
 

Zoo information architecture 
updated June 14, 2011 
 
 

Main sections Featured links + connections Notes 

Visit 
Plan your trip  

Hours and rates 
Getting to the zoo + parking 
Know before you go 
Accessibility 
Wheelchairs + strollers 
Rainy day guide 

Trains 
Gift shop 
Groups 

Discounts 
Group activities 

Eateries 
Places to stay 
Host an event at the zoo 

Venues 
Catering 

Zoo map 

Calendar 
Events 
Exhibits 
Featured events + exhibits 
Become a member 
Subscribe to updates 
 
 
 

This section will include links to the 
existing tool for purchasing tickets. 
 
This section is a priority for translation. 
 
If translation is possible, we could also 
include translated guides to the zoo for 
non-English speaking visitors to print out 
and bring. 

Get involved 
Become a member 
Support the zoo 

Featured donors 
Corporate involvement 
Volunteer at the zoo 

Community Event Volunteering 
ZooAmbassadors 
ZooGuides 
Group volunteering 
ZooTeens 
Farm youth volunteers 

Volunteer portal (for current volunteers) 
Internships 

Animal behavior 
Animal care 
Animal registrar 
Catering 
Conservation and research 
Conservation education 
Corporate sponsorship 
Curation 
Development/ fundraising 
Education 
Event management 
Facilities management 
Horticulture 
Technical theater 
Wild Life Live! 
Veterinary preceptorship 
Veterinary technician 
Volunteer management 

Connect 
Visit 
Discover 
Fundraising events 
You can help (conservation) 
 
Volunteer portal links to existing tools for 
current volunteers – volgistics and zoo 
guides network. 
 
Enterprise connections: 
Metro volunteering 
Venues volunteering 

Membership, donation and sponsorship 
information will link to the Oregon Zoo 
Foundation site and existing web tools for 
money transactions. 
 
Donors are primarily served and 
recognized by the OZF site, but we will 
look for opportunities to feature donors on 
the zoo website as well. 
 
Sponsors will be given appropriate 
recognition throughout the site per 
individual agreements. 
 
Visitors will have lots of easy ways to 
share get involved information with their 
networks. 
 



 

Main sections Featured links + connections Notes 

Discover 
Exhibits 

[Featured exhibits] 
Exhibit map 
African Adventure 
Asia 
Fragile Forests 
The Great Northwest 
Pacific Shores 
Gardens 
Insect Zoo 
Lorikeet Landing 

Animals 
Anaconda to Zebra 
120 animals 

Resources for educators 
Field trips 
Zoo school 
Curricula 
Guides for guides 
Zoo to you 

Classes 
Animals A to Z 
Train Class 
Zoo Treks 
Zoo Experiences 

Day camps 
Summer Camps 
Winter ZooVenture 
Spring ZooVenture 

Zoo in the community 
Urban Nature Overnights 
Speakers bureau 
ZAP  
Senior zoo mobile 

Overnights 
Outdoor Family Camperoo 
ZooSnooze 

Art at the zoo 
Lecture series 
Kidszone 

Visit 
Events 
Get involved 
Zoo news 
A Better Zoo 
 
Exhibits will feature and link to animals in 
the exhibit. 
 
Animals will feature and link to the exhibit 
they are in. 
 
 
Enterprise connections: 
Metro parks 
GreenScene 
Nature programs 
Field trips 
Nature guides 
 

Featured exhibits will live in this sections 
but be highlighted throughout the site. 



 

Main sections Featured links + connections Notes 

Conserve 
Future for wildlife 
Wild and rare species 
Saving species 

Condors 
Butterflies 
Oregon Spotted Frogs 
Western Pond Turtles 
Pygmy Rabbits 

Research at the zoo 
Future For Wildlife grants 

Justice Fund 
Apply for a grant 
Featured projects 
Projects throughout the world 

Hot topics 
Bushmeat crisis 
Bear awareness 
Ocean conservation 
Rhino conservation 
Climate change 
Palm oil 

You can help 
Habitat begins at home 
Help save sea animals 
101 things you can do 

A better zoo 
Support the zoo 
Volunteer 
 
Related stories 
Related animals 
Related exhibits 
 
Links to external conservation partners 
and resources 
 
 
Enterprise connections: 
Sustainable living 
Climate change 
Habitat conservation 
Metro volunteer information (e.g. wildlife 
monitoring, restoration, Nature University 
and Native Plant Center) 
 
 

 

About 
About the Oregon Zoo 

History 
Mission 
Organization 

A Better Zoo 
View the new zoo 
Zoo zone 
News and updates 
The zoo and you 
Bond oversight committee 

Media toolkit 
News releases 
Press kits 
Media inquiries 
Media gallery 
Media guidelines and rates 
Filming guidelines 

Sustainability at the zoo 
Employment 

Connect 
Zoo news 
Galleries 
 
 
Enterprise connections: 
Metro main page 
Venues 
Green Metro  

There will be quick links in the wrapper to 
jobs and the media toolkit. 
 
The employment page will be a portal to 
Metro's jobs pages. 
 
Featured links to A Better Zoo will be 
prominent throughout the site. 
 
News releases can also be displayed as 
stories for the public on Zoo news (minus 
information geared toward reporters). 
 
Members of the media can download 
images and videos. 
 
Members of the media can subscribe to 
news releases by email or RSS. 

Zoo news 
Blogs 
Stories 

Media toolkit 
Visit 
Calendar 
A better zoo  
 
Enterprise connections: 
Metro news 

Stories on Zoo news can also be displayed 
as news releases in the Media toolkit (with 
additional information geared toward 
reporters). 

Connect 
Contact information 
Email subscriptions 
RSS feeds 
Links to social media 

Enterprise connections: 
Connect with Metro 
Connect with venues 
Opt In 

Contact information relevant to the topic 
area will be threaded throughout the site. 



 

Main sections Featured links + connections Notes 

Calendar 
Events 

[Featured events] 
Concerts 
Wild Life Live! 
Bowling for Rhinos 
Rabbit Romp 
Elephantastic 
Howloween 
Senior Safari 
Zoo Lights 

 

Featured exhibits 
 
Enterprise connections: 
Metro calendar 
Venues calendars 

Featured events will live in this sections 
but be highlighted throughout the site. 
 
Calendar items and links to the full 
calendar will be threaded throughout the 
site. 

Gallery 
Photos 
Videos 

 Videos and photos will also be featured 
throughout the site. 
 
Visitors will be able to share some photos 
and videos. 

 
 
 
 
Navigation quick links 
Jobs at the zoo 
Media toolkit 
Calendar 
Connect 
Contact 
Zoo news 
Oregon Zoo Foundation 
 
 
Special pages 
Today at the zoo (pulls today's calendar, latest construction/parking  
information, weather, featured events and exhibits) 
 
 
In the works 
Visual representation of the architecture and navigation 
Descriptions of each main page and any special pages 


	Navigation quick links
	Jobs at the zoo

