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BRT for Lagos, Nigeria

Lagos, Nigeria

g , g
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High Capacity Transit- what can it do for you ?g p y y

Ι High Capacity…and High Quality- speed, reliability, efficiency, safety, Ι High Capacity…and High Quality speed, reliability, efficiency, safety, 
security, comfort, convenience, affordability

Ι Can Transit do more than “transit” ?

Ι City Shaping, Place Making

Ι What are we creating ? An Attractive City, A Happy City

Ι What does “The Top Dog” do next ? p g
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Liverpool, UK: An Example of Integrated Transit Planning

Ι Liverpool City region - 1.4 million peopleΙ Liverpool City region 1.4 million people
Ι The 10-year Local Transport Plan
Ι Clear policy objectives
Ι ‘Putting the Passenger First’Ι Putting the Passenger First
Ι Multi-modal, transit & TDM
Ι A focus on targets & outcomes
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Putting the Passenger First

Getting rid of the barriersGetting rid of the barriers
Ι I need to make a journey. Is transit an option ? How do I find out ?
Ι Route planning - easy information on schedules, tickets ?
Ι Access to transit - an easy & convenient walk ?
Ι Waiting at the transit stop - do I feel safe ? Am I going the right way ? How 

long to wait ?
Ι The transit journey - paying my fare (exact fare, no change…what’s that 

all about) getting a seat, pleasant or threatening ? Where do I get off ?all about) getting a seat, pleasant or threatening ? Where do I get off ?
Ι Do I need to transfer ? If so, where and how ?  
Ι My journey’s end. Getting from the transit stop to my destination. 

Wayfinding.
d h d hΙ …And how do I get home again ?

So many questions. Maybe I’ll just drive.

Portland HCT 
6



Integrated Transit Solutions- Informationg

Ι Improving the availability and quality of transit information, 
including:

Customized  personal maps (and timetables) as well as local and ■ Customized, personal maps (and timetables) as well as local and 
network maps provided free online and in print

■ ‘Real-time’ information on next LRT/bus and service disruptions 
provided at stops, online and to cell phones/PDAs
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Wayfinding for the Complete Transit Trip
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Wayfinding for the Complete Transit Trip

24



Integrated Transit Solutions- Fares and Ticketingg g

Ι Improving and simplifying the network and fares by: 
■ Simplifying ticketing and fare payment by:

Offering off vehicle ticketing at all key bus stopsOffering off-vehicle ticketing at all key bus stops
Providing an integrated fare structure across all operators in the region
Offering cashless smartcards for all passes and pay-as-you-go trips
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Modern architecture Modern architectureModern architecture Modern architecture

Integrated CCTV
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Controlled environmentsReal-time and journey planning  information 
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Strasbourg, France
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Strasbourg, France
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Strasbourg, Franceg,

Ι Light Rail fully integratedΙ Light Rail fully integrated

Ι Provides easy access

Ι Is part of “the place”
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LUAS is a Desirable Lifestyle Choicey

Irish Times- Property Supplement June 2007
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Dublin Palace Bar  Fleet Street  Dublin

Ι Railway Procurement Agency 
mandated to deliver by 2015

Palace Bar, Fleet Street, Dublin

Ι The DTI Initiative has highlighted 
the benefit of an integrated 
Regional Transportation Plang p

Ι Land Use link is critical

Ι Multi-modal approach is key

Ι Stakeholder inputs generate p g
“ownership”
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Dublin

Ι LUAS has provided real 
Transportation Choice

Ι LUAS has generated TOD

Ι The Development industry can see Ι The Development industry can see 
the benefit

Ι DTI and LUAS has achieved more Ι DTI and LUAS has achieved more 
than “transportation benefits”

Ι The DTI and LUAS has changed the g
face of Dublin
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Montpellier, France
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Thank you
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For More Information…

Alan Jones, DirectorAlan Jones, Director
Steer Davies Gleave

28-32 Upper Ground 1000-355 Burrard Street28 32 Upper Ground
London
SE1 9PD
United Kingdom

Vancouver, BC, 
V6C 2G8
CanadaUnited Kingdom

Tel: +44 207 910 5521 

alan jones@sdgworld net

Tel: 1 604 608 6198

alan.jones@sdgworld.net
www.steerdaviesgleave.com
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