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Notice is hereby given that the Request for Information (RFI) for Tenancy and/or Program Partnerships - 
Education Center at the Oregon Zoo shall be received by Metro, 600 NE Grand Avenue, Portland OR 
97232 until close of business on September 30, 2013. It is the sole responsibility of the submitting party 
to ensure that Metro receives the response by the specified date and time. Responses may be mailed, 
delivered, faxed or emailed. 
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I. INTRODUCTION 
 The Education Division of the Oregon Zoo of Metro, a metropolitan service district organized under the laws of the 

State of Oregon requests information regarding interest in Tenancy and/or Program Partnerships at the Education 
Center at the Oregon Zoo. Responses will be due as indicated on the RFI cover page. 
 
This Request for Information is intended to gather data from any member of the community in preparation for 
potential, upcoming procurements in support of the development and operation of the Education Center at the 
Oregon Zoo as a permanent regional conservation, sustainability and environmental education asset.   

 
II. BACKGROUND/HISTORY OF PROJECT 
 

In 2008, voters entrusted Metro with the authority to fund capital planning and construction activities for a new 
conservation education center (among other improvements). This Education Center at the Oregon Zoo will serve 
as a place for the region's residents to increase their environmental literacy and to take action on behalf of the 
natural world. The spaces of and experiences contained within the Center will promote sustainable actions and 
connect visitors to regional resources for conservation and environmental education. Information on current 
Oregon Zoo education programs is available on the website, http://www.oregonzoo.org/discover for those who are 
unfamiliar with current offerings. 
 
Pre-schematic design of the Education Center at the Oregon Zoo, completed as part of the zoo’s Comprehensive 
Capital Master Plan, allocates approximately 30,000 square feet of indoor space to the center. Construction of the 
facility is anticipated to be complete in late 2016 at the very earliest. 

 
III. PROPOSED SCOPE OF WORK 
 The Education Center at the Oregon Zoo will meet and exceed the needs of the programs currently delivered on 

site at the Zoo education facilities. With careful agreements, some regional demands for conservation education 
can be met in the new building. The Zoo intends to create partnerships with organizations and groups that are 
willing to trade services and programming in order to achieve shared conservation education, environmental 
literacy and sustainability goals. 

 
 Metro is seeking information from any parties interested in performing any of the following on an ongoing basis 

with a set frequency and schedule:   
a. producing professional development events for environmental, sustainability and conservation 

educator (formal and nonformal) audiences 
b. providing drop-in, public information services at a walk-up window of information kiosk for visitors 

to the Oregon Zoo vicinity (Washington Park) 
c. producing displays or presentations on conservation, sustainability and/or environmental 

education topics that are geared to family and/or general public audiences 
d. delivering no-fee and low-fee educational programs to be held in evenings and/or weekends 
e. leading naturalist-guided walks into Washington Park surroundings 
f. outfitting of indoor and outdoor learning spaces such as with equipment, natural features, etc. 
g. administering data or other resources for in-house databases intended to connect professionals 

and/or the public to regional resources for sustainability, conservation and/or environmental 
education purposes and librarian/archivist services to maintain data integrity 

h. other activities in support of the mission of the Oregon Zoo. 
 
IV. RESPONSE INSTRUCTIONS 
 
 A. Submission of Response   

Five (5) copies of the response shall be mailed or hand-delivered to Metro, addressed to:    
Metro 

http://www.oregonzoo.org/discover
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Attention: Stacey Triplett, RFI 14-2403 
600 NE Grand Avenue       
Portland, OR 97232-2736 
 
Responses can also be faxed or emailed to the following:  
503-797-1795  Fax 
stacey.triplett@oregonmetro.gov  
         

 B. Deadline 
Responses will not be considered if received after the date and time indicated on the RFI cover page.   

 
 C. RFI as Basis for Reponses:   

This Request for Information represents the most definitive statement Metro will make concerning the 
information upon which responses are to be based.  Any verbal information which is not addressed in this 
RFI will not be considered by Metro. All questions relating to this RFI should be addressed to Stacey 
Triplett, stacy.triplett@oregonmetro.gov.  Any questions, which in the opinion of Metro, warrant a written 
reply or RFI addendum, will be furnished to all parties receiving this RFI.  Metro may not respond to 
questions received after 3:00 p.m. on September 16, 2013.   

 
D. Procurement Procedure Requirements 

Metro in no way implies or guarantees any purchase or procurement of potential solutions submitted in 
response to this RFI.  Metro reserves the right to use the information obtained through this RFI if it is in 
the best interest of Metro to issue a competitive procurement in the future.  Participation in this RFI is 
voluntary and any expense incurred in providing a response, to include product demonstrations or 
informational interviews if requested by Metro, shall be the sole responsibility of the vendor. 
 
In the event that a procurement results from this RFI, price alone will not be the only criteria that will be 
used to select vendors.  Other criteria will include, but not limited to, experience, past performance, 
diversity and sustainability.  
 

V. RESPONSE CONTENTS 
The response should contain no more than four (4) pages of written material (excluding resumes and/or 
brochures, which may be included in an appendix), describing the information requested, as outlined below.  The 
response should be submitted on recyclable, double-sided recycled paper (post consumer content).  No waxed 
page dividers or non-recyclable materials should be included in the response.   

 
Potential partners should address each of the following items in their response to this RFI: 
Section A. Transmittal Letter containing signature of authorized party who submits the response on behalf of 

 the responding organization. The response will be considered valid for one hundred-eighty (180) 
 days.   

 
Section B. Selection of  those elements in Section III. Proposed Scope of Work above that  your organization 

is  interested in providing directly or supporting financially. Outline your proposed role in said 
 partnership elements. 

 
Section C. Description of your mission and how your organization sees the Education Center at the Oregon 

 Zoo fulfilling it.   
 
Section D. Past experience as a tenant and/or partner in the greater Portland, OR – Vancouver, WA area. 
 
Section E. Estimated payments, if any, to Oregon Zoo for services selected in item B. above.  

mailto:stacey.triplett@oregonmetro.gov
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Section F. Estimated cost if any, to the Oregon Zoo of services selected in item B above. 
 
Section G. Identify and detail any conditions to participation; all  interested parties must identify and 

 detail any conditions on their responses, such  as and  including, lease documents, joint 
 decision-making agreements, Board approvals, etc. Additionally, required space, staffing and 
 any physical requirements are to be described here as well. Interested parties are advised that 
 they may be contacted to participate in meetings for the building  design process, if there are 
 conditions to such participation, please state them as well. 

  
As an alternative to this response, interested parties may chose to submit Attachment A below. 
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ATTACHMENT A 
 
 

Simple reply for future consideration (post-construction timeframe) 
 
 
 
Date: 
To:  Oregon Zoo, Environmental Education Division 
From:  _____________________________ 
Re: Interested in utilizing space, partnering and/or presenting programs in the future 
 
 
 
 
We, the undersigned, express our interest in the Education Center at the Oregon Zoo. 
 
At this time, we do not have any particular requirements for the building, space nor access points. 
 
We wish to be included in programming and other collaborations once the building is designed and built. 
 
Regards, 
 
 
 
_______________________________ 
Must be executed by Authorized fiduciary officer such as: Executive Director or Board Chair 
 
 
 
 
 
 
 
 
cc: File for 2016 review 
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