Glendoveer facility assessment and business plan project
public comment summary

Approximately 445 comments have been received through letters, phone calls, email to
council and project staff and an open house held on Monday, Aug. 1, 2011. The general
breakdown of comments is:

e 153 expressed concern about the project in general and the public involvement
process

e 55 expressed concern about a future park at Glendoveer

e 120 expressed concern about the repurposing of the tennis facility into an
event center

e 147 expressed concern about changes to the golf course
o 20 expressed concern about the fitness trail

e 2 expressed concern for keeping and expanding service from the Ringside
restaurant.

Comments have been tallied to provide a sense of their content and sentiment, but the
public comment process was not designed as a vote or scientific survey, nor should it
be interpreted as such.

Key themes from public comments

The most common theme among the comments was, “Don’t change Glendoveer.”
Comments received at the open house were primarily centered on concern for
changing the golf course from 36 holes and repurposing the tennis center. Many
comments focused on deferred maintenance issues at the facility and encouraged
Metro to be strategic about taking care of what it already has.

Keeping 36 holes of golf is important to people because there are distinct differences
between the east and west courses and different users frequent them. Tennis players
are concerned about an already limited amount of courts in the region, especially
covered facilities for year-round outside play.

“No park at Glendoveer.” Chief among many open house attendees was a concern that
all or part of the property would become a park and that housing was part of a
proposal for the site. Several comments expressed concerns about safely and crime
should a park become part of Glendoveer. There was also some concern that a country
club would replace the tennis center or be developed somewhere on the property.

35 comments specifically expressed concern about the project’s public involvement
process, many of those comments included feeling unsatisfied with the open house
format, information and staffing. Another central theme throughout the comments was
a general distrust in government, Metro specifically, and the belief that decisions had
already been made.

Of the 20 comments focused on the fitness trail, more than half expressed concern
about maintenance and safety year round. Several recommended upgrades including
lighting, better irrigation in the winter and use of the drinking fountain. Many
comments encouraged Metro to keep the trail soft surface. Comments also focused how
maintenance issues created conflict with golf users and safety issues that arise as a
result.

“Do not make a
park - it will only
promote more
crime. Keep this
area as is. We are
tax payers. We live
very close and ask
your consideration
in this matter.”

“Run it as is, do
more outreach to
young and novice
golfers so more
people play. Do
not change 36-
hole golf course.
You can never
replace those
trees and the
beauty of the
course. Look for
other ways to
improve course
and finance it.”

“Keep the courts at
Glendoveer! It is
affordable and the
pros are great. We
need more tennis
facilities in East
County, not fewer!
Also, keep 36 holes
of golf. The west
frontis good for
those of us
learning....
Affordable is the
key. Fix what we
have.”



Comments were transcribed as received and are grouped in the following categories:

General concerns and comments about the project and facility
Comments about the golf course

Comments about the tennis center

Comments about the fitness trail

Comments about the Ringside restaurant

General concerns and comments about the project and facility:
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We continue to hear about the “survey” that was taken. The earlier Oregonian
article said 222 people were interviewed. That is an incredibly small number.
Metro’s standards should be much higher. A more thorough data gathering
effort is essential.

The golf course and walking trail are very important to us.

Please tidy Glendoveer as needed, but do not re-make it.

No park! You have a 2-mile park already with the jogging trail.

Keep everything the same. Do necessary maintenance on the course. Keep it 36
holes. Do a better job at publicizing Glendoveer, golf as well as tennis.

We are very, very concerned about having a park at the golf course. That just
will not work. It is only going to break down our neighbor more. We already
have drug people all over this area. The light rail sure did not help.

We have break-ins around us. We have been here for 45 years and love it here.
Please don't have others takeover our neighborhood. The park is not a good
idea. We need you to listen and believe it. If you lived here you would
understand. You would not want it either. The area is just too troubled. The
safety of others would be gone and the older ones especially would not be able
to use the track and they sure have that right. [ know usually the higher ups
don't listen but I hope you do this time. Very concerned. Keep our track safe
and hear our cries before it's too late. Change is not always for the best!

Metro! Do you read your emails? I hope so!

On August 1, 2011, I attended the Open House Metro held at Glendoveer. |
expected a solid presentation by well-informed councilors and was sadly
disappointed. It would have been more appropriate to hold a public meeting at
a venue where everyone could be seated and your councilors could have
presented facts and findings to everyone prior to individual conversations.
Too much time was spent answering the same questions repeatedly and
attempting to quell rumors. Too many times I heard Shirley Craddick say "I
don't know the answer to that" or "you can go to our website." Barbara Roberts
has served our state well, but she was so defensive that she was not answering
the questions proffered. I spoke with one gentleman from Metro who was well-
informed and very direct answering questions. Sorry, | couldn't get close
enough to read his name tag. [ saw another woman seemingly answering
questions well and taking notes from her conversations. Sorry, [ didn't get her
name either.

Glendoveer Golf Course and Fitness Trail
Facility assessment and business plan public comment record
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Your graphics indicated you had taken a survey in April and May and had 222
responses. How can you put so much stock in 222 responses when you tell us
that Metro serves nearly 1.5 million people? Exactly how was the survey
distributed? I did not see anything published in the newspaper or mentioned
on television.

We have lived here for 40 years and have never received a survey. If you
wanted a reliable number of responses, you could have made sure the survey
reached users of the facility. You most certainly could have reached many more
people with cooperation from the pro shop (golf and tennis) and the
restaurant, and with some postings near the fitness trail. Even a mailing to the
immediate community would have generated responses. There are still many
people who do not have ready access to the internet and many who have never
used it.

It is obvious that Metro wishes to restore vigor to the revenue flow. Wouldn't
we all! We are all suffering from the depressed economy, and [ don't wish to be
priced out of enjoying my favorite sports when we are living on a fixed income.
[ play golf once or twice week at Glendoveer, have used the tennis facility on
occasion and use the fitness trail regularly with grandchildren.

Improving drainage and building up some low areas both on the fitness trail
and the golf course would certainly be appreciated by users. I read all the way
through the survey results and comments posted on your website. Redundant,
redundant, redundant. [ am sure it was an expensive survey to conduct. Then
a written report was prepared only to present the results, then graph the same
information, and then add all the comments, too.

Maintenance and improvements are expensive, but let's bite the bullet and do
what is necessary to keep Glendoveer and 36-hole golf course, preserve the
tennis courts, and the fitness trail.

Please advice if Metro Council meetings are televised and whether there will be
coverage of your meeting scheduled for August 16th.

PS: Theard far too many people leave the Open House saying they had been
blown off or that their opinions weren't heard. Perhaps something can be done
to improve this image. You are elected officials, and people want to know that
they are valued and so is their time.

No changes. Improve present facilities.

RE: Glendoveer Facility Assessment and Business Plan project: I am requesting
a proper informational meeting (at a school auditorium?) - providing PROPER
NOTIFICATION by mail to every single address within a specified distance of
Glendoveer Golf course - also including accessibility for ALL, adequate parking
and speakers presenting the SAME information to everyone. According to your
published timeline you have indicated that April/May 2011 there was public
involvement. You provided a community open house on Aug 1, 2011. You
intend to present a summary of 'community input’, etc on Aug 16, 2011 and
request proposals in Aug/Sept 2011!!!

Atthe Aug 1, 2011 open house, there were a few 'booths' and a few Metro
representatives to answer questions from those who 'somehow' heard about it
and were able to maneuver the parking and accessibility difficulties. I listened
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to several of the reps - which was incredibly difficult unless that rep was facing
you - as they answered questions. I also spoke with several friends and other
attendees.

Generally this is what I gleaned: ~People found out about the 'open house' hit
and miss [which angered many and the metro rep sweetly inquired how could
they do better, telling us that it was very, very difficult to notify the community.
~Your time line indicates that there was 'public involvement' April/May 2011 -
those people I listened to, or spoke with, as well as myself, were not aware, nor
involved in April/May 'public involvement. ~Attendees were given different
and sometimes opposing information depending to which rep they listened.
~The general information [ was able to hear from your reps says that Metro is
not building residences. Metro had considered a park but does not now
consider it a good idea. The tennis courts may go away. The number of holes
may be changed. ~The cost of the path, fencing, water problems are not
covered by the revenue from this facility.

~The income from this location supports SEVERAL facilities, including, among
others: Blue Lake Park, Oxbow and Chinook Landing [and that this type of
dispersal is common practice with received revenue].

[ live in Regency Park directly across from Glendoveer, and my son lives across
the street and his property borders the golf course. We love it here and
appreciate the natural beauty, quietness and serenity of it all. We use the
jogging path, golf, tennis court and driving range. Sometimes we go to the
Ringside. Anything that Metro plans to change all that is not welcome - like
more people, noise, congestion, traffic, all of which can sometimes lead to
criminal behavior. I humbly ask you to just "LEAVE US ALONE" or [ really don't
want to live here anymore.

['ve lived on the west side of Portland my whole life, and it's an eye-opener to
now live 'east of 82nd' and see first-hand the perceived inequality with the rest
of the city of Portland. Glendoveer is a rare gem in this part of the city.  moved
here because | wanted to stay in Portland and my husband works for an agency
of the Federal Government that has offices in Vancouver. We decided to move
to NE Portland because of his commute to work - having to drive through
downtown Portland everyday to get to Vancouver would be too challenging.
Now I'm sick to my stomach over the fact that the best thing about our
neighborhood and where we live is at risk.

All the news coverage is focused on the golfers and those that use the fitness
trail - of which we are both. But where is the focus on the neighbors? Our
homes are our biggest investment/asset and we feel our property values, our
way of life and the quiet beauty of our backyards is at risk. Who is looking out
for us? Please help preserve our neighborhood for the sake of those that live
here.

Leave it like it is!

Leave Glendoveer alone; try doing something meaningful for once!

We will be on vacation when you have your meeting Aug 1st. Many, many, many
of us worked very, very hard to keep Glendoveer and now they want to make
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changes. Leave it as is. All businesses are down and the track gets lots of use
daily. What a shame to degrade it; leave it!

26. You know now how I feel; [ am just one of thousands. I hope all the rest send
you their feelings as well.

27. LEAVE GLENDOVEER AS IT IS. NO HOUSING!!!

28. At the meeting last Monday evening I heard you already have plans to build
more condensed, low-cost housing on this property - do you honestly believe

condensed areas does not make for livability.

29. Concerns about August 1st community event: The planning for tonight’s event
was incredibly shortsighted and disrespectful to the community for these
reasons: Elderly community attending without any place to sit down.
Many/most had to stand in sun in 85% heat. Lack of water (warm, jug water
ran out fast) Inadequate number of bathrooms. Porta-potties are NOT
acceptable. Lack of parking to handle the crowd. Many elderly people have
been forced to walk quite far. No formal presentation about status of plans to
date.

No microphones or speakers to enable us to hear Metro staff members
speaking under tents. Ran out of comment sheets at 6:30 p.m.

30. Community members were concerned before attending tonight. Now they are
angry and concerned. This event did nothing to maintain trust in the
Glendoveer planning process. People now feel they are being lied to.

My choice for the Glendoveer Plan in Option A. As City of Portland redevelops
Colewood Golf Course more golfers will transition to Glendoveer.

31. I am writing out of a sense of disappointment. Its source is in the process that
has been unfolding with regard to the future of Glendoveer. According to
information distributed at the “Open House” on August 1, there was a period of
“public comment” on this matter last spring. Apparently that has now ended.
How were we to know about it? None of the people | know were aware that
there was an issue before Eric Mortensen’s article appeared in the Oregonian.
In effect, the period of public comment happened before the public knew there
was an issue to comment about. According to the announcement of the Open
House, those attending that evening would have the chance to talk to Metro
staff and counselors. I was there from 6:05 until 6:30, but saw no one with a
name tag indicating that they were either staff or counselor. And I walked all
around the area. Did I miss something? I was looking for a staff member or
councilor to talk to. Why weren't “greeters” there, seeking us all out and giving
us forms to fill out?

32. I see that the staff will be reporting on what was heard at the Open House.
suspect that a lot of the people who were there left, as I did, without having
been asked our opinion.

33. We live in a world of incredible developments in communication, but for all the
media used at the Open House it could have taken place in 1975. There were no
PowerPoint presentations, no speaker systems, no interactivity except for
newsprint and magic markers. Charts on the tables were not in large print.
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People were three deep trying to read them, and I couldn’t get any closer. With
bifocals, the charts were useless.

Despite its importance to the wider community, the letter received this week
from the two councilors is the first time we have been told there are updates at
www.oregonmetro/gov/glendoveer. Again, why is Metro not making
aggressive use of a wide range of media?

[ was told that post cards had been sent out to people within a quarter mile. I
didn’t get one. My neighbor didn’t get one. A quarter mile of what? We live 100
yards from the first green of the west course. And why limit it to a quarter mile?
Doesn’t anyone else count?

[ realize that this is a time of necessary decisions for Metro and Glendoveer.
When a contract expires, you look at a lot of stuff. But I expect much more from
Metro government. You do such a good job in waste disposal, recycling, etc. [
expect:

More openness. More rubbing shoulders with the public. More access. More
solicitation of public comment. More competence.

Leave Glendoveer as is. Fix/repair as needed.

Hands off, please.

Better tennis, better walking - no other changes.

No park, no change to present facilities.

Hello, I read the article in the newspaper by lan Larson and I am a bit upset.
Metro wants to do away with tennis and some golf to make it more profitable
and valuable. I am trying to get caught up by searching the Metro website.
Unfortunately, I missed going to the Aug. 1st meeting. How can you base a
decision on a survey of only 222 people? Why did I not receive a survey? Is
making a profit part of Metro's charter? [ don't understand how you work.
There's an inconsistency across Metros areas and how you 'make a profit'...
what you charge for and what you don't.

Has Metro considered the economy and how tough it currently is to make a
profit?

Keep it the same. Public parks aren’t being maintained like they used to so why
would you spend more taxpayer money on something not wanted or needed.
How will houses affect our property tax in Summerplace?

Why mess up the great place we have here? There are very few places left that
are like this. Enough is enough. Stop messing around with something good.

It is refreshing to see Metro actively soliciting community input regarding
Glendoveer. The entire facility is used by a broad range of tri-county residents.
Keep the 36-hole course, indoor facility for tennis, driving range and work to
retainer Ringside (one of the better dinner houses on the eastside). I use the
walking trail, driving range and enjoy dinner at the Ringside.

Related issue: what is Metro going to do to support the Gateway Regional
Center? Ten years into the plan and we have little to show. Robert Liberty
worked with us in the past; we hope for the same for Barbara Roberts. The
Gateway is open for a meeting with Metro.
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My desire for Glendoveer is to do the necessary repairs and improvements - no
new buildings or low-income housing. Leave our beautiful jewel as green as it
is!

Everyone who knows about Glendoveer enjoys its offerings, including the
restaurant, the tennis, the walking and the golf. Why do you want to ruin
everything? [ don’t know anyone who'’s asking for change! Please take care of
other people’s needs and spend your money wisely on some other crazy idea.

[ am opposed to any changes at Glendoveer. Improvement and maintenance,
yes, changes to golf course, tennis courts and driving range, no. You have a true
asset in the golf course and tennis courts. You will lose a revenue source and
East County gem if you reduce golf and tennis. [ am a loss as to why you want to
change it!

Why would you want to take away one of the last natural areas in our county?
The walking path is a very highly used area. Golf is wonderful at this course.
Leave well enough alone!

[ am very concerned about the proposal to repurpose the tennis center and to
change the golf course. I do not understand why it would even be considered.
Why would something be changed that has such a draw on people from all over
the metro area to use these facilities? It is used all the time; it is already difficult
to get court time and golf time. I say update only - make no major changes.
Let’s use the money that is earned and has been earned for years and put it
back to where it came!

Read the history! Don’t change a thing.

Glendoveer doesn’t need fixing! I am sure Metro is always looking for the
correct thing to do - but re-making Glendoveer Golf Course should NOT be on
your list! Instead of preserving what is left of a once beautiful area — make it
safe once again and preserve its beauty as it is right now!

Adding any more condensed low-cost housing to this area only invites more
problems that we don’t want! There must be a golf course on the west side of
the city that Metro can go in and make all sorts of improvements to, along with
added low-cost housing.

[ attended the meeting last evening at Glendoveer; what did it accomplish?
There were pretty maps; what for? All [ witnessed was a lot of nothing. A lot of
taxpayer money being spent. It was clear from the turnout that folk expected a
microphone.

We want some clear suggestions from the Metro people, something, anyway.
Anything. My party left in disgust.

Improve the walking trail maintenance. Make a 9-hole par 3 course for
beginners. More porta potties on walking trail (evenly spaced along the trail).
The existing course and fitness trail are in a constant state of disrepair. Rather
than diverting revenue from course operations to other County/Metro projects,
consider improving existing facilities to improve overall experience. Also,
please consider the potential impact to quality of life and home values for those
with houses abutting the course and fitness trail The Regency Park
Neighborhood needs an opportunity to provide input and direction. There is
already a park in this neighborhood, East Holladay, which is a constant concern
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for illicit behavior and vandalism. In summary, police and maintain what’s
already been built. Don’t spend more money on additional improvements when
you can’t properly maintain what you've already done.

Leave the 36 holes, tennis and restaurant alone. This part of Portland needs
every inch of green space.

It is not broken - don’t fix it.

Heard they intend on creating low income housing - this would destroy the
area and property values.

Keep changing the venue for meetings. Keep changing the date. No one will
ever find out what’s happening!

Don’t change it. Parks bring more kids with nowhere else to go! Needs tennis
and golf, not gangs.

Leave the only redeeming feature left of East County. Do not disturb!

Please plan another meeting in a place where people can sit down and ask
questions. Do a presentation of the options where they are clearly outlined
(PowerPoint or whatever) and let people ask questions so everyone can hear
the questions and Metro’s responses. Please!

Poorly planned. Need to have input before starting anything!

Leave as is! No changes!

Don’t change anything. What other park makes money? Are you letting the
public know about Wilkes Creek Park?

Leave our beautiful East County buffer intact!

Leave Glendoveer as is and doing something meaningful for once!!

Keep 36 holes and tennis facilities!

Leave Glendoveer golf and tennis alone. It is self-supporting; has $ income; why
lose it?

Don’t change at all.

[ am requesting a proper informational meeting [at a school auditorium ] -
providing PROPER NOTIFICATION by mail to every single address within a
specified distance of Glendoveer Golf course - also including accessibility for
ALL, adequate parking and speakers presenting the SAME information to
everyone.

According to your published timeline you have indicated that April/May 2011
there was public involvement. You provided a community open house on Aug
1,2011. You intend to present a summary of 'community input’, etc on Aug 16,
2011 and request proposals in Aug/Sept 2011!!!

Leave alone, fix what you've got.

No change!

Please keep the walking trail as is - people of all ages walk here. Glendoveer is
a treasure; the closest thing we have to a wilderness area. Also, the golf course
is lovely.

Keep it the way it is. No changes! I live across the street.

Leave all facilities “as is.” Update facilities, plumbing as needed. Do not “chop
up and spend the profit.”
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Don’t change anything; a treasure. It was disappointing to observe the
confrontational and abrupt attitude displayed by Metro Council members (i.e.
Barbara Roberts) when area residents disagreed with Metro's proposed
changes at Glendoveer Golf Course. You stated this public meeting was for
input from the people who live in the area affected. Instead it was an attempt
to persuade the neighborhood to accept one of Metro's options.

Glendoveer is a fantastic facility in the heart of a Metropolitan area of Portland.
If something isn’t broken why “fix it?”

How come we are not told that the 50 acres will be used for low income
housing and a park that will totally change the area? Shame on you for not
being forthright. You have the money to fix this. Keep as is.

Don’t change a thing. This is a beautiful course, tennis center, driving range,
restaurant and trail. Making part of it a park is ridiculous and not a money
maker. Keep as is!

Glendoveer golf, tennis and walking path are on the only large green space in
our area and we do not need a park or more low-income housing.

The money generated for Glendoveer should only be used to maintain this area
not used elsewhere.

The “improvements” made on Glisan are terrible. The jut outs are not
maintained because there’s no money and never was, so why were these eye
sores installed!

We have more than our fair share of crime with MAX going from 102nd to
Gresham. Check the crime increase since its installation.

Do not make a park - it will only promote more crime. Keep this area as is. We
are tax payers. We live very close and ask your consideration in this matter.
Start getting money as rent of land, or taxes from Ringside. There are many
alternatives. Just do not change this area.

Leave things the way they are.

Obviously the Metro people do not live in our community. This is a treasure
since 1932. We do not need food carts and all the diversity this brings in. We
have plenty on Burnside brought in by MAX. We do not need food carts. People
have an array of fast food on 122nd which is within walking distance.

The Metro sits on their thrones and decides what is best for the other people
who have no say. Leave it as it is.

What kind of building? They have golf lessons, tennis lessons, walking and it is
heavily used. Seems to me Metro personnel need job security.

[ am concerned about people who do not live here, don’t own property here,
making decisions which will negatively impact our lives and investments.

[ love the trees, green space, walking and golf areas. Please leave alone!

Leave it alone. A park brings more crime.

Keep it the way it is and tennis courts.

Keep 36 holes, improve eating facilities, and revamp tennis courts.

Don’t change anything about Glendoveer! We love it!

Listen to the voters. Keep the sane and healthy place for all.

Leave it alone! Make repairs as needed, only! Listen to us, please.
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Leave the one place that’s good alone. Please no park for gangs to visit. Don’t
change the golf course.

When MAX moved in so did crime, particularly on 162nd and Burnside. A park
will do the same thing. The police can’t patrol the parks they have now, so what
would happen when you add another heavily wooded park. The walking trail is
needed. The tennis courts are for so few people.

Leave alone and improve what is here already. Quit using money from here to
support Blue Lake.

With a park in place property values would decrease and an invitation for gang
bangers, drug dealing and worse.

If it’s not broken don’t fix it.

Appallingly unorganized.

[ like that this many people came about this part. Concern is that we may lose it
Revenue generation - pay to park (golfers free with golf purchase)

Stripe parking lot.

Permanent bathrooms - clean.

Keep Glendoveer as is.

What does Metro spend the $1 million on Glendoveer gives each year?

Really disappointed with this format for getting public feedback. A place
(indoor space) where people can sit and ask questions and be able to hear
Metro’s responses would be more beneficial for all. Please consider another
meeting.

Really disappointed with this format for getting public feedback. A place
(indoor space) where people can sit and ask questions and be able to hear
Metro’s responses would be more beneficial for all. Please consider another
meeting.

Kudos to Shirley Craddick for showing up and listening to us! No other Metro
councilors could be bothered. Very sad.

Option A: Keep 36 holes and tennis.

Repair what needs to be repaired without tearing everything up and damaging
trees

Contribute funds to City of Gresham/Portland to develop the current
undeveloped parks in the vicinity: Columbia View, Wilkes, 105t and Halsey,
behind PGE Substation.

It’s already a great place - KEEP IT THAT WAY!

Improve what's already here. And leave it alone otherwise.

Leave it as is. Keep it up, generate revenue — Monthly pass for walking?? Are
you nuts?!!1?

Keep 36 holes. Replace water towers. Keep tennis; too many obese people
already.

Don’t rely on email to generate local public interaction - an aging community
reacts to physical mail and this is an aging community - get us involved with
your planning - send mail.

None of this adds up economically.

Use revenue earned here to upgrade the quality of these facilities. Be
responsible.
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No change - leave it as it is! No more debt!

Why change it!! We have an East County gem now!

[ agree! Please no park - concern it will be a drug magnet.

Don’t try to fix when it’s not broken. Keep it the way it is.

This is no way to communicate: it's pathetic. What is Metro proposing to do?
Your plan for this August 1st event is terrible! Metro seems to think we are
apathetic East County folk. Wrong. We are educated, wealthy, and have lots of
time to fight any change to the 36-hole and tennis plan at Glendoveer. If you
doubt this, ask Multnomah County about plans for Wapato Jail. It was originally
slated to be built here.

It's very telling that your representatives cannot listen to any opinions without
being offended. We heard several statements from Ms. Roberts that were
offensive - “shove it” for one. You can lie and dish it out but you can’t take it!
Please leave the Glendoveer as is.

Information from the Metro website concerning Glendoveer shows pretty well
that it is a valuable monetary asset as well as an important amenity to the
entire city. Income is not the problem, but rather long term neglect. Metro’s
policy of siphoning off the revenue into their general fund has left Glendoveer
with millions in deferred maintenance and repairs. Is this how Metro handles
all other assets received from the county? Was a reserve for repairs and
replacement ever set up? Now you are faced with large monetary decisions in
an economic recession.

Although the website does not deal with any proposed sale of acreage to
developers,

[ don’t trust Metro to reveal all they have planned. To remove even one use
feature of Glendoveer as available today is unnecessary. Improve it, maintain it
and make it desirable for recreational use, but do not destroy it with houses.
What a short-sighted decision that would be!

Portland and Metro’s agenda for East Portland needs to be revisited and you
can start with adopting a long-range plan for the preservation of Glendoveer as
it is and into the future. (summary, Harriett Heisey)

Leave it as is.

What are the costs to the taxpayers for these plans - did you forget the issue?
Do not change anything!

New plan - reduce the planners - save money and the community.

Stop taking money out of Glendoveer to subsidize other facilities. Invest in
Glendoveer.

Very unprofessional representation of our elected officials at work. I am
insulted! Nothing but lip service. No sincere forum to voice our will.

Metro needs to communicate with the residents around Glendoveer (and with
those who use it) on a regular basis. Tell them what’s going on - not just when
there is a major decision to be made, or a crisis.

One reason so many rumors have been able to build is that they have heard so
little from Metro during all the years Metro has owned the property.

Please don’t change at all. (Jayden, aged 8, Brook, aged 6)

No changes. Improve present facilities.
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Do not make any changes as this is the only redeeming feature of East County.
Our home values are already terrible. We want no park, no apartments, no
violence, no drugs!

We’ve spent most of our lives within blocks of Glendoveer. As a kid I found golf
balls in the woods and sold them in the parking lot to earn enough money to
play golf. Because of our ability we would have to play the front west along
with other beginners anfd the seniors who could not manage the hills to the
east. [ have a deep long standing emotional and recreational investment in this
course.

According to The Oregonian, Metro receives in excess of $145,000 from greens
fee, etc. It seems like a revenue-positive venture. It also noted your concern
about the drop in number of rounds in this recession. I'm sure you would agree
in the 9 or 10% unemployment rate we are experiencing, not many businesses
are showing positive revenue growth. I can’t understand how taking nine holes
off the historic golf course makes any sense. You would be eliminating private
sector jobs and revenue. If a park or recreation area is needed and the
Glendoveer revenue is not, why not make use of wasted property at the three
grade schools within two miles of here, Menlo Park, Margaret Scoll and
Glenfair. Work some kind of deal with the districts for the property not being
utilized. June through August the schools are closed and not used at all. And
then what happens when our politicians get us out of this economic slump and
people are back to work looking for recreation and playing golf again and 25%
of Glendoveer is gone? I guess we could drive 15 to 20 miles to Boring,
Colewood, Broadmoor, Oregon City with $4.00 gas? I believe it would be bad to
change this historic 36-hole golf course that has been here since the twenties.
Last,  would note the lack of drugs, crime, tagging, etc. Can you equate to most
parks in this city and or light rail stations? (summary, Steve Ferguson)
Glendoveer is a treasured area as you have stated and it does need repairs. This
is true. As far as revenue, we the people know there is a recession going on and
the city, county and state representatives seemed to have missed that memo. It
doesn’t make sense to reduce the number of holes and charge a higher price. An
event center would mean paving in more green space for parking. This area is
heavily used by all kinds of people of all ages. It isn’t broken so leave it alone.

[ don’t know why you people can’t leave things alone. Every time set out to
improve something you ruin it and make things not work at all.

We love having 36 holes of golf, love the 2 mile walking track and love tennis.
We even support Ringside and enjoy their food. [ walk the track 3-4 days per
week and my mom plays tennis 3-4 days per week. Our community wants to
keep the tennis center and keep 36 holes of golf. We don’t need an event center
and don’t need a park.

Why would you put in a park, when this space already feels like a park? There
is no room for parking if a park were put in. This is the only green space for us
to go in the city in this area. This is a treasured space and we want it to stay the
same. We_ are Glendoveer. This is the best thing about this neighborhood and
one of the main reasons we've stayed in this area, especially considering all of
the changes that have happened to our neighborhood. I hope you all take the
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chance to listen and read our comments. We are serious about this community
and love Glendoveer. Thanks for your time.

[ attended this meeting thinking that you sought input from the public. [ am
very disappointed to find out that you intend to proceed regardless of strong
public opinion against your plans. I have lived in Portland my entire life and
consider Glendoveer our treasure. Please leave it alone. I love it the way it is!
Too many planners - let the community and the markets decide. Stop trying to
social engineer the east side - want a terrible result: MAX!

What a hell of a way to communicate. It’s absurd! This is the last comment form
available, and it is not yet 6:30 p.m. Who is in charge? | had hoped to find out
what Metro is proposing to do, but no luck.

Comments about the golf course:

1.
2.

vl

Most golfers say the course is fine, perhaps with better maintenance needed.
Run it as is, do more outreach to young and novice golfers so more people play.
Do not change 36-hole golf course. You can never replace those trees and the
beauty of the course. Look for other ways to improve course and finance it.
Which nine do you want to close? Are you eliminating the tennis center? Why
don’t you expand cart paths? They are inadequate, especially in wet weather.
What is wrong with the irrigation system? The parking area at 148th and Halsey
is inadequate. The course maintenance under George Walker is excellent
considering his limited resources. I've played here 65 years and have never
seen the course in better condition.
Find a way to keep 36 holes and our golf course intact. Thank you.
Our street is already overrun with traffic. I live off the 3rd tee, my deck faces it.
We need the golf course. A park in neighborhood would be overrun with many
of our citizens from around 181st to 148th; would bring in teenagers, and
drinking, noisy people.
Glendoveer needs some updating, but it should not be changed. There are
plenty of “parks” in this area that need to be fixed if Metro is looking to invest in
a park. East Holladay Park and others are a joke compared to “City of Portland
Parks.” Glendoveer Golf Course is the one gem that we have in East Multnomah
County. Leave it as a golf course, invest some money to bring the facility up to
current codes (building, fire, ADA, etc.) but leave it as a 36-hole course. It
generates income, provides permanent, full time jobs, and is self sustaining. No
City of Portland park can say that. If the funds that Metro siphoned off of the
course were reinvested, I'm sure you would see increase in play. By the way,
there are many people around me right now looking for more of these forms.
You did not have an adequate supply of them. This “meeting” is a joke. Lots of
folks grumbling but no organization. I've heard one individual talking about
building low-income housing. People believe him. You should have made a
formal presentation so everyone could hear the true intentions. Rumors and
questions I've heard so far, along with other comments:

= Isthere a correlation between reducing the number of holes at

Glendoveer and the proposed 9-hole course at Blue Lake?
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» Ifthey want to fix up a park, fix up one of our existing parks.
» It makes no business sense to change the golf course and take
out 9 holes.

[ oppose making modifications to the golf course by reducing the number of
holes. The information provided by Metro to the public about the proposed
plans is insufficient. Please come back with more specific information if you
need our support.
Improves irrigation of existing 2 18-hole courses.
Our daughter, Molly, learned to play golf at Glendoveer Golf Course, and she is
now LPGA teaching pro. We've lived in Parkrose since 1957, and we have seen
many changes as our area became a dumping ground for facilities that no one
else in the city wants. Instead of turning Glendoveer into a park or some other
facility, leave it alone and use it for a place where young people can go to learn
how to play golf - just as our Molly did. We never worried about our kids
joining a gang because they were involved in athletics, music and other
activities which could be a part of the “Glendoveer Plan.” Get kids involved in
useful activities — a simple game of golf could be a start. Fifty-three years later
we are still living in the same house! We respect Parkrose and the other local
areas. How about giving our citizens a chance instead of another “dump?”
(summary, Margot Miller)
My husband and I play golf, and we take advantage of the courses, both east
and west, and usually get a tee time within our time requests.
In the middle of a neighborhood, this is a wonderful facility. [t desperately
needs upgrading, so any money spent should be in upgrading tennis facility.
There is only one other 36 hole golf course in the city. Recreation spending is
down because of the economy, not because of the lack of interest in golf. Please
do not allow this resource to disappear.
Please consider keeping property the way it exists, 36 holes. Improve
maintenance to course and existing fitness trail.
The driving range is always busy, and people can take both private and group
lessons here. In conclusion, Glendoveer is a great asset to East County as it is.
Metro could spend a little money and make it a lot better but it needs to remain
a 36-hole layout to service the needs of the residents of Portland and the
surrounding area.
No park! Leave golf course as is (36)!
Leave it as it is; a 36-hole golf course. A park is not the answer; Portland cannot
keep up the parks they have. Would you take it away if it were on the west side
of town? [ doubt it. Can you say it will not be put into low income family/multi-
family residences - we already have enough of that!
Reworking Glendoveer into a 27 hold course is a bad idea. Construction would
take up to two years and would chase golfers away. The tree corridors are
firmly established, and reworking the holes could require removal of many
mature trees. The driving range can be expanded, cart storage area built, and a
maintenance building added all while keeping 36 holes. These and other golf
course improvements should be prioritized ahead of a new irrigation system.
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The money should come from the revenue produced by the golf course.
(summary, George Walker, Glendoveer Golf Course Superintendant)

Keep Glendoveer as is, 36 holes, improvements can be made if it is working
course. If a park is put in, who it is for? It will have people that are not going to
keep a park, probably druggies. Why would I use the walking path? Keep it the
way itis.

36 holes should remain as is, with upgrades as needed. During regular economy
the course will make money. It is one of the only tourist-used facilities in East
County.

You need to keep Glendoveer and its facilities as is. Put the money that it
generates for other facilities back into it. Glendoveer is an institution for this
entire community.

Keep as is. A profit is being made. Spend some of that on improvements to the
property, we do not need parks - have this now. Do not need 9 hole executive
course, keep the course as is - it is a valuable entity to the area. The list could
go on and on. Does not make logical or economic sense.

Keep 36 holes. Keep tennis center. This is a great place to golf, play tennis, walk
and eat. Keep it the way it is!

Changing to 27 holes is a bad idea! Revenue is down everywhere - let's wait
until the economy turns and then reassess.

Keep the 36 holes. They bring in revenue, why give it up? It is a great
neighborhood course and the walking path is used by many. No changes are
necessary!

I've lived in this place 35 years — we have been through this with people having
many ideas and plans for this golf course -we have constantly fought a good
fight to keep it as a 36-hole course. We have lots of schools and play places for
the children in our area. Hi, Barbara Roberts - glad to have you aboard.

[ am okay with changes to the golf course, providing: walking trail does not go
along west side houses; west side is not changes into a part or other thing that
would bring extra strangers to fence, upsetting my children and dog.

Keep Glendoveer as is; status quo. Use money generated at Glendoveer on site
(don’t spend elsewhere). Repair irrigation as necessary through tax bonds.

To maintain and improve revenue maybe you need to better manage current
employees in the golf facilities to run a more honest business - eliminate the
skimming of profits by existing employees.

The golf course and walking trail are assets to our neighborhood and neighbors
should be included more in your decisions before you make them. Why enlarge
the driving range, why not improve the one existing?

Keep 36 holes and tennis facilities.

Keep 36 holes of golf/tennis/trails. I've already placed lots of comments with
Metro already.

At least one third to one half of the income from the golf course should be
reinvested in the course. That is money generated by golfers and it should go
back to golfers. A small part of this money could be used to improve the trail.
The trail users (me included) do not contribute any money to upkeep. I golf 2-3
days a week.
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30. I have lived in this area my entire life; in fact my family owned the Inverness
Golf Course in Parkrose. Keep the 36-hole course; it is good for all ages as an
outdoor exercise. The trail is absolutely great and used by many. [ use both as
well as the driving range, and occasionally the tennis area. [ do like the
possibility of an event center. [ would use the profits for repairs and upkeep
before elimination, if possible.

31. Keep 36 holes. Improve walking trail. Path is in dire need of long-term plan to
upkeep; ivy and morning glory climbing trees. Leave golf alone.

32. We are voters - we are people who take care of their properties, we love our
neighborhoods in Portland ... but now we are more than worried and genuinely
upset by Metro's newest idea of destroying a lovely 36-hole golf course that has
been here for many years. The Glendoveer property as it presently exists is a
haven for walkers, tennis players, golfers plus a restaurant. Many of us were
born and raised in NE Portland and it has been a wonderful place to live, raise
children and enjoy our little corner of the world. Don't you think it's worth the
effort to preserve this lovely area instead of destroying it? KEEP GLENDOVEER
A 36-HOLE GOLF COURSE!

33. Metro takes 44% of the green fees, which was $868,000 last year. The only
change that Metro made in the last 2 years was replacing the galvanized
perimeter fence with a black mesh fence. I can't imagine that cost $868,000. If
Metro would drop its percentage to 20% this would allow the green fees to be
dropped by 20% and there would be more business than you could handle at
Glendoveer. If the cart paths were extended all around the course, carts could
be used all winter if they stayed on the paths and this would increase usage and
not damage the course. The 4th tee on the west side needs improving.
Glendoveer tried but was stopped by some groups that didn't want any trees
cut down; maybe Metro could get this done. I would suggest raising the golf
fees even $4-5 if the city needs it to pay bills. I don’t understand the $100,000
cost and 600 K going elsewhere. I'm sure the cost of chip wood on trails is a lot
but there could even be a voluntary fee box (donation?) at the beginning of
each segment for people to donate (steel heavy box). Money could be picked up
twice a day so it wouldn’t get stolen. How about a big “pro” tournament to raise
money like the one going on at Pumpkin Ridge? “Save Glendoveer.”

34. What we see here today is a lot of concerned people who are afraid if you start
messing with the 36 holes of golf, the walking path and the tennis it’ll all turn
into greed and this large, beautiful green area in our city will be destroyed
forever. Please leave the Glendoveer Golf Course alone! It is used and loved by
so many people from all around here. We really hope you’ll improve the golf
course and the entrance as you enter the property, and the food situation. |
know you can make it a success and a paying enterprise.

35. I have played at this course since 1960 as did my father, who passed last year at
90. He played 3 days a week and used the walking trail since his retirement in
1989. I played with him his last time only 5 weeks before his death. It is every
bit a part of our community as any other course or park and lends itself as a
meeting place and respite for people not only from East County but the rest of
the metro area. We need these multi-use areas to fulfill a need in society and
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give our cities more humanity and interaction. I don't think any part of it
should be sacrificed for short-term monetary gain.

We play golf as much as we can afford having the down time in the construction
trade my husband works in. Glendoveer has reasonable prices and since we
often don't make a tee time and only play nine holes we have four chances to
get on. [ realize you are desperate to come up with ways to make money at this
time but please don't take an affordable and very beautiful option away from
us. We see many seniors walking the west side course as it is the only flat side,
they need to be able to walk as long as they can to remain active and healthy,
don't eliminate this exercise option and force them in a cart or other course.
Thank you for listening.

Do improve maintenance. But think hard about raising the courses to elite
status. City of Portland tried that with Red Tail, and many players now refuse to
play it. Cutting down the course to 27 holes will reduce the number of players.
There goes the revenue. Raising prices on the reduced number of holes will
again reduce number of players and the amount of revenue. Another
alternative is cut down the amount of revenue from Glendoveer used for other
sites. Figure out how those others can contribute to their upkeep. It is not fair
for those other areas to be supported on the backs of golfers and tennis players.
[ also read that “other courses” have had less of a decline in play than
Glendoveer. But no one tells us what courses were chosen, what the criteria
and actual numbers were, etc. Based on the numbers I see every day (I live one
block from the course), the place looks very lively. If the ‘research’ on
comparable golf courses was as minimal as the user survey, it should be
discarded and redone. Who was surveyed, in what way, and when? What are
the actual figures? Come clean on the data!

Finally, I wrote to a staff member a few days before the Open House, asking
how people were to know that the date and location of the “open house” had
been changed from what was announced in the Mid-County Memo. A day
earlier, in a different place.

If you're looking for revenue by changing the course to be more difficult, first,
the neighborhood isn’t wealthy (1 count against your plan), second, you have to
take a close look at the neighborhood; east of 205 has been in deep neglect for a
couple of decades now. So that’s the second count against the plan; people don’t
want to come to southeast. It has become downtrodden and isn’t your cash
cow. (Not at least until we fix the problems with east of 205). Metro has closed
their eyes to our problems and expect our tax dollars no questions asked. Well,
we ask in return for our hard earned dollars some compliance from you all! Fix
the problems out here. When it comes to money your revenue is down out here
at the course because haven’t you heard that the last 20 plus years wages have
been stagnant and people have lost their jobs. It’s called losing revenue because
“It's economy, stupid.” I'm mad as hell and I'm not taking any more!

Please leave Glendoveer golf course as is 36 beautiful holes. Get rid of Metro-
that's the consensus of the people.
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For God's sake - for our sake ... KEEP GLENDOVEER A 36-HOLE GOLF COURSE.
If the elevated water tank is broken - then fix it. Has Metro done continuous
routine maintenance work on this tank?

It is unthinkable to take away acres of golf course property to make another
park! The Max system has practically turned our properties, our neighborhoods
into a ghetto - no one I know would dare ride Max after the hour of 5 p.m.
Almost daily there is some sort of violence happening on or near the Max line.
This is a real problem that Metro can work on.

For years, Glendoveer golf course has been just that, a golf course. People have
played golf there with their kids and grandkids and some with great grand-
kids.

This has been a wonderful facility for family entertainment, not too expensive.
The thought of taking away part of this course makes no sense economically or
otherwise. The west course is the easier of the two 18s and a great course for
beginners. Couple that with the lessons at the driving range and it is great spot
for people to learn the game. Very few cities have this luxury. Most cities have
private courses or difficult public courses that are too hard for the average
beginner, and therefore not much fun. In the right situation with lessons,
practice areas and encouragement, novice players enjoy what they are learning
and stick with the game for a lifetime. [ am in my late sixties and have been
going there for the past 30 + years. I often play with my sons, grandsons and
my wife. We enjoy the facility and the people employed there. If the course is
closed down, how many of these employees will join the jobless?

[ have been a starter at Glendoveer two afternoons a week for the last couple
years where | see and talk to a lot of people. This is a summary of what [ have
seen and heard: Everyone likes the 36 holes that are here. It is the only 36-hole
facility in East County, and offers a variety that satisfies most golfers. There are
groups of retirees who play every weekday morning of the week. They can
afford the green fees and they can still walk the front nine on the West course.
These groups include the Geritol group, the Big Mouths, Summerplace and the
Ladies Club. Other groups play the East side every week. They include the
Lariat, Boeing and the Elks. The high school golf teams from around the area
play regularly during the school year. A lot of high school golf tournaments are
held here. The Special Olympics has a large group that comes out to learn and
play during the spring. There are many company and charity tournaments held
here during the spring, summer and fall months. With 36 holes a person can
still play golf even if there is a tournament scheduled. The last published
statistics | saw were from two years ago, when Glendoveer recorded 80,000
rounds of golf and was among the top three courses in the entire Northwest.
You need 36 holes to do this.

[ wrote the history of the golf course from inception in 1928. [ was on the
original committee when the SOA Church sold the property to Multnomah
County in 1968. It took 10 years to go through the government bodies,
(Multnomah County, LCDC, and Certificate of Need) but we were told the
course would remain in “perpetuity.” We believe its best use is for the
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enjoyment of the woods, greens and wildlife, as there is very little in our
community. Save all of Glendoveer.

They tell us revenue is down and a change is necessary. Well, I golf at some of
the city courses and where [ used to find it hard to get a tee time, now it is easy.
The parking lot at East Moreland used to be full, now I can park almost
anywhere [ want. [ think the economy is the main problem. People can’t afford
to golf because it is an extra place to cut so less golf is being played.

Golf Course - I am in favor of making improvements to the water tower and
infrastructure to make and keep the course attractive to golfers. I do not
believe reducing it to 27 or 18 holes will motivate increased business. Keep
Glendoveer 36 holes. | hear some golfers say the fees are not really that good a
deal. Would reducing the fees motivate more business?

Leave the course alone; improve it if anything and jogging trail as well.

[ felt your “facility assessment and business plan” was a done deal, not an
information/opinion gathering “open house.” You tell us you are taking in
$700,000 at the existing facility. If you take out a tennis facility and 9 holes of
golf, will this not significantly reduce revenue? Are you increasing golf fees and
expecting to make money on food carts? Does not pencil out. The “community”
is happy the way it is. Use some money and replace water tower or fix leaks.

[ hope you people are getting the message that your proposals for Glendoveer
Golf Course are very unpopular and totally unnecessary. We in the East County
have been ignored for years and now you are proposing destroying the
wonderful treasure we know as Glendoveer. It makes no sense at all. We are
doing just fine here we need nothing from you. This golf course has been here
longer than all of you. And we respect and love it.

It would be impossible to do something to Glendoveer to include all of the
people of your district five. Glendoveer offers golf, tennis, and WALKING. That
would cover a lot of people in District five. We know that the Metro people do
not live near Glendoveer and they most certainly do not play golf. Your
suggestions confirm the statement about golf. You cannot keep all the people in
your district happy. But making necessary repairs (4th hole on the west side)
would be great. We need sidewalks on Glisan and Halsey Streets, but I realize
that is dull and you don't get to spend buckets of our taxpayers money on
unwanted moves. We were informed on Tuesday of Barbara Roberts going
"ballistic" as she spoke with the taxpayers who attended the info meeting at
Glendoveer. Not very mature and very unprofessional. She told them it didn't
matter what we said it was going to happen anyway.

[ am writing to you about Glendoveer. I live in Regency Park and my backyard
is on the west golf course - the 11 west fairway. I am very concerned about
Metro's plans to make changes to the property. I have spoken with Corie Harlan
at length, I have followed the updates, seen all the news stories, read the
Oregonian articles, editorials, etc. | am hoping that you will support our
neighborhood's hope that the peaceful beauty of living on the golf course isn't
taken away from us. The west course is the only part of the course that has
homes bordering it, and it's the west course that everyone says is going to be
taken out. Putting in an unsupervised park will invite more crime and
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vandalism to a neighborhood that already struggles with those issues. Please
don't forget the neighbors when making a decision about Glendoveer. I have
only lived there for two years, but many of my neighbors have lived there for
40+ years - and we/they do so because of the golf course and what it provides.
We need a course like Tualatin Hills for our community and the young people
are our future.

Keep Glendoveer as it is - 36 holes of golf and tennis.

Glendoveer was and always should be a place we who are long in tooth and
gray of hair have a place to enjoy a walk on a nice place to play. Having played
golf in and around Portland I know that I can always get on at Glendoveer [and
it is one of the driest courses in the winter]. Please don't change Glendoveer,
thank you for your consideration and your time.

It has come to my attention that there is a move to change the golf course to a
different configuration. Being 73 and have put many miles on the west course
in all kinds of weather the one thing I could count on was a place to play and
not have to wait for long to get off and play. | have also heard that Metro gets
43 cents out of every dollar that is spent there and does not have to put out any
expense, in others word Metro gets the Pie without having to pay for any of it. |
do think that a park would be nice in outer east county, but how much revenue
can a park bring in?

Since the operation contract is about to expire, this is an appropriate time to
assess the needs of the facility. [ am strongly in favor of keeping Glendoveer a
36-hole golf course and recognize there are needed improvements to the
irrigation system and drainage. Each nine holes offer a variety of challenges
and meet the needs of golfers with differing skills and physical abilities.
Walkers want to continue to walk the course. 1 don't believe Glendoveer is
losing business to other courses, but there are plenty of other courses available,
both public and private, if people do not think Glendoveer is enough of a
challenge.

[ attended the Glendoveer community meeting on Monday, Aug 1, and wish to
thank you for the opportunity to interact with Metro people, share my views,
and hear your input. My wife and I are seniors (72) who play golf regularly at
Glendoveer and do not wish to see the facility changed from 36 holes to 27
holes. We are very much in favor of replacing the awful gasoline carts with
electric ones, but don't want to lose the tennis center. There are a few tee boxes
where irrigation has been a problem, and the driving range does need some
attention. [ am certain that when the economy improves (and the weather), the
golf revenues will also pick up.

Please keep Glendoveer a 36-hole golf course, keep tennis, and keep the fitness
trail.

[ would like to ask you to please not support any actions which would
undermine the Glendoveer Golf Course for all its current users and the area's
long time residents. Until now the golf course has held up well to the decades of
degradation to outer east Portland. It is well known that inner city Portland
neighborhoods have benefitted from the economic shifts in Portland at a cost to
those in outer east Portland. The Glendoveer Golf Course is an oasis to those
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still trying to hold on to the areas original character. Please help keep it that
way. The City of Portland and Metro should also value this character. I would
also like to say that lapses in proper facilities maintenance are no excuse to
force changes to the golf course.

I completely agree with Rick Attig's editorial in The Oregonian on August 7. My
son learned golf at public courses. I only play at public courses.

Our population deserves public courses that are "down home", welcoming and
affordable.

I read in the Oregonian of August 2 that there might be a proposal for a nine
hole course for “beginners and elderly.” How demeaning! I hope that “elderly”
was the reporter’s word, and not anyone from Metro itself. We are seniors, and
many of us walk the east course - including the hills - as well as the walking
path. We take our golf, and our health, seriously. A lot of seniors live on the east
side. Few are affluent, but most have enough financial resources to play golf, as
long as it is affordable. Many seniors are healthier because of what Glendoveer
offers now.And it’s very safe. | have not seen that brought up, but it needs to be
considered. The crowds who use Glendoveer are the primary reason for its
safety.

36 holes is an important part of a championship golf course

Golf is a life-long sport: age 2 to 92+

27 holes will not keep the sport sufficient for a TRUE course. Spend no more
“idea” money!

['m a retired person who golfs at Glendoveer from 2 to 5 times a week. I just
returned from the San Diego area and all the golf clubs down there are
experiencing a loss of revenue also. They are not trying to reduce the size of
their courses, but are offering discounts to get more people out. The one
exception is Torrie Pines (no discounts), but its revenue is also down. My
brother-in-law lives in Dallas, Texas and he says that most new major housing
developments are designed with a golf course included in the planning. If
anything just raise the green fees a dollar or two. There are many retired
people up into their 90's that use Glendoveer every day.

Keep Glendoveer a 36-hole Golf Course.

Keeping Glendoveer a 36-hole golf course is of utmost importance. We all know
exercise is import for the older generation, and keeping a facility for the older
generation to play golf is important. As time goes on, other courses will be lost
to development from private lands. Government is the only entity that will be
assured that they will be able to keep Glendoveer a golf course. Think!

The golf prices seem to be a little expensive to me, but it is a fun and
challenging course, on both the east and the west side. More parking at the
148th and Halsey area would help as well. Thank you for the consideration.

The grass is not too short in the fairways.

Keep Glendoveer a 36-hole golf course.

Keep the revenue generated by the golf course in the course and keep 36-holes!
Leave this course at 36-holes. It’s not broken and doesn’t need fixing!

The Gresham Breakfast Lions golf here twice a week year round. We like it the
way it is!
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Leave Glendoveer as a 36-hole course.

It would be a shame to eliminate the first 9 holes, as that is the only area that is
flat and accessible to older and beginning golfers.

Keep the golf in place; could be reduced to 18 holes as a last resort.

Leave the course as is with the same management, new sand for bunkers, some
fairways need sand and over-seeding.

Leave 36 holes! This location as it is a jewel!

Improve bunker sand, 5 holes need update, #4 West, thin trees.

['m writing to you for your help to SAVE GLENDOVEER TENNIS.

[ have played three times a week at Glendoveer as a member for around 20
years, and very much want to continue there with all of the tennis friends I
have made during those years. I plays OSWTA, USTA, USTA Seniors & USTA
Super Seniors. Glendoveer is my home court for all of these. | have enjoyed
drills from the Pro's Quang, Jay and Kayleen and wish to continue. We also play
every Tuesday night on ladies night.

[ continue to play twice a week during the summer months inside, so we can
'keep our court practice time for City League.

There are many great children's tennis programs held at Glendoveer, and I feel
they are very important for our youth.

There are not enough indoor tennis courts in the area, tennis is a sport that is
growing, (not dying like Racket Ball did) and there is a great need for more
courts in the area - NOT LESS!

Tennis players are taking lessons at the Glendoveer facility from the entire
area. Vancouver, Clackamas, Cascade, etc. It is also the home court for Hood
River City League players. Sixty one percent of Portland Tennis people take
lessons and play at Glendoveer courts. (Again, this is because of the shortage of
courts).

[ have no idea who came up with the insane idea to close the tennis facility in
this wonderful golf, walking and restaurant facility - but many of us want to
strongly urge you to reconsider!

[ am a very concerned citizen of the Glendoveer neighborhood. I wanted to
write you and tell you why it is so important to keep our golf course just the
way itis.

First off, it is so important to keep the west side of the course exactly like it is. It
is a much flatter area and is not only a good beginner course for the many kids
who learn to golf there, but it is the course that many of our senior citizens use
on a weekly and daily basis. It's very important to these folks as it is such a
good activity for them. Because it is a more level area than the rest of the
course, this is where they are able to golf and stay active. You take that away
and you would be hurting their quality of life and for some it may be their only
physical and social outlet. The rest of the course is much more difficult and has
many hills that a lot of these people can’t handle. For the Kids, it is an excellent
sport to learn and it keeps them out of trouble. Again, this front 9 is the perfect
training ground for kids. Both of my boys learned to golf there and they are still
avid golfers today and part of the Men’s Club at Glendoveer.

[ attended the Open House that was held on August 1st at the lower parking lot
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on 148th and NE Halsey and learned how many people use the tennis courts as
well and how important it is for them to keep that intact as well. Apparently
there aren’t many public and closed tennis courts in the Portland area and with
our weather; that is imperative.

Right now, Metro handles the maintenance of the walking path and is not doing
a great job of this. For weeks, now, the port-a-potties down on 148th and
Halsey have been full and smelly. They are disgusting and need weekly
cleaning. I'm very worried about how Metro is going to handle taking over this
course and how the maintenance will be handled once you have control over
the whole thing. You aren’t doing a stellar job on the walking trail. The different
plans you have for the course are confusing but one plan I heard is that you
want to take the front 9 holes of the west side and turn it into some sort of a
park with a possible community center. This would absolutely ruin our golf
course! We certainly do NOT need more parks; we have plenty of unused parks
already in this neighborhood. One in particular that | NEVER see anybody at is
that piece of ground where North’s Chuck Wagon Buffet used to be the Gateway
area. Glendoveer is a golf course and should remain a golf course.

Portland values itself as an active community, and taking away the senior
/youth course will harm many people and hurt their quality of life. Glendoveer
serves many people in this wonderful neighborhood, including the
Summerplace 55+ neighborhood that is just kitty-corner to the golf course. It is
a place where people, young and old have learned to golf and continue to golf
into their sunset years. Please whatever you do, keep our course exactly the
way.

Keep it 36 holes.

Keep 36. Promote the course and the game.

Please do not take away 9 holes from Glendoveer, particularly the first 9 holes
on the west. That course is the flattest and easiest for our older citizens and is
much loved! [ know a group of elderly gentleman who play golf (pay fees) every
Tuesday, rain or shine. They always walk and they always play the front 9. If
that were taken away, you have removed a great source of exercise and
camaraderie; please do not take that away. My second comment would be that
the front 9 (West) is the perfect place for entry level golfers to play. It is not
intimidating and should be promoted as such. My third comment is that golfers
bring in revenue, park visitors do not! Yet a park still has to be maintained as
does the course. Novel concept, why not use the revenue from the course for
the golf course!

Keep my 36 golf course.

Glendoveer is a good priced working man’s golf course. If we want a
championship course we have several in the local area to go to.

[ wish to voice my opposition to any dramatic changes at Glendoveer Golf
Course, tennis court, etc. My reasons are as shown below:

A. (And most important). I understand you receive a percentage of the green
fees collected. Is this not manna from heaven? You have little to do but collect
the money and spend it on other needed projects.

B. I am a golfer who frequents Glendoveer. At one time I went to Red Tail too
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but when they upgraded the course they upped the green fees to the point I
almost never go there any more unless there is a "special coupon, etc".

C. I am 76 years old and still am able to walk the east course even though it is
quite hilly. I would like to continue walking and soon I will be forced to use the
flatter West Course because of my age.

D. Since George Walker was made superintendent the course has made nice
improvements. Give George a little more of the revenue and [ am sure he could
upgrade the course even further.

We don’t want a sad ending to this book. Keep it 36 holes.

Having attended the public meeting Monday Aug. 1, | have some concerns.

[ would like to state that in my opinion Glendoveer should remain a 36-hole
facility. A variety of reasons are concerning to me with the 27 remodel plan
from cost, down time, and trying to re-establish a client base.

[ also question the irrigation concerns, and Barbara Roberts assessment that
the system is "rotten"... it isn't. Work with the people that know the system and
come up with a more cost effective remedy.

Keep Glendoveer a 36-Hole golf course.

Trying to make this an elite course will drive many of the current players away.
A gentleman called 8-12-11 who wanted us to know that he went to Glendoveer
today with his brother and another gentleman, and they were holding a “great
big golf tournament,” and he would like Glendoveer to retain 36 holes of golf;
otherwise golf tournaments like this will not be possible. He’s been golfing at
Glendoveer since 1993 and his brother has been golfing there since 1989.
Please reconsider Metro’s proposal to close part of the Glendoveer golf
complex, particularly the front nine of the West course Closing any of the nine
holes would leave an undesirable unbalanced golf facility. Closing the front
nine of the West Course would eliminate a very popular part of the complex
and force discontinued play by untold numbers of seniors as well as others.
The flat, less demanding, front nine of the West Course meets the needs of a
good many of the lady golfers and permits walking that part of the course by
those who cannot walk the hilly remaining fairways of the complex.

The Glendoveer sports facility is a unique and very outstanding feature of the
City of Portland just as it is. Please seriously consider the wishes of those who
live in the city as well as the Metro area and do not alter any part of the golf
complex.

Please let me know your position on this matter.

[ am writing to ask you to keep Glendoveer Golf Course 36 holes. [ don't
understand why you would want to change it. It is well loved and oft played.
Leave it alone.

The Glendoveer Men's Club, a USGA associate club with over 50 years of history
associated with the Glendoveer Golf Course, would like to express its support
for the Council in its effort to improve the Glendoveer facility and enhance the
utility and enjoyment of the facility for its user base and the community. We
support the council in its due diligence in its contracting process and hope the
Council can build on its past experience with this contract and utilize the many
sources of guidance it has in this matter. However, as the club is the primary
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benefactor of the Richard Ham Foundation, one of many local charities utilizing
the Glendoveer facility as key to its fundraising, we are concerned with
potential impacts to the facility.

As the council has noted, the facility is in need of repair. The Men's Club notes
that in the 15 years of Metro management approximately $10 million dollars
has been provided to Metro from its existing management contract. There is
little visible evidence of any capital expenditures from Metro that have been
reinvested in such a steady revenue producer. Certainly the golfing community
should be acknowledged for its continued loyal support of the facility and its
role in helping to sustain the facility's existence for the past 83 years. The
'potential for increased revenue generation' suggests that other, non-golfing
activities may be added to the recreation mix at Glendoveer and change its
current configuration from a 36 hole facility. This would require the removal of
some major component of the existing golf facility architecture which we feel
will not enhance the revenue production of the facility nor the golf experience.
Part of the uniqueness of the recreational golf experience is the ability to buy
'half' the experience at any time, i.e., a 9 hole round, and the 4 existing 9's allow
players with varying degrees of skills to experience the game at the appropriate
level. We feel it is imperative that Metro act with great deliberateness and
recognize that a decision of this caliber can certainly be postponed and
reexamined at a later time, but a major reconfiguration of the facility in all
probability can only be done once.

As a golfer at Glendoveer for 35 years and loving it for all of them please leave it
alone. Thank you.

Glendoveer is a beautiful property as it stands, but like anything it takes
constant maintenance to keep it that way. Let's not tear it all apart, it doesn't
need that.

[ would urge you not to change either of the Glendoveer courses; they are
wonderful the way they are. Thank you.

[ am very interested in this property, and have concerns for both the golf and
tennis. [ don't hear much regarding the tennis facility.

Are there plans to expand and clean up the site, maybe include more of a total
recreational facility, involving more sports and giving people of more INDOOR
activity options?

[ would urge Metro to keep Glendoveer a 36-hole golf course. This course has
been my home golf course for over five years and any major changes would
cause me to play elsewhere.

During the last 50 years, the availability of golf courses near the core metro
area has not kept pace with the increasing number of golfers. If Glendoveer
shrinks in size, more golfers will drive further to play, which isn’t a GREEN
thing to do.

If the volume of play is currently below optimum levels, creative marketing and
efficient management is the best way to fix that. Glendoveer is a fun course in a
great location - it shouldn’t be that hard to keep 36 holes at capacity all season
long. Thanks for listening.

Leave the course in place.
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Please reconsider Metro’s proposal to close part of the Glendoveer golf
complex, particularly the front nine of the West course. Closing any of the nine
holes would leave an undesirable unbalanced golf facility. Closing the front nine
of the West Course would eliminate a very popular part of the complex and
force discontinued play by untold numbers of seniors as well as others.

The flat, less demanding, front nine of the West Course meets the needs of
many of the lady golfers and permits walking that part of the course by those
who cannot walk the hilly remaining fairways of the complex.

The Glendoveer sports facility is a unique and very outstanding feature of the
City of Portland just as it is. Please seriously consider the wishes of those who
live in the city as well as the Metro area and do not alter any part of the golf
complex. Please let me know your position on this matter.

Need to maintain 36 holes. I drive by Rose City Course (6 blocks) to golf at
Glendoveer because it is a nicer course. Plus 2 options - West (friendly) and
East (tournament) style. Keep everything as present. Use golf income, $200,000
for upkeep!

Don’t change the golf course; just get a better manager and raise fees if
necessary.

36 holes.

The objective, as I heard it, is to provide more income from the property. A
couple of the issues I would like to address are: why would a 27-hole golf
course produce more revenue than 36 holes when it takes 18 holes for

a complete game? Yes, some people only play 9 holes, but can you imagine the
logistics involved in trying to accommodate golfers wanting to play 18, on two
different courses, when you only have one and a half courses available? The
water tower leaks. The irrigation system could use some minor upgrades.
When you have a leaky faucet in your house, do you replace the entire
plumbing system? No, you replace the washer. Fix the water tower. If, as
stated, you believe this property should provide more income for Metro, then
instead of attempting to provide un-funded changes, put the operation of the
property out to bid to another operator. Make it mandatory that the operator
spend an appropriate amount of gross receipts on promotion and advertising.
Continue to upgrade the existing 36 holes with additional sand traps and water
hazards and upgrade the facility as income allows.

Preserve 36-hole course. Use revenue to improve existing improvements.
Raise golf fees a little and pray for more dry weather.

We need this golf course in this area!

This golf course is, if nothing more, a landmark in the area. Glendoveer
deserves to be treated with the utmost respect and dignity. We have a large
populace of elderly in this area who play golf and have a difficult time walking
on most golf courses. However, they can walk the front 9 on the West golf
course and enjoy themselves.

[ am one of the many golfers who use Glendoveer Golf Course. I can see no
reason to change the venue at the course.

While golfing may be down, I feel it's attributed more to the present economy
than anything else. If you change the course into a park I feel you would be
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defeating the purpose of the people who years ago had the foreside to build a
course at the present site.

Please don't change a thing. Leave the course alone.

The quality of play at Glendoveer is good for eight months. The course then
becomes a mud hole. The fairways need heavier sanding to get winter play. I
am in favor of maintaining 36-hole layout, which covers beginners and
experienced golfers on the East side.

What percent of the annual $1 million Glendoveer gives Metro goes to golf
course “deferred” maintenance needs? Why does the Metro let so much
maintenance go deferred?

Please keep Glendoveer Golf Course 36 holes.

Preserve the existing 36-hole course. Do required maintenance. This gives
maximum revenue and helps the most to preserve the wellness of our
community members.

Keep Glendoveer 36 holes. A tournament room would be a great asset to
attracting tournaments that will use all 36, or use 18 and leave 18 for the
public.

How does the Glendoveer course compare to each of the City courses? If you
upgrade the course you will raise prices and not be competitive. A change will
change the balance. Now the East course is fair challenge for older players and
women. 6 East is a good challenge for handicap golfers.

Leave the course as it is. Use the money as it is. They increased price at Red
Tail; it is not working. A lot of people don’t play it.

Keep Glendoveer a golf course, maintenance as needed. Redefine your
caretaker and contracts to better the overall situation.

Leave it 36 holes. Don’t fix what isn’t broken. Make wise decisions about
investment. Talk to people who work there!

Please leave 36 holes for golf.

A change from 36 holes to a lesser (27 holes) will change the type of golfers
that use Glendoveer. Now Glendoveer is a championship golf course. A change
to 27 will destroy golf at Glendoveer to make it a gentleman’s and
gentlewoman’s sunny day golf facility only. Now high schools from around the
State of Oregon use Glendoveer, both East 18 holes and West 18 holes for State
championships. Who is suggesting a change? Just one or two desk staff [?]
Resident and current patrons want to keep Glendoveer as is. Get a contract for
a 36-hole course. Metro has no ability to run anything in a meaningful way.
We love both 18-hole courses. Put an executive course at Blue Lake.

Keep 36 holes and tennis. The golfers will return when the economy improves.
Keep golf courses at 36 holes. There is nothing wrong with the current play.
Tournaments are a weak reason to change the courses from how they are now.
[ would like to see the West course changed to 9 holes for young people
learning to play, or for those who no longer can handle a challenge - then lower
the fee to increase play.

[ would like a change to the East Course for challenge and competition.

Rumor has it here that a lot of people don’t trust Metro! This course is beautiful
and to alter it in any way is criminal. We live here!
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133. The rep says the course generates $700,000 annually. All but $120,000 goes
elsewhere. (Blue Lake??) You want to upgrade the course to generate more
money. Use the $600,000 going to other places. The cost to upgrade the course
is in the neighborhood of $6 million. It will take 10 years to recover that cost. If
you reduce the course to 22 holes, reduce the revenue. You’'d have to raise the
fees to the point that play would decline. This doesn’t make sense to me.

134. Are all questions answered with a question?

135. I was unable to make last night’s meeting. [ am a golfer and have played at
Glendoveer many times. Overall, | have enjoyed the golf course and hope that it
remains mostly intact. I live in NE Portland but not in that particular
neighborhood, so I hope that whatever decision is made by Metro is conducive
to the desires of the closest neighbors who live near and use the course, tennis
facilities and walking/running trails. That said; there are some issues that I run
across while playing golf there the last couple of years that might improve the
use of the course and make it more profitable. The course conditions - For the
most part it's a beautiful course due to the trees and the topography, and since
its public I don’t typically expect the conditions to be perfect — and they usually
aren’t. But the short list of improvements on both courses is as follows - Sand
traps need to be better maintained; on a couple of the greens having thick
rough right next to the greens is really highly unusual and needs to change; you
should see what you can do to make the course play better in wet conditions -
there are golfers who try to play year round. Get an out of town course designer
to come in and find smart affordable ways to make adjustments to the course
and improve overall conditions - that will get more people playing there
without a huge investment in a complete overhaul of either course.

Put a couple of real bathrooms on the course instead of a couple of porta-
potties - this really makes it look low rent. The majority of golfers are middle-
aged men who need more frequent access to toilets. Other kiosks - What would
be unusual and kind of cool would be to place some food service kiosks at
certain points on the courses that intersect with the trail heads that provide
coffee, food, etc. that runners/walkers and golfers could use. Also design them
so that people can watch the golfers (near a green ideally). This would serve
both types of users and the neighborhood - everyone in Portland loves a local
coffee joint that they can walk to. The kiosks could be built/designed by Metro,
but then put out a contract for leases to private businesses to operate these
(Pete’s, Stumptown, etc.). This way you could add an amenity that would be
useful to golfers and neighbors and add an “audience” element to the course
that would make it a somewhat unique experience. If done right, the leases
could provide another revenue stream to the park — which could be invested in
the maintenance and course upgrades. Overall conditions - The place is kind of
dumpy - the bathrooms, lockers, the driving range etc. Making some
investment in the facilities that will heighten the sense of the experience and
get more casual golfers and trail users to use it.

As far as an event area - there is an unused space on the north side of the
tennis center that is adjacent to the practice center that overlooks the 10th tee
for the West course. There appears to be more than enough room where you
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could put a covered, open air (maybe closeable in winter) event center for
tournaments, etc. The fact that it overlooks the tenth tee and if configured right
the East’s 9th green (I think), would make it a good place for players to gather
after tournaments and/or other events. Also, if you really want to attract
tournaments, you probably need to do some marketing and create a price
structure that makes it more affordable for golfers to run a tournament and use
some of the proceeds for cool prizes and/or provide more of the tournament
funds to charities.

Keep Glendoveer a 36-hole Golf Course.

Maintenance only. No change in course.

Keep Glendoveer a 36-hole Golf course.

Services to golfers - The club house staff are usually pretty good and helpful.
However, marshals on the course don’t really seem to do much to help play
move along at a decent pace and there is little food/beverage service that is
decent. For example, on a hot day there really should be at least two
snack/beverage carts out on the course to provide drinks to golfers. It would
not be hard to get a few hard working young people to perform this kind of
work. The persons who work in the snack bar are usually really bad. [ don’t
know how many times I've been at the turn and needed to grab a quick snack
and drink and not been given help in a timely manner. I hope some of these
comments help. - Chuck Harman

Keep Glendoveer 36.

Keep Glendoveer a 36-hole golf course.

[ currently play the course every Thursday. My father plays the course every
Tuesday and Thursday. [ have owned a home in the area for 20 years, and have
lived in Portland for 60 years. I grew up learning to play golf both here and at
the City of Portland’s Rose City Golf Course. Glendoveer is a treasure and the
36-hole course is paramount for Glendoveer to remain a viable golf course.
Please do not sacrifice this asset for cheap political gain. Everyone knows that
golf is down. Recreation mirrors the economy. When the economy recovers,
and it will, golf will pick up - rounds will increase. Don'’t forsake this great asset
for short-term gain. Once it’s gone it’s gone forever. Keep 36 holes! This course
has many people who would no longer play if it is shortened. If some
improvements need at least there is money coming in from us!

Don’t close any part of the course.

Don’t touch the golf course or anything at all. Get a more efficient operator.

[ would like to take a few moments to urge you to not re-design Glendoveer
Golf Course in any way that would reduce the number of golfing holes available
to all Portland Metro area golfers. Being the only East County Course

that golfers can always access, Glendoveer offers sufficient tee times on the two
courses. Any reduction in the number of holes would reduce by volume the
number of golfers the course could accommodate at any one time. Although
there may be times when the course has low participation during winter
months, the exact opposite is true during summer. Both courses are extremely
busy and receive more play than any other East County course available to
Portland golfers. Improvements on the course are always welcome and budget
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support from Metro government to improve playing conditions would always
attract more golfers and increase profits.

146. It's my understanding that Metro takes 43% of every dollar already from
profits run by the golf course and that Metro's only responsibility is the walking
trail which requires very little maintenance. If this is true, where does all the
money Metro makes on the course go and how can you justify wanting more
money when you do little to support the very patrons which pay for the taxes
and profits Metro enjoys? This doesn't even mention the very basic human
need for enjoyment and exercise which the golf course provides in its current
condition and layout. Life isn't always about money; sometimes it's about
doing the right thing for your hard working citizens who deserve to have a
place to go for enjoyment without government trying to figure out how they
can make a few more bucks off the taxpayers’ backs while reducing benefits.

147. Respectfully, I ask you to leave Glendoveer Golf Course alone or put more
money into the course to improve its current conditions and the enjoyment
factor for all your golfing and voting taxpayers. [ am happy to discuss this with
you if you have further questions for me as a typical golfing taxpayer.

148. Maintain 36-hole course. Do not put facilities that produce no revenue. Keep
but do maintenance of tennis courts.

Comments about the tennis center:

1. Event center instead of tennis court - [ really don’t know; that might be a good
idea. If you get someone with a vision that really does want to preserve this
area for the community, they can figure out how to make this place be
supporting enough to keep.

2. There are no other tennis options in East County. They are 16 parks within 2
miles of Glendoveer so no need to have any public park facilities. If both 18-
hole courses kept, then more tournament play will result; you do not have
tournaments on a 9-hole course.

3. The “survey” was poorly administered at the tennis center. No wonder you
didn’t get many responses. | play weekly (for years) and never saw it. The
tennis center is too valuable to be removed. Keep it and run it better!

4. ['m writing to you for your help to SAVE GLENDOVEER TENNIS. I have played
three times a week at Glendoveer as a member for around 20 years, and very
much want to continue there with all of the tennis friends I have made during
those years. I plays OSWTA, USTA, USTA Seniors & USTA Super Seniors.
Glendoveer is my home court for all of these. | have enjoyed drills from the
Pro's Quang, Jay and Kayleen and wish to continue. We also play every Tuesday
night on ladies night. I continue to play twice a week during the summer
months inside, so we can 'keep our court practice time for City League. There
are many great children's tennis programs held at Glendoveer, and I feel they
are very important for our youth. There are not enough indoor tennis courts in
the area, tennis is a sport that is growing, (not dying like Racket Ball did) and
there is a great need for more courts in the area - NOT LESS! Tennis players are
taking lessons at the Glendoveer facility from the entire area. Vancouver,
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Clackamas, Cascade, etc. It is also the home court for Hood River City League
players. Sixty one percent of Portland Tennis people take lessons and play at
Glendoveer courts. (Again, this is because of the shortage of courts). | have no
idea who came up with the insane idea to close the tennis facility in this
wonderful golf, walking and restaurant facility - but many of us want to
strongly urge you to reconsider!

Has Metro considered different management to become more profitable?

It's a crying shame to get rid of the tennis courts there should be more; this side
of town is lacking in parks and tennis courts. The closest left would be Argay
Park and the last time I was there the courts were disintegrating, crumbling,
and not maintained. How do I let my opinion be known?

There are a lot of tennis players who use the courts during the day and evening.
There are not many indoor courts in East County, and a lot of people take
lessons here.

Tennis - keep it. Ringside - revenue share. Court service - better.

I come from Oregon City to take tennis clinics at the tennis facility because
Quang Pham is an excellent instructor. Jody Stokes gives excellent clinics and
makes a point to get to know everyone who enters the courts.

Tennis is dead! Portland Tennis Center and St. Johns Racquet Center are holes
that the City and Portland Parks & Recreation has thrown money into. Leave
course 36 holes and re-task the tennis center.

The tennis facility and seems to be used quite a bit. The restaurant and snack
bar are always quite busy.

Dear Paul, Yesterday I attended the Glendoveer council work session (on my
weekend) because [ am an avid tennis player and active citizen of the region. |
feel strongly about the tennis facility located on the property and would like
you to consider these points: The building at Glendoveer was designed as a
tennis facility. To “repurpose” it to house golf carts and golf tournaments
would be very expensive. Repairing it to continue to serve the tennis
community would cost much less. Tennis is a social sport that requires a high
level of physical activity. The citizens of our region need a venue for such
forms of physical fitness. Losing that building will put even more pressure on
the already busy Portland Tennis Center. Portland Parks and Rec have turned
the Portland Tennis Center into a revenue positive venue that is fully booked
most of the time. At $28 per court that is impressive. Not only is it a center for
physical fitness it is a wonderful social outlet and meeting place. To lose the
building at Glendoveer to house the occasional golf tournament would be a
travesty. President Hughes is right to point out that few (if any) tournaments
are held at public courses. Any gathering associated with golf typically features
beer and unhealthy foods. The Ringside already can provide any after golf
experience desired. Our region needs activities that promote physical fitness.
Golfing at Glendoveer is a wonderful thing. Please consider the options to keep
tennis viable there too. 1 would love to speak to more about this if you would
like. -Kari Meyer
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What happens to tennis? Isn’t this about money? How much do walker and
joggers contribute: it's zero. The golf course has been upgraded since Colewood
ran the course. It’s in better shape, and water and sand traps.

We don’t need another “events” hall; area churches rent space nearby. Keep
tennis; upgrade some of the bad holes (W #4, E #5 and #6). Add some security
to main parking lot (fences). Add better drainage for fitness trail and add bark
chips quarterly! Don’t destroy an East city treasure.

Glendoveer, a publically owned facility, should continue to service multiple
sports/fitness activities: tennis, golf and jogging/hiking trails. Four indoor
courts can generate significant income while meeting the tennis/fitness needs
of people in the underserved East Side of Portland. Portland Tennis Center, a
four court facility, generates over $700,000 of revenue. Lake Oswego Tennis
Center, a four court facility, has generated a positive cash flow, paid for the
facility and generated a surplus. PTC is looking at covering outdoor courts in
order to meet demand and generate more revenue. Lake Oswego is in the
planning process to build a new eight court facility. Tualatin Hills Tennis Center
has six permanent indoor courts and covers eight more with an air structure in
the winter - a total of 14 indoor courts. All these facilities are booked beyond
capacity. Meanwhile, the Eastside of Portland faces the prospect of losing the
four courts it has. Metro has one chance to do this right. Eliminating tennis
would be a costly mistake! Keep the walking trails. Golfers and tennis players
will probably also walk in this wonderful area.

Keep the courts at Glendoveer! It is affordable and the pros are great. We need
more tennis facilities in East County, not fewer! Also, keep 36 holes of golf. The
west front is good for those of us learning. Again, Glendoveer is so affordable.
Indoor tennis needs more support. Affordable is the key. Fix what we have.
Please keep tennis courts. There are so few in this city (East Side). Would
prefer keeping 36 holes and trail. For heaven'’s sake - DO NOT replace with any
housing.

It is so seldom there is a beautiful green space in the suburbs - why are you
even thinking of destroying such a treasure, which can never be replaced. It'll
be a shame for the shortsightedness of leaders. Try other avenues first;
promote a major center for junior golf and tennis and it’ll reap rewards in the
future.

Tennis is an active, social, healthy form of exercise. The building is designed for
tennis and it should stay that way. Improve the building and keep people
playing an active sport.

To repurpose the building into golf cart parking is a travesty, a real shame. Get
out and walk the course. Keep 36 holes. Glendoveer is not going to host much in
the way of tournaments. There are not enough covered courts already. Let the
city run the tennis center if Metro doesn’t want it. We have a prize in
Glendoveer, golf, tennis; it is a beauty. Think again before you damage it.

Please keep the tennis center! The tennis center is the only facility in this area
and many people play here on a weekly basis year round here. [ have grown up
in this neighborhood and grew up taking tennis lessons and playing tennis each
year. My mom has been a member for years and plays 3 days a week or more.
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The tennis center is a great indoor facility that many people rely on and love.
We have nowhere else to go to play. If Metro wants a change to tennis, they
should put more money into the tennis center and repair the leaks so the courts
are actually dry in the winter. We don’t need an event center or a community
event center; that’s why we have East County Community Center and Parkrose
High School. We have enough other places in Portland for “events.” Glendoveer
is a beautiful place and it’s great the way it is. The community and neighbors
want it to stay the same. I am aware of the change of date for the information
review for interested citizens but am concerned that there has been no
discussion regarding the existing tennis facility. The indoor courts are really
needed in the Oregon weather and are used as much as the golf courses and
walking trails. The courts are busy daily and nightly whereas the trail is not and
golfis limited. Please take this into consideration with the changes that are
about to occur. Thank you for any information prior to the meeting that will be
held.

Monetarily it makes more sense to retain tennis as a revenue source than to
make that facility a cart barn (no revenue) and community meeting rooms
(revenue?). We have plenty of community meeting rooms! Possibility to have
Ringside upgrade and make their restaurant more user-friendly. They could
run the “food service” carts and accessible lunch facilities.

Yes, the courts do need better maintenance and could be managed better. But
that's all about contract management and I believe it can be achieved. I would
be willing to pay 10-20% more for my tennis time if the courts were in better
shape. It does not mean that tennis at Glendoveer should make room for a
misguided effort to provide championship caliber golf in the inner city.

[ would like to add my voice for tennis at Glendoveer. I feel the tennis facility
and its fate are being lost amid the questions about golf. | want to be sure that
Metro understands the uniqueness of Glendoveer's tennis facility, and the
damage that would be done if it were to be "repurposed.” It is the only public
tennis facility with indoor courts in all of east Portland, with the exception of
the always busy courts at the Portland Tennis Center. As such, it is the only
place to play tennis in the winter months (i.e. October to June).

The need for public indoor tennis facility is tremendous for the community, as
Glendoveer is the only public, indoor facility in East County. I play tennis at
least 3 times a week; lots of times I can’t make reservations and have to look
around the schedule. I belong to the City League, UCTA and sometimes have to
go to other clubs to play. My recommendation if you want to improve the
facility is to improve the structure of the green, the building etc. to make it user
friendly when serious rain floods the court and make it impossible to use,
rather than shut down for housing golf carts and parties, etc. This inclusive
attitude for as many sports and fitness activities should be a priority for Metro.
The tennis facility serves a need in this area. From children ages 5 through 80
plus years adults use this facility. There are USTA matches, city league which
has a 1600 number count. I can see no reason to turn the tennis facility into a
garage for golf carts and an event center. Parkrose High School and East County
have these already.
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Keep tennis.

[ am writing to ask you to please keep 36 holes of golf at Glendoveer Golf
course.

There are not many courses nearby that are reasonably priced and offer the
community this recreation without travelling very far. Our family uses the
course, as do our business associates. We also use the walking path

regularly. Thank you for your consideration.

Please don't close the Glendoveer Tennis Facility.

['ve been playing there for over 20 years. I'm the captain of the Super Senior
women's team, we play January through June, I play on the senior women's
team September through December and I play on the City League team
September through June all at Glendoveer. We don't have but two public
covered tennis facilities on the east side that [ know of. Before you close the
tennis facility down, please consider those of us that use it. And what would we
do if we didn't have it.

Keep tennis!

['m writing for your help to SAVE GLENDOVEER TENNIS.

[ have played three times a week at Glendoveer as a member for around 20
years, and very much want to continue there with all of the tennis friends I
have made during those years. [ play OSWTA, USTA, USTA Seniors & USTA
Super Seniors. Glendoveer is the home court for all of these. I have enjoyed
drills from the Pro's Quang, Jay and Kayleen and wish to continue. We also play
every Tuesday night on ladies night.

[ continue to play twice a week during the summer months inside, so we can
'keep our court practice court” for City League.

There are many great children's tennis programs held at Glendoveer, and I feel
they are very important for our youth.

[ cannot name all of the men/s programs held at Glendoveer. There are also
drills held on Sunday nights by two pros: Quang and Jay.

There are not enough indoor tennis courts in the area, tennis is a sport that is
growing, (not dying like Racket Ball did) and there is a great need for more
courts in the area - NOT LESS!

Tennis players are taking lessons at the Glendoveer facility from the entire
area. Vancouver, Clackamas, Cascade, etc. It is also the home court for Hood
River City League players. Sixty one percent of Portland Tennis people take
lessons and play at Glendoveer courts. (Again, this is because of the shortage of
courts)

[ have no idea who came up with the insane idea to close the tennis facility in
this wonderful golf, walking and restaurant facility - but many of us want to
strongly urge you to reconsider!

[ would like to see the tennis courts kept for the following reasons:

1. Lack of indoor facilities to accommodate all the tennis players at Glendoveer.
In the summer people can go to outside courts when it is not raining. That is
only a few months of the year. My husband and I pay membership for the
facility year around.

2. Alot of youth have been taking tennis lessons at Glendoveer to learn the
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game which is a game for life. My husband and I have played for over 40 years
and plan to play after I retire. [ have tennis friends in the 80's that still play. I
have played USTA, Senior USTA and now can play on Super Senior. [ have
taken my turn as captain and one year our team came in second place at the
regionals. If we had won at regional's we would have gone to National play off.
We take our game seriously and still have fun. Itis a way to get exercise while
having fun and meeting new people all the time.

3. Glendoveer tennis center has no frills but we are there to play tennis. Yes it
would be nice if the roof didn't leak so we would not have to stop and wipe up
puddles of water so we don't slip when we are playing a match. Our dues are
lower than other places in town but we consider that fact that our facility is not
up to standards of their facilities is the reason why. I am sure everyone would
be willing to pay high fees to do renovations that make the facility safer. We
collected donations to put a water fountain on the court in the name of one of
our members.

4. As amember [ am proud to say [ am a Glendoveer member. We welcome
people that have not played in years to join and get involved. There has

been good response in having people coming back to play tennis.

5. My husband and two daughters and I have played for years. We still
occasionally get together and play at Glendoveer just for fun. It would change
my life as well as many of my friends’ lives if the tennis facility were to close
down.

6. I was happy to see the two racket ball courts taken down to increase the
tennis facility several years ago. If we want to play we need to schedule ahead
and [ do feel that the running of the facility could be better. We should all be
signing in and paying if we are not members. If we call and reserve a court it
should not be changed by the person running the facility giving it to another
person. If a person reserves the court and does not show up there should be a
fine. Making people accountable is important.

If anything was done additional courts would be nice because it is hard to get
court time. I don't use any other parks and recreation facilities in town. I feel
my tax dollar is worth it because | am able to play tennis at Glendoveer. [ hope
you will consider all the lives that will be changed and not for the good, if you
fail to keep the tennis facility open.

Taking away this tennis facility from the regular players that have been here
would be a shame. Not to mention the many children who befit from this sport.
Eight months out a year your courts must have a roof here in our beautiful
northwest. I myself have been a member here for 25+ years.

High school tennis in the Portland metro area has high participation rates. At
the high school where I coach (LaSalle), our tennis program is the largest
spring sport in terms of participation.

[ would suggest you re-examine the Glendoveer tennis operation. There would
need to be a considerable investment in upgrading the facility and perhaps a
separate RFP for the tennis only would generate some outside interest and
guarantee some revenue for Metro.

[ would be glad to forward you all of our revenue/expense data for the two
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tennis facilities as well as answer any questions. Portland simply can't afford to
lose any indoor tennis facilities and, instead, should be looking to expand.

Need outdoor/covered clay tennis courts. Need private company to operate
tennis and golf.

Thank you for hosting the informational session last night at Glendoveer.

[ know this is an emotional issue for the golfers in particular as reflected at the
meeting, but I'm hoping you will also consider the tennis playing population
and the possible loss of the tennis facility. As manager of two indoor tennis
facilities in the Portland metro area (Portland Tennis Center and St. Johns
Racquet Center), I can attest to the fact that tennis is booming in Portland. I'm
sure the United States Tennis Association (USTA) can provide you with
additional data to verify the demand in the Pacific Northwest. Nearly every
private club has a long waitlist for memberships. Portland Tennis Center,
although a public facility, offers memberships. We currently have a waitlist of
215 for those memberships or about 18 months to a 2 year wait. Plans are
underway to cover 4 of our outdoor courts with an air structure to meet the
demand. During the winter months we are at 100% usage nearly every day.
Nationally, tennis is the fastest growing traditional sport while golf is losing in
number of rounds played. Tennis applies to all age groups. Our daily senior
mixers are sold out and often have players in their mid-

['m writing to express to my support for the indoor tennis facility at
Glendoveer. I am a once or twice a week user of the 4 indoor courts, I've been
using the courts for many years. I play with a group of 14 that reserve 3 courts
on Tuesday nights throughout the year. We play at Glendoveer as most of the
group lives on the east side, but also because there is nowhere else to find
indoor public tennis court time. The Portland Tennis Center is fantastic, but due
to its popularity my group cannot schedule enough courts on a weekly basis.
Even scheduling a single indoor court at the PTC is difficult. St. Johns is nice as
well, but quite far away and also crowded.

Without Glendoveer's four indoor courts my group would most likely not have
another option for our regular game. Also the pressure put onto the PTC and St.
Johns would cause usage issues. | am not as concerned about the shape of the
facility as [ am about keeping the facility open for tennis. Removing a rare full
year public exercise facility in order to add a seasonal golf cart barn or other
meeting facility for golf tournaments doesn't make sense. Metro should be
encouraging exercise & tennis is a game that is played by every age group. The
maintenance costs of the facility can't be very high; the main issue with the
facility is some leakage in the roof. With better management of the facility more
revenue could be obtained.

[ did go to the public event on August 1st, unfortunately the week prior to this
event was the first [ had heard of the possible changes at Glendoveer. The
initial public participation survey from JLA was not well advertised; I go to the
facility weekly and did not see or hear anything. | hope the surveys few
responses in favor of tennis will not be viewed as an accurate measure of the
appeal of the tennis facility.
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Please keep indoor tennis at Glendoveer; this is a rare year round facility with
many supporters.

Support tennis at Glendoveer. Tennis players were poorly represented in
outreach, but we're here. There is too little public indoor tennis in Portland. Do
not “repurpose” the tennis center.

In 2005 I started this junior league [Eastside County Junior Team Tennis
League] because 8 parents came to me when my wife and I moved to the area
of East County Clackamas. The summer of 2005 they brought me 32 kids. The
next summer the kids recruited 2.5 each and [ had 108 kids. Next summer it
grew again, etc., etc. [ use all the high schools now, Parkrose HS, Gresham HS,
Barlow HS, Centennial HS, Clackamas HS, etc. The above is all outdoors. When
bad weather comes [ move indoors to Glendoveer and can’t get enough courts
for my program because Glendoveer Racquet Club is 99-95% full from Oct to
May 1st. Please expand the indoor courts. This place is a gold mine.

Keep it as is. There is no other public tennis facility other than PTC, which is
already packed. Families that can’t afford private tennis will have nowhere to
go. What a disservice to the community.

Please try to post tennis usage on the internet. I don’t believe that has been
much consideration of keeping the tennis program intact in the Metro
assessment. Parkrose resident since 1986 - I love Glendoveer.

Glendoveer supplies the only public indoor court in East County. They are
needed for the rainy season. Cascade is private!

Please do not take the tennis facility away from us. My children and their
friends spend a good amount of time here to play sport, after school and
weekends. Tennis is a growing sport, and I believe that taking tennis away at
Glendoveer will affect a lot of people, especially youngsters.

Make sure that tennis courts are part of the solution.

[ am writing you today as I am a concerned tax-paying resident of Portland and
tennis player to ask for your support in fully funding the Glendoveer Tennis
Center.

As you may not be aware, there are already too few indoor tennis facilities in
the greater Portland area that the public can access. In our NW climate, we are
lucky if we get 3 months of the year to play outside. Indoor tennis facilities are
golden. Closing Glendoveer Tennis cannot be an option. The existing publicly
accessed tennis facilities, Portland Tennis Center and St. Johns (only 7 indoor
courts combined for a city this size is abysmal!) will be in higher demand and
are already insufficient for a city this size.

The other point [ ask you to consider, | am a member of Team Portland Tennis
Association, (teamportland-tennis.org). We are a local club of the Gay and
Lesbian Tennis Association, (glta.net) a world-wide organization that promotes
tennis in the GLBTQ community. Our local club of over 200 members has raised
tens of thousands of dollars for local charities here in the Portland area since
1990. In 2010, we raised over $7000 for Cascade Aids Project, Q Center, and
Portland After School Tennis & Education. We are Portland Metro's ONLY
tennis group for the LGBT Community.

Glendoveer is extremely vital to TPTA. Our club plays there EVERY Sunday
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morning for 4 hours. We also hold beginner clinics to introduce new players to
the sport and to help grow tennis participation in our community. These mixers
and clinics are the principal focus of the group and without the Glendoveer
tennis facility, we would have an extremely tough time competing for the
remaining precious indoor courts. Our group would suffer, and in turn the
community would suffer.

It is also worth mentioning that Glendoveer provides accessible AND affordable
indoor tennis courts to many diverse communities in NE Portland, in addition
to the LGBT community. Should the courts be closed, tennis would become an
exclusive, unaffordable activity to many already UNDERSERVED communities
in the city of Portland.

[ hope you consider how valuable this tennis facility is for the better good of the
community. Please keep Glendoveer Tennis Facility open and fully funded to
the public. Thank you.

P.S. Ms. Roberts, thank you so much for outstanding support for LGBT issues
over the years! I really appreciate it!

Keep our tennis courts.

High school clinics - tennis; club play; don’t do tournaments at expense of
tennis.

Glendoveer tennis courts are necessary courts to keep open on the Eastside.
Thank you.

What are the plans for the tennis courts?

Tennis - you are closing % of Portland public indoor courts. Shame on you!
Think of senior (Baby Boomers) soon to be retired who will need more indoor
courts.

We need indoor tennis.

Do not reconstruct the tennis courts. They are great.

Keep the indoor tennis courts. This facility is the only public indoor facility in
the East County area. PTC cannot support the Glendoveer players.

If the tennis club, which is usually full from fall to pre-summer, had an in-house
manager it could generate double or triple the income.

Why mess with the tennis center - golf carts can play in the rain

Keep tennis. I've been playing here for 4 years. [ play with 16 others, some of
whom have played for 20+ years. Maintain the diversity by keeping tennis.
Keep indoor courts - this is Oregon.

Keep the tennis.

PTC can’t accommodate any more players. Don’t let us tennis players down
Glendoveer is our only hope!

Please don't take our tennis courts away.

I've played tennis at Glendoveer for over 20 years and do not want to lose the
facility.

Please keep the tennis facility. We visit 3-5 times per week.

These are the only public covered courts in the area, home for many tennis
teams, lesson groups, children and adults. Have you noticed it rains a lot here?
It's hard to play in the rain!
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63. I would like to see the tennis courts remain at Glendoveer. ['ve been a regular
player for over 10 years; I use the courts each week. [ was disheartened to see
that the survey results came out before my tennis group had heard of the
survey. | can’t stress enough the limited number of indoor courts in the metro
area. With the Glendoveer facility my group of 13 regular Tuesday night players
will not have access to tennis. The Portland Tennis Center and St. Johns are
very crowded; there is no chance for a group to get courts. Changing the tennis
to a golf cart barn or meeting facility will take away opportunities for actual
exercise and replace it with golf cart storage. Getting rid of scarce indoor tennis
courts would be a terrible waste.

64. I've been playing tennis at Glendoveer for 20 years. It is a huge part of my life,
city league, and senior league. It is so nice to play indoors in rainy Oregon.
There are few public courts in East County.

65. We want the tennis saved and improved. Could make a lot more money if it
were promoted (like a page on internet?). Also, very difficult to get court time
at other nearby facilities. We need more courts, not fewer.

66. | am a member of a friendly neighborhood group of tennis players (16). We
have played together for over 20 years. (Numbers have steadily grown.) We
have a consistent Tuesday night tennis group, meeting 52 weeks a year if
possible. We pay for the courts and if not all show up the money still goes to the
center. There isn’t another feasible option on the Eastside. Portland Tennis
Center is over-crowded and we left that center over 7 years ago. Please don’t
make Glendoveer into a golf only location. Having different sport options in the
same place is always a better option for the community.

67. Portland has precious few public indoor courts. Glendoveer represents a
significant percentage of indoor courts. To close them would make it very
difficult to reserve a court and it’s already very hard to get court time. As more
Boomer Generation players like me retire, we will look to play a lot more
frequently. Where will we play?

68. [ have been playing tennis Tuesday nights for the last 5 years. There are not
enough indoor tennis courts as it is. If we lose this facility there will not be one I
can use, because of overcrowding. If we lost this facility I would be very
disappointed. Please think this through carefully.

69. I'm advocating for retaining the tennis facility. There is only one other tennis
venue on the Eastside, so losing Glendoveer is losing a truly rare resource. If
the primary driver is to “re-purpose the tennis center as a golf event facility,”
then there are alternatives: sharing (how many tournaments would there be in
a year, or even how many months in the year; a couple of huge tents!

70. The tennis courts are used by people from Vancouver, Washington, Troutdale,
Boring, Beaver Creek, Clackamas, and Damascus. We travel for over 30 minutes
or more to play on the only public courts in East County. Please do not remove
them.

71. Keep the tennis facility! We’'ve been here a long time.

72. 1 am a resident of the immediate area for many years and have used the indoor
tennis courts many, many, many times. In rainy Portland it is the only way to
play tennis for many months a year! I cannot afford a private tennis club
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membership but can afford to use these public courts once in a while. Recently,
I've joined the Team Portland Tennis Club, a member of the Gay/Lesbian
Tennis Association, and have enjoyed attending a tennis mixer on Sunday
mornings. It is a great group of allow tennis enthusiasts of GLDTQ community
to come together. Public indoor tennis courts are very busy during the winter
and it is questionable if this group could find space on remaining courts if this
facility is closed. Portland Tennis Center would see the overflow and not be
able to handle it. Please reconsider this move. Tennis players do use and need
Glendoveer!

This is the only covered tennis area for the public.

Keep tennis. We'd probably pay more if we need to.

It rains a lot here - hard to serve in the rain!

Leave it alone. We need tennis also. The people running it are good - go about
other business.

[ am writing you today as [ a concerned citizen and tennis player to ask for your
support in fully funding the Glendoveer Tennis Center. I hear there is a meeting
this coming Monday discussing the future of the tennis center. I am writing this
as I will be out of town Monday but want my voice to be heard.

As you may not be aware, there are already too few indoor tennis facilities in
the greater Portland area that the public can access. In our NW climate, we are
lucky if we get 3 months of the year to play outside. Indoor tennis facilities are
golden. Closing Glendoveer Tennis cannot be an option. The existing publicly
accessed tennis facilities, PTC and St. Johns (7 indoor courts combined for a city
this size) will be in higher demand and are already insufficient for a city this
size.

The other point I ask you to consider, | am a board member of Team Portland
Tennis Association, (teamportland-tennis.org). We are a local club of the Gay
and Lesbian Tennis Association, (glta.net) a world-wide organization that
promotes tennis in the GLBTQ community. Our local group has raised tens of
thousands of dollars for local charities here in the Portland area since 1990. In
2010, we raised over $7000 for Cascade Aids Project, Q Center, and Portland
After School Tennis & Education.

Glendoveer is extremely vital to TPTA. We have a weekly club mixer there
every Sunday morning. This mixer is the life line of the group and without the
Glendoveer tennis facility we would have an extremely tough time competing
for the remaining precious indoor courts. Our group would suffer, and in turn
the community would suffer.

[ hope you consider how valuable this tennis facility is for the better good of the
community. Please keep Glendoveer Tennis Facility open and fully funded to
the public.

Keep tennis. Better maintenance would be great, but don’t lose the courts.
Tennis facilities (indoor) vital in “Rainy” Portland - lack of public indoor courts
if replaced.

['m writing to express to my support for the indoor tennis facility at
Glendoveer. I am a once or twice a week user of the four indoor courts, I've
been using the courts for many years. I play with a group of 14 that reserve 3
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courts on Tuesday nights throughout the year. We play at Glendoveer as most
of the group lives on the east side, but also because there is nowhere else to
find indoor public tennis court time. The Portland Tennis Center is fantastic,
but due to its popularity my group cannot schedule enough courts on a weekly
basis. Even scheduling a single indoor court at the PTC is difficult. St. Johns is
nice as well, but quite far away and also crowded.

Without Glendoveer's 4 indoor courts my group would most likely not have
another option for our regular game. Also the pressure put onto the PTC and St.
Johns would cause usage issues. I am not as concerned about the shape of the
facility as [ am about keeping the facility open for tennis. Removing a rare full
year public exercise facility in order to add a seasonal golf cart barn or other
meeting facility for golf tournaments doesn't make sense. Metro should be
encouraging exercise & tennis is a game that is played by every age group. The
maintenance costs of the facility can't be very high; the main issue with the
facility is leakage in the roof. With better management of the facility more
revenue could be obtained.

[ did go to the public event on August 1st, unfortunately the week prior to this
event was the first [ had heard of the possible changes at Glendoveer. The
initial public participation survey from JLA was not well advertised; I go to the
facility weekly and did not see or hear anything. I hope the surveys few
responses in favor of tennis will not be viewed as an accurate measure of the
appeal of the tennis facility.

Please keep indoor tennis at Glendoveer. This is a rare year round facility with
many supporters.

Please don't close the Glendoveer Tennis Facility, I've played there for over 20
years and want to continue playing there.

All other tennis facilities around are jam-packed mornings and evenings. How
about promoting the tennis?

Tennis facilities in Portland all have waiting lists

Tennis is the fastest growing sport in U.S. (golf is declining)

Fix the courts, put out RFP for tennis only

Keep the tennis, please. Very few indoor public courts in Portland. It is
extensively used all day - days and nights. Happy to pay fees to support it.
Glendoveer tennis courts are the only Eastside public indoor courts open year
round. Please keep them open.

Keep tennis. Healthy, active, social. It will be cost effective to repair, update the
tennis center and keep it viable. Shameful to think of parking golf carts in that
space. Come on! Get out and walk the course.

“Repurposing” the tennis center makes no sense. It would get less use and the
eastside of Portland would lose the only courts available. We could play more if
it helped maintenance.

Keep the tennis facility! The rest of the PDX courts are overloaded during
winter/rainy months!

[ play tennis regularly at Portland Tennis Center. I have played tennis 3 times at
the indoor courts at Glendoveer. They acceptable courts. [ am concerned
personally that were its tennis courts to close, tennis players that normally
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went there would start coming to the PTC, reducing the availability of courts.
In the larger picture, many tennis players in East Portland and Gresham will
find their options fewer, and may have to endure a lengthy drive to the
Portland Tennis Center to play. Winter weather prevents the reliable use of
outdoor courts as an alternative. The Glendoveer tennis center is a tiny portion
of the property. I don’t see why plans couldn’t be designed around it. If you can
preserve 27 fairways, surely you can preserve a facility much smaller than even
one fairway.

Please don'’t close the tennis courts. They are the only public indoor courts in
all of East County.

[ am displeased about the proposed changes at Glendoveer, in particular the
“repurposing” of the tennis facility, and the overall poor public involvement
process that led to the misguided plans as laid out. Please leave the tennis
facility intact. Recognizing fiscal realities and physical condition of the
property, I could support the need for a new management contract

The tennis facility appears to be getting short shrift in both media attention and
Metro planning. These are the only public indoor courts in East Portland other
than PTC. These are heavily used, and it is very hard to get courts there on
routine basis If Glendoveer’s courts are turned into an event center and/or cart
barn, it will effectively remove tennis as an option for most of East Portland
during the rainy season. They do need much better maintenance, and possibly
better management, but this is not a reason to remove tennis altogether. The
roof leaks during the winter, and occasionally the courts flood entirely. The
bathrooms are run down and smelly, viewing room is cramped and musty.
There are net issues as well. Better management could resolve this. [ and most
players I know would consider a fee increase if the funds went into
maintenance; in the survey most said they’d pay up to $6.00 more. This is more
than a 25% increase, which shows both the need for maintenance and the
commitment of the players. It appears that tennis is being held hostage by
someone’s ill conceived and too grand vision for golf at Glendoveer.

Public input process for this redesign has been poor, and frankly leaves me and
many others feeling that our voice and our concerns have not been heard. I am
a weekly user of the Glendoveer tennis course, yet the first I heard of the
process was in an email from the Portland Tennis Center after the public
comment period and the survey had been completed. I can only conclude that
the information received by Metro was not representative of the actual use of
the tennis facility.

It makes no sense to remove the tennis facility at Glendoveer.

[ want the tennis facilities to stay the same! Tennis growth is up! Great for kids
and community. Please keep the tennis center the same!

[ was unable to make last night’s meeting. [ am a golfer and have played at
Glendoveer many times. Overall, [ have enjoyed the golf course and hope that it
remains mostly intact. I live in NE Portland but not in that particular
neighborhood, so I hope that whatever decision is made by Metro is conducive
to the desires of the closest neighbors who live near and use the course, tennis
facilities and walking/running trails. That said, here are some issues that I run
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across while playing golf there the last couple of years that might improve the
use of the course and make it more profitable.

The course conditions - For the most part it’s a beautiful course due to the
trees and the topography, and since its public I don’t typically expect the
conditions to be perfect - and they usually aren’t. But the short list of
improvements on both courses is as follows - Sand traps need to be better
maintained; on a couple of the greens having thick rough right next to the
greens is really highly unusual and needs to change; you should see what you
can do to make the course play better in wet conditions - there are golfers who
try to play year round. Get an outside of town course designer to come in and
find smart affordable ways to make adjustments to the course and improve
overall conditions - that will get more people playing there without a huge
investment in a complete overall of either course.

Put a couple of real bathrooms on the course instead of a couple of porta-
potties - this really makes it look low rent. The majority of golfers are middle-
aged men who need more frequent access to toilets.

Other kiosks - What would be unusual and kind of cool would be to place some
food service kiosks at certain points on the courses that intersect with the trail
heads that provide coffee, food, etc. that runners/walkers and golfers could use.
Also design them so that people can watch the golfers (near a green ideally).
This would serve both types of users and the neighborhood - everyone in
Portland loves a local coffee joint that they can walk to. The kiosks could be
built/designed by Metro, but then put out a contract for leases to private
businesses to operate these (Peete’s, Stumptown, etc.). This way you could add
an amenity that would be useful to the golfers and neighbors and add an
“audience” element to the course that would make it a somewhat unique
experience. If done right, the leases could provide another revenue stream to
the park - which could be invested in the maintenance and course upgrades.
Overall conditions - The place is kind of dumpy - the bathrooms, lockers, the
driving range etc. Making some investment in the facilities that will heighten
the sense of the experience and get more casual golfers and trail users to use it.
As far as an event area - there is an unused space on the north side of the
tennis center that is adjacent to the practice center that overlooks the 10th tee
for the West course. There appears to be more than enough room where you
could put a covered, open air (maybe closeable in winter) event center for
tournaments, etc. The fact that it overlooks the tenth tee and if configured right
the East’s 9th green (I think), would make it a good place for players to gather
after tournaments and/or other events. Also, if you really want to attract
tournaments, you probably need to do some marketing and create a price
structure that makes it more affordable for golfers to run a tournament and use
some of the proceeds for cool prizes and/or provide more of the tournament
funds to charities.

Services to golfers - The club house staff are usually pretty good and helpful.
However, marshalls on the course don’t really seem to do much to help play
move along at a decent pace and there is little food /beverage service that is
decent. For example, on a hot day there really should be at least two
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snack/beverage carts out on the course to provide drinks to golfers. It would
not be hard to get a few hard working young people to perform this kind of
work. The persons who work in the snack bar are usually really bad. [ don’t
know how many times I've been at the turn and needed to grab a quick snack
and drink and not been given help in a timely manner.

99. Keep the tennis facilities!!

100.

101.

102.

103.

Keep the tennis courts. There are too few public courts!! (Indoor - important,
it's Oregon). Already have food, just cover the cart area.

In speaking with Jim Desmond, he mentioned that funds from operating
Glendoveer go in to the Metro general fund and then dispersed it to other
Metro facilities or parks (Blue Lake, etc.) The root of the issues seems to be
maintenance of Glendoveer and re-letting of the contract to operate. There
needs to be an audit of what the year after year maintenance costs will be and
assure that money is spent at Glendoveer. Hold the operating contractor
accountable for fiduciary responsibility of maintenance.

Leave tennis facility. Leave 18-hole golf course. Add walking path to west end
of golf course. Install permanent restrooms at 148th and Halsey. Leave driving
range. Improve maintenance of what is here!!

Tennis is thriving! Consider these facts:

1. Nationally, tennis participation is up 45.7% over the past 10 years.

2. In the Pacific Northwest Section, participation in USTA League tennis is
up 53.6%.

3. The pressure on existing indoor courts in the Portland area is intense.

4. Four court indoor facilities are expanding on site, if possible, or

considering other options.
[ am writing in my capacity as Executive Director of the United States Tennis
Association Pacific Northwest Section concerning tennis at the Glendoveer
complex. Attached is our report on The Status of Tennis and Potential for
Tennis at the Glendoveer Complex. We are submitting verifiable facts with
supporting documentation that confirm my statements above.
The Glendoveer complex of golf, tennis and trails is a valued treasure,
especially to those who live east of I-205, an area generally underserved in
terms of public parks and public facilities with exercise opportunities.
We commend Metro for undertaking a comprehensive study of the Glendoveer
facility in order to evaluate how Glendoveer can be enhanced to maximize the
community benefits it is capable of offering while being fiscally responsible in
terms of generating revenue necessary to operate the enhanced facility.
As part of the comprehensive study, it is important that any decision be based
on a solid factual basis. Our purpose is to provide the facts relating to tennis.
USTA supports all activities that foster fitness and promote good health. Our
focus, however, is tennis. Our purpose is to provide verifiable information that
relates to tennis and the benefits of tennis at the Glendoveer complex.
Specifically, we ask that the Metro Council members consider the facts in these
areas:
1. Participation trends of golf, hiking/jogging and tennis over the past 10
years.
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2. Revenue potential tennis offers at Glendoveer.

3. Health benefits of tennis to our community.

4. Social benefits, especially for kids and kids at risk.

5. The opportunity to provide tennis to an area seriously underserved at
present.

We believe that, upon close examination, the Council will conclude that tennis
should not only be retained, it should be expanded at the Glendoveer complex
to meet growing needs for indoor tennis in the Portland Metro area and assure
the health and related benefits tennis offers is available to the general public at
public facilities.

[ grew up in this neighborhood and fought to keep Glendoveer Golf Course and
tennis center intact years ago. My husband and I have been members of the
tennis center for over 20 years and play here 3-5 times a week. There are very
few public indoor tennis courts available. We feel adamant that an indoor court
remain available. We want the opportunity to have a public form with all Metro
members present to be heard once have been provided with full details of the
proposal.

Please better inform the general public when you are planning a meeting. This
8/1 gathering has seemed disjointed and uninformative. It was highly
unsatisfactory in the giving of detail. Your reps here tonight too often din opt
have answers to questions asked. Perhaps you need a better format. No one
here (that I spoke with or listened to) had ever heard of one of your “focus
groups.” That question was asked repeatedly.

My family has enjoyed the Glendoveer fitness trail since it was installed. It
would help my elderly mother now if you could have more benches installed
along the way. If she could rest and “not be stranded” along the way she could
again use it more.

In the past we have golfed here. I played racquetball and took tennis and golf
lessons and played tennis here. Because of limited time in my schedule now
and level of expertise to pursue it [ have not continued these in recent years.
Cost of participation would affect my interest when I have time to use the
facilities.

[ agree we need better drainage in the trail when it rains to enable us to
continue to use the trail in all weather.

The location is great for me and [ have been so thankful to be able to walk to
such a good trail. [ know you had to be fiscally responsible, but please do not
invite gangs and other dangerous persons here by what you do here. Their
presence would limit our use and devalue our property and make us feel unsafe
at home as well as here. We need a safe neighborhood. Thanks for seeking our
input.

Please no 9-hole par 3 courses. This would change this course from serious
golfers to more of a loud “goof off” bunch. Keep the tennis center - we don’t
have much on the Eastside and this is a safe place to play. Keep fitness trail for
those who have no money for golf or tennis this is a beautiful place to keep fit

Glendoveer Golf Course and Fitness Trail
Facility assessment and business plan public comment record
Monday, August 15, 2011



1009.
110.

111.
112.
113.

114.

115.

116.

117.

118.
1109.

walking or jogging. | think the area should stay mainly as it is. No venue for
concerts and such. Keep as a physical fitness crowd. Thanks.

Keep tennis. Fix the courts, but keep them.

[ have been a long-time member of Glendoveer tennis and currently use the
facility 2-3 times per week, year round. I participate in the weekend drop in
clinics, take a weekly lesson from a pro, lead the Sunday night mixer group and
participate in a USTA Glendoveer team. Needless to say, [ am a big user of the
facility and while the building could use some upgrades, closing the tennis
facility should not even be up for discussion. In the East Portland community
Glendoveer is the only public tennis indoor facility. The courts are used heavily
by all ages. There are other existing buildings that can and should be used for
community meetings/events. There is a large tennis community who love and
cherish this facility.

Please leave the tennis center intact - do not remove it from the premises.
Keep the tennis courts! There are too few “indoor courts.” This is Oregon.
Tennis players spoke loud and clear that they want indoor courts available and
well-maintained in order to have winter tennis in Oregon. I have never heard
anyone express a desire for an event center for weddings, etc. Again, there are
other venues in this area available for special events.

Leave or improve the tennis area.

Portland has too few tennis facilities to accommodate all those who wish to
play tennis! Without Glendoveer tennis, where could the players go?!
Glendoveer has several city league tennis teams, as well as numerous men’s
and women’s USTA teams. Players from as far away as Hood River utilize the
facility. And the courts are always full. Portland Tennis Center, the other public
tennis facility has too many players at their club, and many of them also use
Glendoveer when a court becomes available. There is no reason to eliminate
tennis! Someone obviously did not research this!! Or else, someone is looking
for personal financial gain!

Do not close the tennis center. My wife and [ have played tennis there for over
20 years. I'm now involved with my 5 grandchildren learning the game at
Glendoveer. We play at least 3 times a week. Indoor tennis facilities are
essential in the Northwest and they are hard to find for the general public. The
public needs this facility! Again, please don’t close it!

Please keep the tennis center. It is used all year. Very few public covered courts
in area. This would be a huge loss. Golf carts can be stored elsewhere.

Tennis facilities in this town are embarrassingly thin already. You can’t be
serious to consider closing one.

Keep tennis.

Give us a place to play indoors and then tear it down. There is nowhere to go.
As a home owner and tax payer in the Glendoveer neighborhood for over 25
years, [ wanted to share my opinion and thoughts as you consider changes to
Glendoveer golf, fitness and tennis center:

First, | appreciate the fact that you recently held the community open house to
gather input from the community - those who live here, use the facility and
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support and cherish this space. I attended the event, completed the on-line
survey and shared my concerns with those in attendance, but I feel so strongly
about this subject I still wanted to follow-up directly with your team.

When we moved to this area in the eighties, one of the drivers of our decision to
purchase a home here and raise our family within walking distance of
Glendoveer was the facility itself. Being very active people and having such a
great community space so close at hand where we could play golf, walk the
fitness trail and play tennis was a very positive influence on our decision.

There has been a lot of focus in the media lately about the golf course. While my
family is in support of leaving the course “as is” | am writing today in support of
the tennis facility.

[ started playing tennis in my teens and played though high school and college.
It meant so much to have a public indoor facility within walking distance of my
home and to resume the sport that I had enjoyed so much in my youth. [ am
currently a monthly paying member of the Glendoveer Tennis Center and have
been for many years. I am a very active player and participate in one of the
Glendoveer ladies city league teams, a mixed USTA team, take lessons once a
week from a Glendoveer pro, lead a mixer at the facility on Sunday evenings,
and as time allows just play for fun too! Needless to say, I spend a lot of time
supporting the tennis activities at Glendoveer.

In my experience at Glendoveer, the tennis pros have consistently offered
reasonably priced high quality lessons and coaching. The drop-in clinics and
mixers provide the community a great way to partake in lessons without
paying a regular membership, and the city league and USTA teams provide the
competitive play that many of us enjoy. As we all know, the weather in the
Portland area does not lend itself to outside tennis playing, other than in a very
short summer. Many of the outdoor courts are not well maintained in this area
and many do not offer lighting for evening play.

The outpouring of support for the tennis facility was very apparent at the
recent community meeting. Many of the tennis players I know were in
attendance and the message was quite clear that we want and need to retain
these indoor courts. While some improvements could be made to the building
(such as repairing the roof for when we experience heavy rain, there is such a
shortage of indoor tennis courts, especially in East County and Gresham I feel
the community and metro must rally together to save this facility and support
this ever growing sport.

I am 100% opposed to the Metro suggestion of repurposing the tennis center
into an event space and electric cart barn. This community does not need any
additional event space as there are already facilities in this area that fit that bill.
The idea of an electric cart barn in our cherished tennis facility is such an insult
to the tennis community it’s hard to even respond to that idea.

Glendoveer Golf Course and Fitness Trail
Facility assessment and business plan public comment record
Monday, August 15, 2011



While I have heard a fair amount of skepticism in the community that the Metro
Council and the other government officials representing us are actually
listening to us and will do what is right for this community, I am under the
belief that if the community members such as myself, speak up, our voices will
be heard and the right decisions will be made to save this special tennis space
for East County.

Comments about the fitness trail:

1.

ok w

®©

10.

11.
12.

Do not pave trail. Use sand and little gravel that would be easy to walk on. The
walking trail is an important part of this complex and gets a lot of usage from
seniors and families. The 5,000 walkers a week figure is high from my
observations; [ would place the usage at 5,000 a month but that is still
significant. Top priority is to protect, preserve and enhance the walking path.
Fee services (golf, tennis, etc) should be supported by the user fees.

Please listen to the people you represent who are users of Glendoveer and are
happy with the way it is. My husband and I golf and use the trail as often as we
can. We trained on the trail for the past nine years for the Hood to Coast, and I
went by myself all the time and never felt scared. We recently went on a bike
ride on the Springwater Corridor Trail and although we had a great 25 mile
ride we came across many people who would have made me very leery had |
been alone. If a park goes in at Glendoveer I fear the same results being so
close to the Max and all the issues surrounding it. I vote for Option A: Least
expensive of three options. Does NOT extend fitness trail Does maintain
existing trail.

Leave as is! Please use bark dust each year on trail!!

Please do not blacktop jogging trail (old knees and hips)!

I'm in favor of improving the trail.

If the trail is to be extended around the east end of the course, as in Plan B, |
would like to still have the option of a shorter run through the existing trail by
the driving range.

Leave the walking trail alone!

[ love the trails all year. It is my place of sanity in a heavy-burden life.

I'm a regular walker since 1997 at Glendoveer, even during winter months.
Please make trail safe for walking, and I'm not in favor of paying fee to park
and/or walk.

Year round we use the trail. Love the changing season and the variety. It would
be wonderful if the trail could circle the entire course.

Do not run the walking trail by the houses on the west end. Just don’t!

[ love this trail and have been going around it for 20 years. [ was here when
they had fitness stations throughout. I watched as the trail has gradually
gotten wider and busier. This place has been my sanctuary from all that life
has thrown at me. A priceless gem within our city. My saving grace. Please,
please, please do not pave the trail (I enjoy the softness) plus it would ruin the
whole setting. I really don’t mind the messy spots in the winter as it just makes
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the workout more challenging. Love the natural setting. The trees have
matured so and are so beautiful. Please, no permanent bathroom! Keep no
bikes, no pets. Hate the squirrel feeding. People just can’t stop. Maybe educate
people about what squirrels eat in the wild. [ have almost fallen because the
squirrels come right up and in your way when running - people don'’t
understand what they eat. I would be willing to volunteer in this way.
Glendoveer is a gem (one of the few) in this neighborhood. I have been using
the fitness trail for more than 20 years. The fact that the average income in
this area is lower than it used to be makes the trail even more crucial, in my
opinion. I see people of all ages and abilities making good use of this beautiful
trail. Unfortunately, it hasn’t been maintained very well lately. During the
winter and spring, it was too muddy to be effectively used. This has not been
the case in the past. In an area of the city that has faced more than its share of
crime (high density housing, MAX, etc.), Glendoveer is a welcome and
treasured jewel. Please preserve it! I'm sure there are many people and able to
help you do so, myself included.

Been using this 18 years - live down the street 2 blocks. Husband runs. I walk.
Fantastic! Leave as is! Fix the water leakage on path, fix the broken drinking
fountain. I feel safe here because there always so many people around. No
park! It will be more maintenance and good chance of being drug magnet!
Path/Trail - All in all, I think the path is pretty good. Do not add lighting for
night use. Night use promotes more trouble. Fix the drinking fountain on the
west side; out of service for going on 2 years.

The almost one million dollars a year paid to Metro from this facility would be
hard to replace. Do you plan on putting a user fee on the jogging path?

A big current problem is the maintenance on the trail when it rains. The trail
conditions have never been worse than the last year, and I've been using it for
19 years. Whatever maintenance plan Metro has had for water drainage, it has
failed. Way too much mud. I used to use it all the time when it rains, I can no
longer do that. Of course it's summer now, so that is not a problem again until
fall.

The walking path is not an issue, everyone wants to keep or improve it.
Obviously it is a wonderful asset to the community.

Charge to park if only walking.

[ thoroughly enjoy walking and using the fitness trail here at Glendoveer, but it
doesn’t hold up to the inclement weather we almost always have. The area
along 148t Street where it was always muddy was graveled, along with the
area on Halsey, and seems to be a big improvement.

Comments about the Ringside restaurant:

1. Make Ringside more involved in menu/golfer revenue.

2. Please keep the Ringside too; it is the only nicer restaurant in this part of
town! Keep all golf and tennis! My family have been playing and running
and walking here for over 30 years.
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