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Overview

Two hundred and twenty two (222) respondents completed the survey (online and hard-copy) for the
Glendoveer Facility Assessment and Business Plan Project. The survey was posted on March 17, 2011
and closed on April 11, 2011. In addition to the online and hard-copy survey, a number of comments
were given to staff verbally or by email by facility users, either during site visits or during phone
conversations. These verbal and email comments are included in this summary.

In addition to demographic questions, the survey was split into four main sections corresponding to the
major facilities at Glendoveer. (See Attachment A for the Demographic Summary and Attachment B for
the complete survey.) The online survey allowed respondents to answer questions that only pertained
to their use of the facilities. 86 people completed the golf section, 31 people completed the tennis
section, 123 completed the fitness trail section and 43 people completed the Ringside/Snack bar section
of the survey.

Where users live

Overall, most survey respondents indicated that they live in the same zip code as Glendoveer (97230),
however there was geographic diversity in responses. There were 179 zip code responses, with the
entire Metro area being represented. Of the 179 responses, 36% were from the 97230 zip code. Nine
other metro area zip codes had between 3% and 6%, including two adjacent zip codes and two zip codes
in downtown Portland. 29 other zip codes were entered at least once.

Frequency of use and most valued features of the Glendoveer Property

Respondents overwhelmingly indicated that they are frequent users of the Glendoveer property, among
all categories of users (golf, tennis, and fitness trail users). Improved maintenance was a recurring
suggestion for all facilities other than the Ringside Restaurant. People indicated that the main reason
they use/value the Glendoveer property is due to its natural areas, convenience of location, and
diversity of facilities.

When asked what three features they value most about the Glendoveer Property, 71% of people
indicated the Fitness Trail, 50% indicated the Golf Courses and 36% indicated the Green Space/Natural
Area.

Other comments about the most valuable aspects of the property include:

* The visual relief provided by such a concentrated stand of trees in the middle of the city! It's
great to see it as you drive or ride by on bike -- even if you don't actually use the space.

* Driving range & restaurant are two more options that we value

* | value the tennis courts and the lessons/clinics they offer for kids and adults.

* The walking/jogging trail is my favorite trail in Portland. My husband and | use it several times a
week.

* | am pleased that dogs and bikers are not allowed on the fitness trail.

* It's a beautiful green space, | love the wildlife.

* |value the forest and the trail around the golf course.
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What do you value most about the Glendoveer property?

Fitness trail 71%

Variety of recreation options 12%
Green space/Natural area 3p%
Tennis center 19%

Ringside restaurant | 21%

Club house [l 10%

Driving range 24%

Golf courses | 50%
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Primary use
All 222 respondents indicated their primary use of the Glendoveer property. 50% responded that they
mostly use the fitness trail and 33% responded that they primarily use the Golf Course.

What do you primarily use the Glendoveer Facility for?

Ringside restaurant/ Snack Bar 3%
Fitness Trail 50%
Tennis 14%

Golf 33%

0% 10% 20% 30% 40% 50% 60%

Use of Multiple Facilities

The Ringside/Snack Bar users were the most likely to use multiple facilities at Glendoveer, with 61%
indicating that they use other facilities either before or after visiting the Snack Bar or Ringside. Roughly
half of the Golfers (49%), 36% of Fitness Trail users, and 43% of Tennis Center users used other facilities
at Glendoveer.

Golfers were most likely to either use the fitness trail or the Ringside/Snack Bar (tie at 35%), trail users
were most likely to visit the Ringside or the Snack Bar (47%), tennis center users were most likely to use
the fitness trail (44%) and Ringside/Snack Bar users were most likely to also use the golf facilities.
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Golf Summary

The golfers that completed the survey (86) are regular golfers that use the facilities once a week or more
and would golf more if they had more time and/or money. They appreciate the good value of the
Glendoveer Golf facilities with many citing the convenient location, multiple facilities on the property,
natural beauty and the helpful and friendly staff. While many comments were made complimenting the
hard working staff and the upkeep of the courses given the amount of use it gets, improved
maintenance was a recurring theme throughout many of the golf-related questions.

Why golf at Glendoveer
The good value of Glendoveer, the facility’s proximity to home or convenience, and natural beauty were
the most often selected reasons golfers choose to play at Glendoveer.

Why do you choose to golf at Glendoveer versus other
courses?

My friends meet here
Snack bar

Ringside restaurant
Fun, enjoyable lay-out
Customer service
Natural beauty

Quality of facility

Good course conditions

Challenging Course

7%
70%

Close to home/Convenience

Cost/Good Value

0% 10% 20% 30% 40% 50% 60% 70% 80%

Other comments included:
* | have enjoyed Glendoveer for over 35 years. It is a great asset to Multnomah County and the
City. Please don't change it.
* Glendoveer is a valuable asset to this community.
* Grew up on corner of the course.
* People that we deal with in the clubhouse.
* Practice for a team here.
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Other golf facilities

Glendoover golfers indicated which other golf facilities they use in the Portland Metro region. Other
popular facilities include Rose City Golf Course, Eastmoreland Golf Course, Heron Lakes Golf Course and
Broadmoor.

Do you play elsewhere? If so, which courses?

Green Meadows Golf Club (Vancouver, WA)
Green Mountain Golf Course (Camas, WA)
Fairway Village Golf Club (Vancouver, WA)

McMenamins Pub Course

Greenlea Golf Course

Persimmon Country Club

Gresham Golf Course
Sah-Hah-Lee Golf Course 23%
Mountain View Golf Course 33%

Eastmoreland Golf Course

49%
44%

Broadmoor Golf Course
Portland Meadows Golf Course | 1%
Rose City Golf Course 56%
Colwood National | 43%

Heron Lakes Golf Course 49%

0% 10% 20% 30% 40% 50% 60%

What keeps you from golfing more?

More than 70% of respondents said that they use the golf facilities once a week or more, with more
than70% also indicating that the primary reason they do not use the courses more often is that they are
busy with personal and/or work life.

What keeps you from using the facility more often?

Busy with personal and/or work life 72%
Course conditions
Slow play/Back-ups

Lack of amenities/Condition of facilities

There are better courses that are a better
value nearby

Interests have changed
Looking for more challenge

No tee times/Can't book online

0% 20% 40% 60% 80%
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Features and Amenities
Respondents indicated which amenities they most value or use the most at the Glendoveer Golf Course.
The East Course -18 holes (69%), driving range (52%) and West Course - 18 holes (46%) were the three
most valued features.
While the 9-hole
options did not score Practice area

rse?
I
2s high & majority of Driving range | N 52
the comments 4J .
included an West Course -18 holes _ 6%

appreciation of West Course -9 holes | 29%
having multiple 9- East Course -18 holes 69%

hole options available B -

and the variety the R
courses provide. Other | 1%

What feature do you value/use most at the Glendobeer Golf

East Course -9 holes

0% 10% 20% 30% 40% 50% 60% 70% 80%

The practice area was

the favorite amenity
(72%), followed by the What amenities to you valueluse most at the Glendoveer Golf
Course?

Ringside Restaurant

(41%), golf carts (31%)

and the snack bar (26%). Ringside restaurant
There were multiple
comments saying that the
prices and the menu at Snack bar
the snack bar are

reasonable, but it closes Golf carts
too early or at seemingly

random times.

41%

Practice area 72%

26%

31%
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Successes at Glendoveer
Fifty-eight (58) people provided comments regarding what is working well at the Glendoveer Golf
Course. Responses fell into four main categories;

1) Friendly/Knowledgeable Staff. Good customer service.

2) Reasonable/Affordable Cost

3) Flexibility/Availability of play

4) Good course conditions/Well maintained

Other comments included:

* Aplace to go thatis nice to eat at and longer happy hour.

* Location and large green area near my home. (2 comments)

* Everything - it's well-maintained, it's safe, it's friendly, it's a great location and it's a tradition to
meet friends here.

* | like that the driving range is covered.

* Lots of activity options available on one site and it's outside the Portland core so the traffic and
demand are reduced.

* Site has beautiful trees.
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* Comparing business to other courses in use over the past 3 or 4 years, it seems to be holding it's
own with others. Let's not allow another Progress Downs fiasco to occur. Get people involved
that know and care about golf.

Suggested changes and improvements

Respondents indicated what changes or improvements should be prioritized at the Golf Course if
additional funding resources were to be made available. The most favored improvements include an
upgraded irrigation system (48%), improvements to West Course (42%) and improvements to East
Course (37%). Some people would also like to see improved driving range and practice facilities,
improved pace of play and improved food options.

What changes or improvements should be completed first at Glendoveer?

Improve irrigation system to save water, energy, and

0,
improve playability and overall course conditions 48%

Improve west course 42%
Improve east course

Improve driving range, practice facilities

More organized Golf Leagues and Men's & Women's
Associations

Offer more event and tournament opportunities
Improve pace of play
Improve customer service

Improve snack bar and food service options

Provide shorter course options such as a par 3 or

. D%
executive course

0% 10% 20% 30% 40% 50% 60%

Over twenty additional comments were listed with a majority suggesting improvements in maintenance
and insect control:
* Improve drainage on both courses!! Mud and mosquitoes are the biggest problems we
encounter.
* Let the fairways grow about % inch. The fairways are cut so short that many bare spots exist.
* Improve sand trap playability.
* More paved cart paths to improve golf course turf condition. (2 comments)
* New tee boxes on #4 hole West course. More sand in all sand traps.
* | would not favor any improvements if they would increase the green fees.
* Don't change a thing. Leave the course alone. It's the only 36-hole course around, and a great
green space. Help maintain it as an affordable course for the working folks that live in the area.
* You have to deal with the bugs on both sides. They are just terrible.
* Putsandin traps, a few more benches, trash pick up, and beverage cart operating reliably.
* The golfers should take better care of the course by replacing divots, repairing ball marks on the
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green, and putting trash in the garbage cans. The course could provide sand for golfers for both
carts and walking and ask them to use for divots. Tell the golfers to respect the course and help
improve the condition. They would have a better course to play. Keep the golf carts off the
fairways when the course is wet. Install a paved path on all holes and require the carts to use
the path. During the wet months some carts are driven right up next the greens and leaving the
tire ruts.

* Lots of mosquitoes and water last season, though. Could use a snack bar at the turn? Place to
buy drinks? Maybe a snack/drink cart consistently on Wed evenings thru the summer? I've seen
one before, but you can't count on seeing one.

Increased Fees

When asked if they would be willing to pay more, respondents were evenly split among whether they
would or would not be willing to do so (21 and 20 responses respectively) with more than twice as many
selecting maybe (49). Overwhelmingly, people prefer the lowest cost increases, with no more than a $3
to S5 increase for 9-holes of golf, no more than a $5 to $10 increase for 18 holes of golf, and no more
than a $1 to $2 increase for the driving range fee.

How much more would you be willing to pay per round?

Driving range: $5 to $10 more | 0%

Driving range: $3to $5more | 2%

Driving range: $1 to $2 more _ 31%

18 holes: $20 to $30 more | 0%

18 holes: $10 to $20 more - 10%

18 holes: $5to $10 more 5%

9 holes: $10 to $20 more l 3%

9 holes: $6 to $10 more 3%

9 holes: $3 to $5 more 49%

0% 10% 20% 30% 40% 50% 60%
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Golf course maintenance
42% of respondents said that the maintenance on the course was average (selected “3” on the 5 points
scale) with the overall trending towards slightly better maintained.

How well maintained are the golf courses?

5 - Best Maintained

4 - Well Maintained

3 - Average
Maintained

429
2 - Faily Maintained

1 - Paorly
Maintained

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Over thirty comments were submitted suggesting maintenance improvements, with the majority citing
the inconsistent sand in the bunkers and short grass on the fairways as the major maintenance issues.

Longer fairway grass and more sand in bunkers (several comments)

Fix tee box on 4th hole west (several comments)

The course is maintained at a fair level considering the amount of play it gets. The biggest issue
for me is that the bunkers are not consistent with sand. Some have adequate sand and others
are practically zero. Most courses in Portland, till the bunkers daily, but at Glendoveer, | can't
remember the last time | saw ground crews grooming the bunkers.

Not as well kept as Heron Lakes and Eastmoreland.

Greens are terrible. Course needs sand to allow it to drain better. Fairways are just too muddy
and balls stick and don't roll. No one bothers to even replace divots because there are so many
of them.

Considering the amount of rounds played, the grounds are in pretty good shape.

For as many rounds that get played on the course, Glendoveer is in great condition

The issues | have with the course are items that the golfers should be taking care of, the greens
keepers do a very good job of keeping the course playable year round.

| think for the amount of play, the course is well maintained, but | do not think the appropriate
capital improvements have been made to improve the golf course.

Driving range is run down.

Recently played on a Sunday at 11 and some bunkers were full of water.

The fairway grass should be allowed to grow longer. Ask any of the starters or employees in the
pro shop and they will agree. This issue has gone on too long and needs to be addressed. Bare
spots exist on all the holes due to the mowers being set too low. The reason used is that keeping
the grass short improves the health of the grass. Please compare the length at Glendoveer to
other courses and you will see a big difference. | have heard that some high schools avoid
playing tournaments at Glendoveer as the kids complain of no fairway grass.

Some of the sand bunkers need sand. Golfers should have consistent conditions. Some bunkers
are firm, almost clay-like and some have decent sand. The groundskeepers should power rake

Glendoveer Facility Assessment 9
Survey Report E



the bunkers more to fluff up the sand. Again, compare the sand bunkers at Glendoveer to other
courses and you'll see the difference.

* The mens' bathroom needs ventilation.

* The clubhouse should have a drinking faucet in the hallway. There is a drinking faucet in the
tennis center but using it can disturb the tennis players. The only one available to golfers is in
the bathroom.

* Have a fully paved cart trail for both courses. (3 comments)

* Better golf cart service with booze, beverages and snacks (several comments)

* The course should be marshaled better to curb vandalism, etc.

* Don’t build houses on the property

Incentives to play more

Improved course conditions (61%) and discounted rounds of golf or golf specials (59%) were the most
cited incentives to entice golfers to golf more. Sixteen (16) comments were listed with the majority
stating that they cannot afford to golf more or requested to not make too many improvements for fear
of the course becoming too popular.

Which incentives or features would entice you to play at
Glendoveer more frequently?

|
Improved course conditions 61%

Discounted rounds of golf or golf

; 59%
specials
Discounted food and beverages

Sustainable operations and
maintenance practices

Better pace of play

Improved or expanded food service |
facilities for relaxing after a round or |

26%

Online reservations 12%

Better event facilities | 1%

More organized Golf Leagues and | 19
Men’s & Women's Associations °

More tournaments | 1%

Better merchandise assortment | 0%

0% 20% 40% 60% 80%
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Fitness Trail Summary

Overall, natural beauty, length of trail and convenience were the most popular reasons the 123
respondents cited for using the Glendoveer Fitness Trail. Most were frequent users using the trail, using
it once a week or more. A majority felt that the trail is safe but needed improved maintenance, with
many comments suggesting the trail is in the worst condition that it has ever been in. Use of the NE
parking lot and bathrooms was not limited to Fitness Trail users, staff observed significant numbers of
people eating lunch in their cars and using the bathroom facilities but not using the fitness trail.

Why choose to use the Glendoveer Fitness Trail

Respondents were asked why they choose to walk or jog at Glendoveer versus other trails. 85%
responded that Glendoveer is close to home or convenient, and 81% like its natural beauty. 80%
appreciate the length of the trail and 59% choose Glendoveer for safety reasons.

Why do you choose to walkljog at Glendoveer versus other
trails?

Safety 59%

Natural beauty 81%

Length of trail 80%

Close to

home/Convenience 85%

0% 20% 40% 60% 80% 100%

Fourteen (14) people added other reasons they choose Glendoveer, including:
* Prefer the low impact, soft chip trail which is easier on the body than paved surfaces (10 people)
* Benches
* Nodogs
* Good parking
* Many other walkers/joggers so | feel safe
* Close to work
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Other places to walk and jog

Respondents indicated where else they typically walk or jog. Many walk or jog at the Springwater
Corridor (59%), Powell Butte (33%) and Mt. Tabor (31%). A number also walk and jog at Blue Lake
Regional Park (17%), I-84 bike trail (16%), Oxbow State Park (11%) and Floyd Light Park (6%).

Where else do you typically walk or jog?

Springwater Carridor 59%
Powell Butte

Mt. Tabor

33%

31%
Blue Lake Regional Park
-84 bike trail 16(%
Oxbow State Park - 1%
Floyd Light F’ark
Pat Pfeifer Park 3%

Nadaka Natural Area 2%

Mill Park _| 2%

Ventura Park | 0%

0% 10% 20% 30% 40% 50% 60% 70%

Over 40 people provided other responses. The most popular included:
¢ Around my neighborhood (12 people)
* Glendoveer only (7 people)
* Marine Drive bike trail (3 people)
* Downtown river front esplanade (3 people)
* Indoor athletic club or gym (3 people)
* The Gorge (2 people)
* Laurelhurst Park (2 people)
* Rocky Butte (2 people)

Frequency of use
Respondents indicated
how often they walk or

How often do you walk or jog at Glendoveer?

More than once

jog at Glendoveer. Most aweek 63%
walk or jog at Glendoveer ,

Afewtimes a o
more than once a week month 16%
(63%). 8% use the facility .
once a week, 16% a few Afewtimes a 13%

. year
times a month, and 13% a
few times a year. Once a week 8%
0% 20% 40% 60% 80%
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Accessing the trail

Respondents indicated how they access the fitness trail. 48% access the trail by the northeast parking lot
(trailhead by portable toilets) and 43% access it by the main parking lot (near the Tennis Center). 18%
(22 people) access the trail from a different location:

Northwest corner of trail off Halsey (10 people)

Halsey at about 138" (4 people)

Opening at NE 137th & Halsey (3 people)

| live close by and walk (2 people)

Halsey entrance

Walk on from Summerplace

Walk to trail, but sidewalks on Halsey & Glisan are not adequate and put the walker in danger
getting to the trail.

Those respondents who access the trail by the northeast parking lot indicated why this entrance is most
convenient. The majority (78%) think it is most convenient because of parking; 17% because of fence
access; and 7% because of the sidewalks. Another 23% (17 people) had other reasons, including:

Closest to or most convenient from my home or work (9 people)

Close to restrooms (2 people)

| live close enough to walk but occasionally use the NE Parking lot.

If I plan on jogging | prefer to park at the NE parking lot. | only use the other parking lot if | plan
on going to the driving range, Ringside or any other activities.

Many parking spots. Visibility for non-theft.

Water fountain.

Easily Accessed from Halsey St.

Walking is a little more remote from the road traffic noise and there is more wild life to view
along the lower side.

| like to go up and down the 148th incline for the fitness benefits of jogging up hill then turning
around and walking to the bottom only to repeat maybe 5 times.

| prefer to do my warm up on the flat stretch of trail before | go up the hill.

Those respondents who access the trail by the main parking lot indicated why this entrance is most
convenient. The majority (78%) think it is most convenient because of parking; 14% because of fence
access; and 14% because of the sidewalks. Another 24% had other reasons, including:

Closer or more convenient from my home. (10 people)

More activity, seems to be safer than NE corner and fewer car break ins. (4 people)
Safer access. (3 people)

More parking at the main lot, the NE lot fills up. (2 people)

Proximity to Ringside Coffee Shop.

The spaces in the main lot are larger.

Close to where | park for tennis. And | usually walk after tennis provided | have time, and it is not
raining.

Better toilets.

Sometimes we want to be more in the sunshine.

Meeting place for friends.

| only use this lot if the NE lot is full.
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Restrooms

Respondents were asked to indicate on a scale of 1 to 5 how they would be impacted by removal or
relocation of the trail restrooms. 47% responded that they would experience no impact or
inconvenience, and 18% indicated they would have somewhat of an impact. 13% said they would
experience a significant impact or inconvenience, and 8% would experience an impact. 14% remained
neutral.

How would you be impacted by removal or relocation of restrooms?

1 - no impact or inconvenience | | | | 41%
2 -somewhat of an impact 18%
3 - neutral 14%
4 - an impact %
5 - significant impact or inconvenience 13%

0% 10% 20% 30% 40% 50%

Twenty-five (25) people provided additional comments regarding removal or relocation of the
restrooms:

* Itisimportant to have restrooms available for users of the trail, and removing them would
reduce convenience of the trail. (6 people)

* |don't use the restrooms. (5 people)

* Removing the restroom would probably lead to people having to use the bushes or go behind a
tree. (3 people)

* Could be spaced around the track better rather than having three at northeast parking lot. (2
people)

* Relocating them on the trail would not be a problem. (2 people)

* Only use the porta-poties when absolutely necessary because they are usually dirty. (2 people)

* Having restrooms available at/near each of the parking areas seems appropriate to me.

* The restrooms in the NE parking lot seem to get most of the vandalism and should probably be
moved.

* Use the tennis center bathrooms.

* | didn't know there were restrooms. You could probably combine facilities with clubhouse and
restaurant.

* | use the one by the golf courses that are cleaner and have hand sanitizers. Without them | could
probably not exercise as long. They are very important to me.

* |can use the restroom before and after my walk. It's close to the water fountain and where |
park.

* There needs to be at least one restroom in the northeast parking lot area. Preferably more. The
trail will not be nearly as useful without them.

* The older | get, the more important restroom access has become for me.

* Permanent bathrooms didn’t work in the past: filthy/vandalized.
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Features valued most

Respondents indicated which features they value most at Glendoveer. 79% appreciate that it is
convenient and/or close to home and 74% like the trees. 70% value the length of the trail and 65% like
the path surface. 62% appreciate that Glendoveer trail provides access to nature and another 52% value
its safety.

What features do you value most about the Fitness Trail?

Provides access to nature
Trees %

Length

Convenience/Close to home 79%

Safety

Path Surface 65%

0% 20% 40% 60% 80% 100%

Sixteen (16) people provided other responses, including:

The combination of a soft running/walking surface, and the beauty of the golf course.

Enjoy the work on mud relief. Keep it up, especially in the winter. More large x-large wood chips
would help.

The path surface is best with the small chips and pea gravel. Large chips are not good for older
people because of balance problems.

Track needs gravel with barkchips.

Cool in summer because of trees and warmer/drier in winter

Definitely the best place to walk on the eastside

Path surface needs better sustainable material to keep it passable.

Path surface definitely needs proper work for safety. Needs sand, sm. gravel base, then bark.
The soft surface is great except for the mud during the rainy season which lasts way too long.
Path surface needs to be made safe for all weather condition.

Seeing all the people as | run. | love the diversity of Portlanders who use the trail.

| can run as long as | like because | know that | have access to a restroom.

Please apply crushed gravel before the next layer of cedar chips.

These last couple of years the trail has become so muddy & mucky. We've had a lot of rain.

It is in such deplorable condition right now, worst I've seen in 31 years of living nearby. It needs
a massive overhaul, people are trudging through, creating alternate paths to avoid the mud,
encroaching on the golf course, it's horrible!
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Potential improvements

Respondents indicated which changes or improvements should be completed first at the Fitness Trail.
The most favored improvement was to add trail lighting (37%) and water fountains (35%). About a third
of the responses suggested mile-markers, paved trails and permanent bathrooms. 29% would like to see
an improved trail connection through the main parking lot. A handful of people suggested more benches
and improved signage.

What changes or improvements should be completed first
to the Fitness Trail?

Trail lighting
Water fountains
Mile-markers

Paved trail

Permanent bathrooms 32%

Improve trail connection through main |
parking lot

9%

More benches/Places to rest 11%

Improved signage 60/#

0% 10% 20% 30% 40%

Additionally, nearly 60 people provided other improvements or comments. These included:

36 people said that the most important improvement is to improve drainage or otherwise
maintain the trail so that it is less muddy. These people noted that the trail is very muddy and
wet throughout the winter and could benefit from a better surface. Some of these respondents
recommended adding additional wood chips more often or using crushed gravel instead. Some
see the muddiness as a safety issue, and others see it as an inconvenience that prevents them
from using the trail.

21 people said that they would not like to see the trail paved. Many of these appreciate the
trail’s soft surface because it is easier on knees and joints, and others appreciate the trail’s
natural beauty in its non-paved condition.

6 people said they would not like to see trail lighting. Lighting would encourage vandalism at
night; would encourage running after dusk which is not allowed; would add to tax payer
expense; and would bring light into people’s backyards.

4 people said they love it, have walked this trail for years.

2 people suggested paving part of the trail both to allow mothers with strollers to use it, and to
prevent people from running in a way that widens the trail in the most muddy portions.

3 people said that improved trail lighting is most important, as people have to bring in a
flashlight during winter months.

3 people said they would not like restrooms installed if they cannot be monitored or
maintained, because this would simply lead to vandalism and poor conditions.

Don’t add lights on west side, will only encourage more illegal, evening use.
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* Put a path through the ‘park’ (ie golf course), not just around the periphery. It is loud and close
to traffic — not very pleasant or calming experience.

*  Would like to be allowed to feed the squirrels.

* There are dogs and bikes on the trail when there shouldn’t be. There should be better signage
to keep people on the walking/jogging trail. People wander off onto the course and could get
hit by a ball. There are a lot of people using the trail who speak other languages (Spanish,
Russian, Ukrainian). The signage should reflect this. Perhaps use symbols rather than language
(walker/person with an arrow).

Other comments:
o Add pedestrian pass-through by the service gate near 148th & Glisan."

Trail is fine as it is!

The memorial benches are great.

The trail connection through main parking lot is not a problem.

Get rid of bark chips and use a track surface or gravel instead.

Make the trail twice as long by adding a trail to the other side of the golf course.

Cover trail with recycled auto tires like used at Newport Aquarium.

Would be nice if the activity stops were improved.

O 0O O O O O O

Maintenance of trail

Respondents indicated how well they feel the fitness trail is maintained on a scale of 1 to 5. Of those
who responded, 28% feel that it is well-maintained (4 rating), 25% feel it is maintained at an average
level (3 rating) and 20% feel it is poorly maintained (1 rating). Only 7% feel that it is best maintained (5
rating).

How well maintained is the fitness trail?

5 - Best Maintained 7%

4 - Well Maintained 28%

3 - Average o
Maintained 25%
2 - Fairly Maintained

1 - Poorly
Maintained

0% 5% 10% 15% 20% 25% 30%

Over 40 people listed additional comments, including:

* 13 people commented that the trail gets extremely muddy in rainy conditions to the point of
being unwalkable. These people noted that this is a safety concern, and that muddy areas need
to be resolved.

* Love the trail but that it needs to be maintained better, it is in the worse condition it has ever
been. (10 comments)

* 9 people commented that the maintenance seems to deteriorate every year, and that this past
winter was the worst maintenance ever due to the heavy rains. These people noted that the
mud seems to increase every year.
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* 4 people commented that the trail needs better drainage and runoff capabilities.

* 10 people made comments about the material used on the trail, or that the trail does not have
the right surface. One person suggested a gravel base with softer bark mulch on top. One
person said that no large bark/gravel base should be used, and that better base material needs
to be used to absorb moisture. Another person said that wet spots could be improved by
removing the underlying soil, placing filter fabric and then crushed rock followed by trail chips.
This same person discouraged the use of uniform graded round rock like pea gravel used on the
1% tee on the West course because it will never compact and key together. Another person
commented that the trail is very muddy on the Glisan St (South) side. - consider doing a similar
treatment there that was completed on the Halsey (North) side of trail this fall. One person
suggested using a roller to hard pack the surface. Several people said don’t pave it or black top
it, keep the soft surface. Several requested the use of pea gravel, sand, bark dust to improve
drainage and soft spots.

* 3 people commented that wood chips and bark are not added often enough. One of these
people suggested creating a volunteer maintenance crew to put down gravel in the rainy
season.

* 3 people commented that the trail is well maintained in the summer months.

* Other comments included:

o | wish they were more "stroller friendly" so | could take my baby with me.

o SE corner needs a lot of work.

o The trail that parallels 148th where sand gravel and barkdust was applied is great as well
as parts that were worked on last summer.

o Paving would help.

o Even though the trail is soupy during rainy seasons, there is a constant effort to
maintain the trail surfaces.

o This is such an important fitness area for East County. As apartments fill in all the empty
spaces, there are few places for families to exercise, enjoy nature etc. Upgrading &
maintaining the trail would help with obesity, physical & emotional well-being, & maybe
crime.

o Do you collect excise tax on this property? If so, you could consider redirecting that
funding stream to pay for trail maintenance.

o Would like to take his rain boots off and put his running shoes back on to
circumnavigate the traill

o Keep track of what is done with trail and when to let folks know what you’ve done.

o Husband slipped, fell, had spine injury and was in wheelchair. Lucky they aren’t the
suing kind

o Just walks over golf course when it is muddy — knows it isn’t safe but no other option

o Itis dangerous for the older users

o Who retired some years ago? They did a far better job of maintaining the trail
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Safety of the trail

Respondents were asked to indicate on a scale of 1 to 5 how safe they feel on the fitness trail. 37% of
respondents feel safe (5 rating), 36% feel somewhat safe (4 rating) and 19% feel neutral (19%). Only 7%
and 2% feel somewhat safe or unsafe, respectively.

How safe do you feel on the fitness trail?

5 - Safe 37%

4 - Somewhat Safe 36%

3 - Neutral

2 - Somewhat
Unsafe

1 - Unsafe 2%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Over 20 people listed additional comments, including:
* 7 people commented that the area feels safe, but that the current muddy condition of the trail
makes running on the trail unsafe
* 5 people commented that improved lighting would make the trail feel safer, and some of these
people noted they will not use the trail once it becomes darker.
* 3 people suggested the trail remain day-use only to maintain safety levels.
* 2 people said they only feel safe during the daytime but not at night.
* 2 people commented that car break ins are a concern.
* Other comments included:
o Itis so heavily used that | feel very safe there.
o Agroup of kids from school once drew swastikas on the bark dust on the NE side of the
trail.
o Someone heard of some issues for women.
Please keep it a dog free area.
o I'd like to see improved netting by the driving range and extended fence length along
the 18th hole on the east side course.
o Walk with friends. If | go by myself, | go during peak times.

@)
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Incentives to use other facilities

Respondents were asked whether any incentives or features would entice them to use other facilities at
Glendoveer before or after using the fitness trail. 56% would be enticed by improved or expanded food
options, 49% would like to see discounted food and beverages and 41% would like discounted rounds of
golf or golf specials. 31% would be enticed by sustainable operations and maintenance practices, and
17% would like to see golf classes or lessons offered. Few people would be enticed by shorter golf
courses, online reservations, catering facilities or more tournaments.

What incentives or features that would entice you to use the other
facilities at Glendoveer?

Improved or expanded snack bar or food
service options for relaxing after a walk or run

Discounted food and beverages 19%

Discounted rounds of golf or golf specials

Sustainable operations and maintenance
practices

Golf classes or lessons

Shorter courses, such as a par-3 or executive
course

Online reservations 4%
Catering facilities 3%

More tournaments | 1%

0% 10% 20% 30% 40% 50% 60%

Some people made additional comments, including:
* Advertising about Glendoveer would help, as some people who live in the area don’t even know
what Glendoveer is.
* Don't change the golf course. It is a desperately needed green space in the middle of an over-
commercialized part of town.
* Sell supplies for walkers/runners as well as golfers.
* Offer a combined tennis-golf-fitness membership.
* More food options would be really great. Ringside is nice, but it is not really a place | want to go
after a walk or jog.
* To help with maintenance costs, perhaps a volunteer group could help. | would volunteer as |
greatly appreciate using the facility.
* If they had parking on the business side for fitness users instead of being a tow away zone, then
expanded outside snack bar would be great.
* Since | mostly jog, | feel very under-dressed for the Ringside. If there were a more casual bar or
snack shop, I'd probably use it once in a while.
o Discounted tennis classes or lessons.
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Tennis Center Summary

Overall, the majority of respondents that completed the tennis center section of the survey (31 people)
are regular users, using the facility once a week or more. Most tennis center users also take lessons. The
majority of respondents primarily use the tennis center because of the indoor courts and its convenient
location. Improved maintenance of the facility was a recurring theme throughout the responses with a
majority saying that they would probably be willing to pay more to use the facility if maintenance was
improved.

Why play tennis at Glendoveer
The majority of respondents indicated that they use the Glendoveer tennis center because it is either
close to home and convenient, or because it is an indoor facility.

Why do you choose to play tennis at Glendoveer versus other
tennis centers?

| |
Indoor facility 1%

Quality of facility 3%

Close to

0,
home/Convenience 68%

0% 20% 40% 60% 80%

Other tennis facilities

Of those respondents who indicated that they play tennis at another facility, most noted that they play
at the Portland Tennis Center (61%) and many also play at Douglas High School (39%) and Park Rose
High School (39%).

Where else do you typically play tennis?
Portland Tennis Center

B9%
B9%

Douglas High School
Park Rose High School
Private Tennis Facility
Mt. Tabor Park

Argay Park

Glenhaven Park

Rose City Park
Centennial High School

0% 10% 20% 30% 40% 50% 60% 70%
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Sixteen other people also indicated that they play at other locations with the most popular being:
* Grant Park outside courts (2 people)
* Lake Oswego Tennis Center (2 people)
* St. Johns Racquet Center (2 people)
* Mt. Hood Community College (2 people)

Frequency of play
The majority of respondents indicated that they play tennis more than once per week (67%). 17% said
that they play once per week, and another 17% said they play a few times per year.

How often do you play tennis at Glendoveer?

Afewtimes a
year

A fewtimes a
month

Once a week

More than once a

week 67%

0% 20% 40% 60% 80%

Monthly Membership
35% of respondents indicated that they have a monthly membership at Glendoveer and 65% said that
they do not. Nineteen people gave reasons for why they do or not have a membership, and they said:
Reasons for having a membership:
* To manage costs of playing tennis or because it is cost effective. (4 people)
* To help support the up-keep and maintenance of courts. (3 people)
* Because existing management offered a discount on group lessons.
* Convenience of open play.

Reasons for not having a membership:

* Have a membership at another club. (4 people)

* Because the facility is really run down and needs to be upgraded. (2 people)

* Because it is not economical since membership requires dues throughout summer months when
| play outdoors. (2 people)

* Month to month dues would be better.

* The facility is gross! Hard to get court times. Only go for the pro lessons.

* Due to cost of additional fees for league play and time.

* Don't play enough.

* |live in Beaverton.

Lessons
72% of people said that they take lessons at Glendoveer and one person said that he/she provides
lessons. 25% of people said they do not take or provide lessons.
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Favorite Features
30 respondents indicated which features they most value at Glendoveer, including:
* Quality of the tennis pros (6 people)
* Enjoy playing here with friends and teammates (6 people)
* Location/close to hom. (5 people)
*  Availability of courts/not too crowded (5 people)
* Indoor courts (4 people)
o Two people added that court does get flooded out sometimes
* Affordability (3 people)
* Quality of instructors (3 people)
* Lessons and classes (3 people)
* The fact that it is a public facility (2 people)
* Mixers (2 people)
* Good court surface (2 people)
* Convenience (2 people)
e City League (2 people)
* New management (1 person)
* Open play (1 person)
* Clean (1 person)

Improvements to tennis facilities
30 people gave suggestions for changes or improvements that should be prioritized if funding for
improvements becomes available. They offered the following suggestions:
*  Flood-proof the facility and improve drainage, including the roof/ceiling and water coming in
through doors. (23 people)

o Water leaks from the roof create flooding of courts, hazardous puddles and mold. After
a very large storm, some courts become completely unusable (including courts 2, 3, and
4). The courts become very slippery and this is a safety issue. The gutter and drainage
system is inadequate.

* Update viewing area. (10 people)

o One small window is not enough, and limits viewing availability for City League, USTA
and other competitive matches. The general conditions of the meeting room are old,
dirty, poorly lit and outdated. The carpet should also be replaced.

* Update bathrooms. (9 people)

o Bathrooms are dirty and outdated. Broken toilets and mirrors should be fixed.

* Improve general cleanliness of the courts. (4 people)

* Resurface or maintain courts better. (4 people)

* General maintenance, upkeep, and sprucing up. (4 people)

* New management team that ensures court fees and membership fees are properly paid and
who is committed to the facility. (3 people)

* Better ventilation. (2 people)

* Fewer teaching courts or implement policy where not all courts can be used for pros and
teaching at one time. (2 people)

* Add another court. (2 people)

* New lighting. (2 people)

* Make changes so that golf does not dominate the Glendoveer facility. (1 person)

* Add outside courts. (1 person)

* Update room for tennis and golf use. (1 person)
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* Install vending machines with large bottle selection of water and sports drink. (1 person)
* Add a tennis pro shop, offering equipment and stringing. (1 person)
* Better heating. (1 person)

Higher User Fee

Respondents indicated whether or not they would be willing to pay a higher user fee as a result of
required additional investment to repair and maintain the existing tennis facilities. 38% said that they
would be willing to pay a higher use fee, 11% said they would not, and 51% said maybe.

Would you be willing to pay a higher user fee to improve
the Tennis Center?

Maybe, 51%

AN

/—Yes, 38%

> —No, 1%

All respondents indicated that they would be willing to pay $3 to $5 more. None said they would be
willing to pay $6, $10, $20 or more.

Alternatives to play elsewhere

Respondents were asked what alternatives they have if Glendoveer Tennis Center programming were to
change. 73% said that they would play elsewhere, and 27% said that they would have nowhere else to
go.

Over 10 people listed additional comments:

* My kids and | would only get to play outside, which is 1/3 of the year if you are lucky!

* |only go to Glendoveer for lessons because one of the most sought out pro is there, Quang
Pham.

* There are several options for tennis in Portland. It would depend on what changes are being
considered to accurately answer this question.

* During the winter | have no where else to play, but | feel that the current management needs to
be changed. Someone that will insure that all fees are properly collected is needed.

* The finances of the facility need to be monitored and a dedicated portion of monies must go to
the maintenance and up keep of the courts, restroom and other public areas such as the
viewing/meeting room. The tables and chairs in the viewing/meeting room are old, broken and
in general in poor repair. The carpet is also filthy, and the bar in there should be removed as it is
a health hazard because it is never cleaned.

* It would cause more competition for courts at Portland Tennis Center

* | like the convenience of the facility and if it were run properly more money would not be
necessary.

* The programming is very good right now. The instructors are great.

* I'm not sure what | would do. For the most part, getting a court is usually not too difficulty at the
times we are available to play. That is not the case with other clubs in my area. If | had the
money or funding, | would love to start up a second indoor facility in this area.
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* | do value that Glendoveer is affordable. | do not need anything fancy and it is adequate as is
except the leaks when there are heavy rains.

* | come because of the tennis pros, not the facility. There are nicer facilities closer to my home. If
the facility was improved greatly, | would seriously consider joining

* | think Glendoveer tennis should continue under new management or at least with closer
supervision so it is maintained on a regular basis and that all safety issues are address
immediately. Currently, the family fee is very low compared to the individual fee—there should
be more equity.

Maintenance

Participants indicated how well maintained they think the Tennis Center is on a scale of 1 to 5. Most
people gave the Center a low score, either a “1” for poorly maintained (42%) or a “2” for the quite
poorly maintained (30%).

How well maintained are is the tennis center?

5 - Best Maintained

4 - Well Maintained

3 - Average
Maintained

2 - Fairly Maintained

1 - Paorly

0,
Maintained 43%

0% 10% 20% 30% 40% 50%

Incentives for playing tennis

Participants were asked whether there are incentives or features that would entice them to play tennis
at Glendoveer more frequently. 69% said that discounted tennis or specials would be a good incentive,
and 44% would like to see more tournaments and competitive play opportunities. 34% would like online
court reservations, and 16% would be incentivized by better access to food and beverages.

Are there incentives or features that would entice you to play
tennis at Glendoveer more frequently?

Online court reservations 34%
More tournaments and competitive play o
” 44%
oppaortunities
Better access to food and beverages 16%
Discounted tennis or specials 69%
i | | |
0% 20% 40% 60% 80%
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Over 10 people listed other suggestions, including the following:

The condition of the court needs to be improved as the first incentive.

Currently, all four courts are rented out at least 3 or 4 days a week to teaching professionals
from 3:30pm to 7:00pm. More play time needs to be given to paying, regular members rather
than constantly giving preferential treatment to professionals and teachers. (2 people)

Too often, the present manager cancels reservations and gives times over to professionals or
teachers, and does not even tell people that their court reservations have been cancelled.
Reservations should be respected. (3 people)

As it is now those who teach almost always have first choice for courts

Fix the water leaks.

I'm a senior and on a limited budget | feel the rates should be reduced for seniors.

More available court time.

Safer and better maintained courts; a viewing room with a larger window

Management could do more to make the tennis center viable. Offer more programs and

services, such as a full service shop with racket stringing, etc.
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Ringside and Snack Bar

Dining Frequency at Ringside
31 participants indicated how often they dine at Ringside Restaurant. Only 2% responded that they dine
at Ringside more than once a week. 12% dine at Ringside once per week, 26% a few times a month, and

the majority (60%) a few times per year.

How often do you dine at the Ringside Restaurant?

More than once
aweek

29, Once aweek

12%
Afewtimes a
year — Afewtimes a
60% month
26%

Dining Frequency at the Snack Bar

Participants indicated how often they dine at the Snack Bar. The majority (54%) dine at the Snack Bar a
few times per year. 8% dine at the Snack Bar more than once per week, 13% dine once per week, and
26% a few times per month.

How often do you dine at the snack bar?

More than once

aweek, 8%
Once a week,
[o)
A few times a 13%
year, 54% _\
A fewtimes a

month, 26%

Use in conjunction with other amenities
61% of respondents indicated that they go to the Ringside Restaurant before or after using other
facilities at Glendoveer and 39% said that they do not.

Additional comments about restaurant facilities
* Cheaper whiskey
* Have regular or consistent patio hours. Also, the patio could be open at night in the summer.
Seems like the employees just decide when to shut it down. The employees seem to manage
the place and do what they want.
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Attachment A: Demographics

Demographics
52.3% of responders indicated they were female with 47.7% indicating they were male. All ages were
represented in responders with the majority indicating they were between the ages 36-75. All incomes

were also represented with the majority indicating their household income was between $40,000 and
$150,000 a year.

Age Range of Respondents

18 or under
76 ogr;lder 1%
° ) 19to 35
9%
56to 75
42%
36to 55
— 45%

Household Income of Respondents

Less than

$150,000 or $25,000

mOore (7%)
(9%) $25,000-
$40,000
$100,000 - (10%)
$150,000
(21%)
$40,000-
T $75000
$75,000- (32%)
$100,000
(21%)
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Of the 179 responses, 36% were from the 97230 zip code which is the zip code that Glendoveer is in.
Nine other immediate zip codes had between 3% and 6% representation with 29 other zip codes being

entered at least once.

Zip Code(s)

Number of People in this zip code

97230

(66)

97220, 97233

(12) 000000000000

97080 (9 000000000
97024 (7) oo00000O
97030, 97086, 97206, 97211, 97236 (5)
97216 4) o000
97060, 97089, 97202, 97232, 97266 (3)
97027, 97213, 97219, 97225, 97239 (2)
97007, 97013, 97023, 97045, 97068,
97209, 97210, 97212, 97215, 97217, 1
97222, 97223, 97267, 98607, 98661, (1)
98662, 98682, 98683, 98684, 98685
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Attachment B: Survey

OVERVIEW

The Glendoveer property is an important community asset and one of Metro’s most heavily used facilities. It
provides amenities for golfers, tennis enthusiasts and nature lovers alike with two 18-hole courses, a pro shop,
four covered tennis courts, the Ringside restaurant and a two-mile public fitness trail. These facilities are popular
and well-used by residents from the surrounding neighborhoods and throughout the region.

Glendoveer also provides an important green space in a part of the region that has been recognized as
underserved and under-natured. Recognizing the importance of Glendoveer to the community, the need to
improve sustainability practices and the potential for increased revenue generation, Metro has initiated a study to
evaluate current conditions and identify opportunities for improvement.

We need your feedback. Please answer the following questions to provide your input regarding current conditions
and potential opportunities for the future improvement of the facilities at Glendoveer Golf Course and Fitness
Trail. The survey should only take a few minutes of your time to complete.

1. What do you value most about the Glendoveer property? (pick up to three)
Golf courses
Driving range
Club house
Ringside restaurant
Tennis center
Green space/Natural area
Variety of recreation options
Fitness trail

Other:

2. What do you primarily use the Glendoveer Facility for?
Golf
Tennis
Fitness Trail

Ringside restaurant/Snack Bar

Golf

1. Why do you choose to golf at Glendoveer versus other courses? (choose all that apply)
Cost/Good Value
Close to home/Convenience
Challenging Course
Good course conditions
Quality of facility
Natural beauty

Customer service

Glendoveer Facility Assessment 30
Survey Report

et |



Fun, enjoyable lay-out
Ringside restaurant
Snack bar

My friends meet here

Other (please specify):

2. Do you play elsewhere? If so, which courses? (choose all that apply)
Heron Lakes Golf Course
Colwood National
Rose City Golf Course
Portland Meadows Golf Course
Broadmoor Golf Course
Eastmoreland Golf Course
Mountain View Golf Course
Sah-Hah-Lee Golf Course
Gresham Golf Course
Persimmon Country Club
Greenlea Golf Course
McMenamins Pub Course
Fairway Village Golf Club (Vancouver, WA)
Green Mountain Golf Course (Camas, WA)
Green Meadows Golf Club (Vancouver, WA)
Other (please specify):

3. During peak season, how often do you use the facility?
More than once a week
Once a week
A Few times a month
A few times a year

Other (please specify):

4. What keeps you from using the facility more often? (Choose all that apply)
Busy with personal and/or work life
Course conditions
Slow play/Back-ups
Looking for more challenge
Interests have changed
No tee times/Can’t book online
Lack of amenities/Condition of facilities

There are better courses that are a better value nearby
o Ifso, where?
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5. What feature do you value/use most at the Glendoveer Golf Course? (choose all that apply)
East Course -9 holes
East Course -18 holes
West Course -9 holes
West Course -18 holes
Driving range
Practice area
Other
Why?

6. What amenities to you value/use most at the Glendoveer Golf Course (choose all that apply)
Golf carts
Snack bar
Practice area
Ringside restaurant

Other (please specify):

7. In your opinion, what seems to be working well at the Glendoveer Golf Course?

8. If additional resources were identified, in your opinion what changes or improvements should be completed
first at Glendoveer? (choose your top three)

Improve driving range, practice facilities

Improve east course

Improve west course

Improve irrigation system to save water, energy, and improve playability and overall course conditions

Provide shorter course options such as a par 3 or executive course

Improve snack bar and food service options

Improve customer service

Improve pace of play

Offer more event and tournament opportunities

More organized Golf Leagues and Men’s & Women's Associations

Other (please specify):

9. Would you be willing to pay more for improved Golf Course amenities and features?
Yes
No
Maybe

10. If yes or maybe, how much more would you be willing to pay per round?
9 holes: $3 to S5 more
9 holes: $6 to $10 more
9 holes: $10 to $20 more
18 holes: $5 to $10 more
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18 holes: $10 to $20 more

18 holes: $20 to $30 more
Driving range: $1 to $2 more
Driving range: $3 to $5 more
Driving range: $5 to $10 more

Comments:

11. On a scale of 1 to 5 (5 being the best maintained), how well maintained do you think the Glendoveer Golf
Courses are:

1 - Poorly Maintained
2

3

4

5 - Best Maintained

Comments:

12. Are there incentives or features that would entice you to play at Glendoveer more frequently? (choose your
top three)

Improved course conditions

Improved or expanded food service facilities for relaxing after a round or entertaining guests
Better pace of play

Sustainable operations and maintenance practices

More tournaments

More organized Golf Leagues and Men’s & Women's Associations
Better event facilities

Online reservations

Discounted rounds of golf or golf specials

Better merchandise assortment

Discounted food and beverages

Other (please specify):

13. Do you frequently use any other amenities at Glendoveer?
Yes

No

14. Which other amenity do you use?
Ringside/Snack Bar
Fitness Trail
Tennis Center

Other (please specify):
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FITNESS TRAIL

1. Why do you choose to walk/jog at Glendoveer versus other trails? (choose all that apply)
Close to home/Convenience
Length of trail
Natural beauty
Safety
Other:

2. Where else do you typically walk or jog? (choose all that apply)
1-84 bike trail
Floyd Light Park
Ventura Park
Mill Park
Pat Pfeifer Park
Nadaka Natural Area
Mt. Tabor
Blue Lake Regional Park
Springwater Corridor
Powell Butte
Oxbow State Park
Other (please specify):

3. How often do you walk or jog at Glendoveer?
More than once a week
Once a week
A few times a month
A few times a year

Other (please specify):

4. Where do you usually access the fitness trail? (choose all that apply)
Northeast parking lot (trailhead by portable toilets)
Main parking lot (near Tennis Center)

Other (please specify):

5. If the NE parking lot is most convenient for you, why? (choose all that apply)

Fence access
Sidewalks

Parking

Other (please specify):

6. If the main parking lot is the most convenient for you, why? (choose all that apply)
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Fence Access
Sidewalks

Parking

Other (please specify):

7. The trail’s restrooms are expensive to maintain, and sometimes can become a safety and nuisance issue. On a
scale of 1 to 5 (1 being ‘no impact or inconvenience’ and ‘5’ being ‘Significant impact or inconvenience’) how
would you be impacted by the removal or relocation of the trail restrooms:

1 - no impact or inconvenience

2 -somewhat of an impact

3 - neutral

4 - an impact

5 - significant impact or inconvenience

Comments:
8. What features do you value most about the Fitness Trail? (choose all that apply)

Path Surface

Safety

Convenience/Close to home
Length

Trees

Provides access to nature

Other (please specify):

9. If additional resources were identified, in your opinion what changes or improvements should be completed
first to the Fitness Trail? (choose your top three)

Permanent bathrooms

Paved trail

Mile-markers

Water fountains

Improve trail connection through main parking lot
More benches/Places to rest

Trail lighting

Improved signage

Other (please specify):

10. On a scale of 1 to 5 (5 being the best maintained), how well maintained do you think the Fitness Trail is:
1 - Poorly Maintained
2
3
4
5 - Best Maintained

Comments:
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11. On a scale of 1 to 5 (5 being the safest), how safe do you feel at the Fitness Trail?
1 - unsafe
2
3
4
5 - safe

Comments:
12. Are there incentives or features that would entice you to use the other facilities at Glendoveer before or

after using the fitness trail? (choose all that apply)

Discounted rounds of golf or golf specials

Discounted food and beverages

Sustainable operations and maintenance practices

More tournaments

Online reservations

Golf classes or lessons

Shorter courses, such as a par-3 or executive course

Catering facilities

Improved or expanded snack bar or food service options for relaxing after a walk or run

Other (please specify)

13. Do you frequently use any other amenities at Glendoveer?
Yes

No

14. Which other amenity do you use?
Ringside/Snack Bar
Golf
Tennis Center

Other (please specify):

TENNIS

1. Why do you choose to play tennis at Glendoveer versus other tennis centers?
Close to home/Convenience
Quality of facility
Indoor facility
Other:

2. Where else do you typically play tennis? (choose all that apply)
Portland Tennis Center
Argay Park
Montavilla Park
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Glenhaven Park
Centennial High School
Park Rose High School
Douglas High School
Rose City Park

Mt. Tabor Park

Clinton Park

Private Tennis Facility

Other (please specify):

3. How often do you play tennis at Glendoveer?
More than once a week
Once a week
A few times a month
A few times a year

Other (please specify):

4. Do you have a monthly membership at Glendoveer Tennis Center?
Yes
No
Why?

5. Do you provide or take lessons at Glendoveer Tennis Center?
Provide lessons
Take lessons

| do not take lessons or provide lessons
6. What feature do you value most at the Glendoveer Tennis Center?

7. If additional resources were identified, in your opinion what changes or
improvements should be completed first at the tennis center?

8. The Tennis Center will require additional investment to repair and maintain the
existing structure. Would you be willing to pay a higher user fee to improve the Tennis Center?

Yes
No
Maybe

9. If yes or maybe, how much would you be willing to pay per session?
$3 to $5 more
$6 to $10 more
$10 to $20 more

10. If Glendoveer Tennis Center programming changed, what alternatives would you have?
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Would play elsewhere
Would not have anywhere else to go

Comments:

11. On a scale of 1 to 5 (5 being the best maintained), how well maintained do you think the Tennis Center is:
1 - Poorly Maintained
2
3
4
5 - Best Maintained

Comments:

12. Are there incentives or features that would entice you to play tennis at Glendoveer more frequently?
Discounted tennis or specials
Better access to food and beverages
More tournaments and competitive play opportunities
Online court reservations

Other (please specify):

RINGSIDE RESTAURANT AND SNACK BAR

1. How often do you dine at the Ringside Restaurant?
More than once a week
Once a week
A few times a month
A few times a year

Other:

2. How often do you dine at the snack bar?
More than once a week
Once a week
A few times a month
A few times a year

Other (please specify):

3. Do you go to the Ringside Restaurant before or after using other facilities at Glendoveer?

Yes

No

4. Which other amenity do you use?
Tennis Center

Golf
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Fitness Trail

Other (please specify):
5. Why don't you use the other amenities at Glendoveer?
DEMOGRAPHICS

1. Small group discussions with stakeholders will be held later in the project in order to develop a deeper
understanding of site-specific issues, discuss potential opportunities for development or site improvements and
to identify possible trade-offs. Would you like to participate in a stakeholder discussion?

Yes
No
Maybe

If yes, please provide your contact info:
Name:

Email:
Phone:

2. Please enter your zip code. This information will help Metro better understand where the users of Glendoveer
are commuting from.

3. How do you get to Glendoveer?
Car
Bus
Walk
Bike
Other (please specify):

4. Are there incentives that would encourage you to use alternative transportation
more?

Discounted golf

Discounted tennis

Discounted food

Discounted transit ticket

Better locker facilities

Closer bus stops

Better connection to bike routes

Other (please specify):

5. Please indicate your age range:
18 or under

19to 35
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36 to 55
56 to 75
75 or older

6. Just your best guess, what is your household income before taxes?
Less than $25,000
$25,000-5$40,000
$40,000-$75,000
$75,000 - $100,000
$100,000 -$150,000
$150,000 or more

7. What is your gender?
Male

Female

8. If you would like to be added to Metro’s mailing list for future updates on the project, please provide your
contact information below.

Name:
Address:
City/Town:
State:

ZIP:

Email Address:

Phone Number:

Thank you for taking the time to complete the survey. For more information, contact:

Heather Coston

Metro Public Affairs

503-813-7552
Heather.Coston@oregonmetro.gov
www.oregonmetro.gov/glendoveer
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