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About the Amsterdam Metropolitan region
and

The Amsterdam region is one of the most dynamic

Chamber of Commerce Amsterdam

The Amsterdam region is one of the most dynamic 
business concentrations in Europe. 

> Traditional sectors as financial and business services, ,
construction, food processing.

> Main transport and logistics hub in Europe (seaport and 
airport).p )

> ‘New economy' communities of information and 
communications technologies, design and media. 

200.000 companies cover roughly 20% of the Dutch 
economy. 
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About the Amsterdam Metropolitan region
and

The Chamber of Commerce Amsterdam

Chamber of Commerce Amsterdam

Partner in business and works with public authorities on a 
robust and economic healthy region.

covers Amsterdam,Zaanstad, Amstelveen, Haarlem and a 
large number of smaller municipalities.

Main activities (defined by Dutch law)
> Registration in the trade register of all economic entities.
> Pro iding information and research on trade as ell as> Providing information and research on trade, as well as 

trade mediation and promotion. 
> Ensure and improve business climate by lobbying at local, 

regional national governments
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regional, national governments.
> Stimulate new business and innovations.



About the Amsterdam Metropolitan region

2,2 million inhabitants
1,2 million workers
200 000 companies200.000 companies

1.2 million cars
9 000 k d (5 600 il )9.000 km roads (5.600 mile)
120 km traffic jams a day (75 mile)

6 Voettekst presentatie Datum presentatie



About the Amsterdam Metropolitan region

Modal split Amsterdam Metropolitan region:

Car 52% 

Public transport 22%

Bicycle 21%
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About the Amsterdam Metropolitan region
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Home to work travel in and towards the Amsterdam regionHome to work travel in and towards the Amsterdam region
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About the Amsterdam Metropolitan region

Conclusion of entrepreneurs in the AmsterdamConclusion of entrepreneurs in the Amsterdam 
Metropolitan region:

‘On the verge of a total traffic stroke’g

Negative for:
• Accessibility (clients, goods and employees).
• Quality of life.
• (International) competitiveness.

N d d il i f t t t k t h tiNew road and rail infrastructure take too much time.

Urgent solutions are needed
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About the Amsterdam Metropolitan region

Initiative to a Taskforce Mobility ManagementInitiative to a Taskforce Mobility Management

By:
• Chamber of Commerce Amsterdam. 
• Associations of entrepreneurs.
• Top 17 employers in the Amsterdam.

Goal: 10% reduce of home to work travel and business 
travel kilometers by car.
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‘Where is everybody? Vacation?’
‘No they are stuck in traffic youNo they are stuck in traffic …. you 
said it is not my problem’.

‘Employees on time / employees in 
traffic jam’ mobility management
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The first employers who signed the agreement to 
reduce the car miles with 10% (2008).
Now 25 employers with about 200 000 employees inNow 25 employers with about 200.000 employees in 
the Amsterdam region.
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Taskforce Mobility Management Amsterdam 
Metropolitan region

Taskforce ProgramTaskforce Program

A.  Employees program:

> Motivate program home working
> motivate program Digital Mobility
> Smart Working Centersg
> ‘Mobymix’ program (lease cars and public transport 

cards)
> Stimulating program bicycles
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Taskforce Mobility Management Amsterdam 
Metropolitan region

B. Business area program: 
> Employees personal travel advice (time, cost & quality).
> Employees public transport card> Employees public transport card.
> Car sharing and Bicycle/scooter sharing. 
> Vanpool sharing.
Started in 2009 with 5 business areas (200 000 employees)Started in 2009 with 5 business areas (200.000 employees)
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Taskforce Mobility Management Amsterdam 
M t lit iMetropolitan region

C. Optimize public transport system:C. Optimize public transport system:

> Improve the public transport service on business areas. 
> Shuttle busses to train and metro stations. 
> Improving the public transport chain by:

Connecting transport
Bicycle shelter y
Park + Ride

In good consultation the public authorities are investing in 
the required measurements.
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Taskforce Mobility Management Amsterdam 
Metropolitan region

Outsourcing g
Home to work travel

Full customer service by the 
ibilit b k bilit t
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accessibility broker or mobility agent



Taskforce Mobility Management Amsterdam 
Metropolitan region

Project objectives

>Improved accessibility.
>Less effort in administration of commuter traffic>Less effort in administration of commuter traffic.
>Employees more often on time.
>Reduction of unproductiveness.
>Savings on travel costs and parking space.g p g p
>Commuter travel more comfortable, efficient and healthier.
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Taskforce Mobility Management Amsterdam 
M t lit iMetropolitan region

Investment:

Total cost of the Taskforce program (4 years) 

€ 95 million ($ 130 million) ($ )

> Employers / entrepreneurs € 35 million
Exclusive internal operating costs p g

> Regional and central authorities € 60 million
Investment on top of the regular programs
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Taskforce Mobility Management Amsterdam 
Metropolitan region

Benefits for employers:

• Reduce costs (less office space and less lease cars and      
parking lots).

H t ( tt ti l )• Human resource management (attractive employer).
• Attractive business locations. 
• Better access for clients and goods. 
• Green Image (CO2 reduction)• Green Image (CO2 reduction). 
• Health benefits for employees (lower health related absence).
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Taskforce Mobility Management Amsterdam 
Metropolitan region

Benefits for employees:

• Reduce costs.
• Less stress.

P d ti i t i• Productive in train.
• Green Image (CO2 reduction). 
• Health.
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The bicycle in the traffic and transport system of 
the Amsterdam Metropolitan region

Modal shift – investment public investment in the region:

Car 52% € 1 0 billionCar 52% € 1.0   billion

Public transport 22% € 0.75  billion (including 

l it ti )exploitation)

Bicycle 21% € 30     million

Amsterdam city
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The bicycle in the traffic and transport system of the 
Amsterdam Metropolitan region
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Bicycle network in the region



Bicycle network in Amsterdam city
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The bicycle in the traffic and transport system of the 
Amsterdam Metropolitan region

Benefits of cycling for employers:Benefits of cycling for employers:

- Relieve traffic pressure on road and public transport (less 
congestion)congestion).

- Low costs (less parking lots).
- Health benefits.
- Environmental advantage spin off (CO2 reduction)Environmental advantage spin off (CO reduction).

The bicycle is a significant part of the traffic and 
transport system.transport system.
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The bicycle in the traffic and transport system of the 
Amsterdam Metropolitan region

‘Cycling is more than sport and recreation’
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The bicycle in the traffic and transport system of the 
Amsterdam Metropolitan region

Distinction in distance and usefulness:

<7 km: Autonomous bicycle trips<7 km: Autonomous bicycle trips
>7 km: + Combined concept for cycling and

public transport

Th b t f b th ldThe best of both worlds 
Cycling to and from stations/junctions in the local and 
regional PT-networks

Bi l f t thBicycle faster than car 
http://www.youtube.com/watch?v=9fOlCzGXF9s

>Amsterdam city center 85%y
>Amsterdam urban 70%
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The bicycle in the traffic and transport 
system of the Amsterdam Metropolitan 

regionregion

Investments by public authorities required:

>Bicycle shelters at stations and at shopping 
centres.

>Safe bicycle paths (green paths).

>Simple bicycle accommodation on public 
transporttransport.
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The bicycle in the traffic and transport system of the 
Amsterdam Metropolitan region

Shared space discussion:

All t ffi th i thAll traffic their own path

Public Transport
Cars

Bicycle
Pedestrians 

Or a city centre with Shared space

>30  km/hour (18 miles)( )
>no traffic lights
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The bicycle in the traffic and transport system of the 
A t d M t lit iAmsterdam Metropolitan region

Employers and their bicycle policy:

> Bicycle shelters.y
> Bicycle and scooter sharing.
> Free bicycle.
> Price reduction on new bicycle (up to $ 1000 

every 3 year).
> Stimulation contribution for cyclist.
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Thank you for your attention!
Questions?
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