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This memo outlines the methodology used to design and field the Metro Outreach 
Campaign Evaluation survey by Gilmore Research Group. 

 

Questionnaire and Sample Design 

Metro staff developed the original draft of the survey.  Gilmore Research Group 
worked with Metro staff to refine the survey goals, objectives, and questionnaire.  The 
ninth draft of the survey was programmed into Gilmore’s computer assisted telephone 
interviewing (CATI) system and pre-tested on June 10, 2004.  Final revisions were 
made to the survey based on results of the pretest.   

Metro provided four types of sample for the survey with quotas for each sample type 
as follows: 

 

 

 

 

 

Fielding 

Gilmore Research Group (Gilmore) conducted 415 telephone interviews with area 
businesses between June 10 and June 25, 2004.  Gilmore was able to achieve the quotas 
set for all sample types except businesses from Gresham that requested recycling boxes.  
Gilmore made up to twelve attempts to reach respondents at each business with an 
average of 3 attempts per completed interview.  The average length of the survey was 
8.3 minutes.  The average number of interviews completed per hour (cph) was 2.1. 

The outcome of each call by sample type is shown in Table 2.  The overall completion 
rate was 38% on all usable sample attempted (completed interviews/usable phone 
numbers).  The overall cooperation rate among respondents contacted (completed 
interviews/total contacted) was 58%.  The cooperation rate for the businesses from the 
random sample was relatively low compared with the cooperation rates for the 
targeted business samples.  The completion and cooperation rates for each sample type 
are shown at the bottom of the table. 

 

Table 1 
Quotas by Sample Type 

 Quota 
Gresham businesses that requested recycling boxes 50 
Gresham businesses that did not request boxes 50 
Businesses that called the Metro Recycling Information Line during 

the campaign (excluding Gresham, Fairview, and Troutdale) 100 
Businesses randomly selected from a purchased database 

(excluding Gresham, Fairview, and Troutdale) 200 

Total 400 
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Table 2 
Survey Sample Disposition 

  Total 

Gresham 
Box 

Requestors 

Gresham 
Businesses 

That Did Not 
Request 

Boxes Metro RIC   Random 
      

Total Sample Attempted 1,234 100 144 294 696 
      

Disconnected 61 1 12 6 42 
Residential/FAX 40 6 7 3 24 

Wrong number 24 1 3 7 13 

Duplicate number 29 0 1 0 28 

Subtotal Non-working 154 8 23 16 107 
      
Usable Sample 1,080 92 121 278 631 

No answer 15 0 2 5 8 
Answering machine 146 6 16 59 65 

Qualified respondent not available 183 14 18 52 99 

Busy  15 0 4 4 7 
Subtotal No Contact 359 20 40 120 179 
      

Total Sample Contacted 721 73 81 158 452 

Refusals 202 22 21 34 125 

Terminate/Incomplete 19 1 0 4 14 

Subtotal Refusals/Incomplete 221 23 21 38 139 
      
Not qualified over quota 42 0 2 12 28 

Not qualified language/hearing problem 18 0 2 0 16 

Not qualified miscellaneous 25 0 5 4 16 
Subtotal Not Qualified 85 0 9 16 60 
      
Total Completed Interviews 415 49 51 104 211 
Completion Rate*  38% 53% 42% 37% 33% 
Cooperation Rate** 58% 67% 63% 66% 47% 
      
*  Completed Interviews/Usable sample 
** Completed Interviews/Total Sample Contacted 
May not sum to 100% due to rounding 
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Margin of Error 

For questions answered by all 415 respondents, the maximum expected margin of 
error is  +/- 4.8% at the 95% confidence level for questions that are answered 50/50 
(i.e. half "yes" and half "no").  Any questions for which the response exceeds 50/50 
(such as 60/40) will have a lower error rate.  For questions asked of the four 
subgroups, the maximum margin of error increases as shown in Table 3. 
 

Table 3 
Error by Sample Type 
SAMPLE TYPE Responses Maximum Margin of Error 
Gresham box requestors 49 +/- 13.9 % 
Gresham businesses that did not request boxes 51 +/- 13.9 % 
Businesses that called Metro during the campaign 104 +/-  9.6 % 
Randomly selected businesses 211 +/-  6.7 % 
All Respondents 415 +/-  4.8 % 

 

TYPE:   
TYPE FROM SAMPLE 
N = ............................................................................................................................    415 100% 
Gresham box requestors .......................................................................................... 1   49 12% 
Gresham sample who did not request boxes............................................................ 2   51 12% 
Metro RIC sample (excluding Gresham, Fairview, and Troutdale)......................... 3   104 25% 
Random Sample....................................................................................................... 4   211 51% 
  

JURIS:   
Jurisdiction from sample 
N = ............................................................................................................................    415 100% 
Portland ................................................................................................................... 1   219 53% 
East Multnomah County.......................................................................................... 2   100 24% 
Clackamas County................................................................................................... 3   26 6% 
Washington County ................................................................................................. 4   50 12% 
Beaverton................................................................................................................. 5   20 5% 
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NUMBX:   
Number of boxes requested from sample 
N = ............................................................................................................................    103 100% 
................................................................................................................................. 0   18 17% 
................................................................................................................................. 2   7 7% 
................................................................................................................................. 3   7 7% 
................................................................................................................................. 4   9 9% 
................................................................................................................................. 5   5 5% 
................................................................................................................................. 6   8 8% 
................................................................................................................................. 7   1 1% 
................................................................................................................................. 8   10 10% 
................................................................................................................................. 9   1 1% 
............................................................................................................................... 10   9 9% 
............................................................................................................................... 12   1 1% 
............................................................................................................................... 14   2 2% 
............................................................................................................................... 15   10 10% 
............................................................................................................................... 16   1 1% 
............................................................................................................................... 20   2 2% 
............................................................................................................................... 22   2 2% 
............................................................................................................................... 25   2 2% 
............................................................................................................................... 30   3 3% 
............................................................................................................................... 50   2 2% 
............................................................................................................................... 60   1 1% 
............................................................................................................................... 88   1 1% 
............................................................................................................................. 250   1 1% 
  

BSIZE:   
Business size from sample 
N = ............................................................................................................................    211 100% 
  

CONT:   
Contact name from sample 
N = ............................................................................................................................    182 100% 
  

BNAME:   
Business name from sample 
N = ............................................................................................................................    412 100% 
  

ADDR:   
Address from sample 
N = ............................................................................................................................    415 100% 
  

CITY:   
N = ............................................................................................................................    415 100% 
  

SZIP:   
N = ............................................................................................................................    398 100% 
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INTRO:   
IF NOT AVAILABLE, ARRANGE CALL-BACK 
COMPANY NAME:  <bname>  Hello, this is ____________ calling on behalf of Metro, 
the regional government that manages recycling and the transfer and disposal of solid 
waste.     
IF CONTACT NAME:  Is       <cont          >available?    
IF NO CONTACT NAME:  May I please speak to the person that oversees recycling and 
garbage services for your company?     
WHEN CORRECT RESPONDENT IS ON THE LINE SAY:  Hello, I'm ______ with the 
Gilmore Research Group.  We are helping local governments and Metro learn about paper 
recycling at businesses in the Portland Metro area.  Are you the best person to talk to about 
how your company recycles paper?   
 IF YES:  Is this a good time to talk?     
IF NEEDED:  The survey will only take about 10 minutes and all your answers will be 
confidential. 
N = ............................................................................................................................    415 100% 
Continue with original respondent......................................................................... 91  => /LASTQ 381 92% 
Continue with different respondent/No contact name ........................................... 93 O => /LASTQ 33 8% 
 

Q1:   
READ 1-97 
Which of the following best describes your type of business?   
INTERVIEWER NOTE:  You may stop reading the list when the respondent chooses their 
answer. 
N = ............................................................................................................................    415 100% 
Office related such as financial, medical, or professional service ......................... 01   218 53% 
Personal services such as hairdresser or plumber .................................................. 02   36 9% 
A retail store selling goods .................................................................................... 03   49 12% 
Restaurant, fast food, or grocery............................................................................ 04   6 1% 
School, library or educational institution............................................................... 05   14 3% 
Hotel or motel........................................................................................................ 06   1 0% 
Hospital or medical clinic...................................................................................... 07   32 8% 
Manufacturer ......................................................................................................... 08   34 8% 
Wholesaling or warehousing business................................................................... 09   20 5% 
Or something else (SPECIFY:) ............................................................................. 10 O  5 1% 
Don't know - DO NOT READ............................................................................... 97 X  0 0% 
Refused - DO NOT READ.................................................................................... 98 X  0 0% 
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Q2:   
About how many employees do you have at this address including full, part-time, and 
temporary employees? 
N = ............................................................................................................................    415 100% 
Don't know .......................................................................................................... 998   7 2% 
Refused................................................................................................................ 999   3 1% 
................................................................................................................................. 0   1 0% 
................................................................................................................................. 1   35 8% 
................................................................................................................................. 2   41 10% 
................................................................................................................................. 3   47 11% 
................................................................................................................................. 4   37 9% 
................................................................................................................................. 5   24 6% 
................................................................................................................................. 6   28 7% 
................................................................................................................................. 7   11 3% 
................................................................................................................................. 8   13 3% 
................................................................................................................................. 9   10 2% 
............................................................................................................................... 10   20 5% 
............................................................................................................................... 11   6 1% 
............................................................................................................................... 12   8 2% 
............................................................................................................................... 13   4 1% 
............................................................................................................................... 14   6 1% 
............................................................................................................................... 15   16 4% 
............................................................................................................................... 16   2 0% 
............................................................................................................................... 17   2 0% 
............................................................................................................................... 18   1 0% 
............................................................................................................................... 20   13 3% 
............................................................................................................................... 22   1 0% 
............................................................................................................................... 24   2 0% 
............................................................................................................................... 25   6 1% 
............................................................................................................................... 30   5 1% 
............................................................................................................................... 35   4 1% 
............................................................................................................................... 36   1 0% 
............................................................................................................................... 37   1 0% 
............................................................................................................................... 38   1 0% 
............................................................................................................................... 40   6 1% 
............................................................................................................................... 45   2 0% 
............................................................................................................................... 49   1 0% 
............................................................................................................................... 50   6 1% 
............................................................................................................................... 52   1 0% 
............................................................................................................................... 54   1 0% 
............................................................................................................................... 55   2 0% 
............................................................................................................................... 60   1 0% 
............................................................................................................................... 64   1 0% 
............................................................................................................................... 65   2 0% 
............................................................................................................................... 70   1 0% 
............................................................................................................................... 75   4 1% 
............................................................................................................................... 80   2 0% 
............................................................................................................................... 89   1 0% 
............................................................................................................................... 90   1 0% 
............................................................................................................................... 95   1 0% 
............................................................................................................................. 100   4 1% 
............................................................................................................................. 103   1 0% 
............................................................................................................................. 109   1 0% 
............................................................................................................................. 120   2 0% 
............................................................................................................................. 130   3 1% 
............................................................................................................................. 140   1 0% 
............................................................................................................................. 150   3 1% 
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............................................................................................................................. 175   1 0% 

............................................................................................................................. 178   1 0% 

............................................................................................................................. 180   1 0% 

............................................................................................................................. 200   3 1% 

............................................................................................................................. 220   1 0% 

............................................................................................................................. 240   1 0% 

............................................................................................................................. 298   1 0% 

............................................................................................................................. 500   1 0% 

............................................................................................................................. 997   1 0% 
  

Q3:   
READ 1-5.  UP TO 5 RESPONSES 
Which of the following types of scrap paper does your company regularly generate as part 
of doing business?   
INTERVIEWER NOTE:  Pause after reading each choice and record all that apply.   If 
necessary, you can say, "Would that be yes or no." 
N = ............................................................................................................................    415 100% 
Newspapers.............................................................................................................. 1   139 33% 
Paper bags and corrugated cardboard ...................................................................... 2   235 57% 
Magazines, catalogs, or telephone books................................................................. 3   218 53% 
White and colored paper used for printers and copiers............................................ 4   370 89% 
Or mixed scrap paper   IF NEEDED:  direct mail, glossy advertising  
     flyers, etc. ........................................................................................................... 5   297 72% 
None - DO NOT READ .......................................................................................... 6 X  6 1% 
Don't know - DO NOT READ................................................................................. 7 X  0 0% 
Refused - DO NOT READ...................................................................................... 8 X  0 0% 
  

Q3A:   
READ 1-4 IF NEEDED 
Who is responsible for obtaining and paying for your company's garbage service?  Is it your 
company or someone else?   
INTERVIEWER NOTE:  If someone else, probe to fit. 
N = ............................................................................................................................    415 100% 
Your company ....................................................................................................... 01   244 59% 
The building owner or property management firm................................................ 02   137 33% 
Share garbage service with another company........................................................ 03   7 2% 
Or no garbage service, you haul your own garbage............................................... 04   6 1% 
Residential ............................................................................................................. 05 N  5 1% 
Other (SPECIFY:) - DO NOT READ ................................................................... 97 O  1 0% 
Don't know - DO NOT READ............................................................................... 98   15 4% 
Refused - DO NOT READ.................................................................................... 99   0 0% 
  

Q4:   
Now I have some questions about paper recycling at your work site.  First, do you have a 
way to recycle paper at work? 
N = ............................................................................................................................    415 100% 
Yes........................................................................................................................... 1   364 88% 
No ............................................................................................................................ 2   47 11% 
Don't know .............................................................................................................. 3   4 1% 
Refused.................................................................................................................... 4   0 0% 
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Q6:   
READ 1-5.  UP TO 5 RESPONSES 
Which of the following types of paper does your company regularly recycle?    
INTERVIEWER NOTE:  Pause after reading each choice and record all that apply.  If 
necessary, you can say, "Would that be yes or no." 
=> +1if NOT Q4=1 
N = ............................................................................................................................    364 100% 
Newspapers.............................................................................................................. 1   172 47% 
Paper bags and corrugated cardboard ...................................................................... 2   257 71% 
Magazines, catalogs, or telephone books................................................................. 3   244 67% 
White and colored paper used for printers and copiers............................................ 4   337 93% 
Or mixed scrap paper   IF NEEDED:  direct mail, glossy advertising  
     flyers, etc. ........................................................................................................... 5   268 74% 
None - DO NOT READ .......................................................................................... 6 X  0 0% 
Don't know - DO NOT READ................................................................................. 7 X  0 0% 
Refused - DO NOT READ...................................................................................... 8 X  0 0% 
  

Q7:   
Now I'm going to ask some questions about recycling in the Portland metro area.  For each 
of the following paper products, please tell me if the product can be recycled as is, has to be 
specially prepared for recycling, or cannot be recycled. 
N = ............................................................................................................................    415 100% 
Continue .................................................................................................................. 1 D  415 100% 
  

Q7A:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Spiral bound notebooks      
INTERVIEWER NOTE:  If Respondent says only after REMOVING BINDING - Code as 2 -  
SPECIALLY PREPARED FOR RECYCLING 

N = ............................................................................................................................    415 100% 
As is......................................................................................................................... 1   52 13% 
Has to be specially prepared for recycling............................................................... 2   144 35% 
Or cannot be recycled .............................................................................................. 3   143 34% 
Don't know - DO NOT READ................................................................................. 4   76 18% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
  

Q7B:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Paper towels 
N = ............................................................................................................................    415 100% 
As is......................................................................................................................... 1   127 31% 
Has to be specially prepared for recycling............................................................... 2   8 2% 
Or cannot be recycled .............................................................................................. 3   219 53% 
Don't know - DO NOT READ................................................................................. 4   61 15% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
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Q7C:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

NCR or carbonless paper forms 
N = ............................................................................................................................    415 100% 
As is......................................................................................................................... 1   181 44% 
Has to be specially prepared for recycling............................................................... 2   24 6% 
Or cannot be recycled .............................................................................................. 3   88 21% 
Don't know - DO NOT READ................................................................................. 4   122 29% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
  

Q7D:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Frozen food boxes 
N = ............................................................................................................................    415 100% 
As is......................................................................................................................... 1   133 32% 
Has to be specially prepared for recycling............................................................... 2   64 15% 
Or cannot be recycled .............................................................................................. 3   132 32% 
Don't know - DO NOT READ................................................................................. 4   85 20% 
Refused - DO NOT READ...................................................................................... 5   1 0% 
  

Q7E:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Envelopes with plastic windows 
N = ............................................................................................................................    415 100% 
As is......................................................................................................................... 1   251 60% 
Has to be specially prepared for recycling............................................................... 2   65 16% 
Or cannot be recycled .............................................................................................. 3   51 12% 
Don't know - DO NOT READ................................................................................. 4   48 12% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
  

Q7F:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Paperboard boxes for office products   
NOTE:   If has to BREAK DOWN BOXES use CODE 1 - AS IS 

N = ............................................................................................................................    415 100% 
As is......................................................................................................................... 1   284 68% 
Has to be specially prepared for recycling............................................................... 2   106 26% 
Or cannot be recycled .............................................................................................. 3   7 2% 
Don't know - DO NOT READ................................................................................. 4   18 4% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
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Q7G:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Newspapers 
=> +1if Q4=1 
N = ............................................................................................................................    51 100% 
As is......................................................................................................................... 1   41 80% 
Has to be specially prepared for recycling............................................................... 2   0 0% 
Or cannot be recycled .............................................................................................. 3   4 8% 
Don't know - DO NOT READ................................................................................. 4   5 10% 
Refused - DO NOT READ...................................................................................... 5   1 2% 
  

Q7H:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Paper bags and corrugated cardboard 
=> +1if Q4=1 
N = ............................................................................................................................    51 100% 
As is......................................................................................................................... 1   38 75% 
Has to be specially prepared for recycling............................................................... 2   8 16% 
Or cannot be recycled .............................................................................................. 3   2 4% 
Don't know - DO NOT READ................................................................................. 4   3 6% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
  

Q7I:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Magazines, catalogs, or telephone books 
=> +1if Q4=1 
N = ............................................................................................................................    51 100% 
As is......................................................................................................................... 1   38 75% 
Has to be specially prepared for recycling............................................................... 2   5 10% 
Or cannot be recycled .............................................................................................. 3   3 6% 
Don't know - DO NOT READ................................................................................. 4   5 10% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
  

Q7J:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

White and colored paper used for printers and copiers 
=> +1if Q4=1 
N = ............................................................................................................................    51 100% 
As is......................................................................................................................... 1   39 76% 
Has to be specially prepared for recycling............................................................... 2   4 8% 
Or cannot be recycled .............................................................................................. 3   3 6% 
Don't know - DO NOT READ................................................................................. 4   5 10% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
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Q7K:   
AS NEEDED:  Can you tell me if the product has to be recycled. . .READ 1-4 
(Now I'm going to ask some questions to check your understanding of recycling in the 
Portland metro area. . .) 

Mixed scrap paper   
IF NEEDED:  Direct mail, glossy advertising flyers 

=> +1if Q4=1 
N = ............................................................................................................................    51 100% 
As is......................................................................................................................... 1   33 65% 
Has to be specially prepared for recycling............................................................... 2   6 12% 
Or cannot be recycled .............................................................................................. 3   4 8% 
Don't know - DO NOT READ................................................................................. 4   8 16% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
  

Q8:   
PROBE TO FIT 
To the best of your knowledge do staples, paper clips, or tape have to be removed from 
paper prior to recycling? 
N = ............................................................................................................................    415 100% 
Yes remove all ......................................................................................................... 1   170 41% 
Yes remove staples .................................................................................................. 2   6 1% 
Yes, remove paperclips............................................................................................ 3   19 5% 
Yes, remove tape ..................................................................................................... 4   3 1% 
Yes, remove BOTH staples and paper clips BUT NOT TAPE ............................... 8   6 1% 
No, nothing has to be removed ................................................................................ 5   184 44% 
Don't know -DO NOT READ ................................................................................. 6   27 7% 
Refused - DO NOT READ...................................................................................... 7   0 0% 
  

Q9:   
Are there any types of PAPER or PAPER ITEMS that your business currently throws away 
that you would like to be able to recycle?    
IF YES, PROBE UP TO 3 RESPONSES:  What would they be? 
N = ............................................................................................................................    415 100% 
Yes, (SPECIFY:) ................................................................................................... 01 O  8 2% 
No .......................................................................................................................... 02 X  334 80% 
Food containers (frozen/milk cartons) and paper cups .......................................... 03 XN  12 3% 
Paper/colored paper/copier paper/printer paper..................................................... 04 XN  15 4% 
Styrofoam cups/Styrofoam peanut packing/other Styrofoam................................ 05 XN  4 1% 
Slick/glossy/waxed papers..................................................................................... 06 XN  8 2% 
Cardboard .............................................................................................................. 07 XN  6 1% 
Other office paper (carbon/blueprints/binder folders/envelopes/tabs/ 
     post it notes/newsletters)................................................................................... 08 XN  15 4% 
Telephone books/magazines/brochures/catalogues ............................................... 09 XN  10 2% 
Paper towels/Kleenex/tissue .................................................................................. 10 XN  8 2% 
Don't know ............................................................................................................ 98 X  9 2% 
Refused.................................................................................................................. 99 X  0 0% 
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Q10:   
READ 1-2 
When preparing scrap paper for recycling do employees. . . 
=> Q14if NOT Q4=1 
N = ............................................................................................................................    364 100% 
Put ALL TYPES of paper into one container (DOES NOT NEED TO  
      SEPARATE)...................................................................................................... 1   251 69% 
Or separate different types of paper into two or more containers............................ 2   110 30% 
Don't know - DO NOT READ................................................................................. 3   3 1% 
Refused - DO NOT READ...................................................................................... 4   0 0% 
  

Q11:   
DO NOT READ - PROBE TO FIT 
Do employees at your company have paper recycling collection boxes by their desks? 
N = ............................................................................................................................    364 100% 
Yes, all..................................................................................................................... 1   269 74% 
Some do and some don't .......................................................................................... 2   24 7% 
No ............................................................................................................................ 3   69 19% 
Don't know - DO NOT READ................................................................................. 4   2 1% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
  

Q11A:   
DO NOT READ - PROBE TO FIT 
What is the main reason your employees don't have paper recycling collection boxes by 
their desks?   
IF MORE THAN ONE REASON, ASK:  What is the main reason? 
=> Q12if Q11=1 
N = ............................................................................................................................    95 100% 
Have one next to the printer/copier for everyone to use ........................................ 01   4 4% 
Have centrally located boxes ................................................................................. 02   26 27% 
Some/most employees don't have desks ................................................................ 03   24 25% 
Don't know who to call.......................................................................................... 04   1 1% 
Don't think they would be effective....................................................................... 05   5 5% 
Don't generate enough paper ................................................................................. 06   7 7% 
No room/space limitations..................................................................................... 07 N  5 5% 
Laziness ................................................................................................................. 08 N  4 4% 
Small business ....................................................................................................... 09 N  7 7% 
Other (SPECIFY:) ................................................................................................. 97 O  7 7% 
Don't know ............................................................................................................ 98 X  5 5% 
Refused.................................................................................................................. 99 X  0 0% 
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Q12:   
READ 1-97 
Who provides these boxes for you?  Is it. . .   
INTERVIEWER NOTE:  You may stop reading the list when the respondent chooses their 
answer. 
=> Q14ifi Q11=3-5 AND NOT Q11A=01,02 
N = ............................................................................................................................    313 100% 
Your company ....................................................................................................... 01   132 42% 
The building owner or property manager .............................................................. 02   20 6% 
Your waste hauler.................................................................................................. 03   48 15% 
Local government or Metro ................................................................................... 04   71 23% 
A private paper recycling company ....................................................................... 05   6 2% 
A janitorial service................................................................................................. 06   2 1% 
Or does someone else provide them (SPECIFY:).................................................. 96 O  6 2% 
The employees provide their own boxes - DO NOT READ ................................. 97   13 4% 
Don't know - DO NOT READ............................................................................... 98   15 5% 
Refused - DO NOT READ.................................................................................... 99   0 0% 
  

Q13:   
UP TO 2 RESPONSES 
Can you briefly tell me what the boxes look like? 
=> +1if Q12=97 
N = ............................................................................................................................    300 100% 
Brown cardboard box with RECYCLE printed in a circle on 3 sides  
     in brown ink........................................................................................................ 1   94 31% 
Tall hexagonal box with RECYCLE printed on 3 sides in brown ink..................... 2   10 3% 
White Box................................................................................................................ 6   59 20% 
Other - DID NOT MATCH CODES ABOVE ........................................................ 3   151 50% 
Don't know .............................................................................................................. 4   3 1% 
Refused.................................................................................................................... 5   0 0% 
  

Q14:   
In the past 12 months have you received any information or assistance to help your 
company set up or improve its paper recycling program? 
N = ............................................................................................................................    415 100% 
Yes........................................................................................................................... 1   131 32% 
No ............................................................................................................................ 2   261 63% 
Don't know .............................................................................................................. 3   23 6% 
Refused.................................................................................................................... 4   0 0% 
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Q15:   
READ 1-95 IN ORDER SHOWN 
Was this information or assistance provided by...   
INTERVIEWER NOTE:  You may stop reading the list when the respondent chooses their 
answer. 
=> +1if NOT Q14=1 
N = ............................................................................................................................    131 100% 
Metro ..................................................................................................................... 01   55 42% 
Your waste hauler.................................................................................................. 02   35 27% 
Your property manager or building owner ............................................................ 03   3 2% 
A local government recycling specialist ................................................................ 04   27 21% 
Or someone else (SPECIFY:)................................................................................ 95 O  4 3% 
A janitorial service - DO NOT READ................................................................... 96   0 0% 
A private paper recycling company - DO NOT READ......................................... 97   0 0% 
Don't know - DO NOT READ............................................................................... 98   7 5% 
Refused - DO NOT READ.................................................................................... 99   0 0% 
  

Q16:   
In the last 12 months, would you say paper recycling at your business increased, decreased 
or stayed the same? 
=> WORDifi NOT Q4=1 
N = ............................................................................................................................    364 100% 
Increase.................................................................................................................... 1   117 32% 
Stayed the same ....................................................................................................... 2   236 65% 
Decrease .................................................................................................................. 3   6 2% 
Don't know/Not Sure - DO NOT READ ................................................................. 4   5 1% 
Refused - DO NOT READ...................................................................................... 5   0 0% 
  

Q17:   
What do you think caused this<q16>in paper recycling at your business? 
=> +1if NOT Q16=1,3 
N = ............................................................................................................................    123 100% 
Record comments .................................................................................................. 01 O  5 4% 
Education/more people are aware of recycling...................................................... 02 NO  30 24% 
Enforcing people to follow the recycling rules...................................................... 03 NO  11 9% 
Recycled on their own/personal motivation .......................................................... 04 NO  12 10% 
Growing business/more employees ....................................................................... 05 NO  22 18% 
Have bins for confidential papers .......................................................................... 06 NO  4 3% 
Have bins/boxes to put recycling in/need boxes by employee desks..................... 07 NO  18 15% 
More papers/more recycling/more mail................................................................. 08 NO  16 13% 
Less use of paper/paperless ................................................................................... 09 NO  7 6% 
Have paper shredder/are purchasing one in the future........................................... 10 NO  4 3% 
Can throw everything into one bin/no sorting required ......................................... 11 NO  7 6% 
Don't use/don't use enough .................................................................................... 00 NO  0 0% 
Don't know ............................................................................................................ 98 X  1 1% 
Refused.................................................................................................................. 99 X  0 0% 
  

WORD:   
N = ............................................................................................................................    415 100% 
more of .................................................................................................................... 1   364 88% 
................................................................................................................................. 2   51 12% 
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Q18:   
DO NOT READ - PROBE TO FIT.  UP TO 6 RESPONSES 
What keeps your business from recycling<word>the paper it uses? 
N = ............................................................................................................................    415 100% 
No place to keep recycling containers ................................................................... 01   17 4% 
No one to haul it away........................................................................................... 02   19 5% 
Costs too much ...................................................................................................... 03   2 0% 
We don't have/use much paper .............................................................................. 04   30 7% 
We already recycle as much as possible................................................................ 05   250 60% 
Education/training/the employees being more aware ............................................ 06 N  15 4% 
Time restraints ....................................................................................................... 07 N  16 4% 
Inconvenience........................................................................................................ 08 N  9 2% 
Laziness/forgetful .................................................................................................. 09 N  26 6% 
Confidential/sensitive forms or paper (that need to be shredded first) .................. 10 N  13 3% 
Lack of drop boxes/containers for recycling/do not have any  
     containers in our building ................................................................................. 11 N  7 2% 
Other (SPECIFY:) ................................................................................................. 97 O  6 1% 
Don't know ............................................................................................................ 98 X  20 5% 
Refused.................................................................................................................. 99 X  1 0% 
  

Q19:   
In the past 12 months did you or someone from your company call Metro for free paper 
recycling boxes? 
=> +1if NOT Q4=1 OR NOT TYPE=3 
N = ............................................................................................................................    98 100% 
Yes........................................................................................................................... 1   53 54% 
No ............................................................................................................................ 2   34 35% 
Don't know .............................................................................................................. 3   11 11% 
Refused.................................................................................................................... 4   0 0% 
  

Q20:   
Do you remember receiving a visit from a Gresham recycling specialist asking if you 
wanted free paper recycling boxes or assistance? 
=> +1if NOT TYPE=1,2 
N = ............................................................................................................................    100 100% 
Yes........................................................................................................................... 1   54 54% 
No ............................................................................................................................ 2   34 34% 
Don't know .............................................................................................................. 3   12 12% 
Refused.................................................................................................................... 4   0 0% 
  

SEL1:   
N = ............................................................................................................................    0 100% 
Read 5 to 1............................................................................................................... 1   0 0% 
Read 1 to 5............................................................................................................... 2   0 0% 
  

WORD1:   
N = ............................................................................................................................    415 100% 
where 5 is very satisfied and 1 is very dissatisfied .................................................. 1   0 0% 
where 1 is very dissatisfied and 5 is very satisfied .................................................. 2   415 100% 
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WORD2:   
N = ............................................................................................................................    415 100% 
IF NEEDED:  Would you say 5, very satisfied, 1, very dissatisfied or  
     some number in between? .................................................................................. 1   0 0% 
IF NEEDED:  Would you say 1, very dissatisfied, 5, very satisfied or  
     some number in between? .................................................................................. 2   415 100% 
  

Q22:   
Now I'm going to ask you about some characteristics of the recycling boxes your company 
received from Metro.  I'd like you to rate your satisfaction with each characteristic by using 
a scale from 1 to 5<word1>.  First, how satisfied were you with. . . 
=> Q23si Q4=2-4 OR TYPE=2,4 OR (TYPE=3 AND NOT Q19=1)  
N = ............................................................................................................................    99 100% 
Continue .................................................................................................................. 1 D  99 100% 
  

Q22A:   
(I'd like you to rate your satisfaction with each characteristic.  How satisfied were you with. 
. .) 

The amount of time it took between your call to Metro and when the boxes were delivered to your 
company?  <word2> 

=> +1if NOT TYPE=3 OR NOT Q19=1 
N = ............................................................................................................................    53 100% 
Very dissatisfied ...................................................................................................... 1   1 2% 
2 ............................................................................................................................... 2   0 0% 
3 ............................................................................................................................... 3   4 8% 
4 ............................................................................................................................... 4   8 15% 
Very satisfied........................................................................................................... 5   35 66% 
Never received boxes............................................................................................... 6   0 0% 
Don't know .............................................................................................................. 7   5 9% 
Refused.................................................................................................................... 8   0 0% 
  

Q22B:   
(I'd like you to rate your satisfaction with each characteristic.  How satisfied were you with. 
. .) 

The process of receiving your paper recycling boxes?  <word2> 
=> +1if NOT TYPE=1 
N = ............................................................................................................................    46 100% 
Very dissatisfied ...................................................................................................... 1   1 2% 
2 ............................................................................................................................... 2   0 0% 
3 ............................................................................................................................... 3   4 9% 
4 ............................................................................................................................... 4   5 11% 
Very satisfied........................................................................................................... 5   25 54% 
Never received boxes............................................................................................... 6   8 17% 
Don't know .............................................................................................................. 7   1 2% 
Refused.................................................................................................................... 8   2 4% 
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Q22C:   
(I'd like you to rate your satisfaction with each characteristic.  How satisfied were you with. 
. .) 

The capacity or amount of paper each box will hold  <word2> 
N = ............................................................................................................................    99 100% 
Very dissatisfied ...................................................................................................... 1   3 3% 
2 ............................................................................................................................... 2   7 7% 
3 ............................................................................................................................... 3   11 11% 
4 ............................................................................................................................... 4   18 18% 
Very satisfied........................................................................................................... 5   49 49% 
Never received boxes............................................................................................... 6   10 10% 
Don't know .............................................................................................................. 7   1 1% 
Refused.................................................................................................................... 8   0 0% 
  

Q22D:   
(I'd like you to rate your satisfaction with each characteristic.  How satisfied were you with. 
. .) 

How sturdy the box is  <word2> 
N = ............................................................................................................................    99 100% 
Very dissatisfied ...................................................................................................... 1   2 2% 
2 ............................................................................................................................... 2   4 4% 
3 ............................................................................................................................... 3   11 11% 
4 ............................................................................................................................... 4   22 22% 
Very satisfied........................................................................................................... 5   49 49% 
Never received boxes............................................................................................... 6   10 10% 
Don't know .............................................................................................................. 7   1 1% 
Refused.................................................................................................................... 8   0 0% 
  

Q22E:   
(I'd like you to rate your satisfaction with each characteristic.  How satisfied were you with. 
. .) 

The recycling information printed on the side of the box  <word2> 
N = ............................................................................................................................    99 100% 
Very dissatisfied ...................................................................................................... 1   3 3% 
2 ............................................................................................................................... 2   6 6% 
3 ............................................................................................................................... 3   13 13% 
4 ............................................................................................................................... 4   11 11% 
Very satisfied........................................................................................................... 5   54 55% 
Never received boxes............................................................................................... 6   10 10% 
Don't know .............................................................................................................. 7   2 2% 
Refused.................................................................................................................... 8   0 0% 
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Q22F:   
(I'd like you to rate your satisfaction with each characteristic.  How satisfied were you with. 
. .) 

The overall appearance of the boxes  <word2> 
N = ............................................................................................................................    99 100% 
Very dissatisfied ...................................................................................................... 1   2 2% 
2 ............................................................................................................................... 2   4 4% 
3 ............................................................................................................................... 3   10 10% 
4 ............................................................................................................................... 4   20 20% 
Very satisfied........................................................................................................... 5   52 53% 
Never received boxes............................................................................................... 6   10 10% 
Don't know .............................................................................................................. 7   1 1% 
Refused.................................................................................................................... 8   0 0% 
  

Q23:   
Did you have desk-side paper recycling boxes before you called Metro? 
=> +1if NOT TYPE=1,3 OR NOT Q4=1 
N = ............................................................................................................................    144 100% 
Yes........................................................................................................................... 1   67 47% 
No ............................................................................................................................ 2   71 49% 
Don't know .............................................................................................................. 3   6 4% 
Refused.................................................................................................................... 4   0 0% 
  

WORD3:   
N = ............................................................................................................................    415 100% 
besides your request for desk-side paper recycling boxes ....................................... 1   85 20% 
................................................................................................................................. 2   330 80% 
  

Q24:   
Have you called Metro or visited the Metro website for any recycling information or 
assistance <word3>in the past 12 months? 
N = ............................................................................................................................    415 100% 
Yes - Called ............................................................................................................. 1   55 13% 
Yes - Visited the website ......................................................................................... 5   13 3% 
Yes - Both called and visited the website ................................................................ 6   5 1% 
No ............................................................................................................................ 2   339 82% 
Don't know/Not sure................................................................................................ 3   3 1% 
Refused.................................................................................................................... 4   0 0% 
  

Q25A:   
Have you received a visit from a local government recycling specialist?   
IF NEEDED:  These are people from your city or county government or from Portland 
State University who are knowledgeable about recycling.   
IF NEEDED:  This question is referring to YOUR LOCATION. 
N = ............................................................................................................................    415 100% 
Yes........................................................................................................................... 1   73 18% 
No ............................................................................................................................ 2   314 76% 
Don't know .............................................................................................................. 3   27 7% 
Refused.................................................................................................................... 4   1 0% 
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Q25:   
READ 1-97.  UP TO 4 RESPONSES 
Which of the following did they help you with. . .   
INTERVIEWER NOTE:  PAUSE after reading each choice for a Yes or No answer and 
record all that apply.   If necessary, you can say, "Would that be yes or no." 
=> +1if NOT Q25A=1 
N = ............................................................................................................................    73 100% 
Advice on waste prevention................................................................................... 01   31 42% 
Information about where to take non-paper recycling ........................................... 02   31 42% 
Where to buy products made from recycled materials .......................................... 03   16 22% 
Drop off boxes....................................................................................................... 04 N  8 11% 
Or something else (SPECIFY:) ............................................................................. 97 O  17 23% 
Don't know/Not sure - DO NOT READ................................................................ 98 X  3 4% 
Refused - DO NOT READ.................................................................................... 99 X  0 0% 
  

Q26:   
Using a scale of 0 to 10 where 0 is not at all likely, 5 is neutral, and 10 is extremely likely, 
how likely are you to use the recycling assistance program again? 
=> +1if NOT Q19=1 AND NOT Q20=1 AND NOT Q24=1 AND NOT Q25=01 
N = ............................................................................................................................    144 100% 
Not at all likely ...................................................................................................... 00   10 7% 
1 ............................................................................................................................. 01   3 2% 
2 ............................................................................................................................. 02   2 1% 
3 ............................................................................................................................. 03   1 1% 
4 ............................................................................................................................. 04   3 2% 
Neutral ................................................................................................................... 05   25 17% 
6 ............................................................................................................................. 06   9 6% 
7 ............................................................................................................................. 07   8 6% 
8 ............................................................................................................................. 08   12 8% 
9 ............................................................................................................................. 09   6 4% 
Extremely likely .................................................................................................... 10   61 42% 
Don't know -DO NOT READ ............................................................................... 11   4 3% 
Refused - DO NOT READ.................................................................................... 12   0 0% 
  

Q27:   
Would you like information on how to get free desk side paper recycling collection boxes 
or assistance in improving your recycling program? 
=> +1if NOT Q4=2-4 AND NOT Q11=2-5 
N = ............................................................................................................................    146 100% 
Yes........................................................................................................................... 1   61 42% 
No ............................................................................................................................ 2   83 57% 
Don't know .............................................................................................................. 3   2 1% 
Refused.................................................................................................................... 4   0 0% 
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Q28:   
DO NOT READ 
With your permission we will give your name and phone number to Metro and someone 
from their recycling information center will contact you. 
=> +1if NOT Q27=1 
N = ............................................................................................................................    61 100% 
Yes give them my name and phone number............................................................ 1   57 93% 
No do not give them my name and phone number .................................................. 2   4 7% 
Don't know/Refused ................................................................................................ 3   0 0% 
  

Q29:   
Can I give you the phone number for Metro's recycling information line in case you have 
any recycling questions in the future?   
IF YES, SAY:  The phone number is (503) 234-3000 
=> +1if Q27=1 
N = ............................................................................................................................    354 100% 
Yes, gave phone....................................................................................................... 1   261 74% 
No, did not give phone number ............................................................................... 2   93 26% 
Don't know .............................................................................................................. 3   0 0% 
Refused.................................................................................................................... 4   0 0% 
  

Q30:   
In case my supervisor needs to call you, may I please have your first name? 
N = ............................................................................................................................    415 100% 
RECORD FIRST NAME ........................................................................................ 1 O  407 98% 
Refused.................................................................................................................... 2   8 2% 
  

Q31:   
And may I verify that I reached you at<tel01>? 
N = ............................................................................................................................    415 100% 
Yes........................................................................................................................... 1   392 94% 
No, RECORD CORRECT PHONE NUMBER....................................................... 2 O  23 6% 
  

GENDR:   
DO NOT ASK! 
RECORD GENDER 
N = ............................................................................................................................    415 100% 
Male......................................................................................................................... 1   145 35% 
Female ..................................................................................................................... 2   270 65% 
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TIME IN MINUTES 
N = ............................................................................................................................    415 100% 
................................................................................................................................. 0   1 0% 
................................................................................................................................. 1   1 0% 
................................................................................................................................. 2   1 0% 
................................................................................................................................. 4   8 2% 
................................................................................................................................. 5   17 4% 
................................................................................................................................. 6   57 14% 
................................................................................................................................. 7   92 22% 
................................................................................................................................. 8   73 18% 
................................................................................................................................. 9   57 14% 
............................................................................................................................... 10   53 13% 
............................................................................................................................... 11   19 5% 
............................................................................................................................... 12   16 4% 
............................................................................................................................... 13   6 1% 
............................................................................................................................... 14   3 1% 
............................................................................................................................... 15   6 1% 
............................................................................................................................... 16   1 0% 
............................................................................................................................... 17   1 0% 
............................................................................................................................... 18   1 0% 
............................................................................................................................... 19   1 0% 
............................................................................................................................... 20   1 0% 
  

INT01:   
That concludes my questions. Thank you very much for your time and cooperation. 
N = ............................................................................................................................    415 100% 
Completed Interview ............................................................................................. 01 D => /ATMPT 415 100% 
   

 

 



 

Page 22 

Paper Box Recycling Campaign Survey Banners 

BANNER 1 

1. Total 

Type 

2. Random Sample 
3. Metro RIC Sample 
4. Gresham Box requestors 
5. Gresham did not request boxes 

Jurisdiction 

6. Portland 
7. East Multnomah County = Gresham only 
8. Clackamas County 
9. Washington County 
10. Beaverton 

Q1 Type of business 

11. Office 
12. Retail 
13. Mfg 
14. Personal Services  
15. Wholesale 
16. School 
17. Other 

Q2 Business Size 

18.  1-9 employees 
19. 10-49 
20.  50+ 

Q3A Garbage Service 

21. Your company 
22. Building owner 
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Banner 2 
1. Total 

Q4 Do you have a way to recycle paper at work? 

2. Yes 
3. No 

Q10 Do employees commingle their scrap paper? 

4. Yes = 1 
5. No = 2 

Q11 Do employees have paper recycling boxes by their desks? 

6. All+Some employees 
7. None 

Q16 Has the paper recycling level changed in the last 12 months? 

8. Increased 
9. Same 

Q3 What types of scrap paper does your company regularly generate as part of doing 
business?  

10. Newspaper (ONP) 
11. Paper bags and Cardboard (OCC) 
12. Magazines, catalogs and telephone books (OMG) 
13. White and colored printer paper (High Grade) 
14. Mixed Scrap Paper (Mixed) 

Q6 Which types of paper do your company regularly recycle?  

15. ONP 
16. OCC 
17. OMG 
18. White and colored printer paper (High Grade) 
19. Mixed Scrap Paper (Mixed) 

Q13 Can you tell me what the paper recycling boxes look like? 

20. Brown cardboard =1) and tall hexagonal (=2) 
21. White box 
22. Other 

Q14 In the last 12 months, have you received any information or assistance to help 
your company set up or improve its paper recycling program? 

23. Yes 
24.  No 
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                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
GRESHAM BOX REQUESTORS       49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                           11.8              100.0              49.0                      14.7   16.3   2.9   2.8               15.9  15.8   4.6   6.0  11.9  10.9  10.5 
                                                                                            MN     MN                             MN    ST 
 
GRESHAM SAMPLE WHO DID       51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
NOT REQUEST BOXES          12.3                    100.0        51.0                      16.5    8.2   8.8   8.3               11.4  14.6  10.2   6.0  14.3  10.2       
                                                                                             l                                           T 
 
METRO RIC SAMPLE            104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                           25.1        100.0              33.3        30.8   40.0  15.0   25.2   18.4  32.4  27.8  40.0   50.0   9.1  21.1  32.4  32.0  25.0  25.5  15.8 
                                                             J                  J            Q            Q     Q    lQ    kLQ                 R 
 
RANDOM SAMPLE               211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                           50.8  100.0                    66.7        69.2   60.0  85.0   43.6   57.1  55.9  61.1  60.0   50.0  63.6  48.6  52.8  56.0  48.8  53.3  73.7 
                                                                                     FI             k           K                  K                                  Uv 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table JURIS Page 2 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
JURISDICTION FROM SAMPLE 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PORTLAND                    219    146    73     -     -   219     -     -      -     -    113     23    18    24    13      8    20   130    58    26   121    79    11 
                           52.8   69.2  70.2             100.0                            51.8   46.9  52.9  66.7  65.0   57.1  45.5  52.6  53.7  52.0  49.6  57.7  57.9 
                                                                                                              klq 
 
EAST MULTNOMAH COUNTY       100      -     -    49    51     -   100     -      -     -     68     12     4     4     -      -    12    75    16     6    64    29     2 
                           24.1              100.0 100.0       100.0                      31.2   24.5  11.8  11.1               27.3  30.4  14.8  12.0  26.2  21.2  10.5 
                                                                                            MN      n                             mn    ST                 W 
 
CLACKAMAS COUNTY             26     18     8     -     -     -     -    26      -     -     10      3     2     4     3      1     3     9    15     2    16     7     3 
                            6.3    8.5   7.7                         100.0                 4.6    6.1   5.9  11.1  15.0    7.1   6.8   3.6  13.9   4.0   6.6   5.1  15.8 
                                                                                                                                              RT 
 
WASHINGTON COUNTY            50     30    20     -     -     -     -     -     50     -     19      7     9     1     3      3     8    24    12    13    32    14     3 
                           12.0   14.2  19.2                                100.0          8.7   14.3  26.5   2.8  15.0   21.4  18.2   9.7  11.1  26.0  13.1  10.2  15.8 
                                                                                             n      N    KN                  n     N                RS 
 
BEAVERTON                    20     17     3     -     -     -     -     -      -    20      8      4     1     3     1      2     1     9     7     3    11     8     - 
                            4.8    8.1   2.9                                      100.0    3.7    8.2   2.9   8.3   5.0   14.3   2.3   3.6   6.5   6.0   4.5   5.8       
                                     C 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

Table NUMBX Page 3 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
NUMBER OF BOXES REQUESTED FROM SAMPLE 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             103      -   103     -     -    72     -     8     20     3     54      9    11    10     8      7     4    51    35    16    61    34     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0                            18      -    18     -     -    13     -     -      4     1      8      1     2     1     2      3     1     7     8     2    12     6     - 
                           17.5         17.5              18.1               20.0  33.3   14.8   11.1  18.2  10.0  25.0   42.9  25.0  13.7  22.9  12.5  19.7  17.6       
 
2                             7      -     7     -     -     3     -     1      3     -      3      1     1     2     -      -     -     7     -     -     6     1     - 
                            6.8          6.8               4.2        12.5   15.0          5.6   11.1   9.1  20.0                     13.7               9.8   2.9       
 
3                             7      -     7     -     -     3     -     2      2     -      4      1     1     -     1      -     -     6     1     -     1     5     1 
                            6.8          6.8               4.2        25.0   10.0          7.4   11.1   9.1        12.5               11.8   2.9         1.6  14.7  33.3 
                                                                                                                                         s                       U 
 
4                             9      -     9     -     -     7     -     -      1     1      3      3     1     2     -      -     -     6     3     -     3     5     - 
                            8.7          8.7               9.7                5.0  33.3    5.6   33.3   9.1  20.0                     11.8   8.6         4.9  14.7       
                                                                                                    k 
 
5                             5      -     5     -     -     3     -     2      -     -      5      -     -     -     -      -     -     3     2     -     2     3     - 
                            4.9          4.9               4.2        25.0                 9.3                                         5.9   5.7         3.3   8.8       
 
6                             8      -     8     -     -     7     -     1      -     -      3      -     -     -     2      2     1     2     4     2     7     1     - 
                            7.8          7.8               9.7        12.5                 5.6                     25.0   28.6  25.0   3.9  11.4  12.5  11.5   2.9       
                                                                                                                                                           v 
 
7                             1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            1.0          1.0               1.4                             1.9                                         2.0                     2.9       
 
8                            10      -    10     -     -     6     -     1      3     -      6      -     2     1     1      -     -     6     2     2     6     2     1 
                            9.7          9.7               8.3        12.5   15.0         11.1         18.2  10.0  12.5               11.8   5.7  12.5   9.8   5.9  33.3 
 
9                             1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                                               10.0                                  6.2   1.6             
 
10                            9      -     9     -     -     7     -     -      2     -      4      2     -     1     -      -     2     5     4     -     8     1     - 
                            8.7          8.7               9.7               10.0          7.4   22.2        10.0               50.0   9.8  11.4        13.1   2.9       
                                                                                                                                   k                       v 
 
12                            1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     -     -     - 
                            1.0          1.0               1.4                             1.9                                         2.0                               
 
14                            2      -     2     -     -     1     -     -      1     -      2      -     -     -     -      -     -     1     1     -     1     1     - 
                            1.9          1.9               1.4                5.0          3.7                                         2.0   2.9         1.6   2.9       
 
15                           10      -    10     -     -     8     -     1      1     -      6      1     1     -     1      1     -     3     5     2     5     3     1 
                            9.7          9.7              11.1        12.5    5.0         11.1   11.1   9.1        12.5   14.3         5.9  14.3  12.5   8.2   8.8  33.3 
 
16                            1      -     1     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                                                     12.5                            6.2   1.6             
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

 
Table NUMBX Page 4 
(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NUMBER OF BOXES REQUESTED FROM SAMPLE 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
20                            2      -     2     -     -     2     -     -      -     -      1      -     -     1     -      -     -     1     1     -     2     -     - 
                            1.9          1.9               2.8                             1.9               10.0                      2.0   2.9         3.3             
 
22                            2      -     2     -     -     2     -     -      -     -      -      -     1     1     -      -     -     1     1     -     1     1     - 
                            1.9          1.9               2.8                                          9.1  10.0                      2.0   2.9         1.6   2.9       
 
25                            2      -     2     -     -     1     -     -      1     -      -      -     2     -     -      -     -     1     -     1     2     -     - 
                            1.9          1.9               1.4                5.0                      18.2                            2.0         6.2   3.3             
 
30                            3      -     3     -     -     2     -     -      1     -      3      -     -     -     -      -     -     -     2     1     2     1     - 
                            2.9          2.9               2.8                5.0          5.6                                               5.7   6.2   3.3   2.9       
 
50                            2      -     2     -     -     1     -     -      1     -      2      -     -     -     -      -     -     -     1     1     -     2     - 
                            1.9          1.9               1.4                5.0          3.7                                               2.9   6.2         5.9       
 
60                            1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     -     1     - 
                            1.0          1.0               1.4                             1.9                                                     6.2         2.9       
 
88                            1      -     1     -     -     -     -     -      -     1      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            1.0          1.0                                       33.3                                   14.3                     6.2   1.6             
 
250                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     -     -     - 
                            1.0          1.0               1.4                             1.9                                                     6.2                   
 
MEAN                      12.21      - 12.21     -     - 12.85     - 5.875 9.7000 30.67 15.148 5.7778 10.18 8.100 6.750 16.429 6.500 6.392 9.886 36.62 9.525 10.65 8.667 
                                                                                      i                                                        r    RS 
STANDARD DEVIATION        27.04      - 27.04     -     - 30.26     - 4.155 12.570 49.69 34.982 4.8161 9.877 7.549 6.112 32.020 4.726 5.828 10.66 61.86 12.76 15.09 6.028 
STANDARD ERROR            2.664        2.664             3.566       1.469 2.8108 28.69 4.7604 1.6054 2.978 2.387 2.161 12.102 2.363 0.816 1.802 15.46 1.634 2.588 3.480 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
BUSINESS SIZE FROM SAMPLE 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
K                            52     52     -     -     -    39     -     3      6     4     32      4     3     6     1      -     6    46     3     1    21    21     9 
                           24.6   24.6                    26.7        16.7   20.0  23.5   33.7   14.3  15.8  27.3   8.3         21.4  38.3   5.3   3.6  17.6  28.8  64.3 
                                                                                           LmO                                          ST                       u    UV 
 
M                            50     50     -     -     -    36     -     3      8     3     20     11     5     5     -      -     9    44     4     2    26    18     4 
                           23.7   23.7                    24.7        16.7   26.7  17.6   21.1   39.3  26.3  22.7               32.1  36.7   7.0   7.1  21.8  24.7  28.6 
                                                                                                    k                                   ST 
 
N                            42     42     -     -     -    31     -     2      6     3     23      6     3     3     2      1     4    22    17     3    20    19     1 
                           19.9   19.9                    21.2        11.1   20.0  17.6   24.2   21.4  15.8  13.6  16.7   14.3  14.3  18.3  29.8  10.7  16.8  26.0   7.1 
                                                                                                                                               T                 W 
 
O                            28     28     -     -     -    13     -     8      1     6      7      3     4     3     5      1     5     8    17     2    21     7     - 
                           13.3   13.3                     8.9        44.4    3.3  35.3    7.4   10.7  21.1  13.6  41.7   14.3  17.9   6.7  29.8   7.1  17.6   9.6       
                                                                        FI           FI                             KLn                       RT 
 
P                            19     19     -     -     -    13     -     1      5     -      7      3     1     2     3      2     1     -    14     5    14     5     - 
                            9.0    9.0                     8.9         5.6   16.7          7.4   10.7   5.3   9.1  25.0   28.6   3.6        24.6  17.9  11.8   6.8       
                                                                                                                      q 
 
Q                             9      9     -     -     -     6     -     1      1     1      3      1     1     -     1      3     -     -     2     6     8     1     - 
                            4.3    4.3                     4.1         5.6    3.3   5.9    3.2    3.6   5.3         8.3   42.9               3.5  21.4   6.7   1.4       
                                                                                                                          KLmo                       S     V 
 
R                             7      7     -     -     -     4     -     -      3     -      3      -     1     -     -      -     3     -     -     6     5     2     - 
                            3.3    3.3                     2.7               10.0          3.2          5.3                     10.7              21.4   4.2   2.7       
 
S                             3      3     -     -     -     3     -     -      -     -      -      -     1     2     -      -     -     -     -     3     3     -     - 
                            1.4    1.4                     2.1                                          5.3   9.1                                 10.7   2.5             
 
T                             1      1     -     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     -     1     -     - 
                            0.5    0.5                     0.7                                                4.5                                        0.8             
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS      218     95    55    32    36   113    68    10     19     8    218      -     -     -     -      -     -   140    57    17   107    96     7 
FINANCIAL, MEDICAL, OR     52.5   45.0  52.9  65.3  70.6  51.6  68.0  38.5   38.0  40.0  100.0                                        56.7  52.8  34.0  43.9  70.1  36.8 
PROFESSIONAL SERVICE                             B    BC     i  FHIJ                                                                     T     T                UW 
 
A RETAIL STORE SELLING       49     28     9     8     4    23    12     3      7     4      -     49     -     -     -      -     -    35    13     1    28    12     4 
GOODS                      11.8   13.3   8.7  16.3   7.8  10.5  12.0  11.5   14.0  20.0         100.0                                 14.2  12.0   2.0  11.5   8.8  21.1 
                                                                                                                                         T     T 
 
PERSONAL SERVICES SUCH       36     22    10     1     3    24     4     4      1     3      -      -     -    36     -      -     -    21     8     6    24     7     4 
AS HAIRDRESSER OR           8.7   10.4   9.6   2.0   5.9  11.0   4.0  15.4    2.0  15.0                     100.0                      8.5   7.4  12.0   9.8   5.1  21.1 
PLUMBER                              D     D                GI           i                                                                                 v           v 
 
MANUFACTURER                 34     19    11     1     3    18     4     2      9     1      -      -    34     -     -      -     -    19     6     9    28     3     2 
                            8.2    9.0  10.6   2.0   5.9   8.2   4.0   7.7   18.0   5.0               100.0                            7.7   5.6  18.0  11.5   2.2  10.5 
                                     D     D                                  fGj                                                                   rS     V 
 
HOSPITAL OR MEDICAL          32     18     3     7     4    13    11     1      6     1      -      -     -     -     -      -    32    19     5     5    20    12     - 
CLINIC                      7.7    8.5   2.9  14.3   7.8   5.9  11.0   3.8   12.0   5.0                                         72.7   7.7   4.6  10.0   8.2   8.8       
                                     C           C 
 
WHOLESALING OR               20     12     8     -     -    13     -     3      3     1      -      -     -     -    20      -     -     5    11     3    17     3     - 
WAREHOUSING BUSINESS        4.8    5.7   7.7               5.9        11.5    6.0   5.0                           100.0                2.0  10.2   6.0   7.0   2.2       
                                                                                                                                               R           V 
 
SCHOOL, LIBRARY OR           14      7     7     -     -     8     -     1      3     2      -      -     -     -     -     14     -     1     6     6    11     3     - 
EDUCATIONAL INSTITUTION     3.4    3.3   6.7               3.7         3.8    6.0  10.0                                  100.0         0.4   5.6  12.0   4.5   2.2       
                                                                                                                                               R     R 
 
RESTAURANT, FAST FOOD,        6      6     -     -     -     5     -     -      1     -      -      -     -     -     -      -     6     4     1     1     4     1     1 
OR GROCERY                  1.4    2.8                     2.3                2.0                                               13.6   1.6   0.9   2.0   1.6   0.7   5.3 
 
HOTEL OR MOTEL                1      1     -     -     -     1     -     -      -     -      -      -     -     -     -      -     1     -     1     -     1     -     - 
                            0.2    0.5                     0.5                                                                   2.3         0.9         0.4             
 
OR SOMETHING ELSE             5      3     1     -     1     1     1     2      1     -      -      -     -     -     -      -     5     3     -     2     4     -     1 
                            1.2    1.4   1.0         2.0   0.5   1.0   7.7    2.0                                               11.4   1.2         4.0   1.6         5.3 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 



 

Table Q2 Page 7 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES               247    120    52    39    36   130    75     9     24     9    140     35    19    21     5      1    26   247     -     -   128    94    18 
                           59.5   56.9  50.0  79.6  70.6  59.4  75.0  34.6   48.0  45.0   64.2   71.4  55.9  58.3  25.0    7.1  59.1 100.0              52.5  68.6  94.7 
                                                BC    bC     H  FHIJ                        OP     OP    OP    OP                 OP                             U    UV 
 
 0                            1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            0.2                      2.0         1.0                       0.5                                         0.4               0.4             
 
 1                           35     23     4     4     4    18     8     1      6     2     21      5     2     5     -      -     2    35     -     -    18    11     6 
                            8.4   10.9   3.8   8.2   7.8   8.2   8.0   3.8   12.0  10.0    9.6   10.2   5.9  13.9                4.5  14.2               7.4   8.0  31.6 
                                     C                                                                                                                                UV 
 
 2                           41     26     6     6     3    23     9     3      4     2     23      5     6     3     1      -     3    41     -     -    24    14     3 
                            9.9   12.3   5.8  12.2   5.9  10.5   9.0  11.5    8.0  10.0   10.6   10.2  17.6   8.3   5.0          6.8  16.6               9.8  10.2  15.8 
                                     C 
 
 3                           47     23     4    10    10    20    20     2      5     -     24      9     5     3     1      -     5    47     -     -    30    15     2 
                           11.3   10.9   3.8  20.4  19.6   9.1  20.0   7.7   10.0         11.0   18.4  14.7   8.3   5.0         11.4  19.0              12.3  10.9  10.5 
                                     C           C     C         Fhi                                o 
 
 4                           37     14    12     5     6    20    11     2      3     1     22      4     3     5     -      -     3    37     -     -    12    20     4 
                            8.9    6.6  11.5  10.2  11.8   9.1  11.0   7.7    6.0   5.0   10.1    8.2   8.8  13.9                6.8  15.0               4.9  14.6  21.1 
                                                                                                                                                                 U     u 
 
 5                           24      8     7     4     5    11     9     -      4     -     15      4     -     3     -      -     2    24     -     -    14     8     - 
                            5.8    3.8   6.7   8.2   9.8   5.0   9.0          8.0          6.9    8.2         8.3                4.5   9.7               5.7   5.8       
 
 6                           28     10     8     5     5    18    10     -      -     -     15      3     2     1     1      -     6    28     -     -    16     9     - 
                            6.7    4.7   7.7  10.2   9.8   8.2  10.0                       6.9    6.1   5.9   2.8   5.0         13.6  11.3               6.6   6.6       
                                                                                                                                   n 
 
 7                           11      5     4     2     -     8     2     -      -     1      6      2     -     -     1      1     1    11     -     -     3     8     - 
                            2.7    2.4   3.8   4.1         3.7   2.0                5.0    2.8    4.1               5.0    7.1   2.3   4.5               1.2   5.8       
                                                                                                                                                                 U 
 
 8                           13      6     5     2     -     6     2     1      2     2      4      3     1     1     1      -     3    13     -     -     7     3     2 
                            3.1    2.8   4.8   4.1         2.7   2.0   3.8    4.0  10.0    1.8    6.1   2.9   2.8   5.0          6.8   5.3               2.9   2.2  10.5 
 
 9                           10      5     2     1     2     6     3     -      -     1      9      -     -     -     -      -     1    10     -     -     3     6     1 
                            2.4    2.4   1.9   2.0   3.9   2.7   3.0                5.0    4.1                                   2.3   4.0               1.2   4.4   5.3 
                                                                                                                                                                 u 
 
10-49 EMPLOYEES             108     57    35     5    11    58    16    15     12     7     57     13     6     8    11      6     7     -   108     -    69    35     - 
                           26.0   27.0  33.7  10.2  21.6  26.5  16.0  57.7   24.0  35.0   26.1   26.5  17.6  22.2  55.0   42.9  15.9       100.0        28.3  25.5       
                                     D     D                 G         FGI            g                           KLMNQ     mq 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

Table Q2 Page 8 
(Continued) 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 10                          20     12     5     1     2    11     3     3      2     1     11      2     2     1     1      3     -     -    20     -     7    11     - 
                            4.8    5.7   4.8   2.0   3.9   5.0   3.0  11.5    4.0   5.0    5.0    4.1   5.9   2.8   5.0   21.4              18.5         2.9   8.0       
                                                                                                                             n                                   U 
 
 11                           6      4     1     -     1     4     1     1      -     -      4      -     -     1     -      -     1     -     6     -     3     3     - 
                            1.4    1.9   1.0         2.0   1.8   1.0   3.8                 1.8                2.8                2.3         5.6         1.2   2.2       
 
 12                           8      3     2     2     1     3     3     -      2     -      6      -     1     -     -      -     1     -     8     -     6     1     - 
                            1.9    1.4   1.9   4.1   2.0   1.4   3.0          4.0          2.8          2.9                      2.3         7.4         2.5   0.7       
 
 13                           4      2     1     -     1     2     1     1      -     -      3      -     -     1     -      -     -     -     4     -     3     1     - 
                            1.0    0.9   1.0         2.0   0.9   1.0   3.8                 1.4                2.8                            3.7         1.2   0.7       
 
 14                           6      3     3     -     -     5     -     1      -     -      4      -     -     1     1      -     -     -     6     -     4     2     - 
                            1.4    1.4   2.9               2.3         3.8                 1.8                2.8   5.0                      5.6         1.6   1.5       
 
 15                          16      7     7     -     2     7     2     4      2     1     10      3     -     -     2      -     1     -    16     -    12     3     - 
                            3.9    3.3   6.7         3.9   3.2   2.0  15.4    4.0   5.0    4.6    6.1              10.0          2.3        14.8         4.9   2.2       
                                                                        fg 
 
 16                           2      1     -     1     -     -     1     -      -     1      1      -     -     -     1      -     -     -     2     -     1     1     - 
                            0.5    0.5         2.0               1.0                5.0    0.5                      5.0                      1.9         0.4   0.7       
 
 17                           2      2     -     -     -     -     -     1      -     1      -      1     1     -     -      -     -     -     2     -     1     1     - 
                            0.5    0.9                                 3.8          5.0           2.0   2.9                                  1.9         0.4   0.7       
 
 18                           1      1     -     -     -     -     -     -      1     -      -      1     -     -     -      -     -     -     1     -     1     -     - 
                            0.2    0.5                                        2.0                 2.0                                        0.9         0.4             
 
 20                          13      7     6     -     -    11     -     -      1     1      4      2     1     -     4      -     2     -    13     -    10     3     - 
                            3.1    3.3   5.8               5.0                2.0   5.0    1.8    4.1   2.9        20.0          4.5        12.0         4.1   2.2       
                                                                                                                    Klm 
 
 22                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            0.2                      2.0         1.0                       0.5                                               0.9         0.4             
 
 24                           2      1     1     -     -     2     -     -      -     -      2      -     -     -     -      -     -     -     2     -     1     1     - 
                            0.5    0.5   1.0               0.9                             0.9                                               1.9         0.4   0.7       
 
 25                           6      2     3     -     1     3     1     1      1     -      1      -     1     1     -      1     2     -     6     -     4     2     - 
                            1.4    0.9   2.9         2.0   1.4   1.0   3.8    2.0          0.5          2.9   2.8          7.1   4.5         5.6         1.6   1.5       
 
 30                           5      2     3     -     -     2     -     1      2     -      1      1     -     1     1      1     -     -     5     -     3     2     - 
                            1.2    0.9   2.9               0.9         3.8    4.0          0.5    2.0         2.8   5.0    7.1               4.6         1.2   1.5       
 
 35                           4      3     -     -     1     2     1     -      1     -      2      1     -     -     1      -     -     -     4     -     4     -     - 
                            1.0    1.4               2.0   0.9   1.0          2.0          0.9    2.0               5.0                      3.7         1.6             
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

Table Q2 Page 9 
(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 36                           1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            0.2    0.5                     0.5                             0.5                                               0.9               0.7       
 
 37                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            0.2                      2.0         1.0                       0.5                                               0.9         0.4             
 
 38                           1      1     -     -     -     -     -     -      -     1      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            0.2    0.5                                              5.0    0.5                                               0.9         0.4             
 
 40                           6      5     -     1     -     3     1     2      -     -      3      1     -     1     -      1     -     -     6     -     4     2     - 
                            1.4    2.4         2.0         1.4   1.0   7.7                 1.4    2.0         2.8          7.1               5.6         1.6   1.5       
 
 45                           2      -     2     -     -     1     -     -      -     1      -      1     -     1     -      -     -     -     2     -     2     -     - 
                            0.5          1.9               0.5                      5.0           2.0         2.8                            1.9         0.8             
 
 49                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            0.2          1.0               0.5                             0.5                                               0.9               0.7       
 
50+ EMPLOYEES                50     28    16     3     3    26     6     2     13     3     17      1     9     6     3      6     8     -     -    50    40     6     1 
                           12.0   13.3  15.4   6.1   5.9  11.9   6.0   7.7   26.0  15.0    7.8    2.0  26.5  16.7  15.0   42.9  18.2             100.0  16.4   4.4   5.3 
                                    de    dE                 g                FGH            L           KL     L        KLnoq    kL                      VW 
 
 50                           6      4     1     -     1     3     1     -      2     -      2      1     2     -     1      -     -     -     -     6     4     1     - 
                            1.4    1.9   1.0         2.0   1.4   1.0          4.0          0.9    2.0   5.9         5.0                           12.0   1.6   0.7       
 
 52                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     -     1     - 
                            0.2          1.0               0.5                             0.5                                                     2.0         0.7       
 
 54                           1      -     1     -     -     -     -     -      -     1      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            0.2          1.0                                        5.0                                    7.1                     2.0   0.4             
 
 55                           2      1     1     -     -     1     -     1      -     -      -      -     1     -     -      1     -     -     -     2     1     -     1 
                            0.5    0.5   1.0               0.5         3.8                              2.9                7.1                     4.0   0.4         5.3 
 
 60                           1      -     -     1     -     -     1     -      -     -      -      -     1     -     -      -     -     -     -     1     1     -     - 
                            0.2                2.0               1.0                                    2.9                                        2.0   0.4             
 
 64                           1      1     -     -     -     -     -     -      1     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            0.2    0.5                                        2.0                                                2.3               2.0   0.4             
 
 65                           2      -     1     1     -     -     1     -      1     -      1      -     -     -     -      -     1     -     -     2     2     -     - 
                            0.5          1.0   2.0               1.0          2.0          0.5                                   2.3               4.0   0.8             
 
 70                           1      -     1     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     -     1     1     -     - 
                            0.2          1.0               0.5                                                      5.0                            2.0   0.4             
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 75                           4      3     -     1     -     2     1     -      1     -      1      -     -     2     -      -     1     -     -     4     4     -     - 
                            1.0    1.4         2.0         0.9   1.0          2.0          0.5                5.6                2.3               8.0   1.6             
 
 80                           2      1     1     -     -     2     -     -      -     -      1      -     1     -     -      -     -     -     -     2     2     -     - 
                            0.5    0.5   1.0               0.9                             0.5          2.9                                        4.0   0.8             
 
 89                           1      -     -     -     1     -     1     -      -     -      -      -     -     1     -      -     -     -     -     1     -     1     - 
                            0.2                      2.0         1.0                                          2.8                                  2.0         0.7       
 
 90                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     -     -     - 
                            0.2          1.0               0.5                             0.5                                                     2.0                   
 
 95                           1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.2    0.5                     0.5                             0.5                                                     2.0   0.4             
 
 100                          4      3     1     -     -     2     -     -      1     1      1      -     1     -     1      1     -     -     -     4     4     -     - 
                            1.0    1.4   1.0               0.9                2.0   5.0    0.5          2.9         5.0    7.1                     8.0   1.6             
 
 103                          1      -     -     -     1     -     1     -      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            0.2                      2.0         1.0                                                             2.3               2.0   0.4             
 
 109                          1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     1     1     -     - 
                            0.2          1.0               0.5                                                2.8                                  2.0   0.4             
 
 120                          2      -     2     -     -     1     -     -      1     -      1      -     1     -     -      -     -     -     -     2     -     1     - 
                            0.5          1.9               0.5                2.0          0.5          2.9                                        4.0         0.7       
 
 130                          3      3     -     -     -     1     -     -      2     -      2      -     -     -     -      -     1     -     -     3     2     1     - 
                            0.7    1.4                     0.5                4.0          0.9                                   2.3               6.0   0.8   0.7       
 
 140                          1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.2    0.5                     0.5                             0.5                                                     2.0   0.4             
 
 150                          3      2     1     -     -     -     -     -      2     1      -      -     -     1     -      1     1     -     -     3     3     -     - 
                            0.7    0.9   1.0                                  4.0   5.0                       2.8          7.1   2.3               6.0   1.2             
 
 175                          1      -     1     -     -     -     -     1      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            0.2          1.0                           3.8                                                       2.3               2.0   0.4             
 
 178                          1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.2    0.5                     0.5                             0.5                                                     2.0   0.4             
 
 180                          1      1     -     -     -     -     -     -      1     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.2    0.5                                        2.0          0.5                                                     2.0   0.4             
 
 200                          3      2     1     -     -     3     -     -      -     -      1      -     -     -     -      1     1     -     -     3     2     1     - 
                            0.7    0.9   1.0               1.4                             0.5                             7.1   2.3               6.0   0.8   0.7       
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

Table Q2 Page 11 
(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 220                          1      1     -     -     -     1     -     -      -     -      -      -     1     -     -      -     -     -     -     1     1     -     - 
                            0.2    0.5                     0.5                                          2.9                                        2.0   0.4             
 
 240                          1      -     1     -     -     -     -     -      1     -      -      -     1     -     -      -     -     -     -     1     1     -     - 
                            0.2          1.0                                  2.0                       2.9                                        2.0   0.4             
 
 298                          1      1     -     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     1     1     -     - 
                            0.2    0.5                     0.5                                                2.8                                  2.0   0.4             
 
 500                          1      1     -     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            0.2    0.5                     0.5                                                             7.1                     2.0   0.4             
 
 997                          1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.2    0.5                     0.5                             0.5                                                     2.0   0.4             
 
DON'T KNOW                    7      5     -     2     -     3     2     -      1     1      2      -     -     1     -      1     3     -     -     -     4     2     - 
                            1.7    2.4         4.1         1.4   2.0          2.0   5.0    0.9                2.8          7.1   6.8                     1.6   1.5       
 
REFUSED                       3      1     1     -     1     2     1     -      -     -      2      -     -     -     1      -     -     -     -     -     3     -     - 
                            0.7    0.5   1.0         2.0   0.9   1.0                       0.9                      5.0                                  1.2             
 
MEAN                      24.30 29.971 25.90 9.468 11.68 27.82 10.61 20.73 37.000 26.68 20.192 9.6735 33.24 30.09 24.26 91.615 29.54 3.907 19.28 135.9 32.55 12.34 6.000 
                                          DE                 G           G      G     G                   L     L     L KLMNOQ     L           R    RS     V 
STANDARD DEVIATION        66.89 87.578 42.67 16.33 20.03 85.01 18.27 34.24 56.036 38.67 73.713 11.744 58.46 58.59 24.84 136.26 50.51 2.239 10.03 147.6 83.99 24.60 12.13 
STANDARD ERROR            3.324 6.1167 4.204 2.382 2.833 5.811 1.855 6.714 8.0051 8.870 5.0389 1.6778 10.03 9.903 5.698 37.792 7.888 0.142 0.965 20.87 5.456 2.117 2.784 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     370    181   101    42    46   193    88    24     46    19    203     39    30    30    19     14    35   208   104    48   216   127    12 
USED FOR PRINTERS AND      89.2   85.8  97.1  85.7  90.2  88.1  88.0  92.3   92.0  95.0   93.1   79.6  88.2  83.3  95.0  100.0  79.5  84.2  96.3  96.0  88.5  92.7  63.2 
COPIERS                                   BD                                                LQ                       LQ  KLMNQ                 R     R     W     W 
 
MIXED SCRAP PAPER           297    153    75    33    36   154    69    17     40    17    154     30    26    28    14     12    33   174    75    44   175   100    14 
                           71.6   72.5  72.1  67.3  70.6  70.3  69.0  65.4   80.0  85.0   70.6   61.2  76.5  77.8  70.0   85.7  75.0  70.4  69.4  88.0  71.7  73.0  73.7 
                                                                                     fg                         l            L                      RS 
 
PAPER BAGS AND              235    132    59    17    27   126    44    22     30    13    103     34    23    24    12     11    28   120    73    35   147    70    10 
CORRUGATED CARDBOARD       56.6   62.6  56.7  34.7  52.9  57.5  44.0  84.6   60.0  65.0   47.2   69.4  67.6  66.7  60.0   78.6  63.6  48.6  67.6  70.0  60.2  51.1  52.6 
                                     D     D           d     G         FGI      g     g             K     K     K            K     K           R     R     v 
 
MAGAZINES, CATALOGS, OR     218    120    52    20    26   119    46    16     25    12    111     19    22    24     9     11    22   118    66    29   128    75    11 
TELEPHONE BOOKS            52.5   56.9  50.0  40.8  51.0  54.3  46.0  61.5   50.0  60.0   50.9   38.8  64.7  66.7  45.0   78.6  50.0  47.8  61.1  58.0  52.5  54.7  57.9 
                                     D                                                                    L    kL         KLOQ                 R 
 
NEWSPAPERS                  139     79    35    11    14    70    25    11     26     7     73      7    15    17     7     10    10    63    43    30    85    43     8 
                           33.5   37.4  33.7  22.4  27.5  32.0  25.0  42.3   52.0  35.0   33.5   14.3  44.1  47.2  35.0   71.4  22.7  25.5  39.8  60.0  34.8  31.4  42.1 
                                     D                                         FG            L           LQ    LQ     l KLmnOQ                 R    RS 
 
NONE                          6      3     1     -     2     4     2     -      -     -      3      1     1     -     -      -     1     5     1     -     4     1     1 
                            1.4    1.4   1.0         3.9   1.8   2.0                       1.4    2.0   2.9                      2.3   2.0   0.9         1.6   0.7   5.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                244    119    61    29    35   121    64    16     32    11    107     28    28    24    17     11    29   128    69    40   244     -     - 
                           58.8   56.4  58.7  59.2  68.6  55.3  64.0  61.5   64.0  55.0   49.1   57.1  82.4  66.7  85.0   78.6  65.9  51.8  63.9  80.0 100.0             
                                                       b                                                KLq     K   KLq      K     K           R    RS 
 
THE BUILDING OWNER OR       137     73    35    15    14    79    29     7     14     8     96     12     3     7     3      3    13    94    35     6     -   137     - 
PROPERTY MANAGEMENT FIRM   33.0   34.6  33.7  30.6  27.5  36.1  29.0  26.9   28.0  40.0   44.0   24.5   8.8  19.4  15.0   21.4  29.5  38.1  32.4  12.0       100.0       
                                                                                        LMNOPq      M                              M     T     T 
 
SHARE GARBAGE SERVICE         7      6     1     -     -     4     -     3      -     -      3      2     1     -     -      -     1     6     -     1     -     -     7 
WITH ANOTHER COMPANY        1.7    2.8   1.0               1.8        11.5                 1.4    4.1   2.9                      2.3   2.4         2.0              36.8 
 
NO GARBAGE SERVICE, YOU       6      4     1     1     -     3     1     -      2     -      1      2     -     2     -      -     1     6     -     -     -     -     6 
HAUL YOUR OWN GARBAGE       1.4    1.9   1.0   2.0         1.4   1.0          4.0          0.5    4.1         5.6                2.3   2.4                          31.6 
 
RESIDENTIAL                   5      4     1     -     -     4     -     -      1     -      2      -     1     2     -      -     -     5     -     -     -     -     5 
                            1.2    1.9   1.0               1.8                2.0          0.9          2.9   5.6                      2.0                          26.3 
 
OTHER                         1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     -     1 
                            0.2                2.0               1.0                       0.5                                         0.4                           5.3 
 
DON'T KNOW                   15      5     5     3     2     8     5     -      1     1      8      5     1     1     -      -     -     7     4     3     -     -     - 
                            3.6    2.4   4.8   6.1   3.9   3.7   5.0          2.0   5.0    3.7   10.2   2.9   2.8                      2.8   3.7   6.0                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                         364    177    98    46    43   198    89    23     39    15    201     36    29    30    16     13    39   212    97    46   215   120    17 
                           87.7   83.9  94.2  93.9  84.3  90.4  89.0  88.5   78.0  75.0   92.2   73.5  85.3  83.3  80.0   92.9  88.6  85.8  89.8  92.0  88.1  87.6  89.5 
                                          Be     B           I     i                         L                               L     l 
 
NO                           47     30     6     3     8    19    11     3     10     4     14     12     5     6     4      1     5    32    10     4    29    14     1 
                           11.3   14.2   5.8   6.1  15.7   8.7  11.0  11.5   20.0  20.0    6.4   24.5  14.7  16.7  20.0    7.1  11.4  13.0   9.3   8.0  11.9  10.2   5.3 
                                    Cd                 c                        f                 Kpq 
 
DON'T KNOW                    4      4     -     -     -     2     -     -      1     1      3      1     -     -     -      -     -     3     1     -     -     3     1 
                            1.0    1.9                     0.9                2.0   5.0    1.4    2.0                                  1.2   0.9               2.2   5.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             364    177    98    46    43   198    89    23     39    15    201     36    29    30    16     13    39   212    97    46   215   120    17 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     337    159    95    42    41   181    83    21     38    14    191     29    28    24    16     13    36   193    93    44   198   116    12 
USED FOR PRINTERS AND      92.6   89.8  96.9  91.3  95.3  91.4  93.3  91.3   97.4  93.3   95.0   80.6  96.6  80.0 100.0  100.0  92.3  91.0  95.9  95.7  92.1  96.7  70.6 
COPIERS                                    B                                    f           LN           LN        KLNq   KLNq                 r           w    uW 
 
MIXED SCRAP PAPER           268    125    79    32    32   145    64    16     31    12    151     20    22    22    11     12    30   147    73    42   161    88    12 
                           73.6   70.6  80.6  69.6  74.4  73.2  71.9  69.6   79.5  80.0   75.1   55.6  75.9  73.3  68.8   92.3  76.9  69.3  75.3  91.3  74.9  73.3  70.6 
                                           b                                                 L            l               KLno     L                RS 
 
PAPER BAGS AND              257    128    74    25    30   144    55    19     28    11    131     29    26    21    13     11    26   138    73    41   157    79    13 
CORRUGATED CARDBOARD       70.6   72.3  75.5  54.3  69.8  72.7  61.8  82.6   71.8  73.3   65.2   80.6  89.7  70.0  81.2   84.6  66.7  65.1  75.3  89.1  73.0  65.8  76.5 
                                     D     D                 g           G                          K   KnQ                  k                 r    RS 
 
MAGAZINES, CATALOGS, OR     244    116    73    24    31   140    55    14     26     9    138     16    24    20     8     10    28   141    64    36   146    83     9 
TELEPHONE BOOKS            67.0   65.5  74.5  52.2  72.1  70.7  61.8  60.9   66.7  60.0   68.7   44.4  82.8  66.7  50.0   76.9  71.8  66.5  66.0  78.3  67.9  69.2  52.9 
                                           D           D                                     L          kLO     l            L     L                 r 
 
NEWSPAPERS                  172     87    54    16    15    99    31    12     22     8    101     10    17    13     7     10    14    84    51    34   103    56     7 
                           47.3   49.2  55.1  34.8  34.9  50.0  34.8  52.2   56.4  53.3   50.2   27.8  58.6  43.3  43.8   76.9  35.9  39.6  52.6  73.9  47.9  46.7  41.2 
                                    de    DE                 G                  G           Lq           Lq              KLNoQ                 R    RS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        52     23    13    11     5    20    16     4      8     4     25      7     2     6     2      2     8    26    11    13    34    13     2 
                           12.5   10.9  12.5  22.4   9.8   9.1  16.0  15.4   16.0  20.0   11.5   14.3   5.9  16.7  10.0   14.3  18.2  10.5  10.2  26.0  13.9   9.5  10.5 
                                                be                 f                                                               m                RS 
 
HAS TO BE SPECIALLY         144     71    38    15    20    80    35     8     15     6     88     12    11     9     6      5    13    91    39    13    80    55     6 
PREPARED FOR RECYCLING     34.7   33.6  36.5  30.6  39.2  36.5  35.0  30.8   30.0  30.0   40.4   24.5  32.4  25.0  30.0   35.7  29.5  36.8  36.1  26.0  32.8  40.1  31.6 
                                                                                            Ln 
 
OR CANNOT BE RECYCLED       143     71    40    12    20    76    32    10     20     5     68     21    12    15     9      6    12    83    38    17    84    47     7 
                           34.5   33.6  38.5  24.5  39.2  34.7  32.0  38.5   40.0  25.0   31.2   42.9  35.3  41.7  45.0   42.9  27.3  33.6  35.2  34.0  34.4  34.3  36.8 
                                           d 
 
DON'T KNOW                   76     46    13    11     6    43    17     4      7     5     37      9     9     6     3      1    11    47    20     7    46    22     4 
                           18.3   21.8  12.5  22.4  11.8  19.6  17.0  15.4   14.0  25.0   17.0   18.4  26.5  16.7  15.0    7.1  25.0  19.0  18.5  14.0  18.9  16.1  21.1 
                                    Ce                                                                    p                        p 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       127     74    23    16    14    73    30     6     14     4     63     15     9    10     7      3    20    82    31    13    70    43     9 
                           30.6   35.1  22.1  32.7  27.5  33.3  30.0  23.1   28.0  20.0   28.9   30.6  26.5  27.8  35.0   21.4  45.5  33.2  28.7  26.0  28.7  31.4  47.4 
                                     C                                                                                          Kmnp 
 
HAS TO BE SPECIALLY           8      2     2     1     3     2     4     -      2     -      7      -     -     -     -      -     1     6     2     -     3     5     - 
PREPARED FOR RECYCLING      1.9    0.9   1.9   2.0   5.9   0.9   4.0          4.0          3.2                                   2.3   2.4   1.9         1.2   3.6       
 
OR CANNOT BE RECYCLED       219    102    66    22    29   111    51    17     27    13    113     27    20    20     9     10    20   122    57    33   135    66     9 
                           52.8   48.3  63.5  44.9  56.9  50.7  51.0  65.4   54.0  65.0   51.8   55.1  58.8  55.6  45.0   71.4  45.5  49.4  52.8  66.0  55.3  48.2  47.4 
                                          BD                                                                                 q                       R 
 
DON'T KNOW                   61     33    13    10     5    33    15     3      7     3     35      7     5     6     4      1     3    37    18     4    36    23     1 
                           14.7   15.6  12.5  20.4   9.8  15.1  15.0  11.5   14.0  15.0   16.1   14.3  14.7  16.7  20.0    7.1   6.8  15.0  16.7   8.0  14.8  16.8   5.3 
                                                                                             Q                                                 t           w     w 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       181     94    42    22    23    93    45     9     25     9    101     17    16    16     9      3    19   109    46    20   105    63     5 
                           43.6   44.5  40.4  44.9  45.1  42.5  45.0  34.6   50.0  45.0   46.3   34.7  47.1  44.4  45.0   21.4  43.2  44.1  42.6  40.0  43.0  46.0  26.3 
                                                                                             P            p     p                                                w 
 
HAS TO BE SPECIALLY          24     12     2     4     6    13    10     -      1     -     17      -     2     2     1      -     2    16     6     2    18     6     - 
PREPARED FOR RECYCLING      5.8    5.7   1.9   8.2  11.8   5.9  10.0          2.0          7.8          5.9   5.6   5.0          4.5   6.5   5.6   4.0   7.4   4.4       
                                     c                 C           I 
 
OR CANNOT BE RECYCLED        88     39    29     8    12    42    20     9     15     2     47     10     6     6     6      4     9    49    25    12    48    30     6 
                           21.2   18.5  27.9  16.3  23.5  19.2  20.0  34.6   30.0  10.0   21.6   20.4  17.6  16.7  30.0   28.6  20.5  19.8  23.1  24.0  19.7  21.9  31.6 
                                          bd                             J      J 
 
DON'T KNOW                  122     66    31    15    10    71    25     8      9     9     53     22    10    12     4      7    14    73    31    16    73    38     8 
                           29.4   31.3  29.8  30.6  19.6  32.4  25.0  30.8   18.0  45.0   24.3   44.9  29.4  33.3  20.0   50.0  31.8  29.6  28.7  32.0  29.9  27.7  42.1 
                                     e                       I                       gI            KO                       ko 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       133     66    35    16    16    68    32     8     19     6     74     15     9    11     4      2    18    81    34    16    76    46     5 
                           32.0   31.3  33.7  32.7  31.4  31.1  32.0  30.8   38.0  30.0   33.9   30.6  26.5  30.6  20.0   14.3  40.9  32.8  31.5  32.0  31.1  33.6  26.3 
                                                                                             P                                    oP 
 
HAS TO BE SPECIALLY          64     30    16     6    12    39    18     2      3     2     35      4     5     7     3      3     7    35    19     8    41    18     2 
PREPARED FOR RECYCLING     15.4   14.2  15.4  12.2  23.5  17.8  18.0   7.7    6.0  10.0   16.1    8.2  14.7  19.4  15.0   21.4  15.9  14.2  17.6  16.0  16.8  13.1  10.5 
                                                            hI     I                         l 
 
OR CANNOT BE RECYCLED       132     66    33    15    18    65    33    10     18     6     64     16    15     9    10      6    12    74    35    18    80    40     8 
                           31.8   31.3  31.7  30.6  35.3  29.7  33.0  38.5   36.0  30.0   29.4   32.7  44.1  25.0  50.0   42.9  27.3  30.0  32.4  36.0  32.8  29.2  42.1 
                                                                                                          n         knq 
 
DON'T KNOW                   85     49    19    12     5    46    17     6     10     6     44     14     5     9     3      3     7    57    20     8    46    33     4 
                           20.5   23.2  18.3  24.5   9.8  21.0  17.0  23.1   20.0  30.0   20.2   28.6  14.7  25.0  15.0   21.4  15.9  23.1  18.5  16.0  18.9  24.1  21.1 
                                     E           E 
 
REFUSED                       1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     -     1     -     - 
                            0.2          1.0               0.5                             0.5                                                           0.4             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       251    120    74    25    32   132    57    18     30    14    135     20    20    22    15     10    29   142    70    32   150    85     8 
                           60.5   56.9  71.2  51.0  62.7  60.3  57.0  69.2   60.0  70.0   61.9   40.8  58.8  61.1  75.0   71.4  65.9  57.5  64.8  64.0  61.5  62.0  42.1 
                                          BD                                                 L                  l     L      L     L                       w     w 
 
HAS TO BE SPECIALLY          65     33     9    11    12    32    23     2      7     1     40      7     4     5     1      1     7    41    18     5    42    17     4 
PREPARED FOR RECYCLING     15.7   15.6   8.7  22.4  23.5  14.6  23.0   7.7   14.0   5.0   18.3   14.3  11.8  13.9   5.0    7.1  15.9  16.6  16.7  10.0  17.2  12.4  21.1 
                                     c           C     C     j   fHJ                         O 
 
OR CANNOT BE RECYCLED        51     29    13     4     5    29     9     4      9     -     24     12     4     4     3      2     2    31    10     8    24    18     4 
                           12.3   13.7  12.5   8.2   9.8  13.2   9.0  15.4   18.0         11.0   24.5  11.8  11.1  15.0   14.3   4.5  12.6   9.3  16.0   9.8  13.1  21.1 
                                                                                             q    KnQ 
 
DON'T KNOW                   48     29     8     9     2    26    11     2      4     5     19     10     6     5     1      1     6    33    10     5    28    17     3 
                           11.6   13.7   7.7  18.4   3.9  11.9  11.0   7.7    8.0  25.0    8.7   20.4  17.6  13.9   5.0    7.1  13.6  13.4   9.3  10.0  11.5  12.4  15.8 
                                    cE          cE                                                 kO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       284    149    68    37    30   148    67    19     35    15    149     39    23    19    14      9    31   172    70    38   169    91    13 
                           68.4   70.6  65.4  75.5  58.8  67.6  67.0  73.1   70.0  75.0   68.3   79.6  67.6  52.8  70.0   64.3  70.5  69.6  64.8  76.0  69.3  66.4  68.4 
                                                 e                                           n     kN 
 
HAS TO BE SPECIALLY         106     46    31    10    19    58    29     6     10     3     57      6    10    14     3      4    12    61    29    11    64    36     4 
PREPARED FOR RECYCLING     25.5   21.8  29.8  20.4  37.3  26.5  29.0  23.1   20.0  15.0   26.1   12.2  29.4  38.9  15.0   28.6  27.3  24.7  26.9  22.0  26.2  26.3  21.1 
                                                      Bd                                     L            l    LO                  l 
 
OR CANNOT BE RECYCLED         7      2     3     -     2     4     2     -      1     -      3      1     -     1     2      -     -     1     4     1     4     2     - 
                            1.7    0.9   2.9         3.9   1.8   2.0          2.0          1.4    2.0         2.8  10.0                0.4   3.7   2.0   1.6   1.5       
                                                                                                                                               r 
 
DON'T KNOW                   18     14     2     2     -     9     2     1      4     2      9      3     1     2     1      1     1    13     5     -     7     8     2 
                            4.3    6.6   1.9   4.1         4.1   2.0   3.8    8.0  10.0    4.1    6.1   2.9   5.6   5.0    7.1   2.3   5.3   4.6         2.9   5.8  10.5 
                                     C 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51     34     6     3     8    21    11     3     11     5     17     13     5     6     4      1     5    35    11     4    29    17     2 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        41     27     6     3     5    18     8     1     10     4     12     12     4     4     3      1     5    29     9     3    21    15     2 
                           80.4   79.4 100.0 100.0  62.5  85.7  72.7  33.3   90.9  80.0   70.6   92.3  80.0  66.7  75.0  100.0 100.0  82.9  81.8  75.0  72.4  88.2 100.0 
                                          BE    BE           h                  H                                           Kn    Kn                                   U 
 
OR CANNOT BE RECYCLED         4      3     -     -     1     2     1     -      1     -      1      1     1     -     1      -     -     1     1     1     3     1     - 
                            7.8    8.8              12.5   9.5   9.1          9.1          5.9    7.7  20.0        25.0                2.9   9.1  25.0  10.3   5.9       
 
DON'T KNOW                    5      3     -     -     2     1     2     1      -     1      3      -     -     2     -      -     -     5     -     -     4     1     - 
                            9.8    8.8              25.0   4.8  18.2  33.3         20.0   17.6               33.3                     14.3              13.8   5.9       
 
REFUSED                       1      1     -     -     -     -     -     1      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            2.0    2.9                                33.3                 5.9                                               9.1         3.4             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51     34     6     3     8    21    11     3     11     5     17     13     5     6     4      1     5    35    11     4    29    17     2 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        38     28     4     2     4    17     6     1     11     3      8     12     5     5     3      -     5    27     7     4    22    12     1 
                           74.5   82.4  66.7  66.7  50.0  81.0  54.5  33.3  100.0  60.0   47.1   92.3 100.0  83.3  75.0        100.0  77.1  63.6 100.0  75.9  70.6  50.0 
                                     e                       h               FGHj                   K     K     k                  K                RS 
 
HAS TO BE SPECIALLY           8      2     2     1     3     2     4     1      -     1      6      -     -     -     1      1     -     5     3     -     5     3     - 
PREPARED FOR RECYCLING     15.7    5.9  33.3  33.3  37.5   9.5  36.4  33.3         20.0   35.3                     25.0  100.0        14.3  27.3        17.2  17.6       
                                                       b           f                                                        KO 
 
OR CANNOT BE RECYCLED         2      1     -     -     1     1     1     -      -     -      1      1     -     -     -      -     -     -     1     -     1     1     - 
                            3.9    2.9              12.5   4.8   9.1                       5.9    7.7                                        9.1         3.4   5.9       
 
DON'T KNOW                    3      3     -     -     -     1     -     1      -     1      2      -     -     1     -      -     -     3     -     -     1     1     1 
                            5.9    8.8                     4.8        33.3         20.0   11.8               16.7                      8.6               3.4   5.9  50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51     34     6     3     8    21    11     3     11     5     17     13     5     6     4      1     5    35    11     4    29    17     2 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        38     26     5     1     6    17     7     2      8     4     12     10     4     5     2      -     5    27     8     3    21    14     1 
                           74.5   76.5  83.3  33.3  75.0  81.0  63.6  66.7   72.7  80.0   70.6   76.9  80.0  83.3  50.0        100.0  77.1  72.7  75.0  72.4  82.4  50.0 
                                                                                                                                 KLO 
 
HAS TO BE SPECIALLY           5      2     1     2     -     2     2     -      1     -      1      2     -     -     1      1     -     3     2     -     3     1     - 
PREPARED FOR RECYCLING      9.8    5.9  16.7  66.7         9.5  18.2          9.1          5.9   15.4              25.0  100.0         8.6  18.2        10.3   5.9       
                                                 B                                                                         KLO 
 
OR CANNOT BE RECYCLED         3      2     -     -     1     1     1     -      1     -      1      1     -     -     1      -     -     -     1     1     2     1     - 
                            5.9    5.9              12.5   4.8   9.1          9.1          5.9    7.7              25.0                      9.1  25.0   6.9   5.9       
 
DON'T KNOW                    5      4     -     -     1     1     1     1      1     1      3      -     1     1     -      -     -     5     -     -     3     1     1 
                            9.8   11.8              12.5   4.8   9.1  33.3    9.1  20.0   17.6         20.0  16.7                     14.3              10.3   5.9  50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7J Page 25 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51     34     6     3     8    21    11     3     11     5     17     13     5     6     4      1     5    35    11     4    29    17     2 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        39     29     6     1     3    20     4     2     10     3     12     10     5     2     4      1     5    27     9     3    22    14     1 
                           76.5   85.3 100.0  33.3  37.5  95.2  36.4  66.7   90.9  60.0   70.6   76.9 100.0  33.3 100.0  100.0 100.0  77.1  81.8  75.0  75.9  82.4  50.0 
                                    dE   BDE                 G                  G            n      n   KLN         KLN    KLN   KLN 
 
HAS TO BE SPECIALLY           4      1     -     2     1     -     3     -      -     1      1      3     -     -     -      -     -     2     2     -     2     1     - 
PREPARED FOR RECYCLING      7.8    2.9        66.7  12.5        27.3               20.0    5.9   23.1                                  5.7  18.2         6.9   5.9       
                                                Be 
 
OR CANNOT BE RECYCLED         3      1     -     -     2     -     2     -      1     -      2      -     -     1     -      -     -     2     -     -     2     -     1 
                            5.9    2.9              25.0        18.2          9.1         11.8               16.7                      5.7               6.9        50.0 
 
DON'T KNOW                    5      3     -     -     2     1     2     1      -     1      2      -     -     3     -      -     -     4     -     1     3     2     - 
                            9.8    8.8              25.0   4.8  18.2  33.3         20.0   11.8               50.0                     11.4        25.0  10.3  11.8       
                                                                                                                k 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51     34     6     3     8    21    11     3     11     5     17     13     5     6     4      1     5    35    11     4    29    17     2 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        33     22     4     1     6    15     7     2      7     2     10      8     4     4     3      -     4    23     6     4    20    10     1 
                           64.7   64.7  66.7  33.3  75.0  71.4  63.6  66.7   63.6  40.0   58.8   61.5  80.0  66.7  75.0         80.0  65.7  54.5 100.0  69.0  58.8  50.0 
                                                                                                                                                    RS 
 
HAS TO BE SPECIALLY           6      3     -     2     1     1     3     -      1     1      3      2     -     -     1      -     -     5     1     -     2     3     - 
PREPARED FOR RECYCLING     11.8    8.8        66.7  12.5   4.8  27.3          9.1  20.0   17.6   15.4              25.0               14.3   9.1         6.9  17.6       
                                                Be 
 
OR CANNOT BE RECYCLED         4      2     1     -     1     2     1     -      1     -      1      2     -     1     -      -     -     1     2     -     2     2     - 
                            7.8    5.9  16.7        12.5   9.5   9.1          9.1          5.9   15.4        16.7                      2.9  18.2         6.9  11.8       
 
DON'T KNOW                    8      7     1     -     -     3     -     1      2     2      3      1     1     1     -      1     1     6     2     -     5     2     1 
                           15.7   20.6  16.7              14.3        33.3   18.2  40.0   17.6    7.7  20.0  16.7        100.0  20.0  17.1  18.2        17.2  11.8  50.0 
                                                                                                                         KLMNQ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL              170     94    33    22    21    91    43     6     20    10     91     23     8    15     5      7    21   103    44    18    92    66     7 
                           41.0   44.5  31.7  44.9  41.2  41.6  43.0  23.1   40.0  50.0   41.7   46.9  23.5  41.7  25.0   50.0  47.7  41.7  40.7  36.0  37.7  48.2  36.8 
                                     C                       H     H                  h      M     Mo           m            m    Mo                             U 
 
YES REMOVE STAPLES            6      1     2     1     2     2     3     -      1     -      3      -     1     1     -      -     1     5     1     -     5     1     - 
                            1.4    0.5   1.9   2.0   3.9   0.9   3.0          2.0          1.4          2.9   2.8                2.3   2.0   0.9         2.0   0.7       
 
YES, REMOVE PAPERCLIPS       19     10     5     2     2     9     4     2      3     1     10      1     2     2     1      1     2     9     6     2    12     6     - 
                            4.6    4.7   4.8   4.1   3.9   4.1   4.0   7.7    6.0   5.0    4.6    2.0   5.9   5.6   5.0    7.1   4.5   3.6   5.6   4.0   4.9   4.4       
 
YES, REMOVE TAPE              3      -     1     1     1     -     2     1      -     -      2      -     -     1     -      -     -     2     1     -     -     2     1 
                            0.7          1.0   2.0   2.0         2.0   3.8                 0.9                2.8                      0.8   0.9               1.5   5.3 
 
NO, NOTHING HAS TO BE       184     86    57    18    23   100    41    13     23     7     93     20    19    15    14      6    17   107    48    26   118    50     9 
REMOVED                    44.3   40.8  54.8  36.7  45.1  45.7  41.0  50.0   46.0  35.0   42.7   40.8  55.9  41.7  70.0   42.9  38.6  43.3  44.4  52.0  48.4  36.5  47.4 
                                          BD                                                                       KLNQ                                    V 
 
DON'T KNOW                   27     18     5     3     1    16     4     3      2     2     15      5     3     2     -      -     2    17     7     3    13    11     1 
                            6.5    8.5   4.8   6.1   2.0   7.3   4.0  11.5    4.0  10.0    6.9   10.2   8.8   5.6                4.5   6.9   6.5   6.0   5.3   8.0   5.3 
                                     E 
 
YES, REMOVE BOTH STAPLES      6      2     1     2     1     1     3     1      1     -      4      -     1     -     -      -     1     4     1     1     4     1     1 
AND PAPER CLIPS BUT NOT     1.4    0.9   1.0   4.1   2.0   0.5   3.0   3.8    2.0          1.8          2.9                      2.3   1.6   0.9   2.0   1.6   0.7   5.3 
TAPE                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PAPER/COLORED PAPER/         15     11     1     2     1     5     3     1      3     3      8      3     -     -     2      -     2    10     4     1     5     8     - 
COPIER PAPER/PRINTER        3.6    5.2   1.0   4.1   2.0   2.3   3.0   3.8    6.0  15.0    3.7    6.1              10.0          4.5   4.0   3.7   2.0   2.0   5.8       
PAPER                                C                                                                                                                           u 
 
OTHER OFFICE PAPER           15      9     5     -     1    12     1     -      2     -     10      1     2     -     1      1     -     9     3     2     9     5     - 
(CARBON/BLUEPRINTS/         3.6    4.3   4.8         2.0   5.5   1.0          4.0          4.6    2.0   5.9         5.0    7.1         3.6   2.8   4.0   3.7   3.6       
BINDER FOLDERS/ENVELOPES/                                    G 
TABS/POST IT NOTES/       
NEWSLETTERS)              
 
FOOD CONTAINERS (FROZEN/     12      6     5     -     1     7     1     1      2     1      5      3     -     -     1      1     2     5     4     2     7     4     1 
MILK CARTONS) AND PAPER     2.9    2.8   4.8         2.0   3.2   1.0   3.8    4.0   5.0    2.3    6.1               5.0    7.1   4.5   2.0   3.7   4.0   2.9   2.9   5.3 
CUPS                      
 
TELEPHONE BOOKS/             10      4     1     2     3     4     5     1      -     -      8      2     -     -     -      -     -     6     4     -     2     6     1 
MAGAZINES/BROCHURES/        2.4    1.9   1.0   4.1   5.9   1.8   5.0   3.8                 3.7    4.1                                  2.4   3.7         0.8   4.4   5.3 
CATALOGUES                                                                                                                                                       u 
 
SLICK/GLOSSIE/WAXED           8      4     3     -     1     5     1     1      1     -      5      1     -     1     1      -     -     2     5     1     4     4     - 
PAPERS                      1.9    1.9   2.9         2.0   2.3   1.0   3.8    2.0          2.3    2.0         2.8   5.0                0.8   4.6   2.0   1.6   2.9       
                                                                                                                                               r 
 
PAPER TOWELS/KLEENEX/         8      4     3     1     -     4     1     2      1     -      3      2     -     2     1      -     -     4     2     2     5     3     - 
TISSUE                      1.9    1.9   2.9   2.0         1.8   1.0   7.7    2.0          1.4    4.1         5.6   5.0                1.6   1.9   4.0   2.0   2.2       
 
CARDBOARD                     6      5     1     -     -     4     -     -      1     1      4      1     -     -     1      -     -     4     1     1     3     3     - 
                            1.4    2.4   1.0               1.8                2.0   5.0    1.8    2.0               5.0                1.6   0.9   2.0   1.2   2.2       
 
STYROFOAM CUPS/STYROFOAM      4      1     1     -     2     1     2     -      1     -      2      1     -     1     -      -     -     2     2     -     2     1     1 
PEANUT PACKING/OTHER        1.0    0.5   1.0         3.9   0.5   2.0          2.0          0.9    2.0         2.8                      0.8   1.9         0.8   0.7   5.3 
STYROFOAM                 
 
OTHER                         8      5     1     1     1     6     2     -      -     -      3      3     -     2     -      -     -     6     -     2     3     3     2 
                            1.9    2.4   1.0   2.0   2.0   2.7   2.0                       1.4    6.1         5.6                      2.4         4.0   1.2   2.2  10.5 
 
NO                          334    164    85    42    43   174    85    18     42    15    172     35    32    29    14     12    40   201    83    43   204   105    15 
                           80.5   77.7  81.7  85.7  84.3  79.5  85.0  69.2   84.0  75.0   78.9   71.4  94.1  80.6  70.0   85.7  90.9  81.4  76.9  86.0  83.6  76.6  78.9 
                                                                                                       KLnO                      KLo 
 
DON'T KNOW                    9      6     1     2     -     4     2     3      -     -      7      -     -     1     1      -     -     5     3     -     4     3     - 
                            2.2    2.8   1.0   4.1         1.8   2.0  11.5                 3.2                2.8   5.0                2.0   2.8         1.6   2.2       
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             364    177    98    46    43   198    89    23     39    15    201     36    29    30    16     13    39   212    97    46   215   120    17 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER      251    118    72    30    31   134    61    18     25    13    140     25    18    24    10      9    25   153    62    31   145    88    11 
INTO ONE CONTAINER (DOES   69.0   66.7  73.5  65.2  72.1  67.7  68.5  78.3   64.1  86.7   69.7   69.4  62.1  80.0  62.5   69.2  64.1  72.2  63.9  67.4  67.4  73.3  64.7 
NOT NEED TO SEPARATE)                                                               Fgi 
 
OR SEPARATE DIFFERENT       110     57    26    15    12    63    27     5     13     2     59     10    11     6     6      4    14    57    34    15    68    31     6 
TYPES OF PAPER INTO TWO    30.2   32.2  26.5  32.6  27.9  31.8  30.3  21.7   33.3  13.3   29.4   27.8  37.9  20.0  37.5   30.8  35.9  26.9  35.1  32.6  31.6  25.8  35.3 
OR MORE CONTAINERS                                           J     j            j 
 
DON'T KNOW                    3      2     -     1     -     1     1     -      1     -      2      1     -     -     -      -     -     2     1     -     2     1     - 
                            0.8    1.1         2.2         0.5   1.1          2.6          1.0    2.8                                  0.9   1.0         0.9   0.8       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             364    177    98    46    43   198    89    23     39    15    201     36    29    30    16     13    39   212    97    46   215   120    17 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                    269    117    85    36    31   143    67    16     30    13    155     25    24    22    10     12    21   149    75    39   166    88     7 
                           73.9   66.1  86.7  78.3  72.1  72.2  75.3  69.6   76.9  86.7   77.1   69.4  82.8  73.3  62.5   92.3  53.8  70.3  77.3  84.8  77.2  73.3  41.2 
                                          Be     b                                           Q            Q     q        kLnOQ                       R     W     W 
 
SOME DO AND SOME DON'T       24     15     6     2     1    15     3     3      3     -     11      2     -     2     3      1     5     6    12     5    14     8     - 
                            6.6    8.5   6.1   4.3   2.3   7.6   3.4  13.0    7.7          5.5    5.6         6.7  18.8    7.7  12.8   2.8  12.4  10.9   6.5   6.7       
                                     E                                                                                                         R     r 
 
NO                           69     44     7     8    10    39    18     4      6     2     33      9     5     6     3      -    13    55    10     2    33    24    10 
                           19.0   24.9   7.1  17.4  23.3  19.7  20.2  17.4   15.4  13.3   16.4   25.0  17.2  20.0  18.8         33.3  25.9  10.3   4.3  15.3  20.0  58.8 
                                     C           c     C                                                                           K    ST                            UV 
 
DON'T KNOW                    2      1     -     -     1     1     1     -      -     -      2      -     -     -     -      -     -     2     -     -     2     -     - 
                            0.5    0.6               2.3   0.5   1.1                       1.0                                         0.9               0.9             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              95     60    13    10    12    55    22     7      9     2     46     11     5     8     6      1    18    63    22     7    49    32    10 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE CENTRALLY LOCATED       26     17     5     3     1    18     4     -      3     1     14      2     1     1     1      -     7    17     6     3    16     9     - 
BOXES                      27.4   28.3  38.5  30.0   8.3  32.7  18.2         33.3  50.0   30.4   18.2  20.0  12.5  16.7         38.9  27.0  27.3  42.9  32.7  28.1       
                                     E     e 
 
SOME/MOST EMPLOYEES          24     15     2     3     4    12     7     3      2     -      5      6     1     5     2      -     5    17     4     2    10     8     5 
DON'T HAVE DESKS           25.3   25.0  15.4  30.0  33.3  21.8  31.8  42.9   22.2         10.9   54.5  20.0  62.5  33.3         27.8  27.0  18.2  28.6  20.4  25.0  50.0 
                                                                                                    K         Kmq                                                      u 
 
DON'T GENERATE ENOUGH         7      6     -     -     1     4     1     -      1     1      6      -     -     1     -      -     -     5     1     1     4     2     1 
PAPER                       7.4   10.0               8.3   7.3   4.5         11.1  50.0   13.0               12.5                      7.9   4.5  14.3   8.2   6.2  10.0 
 
SMALL BUSINESS                7      7     -     -     -     5     -     -      2     -      4      1     1     -     -      -     1     7     -     -     5     1     1 
                            7.4   11.7                     9.1               22.2          8.7    9.1  20.0                      5.6  11.1              10.2   3.1  10.0 
 
NO ROOM/SPACE                 5      1     1     1     2     2     3     -      -     -      3      1     -     -     1      -     -     4     1     -     2     3     - 
LIMITATIONS                 5.3    1.7   7.7  10.0  16.7   3.6  13.6                       6.5    9.1              16.7                6.3   4.5         4.1   9.4       
 
DON'T THINK THEY WOULD        5      1     1     1     2     1     3     1      -     -      2      -     -     -     1      -     2     2     3     -     4     1     - 
BE EFFECTIVE                5.3    1.7   7.7  10.0  16.7   1.8  13.6  14.3                 4.3                     16.7         11.1   3.2  13.6         8.2   3.1       
 
LAZINESS                      4      3     1     -     -     3     -     1      -     -      2      1     -     1     -      -     -     2     2     -     -     3     - 
                            4.2    5.0   7.7               5.5        14.3                 4.3    9.1        12.5                      3.2   9.1               9.4       
 
HAVE ONE NEXT TO THE          4      1     2     -     1     1     1     1      1     -      2      -     -     -     1      1     -     1     3     -     2     2     - 
PRINTER/COPIER FOR          4.2    1.7  15.4         8.3   1.8   4.5  14.3   11.1          4.3                     16.7  100.0         1.6  13.6         4.1   6.2       
EVERYONE TO USE                                                                                                             KO 
 
DON'T KNOW WHO TO CALL        1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     -     -     -     -     -     - 
                            1.1               10.0               4.5                       2.2                                                                           
 
OTHER                         7      5     -     1     1     5     2     -      -     -      4      -     2     -     -      -     1     5     1     1     5     -     2 
                            7.4    8.3        10.0   8.3   9.1   9.1                       8.7         40.0                      5.6   7.9   4.5  14.3  10.2        20.0 
 
DON'T KNOW                    5      4     1     -     -     4     -     1      -     -      3      -     -     -     -      -     2     3     1     -     1     3     1 
                            5.3    6.7   7.7               7.3        14.3                 6.5                                  11.1   4.8   4.5         2.0   9.4  10.0 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             313    144    95    40    34   171    74    20     34    14    176     28    25    24    15     13    32   170    91    45   190   106     7 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                132     84    22     9    17    79    26     9     10     8     69     12    11    14     7      6    13    69    43    17    86    43     1 
                           42.2   58.3  23.2  22.5  50.0  46.2  35.1  45.0   29.4  57.1   39.2   42.9  44.0  58.3  46.7   46.2  40.6  40.6  47.3  37.8  45.3  40.6  14.3 
                                    CD                CD     i                        i                         k                                          W     w 
 
LOCAL GOVERNMENT OR          71      6    51    11     3    42    14     6      8     1     37      8     7     5     2      5     7    39    21     9    41    21     6 
METRO                      22.7    4.2  53.7  27.5   8.8  24.6  18.9  30.0   23.5   7.1   21.0   28.6  28.0  20.8  13.3   38.5  21.9  22.9  23.1  20.0  21.6  19.8  85.7 
                                         BDE    BE           J           j                                                                                            UV 
 
YOUR WASTE HAULER            48     19    11    13     5    19    18     4      7     -     27      4     4     4     4      1     4    26     9    11    38     9     - 
                           15.3   13.2  11.6  32.5  14.7  11.1  24.3  20.0   20.6         15.3   14.3  16.0  16.7  26.7    7.7  12.5  15.3   9.9  24.4  20.0   8.5       
                                               BCe                 F                                                                                 S     V 
 
THE BUILDING OWNER OR        20     13     3     2     2    13     4     -      3     -     16      -     -     -     1      -     3    12     6     2     2    18     - 
PROPERTY MANAGER            6.4    9.0   3.2   5.0   5.9   7.6   5.4          8.8          9.1                      6.7          9.4   7.1   6.6   4.4   1.1  17.0       
                                     C                                                                                                                           U 
 
A PRIVATE PAPER               6      4     -     1     1     3     2     -      -     1      3      1     1     -     -      -     1     3     1     2     4     2     - 
RECYCLING COMPANY           1.9    2.8         2.5   2.9   1.8   2.7                7.1    1.7    3.6   4.0                      3.1   1.8   1.1   4.4   2.1   1.9       
 
A JANITORIAL SERVICE          2      2     -     -     -     1     -     -      -     1      1      -     -     -     -      -     1     1     1     -     1     1     - 
                            0.6    1.4                     0.6                      7.1    0.6                                   3.1   0.6   1.1         0.5   0.9       
 
OR DOES SOMEONE ELSE          6      3     1     -     2     2     2     -      1     1      2      -     1     1     -      -     2     4     1     1     5     1     - 
PROVIDE THEM                1.9    2.1   1.1         5.9   1.2   2.7          2.9   7.1    1.1          4.0   4.2                6.2   2.4   1.1   2.2   2.6   0.9       
 
THE EMPLOYEES PROVIDE        13      7     4     1     1     7     2     1      2     1     10      1     -     -     1      -     1     9     3     1     6     6     - 
THEIR OWN BOXES             4.2    4.9   4.2   2.5   2.9   4.1   2.7   5.0    5.9   7.1    5.7    3.6               6.7          3.1   5.3   3.3   2.2   3.2   5.7       
 
DON'T KNOW                   15      6     3     3     3     5     6     -      3     1     11      2     1     -     -      1     -     7     6     2     7     5     - 
                            4.8    4.2   3.2   7.5   8.8   2.9   8.1          8.8   7.1    6.2    7.1   4.0                7.7         4.1   6.6   4.4   3.7   4.7       
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             300    137    91    39    33   164    72    19     32    13    165     28    25    24    14     13    31   162    87    44   184   100     7 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH     94     19    64     6     5    62    11     7     13     1     48     12     9     6     6      5     8    49    30    14    58    26     4 
RECYCLE PRINTED IN A       31.3   13.9  70.3  15.4  15.2  37.8  15.3  36.8   40.6   7.7   29.1   42.9  36.0  25.0  42.9   38.5  25.8  30.2  34.5  31.8  31.5  26.0  57.1 
CIRCLE ON 3 SIDES IN                     BDE                GJ          gJ     GJ 
BROWN INK                 
 
TALL HEXAGONAL BOX WITH      10      4     4     2     -     3     2     2      2     1      6      1     1     -     -      1     1     5     4     1     7     3     - 
RECYCLE PRINTED ON 3        3.3    2.9   4.4   5.1         1.8   2.8  10.5    6.2   7.7    3.6    3.6   4.0                7.7   3.2   3.1   4.6   2.3   3.8   3.0       
SIDES IN BROWN INK        
 
WHITE BOX                    59     31     8    16     4    27    20     3      6     3     38      5     5     3     2      2     4    30    17    12    34    23     2 
                           19.7   22.6   8.8  41.0  12.1  16.5  27.8  15.8   18.8  23.1   23.0   17.9  20.0  12.5  14.3   15.4  12.9  18.5  19.5  27.3  18.5  23.0  28.6 
                                     C         BCE                 f 
 
OTHER - DID NOT MATCH       151     87    21    18    25    79    43     7     13     9     82     10    12    15     7      5    20    87    37    21    95    53     1 
CODES ABOVE                50.3   63.5  23.1  46.2  75.8  48.2  59.7  36.8   40.6  69.2   49.7   35.7  48.0  62.5  50.0   38.5  64.5  53.7  42.5  47.7  51.6  53.0  14.3 
                                    Cd           C    CD         fhi                 hi                         L                  L     s                 W     W 
 
DON'T KNOW                    3      3     -     -     -     2     -     1      -     -      -      1     -     -     1      1     -     1     2     -     2     -     - 
                            1.0    2.2                     1.2         5.3                        3.6               7.1    7.7         0.6   2.3         1.1             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                         131     31    57    25    18    58    43    10     15     5     67     16    14     8     8      6    12    77    29    21    85    39     6 
                           31.6   14.7  54.8  51.0  35.3  26.5  43.0  38.5   30.0  25.0   30.7   32.7  41.2  22.2  40.0   42.9  27.3  31.2  26.9  42.0  34.8  28.5  31.6 
                                          BE     B     B          Fj                                      n                                          s 
 
NO                          261    168    41    22    30   147    52    15     33    14    137     31    19    25    10      7    32   157    72    26   147    92    11 
                           62.9   79.6  39.4  44.9  58.8  67.1  52.0  57.7   66.0  70.0   62.8   63.3  55.9  69.4  50.0   50.0  72.7  63.6  66.7  52.0  60.2  67.2  57.9 
                                   CDE                 C     G                  g                                                  o           t 
 
DON'T KNOW                   23     12     6     2     3    14     5     1      2     1     14      2     1     3     2      1     -    13     7     3    12     6     2 
                            5.5    5.7   5.8   4.1   5.9   6.4   5.0   3.8    4.0   5.0    6.4    4.1   2.9   8.3  10.0    7.1         5.3   6.5   6.0   4.9   4.4  10.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             131     31    57    25    18    58    43    10     15     5     67     16    14     8     8      6    12    77    29    21    85    39     6 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
METRO                        55      8    36     7     4    32    11     3      7     2     28      6     7     3     3      4     4    31    12    11    29    23     3 
                           42.0   25.8  63.2  28.0  22.2  55.2  25.6  30.0   46.7  40.0   41.8   37.5  50.0  37.5  37.5   66.7  33.3  40.3  41.4  52.4  34.1  59.0  50.0 
                                         BDE                 G                                                                                                   U 
 
YOUR WASTE HAULER            35     15     7     9     4    15    13     4      3     -     15      4     4     4     4      -     4    21     8     4    31     4     - 
                           26.7   48.4  12.3  36.0  22.2  25.9  30.2  40.0   20.0         22.4   25.0  28.6  50.0  50.0         33.3  27.3  27.6  19.0  36.5  10.3       
                                    CE           C                                                                                                         V 
 
YOUR PROPERTY MANAGER OR      3      -     2     -     1     2     1     -      -     -      3      -     -     -     -      -     -     1     1     1     1     2     - 
BUILDING OWNER              2.3          3.5         5.6   3.4   2.3                       4.5                                         1.3   3.4   4.8   1.2   5.1       
 
A LOCAL GOVERNMENT           27      3     9     8     7     4    15     3      3     2     14      4     3     1     1      1     3    15     8     4    17     7     2 
RECYCLING SPECIALIST       20.6    9.7  15.8  32.0  38.9   6.9  34.9  30.0   20.0  40.0   20.9   25.0  21.4  12.5  12.5   16.7  25.0  19.5  27.6  19.0  20.0  17.9  33.3 
                                                 B    Bc           F 
 
OR SOMEONE ELSE               4      2     1     -     1     1     1     -      1     1      3      -     -     -     -      -     1     3     -     -     3     1     - 
                            3.1    6.5   1.8         5.6   1.7   2.3          6.7  20.0    4.5                                   8.3   3.9               3.5   2.6       
 
DON'T KNOW                    7      3     2     1     1     4     2     -      1     -      4      2     -     -     -      1     -     6     -     1     4     2     1 
                            5.3    9.7   3.5   4.0   5.6   6.9   4.7          6.7          6.0   12.5                     16.7         7.8         4.8   4.7   5.1  16.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             364    177    98    46    43   198    89    23     39    15    201     36    29    30    16     13    39   212    97    46   215   120    17 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                    117     38    44    19    16    52    35    11     16     3     59     11     9     9     5      4    20    62    33    18    80    30     6 
                           32.1   21.5  44.9  41.3  37.2  26.3  39.3  47.8   41.0  20.0   29.4   30.6  31.0  30.0  31.2   30.8  51.3  29.2  34.0  39.1  37.2  25.0  35.3 
                                           B     B     B          Fj    Fj      f                                               Klmn                       V 
 
STAYED THE SAME             236    133    52    25    26   140    51    11     23    11    137     23    20    18    11      9    18   141    63    27   130    87    10 
                           64.8   75.1  53.1  54.3  60.5  70.7  57.3  47.8   59.0  73.3   68.2   63.9  69.0  60.0  68.8   69.2  46.2  66.5  64.9  58.7  60.5  72.5  58.8 
                                   CDe                      GH                        h      Q            q                                                      U 
 
DECREASE                      6      4     1     -     1     3     1     1      -     1      3      -     -     2     -      -     1     5     -     1     2     3     1 
                            1.6    2.3   1.0         2.3   1.5   1.1   4.3          6.7    1.5                6.7                2.6   2.4         2.2   0.9   2.5   5.9 
 
DON'T KNOW/NOT SURE           5      2     1     2     -     3     2     -      -     -      2      2     -     1     -      -     -     4     1     -     3     -     - 
                            1.4    1.1   1.0   4.3         1.5   2.2                       1.0    5.6         3.3                      1.9   1.0         1.4             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             123     42    45    19    17    55    36    12     16     4     62     11     9    11     5      4    21    67    33    19    82    33     7 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
EDUCATION/MORE PEOPLE        30      8    12     4     6    12    10     3      5     -     12      2     4     3     -      2     7    13     5    10    19     9     2 
ARE AWARE OF RECYCLING     24.4   19.0  26.7  21.1  35.3  21.8  27.8  25.0   31.2         19.4   18.2  44.4  27.3         50.0  33.3  19.4  15.2  52.6  23.2  27.3  28.6 
                                                                                                                                                    RS 
 
GROWING BUSINESS/MORE        22     11     5     4     2     9     6     2      4     1     11      -     1     2     2      -     6    10     7     3    17     4     1 
EMPLOYEES                  17.9   26.2  11.1  21.1  11.8  16.4  16.7  16.7   25.0  25.0   17.7         11.1  18.2  40.0         28.6  14.9  21.2  15.8  20.7  12.1  14.3 
                                     c 
 
HAVE BINS/BOXES TO PUT       18      2    14     2     -    12     2     2      2     -     12      -     2     3     1      -     -     8     8     2     6    11     1 
RECYCLING IN/NEED BOXES    14.6    4.8  31.1  10.5        21.8   5.6  16.7   12.5         19.4         22.2  27.3  20.0               11.9  24.2  10.5   7.3  33.3  14.3 
BY EMPLOYEE DESKS                         BD                 G                                                                                                   U 
 
MORE PAPERS/MORE             16      7     4     4     1     6     5     1      3     1     10      2     1     1     -      -     2     9     7     -    11     3     2 
RECYCLING/MORE MAIL        13.0   16.7   8.9  21.1   5.9  10.9  13.9   8.3   18.8  25.0   16.1   18.2  11.1   9.1                9.5  13.4  21.2        13.4   9.1  28.6 
 
RECYCLED ON THEIR OWN/       12      3     4     1     4     5     5     1      -     1      4      3     -     -     2      1     2    10     1     1     9     2     - 
PERSONAL MOTIVATION         9.8    7.1   8.9   5.3  23.5   9.1  13.9   8.3         25.0    6.5   27.3              40.0   25.0   9.5  14.9   3.0   5.3  11.0   6.1       
                                                                                                                                         S 
 
ENFORCING PEOPLE TO          11      5     3     2     1     5     3     1      1     1      8      1     -     -     -      1     1     7     3     1     9     2     - 
FOLLOW THE RECYCLING        8.9   11.9   6.7  10.5   5.9   9.1   8.3   8.3    6.2  25.0   12.9    9.1                     25.0   4.8  10.4   9.1   5.3  11.0   6.1       
RULES                     
 
LESS USE OF PAPER/            7      4     2     -     1     4     1     2      -     -      3      1     -     2     -      -     1     4     1     2     3     3     1 
PAPERLESS                   5.7    9.5   4.4         5.9   7.3   2.8  16.7                 4.8    9.1        18.2                4.8   6.0   3.0  10.5   3.7   9.1  14.3 
 
CAN THROW EVERYTHING          7      4     2     -     1     5     1     -      1     -      2      1     1     -     -      -     3     4     2     1     5     2     - 
INTO ONE BIN/NO SORTING     5.7    9.5   4.4         5.9   9.1   2.8          6.2          3.2    9.1  11.1                     14.3   6.0   6.1   5.3   6.1   6.1       
REQUIRED                  
 
HAVE PAPER SHREDDER/ARE       4      1     2     -     1     1     1     -      1     1      1      1     -     1     -      -     1     2     1     1     3     1     - 
PURCHASING ONE IN THE       3.3    2.4   4.4         5.9   1.8   2.8          6.2  25.0    1.6    9.1         9.1                4.8   3.0   3.0   5.3   3.7   3.0       
FUTURE                    
 
HAVE BINS FOR                 4      2     -     1     1     1     2     -      1     -      2      -     -     -     -      -     2     1     2     1     4     -     - 
CONFIDENTIAL PAPERS         3.3    4.8         5.3   5.9   1.8   5.6          6.2          3.2                                   9.5   1.5   6.1   5.3   4.9             
 
OTHER                         5      2     2     1     -     1     1     1      1     1      4      -     -     -     -      -     1     3     1     1     3     1     1 
                            4.1    4.8   4.4   5.3         1.8   2.8   8.3    6.2  25.0    6.5                                   4.8   4.5   3.0   5.3   3.7   3.0  14.3 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            0.8                5.3               2.8                              9.1                                  1.5               1.2             
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS       250    119    74    26    31   133    57    18     31    11    133     22    26    26    15      3    25   146    66    33   147    85    10 
MUCH AS POSSIBLE           60.2   56.4  71.2  53.1  60.8  60.7  57.0  69.2   62.0  55.0   61.0   44.9  76.5  72.2  75.0   21.4  56.8  59.1  61.1  66.0  60.2  62.0  52.6 
                                          BD                                                LP      p  kLPq    LP    LP            P 
 
WE DON'T HAVE/USE MUCH       30     19     3     3     5    16     8     1      4     1     14      5     5     4     -      -     2    25     4     1    17    10     3 
PAPER                       7.2    9.0   2.9   6.1   9.8   7.3   8.0   3.8    8.0   5.0    6.4   10.2  14.7  11.1                4.5  10.1   3.7   2.0   7.0   7.3  15.8 
                                     C                                                                                                  ST 
 
LAZINESS/FORGETFUL           26     11     8     4     3    16     7     -      2     1     17      2     -     1     1      2     3    11     8     7    17     7     - 
                            6.3    5.2   7.7   8.2   5.9   7.3   7.0          4.0   5.0    7.8    4.1         2.8   5.0   14.3   6.8   4.5   7.4  14.0   7.0   5.1       
                                                                                                                                                     r 
 
NO ONE TO HAUL IT AWAY       19     10     6     1     2     8     3     2      4     2      8      4     -     2     1      3     1     9     8     1    11     7     - 
                            4.6    4.7   5.8   2.0   3.9   3.7   3.0   7.7    8.0  10.0    3.7    8.2         5.6   5.0   21.4   2.3   3.6   7.4   2.0   4.5   5.1       
                                                                                                                             q                 t 
 
NO PLACE TO KEEP             17      9     2     2     4     6     6     2      2     1      5      5     -     3     2      -     2     8     6     3     7     7     2 
RECYCLING CONTAINERS        4.1    4.3   1.9   4.1   7.8   2.7   6.0   7.7    4.0   5.0    2.3   10.2         8.3  10.0          4.5   3.2   5.6   6.0   2.9   5.1  10.5 
                                                                                                    k 
 
TIME RESTRAINTS              16      7     2     3     4     4     7     -      4     1     10      1     1     1     2      1     -    11     4     1    12     4     - 
                            3.9    3.3   1.9   6.1   7.8   1.8   7.0          8.0   5.0    4.6    2.0   2.9   2.8  10.0    7.1         4.5   3.7   2.0   4.9   2.9       
                                                                   f 
 
EDUCATION/TRAINING/THE       15     10     3     2     -    10     2     1      -     2     10      -     -     -     -      2     3     5     7     2    10     4     1 
EMPLOYEES BEING MORE        3.6    4.7   2.9   4.1         4.6   2.0   3.8         10.0    4.6                            14.3   6.8   2.0   6.5   4.0   4.1   2.9   5.3 
AWARE                                                                                                                                          r 
 
CONFIDENTIAL/SENSITIVE       13      7     -     3     3     6     6     1      -     -      7      1     1     -     -      -     4    11     1     -    11     2     - 
FORMS OR PAPER (THAT        3.1    3.3         6.1   5.9   2.7   6.0   3.8                 3.2    2.0   2.9                      9.1   4.5   0.9         4.5   1.5       
NEED TO BE SHREDDED                                                                                                                      S                 v 
FIRST)                    
 
INCONVENIENCE                 9      4     3     -     2     6     2     1      -     -      3      1     1     2     -      -     2     4     2     3     6     2     - 
                            2.2    1.9   2.9         3.9   2.7   2.0   3.8                 1.4    2.0   2.9   5.6                4.5   1.6   1.9   6.0   2.5   1.5       
 
LACK OF DROP BOXES/           7      6     -     -     1     3     1     -      2     1      3      2     -     1     -      -     1     5     1     1     2     4     1 
CONTAINERS FOR RECYCLING/   1.7    2.8               2.0   1.4   1.0          4.0   5.0    1.4    4.1         2.8                2.3   2.0   0.9   2.0   0.8   2.9   5.3 
DO NOT HAVE ANY           
CONTAINERS IN OUR         
BUILDING                  
 
COSTS TOO MUCH                2      1     1     -     -     1     -     -      1     -      1      1     -     -     -      -     -     1     -     1     2     -     - 
                            0.5    0.5   1.0               0.5                2.0          0.5    2.0                                  0.4         2.0   0.8             
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
OTHER                         6      4     -     1     1     4     2     -      -     -      3      2     -     -     -      -     1     4     2     -     4     1     1 
                            1.4    1.9         2.0   2.0   1.8   2.0                       1.4    4.1                            2.3   1.6   1.9         1.6   0.7   5.3 
 
DON'T KNOW                   20     11     4     4     1    10     5     2      2     1     11      4     -     -     -      3     2    12     4     2     8     9     1 
                            4.8    5.2   3.8   8.2   2.0   4.6   5.0   7.7    4.0   5.0    5.0    8.2                     21.4   4.5   4.9   3.7   4.0   3.3   6.6   5.3 
 
REFUSED                       1      1     -     -     -     1     -     -      -     -      -      -     1     -     -      -     -     1     -     -     -     -     1 
                            0.2    0.5                     0.5                                          2.9                            0.4                           5.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS DID YOU OR SOMEONE FROM YOUR COMPANY CALL METRO FOR FREE PAPER RECYCLING BOXES? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              98      -    98     -     -    68     -     8     19     3     54      8    10     9     7      6     4    50    32    15    55    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          53      -    53     -     -    38     -     5      9     1     29      3     6     4     4      4     3    28    14    10    32    17     3 
                           54.1         54.1              55.9        62.5   47.4  33.3   53.7   37.5  60.0  44.4  57.1   66.7  75.0  56.0  43.8  66.7  58.2  48.6 100.0 
                                                                                                                                                                      UV 
 
NO                           34      -    34     -     -    24     -     1      7     2     18      4     2     4     3      2     1    17    14     3    17    16     - 
                           34.7         34.7              35.3        12.5   36.8  66.7   33.3   50.0  20.0  44.4  42.9   33.3  25.0  34.0  43.8  20.0  30.9  45.7       
                                                             h                        h                                                        t 
 
DON'T KNOW                   11      -    11     -     -     6     -     2      3     -      7      1     2     1     -      -     -     5     4     2     6     2     - 
                           11.2         11.2               8.8        25.0   15.8         13.0   12.5  20.0  11.1                     10.0  12.5  13.3  10.9   5.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO YOU REMEMBER RECEIVING A VISIT FROM A GRESHAM RECYCLING SPECIALIST ASKING IF YOU WANTED FREE PAPER  
RECYCLING BOXES OR ASSISTANCE? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             100      -     -    49    51     -   100     -      -     -     68     12     4     4     -      -    12    75    16     6    64    29     2 
                          100.0              100.0 100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          54      -     -    32    22     -    54     -      -     -     37      7     3     1     -      -     6    43     6     4    31    19     2 
                           54.0               65.3  43.1        54.0                      54.4   58.3  75.0  25.0               50.0  57.3  37.5  66.7  48.4  65.5 100.0 
                                                 E                                                                                                                    UV 
 
NO                           34      -     -    12    22     -    34     -      -     -     22      5     -     3     -      -     4    23     8     2    23     9     - 
                           34.0               24.5  43.1        34.0                      32.4   41.7        75.0               33.3  30.7  50.0  33.3  35.9  31.0       
                                                       D                                                        k 
 
DON'T KNOW                   12      -     -     5     7     -    12     -      -     -      9      -     1     -     -      -     2     9     2     -    10     1     - 
                           12.0               10.2  13.7        12.0                      13.2         25.0                     16.7  12.0  12.5        15.6   3.4       
                                                                                                                                                           V 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
AMOUNT OF TIME IT TOOK BETWEEN YOUR CALL TO METRO AND WHEN THE BOXES WERE DELIVERED TO YOUR COMPANY? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              53      -    53     -     -    38     -     5      9     1     29      3     6     4     4      4     3    28    14    10    32    17     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              43      -    43     -     -    30     -     5      7     1     24      2     6     3     2      3     3    21    13     8    26    15     2 
===============            81.1         81.1              78.9       100.0   77.8 100.0   82.8   66.7 100.0  75.0  50.0   75.0 100.0  75.0  92.9  80.0  81.2  88.2  66.7 
                                                                         F            F                  KO                       KO           r 
 
 5 VERY SATISFIED            35      -    35     -     -    24     -     4      7     -     19      2     5     2     2      2     3    15    12     7    21    12     2 
                           66.0         66.0              63.2        80.0   77.8         65.5   66.7  83.3  50.0  50.0   50.0 100.0  53.6  85.7  70.0  65.6  70.6  66.7 
                                                                                                                                KNOP           R 
 
 4                            8      -     8     -     -     6     -     1      -     1      5      -     1     1     -      1     -     6     1     1     5     3     - 
                           15.1         15.1              15.8        20.0        100.0   17.2         16.7  25.0         25.0        21.4   7.1  10.0  15.6  17.6       
                                                                                     FH 
 
3 - NEUTRAL                   4      -     4     -     -     3     -     -      1     -      2      1     -     -     1      -     -     4     -     -     2     1     1 
                            7.5          7.5               7.9               11.1          6.9   33.3              25.0               14.3               6.2   5.9  33.3 
 
DISSATISFIED (NET)            1      -     1     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     1     -     -     1     - 
==================          1.9          1.9               2.6                                                            25.0               7.1               5.9       
 
 1 VERY DISSATISFIED          1      -     1     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     1     -     -     1     - 
                            1.9          1.9               2.6                                                            25.0               7.1               5.9       
 
DON'T KNOW                    5      -     5     -     -     4     -     -      1     -      3      -     -     1     1      -     -     3     -     2     4     -     - 
                            9.4          9.4              10.5               11.1         10.3               25.0  25.0               10.7        20.0  12.5             
 
MEAN                      4.583      - 4.583     -     - 4.529     - 4.800 4.7500 4.000 4.6538 4.3333 4.833 4.667 4.333 3.7500 5.000 4.440 4.643 4.875 4.679 4.471 4.333 
                                                                                             p 
STANDARD DEVIATION        0.821      - 0.821     -     - 0.896     - 0.447 0.7071   0.0 0.6288 1.1547 0.408 0.577 1.155 1.8930   0.0 0.768 1.082 0.354 0.612 1.068 1.155 
STANDARD ERROR            0.118        0.118             0.154       0.200 0.2500   0.0 0.1233 0.6667 0.167 0.333 0.667 0.9465   0.0 0.154 0.289 0.125 0.116 0.259 0.667 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
PROCESS OF RECEIVING YOUR PAPER RECYCLING BOXES? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              30      -     -    30     -     -    30     -      -     -     21      3     -     1     -      -     5    25     3     1    19     9     2 
===============            65.2               65.2              65.2                      67.7   50.0       100.0               71.4  67.6  75.0  33.3  67.9  64.3 100.0 
                                                                                                              KLq                                                     UV 
 
 5 VERY SATISFIED            25      -     -    25     -     -    25     -      -     -     17      3     -     1     -      -     4    21     2     1    16     7     2 
                           54.3               54.3              54.3                      54.8   50.0       100.0               57.1  56.8  50.0  33.3  57.1  50.0 100.0 
                                                                                                              KLQ                                                     UV 
 
 4                            5      -     -     5     -     -     5     -      -     -      4      -     -     -     -      -     1     4     1     -     3     2     - 
                           10.9               10.9              10.9                      12.9                                  14.3  10.8  25.0        10.7  14.3       
 
3 - NEUTRAL                   4      -     -     4     -     -     4     -      -     -      4      -     -     -     -      -     -     4     -     -     3     1     - 
                            8.7                8.7               8.7                      12.9                                        10.8              10.7   7.1       
 
DISSATISFIED (NET)            1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
==================          2.2                2.2               2.2                             16.7                                  2.7                     7.1       
 
 1 VERY DISSATISFIED          1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
                            2.2                2.2               2.2                             16.7                                  2.7                     7.1       
 
NEVER RECEIVED BOXES          8      -     -     8     -     -     8     -      -     -      5      1     1     -     -      -     1     5     -     2     4     2     - 
                           17.4               17.4              17.4                      16.1   16.7 100.0                     14.3  13.5        66.7  14.3  14.3       
                                                                                                        KLQ                                          r 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                             16.7                                  2.7               3.6             
 
REFUSED                       2      -     -     2     -     -     2     -      -     -      1      -     -     -     -      -     1     1     1     -     1     1     - 
                            4.3                4.3               4.3                       3.2                                  14.3   2.7  25.0         3.6   7.1       
 
MEAN                      4.514      -     - 4.514     -     - 4.514     -      -     - 4.5200 4.0000     - 5.000     -      - 4.800 4.467 4.667 5.000 4.591 4.273 5.000 
STANDARD DEVIATION        0.919      -     - 0.919     -     - 0.919     -      -     - 0.7703 2.0000     -   0.0     -      - 0.447 0.973 0.577   0.0 0.734 1.272   0.0 
STANDARD ERROR            0.155              0.155             0.155                    0.1541 1.0000         0.0              0.200 0.178 0.333   0.0 0.157 0.384   0.0 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
CAPACITY OR AMOUNT OF PAPER EACH BOX WILL HOLD 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              99      -    53    46     -    38    46     5      9     1     60      9     7     5     4      4    10    65    18    13    60    31     5 
                          100.0        100.0 100.0       100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              67      -    37    30     -    24    30     5      7     1     41      3     4     5     2      4     8    44    13     8    41    21     4 
===============            67.7         69.8  65.2        63.2  65.2 100.0   77.8 100.0   68.3   33.3  57.1 100.0  50.0  100.0  80.0  67.7  72.2  61.5  68.3  67.7  80.0 
                                                                        FG           FG      L               KLMO         KLMO     L 
 
 5 VERY SATISFIED            49      -    28    21     -    19    21     4      4     1     29      1     3     5     2      3     6    31     9     7    30    14     4 
                           49.5         52.8  45.7        50.0  45.7  80.0   44.4 100.0   48.3   11.1  42.9 100.0  50.0   75.0  60.0  47.7  50.0  53.8  50.0  45.2  80.0 
                                                                         g          FGI      L              KLMOQ            L     L                                   v 
 
 4                           18      -     9     9     -     5     9     1      3     -     12      2     1     -     -      1     2    13     4     1    11     7     - 
                           18.2         17.0  19.6        13.2  19.6  20.0   33.3         20.0   22.2  14.3               25.0  20.0  20.0  22.2   7.7  18.3  22.6       
 
3 - NEUTRAL                  11      -     7     4     -     6     4     -      1     -      7      1     2     -     1      -     -     7     2     2     8     3     - 
                           11.1         13.2   8.7        15.8   8.7         11.1         11.7   11.1  28.6        25.0               10.8  11.1  15.4  13.3   9.7       
 
DISSATISFIED (NET)           10      -     8     2     -     7     2     -      1     -      7      3     -     -     -      -     -     7     2     1     5     4     1 
==================         10.1         15.1   4.3        18.4   4.3         11.1         11.7   33.3                                 10.8  11.1   7.7   8.3  12.9  20.0 
                                           d                 G 
 
 2                            7      -     6     1     -     6     1     -      -     -      6      1     -     -     -      -     -     4     2     1     3     4     - 
                            7.1         11.3   2.2        15.8   2.2                      10.0   11.1                                  6.2  11.1   7.7   5.0  12.9       
                                           d                 G 
 
 1 VERY DISSATISFIED          3      -     2     1     -     1     1     -      1     -      1      2     -     -     -      -     -     3     -     -     2     -     1 
                            3.0          3.8   2.2         2.6   2.2         11.1          1.7   22.2                                  4.6               3.3        20.0 
 
NEVER RECEIVED BOXES         10      -     1     9     -     1     9     -      -     -      5      1     1     -     1      -     2     6     1     2     5     3     - 
                           10.1          1.9  19.6         2.6  19.6                       8.3   11.1  14.3        25.0         20.0   9.2   5.6  15.4   8.3   9.7       
                                                 C                 F 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            1.0                2.2               2.2                             11.1                                  1.5               1.7             
 
MEAN                      4.170      - 4.058 4.333     - 3.946 4.333 4.800 4.0000 5.000 4.1273 2.8571 4.167 5.000 4.333 4.7500 4.750 4.121 4.176 4.273 4.185 4.107 4.200 
                                                                                             L                kLm            L     L 
STANDARD DEVIATION        1.137      - 1.227 0.986     - 1.268 0.986 0.447 1.3229   0.0 1.1231 1.5736 0.983   0.0 1.155 0.5000 0.463 1.186 1.074 1.104 1.117 1.100 1.789 
STANDARD ERROR            0.121        0.170 0.164       0.208 0.164 0.200 0.4410   0.0 0.1514 0.5948 0.401   0.0 0.667 0.2500 0.164 0.156 0.261 0.333 0.152 0.208 0.800 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) HOW  
STURDY THE BOX IS 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              99      -    53    46     -    38    46     5      9     1     60      9     7     5     4      4    10    65    18    13    60    31     5 
                          100.0        100.0 100.0       100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              71      -    40    31     -    29    31     3      8     -     47      4     5     4     1      3     7    45    17     7    46    21     3 
===============            71.7         75.5  67.4        76.3  67.4  60.0   88.9         78.3   44.4  71.4  80.0  25.0   75.0  70.0  69.2  94.4  53.8  76.7  67.7  60.0 
                                                                                g           lO            o     o                  o          RT 
 
 5 VERY SATISFIED            49      -    28    21     -    21    21     2      5     -     32      3     4     3     -      2     5    30    10     7    31    15     2 
                           49.5         52.8  45.7        55.3  45.7  40.0   55.6         53.3   33.3  57.1  60.0         50.0  50.0  46.2  55.6  53.8  51.7  48.4  40.0 
 
 4                           22      -    12    10     -     8    10     1      3     -     15      1     1     1     1      1     2    15     7     -    15     6     1 
                           22.2         22.6  21.7        21.1  21.7  20.0   33.3         25.0   11.1  14.3  20.0  25.0   25.0  20.0  23.1  38.9        25.0  19.4  20.0 
 
3 - NEUTRAL                  11      -     7     4     -     4     4     2      -     1      6      1     -     1     1      1     1     8     -     3     5     5     1 
                           11.1         13.2   8.7        10.5   8.7  40.0        100.0   10.0   11.1        20.0  25.0   25.0  10.0  12.3        23.1   8.3  16.1  20.0 
                                                                                    FGH 
 
DISSATISFIED (NET)            6      -     5     1     -     4     1     -      1     -      2      2     1     -     1      -     -     5     -     1     3     2     1 
==================          6.1          9.4   2.2        10.5   2.2         11.1          3.3   22.2  14.3        25.0                7.7         7.7   5.0   6.5  20.0 
 
 2                            4      -     3     1     -     2     1     -      1     -      1      2     -     -     1      -     -     3     -     1     1     2     1 
                            4.0          5.7   2.2         5.3   2.2         11.1          1.7   22.2              25.0                4.6         7.7   1.7   6.5  20.0 
 
 1 VERY DISSATISFIED          2      -     2     -     -     2     -     -      -     -      1      -     1     -     -      -     -     2     -     -     2     -     - 
                            2.0          3.8               5.3                             1.7         14.3                            3.1               3.3             
 
NEVER RECEIVED BOXES         10      -     1     9     -     1     9     -      -     -      5      1     1     -     1      -     2     6     1     2     5     3     - 
                           10.1          1.9  19.6         2.6  19.6                       8.3   11.1  14.3        25.0         20.0   9.2   5.6  15.4   8.3   9.7       
                                                 C                 F 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            1.0                2.2               2.2                             11.1                                  1.5               1.7             
 
MEAN                      4.273      - 4.173 4.417     - 4.189 4.417 4.000 4.3333 3.000 4.3818 3.7143 4.167 4.400 3.000 4.2500 4.500 4.172 4.588 4.182 4.333 4.214 3.800 
                                                                   j                        lO                  o                  O 
STANDARD DEVIATION        1.003      - 1.115 0.806     - 1.175 0.806 1.000 1.0000   0.0 0.8922 1.3801 1.602 0.894 1.000 0.9574 0.756 1.078 0.507 1.168 0.991 0.995 1.304 
STANDARD ERROR            0.107        0.155 0.134       0.193 0.134 0.447 0.3333   0.0 0.1203 0.5216 0.654 0.400 0.577 0.4787 0.267 0.142 0.123 0.352 0.135 0.188 0.583 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
RECYCLING INFORMATION PRINTED ON THE SIDE OF THE BOX 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              99      -    53    46     -    38    46     5      9     1     60      9     7     5     4      4    10    65    18    13    60    31     5 
                          100.0        100.0 100.0       100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              65      -    39    26     -    27    26     4      8     -     39      4     6     4     2      3     7    39    14    10    42    20     3 
===============            65.7         73.6  56.5        71.1  56.5  80.0   88.9         65.0   44.4  85.7  80.0  50.0   75.0  70.0  60.0  77.8  76.9  70.0  64.5  60.0 
                                           d                                    G                         l 
 
 5 VERY SATISFIED            54      -    34    20     -    22    20     4      8     -     32      3     6     3     1      3     6    32    12     8    36    16     2 
                           54.5         64.2  43.5        57.9  43.5  80.0   88.9         53.3   33.3  85.7  60.0  25.0   75.0  60.0  49.2  66.7  61.5  60.0  51.6  40.0 
                                           D                             g     FG                       KLO 
 
 4                           11      -     5     6     -     5     6     -      -     -      7      1     -     1     1      -     1     7     2     2     6     4     1 
                           11.1          9.4  13.0        13.2  13.0                      11.7   11.1        20.0  25.0         10.0  10.8  11.1  15.4  10.0  12.9  20.0 
 
3 - NEUTRAL                  13      -     8     5     -     6     5     1      -     1     11      -     -     -     1      1     -    10     2     1     8     4     - 
                           13.1         15.1  10.9        15.8  10.9  20.0        100.0   18.3                     25.0   25.0        15.4  11.1   7.7  13.3  12.9       
                                                                                    FGH 
 
DISSATISFIED (NET)            9      -     5     4     -     4     4     -      1     -      4      3     -     1     -      -     1     8     1     -     4     3     2 
==================          9.1          9.4   8.7        10.5   8.7         11.1          6.7   33.3        20.0               10.0  12.3   5.6         6.7   9.7  40.0 
                                                                                                    k 
 
 2                            6      -     3     3     -     2     3     -      1     -      2      2     -     1     -      -     1     5     1     -     2     2     2 
                            6.1          5.7   6.5         5.3   6.5         11.1          3.3   22.2        20.0               10.0   7.7   5.6         3.3   6.5  40.0 
                                                                                                                                                                       u 
 
 1 VERY DISSATISFIED          3      -     2     1     -     2     1     -      -     -      2      1     -     -     -      -     -     3     -     -     2     1     - 
                            3.0          3.8   2.2         5.3   2.2                       3.3   11.1                                  4.6               3.3   3.2       
 
NEVER RECEIVED BOXES         10      -     1     9     -     1     9     -      -     -      5      1     1     -     1      -     2     6     1     2     5     3     - 
                           10.1          1.9  19.6         2.6  19.6                       8.3   11.1  14.3        25.0         20.0   9.2   5.6  15.4   8.3   9.7       
                                                 C                 F 
 
DON'T KNOW                    2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     1     1     - 
                            2.0                4.3               4.3                       1.7   11.1                                  3.1               1.7   3.2       
 
MEAN                      4.230      - 4.269 4.171     - 4.162 4.171 4.600 4.6667 3.000 4.2037 3.4286 5.000 4.200 4.000 4.5000 4.500 4.053 4.471 4.636 4.333 4.185 3.600 
                                                                                                        kLO 
STANDARD DEVIATION        1.148      - 1.157 1.150     - 1.214 1.150 0.894 1.0000   0.0 1.1223 1.7182   0.0 1.304 1.000 1.0000 1.069 1.260 0.943 0.674 1.099 1.178 1.517 
STANDARD ERROR            0.123        0.160 0.194       0.200 0.194 0.400 0.3333   0.0 0.1527 0.6494   0.0 0.583 0.577 0.5000 0.378 0.167 0.229 0.203 0.150 0.227 0.678 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
OVERALL APPEARANCE OF THE BOXES 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              99      -    53    46     -    38    46     5      9     1     60      9     7     5     4      4    10    65    18    13    60    31     5 
                          100.0        100.0 100.0       100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              72      -    43    29     -    31    29     4      8     -     44      4     5     5     3      3     8    45    16     9    44    23     4 
===============            72.7         81.1  63.0        81.6  63.0  80.0   88.9         73.3   44.4  71.4 100.0  75.0   75.0  80.0  69.2  88.9  69.2  73.3  74.2  80.0 
                                           D                 g                  G            l                KLm                  l           R 
 
 5 VERY SATISFIED            52      -    31    21     -    24    21     2      5     -     33      3     3     4     1      3     5    32    12     6    31    17     3 
                           52.5         58.5  45.7        63.2  45.7  40.0   55.6         55.0   33.3  42.9  80.0  25.0   75.0  50.0  49.2  66.7  46.2  51.7  54.8  60.0 
                                                                                                               lo 
 
 4                           20      -    12     8     -     7     8     2      3     -     11      1     2     1     2      -     3    13     4     3    13     6     1 
                           20.2         22.6  17.4        18.4  17.4  40.0   33.3         18.3   11.1  28.6  20.0  50.0         30.0  20.0  22.2  23.1  21.7  19.4  20.0 
 
3 - NEUTRAL                  10      -     4     6     -     3     6     -      -     1      8      1     -     -     -      1     -     8     -     2     7     3     - 
                           10.1          7.5  13.0         7.9  13.0              100.0   13.3   11.1                     25.0        12.3        15.4  11.7   9.7       
                                                                                     FG 
 
DISSATISFIED (NET)            6      -     5     1     -     3     1     1      1     -      3      2     1     -     -      -     -     5     1     -     3     2     1 
==================          6.1          9.4   2.2         7.9   2.2  20.0   11.1          5.0   22.2  14.3                            7.7   5.6         5.0   6.5  20.0 
 
 2                            4      -     4     -     -     2     -     1      1     -      2      1     1     -     -      -     -     3     1     -     2     1     1 
                            4.0          7.5               5.3        20.0   11.1          3.3   11.1  14.3                            4.6   5.6         3.3   3.2  20.0 
 
 1 VERY DISSATISFIED          2      -     1     1     -     1     1     -      -     -      1      1     -     -     -      -     -     2     -     -     1     1     - 
                            2.0          1.9   2.2         2.6   2.2                       1.7   11.1                                  3.1               1.7   3.2       
 
NEVER RECEIVED BOXES         10      -     1     9     -     1     9     -      -     -      5      1     1     -     1      -     2     6     1     2     5     3     - 
                           10.1          1.9  19.6         2.6  19.6                       8.3   11.1  14.3        25.0         20.0   9.2   5.6  15.4   8.3   9.7       
                                                 C                 F 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            1.0                2.2               2.2                             11.1                                  1.5               1.7             
 
MEAN                      4.318      - 4.308 4.333     - 4.378 4.333 4.000 4.3333 3.000 4.3273 3.5714 4.167 4.800 4.333 4.5000 4.625 4.207 4.588 4.364 4.315 4.321 4.200 
                                                                                             l 
STANDARD DEVIATION        1.001      - 1.039 0.956     - 1.037 0.956 1.225 1.0000   0.0 0.9823 1.6183 1.169 0.447 0.577 1.0000 0.518 1.088 0.795 0.809 0.968 1.056 1.304 
STANDARD ERROR            0.107        0.144 0.159       0.170 0.159 0.548 0.3333   0.0 0.1325 0.6117 0.477 0.200 0.333 0.5000 0.183 0.143 0.193 0.244 0.132 0.200 0.583 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DID YOU HAVE DESK-SIDE PAPER RECYCLING BOXES BEFORE YOU CALLED METRO? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             144      -    98    46     -    68    46     8     19     3     85     14    11    10     7      6    11    87    36    18    83    49     5 
                          100.0        100.0 100.0       100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          67      -    52    15     -    35    15     1     13     3     41      6     8     3     2      4     3    34    23     9    39    23     1 
                           46.5         53.1  32.6        51.5  32.6  12.5   68.4 100.0   48.2   42.9  72.7  30.0  28.6   66.7  27.3  39.1  63.9  50.0  47.0  46.9  20.0 
                                           D                GH                 GH  FGHI                kNOQ                  q                 R 
 
NO                           71      -    44    27     -    32    27     6      6     -     39      7     3     7     5      2     8    47    13     9    40    24     4 
                           49.3         44.9  58.7        47.1  58.7  75.0   31.6         45.9   50.0  27.3  70.0  71.4   33.3  72.7  54.0  36.1  50.0  48.2  49.0  80.0 
                                                                   I    fI                                      M     M          kMp     s                             u 
 
DON'T KNOW                    6      -     2     4     -     1     4     1      -     -      5      1     -     -     -      -     -     6     -     -     4     2     - 
                            4.2          2.0   8.7         1.5   8.7  12.5                 5.9    7.1                                  6.9               4.8   4.1       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                 55     27    21     2     5    36     7     4      7     1     27      2     6     5     2      7     6    26    15    12    37    15     3 
                           13.3   12.8  20.2   4.1   9.8  16.4   7.0  15.4   14.0   5.0   12.4    4.1  17.6  13.9  10.0   50.0  13.6  10.5  13.9  24.0  15.2  10.9  15.8 
                                     D    De                GJ                               L            l             KLMNOQ                       R 
 
YES - VISITED THE            13      5     5     2     1     8     3     1      1     -      8      -     2     2     -      1     -     9     3     1    10     2     1 
WEBSITE                     3.1    2.4   4.8   4.1   2.0   3.7   3.0   3.8    2.0          3.7          5.9   5.6          7.1         3.6   2.8   2.0   4.1   1.5   5.3 
 
YES - BOTH CALLED AND         5      4     1     -     -     4     -     -      1     -      2      -     1     -     1      -     1     1     3     1     4     1     - 
VISITED THE WEBSITE         1.2    1.9   1.0               1.8                2.0          0.9          2.9         5.0          2.3   0.4   2.8   2.0   1.6   0.7       
 
NO                          339    174    75    45    45   168    90    21     41    19    180     46    25    29    17      5    37   209    87    35   191   118    15 
                           81.7   82.5  72.1  91.8  88.2  76.7  90.0  80.8   82.0  95.0   82.6   93.9  73.5  80.6  85.0   35.7  84.1  84.6  80.6  70.0  78.3  86.1  78.9 
                                     C          BC     C           F                 Fi      P   KMnP     P     P     P            P     T                       U 
 
DON'T KNOW/NOT SURE           3      1     2     -     -     3     -     -      -     -      1      1     -     -     -      1     -     2     -     1     2     1     - 
                            0.7    0.5   1.9               1.4                             0.5    2.0                      7.1         0.8         2.0   0.8   0.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          73     13    37    13    10    31    23     5     10     4     38      8     7     4     4      5     7    39    18    13    45    23     4 
                           17.6    6.2  35.6  26.5  19.6  14.2  23.0  19.2   20.0  20.0   17.4   16.3  20.6  11.1  20.0   35.7  15.9  15.8  16.7  26.0  18.4  16.8  21.1 
                                          BE     B     B           f                                                         n 
 
NO                          314    188    60    30    36   178    66    18     37    15    164     39    26    27    15      8    35   188    84    35   182   106    15 
                           75.7   89.1  57.7  61.2  70.6  81.3  66.0  69.2   74.0  75.0   75.2   79.6  76.5  75.0  75.0   57.1  79.5  76.1  77.8  70.0  74.6  77.4  78.9 
                                   CDE                       G 
 
DON'T KNOW                   27     10     7     5     5    10    10     3      3     1     15      2     1     5     1      1     2    19     6     2    17     8     - 
                            6.5    4.7   6.7  10.2   9.8   4.6  10.0  11.5    6.0   5.0    6.9    4.1   2.9  13.9   5.0    7.1   4.5   7.7   5.6   4.0   7.0   5.8       
                                                                                                                m 
 
REFUSED                       1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     -     - 
                            0.2                2.0               1.0                       0.5                                         0.4                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              73     13    37    13    10    31    23     5     10     4     38      8     7     4     4      5     7    39    18    13    45    23     4 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE              31      3    18     5     5    16    10     1      2     2     21      -     2     2     1      3     2    14     6     9    19    12     - 
PREVENTION                 42.5   23.1  48.6  38.5  50.0  51.6  43.5  20.0   20.0  50.0   55.3         28.6  50.0  25.0   60.0  28.6  35.9  33.3  69.2  42.2  52.2       
                                           b                 I                                                                                      RS 
 
INFORMATION ABOUT WHERE      31      7    12     6     6    11    12     2      4     2     19      3     5     1     1      -     2    20     4     6    19    10     2 
TO TAKE NON-PAPER          42.5   53.8  32.4  46.2  60.0  35.5  52.2  40.0   40.0  50.0   50.0   37.5  71.4  25.0  25.0         28.6  51.3  22.2  46.2  42.2  43.5  50.0 
RECYCLING                                                                                               noq                              S 
 
WHERE TO BUY PRODUCTS        16      3     7     2     4     5     6     1      3     1     10      -     2     -     1      -     3     7     2     6    12     4     - 
MADE FROM RECYCLED         21.9   23.1  18.9  15.4  40.0  16.1  26.1  20.0   30.0  25.0   26.3         28.6        25.0         42.9  17.9  11.1  46.2  26.7  17.4       
MATERIALS                                                                                                                                           rS 
 
DROP OFF BOXES                8      1     6     -     1     4     1     1      2     -      3      2     1     1     -      -     1     6     2     -     4     3     - 
                           11.0    7.7  16.2        10.0  12.9   4.3  20.0   20.0          7.9   25.0  14.3  25.0               14.3  15.4  11.1         8.9  13.0       
 
OR SOMETHING ELSE            17      7     7     2     1     8     3     1      4     1      9      2     1     -     1      2     2     6     7     2    11     4     2 
                           23.3   53.8  18.9  15.4  10.0  25.8  13.0  20.0   40.0  25.0   23.7   25.0  14.3        25.0   40.0  28.6  15.4  38.9  15.4  24.4  17.4  50.0 
                                   CDE                                                                                                         r 
 
DON'T KNOW/NOT SURE           3      -     -     2     1     -     3     -      -     -      -      2     -     -     -      -     1     3     -     -     2     1     - 
                            4.1               15.4  10.0        13.0                             25.0                           14.3   7.7               4.4   4.3       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             144     29    59    33    23    66    56     6     14     2     84     11    12    10     5      9    13    90    28    22    86    49     6 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 96     18    42    21    15    43    36     5     10     2     55      9    10     4     3      6     9    57    21    16    58    33     3 
============               66.7   62.1  71.2  63.6  65.2  65.2  64.3  83.3   71.4 100.0   65.5   81.8  83.3  40.0  60.0   66.7  69.2  63.3  75.0  72.7  67.4  67.3  50.0 
                                                                                    FGI             N     N 
 
 10 EXTREMELY LIKELY         61     12    26    13    10    28    23     4      4     2     33      5     7     2     3      5     6    36    13    10    39    18     3 
                           42.4   41.4  44.1  39.4  43.5  42.4  41.1  66.7   28.6 100.0   39.3   45.5  58.3  20.0  60.0   55.6  46.2  40.0  46.4  45.5  45.3  36.7  50.0 
                                                                         i         FGhI                   N                  n 
 
 9                            6      1     3     1     1     4     2     -      -     -      4      1     -     1     -      -     -     6     -     -     4     2     - 
                            4.2    3.4   5.1   3.0   4.3   6.1   3.6                       4.8    9.1        10.0                      6.7               4.7   4.1       
 
 8                           12      3     5     2     2     6     4     1      1     -      9      -     1     1     -      -     1     8     1     3     8     4     - 
                            8.3   10.3   8.5   6.1   8.7   9.1   7.1  16.7    7.1         10.7          8.3  10.0                7.7   8.9   3.6  13.6   9.3   8.2       
 
 7                            8      -     4     4     -     1     4     -      3     -      4      2     1     -     -      1     -     3     2     3     4     3     - 
                            5.6          6.8  12.1         1.5   7.1         21.4          4.8   18.2   8.3               11.1         3.3   7.1  13.6   4.7   6.1       
                                                                                f 
 
 6                            9      2     4     1     2     4     3     -      2     -      5      1     1     -     -      -     2     4     5     -     3     6     - 
                            6.2    6.9   6.8   3.0   8.7   6.1   5.4         14.3          6.0    9.1   8.3                     15.4   4.4  17.9         3.5  12.2       
                                                                                                                                               r                 u 
 
5 NEUTRAL                    25      4    10     8     3    11    11     1      2     -     15      -     1     2     2      2     3    20     3     2    14    10     1 
                           17.4   13.8  16.9  24.2  13.0  16.7  19.6  16.7   14.3         17.9          8.3  20.0  40.0   22.2  23.1  22.2  10.7   9.1  16.3  20.4  16.7 
                                                                                                                                         t 
 
NOT LIKELY (NET)             19      6     6     3     4    10     7     -      2     -     12      1     1     4     -      -     1    10     3     4    12     4     2 
================           13.2   20.7  10.2   9.1  17.4  15.2  12.5         14.3         14.3    9.1   8.3  40.0                7.7  11.1  10.7  18.2  14.0   8.2  33.3 
                                                                                                              lmq 
 
 4                            3      1     2     -     -     2     -     -      1     -      2      -     -     1     -      -     -     2     1     -     2     -     1 
                            2.1    3.4   3.4               3.0                7.1          2.4               10.0                      2.2   3.6         2.3        16.7 
 
 3                            1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            0.7          1.7               1.5                             1.2                                         1.1                     2.0       
 
 2                            2      -     1     1     -     1     1     -      -     -      2      -     -     -     -      -     -     1     -     1     1     1     - 
                            1.4          1.7   3.0         1.5   1.8                       2.4                                         1.1         4.5   1.2   2.0       
 
 1                            3      -     1     1     1     1     2     -      -     -      1      -     -     2     -      -     -     2     -     1     2     -     1 
                            2.1          1.7   3.0   4.3   1.5   3.6                       1.2               20.0                      2.2         4.5   2.3        16.7 
 
 0 NOT AT ALL LIKELY         10      5     1     1     3     5     4     -      1     -      6      1     1     1     -      -     1     4     2     2     7     2     - 
                            6.9   17.2   1.7   3.0  13.0   7.6   7.1          7.1          7.1    9.1   8.3  10.0                7.7   4.4   7.1   9.1   8.1   4.1       
                                    Cd 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
DON'T KNOW                    4      1     1     1     1     2     2     -      -     -      2      1     -     -     -      1     -     3     1     -     2     2     - 
                            2.8    3.4   1.7   3.0   4.3   3.0   3.6                       2.4    9.1                     11.1         3.3   3.6         2.3   4.1       
 
MEAN                      7.264 6.7500 7.638 7.250 6.955 7.250 7.130 8.833 6.7857 10.00 7.1585 7.9000 8.000 5.300 8.000 8.3750 7.308 7.333 7.444 7.182 7.357 7.277 6.667 
                                                                                             n            n                  n 
STANDARD DEVIATION        3.145 3.7774 2.700 2.918 3.735 3.232 3.245 2.041 2.8333   0.0 3.1406 3.1780 3.104 3.831 2.739 2.3261 3.119 2.968 3.017 3.514 3.259 2.780 3.882 
STANDARD ERROR            0.266 0.7139 0.354 0.516 0.796 0.404 0.442 0.833 0.7572   0.0 0.3468 1.0050 0.896 1.212 1.225 0.8224 0.865 0.318 0.581 0.749 0.356 0.405 1.585 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             146     94    19    13    20    76    33    10     20     7     63     24    10    14    10      2    23    98    33    11    78    49    12 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          61     44     6     5     6    35    11     3      8     4     29     12     5     4     2      2     7    43    13     4    27    24     6 
                           41.8   46.8  31.6  38.5  30.0  46.1  33.3  30.0   40.0  57.1   46.0   50.0  50.0  28.6  20.0  100.0  30.4  43.9  39.4  36.4  34.6  49.0  50.0 
                                                                                             o      o                   KLMNOQ 
 
NO                           83     49    12     8    14    40    22     6     12     3     34     12     5    10     7      -    15    55    19     7    50    24     6 
                           56.8   52.1  63.2  61.5  70.0  52.6  66.7  60.0   60.0  42.9   54.0   50.0  50.0  71.4  70.0         65.2  56.1  57.6  63.6  64.1  49.0  50.0 
                                                                                                                                                           v 
 
DON'T KNOW                    2      1     1     -     -     1     -     1      -     -      -      -     -     -     1      -     1     -     1     -     1     1     - 
                            1.4    1.1   5.3               1.3        10.0                                         10.0          4.3         3.0         1.3   2.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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GENDER 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             415    211   104    49    51   219   100    26     50    20    218     49    34    36    20     14    44   247   108    50   244   137    19 
                          100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                        145     90    33    10    12    79    22    11     24     9     64     23    19    12    13      3    11    84    37    22    95    41     5 
                           34.9   42.7  31.7  20.4  23.5  36.1  22.0  42.3   48.0  45.0   29.4   46.9  55.9  33.3  65.0   21.4  25.0  34.0  34.3  44.0  38.9  29.9  26.3 
                                   cDE                       G           g      G     g           KpQ  KnPQ        KNPQ                                    v 
 
FEMALE                      270    121    71    39    39   140    78    15     26    11    154     26    15    24     7     11    33   163    71    28   149    96    14 
                           65.1   57.3  68.3  79.6  76.5  63.9  78.0  57.7   52.0  55.0   70.6   53.1  44.1  66.7  35.0   78.6  75.0  66.0  65.7  56.0  61.1  70.1  73.7 
                                           b     B     B        FhIj                       LMO                 mO          lMO   LMO                             u 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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TYPE FROM SAMPLE 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
GRESHAM BOX REQUESTORS       49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                           11.8  12.6   6.4  12.0  13.6  13.0  11.6  16.2  10.6   7.9   7.2   9.2   11.4    11.1   9.3   9.7   9.8  12.5  11.9   7.8  27.1  11.9  19.1   8.4 
                                                                                                       k                                                TV           X 
 
GRESHAM SAMPLE WHO DID       51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
NOT REQUEST BOXES          12.3  11.8  17.0  12.4  10.9  10.9  14.5  13.7  11.0  10.1  11.5  11.9   12.4    12.1   8.7  11.7  12.7  12.2  11.9   4.9   6.8  16.6  13.7  11.5 
                                                                                                                                                              TU 
 
METRO RIC SAMPLE            104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                           25.1  26.9  12.8  28.7  23.6  31.1  10.1  37.6  22.0  25.2  25.1  23.9   27.3    25.3  31.4  28.8  29.9  28.2  29.5  64.7  13.6  13.9  43.5  15.7 
                                    C                       G           I                                                                         UV                 X 
 
RANDOM SAMPLE               211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                           50.8  48.6  63.8  47.0  51.8  45.1  63.8  32.5  56.4  56.8  56.2  55.0   48.9    51.5  50.6  49.8  47.5  47.2  46.6  22.5  52.5  57.6  23.7  64.4 
                                          B                       F           H           m                                                              T     T           W 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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JURISDICTION FROM SAMPLE 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PORTLAND                    219   198    19   134    63   158    39    52   140    70   126   119    193     154    99   144   140   181   145    64    27    79    58   147 
                           52.8  54.4  40.4  53.4  57.3  53.9  56.5  44.4  59.3  50.4  53.6  54.6   52.2    51.9  57.6  56.0  57.4  53.7  54.1  62.7  45.8  52.3  44.3  56.3 
                                    c                                         H                                                                   Uv                       W 
 
EAST MULTNOMAH COUNTY       100    89    11    61    27    70    18    35    51    25    44    46     88      69    31    55    55    83    64    13    20    43    43    52 
                           24.1  24.5  23.4  24.3  24.5  23.9  26.1  29.9  21.6  18.0  18.7  21.1   23.8    23.2  18.0  21.4  22.5  24.6  23.9  12.7  33.9  28.5  32.8  19.9 
                                                                        i                                                              o                 T     T     X 
 
CLACKAMAS COUNTY             26    23     3    18     5    19     4    11    11    11    22    16     24      17    12    19    14    21    16     9     3     7    10    15 
                            6.3   6.3   6.4   7.2   4.5   6.5   5.8   9.4   4.7   7.9   9.4   7.3    6.5     5.7   7.0   7.4   5.7   6.2   6.0   8.8   5.1   4.6   7.6   5.7 
 
WASHINGTON COUNTY            50    39    10    25    13    33     6    16    23    26    30    25     46      40    22    28    26    38    31    15     6    13    15    33 
                           12.0  10.7  21.3  10.0  11.8  11.3   8.7  13.7   9.7  18.7  12.8  11.5   12.4    13.5  12.8  10.9  10.7  11.3  11.6  14.7  10.2   8.6  11.5  12.6 
                                          b                                        lm 
 
BEAVERTON                    20    15     4    13     2    13     2     3    11     7    13    12     19      17     8    11     9    14    12     1     3     9     5    14 
                            4.8   4.1   8.5   5.2   1.8   4.4   2.9   2.6   4.7   5.0   5.5   5.5    5.1     5.7   4.7   4.3   3.7   4.2   4.5   1.0   5.1   6.0   3.8   5.4 
                                                e                                                                                                              T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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NUMBER OF BOXES REQUESTED FROM SAMPLE 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             103    97     6    71    26    90     7    43    52    34    59    52    100      75    53    74    73    94    79    65     8    21    56    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0                            18    14     4    10     4    11     3     3    11     8    10     7     16      11     7    10     7    12    10     3     4     5     6    11 
                           17.5  14.4  66.7  14.1  15.4  12.2  42.9   7.0  21.2  23.5  16.9  13.5   16.0    14.7  13.2  13.5   9.6  12.8  12.7   4.6  50.0  23.8  10.7  26.8 
                                          B                                   H                                                                          T     T           W 
 
2                             7     7     -     7     -     7     -     3     4     3     5     4      7       6     3     6     5     7     6     6     -     -     2     4 
                            6.8   7.2         9.9         7.8         7.0   7.7   8.8   8.5   7.7    7.0     8.0   5.7   8.1   6.8   7.4   7.6   9.2               3.6   9.8 
 
3                             7     7     -     5     2     4     3     4     3     3     4     4      6       4     4     4     5     7     5     3     -     3     3     3 
                            6.8   7.2         7.0   7.7   4.4  42.9   9.3   5.8   8.8   6.8   7.7    6.0     5.3   7.5   5.4   6.8   7.4   6.3   4.6        14.3   5.4   7.3 
                                                                  F 
 
4                             9     8     1     7     1     8     -     4     4     2     4     5      9       7     2     3     4     8     6     6     -     2     4     4 
                            8.7   8.2  16.7   9.9   3.8   8.9         9.3   7.7   5.9   6.8   9.6    9.0     9.3   3.8   4.1   5.5   8.5   7.6   9.2         9.5   7.1   9.8 
 
5                             5     5     -     4     1     5     -     2     3     1     3     2      5       2     3     5     5     4     5     5     -     -     5     - 
                            4.9   5.2         5.6   3.8   5.6         4.7   5.8   2.9   5.1   3.8    5.0     2.7   5.7   6.8   6.8   4.3   6.3   7.7               8.9       
 
6                             8     7     1     2     5     7     -     3     4     1     6     3      8       6     3     6     6     7     6     6     -     1     6     2 
                            7.8   7.2  16.7   2.8  19.2   7.8         7.0   7.7   2.9  10.2   5.8    8.0     8.0   5.7   8.1   8.2   7.4   7.6   9.2         4.8  10.7   4.9 
                                                      D 
 
7                             1     1     -     1     -     1     -     -     1     1     -     1      1       -     1     -     1     1     -     -     -     1     1     - 
                            1.0   1.0         1.4         1.1               1.9   2.9         1.9    1.0           1.9         1.4   1.1                     4.8   1.8       
 
8                            10    10     -    10     -    10     -     4     6     5     6     5     10       9     7     8    10    10     9     9     1     1     7     2 
                            9.7  10.3        14.1        11.1         9.3  11.5  14.7  10.2   9.6   10.0    12.0  13.2  10.8  13.7  10.6  11.4  13.8  12.5   4.8  12.5   4.9 
 
9                             1     1     -     1     -     1     -     -     -     -     1     -      1       -     -     1     -     1     -     -     1     -     1     - 
                            1.0   1.0         1.4         1.1                           1.7          1.0                 1.4         1.1              12.5         1.8       
 
10                            9     9     -     6     3     9     -     6     3     2     6     4      9       8     6     8     8     9     9     8     -     2     7     2 
                            8.7   9.3         8.5  11.5  10.0        14.0   5.8   5.9  10.2   7.7    9.0    10.7  11.3  10.8  11.0   9.6  11.4  12.3         9.5  12.5   4.9 
 
12                            1     1     -     -     1     1     -     -     1     -     -     -      1       -     -     -     -     1     -     1     -     -     -     - 
                            1.0   1.0               3.8   1.1               1.9                      1.0                             1.1         1.5                         
 
14                            2     2     -     1     1     2     -     2     -     1     -     1      2       1     1     1     1     2     2     1     -     1     -     2 
                            1.9   2.1         1.4   3.8   2.2         4.7         2.9         1.9    2.0     1.3   1.9   1.4   1.4   2.1   2.5   1.5         4.8         4.9 
 
15                           10    10     -     6     4     9     1     5     5     3     7     7     10       9     5     9     8    10     8     7     -     2     5     5 
                            9.7  10.3         8.5  15.4  10.0  14.3  11.6   9.6   8.8  11.9  13.5   10.0    12.0   9.4  12.2  11.0  10.6  10.1  10.8         9.5   8.9  12.2 
 
16                            1     1     -     1     -     1     -     -     1     -     1     1      1       1     1     1     1     1     1     -     -     -     -     1 
                            1.0   1.0         1.4         1.1               1.9         1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3                           2.4 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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NUMBER OF BOXES REQUESTED FROM SAMPLE 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
20                            2     2     -     1     1     2     -     -     1     -     1     1      2       2     2     2     2     2     2     1     -     1     -     2 
                            1.9   2.1         1.4   3.8   2.2               1.9         1.7   1.9    2.0     2.7   3.8   2.7   2.7   2.1   2.5   1.5         4.8         4.9 
 
22                            2     2     -     2     -     2     -     1     1     -     -     -      2       1     1     1     1     2     1     1     -     1     1     1 
                            1.9   2.1         2.8         2.2         2.3   1.9                      2.0     1.3   1.9   1.4   1.4   2.1   1.3   1.5         4.8   1.8   2.4 
 
25                            2     2     -     1     1     2     -     1     1     1     2     2      2       2     1     2     2     2     2     2     1     -     2     - 
                            1.9   2.1         1.4   3.8   2.2         2.3   1.9   2.9   3.4   3.8    2.0     2.7   1.9   2.7   2.7   2.1   2.5   3.1  12.5         3.6       
 
30                            3     3     -     3     -     3     -     2     1     -     -     1      3       1     2     2     3     3     2     2     1     -     2     1 
                            2.9   3.1         4.2         3.3         4.7   1.9               1.9    3.0     1.3   3.8   2.7   4.1   3.2   2.5   3.1  12.5         3.6   2.4 
 
50                            2     2     -     1     1     2     -     1     1     1     -     2      2       2     1     2     2     2     2     2     -     -     2     - 
                            1.9   2.1         1.4   3.8   2.2         2.3   1.9   2.9         3.8    2.0     2.7   1.9   2.7   2.7   2.1   2.5   3.1               3.6       
 
60                            1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     1     - 
                            1.0   1.0         1.4         1.1         2.3         2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3               4.8   1.8       
 
88                            1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0         1.4         1.1         2.3         2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
250                           1     1     -     -     1     1     -     -     1     -     1     -      1       1     1     1     -     1     1     1     -     -     -     1 
                            1.0   1.0               3.8   1.1               1.9         1.7          1.0     1.3   1.9   1.4         1.1   1.3   1.5                     2.4 
 
MEAN                      12.21 12.87 1.667 10.45 19.46 13.60 3.429 13.07 12.63 11.26 13.47 12.27 12.550 14.0667 16.64 14.66 11.90 13.22 14.03 15.06 9.000 9.714 12.27 13.22 
STANDARD DEVIATION        27.04 27.73 2.658 14.30 48.15 28.63 5.318 16.94 34.78 18.85 34.26 16.66 27.370 31.1337 36.24 31.32 14.65 28.10 30.40 32.65 12.08 13.33 16.12 38.66 
STANDARD ERROR            2.664 2.815 1.085 1.697 9.443 3.018 2.010 2.583 4.823 3.233 4.461 2.310 2.7370  3.5950 4.979 3.640 1.714 2.898 3.420 4.049 4.272 2.910 2.154 6.038 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
BUSINESS SIZE FROM SAMPLE 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
K                            52    38    11    28     9    24    13     8    29    15    28    25     39      37    15    25    23    31    26     4     4    18     6    44 
                           24.6  21.5  36.7  23.7  15.8  18.2  29.5  21.1  21.8  19.0  21.2  20.8   21.5    24.2  17.2  19.5  19.8  19.5  20.8  17.4  12.9  20.7  19.4  26.2 
 
M                            50    39    11    28    10    22    17    10    25    14    32    26     39      35    16    29    26    33    22     2     6    16     3    42 
                           23.7  22.0  36.7  23.7  17.5  16.7  38.6  26.3  18.8  17.7  24.2  21.7   21.5    22.9  18.4  22.7  22.4  20.8  17.6   8.7  19.4  18.4   9.7  25.0 
                                                                  F                                                                                                        W 
 
N                            42    41     1    22    19    33     8     8    32    16    27    25     40      31    20    30    25    38    28     6    11    18     7    33 
                           19.9  23.2   3.3  18.6  33.3  25.0  18.2  21.1  24.1  20.3  20.5  20.8   22.1    20.3  23.0  23.4  21.6  23.9  22.4  26.1  35.5  20.7  22.6  19.6 
                                    C                 D 
 
O                            28    24     4    17     7    19     5     5    19    10    17    20     27      19    14    16    18    23    19     3     3    12     8    19 
                           13.3  13.6  13.3  14.4  12.3  14.4  11.4  13.2  14.3  12.7  12.9  16.7   14.9    12.4  16.1  12.5  15.5  14.5  15.2  13.0   9.7  13.8  25.8  11.3 
                                                                                                                                                                     x 
 
P                            19    15     3     8     7    15     -     2    13    11    12    11     17      11    12    14    12    15    11     5     3     7     3    16 
                            9.0   8.5  10.0   6.8  12.3  11.4         5.3   9.8  13.9   9.1   9.2    9.4     7.2  13.8  10.9  10.3   9.4   8.8  21.7   9.7   8.0   9.7   9.5 
 
Q                             9     9     -     7     2     9     -     1     8     4     5     5      9       9     2     4     4     9     9     3     2     7     2     5 
                            4.3   5.1         5.9   3.5   6.8         2.6   6.0   5.1   3.8   4.2    5.0     5.9   2.3   3.1   3.4   5.7   7.2  13.0   6.5   8.0   6.5   3.0 
                                                                                                                                             o 
 
R                             7     7     -     4     3     6     1     2     5     5     7     4      6       7     5     7     5     7     6     -     2     5     1     6 
                            3.3   4.0         3.4   5.3   4.5   2.3   5.3   3.8   6.3   5.3   3.3    3.3     4.6   5.7   5.5   4.3   4.4   4.8         6.5   5.7   3.2   3.6 
 
S                             3     3     -     3     -     3     -     1     2     3     3     3      3       3     3     3     3     3     3     -     -     3     1     2 
                            1.4   1.7         2.5         2.3         2.6   1.5   3.8   2.3   2.5    1.7     2.0   3.4   2.3   2.6   1.9   2.4               3.4   3.2   1.2 
 
T                             1     1     -     1     -     1     -     1     -     1     1     1      1       1     -     -     -     -     1     -     -     1     -     1 
                            0.5   0.6         0.8         0.8         2.6         1.3   0.8   0.8    0.6     0.7                           0.8               1.1         0.6 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS      218   201    14   140    59   166    33    59   137    73   103   111    203     154   101   131   138   191   151    53    38    82    67   137 
FINANCIAL, MEDICAL, OR     52.5  55.2  29.8  55.8  53.6  56.7  47.8  50.4  58.1  52.5  43.8  50.9   54.9    51.9  58.7  51.0  56.6  56.7  56.3  52.0  64.4  54.3  51.1  52.5 
PROFESSIONAL SERVICE                C                                                                  K       k 
 
A RETAIL STORE SELLING       49    36    12    25    10    27     9    11    23     7    34    19     39      30    10    29    16    29    20    13     5    10    16    31 
GOODS                      11.8   9.9  25.5  10.0   9.1   9.2  13.0   9.4   9.7   5.0  14.5   8.7   10.5    10.1   5.8  11.3   6.6   8.6   7.5  12.7   8.5   6.6  12.2  11.9 
                                          B                                              Jl            J       J          Oq 
 
PERSONAL SERVICES SUCH       36    30     6    24     6    24     6     9    18    17    24    24     30      28    13    21    20    24    22     6     3    15     8    25 
AS HAIRDRESSER OR           8.7   8.2  12.8   9.6   5.5   8.2   8.7   7.7   7.6  12.2  10.2  11.0    8.1     9.4   7.6   8.2   8.2   7.1   8.2   5.9   5.1   9.9   6.1   9.6 
PLUMBER                   
 
MANUFACTURER                 34    29     5    18    11    24     5     9    20    15    23    22     30      26    17    26    24    28    22    10     5    12    14    19 
                            8.2   8.0  10.6   7.2  10.0   8.2   7.2   7.7   8.5  10.8   9.8  10.1    8.1     8.8   9.9  10.1   9.8   8.3   8.2   9.8   8.5   7.9  10.7   7.3 
 
HOSPITAL OR MEDICAL          32    28     4    19     9    20     8    16    11     7    21    19     28      27     8    19    22    28    23     6     3    17     9    23 
CLINIC                      7.7   7.7   8.5   7.6   8.2   6.8  11.6  13.7   4.7   5.0   8.9   8.7    7.6     9.1   4.7   7.4   9.0   8.3   8.6   5.9   5.1  11.3   6.9   8.8 
                                                                        I                                                        o     o     o 
 
WHOLESALING OR               20    16     4    10     6    13     3     5    11     7    12     9     19      14     7    13     8    16    11     6     2     7     8    10 
WAREHOUSING BUSINESS        4.8   4.4   8.5   4.0   5.5   4.4   4.3   4.3   4.7   5.0   5.1   4.1    5.1     4.7   4.1   5.1   3.3   4.7   4.1   5.9   3.4   4.6   6.1   3.8 
 
SCHOOL, LIBRARY OR           14    13     1     9     4    13     -     4     9    10    11    11     14      12    10    11    10    13    12     5     2     5     6     7 
EDUCATIONAL INSTITUTION     3.4   3.6   2.1   3.6   3.6   4.4         3.4   3.8   7.2   4.7   5.0    3.8     4.0   5.8   4.3   4.1   3.9   4.5   4.9   3.4   3.3   4.6   2.7 
 
RESTAURANT, FAST FOOD,        6     5     1     3     2     1     4     1     4     1     3     3      4       2     3     3     3     4     3     1     1     -     2     4 
OR GROCERY                  1.4   1.4   2.1   1.2   1.8   0.3   5.8   0.9   1.7   0.7   1.3   1.4    1.1     0.7   1.7   1.2   1.2   1.2   1.1   1.0   1.7         1.5   1.5 
                                                                  f 
 
HOTEL OR MOTEL                1     1     -     -     1     1     -     -     1     1     -     -      -       -     -     -     -     1     -     -     -     1     -     1 
                            0.2   0.3               0.9   0.3               0.4   0.7                                                0.3                     0.7         0.4 
 
OR SOMETHING ELSE             5     5     -     3     2     4     1     3     2     1     4     -      3       4     3     4     3     3     4     2     -     2     1     4 
                            1.2   1.4         1.2   1.8   1.4   1.4   2.6   0.8   0.7   1.7          0.8     1.3   1.7   1.6   1.2   0.9   1.5   2.0         1.3   0.8   1.5 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES               247   212    32   153    57   155    55    62   141    63   120   118    208     174    84   138   141   193   147    54    30    87    77   157 
                           59.5  58.2  68.1  61.0  51.8  52.9  79.7  53.0  59.7  45.3  51.1  54.1   56.2    58.6  48.8  53.7  57.8  57.3  54.9  52.9  50.8  57.6  58.8  60.2 
                                                                  F                                    J      Jk                 o     o 
 
 0                            1     -     1     -     -     -     -     -     -     -     1     1      -       1     -     -     -     -     -     -     -     -     1     - 
                            0.2         2.1                                             0.4   0.5            0.3                                                   0.8       
 
 1                           35    29     5    21     7    16    11     6    21     8    14    15     23      23     9    16    17    22    18     4     2     8     6    28 
                            8.4   8.0  10.6   8.4   6.4   5.5  15.9   5.1   8.9   5.8   6.0   6.9    6.2     7.7   5.2   6.2   7.0   6.5   6.7   3.9   3.4   5.3   4.6  10.7 
                                                                  F                                                                                                        W 
 
 2                           41    31     9    17    14    21    10     6    25    15    25    20     34      31    17    23    20    27    23     6     2    13    13    27 
                            9.9   8.5  19.1   6.8  12.7   7.2  14.5   5.1  10.6  10.8  10.6   9.2    9.2    10.4   9.9   8.9   8.2   8.0   8.6   5.9   3.4   8.6   9.9  10.3 
                                          b           d                       h 
 
 3                           47    39     8    30     8    28    11    18    20    13    22    23     37      32    18    28    25    35    24     9     7    16    14    31 
                           11.3  10.7  17.0  12.0   7.3   9.6  15.9  15.4   8.5   9.4   9.4  10.6   10.0    10.8  10.5  10.9  10.2  10.4   9.0   8.8  11.9  10.6  10.7  11.9 
                                                                        i 
 
 4                           37    34     3    24    10    25     9     8    24    12    18    23     33      25    16    20    25    33    23    12     6    12    15    20 
                            8.9   9.3   6.4   9.6   9.1   8.5  13.0   6.8  10.2   8.6   7.7  10.6    8.9     8.4   9.3   7.8  10.2   9.8   8.6  11.8  10.2   7.9  11.5   7.7 
 
 5                           24    21     3    17     4    18     3     5    15     4    10     8     24      16     7    10    14    19    17     8     5     9     9    13 
                            5.8   5.8   6.4   6.8   3.6   6.1   4.3   4.3   6.4   2.9   4.3   3.7    6.5     5.4   4.1   3.9   5.7   5.6   6.3   7.8   8.5   6.0   6.9   5.0 
                                                                                                       j 
 
 6                           28    27     1    21     6    24     3    11    15     4    14    13     26      19     8    20    21    27    21     6     5    15    10    15 
                            6.7   7.4   2.1   8.4   5.5   8.2   4.3   9.4   6.4   2.9   6.0   6.0    7.0     6.4   4.7   7.8   8.6   8.0   7.8   5.9   8.5   9.9   7.6   5.7 
                                    C                                                                  J       j 
 
 7                           11    10     1     8     2     6     4     3     6     3     5     5     10       8     4     7     6    10     7     2     1     5     4     7 
                            2.7   2.7   2.1   3.2   1.8   2.0   5.8   2.6   2.5   2.2   2.1   2.3    2.7     2.7   2.3   2.7   2.5   3.0   2.6   2.0   1.7   3.3   3.1   2.7 
 
 8                           13    11     1     9     2    10     1     3     8     1     6     5     12      11     1     7     7    10     9     4     1     5     2     9 
                            3.1   3.0   2.1   3.6   1.8   3.4   1.4   2.6   3.4   0.7   2.6   2.3    3.2     3.7   0.6   2.7   2.9   3.0   3.4   3.9   1.7   3.3   1.5   3.4 
                                                                                                       J       J           o     o     O     O 
 
 9                           10    10     -     6     4     7     3     2     7     3     5     5      9       8     4     7     6    10     5     3     1     4     3     7 
                            2.4   2.7         2.4   3.6   2.4   4.3   1.7   3.0   2.2   2.1   2.3    2.4     2.7   2.3   2.7   2.5   3.0   1.9   2.9   1.7   2.6   2.3   2.7 
 
10-49 EMPLOYEES             108    97    10    62    34    87    10    33    63    43    73    66    104      75    51    73    64    93    73    33    17    37    29    72 
                           26.0  26.6  21.3  24.7  30.9  29.7  14.5  28.2  26.7  30.9  31.1  30.3   28.1    25.3  29.7  28.4  26.2  27.6  27.2  32.4  28.8  24.5  22.1  27.6 
                                                            G 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 10                          20    18     2    13     5    17     1     4    14     7    17    17     20      16     8    15    15    17    15     4     6     6     3    15 
                            4.8   4.9   4.3   5.2   4.5   5.8   1.4   3.4   5.9   5.0   7.2   7.8    5.4     5.4   4.7   5.8   6.1   5.0   5.6   3.9  10.2   4.0   2.3   5.7 
                                                            G                                                                                                              w 
 
 11                           6     5     1     3     2     4     1     1     4     2     5     4      6       5     3     4     3     5     3     2     2     -     2     4 
                            1.4   1.4   2.1   1.2   1.8   1.4   1.4   0.9   1.7   1.4   2.1   1.8    1.6     1.7   1.7   1.6   1.2   1.5   1.1   2.0   3.4         1.5   1.5 
 
 12                           8     8     -     3     5     7     1     2     5     6     5     5      7       5     5     5     6     8     6     2     -     5     1     6 
                            1.9   2.2         1.2   4.5   2.4   1.4   1.7   2.1   4.3   2.1   2.3    1.9     1.7   2.9   1.9   2.5   2.4   2.2   2.0         3.3   0.8   2.3 
 
 13                           4     4     -     3     1     4     -     1     3     3     3     3      4       4     3     3     2     4     4     1     -     2     -     4 
                            1.0   1.1         1.2   0.9   1.4         0.9   1.3   2.2   1.3   1.4    1.1     1.3   1.7   1.2   0.8   1.2   1.5   1.0         1.3         1.5 
 
 14                           6     6     -     5     1     5     1     4     2     3     4     4      6       5     4     4     4     6     5     4     -     2     3     3 
                            1.4   1.6         2.0   0.9   1.7   1.4   3.4   0.8   2.2   1.7   1.8    1.6     1.7   2.3   1.6   1.6   1.8   1.9   3.9         1.3   2.3   1.1 
 
 15                          16    15     1    10     4    11     4     5    10     4     9     5     16       9     6    10     6    13     9     4     1     5     5     9 
                            3.9   4.1   2.1   4.0   3.6   3.8   5.8   4.3   4.2   2.9   3.8   2.3    4.3     3.0   3.5   3.9   2.5   3.9   3.4   3.9   1.7   3.3   3.8   3.4 
 
 16                           2     2     -     2     -     2     -     1     1     -     1     1      2       1     1     1     1     2     1     -     -     2     1     1 
                            0.5   0.5         0.8         0.7         0.9   0.4         0.4   0.5    0.5     0.3   0.6   0.4   0.4   0.6   0.4               1.3   0.8   0.4 
 
 17                           2     2     -     2     -     2     -     1     1     -     2     1      1       1     1     2     1     1     1     -     -     2     1     1 
                            0.5   0.5         0.8         0.7         0.9   0.4         0.9   0.5    0.3     0.3   0.6   0.8   0.4   0.3   0.4               1.3   0.8   0.4 
 
 18                           1     1     -     -     1     1     -     -     1     -     -     -      1       -     -     -     -     1     -     1     -     -     -     1 
                            0.2   0.3               0.9   0.3               0.4                      0.3                             0.3         1.0                     0.4 
 
 20                          13    10     2     7     3     9     1     3     7     4     8     7     13       8     5     9     7    10     8     3     4     3     2    10 
                            3.1   2.7   4.3   2.8   2.7   3.1   1.4   2.6   3.0   2.9   3.4   3.2    3.5     2.7   2.9   3.5   2.9   3.0   3.0   2.9   6.8   2.0   1.5   3.8 
 
 22                           1     1     -     -     1     1     -     1     -     -     -     1      1       1     -     1     1     1     -     -     -     1     -     1 
                            0.2   0.3               0.9   0.3         0.9                     0.5    0.3     0.3         0.4   0.4   0.3                     0.7         0.4 
 
 24                           2     2     -     1     1     2     -     -     2     1     2     2      2       2     2     2     2     2     2     2     -     -     -     2 
                            0.5   0.5         0.4   0.9   0.7               0.8   0.7   0.9   0.9    0.5     0.7   1.2   0.8   0.8   0.6   0.7   2.0                     0.8 
 
 25                           6     4     2     2     2     4     -     3     1     -     2     2      5       4     2     3     4     4     4     2     -     2     3     3 
                            1.4   1.1   4.3   0.8   1.8   1.4         2.6   0.4         0.9   0.9    1.4     1.3   1.2   1.2   1.6   1.2   1.5   2.0         1.3   2.3   1.1 
 
 30                           5     4     1     1     3     4     -     1     3     3     4     3      4       3     2     4     3     4     3     3     -     1     3     2 
                            1.2   1.1   2.1   0.4   2.7   1.4         0.9   1.3   2.2   1.7   1.4    1.1     1.0   1.2   1.6   1.2   1.2   1.1   2.9         0.7   2.3   0.8 
 
 35                           4     4     -     2     2     4     -     1     3     3     4     3      4       3     4     4     3     4     3     1     1     2     1     3 
                            1.0   1.1         0.8   1.8   1.4         0.9   1.3   2.2   1.7   1.4    1.1     1.0   2.3   1.6   1.2   1.2   1.1   1.0   1.7   1.3   0.8   1.1 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 36                           1     1     -     1     -     1     -     -     1     -     -     -      1       -     -     -     -     1     -     -     -     1     -     1 
                            0.2   0.3         0.4         0.3               0.4                      0.3                             0.3                     0.7         0.4 
 
 37                           1     1     -     -     1     -     1     -     1     1     1     1      1       1     -     -     -     1     1     -     -     -     -     1 
                            0.2   0.3               0.9         1.4         0.4   0.7   0.4   0.5    0.3     0.3                     0.3   0.4                           0.4 
 
 38                           1     1     -     -     1     1     -     1     -     1     -     1      1       1     1     1     1     1     1     -     1     -     -     1 
                            0.2   0.3               0.9   0.3         0.9         0.7         0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4         1.7               0.4 
 
 40                           6     6     -     5     1     6     -     3     3     4     4     4      6       5     3     4     3     6     6     3     2     2     2     3 
                            1.4   1.6         2.0   0.9   2.0         2.6   1.3   2.9   1.7   1.8    1.6     1.7   1.7   1.6   1.2   1.8   2.2   2.9   3.4   1.3   1.5   1.1 
 
 45                           2     1     1     1     -     1     -     -     1     1     2     1      2       1     1     1     1     1     1     -     -     1     1     1 
                            0.5   0.3   2.1   0.4         0.3               0.4   0.7   0.9   0.5    0.5     0.3   0.6   0.4   0.4   0.3   0.4               0.7   0.8   0.4 
 
 49                           1     1     -     1     -     1     -     1     -     -     -     1      1       -     -     -     1     1     -     1     -     -     1     - 
                            0.2   0.3         0.4         0.3         0.9                     0.5    0.3                       0.4   0.3         1.0               0.8       
 
50+ EMPLOYEES                50    46     4    31    15    44     2    18    27    30    35    29     48      44    34    41    36    44    42    14    12    21    21    26 
                           12.0  12.6   8.5  12.4  13.6  15.0   2.9  15.4  11.4  21.6  14.9  13.3   13.0    14.8  19.8  16.0  14.8  13.1  15.7  13.7  20.3  13.9  16.0  10.0 
                                                            G                     LMn                                r 
 
 50                           6     5     1     4     1     5     -     2     3     3     4     2      6       4     3     5     5     5     5     2     2     1     4     2 
                            1.4   1.4   2.1   1.6   0.9   1.7         1.7   1.3   2.2   1.7   0.9    1.6     1.3   1.7   1.9   2.0   1.5   1.9   2.0   3.4   0.7   3.1   0.8 
 
 52                           1     1     -     1     -     1     -     1     -     -     -     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            0.2   0.3         0.4         0.3         0.9                     0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4   1.0               0.8       
 
 54                           1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            0.2   0.3         0.4         0.3         0.9         0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4   1.0               0.8       
 
 55                           2     2     -     1     1     2     -     2     -     1     2     1      2       2     1     2     1     2     2     1     -     1     2     - 
                            0.5   0.5         0.4   0.9   0.7         1.7         0.7   0.9   0.5    0.5     0.7   0.6   0.8   0.4   0.6   0.7   1.0         0.7   1.5       
 
 60                           1     1     -     -     1     1     -     -     1     1     -     -      1       -     1     1     -     -     1     -     -     1     1     - 
                            0.2   0.3               0.9   0.3               0.4   0.7                0.3           0.6   0.4               0.4               0.7   0.8       
 
 64                           1     -     1     -     -     -     -     -     -     -     1     -      -       -     -     -     -     -     -     -     -     -     -     1 
                            0.2         2.1                                             0.4                                                                              0.4 
 
 65                           2     2     -     2     -     1     1     1     1     1     -     1      2       1     2     2     2     2     2     -     1     -     1     1 
                            0.5   0.5         0.8         0.3   1.4   0.9   0.4   0.7         0.5    0.5     0.3   1.2   0.8   0.8   0.6   0.7         1.7         0.8   0.4 
 
 70                           1     1     -     1     -     1     -     -     1     -     1     1      1       1     1     1     1     1     1     -     -     -     -     1 
                            0.2   0.3         0.4         0.3               0.4         0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4                           0.4 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 75                           4     4     -     3     1     4     -     3     1     2     1     2      4       4     3     2     3     4     3     -     1     3     2     2 
                            1.0   1.1         1.2   0.9   1.4         2.6   0.4   1.4   0.4   0.9    1.1     1.3   1.7   0.8   1.2   1.2   1.1         1.7   2.0   1.5   0.8 
 
 80                           2     2     -     1     1     2     -     -     2     1     1     1      2       2     1     1     1     1     2     1     1     1     1     1 
                            0.5   0.5         0.4   0.9   0.7               0.8   0.7   0.4   0.5    0.5     0.7   0.6   0.4   0.4   0.3   0.7   1.0   1.7   0.7   0.8   0.4 
 
 89                           1     -     1     -     -     -     -     -     -     1     1     1      1       1     -     -     -     -     -     -     -     -     -     1 
                            0.2         2.1                                       0.7   0.4   0.5    0.3     0.3                                                         0.4 
 
 90                           1     1     -     -     1     1     -     -     1     -     1     -      1       1     1     1     -     1     1     1     -     -     -     1 
                            0.2   0.3               0.9   0.3               0.4         0.4          0.3     0.3   0.6   0.4         0.3   0.4   1.0                     0.4 
 
 95                           1     1     -     1     -     1     -     -     1     -     -     1      1       1     -     -     1     1     1     -     1     -     -     1 
                            0.2   0.3         0.4         0.3               0.4               0.5    0.3     0.3               0.4   0.3   0.4         1.7               0.4 
 
 100                          4     3     1     3     -     2     1     -     3     2     2     2      3       4     1     2     1     3     2     1     2     1     1     2 
                            1.0   0.8   2.1   1.2         0.7   1.4         1.3   1.4   0.9   0.9    0.8     1.3   0.6   0.8   0.4   0.9   0.7   1.0   3.4   0.7   0.8   0.8 
 
 103                          1     1     -     -     1     1     -     1     -     -     1     -      1       1     -     1     1     1     1     -     -     1     1     - 
                            0.2   0.3               0.9   0.3         0.9               0.4          0.3     0.3         0.4   0.4   0.3   0.4               0.7   0.8       
 
 109                          1     1     -     1     -     1     -     -     -     -     1     -      1       -     -     1     -     1     -     -     1     -     1     - 
                            0.2   0.3         0.4         0.3                           0.4          0.3                 0.4         0.3               1.7         0.8       
 
 120                          2     2     -     2     -     2     -     1     1     2     1     1      2       2     2     2     2     2     1     1     -     1     1     - 
                            0.5   0.5         0.8         0.7         0.9   0.4   1.4   0.4   0.5    0.5     0.7   1.2   0.8   0.8   0.6   0.4   1.0         0.7   0.8       
 
 130                          3     3     -     2     1     3     -     2     1     3     3     2      3       3     3     3     3     3     3     1     -     2     -     3 
                            0.7   0.8         0.8   0.9   1.0         1.7   0.4   2.2   1.3   0.9    0.8     1.0   1.7   1.2   1.2   0.9   1.1   1.0         1.3         1.1 
 
 140                          1     1     -     1     -     1     -     -     1     -     1     1      1       1     -     1     1     1     1     -     -     1     -     1 
                            0.2   0.3         0.4         0.3               0.4         0.4   0.5    0.3     0.3         0.4   0.4   0.3   0.4               0.7         0.4 
 
 150                          3     3     -     -     3     3     -     -     3     2     2     1      3       3     2     3     1     3     3     -     -     3     -     2 
                            0.7   0.8               2.7   1.0               1.3   1.4   0.9   0.5    0.8     1.0   1.2   1.2   0.4   0.9   1.1               2.0         0.8 
 
 175                          1     1     -     -     1     1     -     1     -     -     1     -      1       1     1     1     1     1     1     1     -     -     1     - 
                            0.2   0.3               0.9   0.3         0.9               0.4          0.3     0.3   0.6   0.4   0.4   0.3   0.4   1.0               0.8       
 
 178                          1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            0.2   0.3               0.9   0.3               0.4   0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4               0.7         0.4 
 
 180                          1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     1     -     1     - 
                            0.2   0.3         0.4         0.3         0.9         0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4         1.7         0.8       
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 200                          3     3     -     2     1     3     -     -     3     3     3     3      3       3     3     3     3     3     3     1     -     2     1     2 
                            0.7   0.8         0.8   0.9   1.0               1.3   2.2   1.3   1.4    0.8     1.0   1.7   1.2   1.2   0.9   1.1   1.0         1.3   0.8   0.8 
 
 220                          1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            0.2   0.3         0.4         0.3               0.4   0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4               0.7         0.4 
 
 240                          1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     1     -     1     - 
                            0.2   0.3         0.4         0.3         0.9         0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4   1.0   1.7         0.8       
 
 298                          1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            0.2   0.3         0.4         0.3               0.4   0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4               0.7         0.4 
 
 500                          1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     -     -     -     1 
                            0.2   0.3         0.4         0.3         0.9         0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4   1.0                     0.4 
 
 997                          1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     1     -     -     1 
                            0.2   0.3               0.9   0.3               0.4   0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4         1.7               0.4 
 
DON'T KNOW                    7     7     -     4     3     5     2     3     4     3     5     5      7       4     2     3     3     5     6     -     -     5     2     5 
                            1.7   1.9         1.6   2.7   1.7   2.9   2.6   1.7   2.2   2.1   2.3    1.9     1.3   1.2   1.2   1.2   1.5   2.2               3.3   1.5   1.9 
 
REFUSED                       3     2     1     1     1     2     -     1     1     -     2     -      3       -     1     2     -     2     -     1     -     1     2     1 
                            0.7   0.5   2.1   0.4   0.9   0.7         0.9   0.4         0.9          0.8           0.6   0.8         0.6         1.0         0.7   1.5   0.4 
 
MEAN                      24.30 25.92 13.24 22.97 33.32 30.33 7.836 27.64 25.61 45.26 32.53 31.02 26.347 29.0000 39.60 31.77 30.37 27.14 30.92 27.93 44.08 26.37 23.12 24.91 
                                                            G                      Mn 
STANDARD DEVIATION        66.89 70.85 22.29 51.42 103.3 78.01 14.73 59.76 77.05 107.5 85.93 87.40 70.418 77.4778 98.00 82.55 83.49 73.17 80.98 62.29 134.0 49.69 40.39 78.49 
STANDARD ERROR            3.324 3.761 3.287 3.278 10.03 4.613 1.800 5.622 5.070 9.219 5.691 5.989 3.7113  4.5263 7.538 5.200 5.378 4.028 5.003 6.198 17.44 4.126 3.584 4.915 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     370   332    34   232    98   275    55   107   216   132   216   212    370     269   166   236   232   317   251    98    56   139   123   227 
USED FOR PRINTERS AND      89.2  91.2  72.3  92.4  89.1  93.9  79.7  91.5  91.5  95.0  91.9  97.2  100.0    90.6  96.5  91.8  95.1  94.1  93.7  96.1  94.9  92.1  93.9  87.0 
COPIERS                             C                       G                       n          KN   JKLN             P                                               X 
 
MIXED SCRAP PAPER           297   271    24   187    82   224    45    87   180   125   192   192    269     297   145   205   204   255   237    76    46   121   100   180 
                           71.6  74.5  51.1  74.5  74.5  76.5  65.2  74.4  76.3  89.9  81.7  88.1   72.7   100.0  84.3  79.8  83.6  75.7  88.4  74.5  78.0  80.1  76.3  69.0 
                                    C                       g                      KM     M    kM           JKLM     R           R          PR 
 
PAPER BAGS AND              235   209    26   147    61   173    34    67   136   112   235   171    216     192   122   195   167   193   166    56    35    90    80   145 
CORRUGATED CARDBOARD       56.6  57.4  55.3  58.6  55.5  59.0  49.3  57.3  57.6  80.6 100.0  78.4   58.4    64.6  70.9  75.9  68.4  57.3  61.9  54.9  59.3  59.6  61.1  55.6 
                                                                                   MN  JLMN    MN              m    RS   qRS     R 
 
MAGAZINES, CATALOGS, OR     218   193    23   139    54   165    27    64   126   118   171   218    212     192   120   160   176   183   159    52    35    86    76   133 
TELEPHONE BOOKS            52.5  53.0  48.9  55.4  49.1  56.3  39.1  54.7  53.4  84.9  72.8 100.0   57.3    64.6  69.8  62.3  72.1  54.3  59.3  51.0  59.3  57.0  58.0  51.0 
                                                            G                     KMN    MN  JKMN              m    RS     r   PRS 
 
NEWSPAPERS                  139   125    14    85    40   109    15    41    83   139   112   118    132     125   112   109   103   118   110    32    26    54    46    83 
                           33.5  34.3  29.8  33.9  36.4  37.2  21.7  35.0  35.2 100.0  47.7  54.1   35.7    42.1  65.1  42.4  42.2  35.0  41.0  31.4  44.1  35.8  35.1  31.8 
                                                            G                    KLMN     M    MN              m  PQRS     r     r 
 
NONE                          6     2     4     1     1     -     2     1     1     -     -     -      -       -     1     1     1     1     1     -     -     -     -     5 
                            1.4   0.5   8.5   0.4   0.9         2.9   0.9   0.4                                    0.6   0.4   0.4   0.3   0.4                           1.9 
                                          b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                244   215    29   145    68   180    33    80   130    85   147   128    216     175   103   157   146   198   161    64    34    95    85   147 
                           58.8  59.1  61.7  57.8  61.8  61.4  47.8  68.4  55.1  61.2  62.6  58.7   58.4    58.9  59.9  61.1  59.8  58.8  60.1  62.7  57.6  62.9  64.9  56.3 
                                                            G           I                                                                                            x 
 
THE BUILDING OWNER OR       137   120    14    88    31    96    24    30    87    43    70    75    127     100    56    79    83   116    88    28    23    53    39    92 
PROPERTY MANAGEMENT FIRM   33.0  33.0  29.8  35.1  28.2  32.8  34.8  25.6  36.9  30.9  29.8  34.4   34.3    33.7  32.6  30.7  34.0  34.4  32.8  27.5  39.0  35.1  29.8  35.2 
                                                                              H 
 
SHARE GARBAGE SERVICE         7     7     -     5     2     3     4     2     4     3     4     3      4       5     3     5     2     4     4     2     -     1     2     5 
WITH ANOTHER COMPANY        1.7   1.9         2.0   1.8   1.0   5.8   1.7   1.7   2.2   1.7   1.4    1.1     1.7   1.7   1.9   0.8   1.2   1.5   2.0         0.7   1.5   1.9 
                                                                  f 
 
NO GARBAGE SERVICE, YOU       6     6     -     3     3     2     4     1     5     1     3     4      3       5     1     4     3     4     4     1     1     -     2     3 
HAUL YOUR OWN GARBAGE       1.4   1.6         1.2   2.7   0.7   5.8   0.9   2.1   0.7   1.3   1.8    0.8     1.7   0.6   1.6   1.2   1.2   1.5   1.0   1.7         1.5   1.1 
                                                                  f 
 
RESIDENTIAL                   5     3     1     2     1     1     2     2     1     3     2     3      4       3     2     3     3     3     3     1     -     -     1     3 
                            1.2   0.8   2.1   0.8   0.9   0.3   2.9   1.7   0.4   2.2   0.9   1.4    1.1     1.0   1.2   1.2   1.2   0.9   1.1   1.0               0.8   1.1 
 
OTHER                         1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     1     -     1     - 
                            0.2   0.3         0.4         0.3         0.9         0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4         1.7         0.8       
 
DON'T KNOW                   15    12     3     7     5    10     2     1     9     3     8     4     15       8     6     8     6    11     7     6     -     2     1    11 
                            3.6   3.3   6.4   2.8   4.5   3.4   2.9   0.9   3.8   2.2   3.4   1.8    4.1     2.7   3.5   3.1   2.5   3.3   2.6   5.9         1.3   0.8   4.2 
                                                                              H                                                                    v                       W 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                         364   364     -   251   110   293    69   117   236   125   209   193    332     271   172   257   244   337   268   102    59   151   126   217 
                           87.7 100.0       100.0 100.0 100.0 100.0 100.0 100.0  89.9  88.9  88.5   89.7    91.2 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  96.2  83.1 
                                                                                                                                                                     X 
 
NO                           47     -    47     -     -     -     -     -     -    14    26    23     34      24     -     -     -     -     -     -     -     -     5    40 
                           11.3       100.0                                      10.1  11.1  10.6    9.2     8.1                                                   3.8  15.3 
                                                                                                                                                                           W 
 
DON'T KNOW                    4     -     -     -     -     -     -     -     -     -     -     2      4       2     -     -     -     -     -     -     -     -     -     4 
                            1.0                                                               0.9    1.1     0.7                                                         1.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             364   364     -   251   110   293    69   117   236   125   209   193    332     271   172   257   244   337   268   102    59   151   126   217 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     337   337     -   234   101   281    54   112   215   118   193   183    317     255   164   239   236   337   256    99    56   145   120   197 
USED FOR PRINTERS AND      92.6  92.6        93.2  91.8  95.9  78.3  95.7  91.1  94.4  92.3  94.8   95.5    94.1  95.3  93.0  96.7 100.0  95.5  97.1  94.9  96.0  95.2  90.8 
COPIERS                                                     G           i                                                        p  OPQS 
 
MIXED SCRAP PAPER           268   268     -   187    81   229    37    93   172   110   166   159    251     237   150   205   213   256   268    83    47   115   101   153 
                           73.6  73.6        74.5  73.6  78.2  53.6  79.5  72.9  88.0  79.4  82.4   75.6    87.5  87.2  79.8  87.3  76.0 100.0  81.4  79.7  76.2  80.2  70.5 
                                                            G                      KM           m             KM    PR          PR        OPQR                       X 
 
PAPER BAGS AND              257   257     -   176    80   211    44    88   163   109   195   160    236     205   155   257   209   239   205    80    38   105   102   142 
CORRUGATED CARDBOARD       70.6  70.6        70.1  72.7  72.0  63.8  75.2  69.1  87.2  93.3  82.9   71.1    75.6  90.1 100.0  85.7  70.9  76.5  78.4  64.4  69.5  81.0  65.4 
                                                                                   MN  jLMN    Mn                   RS  OQRS    RS                 u                 X 
 
MAGAZINES, CATALOGS, OR     244   244     -   173    70   211    31    89   152   103   167   176    232     204   152   209   244   236   213    76    41   104    94   139 
TELEPHONE BOOKS            67.0  67.0        68.9  63.6  72.0  44.9  76.1  64.4  82.4  79.9  91.2   69.9    75.3  88.4  81.3 100.0  70.0  79.5  74.5  69.5  68.9  74.6  64.1 
                                                            G           I          Mn     M  JKMN                  PRS     R  OPRS           R                       X 
 
NEWSPAPERS                  172   172     -   118    52   144    26    63   107   112   122   120    166     145   172   155   152   164   150    56    31    68    67    95 
                           47.3  47.3        47.0  47.3  49.1  37.7  53.8  45.3  89.6  58.4  62.2   50.0    53.5 100.0  60.3  62.3  48.7  56.0  54.9  52.5  45.0  53.2  43.8 
                                                            g                    KLMN     m    Mn                 PQRS     R     R           r                       x 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        52    49     3    39    10    42     7    22    25    24    33    36     49      42    33    36    40    45    43    20     6    21    23    27 
                           12.5  13.5   6.4  15.5   9.1  14.3  10.1  18.8  10.6  17.3  14.0  16.5   13.2    14.1  19.2  14.0  16.4  13.4  16.0  19.6  10.2  13.9  17.6  10.3 
                                    c           e                       I                                            r                             u                 x 
 
HAS TO BE SPECIALLY         144   132    10    96    35   104    28    44    86    45    78    79    133     102    64    97    91   123    93    37    22    57    43    90 
PREPARED FOR RECYCLING     34.7  36.3  21.3  38.2  31.8  35.5  40.6  37.6  36.4  32.4  33.2  36.2   35.9    34.3  37.2  37.7  37.3  36.5  34.7  36.3  37.3  37.7  32.8  34.5 
                                    C 
 
OR CANNOT BE RECYCLED       143   123    19    83    40    97    25    37    82    50    80    67    128     101    50    83    75   115    93    28    17    52    43    96 
                           34.5  33.8  40.4  33.1  36.4  33.1  36.2  31.6  34.7  36.0  34.0  30.7   34.6    34.0  29.1  32.3  30.7  34.1  34.7  27.5  28.8  34.4  32.8  36.8 
 
DON'T KNOW                   76    60    15    33    25    50     9    14    43    20    44    36     60      52    25    41    38    54    39    17    14    21    22    48 
                           18.3  16.5  31.9  13.1  22.7  17.1  13.0  12.0  18.2  14.4  18.7  16.5   16.2    17.5  14.5  16.0  15.6  16.0  14.6  16.7  23.7  13.9  16.8  18.4 
                                          B           D 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       127   110    17    73    37    84    25    29    75    42    65    64    109      89    47    67    67    99    76    24    12    50    29    88 
                           30.6  30.2  36.2  29.1  33.6  28.7  36.2  24.8  31.8  30.2  27.7  29.4   29.5    30.0  27.3  26.1  27.5  29.4  28.4  23.5  20.3  33.1  22.1  33.7 
                                                                                                                                                              tU           W 
 
HAS TO BE SPECIALLY           8     7     1     3     4     7     -     4     3     3     6     8      8       5     4     6     7     7     4     2     2     3     2     6 
PREPARED FOR RECYCLING      1.9   1.9   2.1   1.2   3.6   2.4         3.4   1.3   2.2   2.6   3.7    2.2     1.7   2.3   2.3   2.9   2.1   1.5   2.0   3.4   2.0   1.5   2.3 
 
OR CANNOT BE RECYCLED       219   198    19   147    50   163    34    68   127    78   132   115    199     163   100   149   142   184   156    63    34    78    81   129 
                           52.8  54.4  40.4  58.6  45.5  55.6  49.3  58.1  53.8  56.1  56.2  52.8   53.8    54.9  58.1  58.0  58.2  54.6  58.2  61.8  57.6  51.7  61.8  49.4 
                                    c           E                                                                                                                    X 
 
DON'T KNOW                   61    49    10    28    19    39    10    16    31    16    32    31     54      40    21    35    28    47    32    13    11    20    19    38 
                           14.7  13.5  21.3  11.2  17.3  13.3  14.5  13.7  13.1  11.5  13.6  14.2   14.6    13.5  12.2  13.6  11.5  13.9  11.9  12.7  18.6  13.2  14.5  14.6 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       181   164    16   118    46   133    29    57   103    69   108    99    164     137    84   117   121   157   132    46    33    68    63   109 
                           43.6  45.1  34.0  47.0  41.8  45.4  42.0  48.7  43.6  49.6  46.0  45.4   44.3    46.1  48.8  45.5  49.6  46.6  49.3  45.1  55.9  45.0  48.1  41.8 
 
HAS TO BE SPECIALLY          24    21     3    14     7    16     5     4    17     6    11    13     23      17     6    12    13    21    15     2     3    10     5    18 
PREPARED FOR RECYCLING      5.8   5.8   6.4   5.6   6.4   5.5   7.2   3.4   7.2   4.3   4.7   6.0    6.2     5.7   3.5   4.7   5.3   6.2   5.6   2.0   5.1   6.6   3.8   6.9 
                                                                                                                                                               t 
 
OR CANNOT BE RECYCLED        88    80     8    53    27    64    16    26    52    25    46    42     82      60    37    58    53    72    56    28     8    27    25    57 
                           21.2  22.0  17.0  21.1  24.5  21.8  23.2  22.2  22.0  18.0  19.6  19.3   22.2    20.2  21.5  22.6  21.7  21.4  20.9  27.5  13.6  17.9  19.1  21.8 
                                                                                                                                                  Uv 
 
DON'T KNOW                  122    99    20    66    30    80    19    30    64    39    70    64    101      83    45    70    57    87    65    26    15    46    38    77 
                           29.4  27.2  42.6  26.3  27.3  27.3  27.5  25.6  27.1  28.1  29.8  29.4   27.3    27.9  26.2  27.2  23.4  25.8  24.3  25.5  25.4  30.5  29.0  29.5 
                                          B 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       133   124     9    87    37   102    21    44    79    51    73    75    125     101    63    83    81   118    92    33    18    53    41    87 
                           32.0  34.1  19.1  34.7  33.6  34.8  30.4  37.6  33.5  36.7  31.1  34.4   33.8    34.0  36.6  32.3  33.2  35.0  34.3  32.4  30.5  35.1  31.3  33.3 
                                    C 
 
HAS TO BE SPECIALLY          64    58     6    37    20    47    11    18    38    15    34    30     58      41    24    45    40    51    41    16     9    25    17    42 
PREPARED FOR RECYCLING     15.4  15.9  12.8  14.7  18.2  16.0  15.9  15.4  16.1  10.8  14.5  13.8   15.7    13.8  14.0  17.5  16.4  15.1  15.3  15.7  15.3  16.6  13.0  16.1 
 
OR CANNOT BE RECYCLED       132   115    15    87    28    91    24    35    76    48    76    67    117      90    54    81    79   107    86    35    23    43    45    78 
                           31.8  31.6  31.9  34.7  25.5  31.1  34.8  29.9  32.2  34.5  32.3  30.7   31.6    30.3  31.4  31.5  32.4  31.8  32.1  34.3  39.0  28.5  34.4  29.9 
                                                e 
 
DON'T KNOW                   85    66    17    39    25    52    13    20    42    25    51    46     69      65    30    47    44    60    49    17     9    30    27    54 
                           20.5  18.1  36.2  15.5  22.7  17.7  18.8  17.1  17.8  18.0  21.7  21.1   18.6    21.9  17.4  18.3  18.0  17.8  18.3  16.7  15.3  19.9  20.6  20.7 
                                          B 
 
REFUSED                       1     1     -     1     -     1     -     -     1     -     1     -      1       -     1     1     -     1     -     1     -     -     1     - 
                            0.2   0.3         0.4         0.3               0.4         0.4          0.3           0.6   0.4         0.3         1.0               0.8       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       251   229    21   169    60   196    31    79   145    88   147   144    233     190   111   165   170   215   184    70    37   100    91   149 
                           60.5  62.9  44.7  67.3  54.5  66.9  44.9  67.5  61.4  63.3  62.6  66.1   63.0    64.0  64.5  64.2  69.7  63.8  68.7  68.6  62.7  66.2  69.5  57.1 
                                    C           E           G                                                                                                        X 
 
HAS TO BE SPECIALLY          65    57     7    31    25    38    19    20    36    16    36    32     56      46    27    38    32    54    37    12    12    22    18    41 
PREPARED FOR RECYCLING     15.7  15.7  14.9  12.4  22.7  13.0  27.5  17.1  15.3  11.5  15.3  14.7   15.1    15.5  15.7  14.8  13.1  16.0  13.8  11.8  20.3  14.6  13.7  15.7 
                                                      D           F 
 
OR CANNOT BE RECYCLED        51    43     7    28    15    32    11    11    29    19    25    20     44      29    19    31    24    37    27    13     5    13    13    34 
                           12.3  11.8  14.9  11.2  13.6  10.9  15.9   9.4  12.3  13.7  10.6   9.2   11.9     9.8  11.0  12.1   9.8  11.0  10.1  12.7   8.5   8.6   9.9  13.0 
 
DON'T KNOW                   48    35    12    23    10    27     8     7    26    16    27    22     37      32    15    23    18    31    20     7     5    16     9    37 
                           11.6   9.6  25.5   9.2   9.1   9.2  11.6   6.0  11.0  11.5  11.5  10.1   10.0    10.8   8.7   8.9   7.4   9.2   7.5   6.9   8.5  10.6   6.9  14.2 
                                          B                                   h                                                                                            W 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       284   250    32   173    75   198    51    80   162   100   167   155    249     200   115   177   161   228   177    66    38   105    92   177 
                           68.4  68.7  68.1  68.9  68.2  67.6  73.9  68.4  68.6  71.9  71.1  71.1   67.3    67.3  66.9  68.9  66.0  67.7  66.0  64.7  64.4  69.5  70.2  67.8 
 
HAS TO BE SPECIALLY         106    98     8    68    30    84    13    33    62    30    54    50     97      80    50    71    74    93    81    32    19    40    35    65 
PREPARED FOR RECYCLING     25.5  26.9  17.0  27.1  27.3  28.7  18.8  28.2  26.3  21.6  23.0  22.9   26.2    26.9  29.1  27.6  30.3  27.6  30.2  31.4  32.2  26.5  26.7  24.9 
                                    c                       g 
 
OR CANNOT BE RECYCLED         7     5     1     4     1     4     1     1     4     1     2     2      7       3     2     2     2     5     4     3     -     2     -     6 
                            1.7   1.4   2.1   1.6   0.9   1.4   1.4   0.9   1.7   0.7   0.9   0.9    1.9     1.0   1.2   0.8   0.8   1.5   1.5   2.9         1.3         2.3 
 
DON'T KNOW                   18    11     6     6     4     7     4     3     8     8    12    11     17      14     5     7     7    11     6     1     2     4     4    13 
                            4.3   3.0  12.8   2.4   3.6   2.4   5.8   2.6   3.4   5.8   5.1   5.0    4.6     4.7   2.9   2.7   2.9   3.3   2.2   1.0   3.4   2.6   3.1   5.0 
                                          B 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51     -    47     -     -     -     -     -     -    14    26    25     38      26     -     -     -     -     -     -     -     -     5    44 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        41     -    38     -     -     -     -     -     -    10    21    21     32      21     -     -     -     -     -     -     -     -     4    35 
                           80.4        80.9                                      71.4  80.8  84.0   84.2    80.8                                                  80.0  79.5 
 
OR CANNOT BE RECYCLED         4     -     3     -     -     -     -     -     -     2     1     -      3       1     -     -     -     -     -     -     -     -     -     4 
                            7.8         6.4                                      14.3   3.8          7.9     3.8                                                         9.1 
 
DON'T KNOW                    5     -     5     -     -     -     -     -     -     2     3     3      2       3     -     -     -     -     -     -     -     -     1     4 
                            9.8        10.6                                      14.3  11.5  12.0    5.3    11.5                                                  20.0   9.1 
 
REFUSED                       1     -     1     -     -     -     -     -     -     -     1     1      1       1     -     -     -     -     -     -     -     -     -     1 
                            2.0         2.1                                             3.8   4.0    2.6     3.8                                                         2.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51     -    47     -     -     -     -     -     -    14    26    25     38      26     -     -     -     -     -     -     -     -     5    44 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        38     -    37     -     -     -     -     -     -    11    22    21     27      21     -     -     -     -     -     -     -     -     3    33 
                           74.5        78.7                                      78.6  84.6  84.0   71.1    80.8                                                  60.0  75.0 
 
HAS TO BE SPECIALLY           8     -     7     -     -     -     -     -     -     1     2     3      7       3     -     -     -     -     -     -     -     -     2     6 
PREPARED FOR RECYCLING     15.7        14.9                                       7.1   7.7  12.0   18.4    11.5                                                  40.0  13.6 
 
OR CANNOT BE RECYCLED         2     -     1     -     -     -     -     -     -     -     -     -      2       -     -     -     -     -     -     -     -     -     -     2 
                            3.9         2.1                                                          5.3                                                                 4.5 
 
DON'T KNOW                    3     -     2     -     -     -     -     -     -     2     2     1      2       2     -     -     -     -     -     -     -     -     -     3 
                            5.9         4.3                                      14.3   7.7   4.0    5.3     7.7                                                         6.8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51     -    47     -     -     -     -     -     -    14    26    25     38      26     -     -     -     -     -     -     -     -     5    44 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        38     -    36     -     -     -     -     -     -    10    20    19     27      17     -     -     -     -     -     -     -     -     3    33 
                           74.5        76.6                                      71.4  76.9  76.0   71.1    65.4                                                  60.0  75.0 
 
HAS TO BE SPECIALLY           5     -     5     -     -     -     -     -     -     -     1     3      5       4     -     -     -     -     -     -     -     -     1     4 
PREPARED FOR RECYCLING      9.8        10.6                                             3.8  12.0   13.2    15.4                                                  20.0   9.1 
 
OR CANNOT BE RECYCLED         3     -     2     -     -     -     -     -     -     1     1     -      3       1     -     -     -     -     -     -     -     -     -     3 
                            5.9         4.3                                       7.1   3.8          7.9     3.8                                                         6.8 
 
DON'T KNOW                    5     -     4     -     -     -     -     -     -     3     4     3      3       4     -     -     -     -     -     -     -     -     1     4 
                            9.8         8.5                                      21.4  15.4  12.0    7.9    15.4                                                  20.0   9.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51     -    47     -     -     -     -     -     -    14    26    25     38      26     -     -     -     -     -     -     -     -     5    44 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        39     -    35     -     -     -     -     -     -    10    19    17     30      18     -     -     -     -     -     -     -     -     2    37 
                           76.5        74.5                                      71.4  73.1  68.0   78.9    69.2                                                  40.0  84.1 
                                                                                                                                                                           w 
 
HAS TO BE SPECIALLY           4     -     4     -     -     -     -     -     -     -     2     3      4       3     -     -     -     -     -     -     -     -     2     2 
PREPARED FOR RECYCLING      7.8         8.5                                             7.7  12.0   10.5    11.5                                                  40.0   4.5 
 
OR CANNOT BE RECYCLED         3     -     3     -     -     -     -     -     -     1     1     1      2       1     -     -     -     -     -     -     -     -     -     1 
                            5.9         6.4                                       7.1   3.8   4.0    5.3     3.8                                                         2.3 
 
DON'T KNOW                    5     -     5     -     -     -     -     -     -     3     4     4      2       4     -     -     -     -     -     -     -     -     1     4 
                            9.8        10.6                                      21.4  15.4  16.0    5.3    15.4                                                  20.0   9.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51     -    47     -     -     -     -     -     -    14    26    25     38      26     -     -     -     -     -     -     -     -     5    44 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        33     -    32     -     -     -     -     -     -    10    17    17     21      16     -     -     -     -     -     -     -     -     2    29 
                           64.7        68.1                                      71.4  65.4  68.0   55.3    61.5                                                  40.0  65.9 
 
HAS TO BE SPECIALLY           6     -     5     -     -     -     -     -     -     -     1     4      6       5     -     -     -     -     -     -     -     -     2     4 
PREPARED FOR RECYCLING     11.8        10.6                                             3.8  16.0   15.8    19.2                                                  40.0   9.1 
                                                                                                       k       k 
 
OR CANNOT BE RECYCLED         4     -     3     -     -     -     -     -     -     -     2     -      4       -     -     -     -     -     -     -     -     -     1     3 
                            7.8         6.4                                             7.7         10.5                                                          20.0   6.8 
 
DON'T KNOW                    8     -     7     -     -     -     -     -     -     4     6     4      7       5     -     -     -     -     -     -     -     -     -     8 
                           15.7        14.9                                      28.6  23.1  16.0   18.4    19.2                                                        18.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL              170   145    24    93    51   109    35    41    98    53    91    78    147     115    60    96    80   132    95    31    24    60    41   115 
                           41.0  39.8  51.1  37.1  46.4  37.2  50.7  35.0  41.5  38.1  38.7  35.8   39.7    38.7  34.9  37.4  32.8  39.2  35.4  30.4  40.7  39.7  31.3  44.1 
                                                      d           F                                                                                                        W 
 
YES REMOVE STAPLES            6     5     1     4     1     4     1     1     4     1     4     5      5       5     1     3     5     5     4     1     -     3     4     2 
                            1.4   1.4   2.1   1.6   0.9   1.4   1.4   0.9   1.7   0.7   1.7   2.3    1.4     1.7   0.6   1.2   2.0   1.5   1.5   1.0         2.0   3.1   0.8 
 
YES, REMOVE PAPERCLIPS       19    18     1    15     3    17     1     5    13     4    10    10     18      14     9    12    13    18    14     6     3     8     5    14 
                            4.6   4.9   2.1   6.0   2.7   5.8   1.4   4.3   5.5   2.9   4.3   4.6    4.9     4.7   5.2   4.7   5.3   5.3   5.2   5.9   5.1   5.3   3.8   5.4 
                                                            G 
 
YES, REMOVE TAPE              3     2     1     2     -     1     1     -     2     1     1     2      2       2     1     2     1     1     1     -     -     1     1     2 
                            0.7   0.5   2.1   0.8         0.3   1.4         0.8   0.7   0.4   0.9    0.5     0.7   0.6   0.8   0.4   0.3   0.4               0.7   0.8   0.8 
 
NO, NOTHING HAS TO BE       184   168    15   122    46   143    24    62   103    68   110   104    168     135    87   125   127   157   137    60    27    67    71   106 
REMOVED                    44.3  46.2  31.9  48.6  41.8  48.8  34.8  53.0  43.6  48.9  46.8  47.7   45.4    45.5  50.6  48.6  52.0  46.6  51.1  58.8  45.8  44.4  54.2  40.6 
                                    c                       G           i                                                                          V                 X 
 
DON'T KNOW                   27    21     4    12     7    15     6     4    15     9    16    16     24      22    10    15    15    19    13     2     5    10     7    18 
                            6.5   5.8   8.5   4.8   6.4   5.1   8.7   3.4   6.4   6.5   6.8   7.3    6.5     7.4   5.8   5.8   6.1   5.6   4.9   2.0   8.5   6.6   5.3   6.9 
                                                                                                                                                         t     t 
 
YES, REMOVE BOTH STAPLES      6     5     1     3     2     4     1     4     1     3     3     3      6       4     4     4     3     5     4     2     -     2     2     4 
AND PAPER CLIPS BUT NOT     1.4   1.4   2.1   1.2   1.8   1.4   1.4   3.4   0.4   2.2   1.3   1.4    1.6     1.3   2.3   1.6   1.2   1.5   1.5   2.0         1.3   1.5   1.5 
TAPE                                                                    i 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PAPER/COLORED PAPER/         15     5    10     4     -     3     2     -     5     3     7     8     15      12     1     3     -     3     2     1     1     1     2    12 
COPIER PAPER/PRINTER        3.6   1.4  21.3   1.6         1.0   2.9         2.1   2.2   3.0   3.7    4.1     4.0   0.6   1.2         0.9   0.7   1.0   1.7   0.7   1.5   4.6 
PAPER                                     B                                                                                                                                w 
 
OTHER OFFICE PAPER           15    13     1    10     3    12     1     2    11     5    11    10     14      13     8     9    10    13    13     3     2     5     3    12 
(CARBON/BLUEPRINTS/         3.6   3.6   2.1   4.0   2.7   4.1   1.4   1.7   4.7   3.6   4.7   4.6    3.8     4.4   4.7   3.5   4.1   3.9   4.9   2.9   3.4   3.3   2.3   4.6 
BINDER FOLDERS/ENVELOPES/ 
TABS/POST IT NOTES/       
NEWSLETTERS)              
 
FOOD CONTAINERS (FROZEN/     12    11     1     8     3     9     2     5     5     5    12     9     10       7     4    11     9    10     8     4     1     5     5     7 
MILK CARTONS) AND PAPER     2.9   3.0   2.1   3.2   2.7   3.1   2.9   4.3   2.1   3.6   5.1   4.1    2.7     2.4   2.3   4.3   3.7   3.0   3.0   3.9   1.7   3.3   3.8   2.7 
CUPS                      
 
TELEPHONE BOOKS/             10     8     2     5     3     3     5     -     8     3     5     4      7       8     3     6     3     7     4     -     -     2     2     8 
MAGAZINES/BROCHURES/        2.4   2.2   4.3   2.0   2.7   1.0   7.2         3.4   2.2   2.1   1.8    1.9     2.7   1.7   2.3   1.2   2.1   1.5               1.3   1.5   3.1 
CATALOGUES                                                        f 
 
SLICK/GLOSSIE/WAXED           8     8     -     6     2     6     2     3     5     3     5     5      8       6     5     7     6     8     6     3     1     2     4     3 
PAPERS                      1.9   2.2         2.4   1.8   2.0   2.9   2.6   2.1   2.2   2.1   2.3    2.2     2.0   2.9   2.7   2.5   2.4   2.2   2.9   1.7   1.3   3.1   1.1 
 
PAPER TOWELS/KLEENEX/         8     8     -     7     1     6     2     2     6     3     8     7      8       8     5     8     7     7     7     3     -     2     3     4 
TISSUE                      1.9   2.2         2.8   0.9   2.0   2.9   1.7   2.5   2.2   3.4   3.2    2.2     2.7   2.9   3.1   2.9   2.1   2.6   2.9         1.3   2.3   1.5 
 
CARDBOARD                     6     2     4     -     2     1     1     -     2     2     2     1      6       3     2     1     1     1     1     -     -     1     -     6 
                            1.4   0.5   8.5         1.8   0.3   1.4         0.8   1.4   0.9   0.5    1.6     1.0   1.2   0.4   0.4   0.3   0.4               0.7         2.3 
                                          b 
 
STYROFOAM CUPS/STYROFOAM      4     4     -     2     2     4     -     1     2     -     2     1      3       2     1     4     3     4     2     2     -     2     -     4 
PEANUT PACKING/OTHER        1.0   1.1         0.8   1.8   1.4         0.9   0.8         0.9   0.5    0.8     0.7   0.6   1.6   1.2   1.2   0.7   2.0         1.3         1.5 
STYROFOAM                 
 
OTHER                         8     7     1     3     4     4     3     1     5     4     6     4      6       6     3     5     4     5     5     1     1     1     1     5 
                            1.9   1.9   2.1   1.2   3.6   1.4   4.3   0.9   2.1   2.9   2.6   1.8    1.6     2.0   1.7   1.9   1.6   1.5   1.9   1.0   1.7   0.7   0.8   1.9 
 
NO                          334   300    31   209    90   248    50   104   189   113   182   173    299     236   146   207   207   283   225    87    52   130   113   205 
                           80.5  82.4  66.0  83.3  81.8  84.6  72.5  88.9  80.1  81.3  77.4  79.4   80.8    79.5  84.9  80.5  84.8  84.0  84.0  85.3  88.1  86.1  86.3  78.5 
                                    C                       G           I                                                                                            x 
 
DON'T KNOW                    9     7     2     4     2     3     4     2     4     2     4     2      7       4     1     4     1     5     2     -     1     2     -     7 
                            2.2   1.9   4.3   1.6   1.8   1.0   5.8   1.7   1.7   1.4   1.7   0.9    1.9     1.3   0.6   1.6   0.4   1.5   0.7         1.7   1.3         2.7 
                                                                  f 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             364   364     -   251   110   293    69   117   236   125   209   193    332     271   172   257   244   337   268   102    59   151   126   217 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER      251   251     -   251     -   202    47    90   154    85   147   139    232     187   118   176   173   234   187    75    42    96    91   149 
INTO ONE CONTAINER (DOES   69.0  69.0       100.0        68.9  68.1  76.9  65.3  68.0  70.3  72.0   69.9    69.0  68.6  68.5  70.9  69.4  69.8  73.5  71.2  63.6  72.2  68.7 
NOT NEED TO SEPARATE)                                                   I                                                                          v 
 
OR SEPARATE DIFFERENT       110   110     -     -   110    90    20    27    80    40    61    54     98      82    52    80    70   101    81    27    17    54    35    66 
TYPES OF PAPER INTO TWO    30.2  30.2             100.0  30.7  29.0  23.1  33.9  32.0  29.2  28.0   29.5    30.3  30.2  31.1  28.7  30.0  30.2  26.5  28.8  35.8  27.8  30.4 
OR MORE CONTAINERS                                                            H 
 
DON'T KNOW                    3     3     -     -     -     1     2     -     2     -     1     -      2       2     2     1     1     2     -     -     -     1     -     2 
                            0.8   0.8                     0.3   2.9         0.8         0.5          0.6     0.7   1.2   0.4   0.4   0.6                     0.7         0.9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             364   364     -   251   110   293    69   117   236   125   209   193    332     271   172   257   244   337   268   102    59   151   126   217 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                    269   269     -   187    81   269     -    95   167   101   154   152    251     204   131   193   193   257   209    89    49   131   106   146 
                           73.9  73.9        74.5  73.6  91.8        81.2  70.8  80.8  73.7  78.8   75.6    75.3  76.2  75.1  79.1  76.3  78.0  87.3  83.1  86.8  84.1  67.3 
                                                                        I                                                                                            X 
 
SOME DO AND SOME DON'T       24    24     -    15     9    24     -     9    13     8    19    13     24      20    13    18    18    24    20     8     6     9     8    15 
                            6.6   6.6         6.0   8.2   8.2         7.7   5.5   6.4   9.1   6.7    7.2     7.4   7.6   7.0   7.4   7.1   7.5   7.8  10.2   6.0   6.3   6.9 
 
NO                           69    69     -    47    20     -    69    12    55    15    34    27     55      45    26    44    31    54    37     5     4    11    11    55 
                           19.0  19.0        18.7  18.2       100.0  10.3  23.3  12.0  16.3  14.0   16.6    16.6  15.1  17.1  12.7  16.0  13.8   4.9   6.8   7.3   8.7  25.3 
                                                                              H                                                                                            W 
 
DON'T KNOW                    2     2     -     2     -     -     -     1     1     1     2     1      2       2     2     2     2     2     2     -     -     -     1     1 
                            0.5   0.5         0.8                     0.9   0.4   0.8   1.0   0.5    0.6     0.7   1.2   0.8   0.8   0.6   0.7                     0.8   0.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              95    95     -    64    29    24    69    22    69    24    55    41     81      67    41    64    51    80    59    13    10    20    20    71 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE CENTRALLY LOCATED       26    26     -    17     9     7    19     7    16     7    16    13     24      20    14    18    15    25    18     7     7    11     6    19 
BOXES                      27.4  27.4        26.6  31.0  29.2  27.5  31.8  23.2  29.2  29.1  31.7   29.6    29.9  34.1  28.1  29.4  31.2  30.5  53.8  70.0  55.0  30.0  26.8 
 
SOME/MOST EMPLOYEES          24    24     -    16     6     5    19     5    19     5    15    12     19      18    11    18    15    17    13     2     1     2     8    16 
DON'T HAVE DESKS           25.3  25.3        25.0  20.7  20.8  27.5  22.7  27.5  20.8  27.3  29.3   23.5    26.9  26.8  28.1  29.4  21.2  22.0  15.4  10.0  10.0  40.0  22.5 
 
DON'T GENERATE ENOUGH         7     7     -     5     2     3     4     -     6     1     5     4      5       6     2     5     4     5     4     -     1     2     1     5 
PAPER                       7.4   7.4         7.8   6.9  12.5   5.8         8.7   4.2   9.1   9.8    6.2     9.0   4.9   7.8   7.8   6.2   6.8        10.0  10.0   5.0   7.0 
 
SMALL BUSINESS                7     7     -     5     2     -     7     -     7     2     4     2      4       5     4     4     3     4     4     -     -     -     1     5 
                            7.4   7.4         7.8   6.9        10.1        10.1   8.3   7.3   4.9    4.9     7.5   9.8   6.2   5.9   5.0   6.8                     5.0   7.0 
 
NO ROOM/SPACE                 5     5     -     3     2     1     3     1     4     2     2     1      5       3     1     3     1     5     3     -     -     -     2     3 
LIMITATIONS                 5.3   5.3         4.7   6.9   4.2   4.3   4.5   5.8   8.3   3.6   2.4    6.2     4.5   2.4   4.7   2.0   6.2   5.1                    10.0   4.2 
 
DON'T THINK THEY WOULD        5     5     -     4     1     -     5     3     2     1     2     2      5       1     -     2     2     5     2     -     -     -     -     4 
BE EFFECTIVE                5.3   5.3         6.2   3.4         7.2  13.6   2.9   4.2   3.6   4.9    6.2     1.5         3.1   3.9   6.2   3.4                           5.6 
 
LAZINESS                      4     4     -     3     1     4     -     2     2     1     2     1      4       3     2     2     3     4     3     2     1     1     -     4 
                            4.2   4.2         4.7   3.4  16.7         9.1   2.9   4.2   3.6   2.4    4.9     4.5   4.9   3.1   5.9   5.0   5.1  15.4  10.0   5.0         5.6 
 
HAVE ONE NEXT TO THE          4     4     -     2     2     1     3     -     4     2     2     2      4       3     1     1     -     4     3     1     -     2     1     3 
PRINTER/COPIER FOR          4.2   4.2         3.1   6.9   4.2   4.3         5.8   8.3   3.6   4.9    4.9     4.5   2.4   1.6         5.0   5.1   7.7        10.0   5.0   4.2 
EVERYONE TO USE           
 
DON'T KNOW WHO TO CALL        1     1     -     -     1     -     1     -     1     -     1     -      1       -     -     1     -     -     -     -     -     -     -     1 
                            1.1   1.1               3.4         1.4         1.4         1.8          1.2                 1.6                                             1.4 
 
OTHER                         7     7     -     5     2     -     6     4     3     2     3     3      6       4     4     6     5     7     5     -     -     -     -     7 
                            7.4   7.4         7.8   6.9         8.7  18.2   4.3   8.3   5.5   7.3    7.4     6.0   9.8   9.4   9.8   8.8   8.5                           9.9 
 
DON'T KNOW                    5     5     -     4     1     3     2     -     5     1     3     1      4       4     2     4     3     4     4     1     -     2     1     4 
                            5.3   5.3         6.2   3.4  12.5   2.9         7.2   4.2   5.5   2.4    4.9     6.0   4.9   6.2   5.9   5.0   6.8   7.7        10.0   5.0   5.6 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

 
Table Q12 Page 32 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             313   313     -   215    97   293    20   108   195   113   185   175    293     240   153   225   221   301   243   102    59   151   119   175 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                132   132     -    79    53   122    10    31    99    46    82    81    125     101    63    95    89   125    97    21    13   103    27    95 
                           42.2  42.2        36.7  54.6  41.6  50.0  28.7  50.8  40.7  44.3  46.3   42.7    42.1  41.2  42.2  40.3  41.5  39.9  20.6  22.0  68.2  22.7  54.3 
                                                      D                       H                                                                               TU           W 
 
LOCAL GOVERNMENT OR          71    71     -    52    19    70     1    36    34    21    45    36     69      51    34    52    52    69    57    52    13     7    48    19 
METRO                      22.7  22.7        24.2  19.6  23.9   5.0  33.3  17.4  18.6  24.3  20.6   23.5    21.2  22.2  23.1  23.5  22.9  23.5  51.0  22.0   4.6  40.3  10.9 
                                                            G           I                                                                         UV     V           X 
 
YOUR WASTE HAULER            48    48     -    39     9    43     5    24    23    20    22    24     42      37    27    36    35    47    41    17    18    17    30    17 
                           15.3  15.3        18.1   9.3  14.7  25.0  22.2  11.8  17.7  11.9  13.7   14.3    15.4  17.6  16.0  15.8  15.6  16.9  16.7  30.5  11.3  25.2   9.7 
                                                E                       I                                                                               TV           X 
 
THE BUILDING OWNER OR        20    20     -    16     4    18     2     3    16     9    13    11     20      15    13    16    17    19    18     8     7     6     5    14 
PROPERTY MANAGER            6.4   6.4         7.4   4.1   6.1  10.0   2.8   8.2   8.0   7.0   6.3    6.8     6.2   8.5   7.1   7.7   6.3   7.4   7.8  11.9   4.0   4.2   8.0 
                                                                              H                                                                          v 
 
A PRIVATE PAPER               6     6     -     4     2     5     1     2     4     3     3     4      6       6     2     3     4     6     4     -     3     3     1     5 
RECYCLING COMPANY           1.9   1.9         1.9   2.1   1.7   5.0   1.9   2.1   2.7   1.6   2.3    2.0     2.5   1.3   1.3   1.8   2.0   1.6         5.1   2.0   0.8   2.9 
 
A JANITORIAL SERVICE          2     2     -     2     -     2     -     1     -     -     1     1      2       1     -     1     1     2     1     -     -     2     -     2 
                            0.6   0.6         0.9         0.7         0.9               0.5   0.6    0.7     0.4         0.4   0.5   0.7   0.4               1.3         1.1 
 
OR DOES SOMEONE ELSE          6     6     -     2     4     6     -     4     2     3     4     4      5       6     4     5     5     6     5     2     -     5     1     5 
PROVIDE THEM                1.9   1.9         0.9   4.1   2.0         3.7   1.0   2.7   2.2   2.3    1.7     2.5   2.6   2.2   2.3   2.0   2.1   2.0         3.3   0.8   2.9 
 
THE EMPLOYEES PROVIDE        13    13     -    11     2    13     -     5     8     4     8     7     10      10     4    10     9    13    10     -     -     1     5     8 
THEIR OWN BOXES             4.2   4.2         5.1   2.1   4.4         4.6   4.1   3.5   4.3   4.0    3.4     4.2   2.6   4.4   4.1   4.3   4.1               0.7   4.2   4.6 
 
DON'T KNOW                   15    15     -    10     4    14     1     2     9     7     7     7     14      13     6     7     9    14    10     2     5     7     2    10 
                            4.8   4.8         4.7   4.1   4.8   5.0   1.9   4.6   6.2   3.8   4.0    4.8     5.4   3.9   3.1   4.1   4.7   4.1   2.0   8.5   4.6   1.7   5.7 
                                                                                                                                                         t                 w 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             300   300     -   205    94   281    19   104   186   109   177   168    283     230   150   216   213   288   233   102    59   151   115   166 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH     94    94     -    69    25    89     5    45    49    28    51    48     90      70    53    75    70    91    77    94     6     6    56    33 
RECYCLE PRINTED IN A       31.3  31.3        33.7  26.6  31.7  26.3  43.3  26.3  25.7  28.8  28.6   31.8    30.4  35.3  34.7  32.9  31.6  33.0  92.2  10.2   4.0  48.7  19.9 
CIRCLE ON 3 SIDES IN                                                    I                                                                         UV                 X 
BROWN INK                 
 
TALL HEXAGONAL BOX WITH      10    10     -     8     2    10     -     2     8     6     7     6     10       8     5     7     8    10     8    10     1     1     4     6 
RECYCLE PRINTED ON 3        3.3   3.3         3.9   2.1   3.6         1.9   4.3   5.5   4.0   3.6    3.5     3.5   3.3   3.2   3.8   3.5   3.4   9.8   1.7   0.7   3.5   3.6 
SIDES IN BROWN INK                                                                                                                                UV 
 
WHITE BOX                    59    59     -    42    17    55     4    15    42    26    35    35     56      46    31    38    41    56    47     7    59     1    21    34 
                           19.7  19.7        20.5  18.1  19.6  21.1  14.4  22.6  23.9  19.8  20.8   19.8    20.0  20.7  17.6  19.2  19.4  20.2   6.9 100.0   0.7  18.3  20.5 
                                                                              h                                                                    V    TV 
 
OTHER - DID NOT MATCH       151   151     -    96    54   140    11    46    98    54    90    86    139     121    68   105   104   145   115     7     1   151    41    98 
CODES ABOVE                50.3  50.3        46.8  57.4  49.8  57.9  44.2  52.7  49.5  50.8  51.2   49.1    52.6  45.3  48.6  48.8  50.3  49.4   6.9   1.7 100.0  35.7  59.0 
                                                      d                                                                                            u          TU           W 
 
DON'T KNOW                    3     3     -     2     1     3     -     -     2     1     2     1      3       1     1     2     1     3     1     -     -     -     1     2 
                            1.0   1.0         1.0   1.1   1.1               1.1   0.9   1.1   0.6    1.1     0.4   0.7   0.9   0.5   1.0   0.4                     0.9   1.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                         131   126     5    91    35   114    11    61    64    46    80    76    123     100    67   102    94   120   101    58    21    41   131     - 
                           31.6  34.6  10.6  36.3  31.8  38.9  15.9  52.1  27.1  33.1  34.0  34.9   33.2    33.7  39.0  39.7  38.5  35.6  37.7  56.9  35.6  27.2 100.0       
                                    C                       G           I                                                                         UV 
 
NO                          261   217    40   149    66   161    55    54   154    83   145   133    227     180    95   142   139   197   153    39    34    98     -   261 
                           62.9  59.6  85.1  59.4  60.0  54.9  79.7  46.2  65.3  59.7  61.7  61.0   61.4    60.6  55.2  55.3  57.0  58.5  57.1  38.2  57.6  64.9       100.0 
                                          B                       F           H                                                                          T     T 
 
DON'T KNOW                   23    21     2    11     9    18     3     2    18    10    10     9     20      17    10    13    11    20    14     5     4    12     -     - 
                            5.5   5.8   4.3   4.4   8.2   6.1   4.3   1.7   7.6   7.2   4.3   4.1    5.4     5.7   5.8   5.1   4.5   5.9   5.2   4.9   6.8   7.9             
                                                                              H 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             131   126     5    91    35   114    11    61    64    46    80    76    123     100    67   102    94   120   101    58    21    41   131     - 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0       
 
METRO                        55    53     2    35    18    51     2    28    25    17    32    33     52      44    27    43    41    52    44    34     5    13    55     - 
                           42.0  42.1  40.0  38.5  51.4  44.7  18.2  45.9  39.1  37.0  40.0  43.4   42.3    44.0  40.3  42.2  43.6  43.3  43.6  58.6  23.8  31.7  42.0       
                                                            G                                                                                     UV 
 
YOUR WASTE HAULER            35    35     -    26     9    30     5    18    16    12    22    18     31      24    15    28    21    34    25     9     9    15    35     - 
                           26.7  27.8        28.6  25.7  26.3  45.5  29.5  25.0  26.1  27.5  23.7   25.2    24.0  22.4  27.5  22.3  28.3  24.8  15.5  42.9  36.6  26.7       
                                                                                                                                                         T     T 
 
YOUR PROPERTY MANAGER OR      3     3     -     3     -     3     -     -     3     2     2     2      3       2     3     2     3     2     2     -     2     1     3     - 
BUILDING OWNER              2.3   2.4         3.3         2.6               4.7   4.3   2.5   2.6    2.4     2.0   4.5   2.0   3.2   1.7   2.0         9.5   2.4   2.3       
 
A LOCAL GOVERNMENT           27    27     -    22     5    24     2    11    16    11    18    16     27      21    17    24    23    24    24    13     4     9    27     - 
RECYCLING SPECIALIST       20.6  21.4        24.2  14.3  21.1  18.2  18.0  25.0  23.9  22.5  21.1   22.0    21.0  25.4  23.5  24.5  20.0  23.8  22.4  19.0  22.0  20.6       
 
OR SOMEONE ELSE               4     3     1     2     1     3     -     1     2     -     2     3      3       3     1     1     2     3     3     -     -     2     4     - 
                            3.1   2.4  20.0   2.2   2.9   2.6         1.6   3.1         2.5   3.9    2.4     3.0   1.5   1.0   2.1   2.5   3.0               4.9   3.1       
 
DON'T KNOW                    7     5     2     3     2     3     2     3     2     4     4     4      7       6     4     4     4     5     3     2     1     1     7     - 
                            5.3   4.0  40.0   3.3   5.7   2.6  18.2   4.9   3.1   8.7   5.0   5.3    5.7     6.0   6.0   3.9   4.3   4.2   3.0   3.4   4.8   2.4   5.3       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             364   364     -   251   110   293    69   117   236   125   209   193    332     271   172   257   244   337   268   102    59   151   126   217 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                    117   117     -    90    27   104    12   117     -    41    67    64    107      87    63    88    89   112    93    46    15    46    61    54 
                           32.1  32.1        35.9  24.5  35.5  17.4 100.0        32.8  32.1  33.2   32.2    32.1  36.6  34.2  36.5  33.2  34.7  45.1  25.4  30.5  48.4  24.9 
                                                E           G                                                                                     UV                 X 
 
STAYED THE SAME             236   236     -   154    80   180    55     -   236    83   136   126    216     180   107   163   152   215   172    56    42    98    64   154 
                           64.8  64.8        61.4  72.7  61.4  79.7       100.0  66.4  65.1  65.3   65.1    66.4  62.2  63.4  62.3  63.8  64.2  54.9  71.2  64.9  50.8  71.0 
                                                      D           F                                                                                      T                 W 
 
DECREASE                      6     6     -     5     1     4     2     -     -     -     4     2      5       1     -     4     1     5     1     -     1     4     1     5 
                            1.6   1.6         2.0   0.9   1.4   2.9                     1.9   1.0    1.5     0.4         1.6   0.4   1.5   0.4         1.7   2.6   0.8   2.3 
 
DON'T KNOW/NOT SURE           5     5     -     2     2     5     -     -     -     1     2     1      4       3     2     2     2     5     2     -     1     3     -     4 
                            1.4   1.4         0.8   1.8   1.7                     0.8   1.0   0.5    1.2     1.1   1.2   0.8   0.8   1.5   0.7         1.7   2.0         1.8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             123   123     -    95    28   108    14   117     -    41    71    66    112      88    63    92    90   117    94    46    16    50    62    59 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0       100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
EDUCATION/MORE PEOPLE        30    30     -    24     6    25     5    30     -    16    20    20     30      23    21    25    24    29    25    14     4    10    17    13 
ARE AWARE OF RECYCLING     24.4  24.4        25.3  21.4  23.1  35.7  25.6        39.0  28.2  30.3   26.8    26.1  33.3  27.2  26.7  24.8  26.6  30.4  25.0  20.0  27.4  22.0 
 
GROWING BUSINESS/MORE        22    22     -    14     8    21     1    22     -     6    10    12     19      17    10    17    16    22    16     5     4    11     8    13 
EMPLOYEES                  17.9  17.9        14.7  28.6  19.4   7.1  18.8        14.6  14.1  18.2   17.0    19.3  15.9  18.5  17.8  18.8  17.0  10.9  25.0  22.0  12.9  22.0 
 
HAVE BINS/BOXES TO PUT       18    18     -    15     3    18     -    18     -     6     9    14     18      14    11    11    15    17    13    12     2     4    15     3 
RECYCLING IN/NEED BOXES    14.6  14.6        15.8  10.7  16.7        15.4        14.6  12.7  21.2   16.1    15.9  17.5  12.0  16.7  14.5  13.8  26.1  12.5   8.0  24.2   5.1 
BY EMPLOYEE DESKS                                                                                                                                  V                 X 
 
MORE PAPERS/MORE             16    16     -     9     7    15     1    16     -     5     6     8     13      11     5    10    12    15    14     4     5     6     2    14 
RECYCLING/MORE MAIL        13.0  13.0         9.5  25.0  13.9   7.1  13.7        12.2   8.5  12.1   11.6    12.5   7.9  10.9  13.3  12.8  14.9   8.7  31.2  12.0   3.2  23.7 
                                                      d                                                                                                  t                 W 
 
RECYCLED ON THEIR OWN/       12    12     -    11     1    10     2    12     -     6     7     5     10      10     8     8     7    12     8     5     -     8     6     5 
PERSONAL MOTIVATION         9.8   9.8        11.6   3.6   9.3  14.3  10.3        14.6   9.9   7.6    8.9    11.4  12.7   8.7   7.8  10.3   8.5  10.9        16.0   9.7   8.5 
                                                e 
 
ENFORCING PEOPLE TO          11    11     -     9     2     9     1    10     -     2     8     5     11       6     6     8    10    10     8     4     2     3     5     6 
FOLLOW THE RECYCLING        8.9   8.9         9.5   7.1   8.3   7.1   8.5         4.9  11.3   7.6    9.8     6.8   9.5   8.7  11.1   8.5   8.5   8.7  12.5   6.0   8.1  10.2 
RULES                     
 
LESS USE OF PAPER/            7     7     -     6     1     5     2     2     -     -     5     3      5       2     1     6     2     5     2     1     1     4     3     4 
PAPERLESS                   5.7   5.7         6.3   3.6   4.6  14.3   1.7               7.0   4.5    4.5     2.3   1.6   6.5   2.2   4.3   2.1   2.2   6.2   8.0   4.8   6.8 
 
CAN THROW EVERYTHING          7     7     -     7     -     6     1     7     -     1     5     3      6       5     3     7     6     7     6     2     -     4     6     1 
INTO ONE BIN/NO SORTING     5.7   5.7         7.4         5.6   7.1   6.0         2.4   7.0   4.5    5.4     5.7   4.8   7.6   6.7   6.0   6.4   4.3         8.0   9.7   1.7 
REQUIRED                                                                                                                                                             x 
 
HAVE PAPER SHREDDER/ARE       4     4     -     3     1     4     -     4     -     2     2     2      4       3     3     3     3     4     4     2     -     2     1     3 
PURCHASING ONE IN THE       3.3   3.3         3.2   3.6   3.7         3.4         4.9   2.8   3.0    3.6     3.4   4.8   3.3   3.3   3.4   4.3   4.3         4.0   1.6   5.1 
FUTURE                    
 
HAVE BINS FOR                 4     4     -     3     1     2     2     4     -     1     2     2      4       2     1     3     2     4     3     1     -     1     -     4 
CONFIDENTIAL PAPERS         3.3   3.3         3.2   3.6   1.9  14.3   3.4         2.4   2.8   3.0    3.6     2.3   1.6   3.3   2.2   3.4   3.2   2.2         2.0         6.8 
 
OTHER                         5     5     -     3     2     5     -     5     -     2     3     2      5       4     3     3     4     5     5     2     2     -     3     2 
                            4.1   4.1         3.2   7.1   4.6         4.3         4.9   4.2   3.0    4.5     4.5   4.8   3.3   4.4   4.3   5.3   4.3  12.5         4.8   3.4 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      1       -     -     1     1     1     1     1     -     -     1     - 
                            0.8   0.8         1.1         0.9         0.9                            0.9                 1.1   1.1   0.9   1.1   2.2               1.6       
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS       250   240    10   166    74   205    35    80   154    91   151   145    230     186   118   172   169   228   187    79    43   102    94   142 
MUCH AS POSSIBLE           60.2  65.9  21.3  66.1  67.3  70.0  50.7  68.4  65.3  65.5  64.3  66.5   62.2    62.6  68.6  66.9  69.3  67.7  69.8  77.5  72.9  67.5  71.8  54.4 
                                    C                       G                                                                                      v                 X 
 
WE DON'T HAVE/USE MUCH       30    21     9    11     9    12     9     4    15     4    12    11     22      14     5    15    13    16     8     1     4     6     5    22 
PAPER                       7.2   5.8  19.1   4.4   8.2   4.1  13.0   3.4   6.4   2.9   5.1   5.0    5.9     4.7   2.9   5.8   5.3   4.7   3.0   1.0   6.8   4.0   3.8   8.4 
                                          B                       F                                                                                      t                 w 
 
LAZINESS/FORGETFUL           26    25     1    20     5    20     4    12    13    11    14    11     24      20    16    19    16    25    20     8     3    10     8    16 
                            6.3   6.9   2.1   8.0   4.5   6.8   5.8  10.3   5.5   7.9   6.0   5.0    6.5     6.7   9.3   7.4   6.6   7.4   7.5   7.8   5.1   6.6   6.1   6.1 
                                    c 
 
NO ONE TO HAUL IT AWAY       19     8    10     7     -     6     2     3     5     8     9     8     19       9     5     5     3     7     4     1     -     4     5    13 
                            4.6   2.2  21.3   2.8         2.0   2.9   2.6   2.1   5.8   3.8   3.7    5.1     3.0   2.9   1.9   1.2   2.1   1.5   1.0         2.6   3.8   5.0 
                                          B 
 
NO PLACE TO KEEP             17    11     6     9     2     4     6     4     7     6     9     8     13      11     4     5     5     9     8     1     -     4     3    12 
RECYCLING CONTAINERS        4.1   3.0  12.8   3.6   1.8   1.4   8.7   3.4   3.0   4.3   3.8   3.7    3.5     3.7   2.3   1.9   2.0   2.7   3.0   1.0         2.6   2.3   4.6 
                                          B                       F 
 
TIME RESTRAINTS              16    12     4     6     6     6     6     4     8     3     6     7     15      12     3     7     6    11     7     1     2     4     4    11 
                            3.9   3.3   8.5   2.4   5.5   2.0   8.7   3.4   3.4   2.2   2.6   3.2    4.1     4.0   1.7   2.7   2.5   3.3   2.6   1.0   3.4   2.6   3.1   4.2 
                                                                  f 
 
EDUCATION/TRAINING/THE       15    15     -    11     4    14     1     5    10     5     7     9     12      13     6     9    10    14    13     4     3     7     7     8 
EMPLOYEES BEING MORE        3.6   4.1         4.4   3.6   4.8   1.4   4.3   4.2   3.6   3.0   4.1    3.2     4.4   3.5   3.5   4.1   4.2   4.9   3.9   5.1   4.6   5.3   3.1 
AWARE                                                       g 
 
CONFIDENTIAL/SENSITIVE       13    10     3     8     2     8     2     4     6     4     8     6     11       8     5     7     6     9     6     -     -     9     5     8 
FORMS OR PAPER (THAT        3.1   2.7   6.4   3.2   1.8   2.7   2.9   3.4   2.5   2.9   3.4   2.8    3.0     2.7   2.9   2.7   2.5   2.7   2.2               6.0   3.8   3.1 
NEED TO BE SHREDDED       
FIRST)                    
 
INCONVENIENCE                 9     7     2     4     3     7     -     2     4     4     7     5      9       8     5     6     6     7     5     3     1     2     2     7 
                            2.2   1.9   4.3   1.6   2.7   2.4         1.7   1.7   2.9   3.0   2.3    2.4     2.7   2.9   2.3   2.5   2.1   1.9   2.9   1.7   1.3   1.5   2.7 
 
LACK OF DROP BOXES/           7     3     4     3     -     -     3     -     3     3     6     3      4       5     1     3     1     1     2     -     -     -     -     7 
CONTAINERS FOR RECYCLING/   1.7   0.8   8.5   1.2               4.3         1.3   2.2   2.6   1.4    1.1     1.7   0.6   1.2   0.4   0.3   0.7                           2.7 
DO NOT HAVE ANY                           b 
CONTAINERS IN OUR         
BUILDING                  
 
COSTS TOO MUCH                2     1     1     -     1     1     -     -     1     1     1     1      1       1     -     1     -     -     -     1     -     -     -     2 
                            0.5   0.3   2.1         0.9   0.3               0.4   0.7   0.4   0.5    0.3     0.3         0.4                     1.0                     0.8 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
OTHER                         6     6     -     6     -     4     2     1     4     -     3     2      6       4     -     4     3     6     4     -     2     2     1     5 
                            1.4   1.6         2.4         1.4   2.9   0.9   1.7         1.3   0.9    1.6     1.3         1.6   1.2   1.8   1.5         3.4   1.3   0.8   1.9 
 
DON'T KNOW                   20    15     2     7     7    13     2     4    10     5    10    10     17      16     7    11    10    13    11     4     1     7     1    17 
                            4.8   4.1   4.3   2.8   6.4   4.4   2.9   3.4   4.2   3.6   4.3   4.6    4.6     5.4   4.1   4.3   4.1   3.9   4.1   3.9   1.7   4.6   0.8   6.5 
                                                                                                                                                                           W 
 
REFUSED                       1     1     -     1     -     -     1     -     1     1     1     1      1       1     1     1     1     1     1     -     -     -     -     1 
                            0.2   0.3         0.4               1.4         0.4   0.7   0.4   0.5    0.3     0.3   0.6   0.4   0.4   0.3   0.4                           0.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q19 Page 40 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS DID YOU OR SOMEONE FROM YOUR COMPANY CALL METRO FOR FREE PAPER RECYCLING BOXES? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              98    98     -    72    26    91     7    44    52    33    57    50     96      73    54    74    73    95    79    66     8    21    56    36 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          53    53     -    38    15    51     2    27    26    20    33    31     51      41    33    44    46    51    47    42     4     7    41     9 
                           54.1  54.1        52.8  57.7  56.0  28.6  61.4  50.0  60.6  57.9  62.0   53.1    56.2  61.1  59.5  63.0  53.7  59.5  63.6  50.0  33.3  73.2  25.0 
                                                                                                                                                   V                 X 
 
NO                           34    34     -    24    10    31     3    14    18     8    18    14     34      24    12    21    18    34    24    17     3    12    12    20 
                           34.7  34.7        33.3  38.5  34.1  42.9  31.8  34.6  24.2  31.6  28.0   35.4    32.9  22.2  28.4  24.7  35.8  30.4  25.8  37.5  57.1  21.4  55.6 
                                                                                                                                       o                       T           W 
 
DON'T KNOW                   11    11     -    10     1     9     2     3     8     5     6     5     11       8     9     9     9    10     8     7     1     2     3     7 
                           11.2  11.2        13.9   3.8   9.9  28.6   6.8  15.4  15.2  10.5  10.0   11.5    11.0  16.7  12.2  12.3  10.5  10.1  10.6  12.5   9.5   5.4  19.4 
                                                e                                                                                                                          w 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO YOU REMEMBER RECEIVING A VISIT FROM A GRESHAM RECYCLING SPECIALIST ASKING IF YOU WANTED FREE PAPER  
RECYCLING BOXES OR ASSISTANCE? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             100    89    11    61    27    70    18    35    51    25    44    46     88      69    31    55    55    83    64    13    20    43    43    52 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          54    50     4    36    14    40     9    19    31    11    20    22     48      39    18    27    29    46    39    11    14    20    35    18 
                           54.0  56.2  36.4  59.0  51.9  57.1  50.0  54.3  60.8  44.0  45.5  47.8   54.5    56.5  58.1  49.1  52.7  55.4  60.9  84.6  70.0  46.5  81.4  34.6 
                                                                                                                                                   V     v           X 
 
NO                           34    29     5    20     9    20     9    10    17     9    18    18     31      23     6    21    18    28    17     1     4    16     4    30 
                           34.0  32.6  45.5  32.8  33.3  28.6  50.0  28.6  33.3  36.0  40.9  39.1   35.2    33.3  19.4  38.2  32.7  33.7  26.6   7.7  20.0  37.2   9.3  57.7 
                                                                  f                                                        o                                   T           W 
 
DON'T KNOW                   12    10     2     5     4    10     -     6     3     5     6     6      9       7     7     7     8     9     8     1     2     7     4     4 
                           12.0  11.2  18.2   8.2  14.8  14.3        17.1   5.9  20.0  13.6  13.0   10.2    10.1  22.6  12.7  14.5  10.8  12.5   7.7  10.0  16.3   9.3   7.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
AMOUNT OF TIME IT TOOK BETWEEN YOUR CALL TO METRO AND WHEN THE BOXES WERE DELIVERED TO YOUR COMPANY? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              53    53     -    38    15    51     2    27    26    20    33    31     51      41    33    44    46    51    47    42     4     7    41     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              43    43     -    30    13    41     2    25    18    16    26    25     43      34    28    36    38    42    39    38     2     4    37     6 
===============            81.1  81.1        78.9  86.7  80.4 100.0  92.6  69.2  80.0  78.8  80.6   84.3    82.9  84.8  81.8  82.6  82.4  83.0  90.5  50.0  57.1  90.2  66.7 
                                                                  F     I                                                                          v 
 
 5 VERY SATISFIED            35    35     -    25    10    33     2    21    14    15    21    20     35      28    23    29    30    35    31    31     2     3    29     6 
                           66.0  66.0        65.8  66.7  64.7 100.0  77.8  53.8  75.0  63.6  64.5   68.6    68.3  69.7  65.9  65.2  68.6  66.0  73.8  50.0  42.9  70.7  66.7 
                                                                  F     i 
 
 4                            8     8     -     5     3     8     -     4     4     1     5     5      8       6     5     7     8     7     8     7     -     1     8     - 
                           15.1  15.1        13.2  20.0  15.7        14.8  15.4   5.0  15.2  16.1   15.7    14.6  15.2  15.9  17.4  13.7  17.0  16.7        14.3  19.5       
 
3 - NEUTRAL                   4     4     -     3     1     4     -     2     2     1     3     2      2       3     1     4     4     4     4     2     -     3     3     1 
                            7.5   7.5         7.9   6.7   7.8         7.4   7.7   5.0   9.1   6.5    3.9     7.3   3.0   9.1   8.7   7.8   8.5   4.8        42.9   7.3  11.1 
                                                                                                                                                               T 
 
DISSATISFIED (NET)            1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     1     -     -     - 
==================          1.9   1.9         2.6         2.0               3.8   5.0   3.0   3.2    2.0     2.4   3.0   2.3   2.2   2.0   2.1        25.0                   
 
 1 VERY DISSATISFIED          1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     1     -     -     - 
                            1.9   1.9         2.6         2.0               3.8   5.0   3.0   3.2    2.0     2.4   3.0   2.3   2.2   2.0   2.1        25.0                   
 
DON'T KNOW                    5     5     -     4     1     5     -     -     5     2     3     3      5       3     3     3     3     4     3     2     1     -     1     2 
                            9.4   9.4        10.5   6.7   9.8              19.2  10.0   9.1   9.7    9.8     7.3   9.1   6.8   6.5   7.8   6.4   4.8  25.0         2.4  22.2 
 
MEAN                      4.583 4.583     - 4.559 4.643 4.565 5.000 4.704 4.429 4.611 4.500 4.536 4.6522  4.5789 4.633 4.537 4.535 4.596 4.545 4.725 3.667 4.000 4.650 4.714 
                                                                                                                                                  UV 
STANDARD DEVIATION        0.821 0.821     - 0.894 0.633 0.834   0.0 0.609 1.028 1.037 0.938 0.922 0.7664  0.8584 0.850 0.869 0.855 0.825 0.848 0.554 2.309 1.000 0.622 0.756 
STANDARD ERROR            0.118 0.118       0.153 0.169 0.123   0.0 0.117 0.224 0.244 0.171 0.174 0.1130  0.1393 0.155 0.136 0.130 0.120 0.128 0.088 1.333 0.378 0.098 0.286 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
PROCESS OF RECEIVING YOUR PAPER RECYCLING BOXES? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              30    30     -    19    10    27     3    14    15     7    11    15     27      21    11    16    18    29    22     6    12    13    17    12 
===============            65.2  65.2        63.3  66.7  71.1  37.5  73.7  60.0  70.0  68.8  83.3   69.2    67.7  68.8  64.0  75.0  69.0  68.8  75.0  75.0  72.2  70.8  60.0 
                                                            g 
 
 5 VERY SATISFIED            25    25     -    17     8    23     2    13    12     7    10    14     24      17    10    12    15    24    18     6    10    10    15    10 
                           54.3  54.3        56.7  53.3  60.5  25.0  68.4  48.0  70.0  62.5  77.8   61.5    54.8  62.5  48.0  62.5  57.1  56.2  75.0  62.5  55.6  62.5  50.0 
                                                            G                                   n 
 
 4                            5     5     -     2     2     4     1     1     3     -     1     1      3       4     1     4     3     5     4     -     2     3     2     2 
                           10.9  10.9         6.7  13.3  10.5  12.5   5.3  12.0         6.2   5.6    7.7    12.9   6.2  16.0  12.5  11.9  12.5        12.5  16.7   8.3  10.0 
 
3 - NEUTRAL                   4     4     -     3     1     3     1     1     3     -     -     -      3       4     -     -     1     4     2     1     1     1     3     1 
                            8.7   8.7        10.0   6.7   7.9  12.5   5.3  12.0                      7.7    12.9               4.2   9.5   6.2  12.5   6.2   5.6  12.5   5.0 
 
DISSATISFIED (NET)            1     1     -     -     1     1     -     -     1     -     1     -      -       1     -     1     -     1     1     -     -     1     1     - 
==================          2.2   2.2               6.7   2.6               4.0         6.2                  3.2         4.0         2.4   3.1               5.6   4.2       
 
 1 VERY DISSATISFIED          1     1     -     -     1     1     -     -     1     -     1     -      -       1     -     1     -     1     1     -     -     1     1     - 
                            2.2   2.2               6.7   2.6               4.0         6.2                  3.2         4.0         2.4   3.1               5.6   4.2       
 
NEVER RECEIVED BOXES          8     8     -     5     3     4     4     1     6     2     2     2      8       2     4     6     3     6     4     1     1     3     2     5 
                           17.4  17.4        16.7  20.0  10.5  50.0   5.3  24.0  20.0  12.5  11.1   20.5     6.5  25.0  24.0  12.5  14.3  12.5  12.5   6.2  16.7   8.3  25.0 
                                                                  F           h                        n 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            2.2   2.2         3.3         2.6         5.3                                    3.2                           3.1         6.2               5.0 
 
REFUSED                       2     2     -     2     -     2     -     2     -     1     2     1      1       2     1     2     2     2     2     -     1     -     1     1 
                            4.3   4.3         6.7         5.3        10.5        10.0  12.5   5.6    2.6     6.5   6.2   8.0   8.3   4.8   6.2         6.2         4.2   5.0 
 
MEAN                      4.514 4.514     - 4.636 4.333 4.548 4.250 4.800 4.316 5.000 4.583 4.933 4.7000  4.3846 4.909 4.529 4.737 4.500 4.520 4.714 4.692 4.400 4.429 4.692 
                                                                                                N 
STANDARD DEVIATION        0.919 0.919     - 0.727 1.231 0.925 0.957 0.561 1.108   0.0 1.165 0.258 0.6513  1.0228 0.302 1.007 0.562 0.929 0.963 0.756 0.630 1.121 1.076 0.630 
STANDARD ERROR            0.155 0.155       0.155 0.355 0.166 0.479 0.145 0.254   0.0 0.336 0.067 0.1189  0.2006 0.091 0.244 0.129 0.159 0.193 0.286 0.175 0.289 0.235 0.175 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
CAPACITY OR AMOUNT OF PAPER EACH BOX WILL HOLD 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              99    99     -    68    30    89    10    46    51    30    49    49     90      72    49    69    70    93    79    50    20    25    65    29 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              67    67     -    46    20    65     2    34    32    22    32    36     64      50    35    44    51    65    55    37    13    16    45    18 
===============            67.7  67.7        67.6  66.7  73.0  20.0  73.9  62.7  73.3  65.3  73.5   71.1    69.4  71.4  63.8  72.9  69.9  69.6  74.0  65.0  64.0  69.2  62.1 
                                                            G 
 
 5 VERY SATISFIED            49    49     -    34    15    47     2    26    23    18    25    29     48      36    28    32    36    47    40    26    12     9    33    13 
                           49.5  49.5        50.0  50.0  52.8  20.0  56.5  45.1  60.0  51.0  59.2   53.3    50.0  57.1  46.4  51.4  50.5  50.6  52.0  60.0  36.0  50.8  44.8 
                                                            G                                                                                            v 
 
 4                           18    18     -    12     5    18     -     8     9     4     7     7     16      14     7    12    15    18    15    11     1     7    12     5 
                           18.2  18.2        17.6  16.7  20.2        17.4  17.6  13.3  14.3  14.3   17.8    19.4  14.3  17.4  21.4  19.4  19.0  22.0   5.0  28.0  18.5  17.2 
                                                                                                                                                   U           U 
 
3 - NEUTRAL                  11    11     -     8     3     9     2     5     6     3     6     5      8       9     6     9     8    11     9     6     2     4     9     2 
                           11.1  11.1        11.8  10.0  10.1  20.0  10.9  11.8  10.0  12.2  10.2    8.9    12.5  12.2  13.0  11.4  11.8  11.4  12.0  10.0  16.0  13.8   6.9 
 
DISSATISFIED (NET)           10    10     -     6     4     9     1     4     6     3     7     6      9       8     4     8     7     9     8     6     2     2     8     2 
==================         10.1  10.1         8.8  13.3  10.1  10.0   8.7  11.8  10.0  14.3  12.2   10.0    11.1   8.2  11.6  10.0   9.7  10.1  12.0  10.0   8.0  12.3   6.9 
 
 2                            7     7     -     4     3     6     1     3     4     2     4     4      7       6     4     6     5     6     6     5     1     1     7     - 
                            7.1   7.1         5.9  10.0   6.7  10.0   6.5   7.8   6.7   8.2   8.2    7.8     8.3   8.2   8.7   7.1   6.5   7.6  10.0   5.0   4.0  10.8       
 
 1 VERY DISSATISFIED          3     3     -     2     1     3     -     1     2     1     3     2      2       2     -     2     2     3     2     1     1     1     1     2 
                            3.0   3.0         2.9   3.3   3.4         2.2   3.9   3.3   6.1   4.1    2.2     2.8         2.9   2.9   3.2   2.5   2.0   5.0   4.0   1.5   6.9 
 
NEVER RECEIVED BOXES         10    10     -     7     3     5     5     2     7     2     4     2      9       4     4     8     4     8     6     1     2     3     3     6 
                           10.1  10.1        10.3  10.0   5.6  50.0   4.3  13.7   6.7   8.2   4.1   10.0     5.6   8.2  11.6   5.7   8.6   7.6   2.0  10.0  12.0   4.6  20.7 
                                                                  F           h                                                                                            W 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            1.0   1.0         1.5         1.1         2.2                                    1.4                           1.3         5.0               3.4 
 
MEAN                      4.170 4.170     - 4.200 4.111 4.205 3.600 4.279 4.068 4.286 4.044 4.213 4.2469  4.1343 4.311 4.082 4.182 4.176 4.181 4.143 4.294 4.000 4.113 4.227 
STANDARD DEVIATION        1.137 1.137     - 1.117 1.219 1.124 1.342 1.076 1.208 1.150 1.296 1.197 1.1015  1.1401 1.019 1.173 1.108 1.125 1.117 1.118 1.263 1.113 1.132 1.232 
STANDARD ERROR            0.121 0.121       0.144 0.235 0.123 0.600 0.164 0.182 0.217 0.193 0.175 0.1224  0.1393 0.152 0.150 0.136 0.122 0.132 0.160 0.306 0.237 0.144 0.263 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) HOW  
STURDY THE BOX IS 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              99    99     -    68    30    89    10    46    51    30    49    49     90      72    49    69    70    93    79    50    20    25    65    29 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              71    71     -    48    22    69     2    36    34    26    34    38     69      53    36    45    52    69    57    38    16    19    47    20 
===============            71.7  71.7        70.6  73.3  77.5  20.0  78.3  66.7  86.7  69.4  77.6   76.7    73.6  73.5  65.2  74.3  74.2  72.2  76.0  80.0  76.0  72.3  69.0 
                                                            G                       k 
 
 5 VERY SATISFIED            49    49     -    33    16    48     1    26    23    19    26    27     48      36    27    32    35    48    40    26    13    11    32    15 
                           49.5  49.5        48.5  53.3  53.9  10.0  56.5  45.1  63.3  53.1  55.1   53.3    50.0  55.1  46.4  50.0  51.6  50.6  52.0  65.0  44.0  49.2  51.7 
                                                            G 
 
 4                           22    22     -    15     6    21     1    10    11     7     8    11     21      17     9    13    17    21    17    12     3     8    15     5 
                           22.2  22.2        22.1  20.0  23.6  10.0  21.7  21.6  23.3  16.3  22.4   23.3    23.6  18.4  18.8  24.3  22.6  21.5  24.0  15.0  32.0  23.1  17.2 
 
3 - NEUTRAL                  11    11     -     9     2     9     2     6     5     1     5     5      8       9     6    10     9    10     9     8     1     1    11     - 
                           11.1  11.1        13.2   6.7  10.1  20.0  13.0   9.8   3.3  10.2  10.2    8.9    12.5  12.2  14.5  12.9  10.8  11.4  16.0   5.0   4.0  16.9       
                                                                                                               j                                   v 
 
DISSATISFIED (NET)            6     6     -     3     3     5     1     1     5     1     6     4      4       5     3     6     5     6     6     3     -     2     4     2 
==================          6.1   6.1         4.4  10.0   5.6  10.0   2.2   9.8   3.3  12.2   8.2    4.4     6.9   6.1   8.7   7.1   6.5   7.6   6.0         8.0   6.2   6.9 
 
 2                            4     4     -     2     2     3     1     1     3     1     4     2      2       3     2     4     3     4     4     2     -     1     2     2 
                            4.0   4.0         2.9   6.7   3.4  10.0   2.2   5.9   3.3   8.2   4.1    2.2     4.2   4.1   5.8   4.3   4.3   5.1   4.0         4.0   3.1   6.9 
 
 1 VERY DISSATISFIED          2     2     -     1     1     2     -     -     2     -     2     2      2       2     1     2     2     2     2     1     -     1     2     - 
                            2.0   2.0         1.5   3.3   2.2               3.9         4.1   4.1    2.2     2.8   2.0   2.9   2.9   2.2   2.5   2.0         4.0   3.1       
 
NEVER RECEIVED BOXES         10    10     -     7     3     5     5     2     7     2     4     2      9       4     4     8     4     8     6     1     2     3     3     6 
                           10.1  10.1        10.3  10.0   5.6  50.0   4.3  13.7   6.7   8.2   4.1   10.0     5.6   8.2  11.6   5.7   8.6   7.6   2.0  10.0  12.0   4.6  20.7 
                                                                  F           h                                                                                            W 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            1.0   1.0         1.5         1.1         2.2                                    1.4                           1.3         5.0               3.4 
 
MEAN                      4.273 4.273     - 4.283 4.259 4.325 3.400 4.419 4.136 4.571 4.156 4.255 4.3704  4.2239 4.311 4.131 4.212 4.282 4.236 4.224 4.706 4.227 4.177 4.500 
                                                            G                                                                                            t 
STANDARD DEVIATION        1.003 1.003     - 0.958 1.130 0.977 1.140 0.823 1.153 0.742 1.205 1.093 0.9413  1.0419 1.019 1.118 1.045 1.007 1.055 1.006 0.588 1.066 1.048 0.913 
STANDARD ERROR            0.107 0.107       0.124 0.217 0.107 0.510 0.126 0.174 0.140 0.180 0.159 0.1046  0.1273 0.152 0.143 0.129 0.109 0.124 0.144 0.143 0.227 0.133 0.195 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q22E Page 46 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
RECYCLING INFORMATION PRINTED ON THE SIDE OF THE BOX 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              99    99     -    68    30    89    10    46    51    30    49    49     90      72    49    69    70    93    79    50    20    25    65    29 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              65    65     -    46    19    63     2    34    31    21    32    36     64      50    36    45    51    64    57    37    12    17    46    17 
===============            65.7  65.7        67.6  63.3  70.8  20.0  73.9  60.8  70.0  65.3  73.5   71.1    69.4  73.5  65.2  72.9  68.8  72.2  74.0  60.0  68.0  70.8  58.6 
                                                            G 
 
 5 VERY SATISFIED            54    54     -    38    16    53     1    30    24    20    30    30     53      42    31    36    41    53    47    31    10    13    38    14 
                           54.5  54.5        55.9  53.3  59.6  10.0  65.2  47.1  66.7  61.2  61.2   58.9    58.3  63.3  52.2  58.6  57.0  59.5  62.0  50.0  52.0  58.5  48.3 
                                                            G           i 
 
 4                           11    11     -     8     3    10     1     4     7     1     2     6     11       8     5     9    10    11    10     6     2     4     8     3 
                           11.1  11.1        11.8  10.0  11.2  10.0   8.7  13.7   3.3   4.1  12.2   12.2    11.1  10.2  13.0  14.3  11.8  12.7  12.0  10.0  16.0  12.3  10.3 
                                                                                                      jk 
 
3 - NEUTRAL                  13    13     -     9     3    12     1     6     6     4     6     4      9      10     6     8     8    13     8     7     2     3     9     2 
                           13.1  13.1        13.2  10.0  13.5  10.0  13.0  11.8  13.3  12.2   8.2   10.0    13.9  12.2  11.6  11.4  14.0  10.1  14.0  10.0  12.0  13.8   6.9 
 
DISSATISFIED (NET)            9     9     -     5     4     7     2     2     7     2     7     6      7       6     2     8     6     7     6     5     2     2     7     2 
==================          9.1   9.1         7.4  13.3   7.9  20.0   4.3  13.7   6.7  14.3  12.2    7.8     8.3   4.1  11.6   8.6   7.5   7.6  10.0  10.0   8.0  10.8   6.9 
                                                                              h 
 
 2                            6     6     -     3     3     4     2     2     4     1     5     4      4       4     1     6     4     4     4     4     1     1     5     1 
                            6.1   6.1         4.4  10.0   4.5  20.0   4.3   7.8   3.3  10.2   8.2    4.4     5.6   2.0   8.7   5.7   4.3   5.1   8.0   5.0   4.0   7.7   3.4 
                                                                                                                           o 
 
 1 VERY DISSATISFIED          3     3     -     2     1     3     -     -     3     1     2     2      3       2     1     2     2     3     2     1     1     1     2     1 
                            3.0   3.0         2.9   3.3   3.4               5.9   3.3   4.1   4.1    3.3     2.8   2.0   2.9   2.9   3.2   2.5   2.0   5.0   4.0   3.1   3.4 
 
NEVER RECEIVED BOXES         10    10     -     7     3     5     5     2     7     2     4     2      9       4     4     8     4     8     6     1     2     3     3     6 
                           10.1  10.1        10.3  10.0   5.6  50.0   4.3  13.7   6.7   8.2   4.1   10.0     5.6   8.2  11.6   5.7   8.6   7.6   2.0  10.0  12.0   4.6  20.7 
                                                                  F           h                                                                                            W 
 
DON'T KNOW                    2     2     -     1     1     2     -     2     -     1     -     1      1       2     1     -     1     1     2     -     2     -     -     2 
                            2.0   2.0         1.5   3.3   2.2         4.3         3.3         2.0    1.1     2.8   2.0         1.4   1.1   2.5        10.0               6.9 
 
MEAN                      4.230 4.230     - 4.283 4.154 4.293 3.200 4.476 4.023 4.407 4.178 4.261 4.3375  4.2727 4.455 4.164 4.292 4.274 4.352 4.265 4.188 4.227 4.210 4.333 
                                                            G           i 
STANDARD DEVIATION        1.148 1.148     - 1.106 1.255 1.117 1.304 0.917 1.303 1.118 1.284 1.201 1.1017  1.1169 0.975 1.186 1.100 1.112 1.070 1.114 1.276 1.152 1.161 1.155 
STANDARD ERROR            0.123 0.123       0.143 0.246 0.123 0.583 0.141 0.196 0.215 0.191 0.177 0.1232  0.1375 0.147 0.152 0.136 0.121 0.127 0.159 0.319 0.246 0.147 0.252 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 



 

 
Table Q22F Page 47 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
OVERALL APPEARANCE OF THE BOXES 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              99    99     -    68    30    89    10    46    51    30    49    49     90      72    49    69    70    93    79    50    20    25    65    29 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              72    72     -    51    20    70     2    37    34    26    35    39     68      55    40    49    55    70    58    40    16    18    49    19 
===============            72.7  72.7        75.0  66.7  78.7  20.0  80.4  66.7  86.7  71.4  79.6   75.6    76.4  81.6  71.0  78.6  75.3  73.4  80.0  80.0  72.0  75.4  65.5 
                                                            G                       k 
 
 5 VERY SATISFIED            52    52     -    35    17    51     1    24    28    22    27    32     51      39    30    34    39    51    43    28    13    11    34    15 
                           52.5  52.5        51.5  56.7  57.3  10.0  52.2  54.9  73.3  55.1  65.3   56.7    54.2  61.2  49.3  55.7  54.8  54.4  56.0  65.0  44.0  52.3  51.7 
                                                            G                     kmn 
 
 4                           20    20     -    16     3    19     1    13     6     4     8     7     17      16    10    15    16    19    15    12     3     7    15     4 
                           20.2  20.2        23.5  10.0  21.3  10.0  28.3  11.8  13.3  16.3  14.3   18.9    22.2  20.4  21.7  22.9  20.4  19.0  24.0  15.0  28.0  23.1  13.8 
                                                e                       I 
 
3 - NEUTRAL                  10    10     -     6     4     7     3     4     6     2     4     5      9       8     3     6     6    10     8     5     1     2     8     2 
                           10.1  10.1         8.8  13.3   7.9  30.0   8.7  11.8   6.7   8.2  10.2   10.0    11.1   6.1   8.7   8.6  10.8  10.1  10.0   5.0   8.0  12.3   6.9 
 
DISSATISFIED (NET)            6     6     -     3     3     6     -     2     4     -     6     3      4       4     2     6     5     5     6     4     -     2     5     1 
==================          6.1   6.1         4.4  10.0   6.7         4.3   7.8        12.2   6.1    4.4     5.6   4.1   8.7   7.1   5.4   7.6   8.0         8.0   7.7   3.4 
 
 2                            4     4     -     3     1     4     -     2     2     -     4     2      3       2     2     4     4     3     4     4     -     -     3     1 
                            4.0   4.0         4.4   3.3   4.5         4.3   3.9         8.2   4.1    3.3     2.8   4.1   5.8   5.7   3.2   5.1   8.0               4.6   3.4 
 
 1 VERY DISSATISFIED          2     2     -     -     2     2     -     -     2     -     2     1      1       2     -     2     1     2     2     -     -     2     2     - 
                            2.0   2.0               6.7   2.2               3.9         4.1   2.0    1.1     2.8         2.9   1.4   2.2   2.5               8.0   3.1       
 
NEVER RECEIVED BOXES         10    10     -     7     3     5     5     2     7     2     4     2      9       4     4     8     4     8     6     1     2     3     3     6 
                           10.1  10.1        10.3  10.0   5.6  50.0   4.3  13.7   6.7   8.2   4.1   10.0     5.6   8.2  11.6   5.7   8.6   7.6   2.0  10.0  12.0   4.6  20.7 
                                                                  F           h                                                                                            W 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            1.0   1.0         1.5         1.1         2.2                                    1.4                           1.3         5.0               3.4 
 
MEAN                      4.318 4.318     - 4.383 4.185 4.361 3.600 4.372 4.273 4.714 4.200 4.426 4.4074  4.3134 4.511 4.230 4.333 4.341 4.292 4.306 4.706 4.136 4.226 4.500 
                                                            g                      Kn                                                                    v 
STANDARD DEVIATION        1.001 1.001     - 0.865 1.272 0.995 0.894 0.846 1.149 0.600 1.198 0.994 0.9189  1.0032 0.815 1.086 0.982 0.983 1.054 0.962 0.588 1.207 1.062 0.859 
STANDARD ERROR            0.107 0.107       0.112 0.245 0.109 0.400 0.129 0.173 0.113 0.179 0.145 0.1021  0.1226 0.122 0.139 0.121 0.107 0.124 0.137 0.143 0.257 0.135 0.183 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DID YOU HAVE DESK-SIDE PAPER RECYCLING BOXES BEFORE YOU CALLED METRO? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             144   144     -   102    41   129    15    63    77    43    73    68    135     104    70    99    97   137   111    74    24    39    80    56 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          67    67     -    50    17    64     3    26    41    21    38    35     64      52    34    47    48    65    58    36    13    18    37    27 
                           46.5  46.5        49.0  41.5  49.6  20.0  41.3  53.2  48.8  52.1  51.5   47.4    50.0  48.6  47.5  49.5  47.4  52.3  48.6  54.2  46.2  46.2  48.2 
                                                            G 
 
NO                           71    71     -    48    23    59    12    36    33    21    31    30     66      48    34    48    46    66    49    37    10    17    43    24 
                           49.3  49.3        47.1  56.1  45.7  80.0  57.1  42.9  48.8  42.5  44.1   48.9    46.2  48.6  48.5  47.4  48.2  44.1  50.0  41.7  43.6  53.8  42.9 
                                                                  F     i 
 
DON'T KNOW                    6     6     -     4     1     6     -     1     3     1     4     3      5       4     2     4     3     6     4     1     1     4     -     5 
                            4.2   4.2         3.9   2.4   4.7         1.6   3.9   2.3   5.5   4.4    3.7     3.8   2.9   4.0   3.1   4.4   3.6   1.4   4.2  10.3         8.9 
                                                                                                                                                               t 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                 55    50     5    34    16    48     2    24    26    19    32    26     50      38    29    42    40    48    40    22     5    18    29    21 
                           13.3  13.7  10.6  13.5  14.5  16.4   2.9  20.5  11.0  13.7  13.6  11.9   13.5    12.8  16.9  16.3  16.4  14.2  14.9  21.6   8.5  11.9  22.1   8.0 
                                                            G           I                                                                         UV                 X 
 
YES - VISITED THE            13    13     -     9     4    11     2     3     9     4     6    10     13      11     7    10    12    12     9     7     1     5     7     6 
WEBSITE                     3.1   3.6         3.6   3.6   3.8   2.9   2.6   3.8   2.9   2.6   4.6    3.5     3.7   4.1   3.9   4.9   3.6   3.4   6.9   1.7   3.3   5.3   2.3 
                                                                                                                                                   u 
 
YES - BOTH CALLED AND         5     5     -     4     1     4     1     1     4     3     4     4      4       4     3     5     4     5     4     1     1     3     1     4 
VISITED THE WEBSITE         1.2   1.4         1.6   0.9   1.4   1.4   0.9   1.7   2.2   1.7   1.8    1.1     1.3   1.7   1.9   1.6   1.5   1.5   1.0   1.7   2.0   0.8   1.5 
 
NO                          339   294    41   202    89   228    64    88   196   111   190   175    300     241   132   198   186   270   213    71    52   124    92   229 
                           81.7  80.8  87.2  80.5  80.9  77.8  92.8  75.2  83.1  79.9  80.9  80.3   81.1    81.1  76.7  77.0  76.2  80.1  79.5  69.6  88.1  82.1  70.2  87.7 
                                                                  F           h                                                                          T     T           W 
 
DON'T KNOW/NOT SURE           3     2     1     2     -     2     -     1     1     2     3     3      3       3     1     2     2     2     2     1     -     1     2     1 
                            0.7   0.5   2.1   0.8         0.7         0.9   0.4   1.4   1.3   1.4    0.8     1.0   0.6   0.8   0.8   0.6   0.7   1.0         0.7   1.5   0.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          73    71     2    51    20    68     2    39    31    25    47    42     70      53    38    54    53    67    56    43    13    17    59    12 
                           17.6  19.5   4.3  20.3  18.2  23.2   2.9  33.3  13.1  18.0  20.0  19.3   18.9    17.8  22.1  21.0  21.7  19.9  20.9  42.2  22.0  11.3  45.0   4.6 
                                    C                       G           I                                                                         UV     v           X 
 
NO                          314   267    43   183    81   201    65    67   190   104   172   163    277     228   123   183   173   246   193    54    40   126    60   239 
                           75.7  73.4  91.5  72.9  73.6  68.6  94.2  57.3  80.5  74.8  73.2  74.8   74.9    76.8  71.5  71.2  70.9  73.0  72.0  52.9  67.8  83.4  45.8  91.6 
                                          B                       F           H                                                                          t    TU           W 
 
DON'T KNOW                   27    25     2    17     8    23     2    11    14    10    16    13     22      16    10    19    17    23    18     5     6     7    12    10 
                            6.5   6.9   4.3   6.8   7.3   7.8   2.9   9.4   5.9   7.2   6.8   6.0    5.9     5.4   5.8   7.4   7.0   6.8   6.7   4.9  10.2   4.6   9.2   3.8 
                                                            g                                                                                                        x 
 
REFUSED                       1     1     -     -     1     1     -     -     1     -     -     -      1       -     1     1     1     1     1     -     -     1     -     - 
                            0.2   0.3               0.9   0.3               0.4                      0.3           0.6   0.4   0.4   0.3   0.4               0.7             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              73    71     2    51    20    68     2    39    31    25    47    42     70      53    38    54    53    67    56    43    13    17    59    12 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE              31    31     -    23     8    30     -    15    15    13    20    19     30      20    20    23    24    30    24    17     4    10    29     1 
PREVENTION                 42.5  43.7        45.1  40.0  44.1        38.5  48.4  52.0  42.6  45.2   42.9    37.7  52.6  42.6  45.3  44.8  42.9  39.5  30.8  58.8  49.2   8.3 
                                                                                                                                                                     X 
 
INFORMATION ABOUT WHERE      31    30     1    22     8    28     1    16    14     7    15    17     29      22    13    22    21    27    24    15     3    11    27     4 
TO TAKE NON-PAPER          42.5  42.3  50.0  43.1  40.0  41.2  50.0  41.0  45.2  28.0  31.9  40.5   41.4    41.5  34.2  40.7  39.6  40.3  42.9  34.9  23.1  64.7  45.8  33.3 
RECYCLING                                                                                                                                                     TU 
 
WHERE TO BUY PRODUCTS        16    16     -    11     5    15     -     9     7     5    11    10     16      12    11    14    14    15    15     7     3     6    16     - 
MADE FROM RECYCLED         21.9  22.5        21.6  25.0  22.1        23.1  22.6  20.0  23.4  23.8   22.9    22.6  28.9  25.9  26.4  22.4  26.8  16.3  23.1  35.3  27.1       
MATERIALS                 
 
DROP OFF BOXES                8     8     -     6     2     8     -     5     3     1     5     3      8       6     3     4     6     8     6     6     2     -     4     3 
                           11.0  11.3        11.8  10.0  11.8        12.8   9.7   4.0  10.6   7.1   11.4    11.3   7.9   7.4  11.3  11.9  10.7  14.0  15.4         6.8  25.0 
 
OR SOMETHING ELSE            17    16     1    12     4    16     -     9     7     9    12    11     16      12    10    13    11    14    12     9     5     2    12     5 
                           23.3  22.5  50.0  23.5  20.0  23.5        23.1  22.6  36.0  25.5  26.2   22.9    22.6  26.3  24.1  20.8  20.9  21.4  20.9  38.5  11.8  20.3  41.7 
                                                                                                                                                         v 
 
DON'T KNOW/NOT SURE           3     3     -     3     -     2     1     1     2     -     2     2      3       2     -     2     2     3     2     2     1     -     2     1 
                            4.1   4.2         5.9         2.9  50.0   2.6   6.5         4.3   4.8    4.3     3.8         3.7   3.8   4.5   3.6   4.7   7.7         3.4   8.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             144   135     9    96    39   121    13    58    76    45    73    71    131     102    67    95    97   128   108    61    22    41    90    46 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 96    90     6    59    31    86     4    47    43    30    48    45     89      66    45    63    66    87    72    44    12    31    66    27 
============               66.7  66.7  66.7  61.5  79.5  71.1  30.8  81.0  56.6  66.7  65.8  63.4   67.9    64.7  67.2  66.3  68.0  68.0  66.7  72.1  54.5  75.6  73.3  58.7 
                                                      D     G           I                                                                                      u     x 
 
 10 EXTREMELY LIKELY         61    57     4    37    20    55     2    28    29    21    32    28     56      38    29    39    38    56    45    29     8    20    45    13 
                           42.4  42.2  44.4  38.5  51.3  45.5  15.4  48.3  38.2  46.7  43.8  39.4   42.7    37.3  43.3  41.1  39.2  43.8  41.7  47.5  36.4  48.8  50.0  28.3 
                                                            G                                                                                                        X 
 
 9                            6     5     1     2     3     5     -     2     3     2     2     3      6       4     3     4     5     5     3     3     -     3     4     2 
                            4.2   3.7  11.1   2.1   7.7   4.1         3.4   3.9   4.4   2.7   4.2    4.6     3.9   4.5   4.2   5.2   3.9   2.8   4.9         7.3   4.4   4.3 
 
 8                           12    12     -     7     5    12     -     8     4     4     6     6     12      11     6     7    10    11    11     4     1     5     6     6 
                            8.3   8.9         7.3  12.8   9.9        13.8   5.3   8.9   8.2   8.5    9.2    10.8   9.0   7.4  10.3   8.6  10.2   6.6   4.5  12.2   6.7  13.0 
 
 7                            8     7     1     5     2     7     -     3     4     3     3     5      7       7     5     7     7     7     7     4     2     2     6     2 
                            5.6   5.2  11.1   5.2   5.1   5.8         5.2   5.3   6.7   4.1   7.0    5.3     6.9   7.5   7.4   7.2   5.5   6.5   6.6   9.1   4.9   6.7   4.3 
 
 6                            9     9     -     8     1     7     2     6     3     -     5     3      8       6     2     6     6     8     6     4     1     1     5     4 
                            6.2   6.7         8.3   2.6   5.8  15.4  10.3   3.9         6.8   4.2    6.1     5.9   3.0   6.3   6.2   6.2   5.6   6.6   4.5   2.4   5.6   8.7 
 
5 NEUTRAL                    25    25     -    20     5    21     4     6    19     5    13    14     22      19    11    17    18    25    20     8     4     8    14     8 
                           17.4  18.5        20.8  12.8  17.4  30.8  10.3  25.0  11.1  17.8  19.7   16.8    18.6  16.4  17.9  18.6  19.5  18.5  13.1  18.2  19.5  15.6  17.4 
                                                                              H 
 
NOT LIKELY (NET)             19    16     3    13     3    10     5     4    11     9    11    11     17      13    10    14    12    13    12     7     3     2    10     8 
================           13.2  11.9  33.3  13.5   7.7   8.3  38.5   6.9  14.5  20.0  15.1  15.5   13.0    12.7  14.9  14.7  12.4  10.2  11.1  11.5  13.6   4.9  11.1  17.4 
                                                                  F 
 
 4                            3     2     1     2     -     2     -     -     2     3     3     2      3       3     2     2     2     2     2     2     -     -     1     1 
                            2.1   1.5  11.1   2.1         1.7               2.6   6.7   4.1   2.8    2.3     2.9   3.0   2.1   2.1   1.6   1.9   3.3               1.1   2.2 
 
 3                            1     1     -     -     1     -     1     -     1     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            0.7   0.7               2.6         7.7         1.3   2.2   1.4   1.4    0.8     1.0   1.5   1.1   1.0   0.8   0.9   1.6               1.1       
 
 2                            2     2     -     2     -     1     1     -     2     1     1     2      2       2     2     2     2     1     1     1     1     -     2     - 
                            1.4   1.5         2.1         0.8   7.7         2.6   2.2   1.4   2.8    1.5     2.0   3.0   2.1   2.1   0.8   0.9   1.6   4.5         2.2       
 
 1                            3     3     -     3     -     1     1     -     2     1     2     2      3       2     1     3     1     2     1     -     1     -     3     - 
                            2.1   2.2         3.1         0.8   7.7         2.6   2.2   2.7   2.8    2.3     2.0   1.5   3.2   1.0   1.6   0.9         4.5         3.3       
 
 0 NOT AT ALL LIKELY         10     8     2     6     2     6     2     4     4     3     4     4      8       5     4     6     6     7     7     3     1     2     3     7 
                            6.9   5.9  22.2   6.2   5.1   5.0  15.4   6.9   5.3   6.7   5.5   5.6    6.1     4.9   6.0   6.3   6.2   5.5   6.5   4.9   4.5   4.9   3.3  15.2 
                                                                                                                                                                           W 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
DON'T KNOW                    4     4     -     4     -     4     -     1     3     1     1     1      3       4     1     1     1     3     4     2     3     -     -     3 
                            2.8   3.0         4.2         3.3         1.7   3.9   2.2   1.4   1.4    2.3     3.9   1.5   1.1   1.0   2.3   3.7   3.3  13.6               6.5 
 
MEAN                      7.264 7.305 6.667 6.978 8.077 7.675 4.462 7.877 6.945 7.364 7.236 7.071 7.3359  7.1939 7.318 7.128 7.250 7.440 7.346 7.695 6.895 7.976 7.667 6.465 
                                                      d     G           i                                                                                            X 
STANDARD DEVIATION        3.145 3.071 4.272 3.155 2.747 2.843 3.256 2.835 3.135 3.293 3.120 3.141 3.0925  2.9729 3.124 3.166 3.005 2.969 3.020 2.908 3.332 2.688 2.957 3.473 
STANDARD ERROR            0.266 0.268 1.424 0.329 0.440 0.263 0.903 0.376 0.367 0.496 0.368 0.375 0.2733  0.3003 0.385 0.327 0.307 0.266 0.296 0.379 0.764 0.420 0.312 0.530 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             146    95    47    64    29    24    69    22    69    38    81    66    119      93    41    64    51    80    59    13    10    20    25   115 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          61    36    24    22    14     9    26     4    31    15    34    26     47      41    15    25    18    29    24     3     6     4     6    52 
                           41.8  37.9  51.1  34.4  48.3  37.5  37.7  18.2  44.9  39.5  42.0  39.4   39.5    44.1  36.6  39.1  35.3  36.2  40.7  23.1  60.0  20.0  24.0  45.2 
                                                                              H                                                                         tV                 W 
 
NO                           83    57    23    41    14    14    42    17    37    23    46    39     70      51    26    38    32    49    34    10     4    15    19    62 
                           56.8  60.0  48.9  64.1  48.3  58.3  60.9  77.3  53.6  60.5  56.8  59.1   58.8    54.8  63.4  59.4  62.7  61.2  57.6  76.9  40.0  75.0  76.0  53.9 
                                                                        I                                                                          u           u     X 
 
DON'T KNOW                    2     2     -     1     1     1     1     1     1     -     1     1      2       1     -     1     1     2     1     -     -     1     -     1 
                            1.4   2.1         1.6   3.4   4.2   1.4   4.5   1.4         1.2   1.5    1.7     1.1         1.6   2.0   2.5   1.7               5.0         0.9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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GENDER 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             415   364    47   251   110   293    69   117   236   139   235   218    370     297   172   257   244   337   268   102    59   151   131   261 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                        145   125    19    87    36    97    28    40    83    53    94    72    125      99    60    93    77   112    85    36    20    45    46    94 
                           34.9  34.3  40.4  34.7  32.7  33.1  40.6  34.2  35.2  38.1  40.0  33.0   33.8    33.3  34.9  36.2  31.6  33.2  31.7  35.3  33.9  29.8  35.1  36.0 
 
FEMALE                      270   239    28   164    74   196    41    77   153    86   141   146    245     198   112   164   167   225   183    66    39   106    85   167 
                           65.1  65.7  59.6  65.3  67.3  66.9  59.4  65.8  64.8  61.9  60.0  67.0   66.2    66.7  65.1  63.8  68.4  66.8  68.3  64.7  66.1  70.2  64.9  64.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 
 
 
 

 
 

Outreach Campaign Evaluation 
Random Sample/ Banner 1 

Prepared for: 

 
Metro 

 

 

July 2004



 

                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
TABLE OF CONTENTS 
 
 
Table TYPE Page 1........TYPE FROM SAMPLE 
                         Random Sample 
                          
 
Table JURIS Page 2.......JURISDICTION FROM SAMPLE 
                         Random Sample 
                          
 
Table BSIZE Page 3.......BUSINESS SIZE FROM SAMPLE 
                         Random Sample 
                          
 
Table Q1 Page 4..........WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
                         Random Sample 
                          
 
Table Q2 Page 5..........ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
                         Random Sample 
                          
 
Table Q3M1 Page 9........WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
                         BUSINESS? 
                         Random Sample 
                          
 
Table Q3A Page 10........WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
                         SOMEONE ELSE? 
                         Random Sample 
                          
 
Table Q4 Page 11.........NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
                         PAPER AT WORK? 
                         Random Sample 
                          
 
Table Q6M1 Page 12.......WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
                         Random Sample 
                          
 
Table Q7A Page 13........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) SPIRAL BOUND NOTEBOOKS 
                         Random Sample 
                          
 
Table Q7B Page 14........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) PAPER TOWELS 
                         Random Sample 
                          
 
Table Q7C Page 15........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) NCR OR CARBONLESS PAPER FORMS 
                         Random Sample 
                          
 
Table Q7D Page 16........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) FROZEN FOOD BOXES 
                         Random Sample 
                          
 
Table Q7E Page 17........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
                         Random Sample



 

                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
TABLE OF CONTENTS 
 
Table Q7F Page 18........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
                         Random Sample 
                          
 
Table Q7G Page 19........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) NEWSPAPERS 
                         Random Sample 
                          
 
Table Q7H Page 20........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
                         Random Sample 
                          
 
Table Q7I Page 21........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
                         Random Sample 
                          
 
Table Q7J Page 22........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
                         Random Sample 
                          
 
Table Q7K Page 23........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) MIXED SCRAP PAPER 
                         Random Sample 
                          
 
Table Q8 Page 24.........TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
                         RECYCLING? 
                         Random Sample 
                          
 
Table Q9M1 Page 25.......ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
                         TO BE ABLE TO RECYCLE? 
                         Random Sample 
                          
 
Table Q10 Page 26........WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
                         Random Sample 
                          
 
Table Q11 Page 27........DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
                         Random Sample 
                          
 
Table Q11A Page 28.......WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
                         Random Sample 
                          
 
Table Q12 Page 29........WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
                         Random Sample 
                          
 
Table Q13M1 Page 30......CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
                         Random Sample 
                          
 
Table Q14 Page 31........IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
                         IMPROVE ITS PAPER RECYCLING PROGRAM? 
                         Random Sample



 

 
 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TABLE OF CONTENTS 
 
 
Table Q15 Page 32........WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
                         Random Sample 
                          
 
Table Q16 Page 33........IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
                         SAME? 
                         Random Sample 
                          
 
Table Q17M1 Page 34......WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
                         Random Sample 
                          
 
Table Q18M1 Page 35......WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
                         Random Sample 
                          
 
Table Q24 Page 37........HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
                         YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
                         Random Sample 
                          
 
Table Q25A Page 38.......HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
                         Random Sample 
                          
 
Table Q25M1 Page 39......WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
                         Random Sample 
                          
 
Table Q26 Page 40........USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
                         LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
                         Random Sample 
                          
 
Table Q27 Page 41........WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
                         IMPROVING YOUR RECYCLING PROGRAM? 
                         Random Sample 
                          
 
Table GENDR Page 42......GENDER 
                         Random Sample 
                          



 

 
Table TYPE Page 1 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TYPE FROM SAMPLE 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
RANDOM SAMPLE               211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table JURIS Page 2 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
JURISDICTION FROM SAMPLE 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PORTLAND                    146    146     -     -     -   146     -     -      -     -     70     16    14    16     7      4    19    90    34    18    81    51    10 
                           69.2   69.2                   100.0                            73.7   57.1  73.7  72.7  58.3   57.1  67.9  75.0  59.6  64.3  68.1  69.9  71.4 
                                                                                                                                         S 
 
CLACKAMAS COUNTY             18     18     -     -     -     -     -    18      -     -      7      3     1     3     1      1     2     6    12     -    11     5     2 
                            8.5    8.5                               100.0                 7.4   10.7   5.3  13.6   8.3   14.3   7.1   5.0  21.1         9.2   6.8  14.3 
                                                                                                                                               R 
 
WASHINGTON COUNTY            30     30     -     -     -     -     -     -     30     -     10      6     3     1     3      1     6    16     5     8    18    10     2 
                           14.2   14.2                                      100.0         10.5   21.4  15.8   4.5  25.0   14.3  21.4  13.3   8.8  28.6  15.1  13.7  14.3 
                                                                                                    n                              n                rS 
 
BEAVERTON                    17     17     -     -     -     -     -     -      -    17      8      3     1     2     1      1     1     8     6     2     9     7     - 
                            8.1    8.1                                            100.0    8.4   10.7   5.3   9.1   8.3   14.3   3.6   6.7  10.5   7.1   7.6   9.6       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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BUSINESS SIZE FROM SAMPLE 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
K                            52     52     -     -     -    39     -     3      6     4     32      4     3     6     1      -     6    46     3     1    21    21     9 
                           24.6   24.6                    26.7        16.7   20.0  23.5   33.7   14.3  15.8  27.3   8.3         21.4  38.3   5.3   3.6  17.6  28.8  64.3 
                                                                                           LmO                                          ST                       u    UV 
 
M                            50     50     -     -     -    36     -     3      8     3     20     11     5     5     -      -     9    44     4     2    26    18     4 
                           23.7   23.7                    24.7        16.7   26.7  17.6   21.1   39.3  26.3  22.7               32.1  36.7   7.0   7.1  21.8  24.7  28.6 
                                                                                                    k                                   ST 
 
N                            42     42     -     -     -    31     -     2      6     3     23      6     3     3     2      1     4    22    17     3    20    19     1 
                           19.9   19.9                    21.2        11.1   20.0  17.6   24.2   21.4  15.8  13.6  16.7   14.3  14.3  18.3  29.8  10.7  16.8  26.0   7.1 
                                                                                                                                               T                 W 
 
O                            28     28     -     -     -    13     -     8      1     6      7      3     4     3     5      1     5     8    17     2    21     7     - 
                           13.3   13.3                     8.9        44.4    3.3  35.3    7.4   10.7  21.1  13.6  41.7   14.3  17.9   6.7  29.8   7.1  17.6   9.6       
                                                                        FI           FI                             KLn                       RT 
 
P                            19     19     -     -     -    13     -     1      5     -      7      3     1     2     3      2     1     -    14     5    14     5     - 
                            9.0    9.0                     8.9         5.6   16.7          7.4   10.7   5.3   9.1  25.0   28.6   3.6        24.6  17.9  11.8   6.8       
                                                                                                                      q 
 
Q                             9      9     -     -     -     6     -     1      1     1      3      1     1     -     1      3     -     -     2     6     8     1     - 
                            4.3    4.3                     4.1         5.6    3.3   5.9    3.2    3.6   5.3         8.3   42.9               3.5  21.4   6.7   1.4       
                                                                                                                          KLmo                       S     V 
 
R                             7      7     -     -     -     4     -     -      3     -      3      -     1     -     -      -     3     -     -     6     5     2     - 
                            3.3    3.3                     2.7               10.0          3.2          5.3                     10.7              21.4   4.2   2.7       
 
S                             3      3     -     -     -     3     -     -      -     -      -      -     1     2     -      -     -     -     -     3     3     -     - 
                            1.4    1.4                     2.1                                          5.3   9.1                                 10.7   2.5             
 
T                             1      1     -     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     -     1     -     - 
                            0.5    0.5                     0.7                                                4.5                                        0.8             
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q1 Page 4 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS       95     95     -     -     -    70     -     7     10     8     95      -     -     -     -      -     -    58    27     9    37    49     6 
FINANCIAL, MEDICAL, OR     45.0   45.0                    47.9        38.9   33.3  47.1  100.0                                        48.3  47.4  32.1  31.1  67.1  42.9 
PROFESSIONAL SERVICE                                                                                                                                            Uw 
 
A RETAIL STORE SELLING       28     28     -     -     -    16     -     3      6     3      -     28     -     -     -      -     -    18    10     -    15     8     3 
GOODS                      13.3   13.3                    11.0        16.7   20.0  17.6         100.0                                 15.0  17.5        12.6  11.0  21.4 
 
PERSONAL SERVICES SUCH       22     22     -     -     -    16     -     3      1     2      -      -     -    22     -      -     -    11     6     4    18     2     2 
AS HAIRDRESSER OR          10.4   10.4                    11.0        16.7    3.3  11.8                     100.0                      9.2  10.5  14.3  15.1   2.7  14.3 
PLUMBER                                                      i                                                                                             V 
 
MANUFACTURER                 19     19     -     -     -    14     -     1      3     1      -      -    19     -     -      -     -    11     3     5    16     2     1 
                            9.0    9.0                     9.6         5.6   10.0   5.9               100.0                            9.2   5.3  17.9  13.4   2.7   7.1 
                                                                                                                                                           V 
 
HOSPITAL OR MEDICAL          18     18     -     -     -    12     -     1      4     1      -      -     -     -     -      -    18    11     2     3     9     9     - 
CLINIC                      8.5    8.5                     8.2         5.6   13.3   5.9                                         64.3   9.2   3.5  10.7   7.6  12.3       
 
WHOLESALING OR               12     12     -     -     -     7     -     1      3     1      -      -     -     -    12      -     -     4     5     2    10     2     - 
WAREHOUSING BUSINESS        5.7    5.7                     4.8         5.6   10.0   5.9                           100.0                3.3   8.8   7.1   8.4   2.7       
                                                                                                                                                           v 
 
SCHOOL, LIBRARY OR            7      7     -     -     -     4     -     1      1     1      -      -     -     -     -      7     -     1     2     3     7     -     - 
EDUCATIONAL INSTITUTION     3.3    3.3                     2.7         5.6    3.3   5.9                                  100.0         0.8   3.5  10.7   5.9             
                                                                                                                                                     r 
 
RESTAURANT, FAST FOOD,        6      6     -     -     -     5     -     -      1     -      -      -     -     -     -      -     6     4     1     1     4     1     1 
OR GROCERY                  2.8    2.8                     3.4                3.3                                               21.4   3.3   1.8   3.6   3.4   1.4   7.1 
 
HOTEL OR MOTEL                1      1     -     -     -     1     -     -      -     -      -      -     -     -     -      -     1     -     1     -     1     -     - 
                            0.5    0.5                     0.7                                                                   3.6         1.8         0.8             
 
OR SOMETHING ELSE             3      3     -     -     -     1     -     1      1     -      -      -     -     -     -      -     3     2     -     1     2     -     1 
                            1.4    1.4                     0.7         5.6    3.3                                               10.7   1.7         3.6   1.7         7.1 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 



 

Table Q2 Page 5 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Random Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES               120    120     -     -     -    90     -     6     16     8     58     18    11    11     4      1    17   120     -     -    55    48    14 
                           56.9   56.9                    61.6        33.3   53.3  47.1   61.1   64.3  57.9  50.0  33.3   14.3  60.7 100.0              46.2  65.8 100.0 
                                                             H                              oP     oP     P     P                 oP                             U    UV 
 
 1                           23     23     -     -     -    16     -     1      4     2     13      3     2     3     -      -     2    23     -     -    12     7     4 
                           10.9   10.9                    11.0         5.6   13.3  11.8   13.7   10.7  10.5  13.6                7.1  19.2              10.1   9.6  28.6 
 
 2                           26     26     -     -     -    17     -     3      4     2     15      2     3     3     1      -     2    26     -     -    13    10     3 
                           12.3   12.3                    11.6        16.7   13.3  11.8   15.8    7.1  15.8  13.6   8.3          7.1  21.7              10.9  13.7  21.4 
 
 3                           23     23     -     -     -    18     -     1      4     -      5      7     4     2     1      -     4    23     -     -    14     7     2 
                           10.9   10.9                    12.3         5.6   13.3          5.3   25.0  21.1   9.1   8.3         14.3  19.2              11.8   9.6  14.3 
                                                                                                    K 
 
 4                           14     14     -     -     -    12     -     -      1     1      7      2     1     2     -      -     2    14     -     -     4     8     2 
                            6.6    6.6                     8.2                3.3   5.9    7.4    7.1   5.3   9.1                7.1  11.7               3.4  11.0  14.3 
                                                                                                                                                                 u 
 
 5                            8      8     -     -     -     5     -     -      3     -      4      2     -     1     -      -     1     8     -     -     2     4     - 
                            3.8    3.8                     3.4               10.0          4.2    7.1         4.5                3.6   6.7               1.7   5.5       
 
 6                           10     10     -     -     -    10     -     -      -     -      5      2     1     -     -      -     2    10     -     -     6     3     - 
                            4.7    4.7                     6.8                             5.3    7.1   5.3                      7.1   8.3               5.0   4.1       
 
 7                            5      5     -     -     -     4     -     -      -     1      2      -     -     -     1      1     1     5     -     -     1     4     - 
                            2.4    2.4                     2.7                      5.9    2.1                      8.3   14.3   3.6   4.2               0.8   5.5       
                                                                                                                                                                 u 
 
 8                            6      6     -     -     -     4     -     1      -     1      3      -     -     -     1      -     2     6     -     -     2     2     2 
                            2.8    2.8                     2.7         5.6          5.9    3.2                      8.3          7.1   5.0               1.7   2.7  14.3 
 
 9                            5      5     -     -     -     4     -     -      -     1      4      -     -     -     -      -     1     5     -     -     1     3     1 
                            2.4    2.4                     2.7                      5.9    4.2                                   3.6   4.2               0.8   4.1   7.1 
 
10-49 EMPLOYEES              57     57     -     -     -    34     -    12      5     6     27     10     3     6     5      2     4     -    57     -    35    20     - 
                           27.0   27.0                    23.3        66.7   16.7  35.3   28.4   35.7  15.8  27.3  41.7   28.6  14.3       100.0        29.4  27.4       
                                                                       FIj                   q      q                 q 
 
 10                          12     12     -     -     -     7     -     3      1     1      8      1     2     -     -      1     -     -    12     -     4     7     - 
                            5.7    5.7                     4.8        16.7    3.3   5.9    8.4    3.6  10.5               14.3              21.1         3.4   9.6       
 
 11                           4      4     -     -     -     3     -     1      -     -      2      -     -     1     -      -     1     -     4     -     3     1     - 
                            1.9    1.9                     2.1         5.6                 2.1                4.5                3.6         7.0         2.5   1.4       
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

Table Q2 Page 6 
(Continued) 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Random Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 12                           3      3     -     -     -     3     -     -      -     -      2      -     -     -     -      -     1     -     3     -     2     -     - 
                            1.4    1.4                     2.1                             2.1                                   3.6         5.3         1.7             
 
 13                           2      2     -     -     -     1     -     1      -     -      1      -     -     1     -      -     -     -     2     -     2     -     - 
                            0.9    0.9                     0.7         5.6                 1.1                4.5                            3.5         1.7             
 
 14                           3      3     -     -     -     2     -     1      -     -      1      -     -     1     1      -     -     -     3     -     1     2     - 
                            1.4    1.4                     1.4         5.6                 1.1                4.5   8.3                      5.3         0.8   2.7       
 
 15                           7      7     -     -     -     3     -     2      1     1      4      2     -     -     1      -     -     -     7     -     5     2     - 
                            3.3    3.3                     2.1        11.1    3.3   5.9    4.2    7.1               8.3                     12.3         4.2   2.7       
 
 16                           1      1     -     -     -     -     -     -      -     1      -      -     -     -     1      -     -     -     1     -     1     -     - 
                            0.5    0.5                                              5.9                             8.3                      1.8         0.8             
 
 17                           2      2     -     -     -     -     -     1      -     1      -      1     1     -     -      -     -     -     2     -     1     1     - 
                            0.9    0.9                                 5.6          5.9           3.6   5.3                                  3.5         0.8   1.4       
 
 18                           1      1     -     -     -     -     -     -      1     -      -      1     -     -     -      -     -     -     1     -     1     -     - 
                            0.5    0.5                                        3.3                 3.6                                        1.8         0.8             
 
 20                           7      7     -     -     -     6     -     -      -     1      3      2     -     -     1      -     1     -     7     -     5     2     - 
                            3.3    3.3                     4.1                      5.9    3.2    7.1               8.3          3.6        12.3         4.2   2.7       
 
 24                           1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            0.5    0.5                     0.7                             1.1                                               1.8               1.4       
 
 25                           2      2     -     -     -     1     -     1      -     -      -      -     -     1     -      -     1     -     2     -     1     1     - 
                            0.9    0.9                     0.7         5.6                                    4.5                3.6         3.5         0.8   1.4       
 
 30                           2      2     -     -     -     1     -     -      1     -      -      1     -     1     -      -     -     -     2     -     2     -     - 
                            0.9    0.9                     0.7                3.3                 3.6         4.5                            3.5         1.7             
 
 35                           3      3     -     -     -     2     -     -      1     -      1      1     -     -     1      -     -     -     3     -     3     -     - 
                            1.4    1.4                     1.4                3.3          1.1    3.6               8.3                      5.3         2.5             
 
 36                           1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            0.5    0.5                     0.7                             1.1                                               1.8               1.4       
 
 38                           1      1     -     -     -     -     -     -      -     1      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            0.5    0.5                                              5.9    1.1                                               1.8         0.8             
 
 40                           5      5     -     -     -     3     -     2      -     -      2      1     -     1     -      1     -     -     5     -     3     2     - 
                            2.4    2.4                     2.1        11.1                 2.1    3.6         4.5         14.3               8.8         2.5   2.7       
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 



 

Table Q2 Page 7 
(Continued) 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Random Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
50+ EMPLOYEES                28     28     -     -     -    18     -     -      8     2      9      -     5     4     2      3     5     -     -    28    25     3     - 
                           13.3   13.3                    12.3               26.7  11.8    9.5         26.3  18.2  16.7   42.9  17.9             100.0  21.0   4.1       
                                                                                f                                            k                             V 
 
 50                           4      4     -     -     -     2     -     -      2     -      1      -     2     -     1      -     -     -     -     4     3     1     - 
                            1.9    1.9                     1.4                6.7          1.1         10.5         8.3                           14.3   2.5   1.4       
 
 55                           1      1     -     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                                                            14.3                     3.6   0.8             
 
 64                           1      1     -     -     -     -     -     -      1     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            0.5    0.5                                        3.3                                                3.6               3.6   0.8             
 
 75                           3      3     -     -     -     2     -     -      1     -      -      -     -     2     -      -     1     -     -     3     3     -     - 
                            1.4    1.4                     1.4                3.3                             9.1                3.6              10.7   2.5             
 
 80                           1      1     -     -     -     1     -     -      -     -      -      -     1     -     -      -     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                                          5.3                                        3.6   0.8             
 
 95                           1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                             1.1                                                     3.6   0.8             
 
 100                          3      3     -     -     -     2     -     -      -     1      -      -     1     -     1      1     -     -     -     3     3     -     - 
                            1.4    1.4                     1.4                      5.9                 5.3         8.3   14.3                    10.7   2.5             
 
 130                          3      3     -     -     -     1     -     -      2     -      2      -     -     -     -      -     1     -     -     3     2     1     - 
                            1.4    1.4                     0.7                6.7          2.1                                   3.6              10.7   1.7   1.4       
 
 140                          1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                             1.1                                                     3.6   0.8             
 
 150                          2      2     -     -     -     -     -     -      1     1      -      -     -     1     -      -     1     -     -     2     2     -     - 
                            0.9    0.9                                        3.3   5.9                       4.5                3.6               7.1   1.7             
 
 178                          1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                             1.1                                                     3.6   0.8             
 
 180                          1      1     -     -     -     -     -     -      1     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.5    0.5                                        3.3          1.1                                                     3.6   0.8             
 
 200                          2      2     -     -     -     2     -     -      -     -      1      -     -     -     -      -     1     -     -     2     1     1     - 
                            0.9    0.9                     1.4                             1.1                                   3.6               7.1   0.8   1.4       
 
 220                          1      1     -     -     -     1     -     -      -     -      -      -     1     -     -      -     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                                          5.3                                        3.6   0.8             
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 298                          1      1     -     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                                                4.5                                  3.6   0.8             
 
 500                          1      1     -     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                                                            14.3                     3.6   0.8             
 
 997                          1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                             1.1                                                     3.6   0.8             
 
DON'T KNOW                    5      5     -     -     -     3     -     -      1     1      1      -     -     1     -      1     2     -     -     -     3     2     - 
                            2.4    2.4                     2.1                3.3   5.9    1.1                4.5         14.3   7.1                     2.5   2.7       
 
REFUSED                       1      1     -     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     -     -     1     -     - 
                            0.5    0.5                     0.7                                                      8.3                                  0.8             
 
MEAN                      29.97 29.971     -     -     - 31.87     - 13.22 33.793 25.00 29.745 9.9286 29.84 36.14 24.55 118.67 29.31 3.567 19.19 165.1 44.58 13.10 3.500 
                                                                                h                         l     l     L   kLmQ     l           R    RS     V 
STANDARD DEVIATION        87.58 87.578     -     -     - 101.7     - 11.60 51.139 41.18 108.39 10.811 54.50 70.29 28.81 189.89 52.35 2.293 10.02 188.3 112.8 28.46 2.822 
STANDARD ERROR            6.117 6.1167                   8.531       2.735 9.4962 10.29 11.179 2.0431 12.50 15.34 8.687 77.521 10.27 0.209 1.327 35.58 10.52 3.377 0.754 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     181    181     -     -     -   122     -    16     27    16     89     21    16    16    12      7    20    95    54    26    98    70     8 
USED FOR PRINTERS AND      85.8   85.8                    83.6        88.9   90.0  94.1   93.7   75.0  84.2  72.7 100.0  100.0  71.4  79.2  94.7  92.9  82.4  95.9  57.1 
COPIERS                                                                                    LNQ                    KLmNQ  KLmNQ                 R     R     w    UW 
 
MIXED SCRAP PAPER           153    153     -     -     -   103     -    11     25    14     68     15    15    18     8      7    22    85    37    27    87    53    10 
                           72.5   72.5                    70.5        61.1   83.3  82.4   71.6   53.6  78.9  81.8  66.7  100.0  78.6  70.8  64.9  96.4  73.1  72.6  71.4 
                                                                                h            l            l     L       KLMNOQ     L                RS 
 
PAPER BAGS AND              132    132     -     -     -    85     -    15     21    11     50     19    14    18     7      7    17    66    40    21    81    41     7 
CORRUGATED CARDBOARD       62.6   62.6                    58.2        83.3   70.0  64.7   52.6   67.9  73.7  81.8  58.3  100.0  60.7  55.0  70.2  75.0  68.1  56.2  50.0 
                                                                         F                                k    Kq       KLMNOQ                 R     R     v 
 
MAGAZINES, CATALOGS, OR     120    120     -     -     -    82     -    12     16    10     52      9    14    17     5      7    16    60    37    18    70    39     8 
TELEPHONE BOOKS            56.9   56.9                    56.2        66.7   53.3  58.8   54.7   32.1  73.7  77.3  41.7  100.0  57.1  50.0  64.9  64.3  58.8  53.4  57.1 
                                                                                             L          kLo   KLO       KLMNOQ     l           r 
 
NEWSPAPERS                   79     79     -     -     -    50     -     7     17     5     36      3     9    13     5      6     7    32    25    19    50    21     6 
                           37.4   37.4                    34.2        38.9   56.7  29.4   37.9   10.7  47.4  59.1  41.7   85.7  25.0  26.7  43.9  67.9  42.0  28.8  42.9 
                                                                               Fj            L            L   kLQ     L  KLMOQ                 R    RS     v 
 
NONE                          3      3     -     -     -     3     -     -      -     -      1      1     -     -     -      -     1     3     -     -     2     -     1 
                            1.4    1.4                     2.1                             1.1    3.6                            3.6   2.5               1.7         7.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                119    119     -     -     -    81     -    11     18     9     37     15    16    18    10      7    16    55    35    25   119     -     - 
                           56.4   56.4                    55.5        61.1   60.0  52.9   38.9   53.6  84.2  81.8  83.3  100.0  57.1  45.8  61.4  89.3 100.0             
                                                                                                        KLQ   KLQ   KLq  KLmNQ     k           R    RS 
 
THE BUILDING OWNER OR        73     73     -     -     -    51     -     5     10     7     49      8     2     2     2      -    10    48    20     3     -    73     - 
PROPERTY MANAGEMENT FIRM   34.6   34.6                    34.9        27.8   33.3  41.2   51.6   28.6  10.5   9.1  16.7         35.7  40.0  35.1  10.7       100.0       
                                                                                          LMNO      n                             MN     T     T 
 
SHARE GARBAGE SERVICE         6      6     -     -     -     4     -     2      -     -      3      2     -     -     -      -     1     6     -     -     -     -     6 
WITH ANOTHER COMPANY        2.8    2.8                     2.7        11.1                 3.2    7.1                            3.6   5.0                          42.9 
 
NO GARBAGE SERVICE, YOU       4      4     -     -     -     3     -     -      1     -      1      1     -     1     -      -     1     4     -     -     -     -     4 
HAUL YOUR OWN GARBAGE       1.9    1.9                     2.1                3.3          1.1    3.6         4.5                3.6   3.3                          28.6 
 
RESIDENTIAL                   4      4     -     -     -     3     -     -      1     -      2      -     1     1     -      -     -     4     -     -     -     -     4 
                            1.9    1.9                     2.1                3.3          2.1          5.3   4.5                      3.3                          28.6 
 
DON'T KNOW                    5      5     -     -     -     4     -     -      -     1      3      2     -     -     -      -     -     3     2     -     -     -     - 
                            2.4    2.4                     2.7                      5.9    3.2    7.1                                  2.5   3.5                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                         177    177     -     -     -   130     -    15     20    12     86     19    15    18     9      7    23    94    51    26   102    60    12 
                           83.9   83.9                    89.0        83.3   66.7  70.6   90.5   67.9  78.9  81.8  75.0  100.0  82.1  78.3  89.5  92.9  85.7  82.2  85.7 
                                                             I                               L                          KLMNOQ                 R     R 
 
NO                           30     30     -     -     -    14     -     3      9     4      6      8     4     4     3      -     5    23     5     2    17    10     1 
                           14.2   14.2                     9.6        16.7   30.0  23.5    6.3   28.6  21.1  18.2  25.0         17.9  19.2   8.8   7.1  14.3  13.7   7.1 
                                                                                F                   K                                   ST 
 
DON'T KNOW                    4      4     -     -     -     2     -     -      1     1      3      1     -     -     -      -     -     3     1     -     -     3     1 
                            1.9    1.9                     1.4                3.3   5.9    3.2    3.6                                  2.5   1.8               4.1   7.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             177    177     -     -     -   130     -    15     20    12     86     19    15    18     9      7    23    94    51    26   102    60    12 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     159    159     -     -     -   116     -    13     19    11     81     13    15    13     9      7    21    79    49    26    91    57     8 
USED FOR PRINTERS AND      89.8   89.8                    89.2        86.7   95.0  91.7   94.2   68.4 100.0  72.2 100.0  100.0  91.3  84.0  96.1 100.0  89.2  95.0  66.7 
COPIERS                                                                                     LN          KLN         KLN    KLN     l           R     R           W 
 
PAPER BAGS AND              128    128     -     -     -    93     -    12     14     9     58     16    13    14     7      6    14    66    38    21    79    40     8 
CORRUGATED CARDBOARD       72.3   72.3                    71.5        80.0   70.0  75.0   67.4   84.2  86.7  77.8  77.8   85.7  60.9  70.2  74.5  80.8  77.5  66.7  66.7 
                                                                                                   kq    kq 
 
MIXED SCRAP PAPER           125    125     -     -     -    92     -     9     15     9     64      7    10    14     5      7    18    61    35    24    71    44     8 
                           70.6   70.6                    70.8        60.0   75.0  75.0   74.4   36.8  66.7  77.8  55.6  100.0  78.3  64.9  68.6  92.3  69.6  73.3  66.7 
                                                                                             L            l     L       KLMNOQ     L                RS 
 
MAGAZINES, CATALOGS, OR     116    116     -     -     -    89     -     8     12     7     60      6    13    13     3      6    15    63    30    20    69    40     6 
TELEPHONE BOOKS            65.5   65.5                    68.5        53.3   60.0  58.3   69.8   31.6  86.7  72.2  33.3   85.7  65.2  67.0  58.8  76.9  67.6  66.7  50.0 
                                                                                            LO          kLO    LO           LO    Lo                 s 
 
NEWSPAPERS                   87     87     -     -     -    62     -     6     13     6     46      5     8     9     4      6     9    40    27    18    52    29     5 
                           49.2   49.2                    47.7        40.0   65.0  50.0   53.5   26.3  53.3  50.0  44.4   85.7  39.1  42.6  52.9  69.2  51.0  48.3  41.7 
                                                                                             L            l             KLmNoQ                       R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        23     23     -     -     -    12     -     2      5     4     11      2     -     3     1      2     4     9     5     7    17     4     1 
                           10.9   10.9                     8.2        11.1   16.7  23.5   11.6    7.1        13.6   8.3   28.6  14.3   7.5   8.8  25.0  14.3   5.5   7.1 
                                                                                                                                                    Rs     V 
 
HAS TO BE SPECIALLY          71     71     -     -     -    53     -     6      7     5     42      8     5     5     2      1     8    46    17     7    33    33     4 
PREPARED FOR RECYCLING     33.6   33.6                    36.3        33.3   23.3  29.4   44.2   28.6  26.3  22.7  16.7   14.3  28.6  38.3  29.8  25.0  27.7  45.2  28.6 
                                                                                           NOP                                                                   U 
 
OR CANNOT BE RECYCLED        71     71     -     -     -    50     -     7     11     3     23     11     8     9     7      4     9    40    17    11    42    21     6 
                           33.6   33.6                    34.2        38.9   36.7  17.6   24.2   39.3  42.1  40.9  58.3   57.1  32.1  33.3  29.8  39.3  35.3  28.8  42.9 
                                                             j                                                        K      k 
 
DON'T KNOW                   46     46     -     -     -    31     -     3      7     5     19      7     6     5     2      -     7    25    18     3    27    15     3 
                           21.8   21.8                    21.2        16.7   23.3  29.4   20.0   25.0  31.6  22.7  16.7         25.0  20.8  31.6  10.7  22.7  20.5  21.4 
                                                                                                                                               T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        74     74     -     -     -    57     -     4      9     4     33      9     7     5     4      2    14    49    19     5    36    26     9 
                           35.1   35.1                    39.0        22.2   30.0  23.5   34.7   32.1  36.8  22.7  33.3   28.6  50.0  40.8  33.3  17.9  30.3  35.6  64.3 
                                                                                                                                   N     T                            UV 
 
HAS TO BE SPECIALLY           2      2     -     -     -     1     -     -      1     -      1      -     -     -     -      -     1     2     -     -     -     2     - 
PREPARED FOR RECYCLING      0.9    0.9                     0.7                3.3          1.1                                   3.6   1.7                     2.7       
 
OR CANNOT BE RECYCLED       102    102     -     -     -    64     -    12     16    10     43     15    10    12     5      5    12    51    25    22    66    30     4 
                           48.3   48.3                    43.8        66.7   53.3  58.8   45.3   53.6  52.6  54.5  41.7   71.4  42.9  42.5  43.9  78.6  55.5  41.1  28.6 
                                                                         f                                                                          RS    vW 
 
DON'T KNOW                   33     33     -     -     -    24     -     2      4     3     18      4     2     5     3      -     1    18    13     1    17    15     1 
                           15.6   15.6                    16.4        11.1   13.3  17.6   18.9   14.3  10.5  22.7  25.0          3.6  15.0  22.8   3.6  14.3  20.5   7.1 
                                                                                             Q                  Q     q                  T     T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7C Page 15 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        94     94     -     -     -    64     -     7     16     7     45      7    10    10     6      3    13    55    20    14    53    35     4 
                           44.5   44.5                    43.8        38.9   53.3  41.2   47.4   25.0  52.6  45.5  50.0   42.9  46.4  45.8  35.1  50.0  44.5  47.9  28.6 
                                                                                             L            L                        l 
 
HAS TO BE SPECIALLY          12     12     -     -     -    11     -     -      1     -      7      -     2     2     -      -     1     8     3     1     8     4     - 
PREPARED FOR RECYCLING      5.7    5.7                     7.5                3.3          7.4         10.5   9.1                3.6   6.7   5.3   3.6   6.7   5.5       
 
OR CANNOT BE RECYCLED        39     39     -     -     -    26     -     6      5     2     18      5     1     4     4      2     5    23    11     5    18    15     5 
                           18.5   18.5                    17.8        33.3   16.7  11.8   18.9   17.9   5.3  18.2  33.3   28.6  17.9  19.2  19.3  17.9  15.1  20.5  35.7 
                                                                                             M                        m 
 
DON'T KNOW                   66     66     -     -     -    45     -     5      8     8     25     16     6     6     2      2     9    34    23     8    40    19     5 
                           31.3   31.3                    30.8        27.8   26.7  47.1   26.3   57.1  31.6  27.3  16.7   28.6  32.1  28.3  40.4  28.6  33.6  26.0  35.7 
                                                                                                KmNOq 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        66     66     -     -     -    44     -     5     11     6     31      7     4     7     4      1    12    38    19     7    35    25     4 
                           31.3   31.3                    30.1        27.8   36.7  35.3   32.6   25.0  21.1  31.8  33.3   14.3  42.9  31.7  33.3  25.0  29.4  34.2  28.6 
                                                                                                                                  mp 
 
HAS TO BE SPECIALLY          30     30     -     -     -    25     -     2      1     2     14      2     4     3     1      1     5    12    10     6    20     9     1 
PREPARED FOR RECYCLING     14.2   14.2                    17.1        11.1    3.3  11.8   14.7    7.1  21.1  13.6   8.3   14.3  17.9  10.0  17.5  21.4  16.8  12.3   7.1 
                                                             I 
 
OR CANNOT BE RECYCLED        66     66     -     -     -    45     -     6     11     4     28      9     7     7     5      4     6    39    14    11    40    19     6 
                           31.3   31.3                    30.8        33.3   36.7  23.5   29.5   32.1  36.8  31.8  41.7   57.1  21.4  32.5  24.6  39.3  33.6  26.0  42.9 
                                                                                                                             q 
 
DON'T KNOW                   49     49     -     -     -    32     -     5      7     5     22     10     4     5     2      1     5    31    14     4    24    20     3 
                           23.2   23.2                    21.9        27.8   23.3  29.4   23.2   35.7  21.1  22.7  16.7   14.3  17.9  25.8  24.6  14.3  20.2  27.4  21.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       120    120     -     -     -    82     -    11     16    11     56     10    10    12     9      6    17    67    32    16    69    42     6 
                           56.9   56.9                    56.2        61.1   53.3  64.7   58.9   35.7  52.6  54.5  75.0   85.7  60.7  55.8  56.1  57.1  58.0  57.5  42.9 
                                                                                             L                        L   kLmn     l 
 
HAS TO BE SPECIALLY          33     33     -     -     -    26     -     2      4     1     18      4     3     3     1      -     4    19     9     4    20    10     3 
PREPARED FOR RECYCLING     15.6   15.6                    17.8        11.1   13.3   5.9   18.9   14.3  15.8  13.6   8.3         14.3  15.8  15.8  14.3  16.8  13.7  21.4 
                                                             j 
 
OR CANNOT BE RECYCLED        29     29     -     -     -    20     -     3      6     -     11      8     3     3     2      1     1    16     8     5    14    10     3 
                           13.7   13.7                    13.7        16.7   20.0         11.6   28.6  15.8  13.6  16.7   14.3   3.6  13.3  14.0  17.9  11.8  13.7  21.4 
                                                                                             q     kQ 
 
DON'T KNOW                   29     29     -     -     -    18     -     2      4     5     10      6     3     4     -      -     6    18     8     3    16    11     2 
                           13.7   13.7                    12.3        11.1   13.3  29.4   10.5   21.4  15.8  18.2               21.4  15.0  14.0  10.7  13.4  15.1  14.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       149    149     -     -     -   103     -    13     21    12     65     21    13    14    11      5    20    86    40    20    89    47     9 
                           70.6   70.6                    70.5        72.2   70.0  70.6   68.4   75.0  68.4  63.6  91.7   71.4  71.4  71.7  70.2  71.4  74.8  64.4  64.3 
                                                                                                                   KmNq 
 
HAS TO BE SPECIALLY          46     46     -     -     -    33     -     4      6     3     22      4     5     6     -      2     7    23    13     7    25    18     3 
PREPARED FOR RECYCLING     21.8   21.8                    22.6        22.2   20.0  17.6   23.2   14.3  26.3  27.3         28.6  25.0  19.2  22.8  25.0  21.0  24.7  21.4 
 
OR CANNOT BE RECYCLED         2      2     -     -     -     2     -     -      -     -      -      1     -     -     1      -     -     -     1     1     1     1     - 
                            0.9    0.9                     1.4                                    3.6               8.3                      1.8   3.6   0.8   1.4       
 
DON'T KNOW                   14     14     -     -     -     8     -     1      3     2      8      2     1     2     -      -     1    11     3     -     4     7     2 
                            6.6    6.6                     5.5         5.6   10.0  11.8    8.4    7.1   5.3   9.1                3.6   9.2   5.3         3.4   9.6  14.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
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(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              34     34     -     -     -    16     -     3     10     5      9      9     4     4     3      -     5    26     6     2    17    13     2 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0        100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        27     27     -     -     -    13     -     1      9     4      7      8     3     2     2      -     5    22     4     1    12    11     2 
                           79.4   79.4                    81.2        33.3   90.0  80.0   77.8   88.9  75.0  50.0  66.7        100.0  84.6  66.7  50.0  70.6  84.6 100.0 
                                                             h                  H                                                  N                                   U 
 
OR CANNOT BE RECYCLED         3      3     -     -     -     2     -     -      1     -      -      1     1     -     1      -     -     1     1     1     2     1     - 
                            8.8    8.8                    12.5               10.0                11.1  25.0        33.3                3.8  16.7  50.0  11.8   7.7       
 
DON'T KNOW                    3      3     -     -     -     1     -     1      -     1      1      -     -     2     -      -     -     3     -     -     2     1     - 
                            8.8    8.8                     6.2        33.3         20.0   11.1               50.0                     11.5              11.8   7.7       
 
REFUSED                       1      1     -     -     -     -     -     1      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            2.9    2.9                                33.3                11.1                                              16.7         5.9             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              34     34     -     -     -    16     -     3     10     5      9      9     4     4     3      -     5    26     6     2    17    13     2 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0        100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        28     28     -     -     -    14     -     1     10     3      5      8     4     3     3      -     5    22     4     2    15    10     1 
                           82.4   82.4                    87.5        33.3  100.0  60.0   55.6   88.9 100.0  75.0 100.0        100.0  84.6  66.7 100.0  88.2  76.9  50.0 
                                                             h                 Hj                   k     K           K            K                Rs 
 
HAS TO BE SPECIALLY           2      2     -     -     -     -     -     1      -     1      2      -     -     -     -      -     -     1     1     -     1     1     - 
PREPARED FOR RECYCLING      5.9    5.9                                33.3         20.0   22.2                                         3.8  16.7         5.9   7.7       
 
OR CANNOT BE RECYCLED         1      1     -     -     -     1     -     -      -     -      -      1     -     -     -      -     -     -     1     -     -     1     - 
                            2.9    2.9                     6.2                                   11.1                                       16.7               7.7       
 
DON'T KNOW                    3      3     -     -     -     1     -     1      -     1      2      -     -     1     -      -     -     3     -     -     1     1     1 
                            8.8    8.8                     6.2        33.3         20.0   22.2               25.0                     11.5               5.9   7.7  50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              34     34     -     -     -    16     -     3     10     5      9      9     4     4     3      -     5    26     6     2    17    13     2 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0        100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        26     26     -     -     -    13     -     2      7     4      6      8     3     3     1      -     5    20     5     1    13    10     1 
                           76.5   76.5                    81.2        66.7   70.0  80.0   66.7   88.9  75.0  75.0  33.3        100.0  76.9  83.3  50.0  76.5  76.9  50.0 
                                                                                                    o                             KO 
 
HAS TO BE SPECIALLY           2      2     -     -     -     1     -     -      1     -      1      -     -     -     1      -     -     2     -     -     1     1     - 
PREPARED FOR RECYCLING      5.9    5.9                     6.2               10.0         11.1                     33.3                7.7               5.9   7.7       
 
OR CANNOT BE RECYCLED         2      2     -     -     -     1     -     -      1     -      -      1     -     -     1      -     -     -     1     1     1     1     - 
                            5.9    5.9                     6.2               10.0                11.1              33.3                     16.7  50.0   5.9   7.7       
 
DON'T KNOW                    4      4     -     -     -     1     -     1      1     1      2      -     1     1     -      -     -     4     -     -     2     1     1 
                           11.8   11.8                     6.2        33.3   10.0  20.0   22.2         25.0  25.0                     15.4              11.8   7.7  50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              34     34     -     -     -    16     -     3     10     5      9      9     4     4     3      -     5    26     6     2    17    13     2 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0        100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        29     29     -     -     -    15     -     2      9     3      8      8     4     1     3      -     5    22     5     2    14    12     1 
                           85.3   85.3                    93.8        66.7   90.0  60.0   88.9   88.9 100.0  25.0 100.0        100.0  84.6  83.3 100.0  82.4  92.3  50.0 
                                                                                             N      N     N           N            N                 R 
 
HAS TO BE SPECIALLY           1      1     -     -     -     -     -     -      -     1      -      1     -     -     -      -     -     -     1     -     1     -     - 
PREPARED FOR RECYCLING      2.9    2.9                                             20.0          11.1                                       16.7         5.9             
 
OR CANNOT BE RECYCLED         1      1     -     -     -     -     -     -      1     -      -      -     -     1     -      -     -     1     -     -     -     -     1 
                            2.9    2.9                                       10.0                            25.0                      3.8                          50.0 
 
DON'T KNOW                    3      3     -     -     -     1     -     1      -     1      1      -     -     2     -      -     -     3     -     -     2     1     - 
                            8.8    8.8                     6.2        33.3         20.0   11.1               50.0                     11.5              11.8   7.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              34     34     -     -     -    16     -     3     10     5      9      9     4     4     3      -     5    26     6     2    17    13     2 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0        100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        22     22     -     -     -    12     -     2      6     2      4      6     3     3     2      -     4    16     4     2    12     7     1 
                           64.7   64.7                    75.0        66.7   60.0  40.0   44.4   66.7  75.0  75.0  66.7         80.0  61.5  66.7 100.0  70.6  53.8  50.0 
                                                                                                                                                    Rs 
 
HAS TO BE SPECIALLY           3      3     -     -     -     1     -     -      1     1      2      -     -     -     1      -     -     3     -     -     1     2     - 
PREPARED FOR RECYCLING      8.8    8.8                     6.2               10.0  20.0   22.2                     33.3               11.5               5.9  15.4       
 
OR CANNOT BE RECYCLED         2      2     -     -     -     1     -     -      1     -      -      2     -     -     -      -     -     1     1     -     -     2     - 
                            5.9    5.9                     6.2               10.0                22.2                                  3.8  16.7              15.4       
 
DON'T KNOW                    7      7     -     -     -     2     -     1      2     2      3      1     1     1     -      -     1     6     1     -     4     2     1 
                           20.6   20.6                    12.5        33.3   20.0  40.0   33.3   11.1  25.0  25.0               20.0  23.1  16.7        23.5  15.4  50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL               94     94     -     -     -    69     -     4     13     8     43     18     6     9     3      1    14    58    24     9    49    36     7 
                           44.5   44.5                    47.3        22.2   43.3  47.1   45.3   64.3  31.6  40.9  25.0   14.3  50.0  48.3  42.1  32.1  41.2  49.3  50.0 
                                                             H                               P  kMnOP                              P 
 
YES REMOVE STAPLES            1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            0.5    0.5                     0.7                             1.1                                         0.8               0.8             
 
YES, REMOVE PAPERCLIPS       10     10     -     -     -     5     -     2      2     1      4      -     -     2     1      1     2     3     4     2     6     4     - 
                            4.7    4.7                     3.4        11.1    6.7   5.9    4.2                9.1   8.3   14.3   7.1   2.5   7.0   7.1   5.0   5.5       
 
NO, NOTHING HAS TO BE        86     86     -     -     -    59     -     9     12     6     38      6    10     9     8      5    10    47    22    15    55    25     5 
REMOVED                    40.8   40.8                    40.4        50.0   40.0  35.3   40.0   21.4  52.6  40.9  66.7   71.4  35.7  39.2  38.6  53.6  46.2  34.2  35.7 
                                                                                             L            L         kLq    kLq                             v 
 
DON'T KNOW                   18     18     -     -     -    11     -     3      2     2      9      4     2     2     -      -     1    10     7     1     7     8     1 
                            8.5    8.5                     7.5        16.7    6.7  11.8    9.5   14.3  10.5   9.1                3.6   8.3  12.3   3.6   5.9  11.0   7.1 
 
YES, REMOVE BOTH STAPLES      2      2     -     -     -     1     -     -      1     -      -      -     1     -     -      -     1     1     -     1     1     -     1 
AND PAPER CLIPS BUT NOT     0.9    0.9                     0.7                3.3                       5.3                      3.6   0.8         3.6   0.8         7.1 
TAPE                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
Random Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PAPER/COLORED PAPER/         11     11     -     -     -     5     -     1      2     3      5      2     -     -     2      -     2     8     3     -     3     7     - 
COPIER PAPER/PRINTER        5.2    5.2                     3.4         5.6    6.7  17.6    5.3    7.1              16.7          7.1   6.7   5.3         2.5   9.6       
PAPER                                                                                                                                                            u 
 
OTHER OFFICE PAPER            9      9     -     -     -     7     -     -      2     -      7      -     1     -     -      1     -     6     2     -     5     4     - 
(CARBON/BLUEPRINTS/         4.3    4.3                     4.8                6.7          7.4          5.3               14.3         5.0   3.5         4.2   5.5       
BINDER FOLDERS/ENVELOPES/ 
TABS/POST IT NOTES/       
NEWSLETTERS)              
 
FOOD CONTAINERS (FROZEN/      6      6     -     -     -     4     -     1      1     -      2      1     -     -     1      -     2     2     2     1     3     3     - 
MILK CARTONS) AND PAPER     2.8    2.8                     2.7         5.6    3.3          2.1    3.6               8.3          7.1   1.7   3.5   3.6   2.5   4.1       
CUPS                      
 
CARDBOARD                     5      5     -     -     -     3     -     -      1     1      3      1     -     -     1      -     -     3     1     1     2     3     - 
                            2.4    2.4                     2.1                3.3   5.9    3.2    3.6               8.3                2.5   1.8   3.6   1.7   4.1       
 
SLICK/GLOSSIE/WAXED           4      4     -     -     -     3     -     1      -     -      2      1     -     1     -      -     -     1     3     -     1     3     - 
PAPERS                      1.9    1.9                     2.1         5.6                 2.1    3.6         4.5                      0.8   5.3         0.8   4.1       
 
TELEPHONE BOOKS/              4      4     -     -     -     3     -     1      -     -      3      1     -     -     -      -     -     3     1     -     1     2     1 
MAGAZINES/BROCHURES/        1.9    1.9                     2.1         5.6                 3.2    3.6                                  2.5   1.8         0.8   2.7   7.1 
CATALOGUES                
 
PAPER TOWELS/KLEENEX/         4      4     -     -     -     2     -     1      1     -      2      1     -     1     -      -     -     2     1     1     1     3     - 
TISSUE                      1.9    1.9                     1.4         5.6    3.3          2.1    3.6         4.5                      1.7   1.8   3.6   0.8   4.1       
 
STYROFOAM CUPS/STYROFOAM      1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
PEANUT PACKING/OTHER        0.5    0.5                     0.7                             1.1                                               1.8         0.8             
STYROFOAM                 
 
OTHER                         5      5     -     -     -     5     -     -      -     -      2      2     -     1     -      -     -     4     -     1     2     1     2 
                            2.4    2.4                     3.4                             2.1    7.1         4.5                      3.3         3.6   1.7   1.4  14.3 
 
NO                          164    164     -     -     -   114     -    12     25    13     69     20    18    18     9      6    24    92    42    26    99    51    11 
                           77.7   77.7                    78.1        66.7   83.3  76.5   72.6   71.4  94.7  81.8  75.0   85.7  85.7  76.7  73.7  92.9  83.2  69.9  78.6 
                                                                                                         KL                                         RS     V 
 
DON'T KNOW                    6      6     -     -     -     4     -     2      -     -      5      -     -     1     -      -     -     4     2     -     2     3     - 
                            2.8    2.8                     2.7        11.1                 5.3                4.5                      3.3   3.5         1.7   4.1       
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             177    177     -     -     -   130     -    15     20    12     86     19    15    18     9      7    23    94    51    26   102    60    12 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER      118    118     -     -     -    86     -    12     10    10     58     11     9    14     5      7    14    66    30    18    65    44     7 
INTO ONE CONTAINER (DOES   66.7   66.7                    66.2        80.0   50.0  83.3   67.4   57.9  60.0  77.8  55.6  100.0  60.9  70.2  58.8  69.2  63.7  73.3  58.3 
NOT NEED TO SEPARATE)                                                    I            I                                 KLMNOQ 
 
OR SEPARATE DIFFERENT        57     57     -     -     -    43     -     3      9     2     27      7     6     4     4      -     9    27    20     8    36    15     5 
TYPES OF PAPER INTO TWO    32.2   32.2                    33.1        20.0   45.0  16.7   31.4   36.8  40.0  22.2  44.4         39.1  28.7  39.2  30.8  35.3  25.0  41.7 
OR MORE CONTAINERS                                                             hj 
 
DON'T KNOW                    2      2     -     -     -     1     -     -      1     -      1      1     -     -     -      -     -     1     1     -     1     1     - 
                            1.1    1.1                     0.8                5.0          1.2    5.3                                  1.1   2.0         1.0   1.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             177    177     -     -     -   130     -    15     20    12     86     19    15    18     9      7    23    94    51    26   102    60    12 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                    117    117     -     -     -    83     -    11     13    10     57     12    11    12     6      7    12    53    38    22    73    39     3 
                           66.1   66.1                    63.8        73.3   65.0  83.3   66.3   63.2  73.3  66.7  66.7  100.0  52.2  56.4  74.5  84.6  71.6  65.0  25.0 
                                                                                      f                                 KLMNOQ                 R     R     W     W 
 
SOME DO AND SOME DON'T       15     15     -     -     -    13     -     1      1     -      9      -     -     2     2      -     2     3     8     3     8     6     - 
                            8.5    8.5                    10.0         6.7    5.0         10.5               11.1  22.2          8.7   3.2  15.7  11.5   7.8  10.0       
                                                                                                                                               R 
 
NO                           44     44     -     -     -    33     -     3      6     2     19      7     4     4     1      -     9    37     5     1    20    15     9 
                           24.9   24.9                    25.4        20.0   30.0  16.7   22.1   36.8  26.7  22.2  11.1         39.1  39.4   9.8   3.8  19.6  25.0  75.0 
                                                                                                    o                              o    ST                            UV 
 
DON'T KNOW                    1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            0.6    0.6                     0.8                             1.2                                         1.1               1.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              60     60     -     -     -    47     -     4      7     2     29      7     4     6     3      -    11    41    13     4    29    21     9 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0        100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE CENTRALLY LOCATED       17     17     -     -     -    14     -     -      2     1     10      -     1     1     -      -     5    10     4     3    10     6     - 
BOXES                      28.3   28.3                    29.8               28.6  50.0   34.5         25.0  16.7               45.5  24.4  30.8  75.0  34.5  28.6       
                                                                                                                                                    Rs 
 
SOME/MOST EMPLOYEES          15     15     -     -     -    12     -     1      2     -      3      6     -     3     1      -     2    12     2     -     5     6     4 
DON'T HAVE DESKS           25.0   25.0                    25.5        25.0   28.6         10.3   85.7        50.0  33.3         18.2  29.3  15.4        17.2  28.6  44.4 
                                                                                                  KoQ           k 
 
SMALL BUSINESS                7      7     -     -     -     5     -     -      2     -      4      1     1     -     -      -     1     7     -     -     5     1     1 
                           11.7   11.7                    10.6               28.6         13.8   14.3  25.0                      9.1  17.1              17.2   4.8  11.1 
 
DON'T GENERATE ENOUGH         6      6     -     -     -     4     -     -      1     1      5      -     -     1     -      -     -     4     1     1     3     2     1 
PAPER                      10.0   10.0                     8.5               14.3  50.0   17.2               16.7                      9.8   7.7  25.0  10.3   9.5  11.1 
 
LAZINESS                      3      3     -     -     -     2     -     1      -     -      2      -     -     1     -      -     -     1     2     -     -     3     - 
                            5.0    5.0                     4.3        25.0                 6.9               16.7                      2.4  15.4              14.3       
 
NO ROOM/SPACE                 1      1     -     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
LIMITATIONS                 1.7    1.7                     2.1                                                     33.3                      7.7         3.4             
 
DON'T THINK THEY WOULD        1      1     -     -     -     1     -     -      -     -      -      -     -     -     -      -     1     -     1     -     1     -     - 
BE EFFECTIVE                1.7    1.7                     2.1                                                                   9.1         7.7         3.4             
 
HAVE ONE NEXT TO THE          1      1     -     -     -     -     -     1      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
PRINTER/COPIER FOR          1.7    1.7                                25.0                                         33.3                      7.7         3.4             
EVERYONE TO USE           
 
OTHER                         5      5     -     -     -     5     -     -      -     -      3      -     2     -     -      -     -     5     -     -     3     -     2 
                            8.3    8.3                    10.6                            10.3         50.0                           12.2              10.3        22.2 
 
DON'T KNOW                    4      4     -     -     -     3     -     1      -     -      2      -     -     -     -      -     2     2     1     -     -     3     1 
                            6.7    6.7                     6.4        25.0                 6.9                                  18.2   4.9   7.7              14.3  11.1 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             144    144     -     -     -   105     -    13     15    11     71     12    12    14     9      7    19    65    48    26    87    51     3 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                 84     84     -     -     -    63     -     7      7     7     36      8     7    12     6      5    10    34    32    15    58    25     1 
                           58.3   58.3                    60.0        53.8   46.7  63.6   50.7   66.7  58.3  85.7  66.7   71.4  52.6  52.3  66.7  57.7  66.7  49.0  33.3 
                                                                                                               KQ                                          V 
 
YOUR WASTE HAULER            19     19     -     -     -    13     -     3      3     -      7      2     3     2     2      1     2     8     3     7    18     1     - 
                           13.2   13.2                    12.4        23.1   20.0          9.9   16.7  25.0  14.3  22.2   14.3  10.5  12.3   6.2  26.9  20.7   2.0       
                                                                                                                                                     S     V 
 
THE BUILDING OWNER OR        13     13     -     -     -    11     -     -      2     -     11      -     -     -     -      -     2     8     4     1     -    13     - 
PROPERTY MANAGER            9.0    9.0                    10.5               13.3         15.5                                  10.5  12.3   8.3   3.8        25.5       
 
LOCAL GOVERNMENT OR           6      6     -     -     -     3     -     2      1     -      2      1     -     -     1      1     1     3     2     -     2     2     2 
METRO                       4.2    4.2                     2.9        15.4    6.7          2.8    8.3              11.1   14.3   5.3   4.6   4.2         2.3   3.9  66.7 
                                                                                                                                                                      UV 
 
A PRIVATE PAPER               4      4     -     -     -     3     -     -      -     1      2      -     1     -     -      -     1     1     1     2     3     1     - 
RECYCLING COMPANY           2.8    2.8                     2.9                      9.1    2.8          8.3                      5.3   1.5   2.1   7.7   3.4   2.0       
 
A JANITORIAL SERVICE          2      2     -     -     -     1     -     -      -     1      1      -     -     -     -      -     1     1     1     -     1     1     - 
                            1.4    1.4                     1.0                      9.1    1.4                                   5.3   1.5   2.1         1.1   2.0       
 
OR DOES SOMEONE ELSE          3      3     -     -     -     2     -     -      1     -      -      -     1     -     -      -     2     2     -     1     3     -     - 
PROVIDE THEM                2.1    2.1                     1.9                6.7                       8.3                     10.5   3.1         3.8   3.4             
 
THE EMPLOYEES PROVIDE         7      7     -     -     -     4     -     1      1     1      7      -     -     -     -      -     -     5     2     -     2     4     - 
THEIR OWN BOXES             4.9    4.9                     3.8         7.7    6.7   9.1    9.9                                         7.7   4.2         2.3   7.8       
 
DON'T KNOW                    6      6     -     -     -     5     -     -      -     1      5      1     -     -     -      -     -     3     3     -     -     4     - 
                            4.2    4.2                     4.8                      9.1    7.0    8.3                                  4.6   6.2               7.8       
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             137    137     -     -     -   101     -    12     14    10     64     12    12    14     9      7    19    60    46    26    85    47     3 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH     19     19     -     -     -    16     -     1      2     -      7      3     1     1     2      2     3     7     8     4    14     4     1 
RECYCLE PRINTED IN A       13.9   13.9                    15.8         8.3   14.3         10.9   25.0   8.3   7.1  22.2   28.6  15.8  11.7  17.4  15.4  16.5   8.5  33.3 
CIRCLE ON 3 SIDES IN      
BROWN INK                 
 
TALL HEXAGONAL BOX WITH       4      4     -     -     -     1     -     2      1     -      3      1     -     -     -      -     -     2     2     -     2     2     - 
RECYCLE PRINTED ON 3        2.9    2.9                     1.0        16.7    7.1          4.7    8.3                                  3.3   4.3         2.4   4.3       
SIDES IN BROWN INK        
 
WHITE BOX                    31     31     -     -     -    23     -     3      2     3     21      2     3     2     1      1     1    12    11     8    15    15     1 
                           22.6   22.6                    22.8        25.0   14.3  30.0   32.8   16.7  25.0  14.3  11.1   14.3   5.3  20.0  23.9  30.8  17.6  31.9  33.3 
                                                                                           noQ                                                                   u 
 
OTHER - DID NOT MATCH        87     87     -     -     -    65     -     6      9     7     36      6     9    11     6      3    16    41    25    16    56    29     1 
CODES ABOVE                63.5   63.5                    64.4        50.0   64.3  70.0   56.2   50.0  75.0  78.6  66.7   42.9  84.2  68.3  54.3  61.5  65.9  61.7  33.3 
                                                                                                               kp                KLP 
 
DON'T KNOW                    3      3     -     -     -     2     -     1      -     -      -      1     -     -     1      1     -     1     2     -     2     -     - 
                            2.2    2.2                     2.0         8.3                        8.3              11.1   14.3         1.7   4.3         2.4             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          31     31     -     -     -    17     -     4      7     3      8      6     4     2     4      3     4    16     7     6    23     6     2 
                           14.7   14.7                    11.6        22.2   23.3  17.6    8.4   21.4  21.1   9.1  33.3   42.9  14.3  13.3  12.3  21.4  19.3   8.2  14.3 
                                                                                                                      k     kn                             V 
 
NO                          168    168     -     -     -   119     -    14     22    13     79     21    15    18     7      4    24    99    45    20    90    63    10 
                           79.6   79.6                    81.5        77.8   73.3  76.5   83.2   75.0  78.9  81.8  58.3   57.1  85.7  82.5  78.9  71.4  75.6  86.3  71.4 
                                                                                             o                                     o                             u 
 
DON'T KNOW                   12     12     -     -     -    10     -     -      1     1      8      1     -     2     1      -     -     5     5     2     6     4     2 
                            5.7    5.7                     6.8                3.3   5.9    8.4    3.6         9.1   8.3                4.2   8.8   7.1   5.0   5.5  14.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              31     31     -     -     -    17     -     4      7     3      8      6     4     2     4      3     4    16     7     6    23     6     2 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
METRO                         8      8     -     -     -     3     -     -      4     1      2      2     1     -     1      1     1     5     -     3     3     4     1 
                           25.8   25.8                    17.6               57.1  33.3   25.0   33.3  25.0        25.0   33.3  25.0  31.2        50.0  13.0  66.7  50.0 
                                                                                f                                                                                U 
 
YOUR WASTE HAULER            15     15     -     -     -    11     -     3      1     -      2      3     3     2     3      -     2     7     5     2    15     -     - 
                           48.4   48.4                    64.7        75.0   14.3         25.0   50.0  75.0 100.0  75.0         50.0  43.8  71.4  33.3  65.2             
                                                             I           I                                k   KLQ     k 
 
A LOCAL GOVERNMENT            3      3     -     -     -     1     -     1      -     1      2      -     -     -     -      1     -     1     2     -     2     1     - 
RECYCLING SPECIALIST        9.7    9.7                     5.9        25.0         33.3   25.0                            33.3         6.2  28.6         8.7  16.7       
 
OR SOMEONE ELSE               2      2     -     -     -     -     -     -      1     1      1      -     -     -     -      -     1     1     -     -     1     1     - 
                            6.5    6.5                                       14.3  33.3   12.5                                  25.0   6.2               4.3  16.7       
 
DON'T KNOW                    3      3     -     -     -     2     -     -      1     -      1      1     -     -     -      1     -     2     -     1     2     -     1 
                            9.7    9.7                    11.8               14.3         12.5   16.7                     33.3        12.5        16.7   8.7        50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             177    177     -     -     -   130     -    15     20    12     86     19    15    18     9      7    23    94    51    26   102    60    12 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                     38     38     -     -     -    25     -     5      7     1     16      3     2     5     1      3     8    16    11     8    26    10     2 
                           21.5   21.5                    19.2        33.3   35.0   8.3   18.6   15.8  13.3  27.8  11.1   42.9  34.8  17.0  21.6  30.8  25.5  16.7  16.7 
                                                                         j      J 
 
STAYED THE SAME             133    133     -     -     -   101     -     9     13    10     67     15    13    12     8      4    14    73    39    18    75    48     9 
                           75.1   75.1                    77.7        60.0   65.0  83.3   77.9   78.9  86.7  66.7  88.9   57.1  60.9  77.7  76.5  69.2  73.5  80.0  75.0 
                                                                                                          q           q 
 
DECREASE                      4      4     -     -     -     2     -     1      -     1      2      -     -     1     -      -     1     4     -     -     1     2     1 
                            2.3    2.3                     1.5         6.7          8.3    2.3                5.6                4.3   4.3               1.0   3.3   8.3 
 
DON'T KNOW/NOT SURE           2      2     -     -     -     2     -     -      -     -      1      1     -     -     -      -     -     1     1     -     -     -     - 
                            1.1    1.1                     1.5                             1.2    5.3                                  1.1   2.0                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
Random Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              42     42     -     -     -    27     -     6      7     2     18      3     2     6     1      3     9    20    11     8    27    12     3 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
GROWING BUSINESS/MORE        11     11     -     -     -     6     -     1      3     1      5      -     -     2     1      -     3     4     3     3     8     2     1 
EMPLOYEES                  26.2   26.2                    22.2        16.7   42.9  50.0   27.8               33.3 100.0         33.3  20.0  27.3  37.5  29.6  16.7  33.3 
                                                                                                                    KNQ 
 
EDUCATION/MORE PEOPLE         8      8     -     -     -     5     -     1      2     -      2      1     -     2     -      2     1     1     1     4     5     3     - 
ARE AWARE OF RECYCLING     19.0   19.0                    18.5        16.7   28.6         11.1   33.3        33.3         66.7  11.1   5.0   9.1  50.0  18.5  25.0       
                                                                                                                            Kq                      RS 
 
MORE PAPERS/MORE              7      7     -     -     -     5     -     1      -     1      4      -     1     1     -      -     1     2     5     -     3     3     1 
RECYCLING/MORE MAIL        16.7   16.7                    18.5        16.7         50.0   22.2         50.0  16.7               11.1  10.0  45.5        11.1  25.0  33.3 
                                                                                                                                               R 
 
ENFORCING PEOPLE TO           5      5     -     -     -     2     -     1      1     1      4      -     -     -     -      1     -     3     2     -     3     2     - 
FOLLOW THE RECYCLING       11.9   11.9                     7.4        16.7   14.3  50.0   22.2                            33.3        15.0  18.2        11.1  16.7       
RULES                     
 
LESS USE OF PAPER/            4      4     -     -     -     2     -     2      -     -      1      1     -     1     -      -     1     3     1     -     2     1     1 
PAPERLESS                   9.5    9.5                     7.4        33.3                 5.6   33.3        16.7               11.1  15.0   9.1         7.4   8.3  33.3 
 
CAN THROW EVERYTHING          4      4     -     -     -     4     -     -      -     -      -      1     1     -     -      -     2     3     -     1     4     -     - 
INTO ONE BIN/NO SORTING     9.5    9.5                    14.8                                   33.3  50.0                     22.2  15.0        12.5  14.8             
REQUIRED                  
 
RECYCLED ON THEIR OWN/        3      3     -     -     -     3     -     -      -     -      2      -     -     -     -      -     1     3     -     -     2     1     - 
PERSONAL MOTIVATION         7.1    7.1                    11.1                            11.1                                  11.1  15.0               7.4   8.3       
 
HAVE BINS/BOXES TO PUT        2      2     -     -     -     -     -     1      1     -      2      -     -     -     -      -     -     -     2     -     -     2     - 
RECYCLING IN/NEED BOXES     4.8    4.8                                16.7   14.3         11.1                                              18.2              16.7       
BY EMPLOYEE DESKS         
 
HAVE BINS FOR                 2      2     -     -     -     1     -     -      1     -      -      -     -     -     -      -     2     -     1     1     2     -     - 
CONFIDENTIAL PAPERS         4.8    4.8                     3.7               14.3                                               22.2         9.1  12.5   7.4             
 
HAVE PAPER SHREDDER/ARE       1      1     -     -     -     -     -     -      1     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
PURCHASING ONE IN THE       2.4    2.4                                       14.3                                               11.1              12.5   3.7             
FUTURE                    
 
OTHER                         2      2     -     -     -     -     -     -      1     1      2      -     -     -     -      -     -     1     1     -     1     1     - 
                            4.8    4.8                                       14.3  50.0   11.1                                         5.0   9.1         3.7   8.3       
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Random Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS       119    119     -     -     -    82     -    12     15    10     55     12    13    16     8      1    14    63    33    20    69    42     6 
MUCH AS POSSIBLE           56.4   56.4                    56.2        66.7   50.0  58.8   57.9   42.9  68.4  72.7  66.7   14.3  50.0  52.5  57.9  71.4  58.0  57.5  42.9 
                                                                                             P      p    lP   LPq     P            P                 r 
 
WE DON'T HAVE/USE MUCH       19     19     -     -     -    13     -     1      4     1      8      4     4     3     -      -     -    15     3     1    10     7     2 
PAPER                       9.0    9.0                     8.9         5.6   13.3   5.9    8.4   14.3  21.1  13.6                     12.5   5.3   3.6   8.4   9.6  14.3 
                                                                                                                                        st 
 
LAZINESS/FORGETFUL           11     11     -     -     -    10     -     -      1     -      7      -     -     1     1      1     1     3     5     3     9     2     - 
                            5.2    5.2                     6.8                3.3          7.4                4.5   8.3   14.3   3.6   2.5   8.8  10.7   7.6   2.7       
 
EDUCATION/TRAINING/THE       10     10     -     -     -     7     -     1      -     2      5      -     -     -     -      2     3     2     5     2     6     3     1 
EMPLOYEES BEING MORE        4.7    4.7                     4.8         5.6         11.8    5.3                            28.6  10.7   1.7   8.8   7.1   5.0   4.1   7.1 
AWARE                                                                                                                                          r 
 
NO ONE TO HAUL IT AWAY       10     10     -     -     -     4     -     1      4     1      4      2     -     1     -      2     1     4     4     1     5     4     - 
                            4.7    4.7                     2.7         5.6   13.3   5.9    4.2    7.1         4.5         28.6   3.6   3.3   7.0   3.6   4.2   5.5       
                                                                                f 
 
NO PLACE TO KEEP              9      9     -     -     -     5     -     1      2     1      1      3     -     2     1      -     2     5     2     2     3     4     2 
RECYCLING CONTAINERS        4.3    4.3                     3.4         5.6    6.7   5.9    1.1   10.7         9.1   8.3          7.1   4.2   3.5   7.1   2.5   5.5  14.3 
 
TIME RESTRAINTS               7      7     -     -     -     3     -     -      3     1      3      1     1     -     2      -     -     6     -     1     6     1     - 
                            3.3    3.3                     2.1               10.0   5.9    3.2    3.6   5.3        16.7                5.0         3.6   5.0   1.4       
 
CONFIDENTIAL/SENSITIVE        7      7     -     -     -     6     -     1      -     -      2      -     1     -     -      -     4     7     -     -     7     -     - 
FORMS OR PAPER (THAT        3.3    3.3                     4.1         5.6                 2.1          5.3                     14.3   5.8               5.9             
NEED TO BE SHREDDED                                                                                                                k 
FIRST)                    
 
LACK OF DROP BOXES/           6      6     -     -     -     3     -     -      2     1      2      2     -     1     -      -     1     4     1     1     2     3     1 
CONTAINERS FOR RECYCLING/   2.8    2.8                     2.1                6.7   5.9    2.1    7.1         4.5                3.6   3.3   1.8   3.6   1.7   4.1   7.1 
DO NOT HAVE ANY           
CONTAINERS IN OUR         
BUILDING                  
 
INCONVENIENCE                 4      4     -     -     -     4     -     -      -     -      2      1     -     -     -      -     1     3     -     1     2     1     - 
                            1.9    1.9                     2.7                             2.1    3.6                            3.6   2.5         3.6   1.7   1.4       
 
COSTS TOO MUCH                1      1     -     -     -     1     -     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            0.5    0.5                     0.7                                    3.6                                  0.8               0.8             
 
OTHER                         4      4     -     -     -     4     -     -      -     -      2      1     -     -     -      -     1     2     2     -     2     1     1 
                            1.9    1.9                     2.7                             2.1    3.6                            3.6   1.7   3.5         1.7   1.4   7.1 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
DON'T KNOW                   11     11     -     -     -     7     -     2      1     1      6      2     -     -     -      1     2     7     3     -     1     8     1 
                            5.2    5.2                     4.8        11.1    3.3   5.9    6.3    7.1                     14.3   7.1   5.8   5.3         0.8  11.0   7.1 
                                                                                                                                                                 U 
 
REFUSED                       1      1     -     -     -     1     -     -      -     -      -      -     1     -     -      -     -     1     -     -     -     -     1 
                            0.5    0.5                     0.7                                          5.3                            0.8                           7.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                 27     27     -     -     -    21     -     1      5     -     14      1     2     4     1      3     2    14     5     7    19     7     1 
                           12.8   12.8                    14.4         5.6   16.7         14.7    3.6  10.5  18.2   8.3   42.9   7.1  11.7   8.8  25.0  16.0   9.6   7.1 
                                                                                             L                             Loq                       s 
 
YES - VISITED THE             5      5     -     -     -     3     -     1      1     -      3      -     1     1     -      -     -     3     2     -     4     -     1 
WEBSITE                     2.4    2.4                     2.1         5.6    3.3          3.2          5.3   4.5                      2.5   3.5         3.4         7.1 
 
YES - BOTH CALLED AND         4      4     -     -     -     3     -     -      1     -      1      -     1     -     1      -     1     1     2     1     4     -     - 
VISITED THE WEBSITE         1.9    1.9                     2.1                3.3          1.1          5.3         8.3          3.6   0.8   3.5   3.6   3.4             
 
NO                          174    174     -     -     -   118     -    16     23    17     77     27    15    17    10      3    25   102    48    19    91    66    12 
                           82.5   82.5                    80.8        88.9   76.7 100.0   81.1   96.4  78.9  77.3  83.3   42.9  89.3  85.0  84.2  67.9  76.5  90.4  85.7 
                                                                                     FI      P   KmNP     p     p     p            P     t                       U 
 
DON'T KNOW/NOT SURE           1      1     -     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            0.5    0.5                     0.7                                                            14.3                     3.6   0.8             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          13     13     -     -     -     5     -     1      4     3      5      2     -     -     1      2     3     4     4     3     7     5     1 
                            6.2    6.2                     3.4         5.6   13.3  17.6    5.3    7.1               8.3   28.6  10.7   3.3   7.0  10.7   5.9   6.8   7.1 
 
NO                          188    188     -     -     -   136     -    15     24    13     87     24    18    19    10      5    25   113    48    23   104    67    13 
                           89.1   89.1                    93.2        83.3   80.0  76.5   91.6   85.7  94.7  86.4  83.3   71.4  89.3  94.2  84.2  82.1  87.4  91.8  92.9 
                                                             i                                                                           s 
 
DON'T KNOW                   10     10     -     -     -     5     -     2      2     1      3      2     1     3     1      -     -     3     5     2     8     1     - 
                            4.7    4.7                     3.4        11.1    6.7   5.9    3.2    7.1   5.3  13.6   8.3                2.5   8.8   7.1   6.7   1.4       
                                                                                                                                                           V 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              13     13     -     -     -     5     -     1      4     3      5      2     -     -     1      2     3     4     4     3     7     5     1 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0             100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE               3      3     -     -     -     1     -     -      1     1      2      -     -     -     -      -     1     1     -     1     2     1     - 
PREVENTION                 23.1   23.1                    20.0               25.0  33.3   40.0                                  33.3  25.0        33.3  28.6  20.0       
 
INFORMATION ABOUT WHERE       7      7     -     -     -     2     -     -      3     2      4      1     -     -     -      -     2     3     1     2     3     4     - 
TO TAKE NON-PAPER          53.8   53.8                    40.0               75.0  66.7   80.0   50.0                           66.7  75.0  25.0  66.7  42.9  80.0       
RECYCLING                 
 
WHERE TO BUY PRODUCTS         3      3     -     -     -     1     -     -      1     1      2      -     -     -     -      -     1     1     -     1     2     1     - 
MADE FROM RECYCLED         23.1   23.1                    20.0               25.0  33.3   40.0                                  33.3  25.0        33.3  28.6  20.0       
MATERIALS                 
 
DROP OFF BOXES                1      1     -     -     -     -     -     1      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            7.7    7.7                               100.0                20.0                                              25.0              20.0       
 
OR SOMETHING ELSE             7      7     -     -     -     5     -     -      1     1      2      1     -     -     1      2     1     2     3     1     4     2     1 
                           53.8   53.8                   100.0               25.0  33.3   40.0   50.0             100.0  100.0  33.3  50.0  75.0  33.3  57.1  40.0 100.0 
                                                            IJ                                                       KQ     KQ                                        UV 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Random Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              29     29     -     -     -    22     -     1      5     1     15      1     2     4     1      3     3    15     5     7    20     8     1 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 18     18     -     -     -    14     -     1      2     1     10      1     1     2     1      1     2     8     3     6    13     5     - 
============               62.1   62.1                    63.6       100.0   40.0 100.0   66.7  100.0  50.0  50.0 100.0   33.3  66.7  53.3  60.0  85.7  65.0  62.5       
                                                                        FI           FI           KNP               KNP                              r 
 
 10 EXTREMELY LIKELY         12     12     -     -     -     8     -     1      2     1      5      1     1     1     1      1     2     5     2     4    10     2     - 
                           41.4   41.4                    36.4       100.0   40.0 100.0   33.3  100.0  50.0  25.0 100.0   33.3  66.7  33.3  40.0  57.1  50.0  25.0       
                                                                        FI           FI           KNP               KNP 
 
 9                            1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            3.4    3.4                     4.5                             6.7                                         6.7               5.0             
 
 8                            3      3     -     -     -     3     -     -      -     -      2      -     -     1     -      -     -     1     -     2     2     1     - 
                           10.3   10.3                    13.6                            13.3               25.0                      6.7        28.6  10.0  12.5       
 
 6                            2      2     -     -     -     2     -     -      -     -      2      -     -     -     -      -     -     1     1     -     -     2     - 
                            6.9    6.9                     9.1                            13.3                                         6.7  20.0              25.0       
 
5 NEUTRAL                     4      4     -     -     -     3     -     -      1     -      2      -     -     -     -      2     -     2     2     -     3     1     - 
                           13.8   13.8                    13.6               20.0         13.3                            66.7        13.3  40.0        15.0  12.5       
                                                                                                                             k 
 
NOT LIKELY (NET)              6      6     -     -     -     4     -     -      2     -      2      -     1     2     -      -     1     4     -     1     4     1     1 
================           20.7   20.7                    18.2               40.0         13.3         50.0  50.0               33.3  26.7        14.3  20.0  12.5 100.0 
                                                                                                                                                                      UV 
 
 4                            1      1     -     -     -     -     -     -      1     -      -      -     -     1     -      -     -     1     -     -     -     -     1 
                            3.4    3.4                                       20.0                            25.0                      6.7                         100.0 
 
 0 NOT AT ALL LIKELY          5      5     -     -     -     4     -     -      1     -      2      -     1     1     -      -     1     3     -     1     4     1     - 
                           17.2   17.2                    18.2               20.0         13.3         50.0  25.0               33.3  20.0        14.3  20.0  12.5       
 
DON'T KNOW                    1      1     -     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            3.4    3.4                     4.5                             6.7                                         6.7                    12.5       
 
MEAN                      6.750 6.7500     -     -     - 6.667     - 10.00 5.8000 10.00 6.9286 10.000 5.000 5.500 10.00 6.6667 6.667 6.214 7.200 8.000 7.000 6.429 4.000 
STANDARD DEVIATION        3.777 3.7774     -     -     - 3.786     -   0.0 4.2661   0.0 3.4965    0.0 7.071 4.435   0.0 2.8868 5.774 3.984 2.588 3.651 4.000 3.457   0.0 
STANDARD ERROR            0.714 0.7139                   0.826         0.0 1.9079   0.0 0.9345    0.0 5.000 2.217   0.0 1.6667 3.333 1.065 1.158 1.380 0.894 1.307   0.0 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              94     94     -     -     -    63     -     7     17     7     38     16     8    10     6      -    16    67    19     6    46    34    11 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0        100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          44     44     -     -     -    31     -     3      6     4     19      7     5     4     2      -     7    32     9     3    19    18     6 
                           46.8   46.8                    49.2        42.9   35.3  57.1   50.0   43.8  62.5  40.0  33.3         43.8  47.8  47.4  50.0  41.3  52.9  54.5 
 
NO                           49     49     -     -     -    31     -     4     11     3     19      9     3     6     4      -     8    35    10     3    27    15     5 
                           52.1   52.1                    49.2        57.1   64.7  42.9   50.0   56.2  37.5  60.0  66.7         50.0  52.2  52.6  50.0  58.7  44.1  45.5 
 
DON'T KNOW                    1      1     -     -     -     1     -     -      -     -      -      -     -     -     -      -     1     -     -     -     -     1     - 
                            1.1    1.1                     1.6                                                                   6.2                           2.9       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                             JULY 2004 
 
 
GENDER 
Random Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             211    211     -     -     -   146     -    18     30    17     95     28    19    22    12      7    28   120    57    28   119    73    14 
                          100.0  100.0                   100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                         90     90     -     -     -    61     -     7     15     7     35     15    12     8    10      3     7    53    23    13    58    27     4 
                           42.7   42.7                    41.8        38.9   50.0  41.2   36.8   53.6  63.2  36.4  83.3   42.9  25.0  44.2  40.4  46.4  48.7  37.0  28.6 
                                                                                                    Q   KnQ       KLNpQ 
 
FEMALE                      121    121     -     -     -    85     -    11     15    10     60     13     7    14     2      4    21    67    34    15    61    46    10 
                           57.3   57.3                    58.2        61.1   50.0  58.8   63.2   46.4  36.8  63.6  16.7   57.1  75.0  55.8  59.6  53.6  51.3  63.0  71.4 
                                                                                            MO      O          mO            o   LMO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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TYPE FROM SAMPLE 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
RANDOM SAMPLE               211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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JURISDICTION FROM SAMPLE 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PORTLAND                    146   130    14    86    43    96    33    25   101    50    85    82    122     103    62    93    89   116    92    17    23    65    17   119 
                           69.2  73.4  46.7  72.9  75.4  72.7  75.0  65.8  75.9  63.3  64.4  68.3   67.4    67.3  71.3  72.7  76.7  73.0  73.6  73.9  74.2  74.7  54.8  70.8 
                                    C                                                                                                                                      w 
 
CLACKAMAS COUNTY             18    15     3    12     3    12     3     5     9     7    15    12     16      11     6    12     8    13     9     3     3     6     4    14 
                            8.5   8.5  10.0  10.2   5.3   9.1   6.8  13.2   6.8   8.9  11.4  10.0    8.8     7.2   6.9   9.4   6.9   8.2   7.2  13.0   9.7   6.9  12.9   8.3 
 
WASHINGTON COUNTY            30    20     9    10     9    14     6     7    13    17    21    16     27      25    13    14    12    19    15     3     2     9     7    22 
                           14.2  11.3  30.0   8.5  15.8  10.6  13.6  18.4   9.8  21.5  15.9  13.3   14.9    16.3  14.9  10.9  10.3  11.9  12.0  13.0   6.5  10.3  22.6  13.1 
                                          B 
 
BEAVERTON                    17    12     4    10     2    10     2     1    10     5    11    10     16      14     6     9     7    11     9     -     3     7     3    13 
                            8.1   6.8  13.3   8.5   3.5   7.6   4.5   2.6   7.5   6.3   8.3   8.3    8.8     9.2   6.9   7.0   6.0   6.9   7.2         9.7   8.0   9.7   7.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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BUSINESS SIZE FROM SAMPLE 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
K                            52    38    11    28     9    24    13     8    29    15    28    25     39      37    15    25    23    31    26     4     4    18     6    44 
                           24.6  21.5  36.7  23.7  15.8  18.2  29.5  21.1  21.8  19.0  21.2  20.8   21.5    24.2  17.2  19.5  19.8  19.5  20.8  17.4  12.9  20.7  19.4  26.2 
 
M                            50    39    11    28    10    22    17    10    25    14    32    26     39      35    16    29    26    33    22     2     6    16     3    42 
                           23.7  22.0  36.7  23.7  17.5  16.7  38.6  26.3  18.8  17.7  24.2  21.7   21.5    22.9  18.4  22.7  22.4  20.8  17.6   8.7  19.4  18.4   9.7  25.0 
                                                                  F                                                                                                        W 
 
N                            42    41     1    22    19    33     8     8    32    16    27    25     40      31    20    30    25    38    28     6    11    18     7    33 
                           19.9  23.2   3.3  18.6  33.3  25.0  18.2  21.1  24.1  20.3  20.5  20.8   22.1    20.3  23.0  23.4  21.6  23.9  22.4  26.1  35.5  20.7  22.6  19.6 
                                    C                 D 
 
O                            28    24     4    17     7    19     5     5    19    10    17    20     27      19    14    16    18    23    19     3     3    12     8    19 
                           13.3  13.6  13.3  14.4  12.3  14.4  11.4  13.2  14.3  12.7  12.9  16.7   14.9    12.4  16.1  12.5  15.5  14.5  15.2  13.0   9.7  13.8  25.8  11.3 
                                                                                                                                                                     x 
 
P                            19    15     3     8     7    15     -     2    13    11    12    11     17      11    12    14    12    15    11     5     3     7     3    16 
                            9.0   8.5  10.0   6.8  12.3  11.4         5.3   9.8  13.9   9.1   9.2    9.4     7.2  13.8  10.9  10.3   9.4   8.8  21.7   9.7   8.0   9.7   9.5 
 
Q                             9     9     -     7     2     9     -     1     8     4     5     5      9       9     2     4     4     9     9     3     2     7     2     5 
                            4.3   5.1         5.9   3.5   6.8         2.6   6.0   5.1   3.8   4.2    5.0     5.9   2.3   3.1   3.4   5.7   7.2  13.0   6.5   8.0   6.5   3.0 
                                                                                                                                             o 
 
R                             7     7     -     4     3     6     1     2     5     5     7     4      6       7     5     7     5     7     6     -     2     5     1     6 
                            3.3   4.0         3.4   5.3   4.5   2.3   5.3   3.8   6.3   5.3   3.3    3.3     4.6   5.7   5.5   4.3   4.4   4.8         6.5   5.7   3.2   3.6 
 
S                             3     3     -     3     -     3     -     1     2     3     3     3      3       3     3     3     3     3     3     -     -     3     1     2 
                            1.4   1.7         2.5         2.3         2.6   1.5   3.8   2.3   2.5    1.7     2.0   3.4   2.3   2.6   1.9   2.4               3.4   3.2   1.2 
 
T                             1     1     -     1     -     1     -     1     -     1     1     1      1       1     -     -     -     -     1     -     -     1     -     1 
                            0.5   0.6         0.8         0.8         2.6         1.3   0.8   0.8    0.6     0.7                           0.8               1.1         0.6 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS       95    86     6    58    27    66    19    16    67    36    50    52     89      68    46    58    60    81    64    10    21    36     8    79 
FINANCIAL, MEDICAL, OR     45.0  48.6  20.0  49.2  47.4  50.0  43.2  42.1  50.4  45.6  37.9  43.3   49.2    44.4  52.9  45.3  51.7  50.9  51.2  43.5  67.7  41.4  25.8  47.0 
PROFESSIONAL SERVICE                C                                                                  K                                                tV                 W 
 
A RETAIL STORE SELLING       28    19     8    11     7    12     7     3    15     3    19     9     21      15     5    16     6    13     7     4     2     6     6    21 
GOODS                      13.3  10.7  26.7   9.3  12.3   9.1  15.9   7.9  11.3   3.8  14.4   7.5   11.6     9.8   5.7  12.5   5.2   8.2   5.6  17.4   6.5   6.9  19.4  12.5 
                                          b                                              Jl            J       j         oQs 
 
PERSONAL SERVICES SUCH       22    18     4    14     4    14     4     5    12    13    18    17     16      18     9    14    13    13    14     1     2    11     2    18 
AS HAIRDRESSER OR          10.4  10.2  13.3  11.9   7.0  10.6   9.1  13.2   9.0  16.5  13.6  14.2    8.8    11.8  10.3  10.9  11.2   8.2  11.2   4.3   6.5  12.6   6.5  10.7 
PLUMBER                   
 
MANUFACTURER                 19    15     4     9     6    11     4     2    13     9    14    14     16      15     8    13    13    15    10     1     3     9     4    15 
                            9.0   8.5  13.3   7.6  10.5   8.3   9.1   5.3   9.8  11.4  10.6  11.7    8.8     9.8   9.2  10.2  11.2   9.4   8.0   4.3   9.7  10.3  12.9   8.9 
 
HOSPITAL OR MEDICAL          18    14     4     9     5    10     4     6     7     4    12    13     15      17     4     9    11    14    12     2     -    13     2    16 
CLINIC                      8.5   7.9  13.3   7.6   8.8   7.6   9.1  15.8   5.3   5.1   9.1  10.8    8.3    11.1   4.6   7.0   9.5   8.8   9.6   8.7        14.9   6.5   9.5 
                                                                        i                                      j 
 
WHOLESALING OR               12     9     3     5     4     8     1     1     8     5     7     5     12       8     4     7     3     9     5     2     1     6     4     7 
WAREHOUSING BUSINESS        5.7   5.1  10.0   4.2   7.0   6.1   2.3   2.6   6.0   6.3   5.3   4.2    6.6     5.2   4.6   5.5   2.6   5.7   4.0   8.7   3.2   6.9  12.9   4.2 
 
SCHOOL, LIBRARY OR            7     7     -     7     -     7     -     3     4     6     7     7      7       7     6     6     6     7     7     2     1     3     3     4 
EDUCATIONAL INSTITUTION     3.3   4.0         5.9         5.3         7.9   3.0   7.6   5.3   5.8    3.9     4.6   6.9   4.7   5.2   4.4   5.6   8.7   3.2   3.4   9.7   2.4 
 
RESTAURANT, FAST FOOD,        6     5     1     3     2     1     4     1     4     1     3     3      4       2     3     3     3     4     3     1     1     -     2     4 
OR GROCERY                  2.8   2.8   3.3   2.5   3.5   0.8   9.1   2.6   3.0   1.3   2.3   2.5    2.2     1.3   3.4   2.3   2.6   2.5   2.4   4.3   3.2         6.5   2.4 
                                                                  f 
 
HOTEL OR MOTEL                1     1     -     -     1     1     -     -     1     1     -     -      -       -     -     -     -     1     -     -     -     1     -     1 
                            0.5   0.6               1.8   0.8               0.8   1.3                                                0.6                     1.1         0.6 
 
OR SOMETHING ELSE             3     3     -     2     1     2     1     1     2     1     2     -      1       3     2     2     1     2     3     -     -     2     -     3 
                            1.4   1.7         1.7   1.8   1.5   2.3   2.6   1.5   1.3   1.5          0.6     2.0   2.3   1.6   0.9   1.3   2.4               2.3         1.8 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

Table Q2 Page 5 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Random Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES               120    94    23    66    27    56    37    16    73    32    66    60     95      85    40    66    63    79    61     9    12    41    16    99 
                           56.9  53.1  76.7  55.9  47.4  42.4  84.1  42.1  54.9  40.5  50.0  50.0   52.5    55.6  46.0  51.6  54.3  49.7  48.8  39.1  38.7  47.1  51.6  58.9 
                                          B                       F                                    j       J 
 
 1                           23    17     5    11     5     7     9     2    13     5     9    12     14      15     5     9    11    12     9     -     -     6     -    22 
                           10.9   9.6  16.7   9.3   8.8   5.3  20.5   5.3   9.8   6.3   6.8  10.0    7.7     9.8   5.7   7.0   9.5   7.5   7.2               6.9        13.1 
                                                                  F 
 
 2                           26    19     6    12     7    12     7     2    17    12    19    13     22      19    12    14    12    15    13     2     2     7     4    21 
                           12.3  10.7  20.0  10.2  12.3   9.1  15.9   5.3  12.8  15.2  14.4  10.8   12.2    12.4  13.8  10.9  10.3   9.4  10.4   8.7   6.5   8.0  12.9  12.5 
 
 3                           23    18     5    14     4    10     8     6    12     5    13    11     15      14     7    15    11    15     8     3     2     7     6    17 
                           10.9  10.2  16.7  11.9   7.0   7.6  18.2  15.8   9.0   6.3   9.8   9.2    8.3     9.2   8.0  11.7   9.5   9.4   6.4  13.0   6.5   8.0  19.4  10.1 
                                                                  f 
 
 4                           14    12     2     6     6     6     6     1    10     3     8     9     12      11     5     7    10    11     8     2     4     3     1    13 
                            6.6   6.8   6.7   5.1  10.5   4.5  13.6   2.6   7.5   3.8   6.1   7.5    6.6     7.2   5.7   5.5   8.6   6.9   6.4   8.7  12.9   3.4   3.2   7.7 
                                                                  f 
 
 5                            8     5     3     3     2     4     1     1     4     1     5     4      8       6     2     4     4     4     5     1     1     3     1     7 
                            3.8   2.8  10.0   2.5   3.5   3.0   2.3   2.6   3.0   1.3   3.8   3.3    4.4     3.9   2.3   3.1   3.4   2.5   4.0   4.3   3.2   3.4   3.2   4.2 
 
 6                           10    10     -     8     2     8     2     3     6     3     6     5     10       8     4     9     7    10     8     -     1     8     3     5 
                            4.7   5.6         6.8   3.5   6.1   4.5   7.9   4.5   3.8   4.5   4.2    5.5     5.2   4.6   7.0   6.0   6.3   6.4         3.2   9.2   9.7   3.0 
 
 7                            5     4     1     4     -     3     1     -     3     1     2     2      5       3     2     2     2     4     3     -     1     3     -     5 
                            2.4   2.3   3.3   3.4         2.3   2.3         2.3   1.3   1.5   1.7    2.8     2.0   2.3   1.6   1.7   2.5   2.4         3.2   3.4         3.0 
 
 8                            6     4     1     4     -     3     1     -     4     -     2     2      5       5     -     3     3     3     4     -     -     3     -     5 
                            2.8   2.3   3.3   3.4         2.3   2.3         3.0         1.5   1.7    2.8     3.3         2.3   2.6   1.9   3.2               3.4         3.0 
 
 9                            5     5     -     4     1     3     2     1     4     2     2     2      4       4     3     3     3     5     3     1     1     1     1     4 
                            2.4   2.8         3.4   1.8   2.3   4.5   2.6   3.0   2.5   1.5   1.7    2.2     2.6   3.4   2.3   2.6   3.1   2.4   4.3   3.2   1.1   3.2   2.4 
 
10-49 EMPLOYEES              57    51     5    30    20    46     5    11    39    25    40    37     54      37    27    38    30    49    35    10    11    25     7    45 
                           27.0  28.8  16.7  25.4  35.1  34.8  11.4  28.9  29.3  31.6  30.3  30.8   29.8    24.2  31.0  29.7  25.9  30.8  28.0  43.5  35.5  28.7  22.6  26.8 
                                                            G 
 
 10                          12    11     1     8     3    10     1     3     8     5    11    10     12       8     6    10     9    11     8     1     4     4     -    11 
                            5.7   6.2   3.3   6.8   5.3   7.6   2.3   7.9   6.0   6.3   8.3   8.3    6.6     5.2   6.9   7.8   7.8   6.9   6.4   4.3  12.9   4.6         6.5 
                                                            g 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Random Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 11                           4     3     1     1     2     2     1     1     2     1     3     3      4       3     1     2     1     3     1     1     1     -     -     4 
                            1.9   1.7   3.3   0.8   3.5   1.5   2.3   2.6   1.5   1.3   2.3   2.5    2.2     2.0   1.1   1.6   0.9   1.9   0.8   4.3   3.2               2.4 
 
 12                           3     3     -     -     3     3     -     -     2     3     2     2      2       2     2     1     2     3     2     -     -     3     -     2 
                            1.4   1.7               5.3   2.3               1.5   3.8   1.5   1.7    1.1     1.3   2.3   0.8   1.7   1.9   1.6               3.4         1.2 
 
 13                           2     2     -     2     -     2     -     -     2     1     1     1      2       2     1     1     -     2     2     1     -     1     -     2 
                            0.9   1.1         1.7         1.5               1.5   1.3   0.8   0.8    1.1     1.3   1.1   0.8         1.3   1.6   4.3         1.1         1.2 
 
 14                           3     3     -     2     1     2     1     1     2     3     2     3      3       3     3     2     2     3     3     1     -     2     1     2 
                            1.4   1.7         1.7   1.8   1.5   2.3   2.6   1.5   3.8   1.5   2.5    1.7     2.0   3.4   1.6   1.7   1.9   2.4   4.3         2.3   3.2   1.2 
 
 15                           7     6     1     3     2     4     2     -     6     2     5     2      7       3     3     5     2     5     2     -     1     2     2     4 
                            3.3   3.4   3.3   2.5   3.5   3.0   4.5         4.5   2.5   3.8   1.7    3.9     2.0   3.4   3.9   1.7   3.1   1.6         3.2   2.3   6.5   2.4 
 
 16                           1     1     -     1     -     1     -     -     1     -     -     -      1       -     -     -     -     1     -     -     -     1     -     1 
                            0.5   0.6         0.8         0.8               0.8                      0.6                             0.6                     1.1         0.6 
 
 17                           2     2     -     2     -     2     -     1     1     -     2     1      1       1     1     2     1     1     1     -     -     2     1     1 
                            0.9   1.1         1.7         1.5         2.6   0.8         1.5   0.8    0.6     0.7   1.1   1.6   0.9   0.6   0.8               2.3   3.2   0.6 
 
 18                           1     1     -     -     1     1     -     -     1     -     -     -      1       -     -     -     -     1     -     1     -     -     -     1 
                            0.5   0.6               1.8   0.8               0.8                      0.6                             0.6         4.3                     0.6 
 
 20                           7     5     1     4     1     5     -     1     4     2     4     5      7       4     2     5     4     5     4     -     2     3     -     6 
                            3.3   2.8   3.3   3.4   1.8   3.8         2.6   3.0   2.5   3.0   4.2    3.9     2.6   2.3   3.9   3.4   3.1   3.2         6.5   3.4         3.6 
 
 24                           1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     1     1     -     -     -     1 
                            0.5   0.6               1.8   0.8               0.8   1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8   4.3                     0.6 
 
 25                           2     2     -     -     2     2     -     1     1     -     1     2      2       2     -     1     2     2     2     -     -     2     1     1 
                            0.9   1.1               3.5   1.5         2.6   0.8         0.8   1.7    1.1     1.3         0.8   1.7   1.3   1.6               2.3   3.2   0.6 
 
 30                           2     1     1     -     1     1     -     -     1     1     2     1      1       1     1     1     1     1     1     -     -     1     -     2 
                            0.9   0.6   3.3         1.8   0.8               0.8   1.3   1.5   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8               1.1         1.2 
 
 35                           3     3     -     2     1     3     -     -     3     2     3     2      3       2     3     3     2     3     2     1     1     1     1     2 
                            1.4   1.7         1.7   1.8   2.3               2.3   2.5   2.3   1.7    1.7     1.3   3.4   2.3   1.7   1.9   1.6   4.3   3.2   1.1   3.2   1.2 
 
 36                           1     1     -     1     -     1     -     -     1     -     -     -      1       -     -     -     -     1     -     -     -     1     -     1 
                            0.5   0.6         0.8         0.8               0.8                      0.6                             0.6                     1.1         0.6 
 
 38                           1     1     -     -     1     1     -     1     -     1     -     1      1       1     1     1     1     1     1     -     1     -     -     1 
                            0.5   0.6               1.8   0.8         2.6         1.3         0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8         3.2               0.6 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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(Continued) 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Random Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 40                           5     5     -     4     1     5     -     2     3     3     3     3      5       4     2     3     2     5     5     3     1     2     1     3 
                            2.4   2.8         3.4   1.8   3.8         5.3   2.3   3.8   2.3   2.5    2.8     2.6   2.3   2.3   1.7   3.1   4.0  13.0   3.2   2.3   3.2   1.8 
 
50+ EMPLOYEES                28    26     2    18     8    25     1     8    18    19    21    18     26      27    18    21    20    26    24     4     8    16     6    20 
                           13.3  14.7   6.7  15.3  14.0  18.9   2.3  21.1  13.5  24.1  15.9  15.0   14.4    17.6  20.7  16.4  17.2  16.4  19.2  17.4  25.8  18.4  19.4  11.9 
                                                            G                       m 
 
 50                           4     3     1     2     1     3     -     1     2     3     2     2      4       4     2     3     3     3     3     -     2     1     2     2 
                            1.9   1.7   3.3   1.7   1.8   2.3         2.6   1.5   3.8   1.5   1.7    2.2     2.6   2.3   2.3   2.6   1.9   2.4         6.5   1.1   6.5   1.2 
 
 55                           1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     1     - 
                            0.5   0.6         0.8         0.8         2.6         1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8               1.1   3.2       
 
 64                           1     -     1     -     -     -     -     -     -     -     1     -      -       -     -     -     -     -     -     -     -     -     -     1 
                            0.5         3.3                                             0.8                                                                              0.6 
 
 75                           3     3     -     2     1     3     -     2     1     2     1     2      3       3     2     1     2     3     2     -     1     2     1     2 
                            1.4   1.7         1.7   1.8   2.3         5.3   0.8   2.5   0.8   1.7    1.7     2.0   2.3   0.8   1.7   1.9   1.6         3.2   2.3   3.2   1.2 
 
 80                           1     1     -     -     1     1     -     -     1     -     -     -      1       1     -     -     -     1     1     1     -     1     -     1 
                            0.5   0.6               1.8   0.8               0.8                      0.6     0.7                     0.6   0.8   4.3         1.1         0.6 
 
 95                           1     1     -     1     -     1     -     -     1     -     -     1      1       1     -     -     1     1     1     -     1     -     -     1 
                            0.5   0.6         0.8         0.8               0.8               0.8    0.6     0.7               0.9   0.6   0.8         3.2               0.6 
 
 100                          3     3     -     3     -     2     1     -     3     1     2     1      2       3     1     2     1     3     2     1     2     1     1     1 
                            1.4   1.7         2.5         1.5   2.3         2.3   1.3   1.5   0.8    1.1     2.0   1.1   1.6   0.9   1.9   1.6   4.3   6.5   1.1   3.2   0.6 
 
 130                          3     3     -     2     1     3     -     2     1     3     3     2      3       3     3     3     3     3     3     1     -     2     -     3 
                            1.4   1.7         1.7   1.8   2.3         5.3   0.8   3.8   2.3   1.7    1.7     2.0   3.4   2.3   2.6   1.9   2.4   4.3         2.3         1.8 
 
 140                          1     1     -     1     -     1     -     -     1     -     1     1      1       1     -     1     1     1     1     -     -     1     -     1 
                            0.5   0.6         0.8         0.8               0.8         0.8   0.8    0.6     0.7         0.8   0.9   0.6   0.8               1.1         0.6 
 
 150                          2     2     -     -     2     2     -     -     2     1     2     -      2       2     1     2     -     2     2     -     -     2     -     1 
                            0.9   1.1               3.5   1.5               1.5   1.3   1.5          1.1     1.3   1.1   1.6         1.3   1.6               2.3         0.6 
 
 178                          1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            0.5   0.6               1.8   0.8               0.8   1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8               1.1         0.6 
 
 180                          1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     1     -     1     - 
                            0.5   0.6         0.8         0.8         2.6         1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8         3.2         3.2       
 
 200                          2     2     -     2     -     2     -     -     2     2     2     2      2       2     2     2     2     2     2     -     -     2     -     2 
                            0.9   1.1         1.7         1.5               1.5   2.5   1.5   1.7    1.1     1.3   2.3   1.6   1.7   1.3   1.6               2.3         1.2 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 220                          1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            0.5   0.6         0.8         0.8               0.8   1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8               1.1         0.6 
 
 298                          1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            0.5   0.6         0.8         0.8               0.8   1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8               1.1         0.6 
 
 500                          1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     -     -     -     1 
                            0.5   0.6         0.8         0.8         2.6         1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8   4.3                     0.6 
 
 997                          1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     1     -     -     1 
                            0.5   0.6               1.8   0.8               0.8   1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8         3.2               0.6 
 
DON'T KNOW                    5     5     -     4     1     4     1     2     3     3     4     5      5       4     2     2     3     4     5     -     -     4     1     4 
                            2.4   2.8         3.4   1.8   3.0   2.3   5.3   2.3   3.8   3.0   4.2    2.8     2.6   2.3   1.6   2.6   2.5   4.0               4.6   3.2   2.4 
 
REFUSED                       1     1     -     -     1     1     -     1     -     -     1     -      1       -     -     1     -     1     -     -     -     1     1     - 
                            0.5   0.6               1.8   0.8         2.6               0.8          0.6                 0.8         0.6                     1.1   3.2       
 
MEAN                      29.97 34.17 9.000 31.09 41.51 43.75 6.651 42.57 33.25 57.58 39.80 39.73 33.457 37.5235 51.67 40.46 41.24 37.48 44.16 47.39 61.90 35.23 25.28 30.74 
                                                            G 
STANDARD DEVIATION        87.58 95.18 14.63 67.67 137.2 108.6 15.07 90.17 98.67 136.2 108.9 112.9 93.992 101.533 129.8 109.7 114.1 99.76 111.7 104.3 178.3 59.97 38.83 95.87 
STANDARD ERROR            6.117 7.278 2.671 6.338 18.51 9.634 2.299 15.24 8.654 15.63 9.667 10.53 7.1051  8.3179 14.08 9.808 10.74 8.039 10.19 21.75 32.02 6.623 7.210 7.486 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     181   156    21   106    48   123    32    33   118    72   118   115    181     136    82   114   110   149   116    21    30    80    29   141 
USED FOR PRINTERS AND      85.8  88.1  70.0  89.8  84.2  93.2  72.7  86.8  88.7  91.1  89.4  95.8  100.0    88.9  94.3  89.1  94.8  93.7  92.8  91.3  96.8  92.0  93.5  83.9 
COPIERS                             C                       G                                  KN   JKLN                         p                                   x 
 
MIXED SCRAP PAPER           153   134    17    91    42   103    30    28   105    71   107   103    136     153    74   103    98   123   115    17    25    72    24   118 
                           72.5  75.7  56.7  77.1  73.7  78.0  68.2  73.7  78.9  89.9  81.1  85.8   75.1   100.0  85.1  80.5  84.5  77.4  92.0  73.9  80.6  82.8  77.4  70.2 
                                    C                                              kM           M           JKLM                           PqR 
 
PAPER BAGS AND              132   112    20    77    34    85    26    25    83    67   132    97    118     107    67   106    85   100    85    12    21    58    22   104 
CORRUGATED CARDBOARD       62.6  63.3  66.7  65.3  59.6  64.4  59.1  65.8  62.4  84.8 100.0  80.8   65.2    69.9  77.0  82.8  73.3  62.9  68.0  52.2  67.7  66.7  71.0  61.9 
                                                                                   MN  JLMN    MN                    R   qRS     r 
 
MAGAZINES, CATALOGS, OR     120   102    16    73    29    83    19    24    75    66    97   120    115     103    64    85    91    96    84    12    23    53    18    97 
TELEPHONE BOOKS            56.9  57.6  53.3  61.9  50.9  62.9  43.2  63.2  56.4  83.5  73.5 100.0   63.5    67.3  73.6  66.4  78.4  60.4  67.2  52.2  74.2  60.9  58.1  57.7 
                                                            G                     kMN     m  JKMN                    R         PRS                       t 
 
NEWSPAPERS                   79    69    10    46    23    61     8    17    51    79    67    66     72      71    62    62    55    65    60    11    18    34    13    61 
                           37.4  39.0  33.3  39.0  40.4  46.2  18.2  44.7  38.3 100.0  50.8  55.0   39.8    46.4  71.3  48.4  47.4  40.9  48.0  47.8  58.1  39.1  41.9  36.3 
                                                            G                    KLMN     m     M                 PQRS                                   v 
 
NONE                          3     2     1     1     1     -     2     1     1     -     -     -      -       -     1     1     1     1     1     -     -     -     -     3 
                            1.4   1.1   3.3   0.8   1.8         4.5   2.6   0.8                                    1.1   0.8   0.9   0.6   0.8                           1.8 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                119   102    17    65    36    81    20    26    75    50    81    70     98      87    52    79    69    91    71    16    15    56    23    90 
                           56.4  57.6  56.7  55.1  63.2  61.4  45.5  68.4  56.4  63.3  61.4  58.3   54.1    56.9  59.8  61.7  59.5  57.2  56.8  69.6  48.4  64.4  74.2  53.6 
                                                            g                                                                                                        X 
 
THE BUILDING OWNER OR        73    60    10    44    15    45    15    10    48    21    41    39     70      53    29    40    40    57    44     6    15    29     6    63 
PROPERTY MANAGEMENT FIRM   34.6  33.9  33.3  37.3  26.3  34.1  34.1  26.3  36.1  26.6  31.1  32.5   38.7    34.6  33.3  31.2  34.5  35.8  35.2  26.1  48.4  33.3  19.4  37.5 
                                                                                                       J                                                 t                 W 
 
SHARE GARBAGE SERVICE         6     6     -     5     1     2     4     1     4     3     3     3      3       4     3     4     2     3     3     1     -     1     1     5 
WITH ANOTHER COMPANY        2.8   3.4         4.2   1.8   1.5   9.1   2.6   3.0   3.8   2.3   2.5    1.7     2.6   3.4   3.1   1.7   1.9   2.4   4.3         1.1   3.2   3.0 
                                                                  f 
 
NO GARBAGE SERVICE, YOU       4     4     -     1     3     1     3     -     4     1     2     3      2       4     1     2     2     3     3     -     1     -     1     2 
HAUL YOUR OWN GARBAGE       1.9   2.3         0.8   5.3   0.8   6.8         3.0   1.3   1.5   2.5    1.1     2.6   1.1   1.6   1.7   1.9   2.4         3.2         3.2   1.2 
 
RESIDENTIAL                   4     2     1     1     1     -     2     1     1     2     2     2      3       2     1     2     2     2     2     -     -     -     -     3 
                            1.9   1.1   3.3   0.8   1.8         4.5   2.6   0.8   2.5   1.5   1.7    1.7     1.3   1.1   1.6   1.7   1.3   1.6                           1.8 
 
DON'T KNOW                    5     3     2     2     1     3     -     -     1     2     3     3      5       3     1     1     1     3     2     -     -     1     -     5 
                            2.4   1.7   6.7   1.7   1.8   2.3               0.8   2.5   2.3   2.5    2.8     2.0   1.1   0.8   0.9   1.9   1.6               1.1         3.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                         177   177     -   118    57   132    44    38   133    69   112   102    156     134    87   128   116   159   125    23    31    87    30   136 
                           83.9 100.0       100.0 100.0 100.0 100.0 100.0 100.0  87.3  84.8  85.0   86.2    87.6 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  96.8  81.0 
                                                                                                                                                                     X 
 
NO                           30     -    30     -     -     -     -     -     -    10    20    16     21      17     -     -     -     -     -     -     -     -     1    28 
                           14.2       100.0                                      12.7  15.2  13.3   11.6    11.1                                                   3.2  16.7 
                                                                                                                                                                           W 
 
DON'T KNOW                    4     -     -     -     -     -     -     -     -     -     -     2      4       2     -     -     -     -     -     -     -     -     -     4 
                            1.9                                                               1.7    2.2     1.3                                                         2.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             177   177     -   118    57   132    44    38   133    69   112   102    156     134    87   128   116   159   125    23    31    87    30   136 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     159   159     -   106    52   126    32    36   118    65   100    96    149     123    82   116   112   159   118    22    31    82    28   121 
USED FOR PRINTERS AND      89.8  89.8        89.8  91.2  95.5  72.7  94.7  88.7  94.2  89.3  94.1   95.5    91.8  94.3  90.6  96.6 100.0  94.4  95.7 100.0  94.3  93.3  89.0 
COPIERS                                                     G                                          k                         p  OPQS                 V 
 
PAPER BAGS AND              128   128     -    86    41    96    31    30    96    62   106    85    114     103    79   128    99   116    95    17    22    63    27    94 
CORRUGATED CARDBOARD       72.3  72.3        72.9  71.9  72.7  70.5  78.9  72.2  89.9  94.6  83.3   73.1    76.9  90.8 100.0  85.3  73.0  76.0  73.9  71.0  72.4  90.0  69.1 
                                                                                   MN   LMN     M                   RS  OQRS    Rs                                   X 
 
MIXED SCRAP PAPER           125   125     -    85    40    99    25    28    95    60    85    84    116     115    73    95    99   118   125    17    25    67    22    94 
                           70.6  70.6        72.0  70.2  75.0  56.8  73.7  71.4  87.0  75.9  82.4   74.4    85.8  83.9  74.2  85.3  74.2 100.0  73.9  80.6  77.0  73.3  69.1 
                                                            G                      kM                         KM    pr          PR        OPQR 
 
MAGAZINES, CATALOGS, OR     116   116     -    77    38    92    23    29    85    55    85    91    110      98    75    99   116   112    99    12    25    60    20    91 
TELEPHONE BOOKS            65.5  65.5        65.3  66.7  69.7  52.3  76.3  63.9  79.7  75.9  89.2   70.5    73.1  86.2  77.3 100.0  70.4  79.2  52.2  80.6  69.0  66.7  66.9 
                                                            G                                jKMN                   pR        OPRS           r           T 
 
NEWSPAPERS                   87    87     -    55    30    66    20    20    66    62    67    64     82      74    87    79    75    82    73    15    20    38    15    68 
                           49.2  49.2        46.6  52.6  50.0  45.5  52.6  49.6  89.9  59.8  62.7   52.6    55.2 100.0  61.7  64.7  51.6  58.4  65.2  64.5  43.7  50.0  50.0 
                                                                                 KLMN                             PQRS     r     R                 v     V 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        23    21     2    14     7    18     3     6    14    14    18    20     22      19    15    17    18    18    19     6     4    12     6    17 
                           10.9  11.9   6.7  11.9  12.3  13.6   6.8  15.8  10.5  17.7  13.6  16.7   12.2    12.4  17.2  13.3  15.5  11.3  15.2  26.1  12.9  13.8  19.4  10.1 
 
HAS TO BE SPECIALLY          71    65     4    48    16    44    21    18    45    24    43    41     62      52    35    49    42    58    43     4    10    35     7    59 
PREPARED FOR RECYCLING     33.6  36.7  13.3  40.7  28.1  33.3  47.7  47.4  33.8  30.4  32.6  34.2   34.3    34.0  40.2  38.3  36.2  36.5  34.4  17.4  32.3  40.2  22.6  35.1 
                                    C           e                 f                                                                                            T 
 
OR CANNOT BE RECYCLED        71    57    13    37    20    45    12    11    45    25    43    34     60      50    22    39    34    53    42     6     9    29    13    55 
                           33.6  32.2  43.3  31.4  35.1  34.1  27.3  28.9  33.8  31.6  32.6  28.3   33.1    32.7  25.3  30.5  29.3  33.3  33.6  26.1  29.0  33.3  41.9  32.7 
 
DON'T KNOW                   46    34    11    19    14    25     8     3    29    16    28    25     37      32    15    23    22    30    21     7     8    11     5    37 
                           21.8  19.2  36.7  16.1  24.6  18.9  18.2   7.9  21.8  20.3  21.2  20.8   20.4    20.9  17.2  18.0  19.0  18.9  16.8  30.4  25.8  12.6  16.1  22.0 
                                          b                                   H                                                                    v 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        74    62    12    36    26    45    16    11    46    20    38    37     59      50    25    35    36    52    41     7     9    30     7    62 
                           35.1  35.0  40.0  30.5  45.6  34.1  36.4  28.9  34.6  25.3  28.8  30.8   32.6    32.7  28.7  27.3  31.0  32.7  32.8  30.4  29.0  34.5  22.6  36.9 
                                                      d                                                                                                                    w 
 
HAS TO BE SPECIALLY           2     1     1     -     1     1     -     -     1     1     2     2      2       1     1     1     1     1     1     -     1     -     -     2 
PREPARED FOR RECYCLING      0.9   0.6   3.3         1.8   0.8               0.8   1.3   1.5   1.7    1.1     0.7   1.1   0.8   0.9   0.6   0.8         3.2               1.2 
 
OR CANNOT BE RECYCLED       102    90    10    67    22    68    22    20    69    46    72    62     90      80    50    76    66    83    70    12    15    48    19    78 
                           48.3  50.8  33.3  56.8  38.6  51.5  50.0  52.6  51.9  58.2  54.5  51.7   49.7    52.3  57.5  59.4  56.9  52.2  56.0  52.2  48.4  55.2  61.3  46.4 
                                    c           E 
 
DON'T KNOW                   33    24     7    15     8    18     6     7    17    12    20    19     30      22    11    16    13    23    13     4     6     9     5    26 
                           15.6  13.6  23.3  12.7  14.0  13.6  13.6  18.4  12.8  15.2  15.2  15.8   16.6    14.4  12.6  12.5  11.2  14.5  10.4  17.4  19.4  10.3  16.1  15.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        94    84     9    59    25    65    18    20    61    37    63    57     84      72    43    62    62    79    66    12    20    43    18    70 
                           44.5  47.5  30.0  50.0  43.9  49.2  40.9  52.6  45.9  46.8  47.7  47.5   46.4    47.1  49.4  48.4  53.4  49.7  52.8  52.2  64.5  49.4  58.1  41.7 
                                    c                                                                                                                                x 
 
HAS TO BE SPECIALLY          12    11     1     7     4     9     2     1    10     3     7     9     11      11     4     7     9    11     9     -     2     6     2     9 
PREPARED FOR RECYCLING      5.7   6.2   3.3   5.9   7.0   6.8   4.5   2.6   7.5   3.8   5.3   7.5    6.1     7.2   4.6   5.5   7.8   6.9   7.2         6.5   6.9   6.5   5.4 
 
OR CANNOT BE RECYCLED        39    33     6    22    11    23    10     6    26    16    27    21     35      27    16    26    19    30    21     4     3    14     5    31 
                           18.5  18.6  20.0  18.6  19.3  17.4  22.7  15.8  19.5  20.3  20.5  17.5   19.3    17.6  18.4  20.3  16.4  18.9  16.8  17.4   9.7  16.1  16.1  18.5 
 
DON'T KNOW                   66    49    14    30    17    35    14    11    36    23    35    33     51      43    24    33    26    39    29     7     6    24     6    58 
                           31.3  27.7  46.7  25.4  29.8  26.5  31.8  28.9  27.1  29.1  26.5  27.5   28.2    28.1  27.6  25.8  22.4  24.5  23.2  30.4  19.4  27.6  19.4  34.5 
                                          b                                                                                                                                w 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        66    60     6    40    20    49    11    18    41    26    41    40     58      52    29    39    36    56    43     8    11    28    11    54 
                           31.3  33.9  20.0  33.9  35.1  37.1  25.0  47.4  30.8  32.9  31.1  33.3   32.0    34.0  33.3  30.5  31.0  35.2  34.4  34.8  35.5  32.2  35.5  32.1 
                                    c                                   i 
 
HAS TO BE SPECIALLY          30    29     1    17    11    21     8     3    25     6    19    13     26      18     8    22    16    25    17     3     6    14     5    22 
PREPARED FOR RECYCLING     14.2  16.4   3.3  14.4  19.3  15.9  18.2   7.9  18.8   7.6  14.4  10.8   14.4    11.8   9.2  17.2  13.8  15.7  13.6  13.0  19.4  16.1  16.1  13.1 
                                    C                                         H                        j                   o 
 
OR CANNOT BE RECYCLED        66    55     9    41    14    40    15    11    42    29    41    36     57      45    31    42    39    50    39     8    10    29    12    48 
                           31.3  31.1  30.0  34.7  24.6  30.3  34.1  28.9  31.6  36.7  31.1  30.0   31.5    29.4  35.6  32.8  33.6  31.4  31.2  34.8  32.3  33.3  38.7  28.6 
 
DON'T KNOW                   49    33    14    20    12    22    10     6    25    18    31    31     40      38    19    25    25    28    26     4     4    16     3    44 
                           23.2  18.6  46.7  16.9  21.1  16.7  22.7  15.8  18.8  22.8  23.5  25.8   22.1    24.8  21.8  19.5  21.6  17.6  20.8  17.4  12.9  18.4   9.7  26.2 
                                          B                                                                                                                                W 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       120   107    12    78    29    86    20    24    80    46    74    76    107      93    50    77    76    97    82    14    20    55    20    95 
                           56.9  60.5  40.0  66.1  50.9  65.2  45.5  63.2  60.2  58.2  56.1  63.3   59.1    60.8  57.5  60.2  65.5  61.0  65.6  60.9  64.5  63.2  64.5  56.5 
                                    C           e           G 
 
HAS TO BE SPECIALLY          33    29     3    13    15    17    12     9    19     8    21    15     27      22    15    22    15    26    17     4     6    13     3    26 
PREPARED FOR RECYCLING     15.6  16.4  10.0  11.0  26.3  12.9  27.3  23.7  14.3  10.1  15.9  12.5   14.9    14.4  17.2  17.2  12.9  16.4  13.6  17.4  19.4  14.9   9.7  15.5 
                                                      D           F 
 
OR CANNOT BE RECYCLED        29    24     4    17     7    18     6     4    18    13    18    15     26      17    12    17    15    21    15     3     3    11     8    19 
                           13.7  13.6  13.3  14.4  12.3  13.6  13.6  10.5  13.5  16.5  13.6  12.5   14.4    11.1  13.8  13.3  12.9  13.2  12.0  13.0   9.7  12.6  25.8  11.3 
                                                                                                                                                                     x 
 
DON'T KNOW                   29    17    11    10     6    11     6     1    16    12    19    14     21      21    10    12    10    15    11     2     2     8     -    28 
                           13.7   9.6  36.7   8.5  10.5   8.3  13.6   2.6  12.0  15.2  14.4  11.7   11.6    13.7  11.5   9.4   8.6   9.4   8.8   8.7   6.5   9.2        16.7 
                                          B                                   H 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                       149   125    22    85    39    90    34    29    91    54    90    81    125     106    60    89    76   109    85    16    20    60    23   120 
                           70.6  70.6  73.3  72.0  68.4  68.2  77.3  76.3  68.4  68.4  68.2  67.5   69.1    69.3  69.0  69.5  65.5  68.6  68.0  69.6  64.5  69.0  74.2  71.4 
 
HAS TO BE SPECIALLY          46    43     3    27    16    37     6     8    34    17    31    30     41      36    22    33    34    41    35     6    10    23     7    35 
PREPARED FOR RECYCLING     21.8  24.3  10.0  22.9  28.1  28.0  13.6  21.1  25.6  21.5  23.5  25.0   22.7    23.5  25.3  25.8  29.3  25.8  28.0  26.1  32.3  26.4  22.6  20.8 
                                    C                       G 
 
OR CANNOT BE RECYCLED         2     1     -     1     -     1     -     -     1     -     -     -      2       1     -     -     -     1     1     1     -     1     -     1 
                            0.9   0.6         0.8         0.8               0.8                      1.1     0.7                     0.6   0.8   4.3         1.1         0.6 
 
DON'T KNOW                   14     8     5     5     2     4     4     1     7     8    11     9     13      10     5     6     6     8     4     -     1     3     1    12 
                            6.6   4.5  16.7   4.2   3.5   3.0   9.1   2.6   5.3  10.1   8.3   7.5    7.2     6.5   5.7   4.7   5.2   5.0   3.2         3.2   3.4   3.2   7.1 
                                          b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              34     -    30     -     -     -     -     -     -    10    20    18     25      19     -     -     -     -     -     -     -     -     1    32 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        27     -    24     -     -     -     -     -     -     6    16    15     21      15     -     -     -     -     -     -     -     -     1    25 
                           79.4        80.0                                      60.0  80.0  83.3   84.0    78.9                                                 100.0  78.1 
                                                                                                                                                                     X 
 
OR CANNOT BE RECYCLED         3     -     2     -     -     -     -     -     -     2     1     -      2       1     -     -     -     -     -     -     -     -     -     3 
                            8.8         6.7                                      20.0   5.0          8.0     5.3                                                         9.4 
 
DON'T KNOW                    3     -     3     -     -     -     -     -     -     2     2     2      1       2     -     -     -     -     -     -     -     -     -     3 
                            8.8        10.0                                      20.0  10.0  11.1    4.0    10.5                                                         9.4 
 
REFUSED                       1     -     1     -     -     -     -     -     -     -     1     1      1       1     -     -     -     -     -     -     -     -     -     1 
                            2.9         3.3                                             5.0   5.6    4.0     5.3                                                         3.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              34     -    30     -     -     -     -     -     -    10    20    18     25      19     -     -     -     -     -     -     -     -     1    32 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        28     -    27     -     -     -     -     -     -     8    17    15     20      15     -     -     -     -     -     -     -     -     1    26 
                           82.4        90.0                                      80.0  85.0  83.3   80.0    78.9                                                 100.0  81.2 
                                                                                                                                                                     X 
 
HAS TO BE SPECIALLY           2     -     1     -     -     -     -     -     -     -     1     2      2       2     -     -     -     -     -     -     -     -     -     2 
PREPARED FOR RECYCLING      5.9         3.3                                             5.0  11.1    8.0    10.5                                                         6.2 
 
OR CANNOT BE RECYCLED         1     -     -     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                            2.9                                                                      4.0                                                                 3.1 
 
DON'T KNOW                    3     -     2     -     -     -     -     -     -     2     2     1      2       2     -     -     -     -     -     -     -     -     -     3 
                            8.8         6.7                                      20.0  10.0   5.6    8.0    10.5                                                         9.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              34     -    30     -     -     -     -     -     -    10    20    18     25      19     -     -     -     -     -     -     -     -     1    32 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        26     -    24     -     -     -     -     -     -     6    16    15     18      13     -     -     -     -     -     -     -     -     1    24 
                           76.5        80.0                                      60.0  80.0  83.3   72.0    68.4                                                 100.0  75.0 
                                                                                                                                                                     X 
 
HAS TO BE SPECIALLY           2     -     2     -     -     -     -     -     -     -     -     1      2       2     -     -     -     -     -     -     -     -     -     2 
PREPARED FOR RECYCLING      5.9         6.7                                                   5.6    8.0    10.5                                                         6.2 
 
OR CANNOT BE RECYCLED         2     -     1     -     -     -     -     -     -     1     1     -      2       1     -     -     -     -     -     -     -     -     -     2 
                            5.9         3.3                                      10.0   5.0          8.0     5.3                                                         6.2 
 
DON'T KNOW                    4     -     3     -     -     -     -     -     -     3     3     2      3       3     -     -     -     -     -     -     -     -     -     4 
                           11.8        10.0                                      30.0  15.0  11.1   12.0    15.8                                                        12.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              34     -    30     -     -     -     -     -     -    10    20    18     25      19     -     -     -     -     -     -     -     -     1    32 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        29     -    25     -     -     -     -     -     -     7    16    14     22      15     -     -     -     -     -     -     -     -     1    28 
                           85.3        83.3                                      70.0  80.0  77.8   88.0    78.9                                                 100.0  87.5 
                                                                                                                                                                     X 
 
HAS TO BE SPECIALLY           1     -     1     -     -     -     -     -     -     -     1     1      1       1     -     -     -     -     -     -     -     -     -     1 
PREPARED FOR RECYCLING      2.9         3.3                                             5.0   5.6    4.0     5.3                                                         3.1 
 
OR CANNOT BE RECYCLED         1     -     1     -     -     -     -     -     -     1     1     1      1       1     -     -     -     -     -     -     -     -     -     - 
                            2.9         3.3                                      10.0   5.0   5.6    4.0     5.3                                                             
 
DON'T KNOW                    3     -     3     -     -     -     -     -     -     2     2     2      1       2     -     -     -     -     -     -     -     -     -     3 
                            8.8        10.0                                      20.0  10.0  11.1    4.0    10.5                                                         9.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7K Page 23 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              34     -    30     -     -     -     -     -     -    10    20    18     25      19     -     -     -     -     -     -     -     -     1    32 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                        22     -    21     -     -     -     -     -     -     6    13    12     14      11     -     -     -     -     -     -     -     -     -    21 
                           64.7        70.0                                      60.0  65.0  66.7   56.0    57.9                                                        65.6 
 
HAS TO BE SPECIALLY           3     -     2     -     -     -     -     -     -     -     -     2      3       3     -     -     -     -     -     -     -     -     -     3 
PREPARED FOR RECYCLING      8.8         6.7                                                  11.1   12.0    15.8                                                         9.4 
 
OR CANNOT BE RECYCLED         2     -     1     -     -     -     -     -     -     -     1     -      2       -     -     -     -     -     -     -     -     -     1     1 
                            5.9         3.3                                             5.0          8.0                                                         100.0   3.1 
                                                                                                                                                                     X 
 
DON'T KNOW                    7     -     6     -     -     -     -     -     -     4     6     4      6       5     -     -     -     -     -     -     -     -     -     7 
                           20.6        20.0                                      40.0  30.0  22.2   24.0    26.3                                                        21.9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q8 Page 24 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL               94    77    16    46    30    53    24    16    57    31    56    43     76      60    31    54    37    67    47     8    11    37    14    74 
                           44.5  43.5  53.3  39.0  52.6  40.2  54.5  42.1  42.9  39.2  42.4  35.8   42.0    39.2  35.6  42.2  31.9  42.1  37.6  34.8  35.5  42.5  45.2  44.0 
                                                      d           f                                                        q           q 
 
YES REMOVE STAPLES            1     1     -     1     -     -     1     -     1     -     -     -      1       1     -     -     1     1     1     -     -     -     -     1 
                            0.5   0.6         0.8               2.3         0.8                      0.6     0.7               0.9   0.6   0.8                           0.6 
 
YES, REMOVE PAPERCLIPS       10    10     -     7     3    10     -     2     8     4     7     6      9       8     5     5     7    10     8     -     2     7     1     9 
                            4.7   5.6         5.9   5.3   7.6         5.3   6.0   5.1   5.3   5.0    5.0     5.2   5.7   3.9   6.0   6.3   6.4         6.5   8.0   3.2   5.4 
 
NO, NOTHING HAS TO BE        86    75    10    55    20    60    14    18    56    36    57    58     76      69    43    59    60    68    60    15    15    37    15    66 
REMOVED                    40.8  42.4  33.3  46.6  35.1  45.5  31.8  47.4  42.1  45.6  43.2  48.3   42.0    45.1  49.4  46.1  51.7  42.8  48.0  65.2  48.4  42.5  48.4  39.3 
                                                            g                                                                                      V 
 
DON'T KNOW                   18    12     4     8     3     8     4     1    10     7    11    12     17      13     7     9    10    11     8     -     3     5     1    16 
                            8.5   6.8  13.3   6.8   5.3   6.1   9.1   2.6   7.5   8.9   8.3  10.0    9.4     8.5   8.0   7.0   8.6   6.9   6.4         9.7   5.7   3.2   9.5 
 
YES, REMOVE BOTH STAPLES      2     2     -     1     1     1     1     1     1     1     1     1      2       2     1     1     1     2     1     -     -     1     -     2 
AND PAPER CLIPS BUT NOT     0.9   1.1         0.8   1.8   0.8   2.3   2.6   0.8   1.3   0.8   0.8    1.1     1.3   1.1   0.8   0.9   1.3   0.8               1.1         1.2 
TAPE                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
Random Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PAPER/COLORED PAPER/         11     4     7     3     -     2     2     -     4     2     6     6     11       9     1     3     -     2     1     -     1     1     1     9 
COPIER PAPER/PRINTER        5.2   2.3  23.3   2.5         1.5   4.5         3.0   2.5   4.5   5.0    6.1     5.9   1.1   2.3         1.3   0.8         3.2   1.1   3.2   5.4 
PAPER                                     B 
 
OTHER OFFICE PAPER            9     8     -     6     2     8     -     -     8     4     6     7      9       9     5     5     6     8     8     -     2     5     2     7 
(CARBON/BLUEPRINTS/         4.3   4.5         5.1   3.5   6.1               6.0   5.1   4.5   5.8    5.0     5.9   5.7   3.9   5.2   5.0   6.4         6.5   5.7   6.5   4.2 
BINDER FOLDERS/ENVELOPES/ 
TABS/POST IT NOTES/       
NEWSLETTERS)              
 
FOOD CONTAINERS (FROZEN/      6     6     -     3     3     4     2     3     2     2     6     4      5       2     2     6     4     5     3     -     1     4     2     4 
MILK CARTONS) AND PAPER     2.8   3.4         2.5   5.3   3.0   4.5   7.9   1.5   2.5   4.5   3.3    2.8     1.3   2.3   4.7   3.4   3.1   2.4         3.2   4.6   6.5   2.4 
CUPS                      
 
CARDBOARD                     5     1     4     -     1     1     -     -     1     1     2     1      5       3     1     1     1     1     1     -     -     1     -     5 
                            2.4   0.6  13.3         1.8   0.8               0.8   1.3   1.5   0.8    2.8     2.0   1.1   0.8   0.9   0.6   0.8               1.1         3.0 
                                          B 
 
SLICK/GLOSSIE/WAXED           4     4     -     4     -     2     2     -     4     1     2     2      4       3     3     3     2     4     2     -     1     1     -     3 
PAPERS                      1.9   2.3         3.4         1.5   4.5         3.0   1.3   1.5   1.7    2.2     2.0   3.4   2.3   1.7   2.5   1.6         3.2   1.1         1.8 
 
TELEPHONE BOOKS/              4     4     -     3     1     1     3     -     4     1     2     1      2       3     3     4     2     3     1     -     -     -     -     4 
MAGAZINES/BROCHURES/        1.9   2.3         2.5   1.8   0.8   6.8         3.0   1.3   1.5   0.8    1.1     2.0   3.4   3.1   1.7   1.9   0.8                           2.4 
CATALOGUES                
 
PAPER TOWELS/KLEENEX/         4     4     -     3     1     2     2     1     3     1     4     3      4       4     2     4     3     3     3     -     -     2     1     3 
TISSUE                      1.9   2.3         2.5   1.8   1.5   4.5   2.6   2.3   1.3   3.0   2.5    2.2     2.6   2.3   3.1   2.6   1.9   2.4               2.3   3.2   1.8 
 
STYROFOAM CUPS/STYROFOAM      1     1     -     -     1     1     -     -     1     -     -     -      1       -     1     1     1     1     -     1     -     -     -     1 
PEANUT PACKING/OTHER        0.5   0.6               1.8   0.8               0.8                      0.6           1.1   0.8   0.9   0.6         4.3                     0.6 
STYROFOAM                 
 
OTHER                         5     5     -     3     2     2     3     -     4     2     4     2      3       4     2     4     3     3     4     -     -     1     -     4 
                            2.4   2.8         2.5   3.5   1.5   6.8         3.0   2.5   3.0   1.7    1.7     2.6   2.3   3.1   2.6   1.9   3.2               1.1         2.4 
 
NO                          164   141    20    94    46   110    30    34   103    66   101    95    140     118    71    99    97   131   103    22    25    73    25   130 
                           77.7  79.7  66.7  79.7  80.7  83.3  68.2  89.5  77.4  83.5  76.5  79.2   77.3    77.1  81.6  77.3  83.6  82.4  82.4  95.7  80.6  83.9  80.6  77.4 
                                                            g           i                                                                         uV 
 
DON'T KNOW                    6     4     2     3     1     2     2     1     3     2     3     2      5       3     1     3     1     3     2     -     1     1     -     6 
                            2.8   2.3   6.7   2.5   1.8   1.5   4.5   2.6   2.3   2.5   2.3   1.7    2.8     2.0   1.1   2.3   0.9   1.9   1.6         3.2   1.1         3.6 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             177   177     -   118    57   132    44    38   133    69   112   102    156     134    87   128   116   159   125    23    31    87    30   136 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER      118   118     -   118     -    86    31    29    84    46    77    73    106      91    55    86    77   106    85    14    19    56    23    89 
INTO ONE CONTAINER (DOES   66.7  66.7       100.0        65.2  70.5  76.3  63.2  66.7  68.8  71.6   67.9    67.9  63.2  67.2  66.4  66.7  68.0  60.9  61.3  64.4  76.7  65.4 
NOT NEED TO SEPARATE)     
 
OR SEPARATE DIFFERENT        57    57     -     -    57    46    11     9    47    23    34    29     48      42    30    41    38    52    40     9    12    31     7    45 
TYPES OF PAPER INTO TWO    32.2  32.2             100.0  34.8  25.0  23.7  35.3  33.3  30.4  28.4   30.8    31.3  34.5  32.0  32.8  32.7  32.0  39.1  38.7  35.6  23.3  33.1 
OR MORE CONTAINERS        
 
DON'T KNOW                    2     2     -     -     -     -     2     -     2     -     1     -      2       1     2     1     1     1     -     -     -     -     -     2 
                            1.1   1.1                           4.5         1.5         0.9          1.3     0.7   2.3   0.8   0.9   0.6                                 1.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             177   177     -   118    57   132    44    38   133    69   112   102    156     134    87   128   116   159   125    23    31    87    30   136 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                    117   117     -    77    40   117     -    30    84    54    73    72    108      91    58    85    81   111    87    17    24    73    23    86 
                           66.1  66.1        65.3  70.2  88.6        78.9  63.2  78.3  65.2  70.6   69.2    67.9  66.7  66.4  69.8  69.8  69.6  73.9  77.4  83.9  76.7  63.2 
                                                                        I           k 
 
SOME DO AND SOME DON'T       15    15     -     9     6    15     -     3    11     7    12    11     15      12     8    11    11    15    12     3     5     6     2    12 
                            8.5   8.5         7.6  10.5  11.4         7.9   8.3  10.1  10.7  10.8    9.6     9.0   9.2   8.6   9.5   9.4   9.6  13.0  16.1   6.9   6.7   8.8 
 
NO                           44    44     -    31    11     -    44     4    38     8    26    19     32      30    20    31    23    32    25     3     2     8     5    37 
                           24.9  24.9        26.3  19.3       100.0  10.5  28.6  11.6  23.2  18.6   20.5    22.4  23.0  24.2  19.8  20.1  20.0  13.0   6.5   9.2  16.7  27.2 
                                                                              H           J            j       J 
 
DON'T KNOW                    1     1     -     1     -     -     -     1     -     -     1     -      1       1     1     1     1     1     1     -     -     -     -     1 
                            0.6   0.6         0.8                     2.6               0.9          0.6     0.7   1.1   0.8   0.9   0.6   0.8                           0.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              60    60     -    41    17    15    44     8    49    15    39    30     48      43    29    43    35    48    38     6     7    14     7    50 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE CENTRALLY LOCATED       17    17     -    11     6     5    12     4    11     5    10    10     15      14     9    11    11    17    14     4     4     9     2    14 
BOXES                      28.3  28.3        26.8  35.3  33.3  27.3  50.0  22.4  33.3  25.6  33.3   31.2    32.6  31.0  25.6  31.4  35.4  36.8  66.7  57.1  64.3  28.6  28.0 
 
SOME/MOST EMPLOYEES          15    15     -    11     2     1    14     1    14     3    10     8     11      10     7    11     9     9     7     -     1     -     1    14 
DON'T HAVE DESKS           25.0  25.0        26.8  11.8   6.7  31.8  12.5  28.6  20.0  25.6  26.7   22.9    23.3  24.1  25.6  25.7  18.8  18.4        14.3        14.3  28.0 
                                                                  F 
 
SMALL BUSINESS                7     7     -     5     2     -     7     -     7     2     4     2      4       5     4     4     3     4     4     -     -     -     1     5 
                           11.7  11.7        12.2  11.8        15.9        14.3  13.3  10.3   6.7    8.3    11.6  13.8   9.3   8.6   8.3  10.5                    14.3  10.0 
 
DON'T GENERATE ENOUGH         6     6     -     4     2     3     3     -     5     1     5     4      5       5     2     5     3     4     3     -     1     2     1     4 
PAPER                      10.0  10.0         9.8  11.8  20.0   6.8        10.2   6.7  12.8  13.3   10.4    11.6   6.9  11.6   8.6   8.3   7.9        14.3  14.3  14.3   8.0 
 
LAZINESS                      3     3     -     2     1     3     -     1     2     1     1     1      3       2     1     1     2     3     2     1     1     1     -     3 
                            5.0   5.0         4.9   5.9  20.0        12.5   4.1   6.7   2.6   3.3    6.2     4.7   3.4   2.3   5.7   6.2   5.3  16.7  14.3   7.1         6.0 
 
NO ROOM/SPACE                 1     1     -     -     1     1     -     -     1     -     1     -      1       -     -     1     -     1     -     -     -     -     1     - 
LIMITATIONS                 1.7   1.7               5.9   6.7               2.0         2.6          2.1                 2.3         2.1                          14.3       
 
DON'T THINK THEY WOULD        1     1     -     -     1     -     1     -     1     -     1     1      1       -     -     1     1     1     -     -     -     -     -     1 
BE EFFECTIVE                1.7   1.7               5.9         2.3         2.0         2.6   3.3    2.1                 2.3   2.9   2.1                                 2.0 
 
HAVE ONE NEXT TO THE          1     1     -     1     -     -     1     -     1     1     1     1      1       1     1     1     -     1     1     1     -     -     1     - 
PRINTER/COPIER FOR          1.7   1.7         2.4               2.3         2.0   6.7   2.6   3.3    2.1     2.3   3.4   2.3         2.1   2.6  16.7              14.3       
EVERYONE TO USE           
 
OTHER                         5     5     -     4     1     -     4     2     3     1     3     2      4       3     3     4     4     5     4     -     -     -     -     5 
                            8.3   8.3         9.8   5.9         9.1  25.0   6.1   6.7   7.7   6.7    8.3     7.0  10.3   9.3  11.4  10.4  10.5                          10.0 
 
DON'T KNOW                    4     4     -     3     1     2     2     -     4     1     3     1      3       3     2     4     2     3     3     -     -     2     -     4 
                            6.7   6.7         7.3   5.9  13.3   4.5         8.2   6.7   7.7   3.3    6.2     7.0   6.9   9.3   5.7   6.2   7.9              14.3         8.0 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             144   144     -    94    50   132    12    35   104    63    92    89    133     113    72   105    99   138   109    23    31    87    27   107 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                 84    84     -    48    36    78     6    17    66    36    57    56     79      67    43    63    57    79    62    12    10    65    12    64 
                           58.3  58.3        51.1  72.0  59.1  50.0  48.6  63.5  57.1  62.0  62.9   59.4    59.3  59.7  60.0  57.6  57.2  56.9  52.2  32.3  74.7  44.4  59.8 
                                                      D                                                                                                       TU 
 
YOUR WASTE HAULER            19    19     -    17     2    15     4     8    11    10    11    12     16      16    11    14    13    18    16     4     8     7     8    11 
                           13.2  13.2        18.1   4.0  11.4  33.3  22.9  10.6  15.9  12.0  13.5   12.0    14.2  15.3  13.3  13.1  13.0  14.7  17.4  25.8   8.0  29.6  10.3 
                                                E                                                                                                        V           X 
 
THE BUILDING OWNER OR        13    13     -    10     3    12     1     1    11     6     8     7     13       9     8    10    11    13    12     4     5     5     -    12 
PROPERTY MANAGER            9.0   9.0        10.6   6.0   9.1   8.3   2.9  10.6   9.5   8.7   7.9    9.8     8.0  11.1   9.5  11.1   9.4  11.0  17.4  16.1   5.7        11.2 
                                                                              h 
 
LOCAL GOVERNMENT OR           6     6     -     4     2     6     -     3     3     3     5     4      6       3     2     4     4     6     2     1     3     1     3     3 
METRO                       4.2   4.2         4.3   4.0   4.5         8.6   2.9   4.8   5.4   4.5    4.5     2.7   2.8   3.8   4.0   4.3   1.8   4.3   9.7   1.1  11.1   2.8 
 
A PRIVATE PAPER               4     4     -     2     2     3     1     2     2     2     2     2      4       4     2     3     3     4     4     -     2     2     1     3 
RECYCLING COMPANY           2.8   2.8         2.1   4.0   2.3   8.3   5.7   1.9   3.2   2.2   2.2    3.0     3.5   2.8   2.9   3.0   2.9   3.7         6.5   2.3   3.7   2.8 
 
A JANITORIAL SERVICE          2     2     -     2     -     2     -     1     -     -     1     1      2       1     -     1     1     2     1     -     -     2     -     2 
                            1.4   1.4         2.1         1.5         2.9               1.1   1.1    1.5     0.9         1.0   1.0   1.4   0.9               2.3         1.9 
 
OR DOES SOMEONE ELSE          3     3     -     1     2     3     -     2     1     2     2     2      2       3     3     3     3     3     3     2     -     2     -     3 
PROVIDE THEM                2.1   2.1         1.1   4.0   2.3         5.7   1.0   3.2   2.2   2.2    1.5     2.7   4.2   2.9   3.0   2.2   2.8   8.7         2.3         2.8 
 
THE EMPLOYEES PROVIDE         7     7     -     6     1     7     -     1     6     2     3     3      5       5     1     5     4     7     5     -     -     -     3     4 
THEIR OWN BOXES             4.9   4.9         6.4   2.0   5.3         2.9   5.8   3.2   3.3   3.4    3.8     4.4   1.4   4.8   4.0   5.1   4.6                    11.1   3.7 
 
DON'T KNOW                    6     6     -     4     2     6     -     -     4     2     3     2      6       5     2     2     3     6     4     -     3     3     -     5 
                            4.2   4.2         4.3   4.0   4.5               3.8   3.2   3.3   2.2    4.5     4.4   2.8   1.9   3.0   4.3   3.7         9.7   3.4         4.7 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             137   137     -    88    49   125    12    34    98    61    89    86    128     108    71   100    95   131   104    23    31    87    24   103 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH     19    19     -    12     7    16     3     7    12     8    10    11     17      13    13    14    10    18    13    19     1     4     4    14 
RECYCLE PRINTED IN A       13.9  13.9        13.6  14.3  12.8  25.0  20.6  12.2  13.1  11.2  12.8   13.3    12.0  18.3  14.0  10.5  13.7  12.5  82.6   3.2   4.6  16.7  13.6 
CIRCLE ON 3 SIDES IN                                                                                                                              UV 
BROWN INK                 
 
TALL HEXAGONAL BOX WITH       4     4     -     2     2     4     -     -     4     3     2     1      4       4     2     3     2     4     4     4     -     1     -     4 
RECYCLE PRINTED ON 3        2.9   2.9         2.3   4.1   3.2               4.1   4.9   2.2   1.2    3.1     3.7   2.8   3.0   2.1   3.1   3.8  17.4         1.1         3.9 
SIDES IN BROWN INK                                                                                                                                 V 
 
WHITE BOX                    31    31     -    19    12    29     2     6    25    18    21    23     30      25    20    22    25    31    25     1    31     1     6    22 
                           22.6  22.6        21.6  24.5  23.2  16.7  17.6  25.5  29.5  23.6  26.7   23.4    23.1  28.2  22.0  26.3  23.7  24.0   4.3 100.0   1.1  25.0  21.4 
                                                                                                                                                        TV 
 
OTHER - DID NOT MATCH        87    87     -    56    31    79     8    22    61    34    58    53     80      72    38    63    60    82    67     5     1    87    13    66 
CODES ABOVE                63.5  63.5        63.6  63.3  63.2  66.7  64.7  62.2  55.7  65.2  61.6   62.5    66.7  53.5  63.0  63.2  62.6  64.4  21.7   3.2 100.0  54.2  64.1 
                                                                                                                                                   U          TU 
 
DON'T KNOW                    3     3     -     2     1     3     -     -     2     1     2     1      3       1     1     2     1     3     1     -     -     -     1     2 
                            2.2   2.2         2.3   2.0   2.4               2.0   1.6   2.2   1.2    2.3     0.9   1.4   2.0   1.1   2.3   1.0                     4.2   1.9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          31    30     1    23     7    25     5    13    17    13    22    18     29      24    15    27    20    28    22     4     6    13    31     - 
                           14.7  16.9   3.3  19.5  12.3  18.9  11.4  34.2  12.8  16.5  16.7  15.0   16.0    15.7  17.2  21.1  17.2  17.6  17.6  17.4  19.4  14.9 100.0       
                                    C                                   I 
 
NO                          168   136    28    89    45    98    37    24   106    61   104    97    141     118    68    94    91   121    94    18    22    66     -   168 
                           79.6  76.8  93.3  75.4  78.9  74.2  84.1  63.2  79.7  77.2  78.8  80.8   77.9    77.1  78.2  73.4  78.4  76.1  75.2  78.3  71.0  75.9       100.0 
                                          B                                   h 
 
DON'T KNOW                   12    11     1     6     5     9     2     1    10     5     6     5     11      11     4     7     5    10     9     1     3     8     -     - 
                            5.7   6.2   3.3   5.1   8.8   6.8   4.5   2.6   7.5   6.3   4.5   4.2    6.1     7.2   4.6   5.5   4.3   6.3   7.2   4.3   9.7   9.2             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              31    30     1    23     7    25     5    13    17    13    22    18     29      24    15    27    20    28    22     4     6    13    31     - 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0       
 
METRO                         8     7     1     4     3     7     -     1     6     4     5     5      8       7     4     6     5     7     6     -     4     2     8     - 
                           25.8  23.3 100.0  17.4  42.9  28.0         7.7  35.3  30.8  22.7  27.8   27.6    29.2  26.7  22.2  25.0  25.0  27.3        66.7  15.4  25.8       
                                          B                                   H                                                                          V 
 
YOUR WASTE HAULER            15    15     -    12     3    12     3     8     7     6    13     9     13      11     6    15     9    14    10     2     2     9    15     - 
                           48.4  50.0        52.2  42.9  48.0  60.0  61.5  41.2  46.2  59.1  50.0   44.8    45.8  40.0  55.6  45.0  50.0  45.5  50.0  33.3  69.2  48.4       
 
A LOCAL GOVERNMENT            3     3     -     3     -     2     1     1     2     1     2     1      3       2     1     3     2     2     2     1     -     -     3     - 
RECYCLING SPECIALIST        9.7  10.0        13.0         8.0  20.0   7.7  11.8   7.7   9.1   5.6   10.3     8.3   6.7  11.1  10.0   7.1   9.1  25.0               9.7       
 
OR SOMEONE ELSE               2     2     -     2     -     2     -     1     1     -     -     1      2       1     1     -     1     2     2     -     -     1     2     - 
                            6.5   6.7         8.7         8.0         7.7   5.9               5.6    6.9     4.2   6.7         5.0   7.1   9.1               7.7   6.5       
 
DON'T KNOW                    3     3     -     2     1     2     1     2     1     2     2     2      3       3     3     3     3     3     2     1     -     1     3     - 
                            9.7  10.0         8.7  14.3   8.0  20.0  15.4   5.9  15.4   9.1  11.1   10.3    12.5  20.0  11.1  15.0  10.7   9.1  25.0         7.7   9.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             177   177     -   118    57   132    44    38   133    69   112   102    156     134    87   128   116   159   125    23    31    87    30   136 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                     38    38     -    29     9    33     4    38     -    17    25    24     33      28    20    30    29    36    28     7     6    22    13    24 
                           21.5  21.5        24.6  15.8  25.0   9.1 100.0        24.6  22.3  23.5   21.2    20.9  23.0  23.4  25.0  22.6  22.4  30.4  19.4  25.3  43.3  17.6 
                                                            G                                                                                                        X 
 
STAYED THE SAME             133   133     -    84    47    95    38     -   133    51    83    75    118     105    66    96    85   118    95    16    25    61    17   106 
                           75.1  75.1        71.2  82.5  72.0  86.4       100.0  73.9  74.1  73.5   75.6    78.4  75.9  75.0  73.3  74.2  76.0  69.6  80.6  70.1  56.7  77.9 
                                                      d           F                                                                                                        W 
 
DECREASE                      4     4     -     4     -     2     2     -     -     -     3     2      3       -     -     2     1     3     1     -     -     3     -     4 
                            2.3   2.3         3.4         1.5   4.5                     2.7   2.0    1.9                 1.6   0.9   1.9   0.8               3.4         2.9 
 
DON'T KNOW/NOT SURE           2     2     -     1     1     2     -     -     -     1     1     1      2       1     1     -     1     2     1     -     -     1     -     2 
                            1.1   1.1         0.8   1.8   1.5                     1.4   0.9   1.0    1.3     0.7   1.1         0.9   1.3   0.8               1.1         1.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              42    42     -    33     9    35     6    38     -    17    28    26     36      28    20    32    30    39    29     7     6    25    13    28 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0       100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
GROWING BUSINESS/MORE        11    11     -     6     5    11     -    11     -     6     7     8     10      10     7     9     8    11     7     2     2     7     4     7 
EMPLOYEES                  26.2  26.2        18.2  55.6  31.4        28.9        35.3  25.0  30.8   27.8    35.7  35.0  28.1  26.7  28.2  24.1  28.6  33.3  28.0  30.8  25.0 
                                                      D 
 
EDUCATION/MORE PEOPLE         8     8     -     8     -     7     1     8     -     7     8     7      8       6     6     7     7     7     7     2     1     4     2     6 
ARE AWARE OF RECYCLING     19.0  19.0        24.2        20.0  16.7  21.1        41.2  28.6  26.9   22.2    21.4  30.0  21.9  23.3  17.9  24.1  28.6  16.7  16.0  15.4  21.4 
 
MORE PAPERS/MORE              7     7     -     2     5     6     1     7     -     3     3     6      6       6     3     5     7     7     7     -     3     3     -     7 
RECYCLING/MORE MAIL        16.7  16.7         6.1  55.6  17.1  16.7  18.4        17.6  10.7  23.1   16.7    21.4  15.0  15.6  23.3  17.9  24.1        50.0  12.0        25.0 
                                                      D                                                                                                  v 
 
ENFORCING PEOPLE TO           5     5     -     5     -     3     1     4     -     1     3     2      5       3     2     2     4     5     3     1     1     2     1     4 
FOLLOW THE RECYCLING       11.9  11.9        15.2         8.6  16.7  10.5         5.9  10.7   7.7   13.9    10.7  10.0   6.2  13.3  12.8  10.3  14.3  16.7   8.0   7.7  14.3 
RULES                     
 
LESS USE OF PAPER/            4     4     -     4     -     2     2     1     -     -     4     2      2       -     -     3     1     2     1     -     -     3     1     3 
PAPERLESS                   9.5   9.5        12.1         5.7  33.3   2.6              14.3   7.7    5.6                 9.4   3.3   5.1   3.4              12.0   7.7  10.7 
 
CAN THROW EVERYTHING          4     4     -     4     -     3     1     4     -     -     2     2      3       3     1     4     3     4     3     1     -     3     4     - 
INTO ONE BIN/NO SORTING     9.5   9.5        12.1         8.6  16.7  10.5               7.1   7.7    8.3    10.7   5.0  12.5  10.0  10.3  10.3  14.3        12.0  30.8       
REQUIRED                  
 
RECYCLED ON THEIR OWN/        3     3     -     2     1     3     -     3     -     1     -     -      2       1     2     2     1     3     1     1     -     3     -     2 
PERSONAL MOTIVATION         7.1   7.1         6.1  11.1   8.6         7.9         5.9                5.6     3.6  10.0   6.2   3.3   7.7   3.4  14.3        12.0         7.1 
 
HAVE BINS/BOXES TO PUT        2     2     -     2     -     2     -     2     -     1     2     2      2       1     1     1     2     2     1     -     1     1     -     2 
RECYCLING IN/NEED BOXES     4.8   4.8         6.1         5.7         5.3         5.9   7.1   7.7    5.6     3.6   5.0   3.1   6.7   5.1   3.4        16.7   4.0         7.1 
BY EMPLOYEE DESKS         
 
HAVE BINS FOR                 2     2     -     2     -     2     -     2     -     1     2     2      2       2     1     2     2     2     2     1     -     1     -     2 
CONFIDENTIAL PAPERS         4.8   4.8         6.1         5.7         5.3         5.9   7.1   7.7    5.6     7.1   5.0   6.2   6.7   5.1   6.9  14.3         4.0         7.1 
 
HAVE PAPER SHREDDER/ARE       1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     -     -     -     1 
PURCHASING ONE IN THE       2.4   2.4         3.0         2.9         2.6         5.9   3.6   3.8    2.8     3.6   5.0   3.1   3.3   2.6   3.4  14.3                     3.6 
FUTURE                    
 
OTHER                         2     2     -     1     1     2     -     2     -     1     -     1      2       1     1     1     1     2     2     -     1     -     1     1 
                            4.8   4.8         3.0  11.1   5.7         5.3         5.9         3.8    5.6     3.6   5.0   3.1   3.3   5.1   6.9        16.7         7.7   3.6 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Random Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS       119   112     7    73    39    89    23    29    79    50    75    71    105      91    56    83    76   104    85    18    21    61    22    90 
MUCH AS POSSIBLE           56.4  63.3  23.3  61.9  68.4  67.4  52.3  76.3  59.4  63.3  56.8  59.2   58.0    59.5  64.4  64.8  65.5  65.4  68.0  78.3  67.7  70.1  71.0  53.6 
                                    C                       g           I                                                                                            x 
 
WE DON'T HAVE/USE MUCH       19    12     7     6     5     7     5     -    11     3     9     8     14       7     3     7     8    10     4     -     3     4     1    15 
PAPER                       9.0   6.8  23.3   5.1   8.8   5.3  11.4         8.3   3.8   6.8   6.7    7.7     4.6   3.4   5.5   6.9   6.3   3.2         9.7   4.6   3.2   8.9 
                                          B 
 
LAZINESS/FORGETFUL           11    11     -     9     2     9     1     3     8     7     9     7     11       9     9     9     7    11     8     2     3     4     1     9 
                            5.2   6.2         7.6   3.5   6.8   2.3   7.9   6.0   8.9   6.8   5.8    6.1     5.9  10.3   7.0   6.0   6.9   6.4   8.7   9.7   4.6   3.2   5.4 
 
EDUCATION/TRAINING/THE       10    10     -     7     3     9     1     2     8     5     5     7      8       8     5     5     6     9     9     1     3     5     3     7 
EMPLOYEES BEING MORE        4.7   5.6         5.9   5.3   6.8   2.3   5.3   6.0   6.3   3.8   5.8    4.4     5.2   5.7   3.9   5.2   5.7   7.2   4.3   9.7   5.7   9.7   4.2 
AWARE                     
 
NO ONE TO HAUL IT AWAY       10     5     4     4     -     4     1     1     4     4     6     6     10       7     3     4     2     4     3     -     -     3     1     9 
                            4.7   2.8  13.3   3.4         3.0   2.3   2.6   3.0   5.1   4.5   5.0    5.5     4.6   3.4   3.1   1.7   2.5   2.4               3.4   3.2   5.4 
                                          b 
 
NO PLACE TO KEEP              9     6     3     5     1     3     3     2     4     3     5     4      6       7     3     3     3     4     5     -     -     3     1     7 
RECYCLING CONTAINERS        4.3   3.4  10.0   4.2   1.8   2.3   6.8   5.3   3.0   3.8   3.8   3.3    3.3     4.6   3.4   2.3   2.6   2.5   4.0               3.4   3.2   4.2 
 
TIME RESTRAINTS               7     4     3     3     1     1     3     -     4     3     5     4      7       7     2     3     3     3     3     -     -     1     2     5 
                            3.3   2.3  10.0   2.5   1.8   0.8   6.8         3.0   3.8   3.8   3.3    3.9     4.6   2.3   2.3   2.6   1.9   2.4               1.1   6.5   3.0 
 
CONFIDENTIAL/SENSITIVE        7     6     1     4     2     4     2     2     4     2     6     4      5       5     3     5     4     5     3     -     -     5     2     5 
FORMS OR PAPER (THAT        3.3   3.4   3.3   3.4   3.5   3.0   4.5   5.3   3.0   2.5   4.5   3.3    2.8     3.3   3.4   3.9   3.4   3.1   2.4               5.7   6.5   3.0 
NEED TO BE SHREDDED       
FIRST)                    
 
LACK OF DROP BOXES/           6     2     4     2     -     -     2     -     2     2     5     2      3       4     1     2     -     -     1     -     -     -     -     6 
CONTAINERS FOR RECYCLING/   2.8   1.1  13.3   1.7               4.5         1.5   2.5   3.8   1.7    1.7     2.6   1.1   1.6               0.8                           3.6 
DO NOT HAVE ANY                           b 
CONTAINERS IN OUR         
BUILDING                  
 
INCONVENIENCE                 4     3     1     1     2     3     -     -     2     2     3     3      4       3     2     2     2     3     1     -     1     1     -     4 
                            1.9   1.7   3.3   0.8   3.5   2.3               1.5   2.5   2.3   2.5    2.2     2.0   2.3   1.6   1.7   1.9   0.8         3.2   1.1         2.4 
 
COSTS TOO MUCH                1     1     -     -     1     1     -     -     1     -     1     -      -       -     -     1     -     -     -     1     -     -     -     1 
                            0.5   0.6               1.8   0.8               0.8         0.8                              0.8                     4.3                     0.6 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
OTHER                         4     4     -     4     -     2     2     1     3     -     2     2      4       3     -     3     3     4     3     -     -     2     -     4 
                            1.9   2.3         3.4         1.5   4.5   2.6   2.3         1.5   1.7    2.2     2.0         2.3   2.6   2.5   2.4               2.3         2.4 
 
DON'T KNOW                   11     6     2     4     2     5     1     1     5     2     5     6     10       8     3     5     4     6     4     1     -     3     -    11 
                            5.2   3.4   6.7   3.4   3.5   3.8   2.3   2.6   3.8   2.5   3.8   5.0    5.5     5.2   3.4   3.9   3.4   3.8   3.2   4.3         3.4         6.5 
 
REFUSED                       1     1     -     1     -     -     1     -     1     1     1     1      1       1     1     1     1     1     1     -     -     -     -     1 
                            0.5   0.6         0.8               2.3         0.8   1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8                           0.6 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                 27    25     2    16     9    23     2    10    15    13    16    15     25      19    14    20    18    24    19     6     3    12     9    14 
                           12.8  14.1   6.7  13.6  15.8  17.4   4.5  26.3  11.3  16.5  12.1  12.5   13.8    12.4  16.1  15.6  15.5  15.1  15.2  26.1   9.7  13.8  29.0   8.3 
                                                            G           I                                                                                            X 
 
YES - VISITED THE             5     5     -     5     -     4     1     2     3     2     3     4      5       4     2     4     5     4     3     1     1     3     2     3 
WEBSITE                     2.4   2.8         4.2         3.0   2.3   5.3   2.3   2.5   2.3   3.3    2.8     2.6   2.3   3.1   4.3   2.5   2.4   4.3   3.2   3.4   6.5   1.8 
 
YES - BOTH CALLED AND         4     4     -     3     1     3     1     1     3     2     3     3      3       3     2     4     3     4     3     -     1     3     -     4 
VISITED THE WEBSITE         1.9   2.3         2.5   1.8   2.3   2.3   2.6   2.3   2.5   2.3   2.5    1.7     2.0   2.3   3.1   2.6   2.5   2.4         3.2   3.4         2.4 
 
NO                          174   142    28    93    47   101    40    24   112    61   109    97    147     126    68    99    89   126    99    16    26    68    19   147 
                           82.5  80.2  93.3  78.8  82.5  76.5  90.9  63.2  84.2  77.2  82.6  80.8   81.2    82.4  78.2  77.3  76.7  79.2  79.2  69.6  83.9  78.2  61.3  87.5 
                                          B                       F           H                                                                                            W 
 
DON'T KNOW/NOT SURE           1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     1     - 
                            0.5   0.6         0.8         0.8         2.6         1.3   0.8   0.8    0.6     0.7   1.1   0.8   0.9   0.6   0.8               1.1   3.2       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          13    12     1     9     3    11     1     5     7     5     9     8     13       8     6     8     8    11     7     3     4     3     9     4 
                            6.2   6.8   3.3   7.6   5.3   8.3   2.3  13.2   5.3   6.3   6.8   6.7    7.2     5.2   6.9   6.2   6.9   6.9   5.6  13.0  12.9   3.4  29.0   2.4 
                                                            g                                                                                                        X 
 
NO                          188   156    28   103    51   113    42    30   120    70   116   106    160     139    78   113   103   140   112    20    25    81    16   161 
                           89.1  88.1  93.3  87.3  89.5  85.6  95.5  78.9  90.2  88.6  87.9  88.3   88.4    90.8  89.7  88.3  88.8  88.1  89.6  87.0  80.6  93.1  51.6  95.8 
                                                                  F                                                                                                        W 
 
DON'T KNOW                   10     9     1     6     3     8     1     3     6     4     7     6      8       6     3     7     5     8     6     -     2     3     6     3 
                            4.7   5.1   3.3   5.1   5.3   6.1   2.3   7.9   4.5   5.1   5.3   5.0    4.4     3.9   3.4   5.5   4.3   5.0   4.8         6.5   3.4  19.4   1.8 
                                                                                                                                                                     X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q25M1 Page 39 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              13    12     1     9     3    11     1     5     7     5     9     8     13       8     6     8     8    11     7     3     4     3     9     4 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE               3     3     -     3     -     3     -     1     2     1     1     3      3       3     2     1     3     3     3     -     1     1     3     - 
PREVENTION                 23.1  25.0        33.3        27.3        20.0  28.6  20.0  11.1  37.5   23.1    37.5  33.3  12.5  37.5  27.3  42.9        25.0  33.3  33.3       
 
INFORMATION ABOUT WHERE       7     6     1     6     -     5     1     2     4     2     4     4      7       5     3     4     4     5     4     1     1     2     5     2 
TO TAKE NON-PAPER          53.8  50.0 100.0  66.7        45.5 100.0  40.0  57.1  40.0  44.4  50.0   53.8    62.5  50.0  50.0  50.0  45.5  57.1  33.3  25.0  66.7  55.6  50.0 
RECYCLING                                 B                       F 
 
WHERE TO BUY PRODUCTS         3     3     -     3     -     3     -     1     2     1     1     3      3       3     2     1     3     3     3     -     1     1     3     - 
MADE FROM RECYCLED         23.1  25.0        33.3        27.3        20.0  28.6  20.0  11.1  37.5   23.1    37.5  33.3  12.5  37.5  27.3  42.9        25.0  33.3  33.3       
MATERIALS                 
 
DROP OFF BOXES                1     1     -     1     -     1     -     1     -     -     1     1      1       -     -     -     1     1     -     -     1     -     -     1 
                            7.7   8.3        11.1         9.1        20.0              11.1  12.5    7.7                      12.5   9.1              25.0              25.0 
 
OR SOMETHING ELSE             7     7     -     4     3     7     -     2     5     3     4     4      7       4     3     5     4     7     4     2     2     2     5     2 
                           53.8  58.3        44.4 100.0  63.6        40.0  71.4  60.0  44.4  50.0   53.8    50.0  50.0  62.5  50.0  63.6  57.1  66.7  50.0  66.7  55.6  50.0 
                                                      D 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              29    27     2    18     9    25     2    10    17    13    16    17     27      21    15    20    20    26    21     6     3    13    11    14 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 18    17     1    11     6    16     1     6    11     7    10     9     17      12     9    13    13    17    12     3     2     9     7     9 
============               62.1  63.0  50.0  61.1  66.7  64.0  50.0  60.0  64.7  53.8  62.5  52.9   63.0    57.1  60.0  65.0  65.0  65.4  57.1  50.0  66.7  69.2  63.6  64.3 
 
 10 EXTREMELY LIKELY         12    11     1     7     4    11     -     5     6     4     7     6     11       8     6     9     9    11     9     3     2     5     5     5 
                           41.4  40.7  50.0  38.9  44.4  44.0        50.0  35.3  30.8  43.8  35.3   40.7    38.1  40.0  45.0  45.0  42.3  42.9  50.0  66.7  38.5  45.5  35.7 
 
 9                            1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     -     -     -     1     -     1 
                            3.4   3.7              11.1   4.0               5.9   7.7   6.2   5.9    3.7     4.8   6.7   5.0   5.0   3.8                     7.7         7.1 
 
 8                            3     3     -     2     1     3     -     1     2     2     2     2      3       3     2     2     3     3     3     -     -     2     2     1 
                           10.3  11.1        11.1  11.1  12.0        10.0  11.8  15.4  12.5  11.8   11.1    14.3  13.3  10.0  15.0  11.5  14.3              15.4  18.2   7.1 
 
 6                            2     2     -     2     -     1     1     -     2     -     -     -      2       -     -     1     -     2     -     -     -     1     -     2 
                            6.9   7.4        11.1         4.0  50.0        11.8                      7.4                 5.0         7.7                     7.7        14.3 
 
5 NEUTRAL                     4     4     -     3     1     4     -     2     2     2     3     3      4       3     3     3     3     4     4     1     -     2     2     1 
                           13.8  14.8        16.7  11.1  16.0        20.0  11.8  15.4  18.8  17.6   14.8    14.3  20.0  15.0  15.0  15.4  19.0  16.7        15.4  18.2   7.1 
 
NOT LIKELY (NET)              6     5     1     3     2     4     1     2     3     4     3     5      5       5     3     4     4     4     4     1     1     2     2     3 
================           20.7  18.5  50.0  16.7  22.2  16.0  50.0  20.0  17.6  30.8  18.8  29.4   18.5    23.8  20.0  20.0  20.0  15.4  19.0  16.7  33.3  15.4  18.2  21.4 
 
 4                            1     -     1     -     -     -     -     -     -     1     1     1      1       1     -     -     -     -     -     -     -     -     -     - 
                            3.4        50.0                                       7.7   6.2   5.9    3.7     4.8                                                             
 
 0 NOT AT ALL LIKELY          5     5     -     3     2     4     1     2     3     3     2     4      4       4     3     4     4     4     4     1     1     2     2     3 
                           17.2  18.5        16.7  22.2  16.0  50.0  20.0  17.6  23.1  12.5  23.5   14.8    19.0  20.0  20.0  20.0  15.4  19.0  16.7  33.3  15.4  18.2  21.4 
 
DON'T KNOW                    1     1     -     1     -     1     -     -     1     -     -     -      1       1     -     -     -     1     1     1     -     -     -     1 
                            3.4   3.7         5.6         4.0               5.9                      3.7     4.8                     3.8   4.8  16.7                     7.1 
 
MEAN                      6.750 6.731 7.000 6.647 6.889 7.042 3.000 6.800 6.688 6.077 7.125 6.118 6.8846  6.6000 6.667 6.800 6.900 7.000 6.700 7.000 6.667 7.000 6.909 6.462 
STANDARD DEVIATION        3.777 3.832 4.243 3.741 4.226 3.724 4.243 4.104 3.790 4.030 3.538 4.060 3.6258  3.9256 3.940 3.942 3.946 3.651 3.935 4.472 5.774 3.629 3.910 4.075 
STANDARD ERROR            0.714 0.752 3.000 0.907 1.409 0.760 3.000 1.298 0.947 1.118 0.884 0.985 0.7111  0.8778 1.017 0.881 0.882 0.730 0.880 2.000 3.333 1.006 1.179 1.130 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              94    60    30    41    17    15    44     8    49    25    59    48     73      62    29    43    35    48    38     6     7    14     8    82 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          44    28    15    19     9     7    20     3    24     9    27    19     32      29    14    21    15    22    18     2     6     3     2    39 
                           46.8  46.7  50.0  46.3  52.9  46.7  45.5  37.5  49.0  36.0  45.8  39.6   43.8    46.8  48.3  48.8  42.9  45.8  47.4  33.3  85.7  21.4  25.0  47.6 
                                                                                                                                                        TV 
 
NO                           49    31    15    22     7     7    24     5    24    16    31    28     40      32    15    21    19    25    19     4     1    10     6    42 
                           52.1  51.7  50.0  53.7  41.2  46.7  54.5  62.5  49.0  64.0  52.5  58.3   54.8    51.6  51.7  48.8  54.3  52.1  50.0  66.7  14.3  71.4  75.0  51.2 
                                                                                                                                                   U           U 
 
DON'T KNOW                    1     1     -     -     1     1     -     -     1     -     1     1      1       1     -     1     1     1     1     -     -     1     -     1 
                            1.1   1.7               5.9   6.7               2.0         1.7   2.1    1.4     1.6         2.3   2.9   2.1   2.6               7.1         1.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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GENDER 
Random Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             211   177    30   118    57   132    44    38   133    79   132   120    181     153    87   128   116   159   125    23    31    87    31   168 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                         90    74    15    49    23    53    21    14    59    32    57    43     73      61    36    52    41    66    46    11    15    33    16    70 
                           42.7  41.8  50.0  41.5  40.4  40.2  47.7  36.8  44.4  40.5  43.2  35.8   40.3    39.9  41.4  40.6  35.3  41.5  36.8  47.8  48.4  37.9  51.6  41.7 
 
FEMALE                      121   103    15    69    34    79    23    24    74    47    75    77    108      92    51    76    75    93    79    12    16    54    15    98 
                           57.3  58.2  50.0  58.5  59.6  59.8  52.3  63.2  55.6  59.5  56.8  64.2   59.7    60.1  58.6  59.4  64.7  58.5  63.2  52.2  51.6  62.1  48.4  58.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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TYPE FROM SAMPLE 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
METRO RIC SAMPLE            104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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JURISDICTION FROM SAMPLE 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PORTLAND                     73      -    73     -     -    73     -     -      -     -     43      7     4     8     6      4     1    40    24     8    40    28     1 
                           70.2         70.2             100.0                            78.2   77.8  36.4  80.0  75.0   57.1  25.0  76.9  68.6  50.0  65.6  80.0  33.3 
                                                                                            MQ     MQ          MQ    mq                  t                       w 
 
CLACKAMAS COUNTY              8      -     8     -     -     -     -     8      -     -      3      -     1     1     2      -     1     3     3     2     5     2     1 
                            7.7          7.7                         100.0                 5.5          9.1  10.0  25.0         25.0   5.8   8.6  12.5   8.2   5.7  33.3 
 
WASHINGTON COUNTY            20      -    20     -     -     -     -     -     20     -      9      1     6     -     -      2     2     8     7     5    14     4     1 
                           19.2         19.2                                100.0         16.4   11.1  54.5               28.6  50.0  15.4  20.0  31.2  23.0  11.4  33.3 
                                                                                                         KL 
 
BEAVERTON                     3      -     3     -     -     -     -     -      -     3      -      1     -     1     -      1     -     1     1     1     2     1     - 
                            2.9          2.9                                      100.0          11.1        10.0         14.3         1.9   2.9   6.2   3.3   2.9       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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NUMBER OF BOXES REQUESTED FROM SAMPLE 
Metro RIC Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             103      -   103     -     -    72     -     8     20     3     54      9    11    10     8      7     4    51    35    16    61    34     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0                            18      -    18     -     -    13     -     -      4     1      8      1     2     1     2      3     1     7     8     2    12     6     - 
                           17.5         17.5              18.1               20.0  33.3   14.8   11.1  18.2  10.0  25.0   42.9  25.0  13.7  22.9  12.5  19.7  17.6       
 
2                             7      -     7     -     -     3     -     1      3     -      3      1     1     2     -      -     -     7     -     -     6     1     - 
                            6.8          6.8               4.2        12.5   15.0          5.6   11.1   9.1  20.0                     13.7               9.8   2.9       
 
3                             7      -     7     -     -     3     -     2      2     -      4      1     1     -     1      -     -     6     1     -     1     5     1 
                            6.8          6.8               4.2        25.0   10.0          7.4   11.1   9.1        12.5               11.8   2.9         1.6  14.7  33.3 
                                                                                                                                         s                       U 
 
4                             9      -     9     -     -     7     -     -      1     1      3      3     1     2     -      -     -     6     3     -     3     5     - 
                            8.7          8.7               9.7                5.0  33.3    5.6   33.3   9.1  20.0                     11.8   8.6         4.9  14.7       
                                                                                                    k 
 
5                             5      -     5     -     -     3     -     2      -     -      5      -     -     -     -      -     -     3     2     -     2     3     - 
                            4.9          4.9               4.2        25.0                 9.3                                         5.9   5.7         3.3   8.8       
 
6                             8      -     8     -     -     7     -     1      -     -      3      -     -     -     2      2     1     2     4     2     7     1     - 
                            7.8          7.8               9.7        12.5                 5.6                     25.0   28.6  25.0   3.9  11.4  12.5  11.5   2.9       
                                                                                                                                                           v 
 
7                             1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            1.0          1.0               1.4                             1.9                                         2.0                     2.9       
 
8                            10      -    10     -     -     6     -     1      3     -      6      -     2     1     1      -     -     6     2     2     6     2     1 
                            9.7          9.7               8.3        12.5   15.0         11.1         18.2  10.0  12.5               11.8   5.7  12.5   9.8   5.9  33.3 
 
9                             1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                                               10.0                                  6.2   1.6             
 
10                            9      -     9     -     -     7     -     -      2     -      4      2     -     1     -      -     2     5     4     -     8     1     - 
                            8.7          8.7               9.7               10.0          7.4   22.2        10.0               50.0   9.8  11.4        13.1   2.9       
                                                                                                                                   k                       v 
 
12                            1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     -     -     - 
                            1.0          1.0               1.4                             1.9                                         2.0                               
 
14                            2      -     2     -     -     1     -     -      1     -      2      -     -     -     -      -     -     1     1     -     1     1     - 
                            1.9          1.9               1.4                5.0          3.7                                         2.0   2.9         1.6   2.9       
 
15                           10      -    10     -     -     8     -     1      1     -      6      1     1     -     1      1     -     3     5     2     5     3     1 
                            9.7          9.7              11.1        12.5    5.0         11.1   11.1   9.1        12.5   14.3         5.9  14.3  12.5   8.2   8.8  33.3 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NUMBER OF BOXES REQUESTED FROM SAMPLE 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
16                            1      -     1     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                                                     12.5                            6.2   1.6             
 
20                            2      -     2     -     -     2     -     -      -     -      1      -     -     1     -      -     -     1     1     -     2     -     - 
                            1.9          1.9               2.8                             1.9               10.0                      2.0   2.9         3.3             
 
22                            2      -     2     -     -     2     -     -      -     -      -      -     1     1     -      -     -     1     1     -     1     1     - 
                            1.9          1.9               2.8                                          9.1  10.0                      2.0   2.9         1.6   2.9       
 
25                            2      -     2     -     -     1     -     -      1     -      -      -     2     -     -      -     -     1     -     1     2     -     - 
                            1.9          1.9               1.4                5.0                      18.2                            2.0         6.2   3.3             
 
30                            3      -     3     -     -     2     -     -      1     -      3      -     -     -     -      -     -     -     2     1     2     1     - 
                            2.9          2.9               2.8                5.0          5.6                                               5.7   6.2   3.3   2.9       
 
50                            2      -     2     -     -     1     -     -      1     -      2      -     -     -     -      -     -     -     1     1     -     2     - 
                            1.9          1.9               1.4                5.0          3.7                                               2.9   6.2         5.9       
 
60                            1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     -     1     - 
                            1.0          1.0               1.4                             1.9                                                     6.2         2.9       
 
88                            1      -     1     -     -     -     -     -      -     1      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            1.0          1.0                                       33.3                                   14.3                     6.2   1.6             
 
250                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     -     -     - 
                            1.0          1.0               1.4                             1.9                                                     6.2                   
 
MEAN                      12.21      - 12.21     -     - 12.85     - 5.875 9.7000 30.67 15.148 5.7778 10.18 8.100 6.750 16.429 6.500 6.392 9.886 36.62 9.525 10.65 8.667 
                                                                                      i                                                        r    RS 
STANDARD DEVIATION        27.04      - 27.04     -     - 30.26     - 4.155 12.570 49.69 34.982 4.8161 9.877 7.549 6.112 32.020 4.726 5.828 10.66 61.86 12.76 15.09 6.028 
STANDARD ERROR            2.664        2.664             3.566       1.469 2.8108 28.69 4.7604 1.6054 2.978 2.387 2.161 12.102 2.363 0.816 1.802 15.46 1.634 2.588 3.480 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS       55      -    55     -     -    43     -     3      9     -     55      -     -     -     -      -     -    30    17     7    29    23     - 
FINANCIAL, MEDICAL, OR     52.9         52.9              58.9        37.5   45.0        100.0                                        57.7  48.6  43.8  47.5  65.7       
PROFESSIONAL SERVICE                                                                                                                                             u 
 
MANUFACTURER                 11      -    11     -     -     4     -     1      6     -      -      -    11     -     -      -     -     5     3     3     8     1     1 
                           10.6         10.6               5.5        12.5   30.0                     100.0                            9.6   8.6  18.8  13.1   2.9  33.3 
                                                                                F                                                                          V 
 
PERSONAL SERVICES SUCH       10      -    10     -     -     8     -     1      -     1      -      -     -    10     -      -     -     8     1     1     5     4     1 
AS HAIRDRESSER OR           9.6          9.6              11.0        12.5         33.3                     100.0                     15.4   2.9   6.2   8.2  11.4  33.3 
PLUMBER                                                                                                                                  S 
 
A RETAIL STORE SELLING        9      -     9     -     -     7     -     -      1     1      -      9     -     -     -      -     -     7     2     -     5     2     1 
GOODS                       8.7          8.7               9.6                5.0  33.3         100.0                                 13.5   5.7         8.2   5.7  33.3 
 
WHOLESALING OR                8      -     8     -     -     6     -     2      -     -      -      -     -     -     8      -     -     1     6     1     7     1     - 
WAREHOUSING BUSINESS        7.7          7.7               8.2        25.0                                        100.0                1.9  17.1   6.2  11.5   2.9       
                                                                                                                                               R           v 
 
SCHOOL, LIBRARY OR            7      -     7     -     -     4     -     -      2     1      -      -     -     -     -      7     -     -     4     3     4     3     - 
EDUCATIONAL INSTITUTION     6.7          6.7               5.5               10.0  33.3                                  100.0              11.4  18.8   6.6   8.6       
 
HOSPITAL OR MEDICAL           3      -     3     -     -     1     -     -      2     -      -      -     -     -     -      -     3     1     2     -     2     1     - 
CLINIC                      2.9          2.9               1.4               10.0                                               75.0   1.9   5.7         3.3   2.9       
 
OR SOMETHING ELSE             1      -     1     -     -     -     -     1      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            1.0          1.0                          12.5                                                      25.0               6.2   1.6             
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
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                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Metro RIC Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES                52      -    52     -     -    40     -     3      8     1     30      7     5     8     1      -     1    52     -     -    25    23     2 
                           50.0         50.0              54.8        37.5   40.0  33.3   54.5   77.8  45.5  80.0  12.5         25.0 100.0              41.0  65.7  66.7 
                                                                                             O     OQ     o  kmOQ                                                U 
 
 1                            4      -     4     -     -     2     -     -      2     -      2      1     -     1     -      -     -     4     -     -     2     1     1 
                            3.8          3.8               2.7               10.0          3.6   11.1        10.0                      7.7               3.3   2.9  33.3 
 
 2                            6      -     6     -     -     6     -     -      -     -      4      -     2     -     -      -     -     6     -     -     4     2     - 
                            5.8          5.8               8.2                             7.3         18.2                           11.5               6.6   5.7       
 
 3                            4      -     4     -     -     2     -     1      1     -      2      1     -     1     -      -     -     4     -     -     3     1     - 
                            3.8          3.8               2.7        12.5    5.0          3.6   11.1        10.0                      7.7               4.9   2.9       
 
 4                           12      -    12     -     -     8     -     2      2     -      6      -     2     3     -      -     1    12     -     -     2     8     1 
                           11.5         11.5              11.0        25.0   10.0         10.9         18.2  30.0               25.0  23.1               3.3  22.9  33.3 
                                                                                                                                                                 U 
 
 5                            7      -     7     -     -     6     -     -      1     -      4      1     -     2     -      -     -     7     -     -     5     2     - 
                            6.7          6.7               8.2                5.0          7.3   11.1        20.0                     13.5               8.2   5.7       
 
 6                            8      -     8     -     -     8     -     -      -     -      6      1     -     -     1      -     -     8     -     -     5     3     - 
                            7.7          7.7              11.0                            10.9   11.1              12.5               15.4               8.2   8.6       
 
 7                            4      -     4     -     -     4     -     -      -     -      3      1     -     -     -      -     -     4     -     -     1     3     - 
                            3.8          3.8               5.5                             5.5   11.1                                  7.7               1.6   8.6       
 
 8                            5      -     5     -     -     2     -     -      2     1      1      2     1     1     -      -     -     5     -     -     3     1     - 
                            4.8          4.8               2.7               10.0  33.3    1.8   22.2   9.1  10.0                      9.6               4.9   2.9       
 
 9                            2      -     2     -     -     2     -     -      -     -      2      -     -     -     -      -     -     2     -     -     -     2     - 
                            1.9          1.9               2.7                             3.6                                         3.8                     5.7       
 
10-49 EMPLOYEES              35      -    35     -     -    24     -     3      7     1     17      2     3     1     6      4     2     -    35     -    24    10     - 
                           33.7         33.7              32.9        37.5   35.0  33.3   30.9   22.2  27.3  10.0  75.0   57.1  50.0       100.0        39.3  28.6       
                                                                                             n                     KLMN      N 
 
 10                           5      -     5     -     -     4     -     -      1     -      2      -     -     -     1      2     -     -     5     -     2     3     - 
                            4.8          4.8               5.5                5.0          3.6                     12.5   28.6              14.3         3.3   8.6       
 
 11                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            1.0          1.0               1.4                             1.8                                               2.9               2.9       
 
 12                           2      -     2     -     -     -     -     -      2     -      1      -     1     -     -      -     -     -     2     -     2     -     - 
                            1.9          1.9                                 10.0          1.8          9.1                                  5.7         3.3             
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Metro RIC Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 13                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            1.0          1.0               1.4                             1.8                                               2.9               2.9       
 
 14                           3      -     3     -     -     3     -     -      -     -      3      -     -     -     -      -     -     -     3     -     3     -     - 
                            2.9          2.9               4.1                             5.5                                               8.6         4.9             
 
 15                           7      -     7     -     -     4     -     2      1     -      5      1     -     -     1      -     -     -     7     -     5     1     - 
                            6.7          6.7               5.5        25.0    5.0          9.1   11.1              12.5                     20.0         8.2   2.9       
 
 20                           6      -     6     -     -     5     -     -      1     -      1      -     1     -     3      -     1     -     6     -     5     1     - 
                            5.8          5.8               6.8                5.0          1.8          9.1        37.5         25.0        17.1         8.2   2.9       
                                                                                                                      K 
 
 24                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            1.0          1.0               1.4                             1.8                                               2.9         1.6             
 
 25                           3      -     3     -     -     2     -     -      1     -      -      -     1     -     -      1     1     -     3     -     3     -     - 
                            2.9          2.9               2.7                5.0                       9.1               14.3  25.0         8.6         4.9             
 
 30                           3      -     3     -     -     1     -     1      1     -      1      -     -     -     1      1     -     -     3     -     1     2     - 
                            2.9          2.9               1.4        12.5    5.0          1.8                     12.5   14.3               8.6         1.6   5.7       
 
 45                           2      -     2     -     -     1     -     -      -     1      -      1     -     1     -      -     -     -     2     -     2     -     - 
                            1.9          1.9               1.4                     33.3          11.1        10.0                            5.7         3.3             
 
 49                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            1.0          1.0               1.4                             1.8                                               2.9               2.9       
 
50+ EMPLOYEES                16      -    16     -     -     8     -     2      5     1      7      -     3     1     1      3     1     -     -    16    11     2     1 
                           15.4         15.4              11.0        25.0   25.0  33.3   12.7         27.3  10.0  12.5   42.9  25.0             100.0  18.0   5.7  33.3 
                                                                                                                                                           v 
 
 50                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                             1.8                                                     6.2   1.6             
 
 52                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     -     1     - 
                            1.0          1.0               1.4                             1.8                                                     6.2         2.9       
 
 54                           1      -     1     -     -     -     -     -      -     1      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            1.0          1.0                                       33.3                                   14.3                     6.2   1.6             
 
 55                           1      -     1     -     -     -     -     1      -     -      -      -     1     -     -      -     -     -     -     1     -     -     1 
                            1.0          1.0                          12.5                              9.1                                        6.2              33.3 
 
 65                           1      -     1     -     -     -     -     -      1     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            1.0          1.0                                  5.0          1.8                                                     6.2   1.6             
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 70                           1      -     1     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                                                     12.5                            6.2   1.6             
 
 80                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                             1.8                                                     6.2   1.6             
 
 90                           1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     -     -     - 
                            1.0          1.0               1.4                             1.8                                                     6.2                   
 
 100                          1      -     1     -     -     -     -     -      1     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            1.0          1.0                                  5.0          1.8                                                     6.2   1.6             
 
 109                          1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                                               10.0                                  6.2   1.6             
 
 120                          2      -     2     -     -     1     -     -      1     -      1      -     1     -     -      -     -     -     -     2     -     1     - 
                            1.9          1.9               1.4                5.0          1.8          9.1                                       12.5         2.9       
 
 150                          1      -     1     -     -     -     -     -      1     -      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            1.0          1.0                                  5.0                                         14.3                     6.2   1.6             
 
 175                          1      -     1     -     -     -     -     1      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            1.0          1.0                          12.5                                                      25.0               6.2   1.6             
 
 200                          1      -     1     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     -     1     1     -     - 
                            1.0          1.0               1.4                                                            14.3                     6.2   1.6             
 
 240                          1      -     1     -     -     -     -     -      1     -      -      -     1     -     -      -     -     -     -     1     1     -     - 
                            1.0          1.0                                  5.0                       9.1                                        6.2   1.6             
 
REFUSED                       1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     -     1     -     - 
                            1.0          1.0               1.4                             1.8                                                           1.6             
 
MEAN                      25.90      - 25.90     -     - 19.82     - 37.62 41.650 35.67 18.444 10.889 44.73 18.80 23.88 68.429 56.00 4.712 19.80 108.1 31.43 13.86 20.00 
                                                                                F                         K                KLn     K           R    RS     v 
STANDARD DEVIATION        42.67      - 42.67     -     - 32.51     - 58.21 63.563 24.38 26.565 13.374 73.68 34.23 20.00 75.679 79.84 2.181 10.18 57.22 49.83 22.01 30.35 
STANDARD ERROR            4.204        4.204             3.831       20.58 14.213 14.08 3.6151 4.4580 22.22 10.82 7.072 28.604 39.92 0.302 1.720 14.31 6.433 3.721 17.52 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     101      -   101     -     -    71     -     8     19     3     55      8    10    10     7      7     4    49    35    16    59    35     2 
USED FOR PRINTERS AND      97.1         97.1              97.3       100.0   95.0 100.0  100.0   88.9  90.9 100.0  87.5  100.0 100.0  94.2 100.0 100.0  96.7 100.0  66.7 
COPIERS                                                                                                                                        r     r 
 
MIXED SCRAP PAPER            75      -    75     -     -    51     -     6     15     3     38      6     9     7     6      5     4    36    26    13    45    24     2 
                           72.1         72.1              69.9        75.0   75.0 100.0   69.1   66.7  81.8  70.0  75.0   71.4 100.0  69.2  74.3  81.2  73.8  68.6  66.7 
                                                                                     FI                                         KLNp 
 
PAPER BAGS AND               59      -    59     -     -    41     -     7      9     2     27      7     8     4     5      4     4    24    23    11    38    17     2 
CORRUGATED CARDBOARD       56.7         56.7              56.2        87.5   45.0  66.7   49.1   77.8  72.7  40.0  62.5   57.1 100.0  46.2  65.7  68.8  62.3  48.6  66.7 
                                                                        FI                         kn                          KMNOP           r     r 
 
MAGAZINES, CATALOGS, OR      52      -    52     -     -    37     -     4      9     2     28      4     6     4     4      4     2    25    18     9    28    23     1 
TELEPHONE BOOKS            50.0         50.0              50.7        50.0   45.0  66.7   50.9   44.4  54.5  40.0  50.0   57.1  50.0  48.1  51.4  56.2  45.9  65.7  33.3 
                                                                                                                                                                 u 
 
NEWSPAPERS                   35      -    35     -     -    20     -     4      9     2     18      2     4     3     2      4     2    15    12     8    18    15     1 
                           33.7         33.7              27.4        50.0   45.0  66.7   32.7   22.2  36.4  30.0  25.0   57.1  50.0  28.8  34.3  50.0  29.5  42.9  33.3 
 
NONE                          1      -     1     -     -     1     -     -      -     -      -      -     1     -     -      -     -     1     -     -     1     -     - 
                            1.0          1.0               1.4                                          9.1                            1.9               1.6             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                 61      -    61     -     -    40     -     5     14     2     29      5     8     5     7      4     3    25    24    11    61     -     - 
                           58.7         58.7              54.8        62.5   70.0  66.7   52.7   55.6  72.7  50.0  87.5   57.1  75.0  48.1  68.6  68.8 100.0             
                                                                                                                     Kn                        r 
 
THE BUILDING OWNER OR        35      -    35     -     -    28     -     2      4     1     23      2     1     4     1      3     1    23    10     2     -    35     - 
PROPERTY MANAGEMENT FIRM   33.7         33.7              38.4        25.0   20.0  33.3   41.8   22.2   9.1  40.0  12.5   42.9  25.0  44.2  28.6  12.5       100.0       
                                                             i                              MO                  m                        T 
 
SHARE GARBAGE SERVICE         1      -     1     -     -     -     -     1      -     -      -      -     1     -     -      -     -     -     -     1     -     -     1 
WITH ANOTHER COMPANY        1.0          1.0                          12.5                              9.1                                        6.2              33.3 
 
NO GARBAGE SERVICE, YOU       1      -     1     -     -     -     -     -      1     -      -      1     -     -     -      -     -     1     -     -     -     -     1 
HAUL YOUR OWN GARBAGE       1.0          1.0                                  5.0                11.1                                  1.9                          33.3 
 
RESIDENTIAL                   1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     1     -     -     -     -     1 
                            1.0          1.0               1.4                                               10.0                      1.9                          33.3 
 
DON'T KNOW                    5      -     5     -     -     4     -     -      1     -      3      1     1     -     -      -     -     2     1     2     -     -     - 
                            4.8          4.8               5.5                5.0          5.5   11.1   9.1                            3.8   2.9  12.5                   
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q4 Page 11 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          98      -    98     -     -    68     -     8     19     3     54      8    10     9     7      6     4    50    32    15    55    35     3 
                           94.2         94.2              93.2       100.0   95.0 100.0   98.2   88.9  90.9  90.0  87.5   85.7 100.0  96.2  91.4  93.8  90.2 100.0 100.0 
                                                                         F            F                                                                          U     U 
 
NO                            6      -     6     -     -     5     -     -      1     -      1      1     1     1     1      1     -     2     3     1     6     -     - 
                            5.8          5.8               6.8                5.0          1.8   11.1   9.1  10.0  12.5   14.3         3.8   8.6   6.2   9.8             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              98      -    98     -     -    68     -     8     19     3     54      8    10     9     7      6     4    50    32    15    55    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER      95      -    95     -     -    65     -     8     19     3     51      8    10     9     7      6     4    49    31    14    52    35     3 
USED FOR PRINTERS AND      96.9         96.9              95.6       100.0  100.0 100.0   94.4  100.0 100.0 100.0 100.0  100.0 100.0  98.0  96.9  93.3  94.5 100.0 100.0 
COPIERS                                                                  f      f     f             k     k     k     k      k     k                             u     u 
 
MIXED SCRAP PAPER            79      -    79     -     -    53     -     7     16     3     43      6     8     7     6      5     4    39    27    13    47    26     3 
                           80.6         80.6              77.9        87.5   84.2 100.0   79.6   75.0  80.0  77.8  85.7   83.3 100.0  78.0  84.4  86.7  85.5  74.3 100.0 
                                                                                     Fi                                            K                                  UV 
 
PAPER BAGS AND               74      -    74     -     -    51     -     7     14     2     38      7     9     5     6      5     4    33    25    15    44    23     3 
CORRUGATED CARDBOARD       75.5         75.5              75.0        87.5   73.7  66.7   70.4   87.5  90.0  55.6  85.7   83.3 100.0  66.0  78.1 100.0  80.0  65.7 100.0 
                                                                                                         kn                       KN                RS                UV 
 
MAGAZINES, CATALOGS, OR      73      -    73     -     -    51     -     6     14     2     40      6     8     6     5      4     4    38    23    12    42    26     2 
TELEPHONE BOOKS            74.5         74.5              75.0        75.0   73.7  66.7   74.1   75.0  80.0  66.7  71.4   66.7 100.0  76.0  71.9  80.0  76.4  74.3  66.7 
                                                                                                                                KNop 
 
NEWSPAPERS                   54      -    54     -     -    37     -     6      9     2     29      4     6     4     3      4     4    23    17    13    31    18     1 
                           55.1         55.1              54.4        75.0   47.4  66.7   53.7   50.0  60.0  44.4  42.9   66.7 100.0  46.0  53.1  86.7  56.4  51.4  33.3 
                                                                                                                               LMNOp                RS 
                                                                                                                                   K 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        13      -    13     -     -     8     -     2      3     -      4      1     2     3     1      -     2     6     3     4     6     5     1 
                           12.5         12.5              11.0        25.0   15.0          7.3   11.1  18.2  30.0  12.5         50.0  11.5   8.6  25.0   9.8  14.3  33.3 
                                                                                                                                   k 
 
HAS TO BE SPECIALLY          38      -    38     -     -    27     -     2      8     1     20      2     4     3     4      4     1    18    15     5    23    12     1 
PREPARED FOR RECYCLING     36.5         36.5              37.0        25.0   40.0  33.3   36.4   22.2  36.4  30.0  50.0   57.1  25.0  34.6  42.9  31.2  37.7  34.3  33.3 
 
OR CANNOT BE RECYCLED        40      -    40     -     -    26     -     3      9     2     23      5     3     4     2      2     1    20    16     4    23    16     1 
                           38.5         38.5              35.6        37.5   45.0  66.7   41.8   55.6  27.3  40.0  25.0   28.6  25.0  38.5  45.7  25.0  37.7  45.7  33.3 
 
DON'T KNOW                   13      -    13     -     -    12     -     1      -     -      8      1     2     -     1      1     -     8     1     3     9     2     - 
                           12.5         12.5              16.4        12.5                14.5   11.1  18.2        12.5   14.3        15.4   2.9  18.8  14.8   5.7       
                                                                                                                                         S 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        23      -    23     -     -    16     -     2      5     -      9      2     2     4     3      1     2    11     7     5    14     8     - 
                           22.1         22.1              21.9        25.0   25.0         16.4   22.2  18.2  40.0  37.5   14.3  50.0  21.2  20.0  31.2  23.0  22.9       
 
HAS TO BE SPECIALLY           2      -     2     -     -     1     -     -      1     -      2      -     -     -     -      -     -     1     1     -     1     1     - 
PREPARED FOR RECYCLING      1.9          1.9               1.4                5.0          3.6                                         1.9   2.9         1.6   2.9       
 
OR CANNOT BE RECYCLED        66      -    66     -     -    47     -     5     11     3     37      5     8     5     4      5     2    33    24     9    36    23     3 
                           63.5         63.5              64.4        62.5   55.0 100.0   67.3   55.6  72.7  50.0  50.0   71.4  50.0  63.5  68.6  56.2  59.0  65.7 100.0 
                                                                                    FHI                                                                               UV 
 
DON'T KNOW                   13      -    13     -     -     9     -     1      3     -      7      2     1     1     1      1     -     7     3     2    10     3     - 
                           12.5         12.5              12.3        12.5   15.0         12.7   22.2   9.1  10.0  12.5   14.3        13.5   8.6  12.5  16.4   8.6       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        42      -    42     -     -    29     -     2      9     2     26      4     3     4     3      -     2    20    17     5    23    14     1 
                           40.4         40.4              39.7        25.0   45.0  66.7   47.3   44.4  27.3  40.0  37.5         50.0  38.5  48.6  31.2  37.7  40.0  33.3 
 
HAS TO BE SPECIALLY           2      -     2     -     -     2     -     -      -     -      1      -     -     -     1      -     -     1     1     -     2     -     - 
PREPARED FOR RECYCLING      1.9          1.9               2.7                             1.8                     12.5                1.9   2.9         3.3             
 
OR CANNOT BE RECYCLED        29      -    29     -     -    16     -     3     10     -     16      2     5     1     2      2     1    15    10     4    18    10     - 
                           27.9         27.9              21.9        37.5   50.0         29.1   22.2  45.5  10.0  25.0   28.6  25.0  28.8  28.6  25.0  29.5  28.6       
                                                                                F            n            N 
 
DON'T KNOW                   31      -    31     -     -    26     -     3      1     1     12      3     3     5     2      5     1    16     7     7    18    11     2 
                           29.8         29.8              35.6        37.5    5.0  33.3   21.8   33.3  27.3  50.0  25.0   71.4  25.0  30.8  20.0  43.8  29.5  31.4  66.7 
                                                             I           i                                      k         KMOq                       s 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        35      -    35     -     -    24     -     3      8     -     23      5     3     2     -      1     1    22     9     4    17    15     - 
                           33.7         33.7              32.9        37.5   40.0         41.8   55.6  27.3  20.0         14.3  25.0  42.3  25.7  25.0  27.9  42.9       
                                                                                             p     np                                    s 
 
HAS TO BE SPECIALLY          16      -    16     -     -    14     -     -      2     -      8      -     1     3     2      2     -    10     4     2    11     2     1 
PREPARED FOR RECYCLING     15.4         15.4              19.2               10.0         14.5          9.1  30.0  25.0   28.6        19.2  11.4  12.5  18.0   5.7  33.3 
                                                                                                                                                           v 
 
OR CANNOT BE RECYCLED        33      -    33     -     -    20     -     4      7     2     15      1     7     1     5      2     2    11    16     6    20    12     1 
                           31.7         31.7              27.4        50.0   35.0  66.7   27.3   11.1  63.6  10.0  62.5   28.6  50.0  21.2  45.7  37.5  32.8  34.3  33.3 
                                                                                                        KLN         kLN                        R 
 
DON'T KNOW                   19      -    19     -     -    14     -     1      3     1      8      3     -     4     1      2     1     9     6     4    12     6     1 
                           18.3         18.3              19.2        12.5   15.0  33.3   14.5   33.3        40.0  12.5   28.6  25.0  17.3  17.1  25.0  19.7  17.1  33.3 
 
REFUSED                       1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     -     1     -     - 
                            1.0          1.0               1.4                             1.8                                                           1.6             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        74      -    74     -     -    50     -     7     14     3     40      6     7     8     6      4     3    34    28    11    44    25     2 
                           71.2         71.2              68.5        87.5   70.0 100.0   72.7   66.7  63.6  80.0  75.0   57.1  75.0  65.4  80.0  68.8  72.1  71.4  66.7 
                                                                                     FI 
 
HAS TO BE SPECIALLY           9      -     9     -     -     6     -     -      3     -      5      -     1     1     -      1     1     4     4     1     7     2     - 
PREPARED FOR RECYCLING      8.7          8.7               8.2               15.0          9.1          9.1  10.0         14.3  25.0   7.7  11.4   6.2  11.5   5.7       
 
OR CANNOT BE RECYCLED        13      -    13     -     -     9     -     1      3     -      7      2     1     1     1      1     -     9     1     3     5     5     1 
                           12.5         12.5              12.3        12.5   15.0         12.7   22.2   9.1  10.0  12.5   14.3        17.3   2.9  18.8   8.2  14.3  33.3 
                                                                                                                                         S 
 
DON'T KNOW                    8      -     8     -     -     8     -     -      -     -      3      1     2     -     1      1     -     5     2     1     5     3     - 
                            7.7          7.7              11.0                             5.5   11.1  18.2        12.5   14.3         9.6   5.7   6.2   8.2   8.6       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        68      -    68     -     -    45     -     6     14     3     39      9     8     3     3      4     2    37    18    13    37    25     2 
                           65.4         65.4              61.6        75.0   70.0 100.0   70.9  100.0  72.7  30.0  37.5   57.1  50.0  71.2  51.4  81.2  60.7  71.4  66.7 
                                                                                     FI     No KMNOPQ     N                              s           S 
 
HAS TO BE SPECIALLY          31      -    31     -     -    25     -     2      4     -     14      -     3     7     3      2     2    15    12     3    21     8     1 
PREPARED FOR RECYCLING     29.8         29.8              34.2        25.0   20.0         25.5         27.3  70.0  37.5   28.6  50.0  28.8  34.3  18.8  34.4  22.9  33.3 
                                                                                                              KMp 
 
OR CANNOT BE RECYCLED         3      -     3     -     -     2     -     -      1     -      2      -     -     -     1      -     -     -     3     -     2     1     - 
                            2.9          2.9               2.7                5.0          3.6                     12.5                      8.6         3.3   2.9       
 
DON'T KNOW                    2      -     2     -     -     1     -     -      1     -      -      -     -     -     1      1     -     -     2     -     1     1     - 
                            1.9          1.9               1.4                5.0                                  12.5   14.3               5.7         1.6   2.9       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               6      -     6     -     -     5     -     -      1     -      1      1     1     1     1      1     -     2     3     1     6     -     - 
                          100.0        100.0             100.0              100.0        100.0  100.0 100.0 100.0 100.0  100.0       100.0 100.0 100.0 100.0             
 
AS IS                         6      -     6     -     -     5     -     -      1     -      1      1     1     1     1      1     -     2     3     1     6     -     - 
                          100.0        100.0             100.0              100.0        100.0  100.0 100.0 100.0 100.0  100.0       100.0 100.0 100.0 100.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               6      -     6     -     -     5     -     -      1     -      1      1     1     1     1      1     -     2     3     1     6     -     - 
                          100.0        100.0             100.0              100.0        100.0  100.0 100.0 100.0 100.0  100.0       100.0 100.0 100.0 100.0             
 
AS IS                         4      -     4     -     -     3     -     -      1     -      1      1     1     1     -      -     -     2     1     1     4     -     - 
                           66.7         66.7              60.0              100.0        100.0  100.0 100.0 100.0                    100.0  33.3 100.0  66.7             
                                                                                f                                                        S           S 
 
HAS TO BE SPECIALLY           2      -     2     -     -     2     -     -      -     -      -      -     -     -     1      1     -     -     2     -     2     -     - 
PREPARED FOR RECYCLING     33.3         33.3              40.0                                                    100.0  100.0              66.7        33.3             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7I Page 21 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               6      -     6     -     -     5     -     -      1     -      1      1     1     1     1      1     -     2     3     1     6     -     - 
                          100.0        100.0             100.0              100.0        100.0  100.0 100.0 100.0 100.0  100.0       100.0 100.0 100.0 100.0             
 
AS IS                         5      -     5     -     -     4     -     -      1     -      1      1     1     1     1      -     -     2     2     1     5     -     - 
                           83.3         83.3              80.0              100.0        100.0  100.0 100.0 100.0 100.0              100.0  66.7 100.0  83.3             
 
HAS TO BE SPECIALLY           1      -     1     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     1     -     1     -     - 
PREPARED FOR RECYCLING     16.7         16.7              20.0                                                           100.0              33.3        16.7             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               6      -     6     -     -     5     -     -      1     -      1      1     1     1     1      1     -     2     3     1     6     -     - 
                          100.0        100.0             100.0              100.0        100.0  100.0 100.0 100.0 100.0  100.0       100.0 100.0 100.0 100.0             
 
AS IS                         6      -     6     -     -     5     -     -      1     -      1      1     1     1     1      1     -     2     3     1     6     -     - 
                          100.0        100.0             100.0              100.0        100.0  100.0 100.0 100.0 100.0  100.0       100.0 100.0 100.0 100.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               6      -     6     -     -     5     -     -      1     -      1      1     1     1     1      1     -     2     3     1     6     -     - 
                          100.0        100.0             100.0              100.0        100.0  100.0 100.0 100.0 100.0  100.0       100.0 100.0 100.0 100.0             
 
AS IS                         4      -     4     -     -     3     -     -      1     -      1      1     1     -     1      -     -     2     1     1     4     -     - 
                           66.7         66.7              60.0              100.0        100.0  100.0 100.0       100.0              100.0  33.3 100.0  66.7             
                                                                                f                                                        S           S 
 
OR CANNOT BE RECYCLED         1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     1     -     1     -     - 
                           16.7         16.7              20.0                                              100.0                           33.3        16.7             
 
DON'T KNOW                    1      -     1     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     1     -     1     -     - 
                           16.7         16.7              20.0                                                           100.0              33.3        16.7             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL               33      -    33     -     -    22     -     2      7     2     16      2     1     5     2      6     1    14    12     7    19    12     - 
                           31.7         31.7              30.1        25.0   35.0  66.7   29.1   22.2   9.1  50.0  25.0   85.7  25.0  26.9  34.3  43.8  31.1  34.3       
                                                                                             m                  M       KLMnOQ 
 
YES REMOVE STAPLES            2      -     2     -     -     1     -     -      1     -      1      -     1     -     -      -     -     2     -     -     1     1     - 
                            1.9          1.9               1.4                5.0          1.8          9.1                            3.8               1.6   2.9       
 
YES, REMOVE PAPERCLIPS        5      -     5     -     -     4     -     -      1     -      4      -     1     -     -      -     -     2     2     -     3     1     - 
                            4.8          4.8               5.5                5.0          7.3          9.1                            3.8   5.7         4.9   2.9       
 
YES, REMOVE TAPE              1      -     1     -     -     -     -     1      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            1.0          1.0                          12.5                 1.8                                         1.9                     2.9       
 
NO, NOTHING HAS TO BE        57      -    57     -     -    41     -     4     11     1     29      6     7     5     6      1     3    29    20     8    34    18     3 
REMOVED                    54.8         54.8              56.2        50.0   55.0  33.3   52.7   66.7  63.6  50.0  75.0   14.3  75.0  55.8  57.1  50.0  55.7  51.4 100.0 
                                                                                             P      P     P     p     P            P                                  UV 
 
DON'T KNOW                    5      -     5     -     -     5     -     -      -     -      3      1     1     -     -      -     -     4     -     1     3     2     - 
                            4.8          4.8               6.8                             5.5   11.1   9.1                            7.7         6.2   4.9   5.7       
 
YES, REMOVE BOTH STAPLES      1      -     1     -     -     -     -     1      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
AND PAPER CLIPS BUT NOT     1.0          1.0                          12.5                 1.8                                               2.9         1.6             
TAPE                      
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
Metro RIC Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
FOOD CONTAINERS (FROZEN/      5      -     5     -     -     3     -     -      1     1      2      2     -     -     -      1     -     2     2     1     3     1     1 
MILK CARTONS) AND PAPER     4.8          4.8               4.1                5.0  33.3    3.6   22.2                     14.3         3.8   5.7   6.2   4.9   2.9  33.3 
CUPS                      
 
OTHER OFFICE PAPER            5      -     5     -     -     5     -     -      -     -      2      1     1     -     1      -     -     3     -     2     3     1     - 
(CARBON/BLUEPRINTS/         4.8          4.8               6.8                             3.6   11.1   9.1        12.5                5.8        12.5   4.9   2.9       
BINDER FOLDERS/ENVELOPES/ 
TABS/POST IT NOTES/       
NEWSLETTERS)              
 
SLICK/GLOSSIE/WAXED           3      -     3     -     -     2     -     -      1     -      2      -     -     -     1      -     -     -     2     1     2     1     - 
PAPERS                      2.9          2.9               2.7                5.0          3.6                     12.5                      5.7   6.2   3.3   2.9       
 
PAPER TOWELS/KLEENEX/         3      -     3     -     -     2     -     1      -     -      1      -     -     1     1      -     -     1     1     1     3     -     - 
TISSUE                      2.9          2.9               2.7        12.5                 1.8               10.0  12.5                1.9   2.9   6.2   4.9             
 
CARDBOARD                     1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            1.0          1.0               1.4                             1.8                                         1.9               1.6             
 
STYROFOAM CUPS/STYROFOAM      1      -     1     -     -     -     -     -      1     -      -      1     -     -     -      -     -     1     -     -     -     -     1 
PEANUT PACKING/OTHER        1.0          1.0                                  5.0                11.1                                  1.9                          33.3 
STYROFOAM                 
 
TELEPHONE BOOKS/              1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
MAGAZINES/BROCHURES/        1.0          1.0               1.4                             1.8                                               2.9               2.9       
CATALOGUES                
 
PAPER/COLORED PAPER/          1      -     1     -     -     -     -     -      1     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
COPIER PAPER/PRINTER        1.0          1.0                                  5.0          1.8                                                     6.2   1.6             
PAPER                     
 
OTHER                         1      -     1     -     -     1     -     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            1.0          1.0               1.4                                   11.1                                  1.9               1.6             
 
NO                           85      -    85     -     -    60     -     6     17     2     46      5    10     9     5      6     4    44    28    12    48    31     2 
                           81.7         81.7              82.2        75.0   85.0  66.7   83.6   55.6  90.9  90.0  62.5   85.7 100.0  84.6  80.0  75.0  78.7  88.6  66.7 
                                                                                                          l     l                KLO 
 
DON'T KNOW                    1      -     1     -     -     -     -     1      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
                            1.0          1.0                          12.5                                         12.5                      2.9         1.6             
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              98      -    98     -     -    68     -     8     19     3     54      8    10     9     7      6     4    50    32    15    55    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER       72      -    72     -     -    48     -     6     15     3     42      6     7     7     5      2     3    37    24    10    41    26     2 
INTO ONE CONTAINER (DOES   73.5         73.5              70.6        75.0   78.9 100.0   77.8   75.0  70.0  77.8  71.4   33.3  75.0  74.0  75.0  66.7  74.5  74.3  66.7 
NOT NEED TO SEPARATE)                                                                FI      P      p           p 
 
OR SEPARATE DIFFERENT        26      -    26     -     -    20     -     2      4     -     12      2     3     2     2      4     1    13     8     5    14     9     1 
TYPES OF PAPER INTO TWO    26.5         26.5              29.4        25.0   21.1         22.2   25.0  30.0  22.2  28.6   66.7  25.0  26.0  25.0  33.3  25.5  25.7  33.3 
OR MORE CONTAINERS                                                                                                         Kln 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              98      -    98     -     -    68     -     8     19     3     54      8    10     9     7      6     4    50    32    15    55    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                     85      -    85     -     -    60     -     5     17     3     49      6    10     9     4      5     2    43    27    14    48    30     3 
                           86.7         86.7              88.2        62.5   89.5 100.0   90.7   75.0 100.0 100.0  57.1   83.3  50.0  86.0  84.4  93.3  87.3  85.7 100.0 
                                                                                     FH      o          KOQ   KOQ                                                     UV 
 
SOME DO AND SOME DON'T        6      -     6     -     -     2     -     2      2     -      1      1     -     -     1      1     2     2     3     1     4     1     - 
                            6.1          6.1               2.9        25.0   10.5          1.9   12.5              14.3   16.7  50.0   4.0   9.4   6.7   7.3   2.9       
                                                                                                                                   k 
 
NO                            7      -     7     -     -     6     -     1      -     -      4      1     -     -     2      -     -     5     2     -     3     4     - 
                            7.1          7.1               8.8        12.5                 7.4   12.5              28.6               10.0   6.2         5.5  11.4       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              13      -    13     -     -     8     -     3      2     -      5      2     -     -     3      1     2     7     5     1     7     5     - 
                          100.0        100.0             100.0       100.0  100.0        100.0  100.0             100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0       
 
HAVE CENTRALLY LOCATED        5      -     5     -     -     4     -     -      1     -      2      1     -     -     1      -     1     3     2     -     3     2     - 
BOXES                      38.5         38.5              50.0               50.0         40.0   50.0              33.3         50.0  42.9  40.0        42.9  40.0       
 
HAVE ONE NEXT TO THE          2      -     2     -     -     1     -     -      1     -      1      -     -     -     -      1     -     1     1     -     -     2     - 
PRINTER/COPIER FOR         15.4         15.4              12.5               50.0         20.0                           100.0        14.3  20.0              40.0       
EVERYONE TO USE                                                                                                              K 
 
SOME/MOST EMPLOYEES           2      -     2     -     -     -     -     2      -     -      -      -     -     -     1      -     1     -     1     1     2     -     - 
DON'T HAVE DESKS           15.4         15.4                          66.7                                         33.3         50.0        20.0 100.0  28.6             
                                                                                                                                                     S 
 
DON'T THINK THEY WOULD        1      -     1     -     -     -     -     1      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
BE EFFECTIVE                7.7          7.7                          33.3                                         33.3                     20.0        14.3             
 
NO ROOM/SPACE                 1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
LIMITATIONS                 7.7          7.7              12.5                            20.0                                        14.3                    20.0       
 
LAZINESS                      1      -     1     -     -     1     -     -      -     -      -      1     -     -     -      -     -     1     -     -     -     -     - 
                            7.7          7.7              12.5                                   50.0                                 14.3                               
 
DON'T KNOW                    1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            7.7          7.7              12.5                            20.0                                        14.3              14.3             
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              95      -    95     -     -    66     -     7     19     3     52      8    10     9     6      6     4    48    31    15    53    34     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LOCAL GOVERNMENT OR          51      -    51     -     -    39     -     4      7     1     27      5     6     5     1      4     3    25    17     8    29    16     3 
METRO                      53.7         53.7              59.1        57.1   36.8  33.3   51.9   62.5  60.0  55.6  16.7   66.7  75.0  52.1  54.8  53.3  54.7  47.1 100.0 
                                                             i                               O      O     O     o            O     O                                  UV 
 
YOUR COMPANY                 22      -    22     -     -    16     -     2      3     1     14      3     2     1     1      1     -    13     8     1     8    13     - 
                           23.2         23.2              24.2        28.6   15.8  33.3   26.9   37.5  20.0  11.1  16.7   16.7        27.1  25.8   6.7  15.1  38.2       
                                                                                                                                         T     t                 U 
 
YOUR WASTE HAULER            11      -    11     -     -     6     -     1      4     -      6      -     1     2     2      -     -     6     3     2    10     1     - 
                           11.6         11.6               9.1        14.3   21.1         11.5         10.0  22.2  33.3               12.5   9.7  13.3  18.9   2.9       
                                                                                                                                                           V 
 
THE BUILDING OWNER OR         3      -     3     -     -     2     -     -      1     -      1      -     -     -     1      -     1     1     1     1     1     2     - 
PROPERTY MANAGER            3.2          3.2               3.0                5.3          1.9                     16.7         25.0   2.1   3.2   6.7   1.9   5.9       
 
OR DOES SOMEONE ELSE          1      -     1     -     -     -     -     -      -     1      -      -     -     1     -      -     -     1     -     -     -     1     - 
PROVIDE THEM                1.1          1.1                                       33.3                      11.1                      2.1                     2.9       
 
THE EMPLOYEES PROVIDE         4      -     4     -     -     3     -     -      1     -      3      -     -     -     1      -     -     2     1     1     3     1     - 
THEIR OWN BOXES             4.2          4.2               4.5                5.3          5.8                     16.7                4.2   3.2   6.7   5.7   2.9       
 
DON'T KNOW                    3      -     3     -     -     -     -     -      3     -      1      -     1     -     -      1     -     -     1     2     2     -     - 
                            3.2          3.2                                 15.8          1.9         10.0               16.7               3.2  13.3   3.8             
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              91      -    91     -     -    63     -     7     18     3     49      8    10     9     5      6     4    46    30    14    50    33     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH     64      -    64     -     -    46     -     6     11     1     35      6     7     5     4      3     4    32    22     9    36    20     3 
RECYCLE PRINTED IN A       70.3         70.3              73.0        85.7   61.1  33.3   71.4   75.0  70.0  55.6  80.0   50.0 100.0  69.6  73.3  64.3  72.0  60.6 100.0 
CIRCLE ON 3 SIDES IN                                                     j                                                      KMNP                                  UV 
BROWN INK                 
 
TALL HEXAGONAL BOX WITH       4      -     4     -     -     2     -     -      1     1      2      -     1     -     -      1     -     1     2     1     3     1     - 
RECYCLE PRINTED ON 3        4.4          4.4               3.2                5.6  33.3    4.1         10.0               16.7         2.2   6.7   7.1   6.0   3.0       
SIDES IN BROWN INK        
 
WHITE BOX                     8      -     8     -     -     4     -     -      4     -      3      -     2     1     1      1     -     1     3     4     7     1     - 
                            8.8          8.8               6.3               22.2          6.1         20.0  11.1  20.0   16.7         2.2  10.0  28.6  14.0   3.0       
                                                                                                                                                     R     v 
 
OTHER - DID NOT MATCH        21      -    21     -     -    14     -     1      4     2     12      2     1     3     1      2     -    15     4     2     9    12     - 
CODES ABOVE                23.1         23.1              22.2        14.3   22.2  66.7   24.5   25.0  10.0  33.3  20.0   33.3        32.6  13.3  14.3  18.0  36.4       
                                                                                      h                                                  S                       u 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          57      -    57     -     -    41     -     6      8     2     30      4     7     5     4      3     4    27    18    11    35    20     2 
                           54.8         54.8              56.2        75.0   40.0  66.7   54.5   44.4  63.6  50.0  50.0   42.9 100.0  51.9  51.4  68.8  57.4  57.1  66.7 
                                                                         i                                                     LMNOP 
                                                                                                                                   K 
 
NO                           41      -    41     -     -    28     -     1     11     1     24      4     3     4     3      3     -    22    15     4    23    14     1 
                           39.4         39.4              38.4        12.5   55.0  33.3   43.6   44.4  27.3  40.0  37.5   42.9        42.3  42.9  25.0  37.7  40.0  33.3 
                                                             H                  H 
 
DON'T KNOW                    6      -     6     -     -     4     -     1      1     -      1      1     1     1     1      1     -     3     2     1     3     1     - 
                            5.8          5.8               5.5        12.5    5.0          1.8   11.1   9.1  10.0  12.5   14.3         5.8   5.7   6.2   4.9   2.9       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              57      -    57     -     -    41     -     6      8     2     30      4     7     5     4      3     4    27    18    11    35    20     2 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
METRO                        36      -    36     -     -    29     -     3      3     1     19      2     6     3     2      3     1    17    12     6    19    15     2 
                           63.2         63.2              70.7        50.0   37.5  50.0   63.3   50.0  85.7  60.0  50.0  100.0  25.0  63.0  66.7  54.5  54.3  75.0 100.0 
                                                             i                                            Q              KLnOQ                                        UV 
 
YOUR WASTE HAULER             7      -     7     -     -     4     -     1      2     -      4      -     -     2     1      -     -     3     2     2     7     -     - 
                           12.3         12.3               9.8        16.7   25.0         13.3               40.0  25.0               11.1  11.1  18.2  20.0             
 
YOUR PROPERTY MANAGER OR      2      -     2     -     -     2     -     -      -     -      2      -     -     -     -      -     -     1     -     1     1     1     - 
BUILDING OWNER              3.5          3.5               4.9                             6.7                                         3.7         9.1   2.9   5.0       
 
A LOCAL GOVERNMENT            9      -     9     -     -     3     -     2      3     1      3      1     1     -     1      -     3     3     4     2     6     3     - 
RECYCLING SPECIALIST       15.8         15.8               7.3        33.3   37.5  50.0   10.0   25.0  14.3        25.0         75.0  11.1  22.2  18.2  17.1  15.0       
                                                                                f                                                 KM 
 
OR SOMEONE ELSE               1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            1.8          1.8               2.4                             3.3                                         3.7               2.9             
 
DON'T KNOW                    2      -     2     -     -     2     -     -      -     -      1      1     -     -     -      -     -     2     -     -     1     1     - 
                            3.5          3.5               4.9                             3.3   25.0                                  7.4               2.9   5.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              98      -    98     -     -    68     -     8     19     3     54      8    10     9     7      6     4    50    32    15    55    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                     44      -    44     -     -    27     -     6      9     2     22      4     5     4     4      1     4    21    16     7    27    13     3 
                           44.9         44.9              39.7        75.0   47.4  66.7   40.7   50.0  50.0  44.4  57.1   16.7 100.0  42.0  50.0  46.7  49.1  37.1 100.0 
                                                                         F                                            p        LMNOP                                  UV 
                                                                                                                                   K 
 
STAYED THE SAME              52      -    52     -     -    39     -     2     10     1     32      4     5     3     3      5     -    28    16     7    26    22     - 
                           53.1         53.1              57.4        25.0   52.6  33.3   59.3   50.0  50.0  33.3  42.9   83.3        56.0  50.0  46.7  47.3  62.9       
                                                             H                                                              No 
 
DECREASE                      1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     1     1     -     - 
                            1.0          1.0               1.5                                               11.1                                  6.7   1.8             
 
DON'T KNOW/NOT SURE           1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     1     -     -     1     -     - 
                            1.0          1.0               1.5                                               11.1                      2.0               1.8             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              45      -    45     -     -    28     -     6      9     2     22      4     5     5     4      1     4    21    16     8    28    13     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE BINS/BOXES TO PUT       14      -    14     -     -    12     -     1      1     -      8      -     2     3     1      -     -     7     5     2     5     8     1 
RECYCLING IN/NEED BOXES    31.1         31.1              42.9        16.7   11.1         36.4         40.0  60.0  25.0               33.3  31.2  25.0  17.9  61.5  33.3 
BY EMPLOYEE DESKS                                            I                                                                                                   U 
 
EDUCATION/MORE PEOPLE        12      -    12     -     -     7     -     2      3     -      5      1     3     1     -      -     2     6     3     3     6     4     2 
ARE AWARE OF RECYCLING     26.7         26.7              25.0        33.3   33.3         22.7   25.0  60.0  20.0               50.0  28.6  18.8  37.5  21.4  30.8  66.7 
 
GROWING BUSINESS/MORE         5      -     5     -     -     3     -     1      1     -      4      -     -     -     1      -     -     2     3     -     5     -     - 
EMPLOYEES                  11.1         11.1              10.7        16.7   11.1         18.2                     25.0                9.5  18.8        17.9             
 
RECYCLED ON THEIR OWN/        4      -     4     -     -     2     -     1      -     1      -      1     -     -     2      1     -     2     1     1     3     -     - 
PERSONAL MOTIVATION         8.9          8.9               7.1        16.7         50.0          25.0              50.0  100.0         9.5   6.2  12.5  10.7             
                                                                                                                            LO 
 
MORE PAPERS/MORE              4      -     4     -     -     1     -     -      3     -      3      1     -     -     -      -     -     2     2     -     3     -     1 
RECYCLING/MORE MAIL         8.9          8.9               3.6               33.3         13.6   25.0                                  9.5  12.5        10.7        33.3 
                                                                                f 
 
ENFORCING PEOPLE TO           3      -     3     -     -     3     -     -      -     -      2      1     -     -     -      -     -     2     -     1     3     -     - 
FOLLOW THE RECYCLING        6.7          6.7              10.7                             9.1   25.0                                  9.5        12.5  10.7             
RULES                     
 
LESS USE OF PAPER/            2      -     2     -     -     2     -     -      -     -      1      -     -     1     -      -     -     -     -     2     1     1     - 
PAPERLESS                   4.4          4.4               7.1                             4.5               20.0                                 25.0   3.6   7.7       
 
HAVE PAPER SHREDDER/ARE       2      -     2     -     -     1     -     -      -     1      -      1     -     1     -      -     -     2     -     -     1     1     - 
PURCHASING ONE IN THE       4.4          4.4               3.6                     50.0          25.0        20.0                      9.5               3.6   7.7       
FUTURE                    
 
CAN THROW EVERYTHING          2      -     2     -     -     1     -     -      1     -      1      -     -     -     -      -     1     -     2     -     1     1     - 
INTO ONE BIN/NO SORTING     4.4          4.4               3.6               11.1          4.5                                  25.0        12.5         3.6   7.7       
REQUIRED                  
 
OTHER                         2      -     2     -     -     1     -     1      -     -      1      -     -     -     -      -     1     1     -     1     2     -     - 
                            4.4          4.4               3.6        16.7                 4.5                                  25.0   4.8        12.5   7.1             
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS        74      -    74     -     -    51     -     6     16     1     39      5     9     9     7      2     3    40    23    10    42    26     3 
MUCH AS POSSIBLE           71.2         71.2              69.9        75.0   80.0  33.3   70.9   55.6  81.8  90.0  87.5   28.6  75.0  76.9  65.7  62.5  68.9  74.3 100.0 
                                                                                             P            P   klP     P            p                                  UV 
 
LAZINESS/FORGETFUL            8      -     8     -     -     6     -     -      1     1      6      1     -     -     -      1     -     3     3     2     2     4     - 
                            7.7          7.7               8.2                5.0  33.3   10.9   11.1                     14.3         5.8   8.6  12.5   3.3  11.4       
 
NO ONE TO HAUL IT AWAY        6      -     6     -     -     4     -     1      -     1      1      2     -     1     1      1     -     2     4     -     5     1     - 
                            5.8          5.8               5.5        12.5         33.3    1.8   22.2        10.0  12.5   14.3         3.8  11.4         8.2   2.9       
 
EDUCATION/TRAINING/THE        3      -     3     -     -     3     -     -      -     -      3      -     -     -     -      -     -     1     2     -     3     -     - 
EMPLOYEES BEING MORE        2.9          2.9               4.1                             5.5                                         1.9   5.7         4.9             
AWARE                     
 
INCONVENIENCE                 3      -     3     -     -     2     -     1      -     -      1      -     1     -     -      -     1     1     1     1     3     -     - 
                            2.9          2.9               2.7        12.5                 1.8          9.1                     25.0   1.9   2.9   6.2   4.9             
 
WE DON'T HAVE/USE MUCH        3      -     3     -     -     3     -     -      -     -      2      -     1     -     -      -     -     3     -     -     3     -     - 
PAPER                       2.9          2.9               4.1                             3.6          9.1                            5.8               4.9             
 
NO PLACE TO KEEP              2      -     2     -     -     1     -     1      -     -      1      -     -     -     1      -     -     1     1     -     1     1     - 
RECYCLING CONTAINERS        1.9          1.9               1.4        12.5                 1.8                     12.5                1.9   2.9         1.6   2.9       
 
TIME RESTRAINTS               2      -     2     -     -     1     -     -      1     -      1      -     -     -     -      1     -     1     1     -     -     2     - 
                            1.9          1.9               1.4                5.0          1.8                            14.3         1.9   2.9               5.7       
 
COSTS TOO MUCH                1      -     1     -     -     -     -     -      1     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            1.0          1.0                                  5.0          1.8                                                     6.2   1.6             
 
DON'T KNOW                    4      -     4     -     -     3     -     -      1     -      1      1     -     -     -      2     -     1     1     2     3     1     - 
                            3.8          3.8               4.1                5.0          1.8   11.1                     28.6         1.9   2.9  12.5   4.9   2.9       
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS DID YOU OR SOMEONE FROM YOUR COMPANY CALL METRO FOR FREE PAPER RECYCLING BOXES? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              98      -    98     -     -    68     -     8     19     3     54      8    10     9     7      6     4    50    32    15    55    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          53      -    53     -     -    38     -     5      9     1     29      3     6     4     4      4     3    28    14    10    32    17     3 
                           54.1         54.1              55.9        62.5   47.4  33.3   53.7   37.5  60.0  44.4  57.1   66.7  75.0  56.0  43.8  66.7  58.2  48.6 100.0 
                                                                                                                                                                      UV 
 
NO                           34      -    34     -     -    24     -     1      7     2     18      4     2     4     3      2     1    17    14     3    17    16     - 
                           34.7         34.7              35.3        12.5   36.8  66.7   33.3   50.0  20.0  44.4  42.9   33.3  25.0  34.0  43.8  20.0  30.9  45.7       
                                                             h                        h                                                        t 
 
DON'T KNOW                   11      -    11     -     -     6     -     2      3     -      7      1     2     1     -      -     -     5     4     2     6     2     - 
                           11.2         11.2               8.8        25.0   15.8         13.0   12.5  20.0  11.1                     10.0  12.5  13.3  10.9   5.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
AMOUNT OF TIME IT TOOK BETWEEN YOUR CALL TO METRO AND WHEN THE BOXES WERE DELIVERED TO YOUR COMPANY? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              53      -    53     -     -    38     -     5      9     1     29      3     6     4     4      4     3    28    14    10    32    17     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              43      -    43     -     -    30     -     5      7     1     24      2     6     3     2      3     3    21    13     8    26    15     2 
===============            81.1         81.1              78.9       100.0   77.8 100.0   82.8   66.7 100.0  75.0  50.0   75.0 100.0  75.0  92.9  80.0  81.2  88.2  66.7 
                                                                         F            F                  KO                       KO           r 
 
 5 VERY SATISFIED            35      -    35     -     -    24     -     4      7     -     19      2     5     2     2      2     3    15    12     7    21    12     2 
                           66.0         66.0              63.2        80.0   77.8         65.5   66.7  83.3  50.0  50.0   50.0 100.0  53.6  85.7  70.0  65.6  70.6  66.7 
                                                                                                                                KNOP           R 
 
 4                            8      -     8     -     -     6     -     1      -     1      5      -     1     1     -      1     -     6     1     1     5     3     - 
                           15.1         15.1              15.8        20.0        100.0   17.2         16.7  25.0         25.0        21.4   7.1  10.0  15.6  17.6       
                                                                                     FH 
 
3 - NEUTRAL                   4      -     4     -     -     3     -     -      1     -      2      1     -     -     1      -     -     4     -     -     2     1     1 
                            7.5          7.5               7.9               11.1          6.9   33.3              25.0               14.3               6.2   5.9  33.3 
 
DISSATISFIED (NET)            1      -     1     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     1     -     -     1     - 
==================          1.9          1.9               2.6                                                            25.0               7.1               5.9       
 
 1 VERY DISSATISFIED          1      -     1     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     1     -     -     1     - 
                            1.9          1.9               2.6                                                            25.0               7.1               5.9       
 
DON'T KNOW                    5      -     5     -     -     4     -     -      1     -      3      -     -     1     1      -     -     3     -     2     4     -     - 
                            9.4          9.4              10.5               11.1         10.3               25.0  25.0               10.7        20.0  12.5             
 
MEAN                      4.583      - 4.583     -     - 4.529     - 4.800 4.7500 4.000 4.6538 4.3333 4.833 4.667 4.333 3.7500 5.000 4.440 4.643 4.875 4.679 4.471 4.333 
                                                                                             p 
STANDARD DEVIATION        0.821      - 0.821     -     - 0.896     - 0.447 0.7071   0.0 0.6288 1.1547 0.408 0.577 1.155 1.8930   0.0 0.768 1.082 0.354 0.612 1.068 1.155 
STANDARD ERROR            0.118        0.118             0.154       0.200 0.2500   0.0 0.1233 0.6667 0.167 0.333 0.667 0.9465   0.0 0.154 0.289 0.125 0.116 0.259 0.667 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q22C Page 38 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
CAPACITY OR AMOUNT OF PAPER EACH BOX WILL HOLD 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              53      -    53     -     -    38     -     5      9     1     29      3     6     4     4      4     3    28    14    10    32    17     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              37      -    37     -     -    24     -     5      7     1     19      1     4     4     2      4     3    19     9     8    22    12     2 
===============            69.8         69.8              63.2       100.0   77.8 100.0   65.5   33.3  66.7 100.0  50.0  100.0 100.0  67.9  64.3  80.0  68.8  70.6  66.7 
                                                                         F            F                      KLmO         KLmO  KLmO 
 
 5 VERY SATISFIED            28      -    28     -     -    19     -     4      4     1     13      1     3     4     2      3     2    14     6     7    18     7     2 
                           52.8         52.8              50.0        80.0   44.4 100.0   44.8   33.3  50.0 100.0  50.0   75.0  66.7  50.0  42.9  70.0  56.2  41.2  66.7 
                                                                                     FI                      KLMO 
 
 4                            9      -     9     -     -     5     -     1      3     -      6      -     1     -     -      1     1     5     3     1     4     5     - 
                           17.0         17.0              13.2        20.0   33.3         20.7         16.7               25.0  33.3  17.9  21.4  10.0  12.5  29.4       
 
3 - NEUTRAL                   7      -     7     -     -     6     -     -      1     -      4      -     2     -     1      -     -     4     2     1     6     1     - 
                           13.2         13.2              15.8               11.1         13.8         33.3        25.0               14.3  14.3  10.0  18.8   5.9       
 
DISSATISFIED (NET)            8      -     8     -     -     7     -     -      1     -      6      2     -     -     -      -     -     5     2     1     3     4     1 
==================         15.1         15.1              18.4               11.1         20.7   66.7                                 17.9  14.3  10.0   9.4  23.5  33.3 
 
 2                            6      -     6     -     -     6     -     -      -     -      5      1     -     -     -      -     -     3     2     1     2     4     - 
                           11.3         11.3              15.8                            17.2   33.3                                 10.7  14.3  10.0   6.2  23.5       
 
 1 VERY DISSATISFIED          2      -     2     -     -     1     -     -      1     -      1      1     -     -     -      -     -     2     -     -     1     -     1 
                            3.8          3.8               2.6               11.1          3.4   33.3                                  7.1               3.1        33.3 
 
NEVER RECEIVED BOXES          1      -     1     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
                            1.9          1.9               2.6                                                     25.0                      7.1         3.1             
 
MEAN                      4.058      - 4.058     -     - 3.946     - 4.800 4.0000 5.000 3.8621 2.6667 4.167 5.000 4.333 4.7500 4.667 3.929 4.000 4.400 4.161 3.882 3.667 
                                                                                                               kl 
STANDARD DEVIATION        1.227      - 1.227     -     - 1.268     - 0.447 1.3229   0.0 1.2740 2.0817 0.983   0.0 1.155 0.5000 0.577 1.331 1.155 1.075 1.157 1.219 2.309 
STANDARD ERROR            0.170        0.170             0.208       0.200 0.4410   0.0 0.2366 1.2019 0.401   0.0 0.667 0.2500 0.333 0.252 0.320 0.340 0.208 0.296 1.333 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) HOW  
STURDY THE BOX IS 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              53      -    53     -     -    38     -     5      9     1     29      3     6     4     4      4     3    28    14    10    32    17     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              40      -    40     -     -    29     -     3      8     -     23      2     5     4     1      3     2    20    13     6    24    13     2 
===============            75.5         75.5              76.3        60.0   88.9         79.3   66.7  83.3 100.0  25.0   75.0  66.7  71.4  92.9  60.0  75.0  76.5  66.7 
                                                                                             O            O    KO                             rt 
 
 5 VERY SATISFIED            28      -    28     -     -    21     -     2      5     -     16      2     4     3     -      2     1    14     7     6    18     8     1 
                           52.8         52.8              55.3        40.0   55.6         55.2   66.7  66.7  75.0         50.0  33.3  50.0  50.0  60.0  56.2  47.1  33.3 
 
 4                           12      -    12     -     -     8     -     1      3     -      7      -     1     1     1      1     1     6     6     -     6     5     1 
                           22.6         22.6              21.1        20.0   33.3         24.1         16.7  25.0  25.0   25.0  33.3  21.4  42.9        18.8  29.4  33.3 
 
3 - NEUTRAL                   7      -     7     -     -     4     -     2      -     1      4      -     -     -     1      1     1     4     -     3     4     3     - 
                           13.2         13.2              10.5        40.0        100.0   13.8                     25.0   25.0  33.3  14.3        30.0  12.5  17.6       
                                                                                     FH 
 
DISSATISFIED (NET)            5      -     5     -     -     4     -     -      1     -      2      1     1     -     1      -     -     4     -     1     3     1     1 
==================          9.4          9.4              10.5               11.1          6.9   33.3  16.7        25.0               14.3        10.0   9.4   5.9  33.3 
 
 2                            3      -     3     -     -     2     -     -      1     -      1      1     -     -     1      -     -     2     -     1     1     1     1 
                            5.7          5.7               5.3               11.1          3.4   33.3              25.0                7.1        10.0   3.1   5.9  33.3 
 
 1 VERY DISSATISFIED          2      -     2     -     -     2     -     -      -     -      1      -     1     -     -      -     -     2     -     -     2     -     - 
                            3.8          3.8               5.3                             3.4         16.7                            7.1               6.2             
 
NEVER RECEIVED BOXES          1      -     1     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
                            1.9          1.9               2.6                                                     25.0                      7.1         3.1             
 
MEAN                      4.173      - 4.173     -     - 4.189     - 4.000 4.3333 3.000 4.2414 4.0000 4.167 4.750 3.000 4.2500 4.000 4.000 4.538 4.100 4.194 4.176 3.667 
                                                                                             o                  O 
STANDARD DEVIATION        1.115      - 1.115     -     - 1.175     - 1.000 1.0000   0.0 1.0575 1.7321 1.602 0.500 1.000 0.9574 1.000 1.277 0.519 1.197 1.195 0.951 1.528 
STANDARD ERROR            0.155        0.155             0.193       0.447 0.3333   0.0 0.1964 1.0000 0.654 0.250 0.577 0.4787 0.577 0.241 0.144 0.379 0.215 0.231 0.882 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
RECYCLING INFORMATION PRINTED ON THE SIDE OF THE BOX 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              53      -    53     -     -    38     -     5      9     1     29      3     6     4     4      4     3    28    14    10    32    17     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              39      -    39     -     -    27     -     4      8     -     19      2     6     4     2      3     3    19    10     9    24    13     2 
===============            73.6         73.6              71.1        80.0   88.9         65.5   66.7 100.0 100.0  50.0   75.0 100.0  67.9  71.4  90.0  75.0  76.5  66.7 
                                                                                                         KO    KO                 KO                 r 
 
 5 VERY SATISFIED            34      -    34     -     -    22     -     4      8     -     16      2     6     3     1      3     3    17     9     7    22    11     1 
                           64.2         64.2              57.9        80.0   88.9         55.2   66.7 100.0  75.0  25.0   75.0 100.0  60.7  64.3  70.0  68.8  64.7  33.3 
                                                                                F                        KO                       KO 
 
 4                            5      -     5     -     -     5     -     -      -     -      3      -     -     1     1      -     -     2     1     2     2     2     1 
                            9.4          9.4              13.2                            10.3               25.0  25.0                7.1   7.1  20.0   6.2  11.8  33.3 
 
3 - NEUTRAL                   8      -     8     -     -     6     -     1      -     1      6      -     -     -     1      1     -     5     2     1     5     2     - 
                           15.1         15.1              15.8        20.0        100.0   20.7                     25.0   25.0        17.9  14.3  10.0  15.6  11.8       
                                                                                     FH 
 
DISSATISFIED (NET)            5      -     5     -     -     4     -     -      1     -      4      1     -     -     -      -     -     4     1     -     2     2     1 
==================          9.4          9.4              10.5               11.1         13.8   33.3                                 14.3   7.1         6.2  11.8  33.3 
 
 2                            3      -     3     -     -     2     -     -      1     -      2      1     -     -     -      -     -     2     1     -     1     1     1 
                            5.7          5.7               5.3               11.1          6.9   33.3                                  7.1   7.1         3.1   5.9  33.3 
 
 1 VERY DISSATISFIED          2      -     2     -     -     2     -     -      -     -      2      -     -     -     -      -     -     2     -     -     1     1     - 
                            3.8          3.8               5.3                             6.9                                         7.1               3.1   5.9       
 
NEVER RECEIVED BOXES          1      -     1     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
                            1.9          1.9               2.6                                                     25.0                      7.1         3.1             
 
MEAN                      4.269      - 4.269     -     - 4.162     - 4.600 4.6667 3.000 4.0000 4.0000 5.000 4.750 4.000 4.5000 5.000 4.071 4.385 4.600 4.387 4.235 3.667 
                                                                                                         kO 
STANDARD DEVIATION        1.157      - 1.157     -     - 1.214     - 0.894 1.0000   0.0 1.3093 1.7321   0.0 0.500 1.000 1.0000   0.0 1.331 1.044 0.699 1.086 1.251 1.528 
STANDARD ERROR            0.160        0.160             0.200       0.400 0.3333   0.0 0.2431 1.0000   0.0 0.250 0.577 0.5000   0.0 0.252 0.290 0.221 0.195 0.304 0.882 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
OVERALL APPEARANCE OF THE BOXES 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              53      -    53     -     -    38     -     5      9     1     29      3     6     4     4      4     3    28    14    10    32    17     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              43      -    43     -     -    31     -     4      8     -     23      2     5     4     3      3     3    21    12     9    26    14     2 
===============            81.1         81.1              81.6        80.0   88.9         79.3   66.7  83.3 100.0  75.0   75.0 100.0  75.0  85.7  90.0  81.2  82.4  66.7 
                                                                                                                K                  K 
 
 5 VERY SATISFIED            31      -    31     -     -    24     -     2      5     -     17      2     3     4     1      3     1    15     9     6    18    10     2 
                           58.5         58.5              63.2        40.0   55.6         58.6   66.7  50.0 100.0  25.0   75.0  33.3  53.6  64.3  60.0  56.2  58.8  66.7 
                                                                                                             KMOQ 
 
 4                           12      -    12     -     -     7     -     2      3     -      6      -     2     -     2      -     2     6     3     3     8     4     - 
                           22.6         22.6              18.4        40.0   33.3         20.7         33.3        50.0         66.7  21.4  21.4  30.0  25.0  23.5       
 
3 - NEUTRAL                   4      -     4     -     -     3     -     -      -     1      3      -     -     -     -      1     -     3     -     1     2     2     - 
                            7.5          7.5               7.9                    100.0   10.3                            25.0        10.7        10.0   6.2  11.8       
                                                                                      F 
 
DISSATISFIED (NET)            5      -     5     -     -     3     -     1      1     -      3      1     1     -     -      -     -     4     1     -     3     1     1 
==================          9.4          9.4               7.9        20.0   11.1         10.3   33.3  16.7                           14.3   7.1         9.4   5.9  33.3 
 
 2                            4      -     4     -     -     2     -     1      1     -      2      1     1     -     -      -     -     3     1     -     2     1     1 
                            7.5          7.5               5.3        20.0   11.1          6.9   33.3  16.7                           10.7   7.1         6.2   5.9  33.3 
 
 1 VERY DISSATISFIED          1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            1.9          1.9               2.6                             3.4                                         3.6               3.1             
 
NEVER RECEIVED BOXES          1      -     1     -     -     1     -     -      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
                            1.9          1.9               2.6                                                     25.0                      7.1         3.1             
 
MEAN                      4.308      - 4.308     -     - 4.378     - 4.000 4.3333 3.000 4.2414 4.0000 4.167 5.000 4.333 4.5000 4.333 4.107 4.538 4.500 4.290 4.353 4.000 
                                                                                                               oq 
STANDARD DEVIATION        1.039      - 1.039     -     - 1.037     - 1.225 1.0000   0.0 1.1230 1.7321 1.169   0.0 0.577 1.0000 0.577 1.197 0.877 0.707 1.071 0.931 1.732 
STANDARD ERROR            0.144        0.144             0.170       0.548 0.3333   0.0 0.2085 1.0000 0.477   0.0 0.333 0.5000 0.333 0.226 0.243 0.224 0.192 0.226 1.000 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DID YOU HAVE DESK-SIDE PAPER RECYCLING BOXES BEFORE YOU CALLED METRO? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              98      -    98     -     -    68     -     8     19     3     54      8    10     9     7      6     4    50    32    15    55    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          52      -    52     -     -    35     -     1     13     3     32      3     7     3     2      4     1    22    21     8    29    19     1 
                           53.1         53.1              51.5        12.5   68.4 100.0   59.3   37.5  70.0  33.3  28.6   66.7  25.0  44.0  65.6  53.3  52.7  54.3  33.3 
                                                             H                  H   FHI      o          noq                                    R 
 
NO                           44      -    44     -     -    32     -     6      6     -     20      5     3     6     5      2     3    26    11     7    26    14     2 
                           44.9         44.9              47.1        75.0   31.6         37.0   62.5  30.0  66.7  71.4   33.3  75.0  52.0  34.4  46.7  47.3  40.0  66.7 
                                                                        fI                                     km    km           km 
 
DON'T KNOW                    2      -     2     -     -     1     -     1      -     -      2      -     -     -     -      -     -     2     -     -     -     2     - 
                            2.0          2.0               1.5        12.5                 3.7                                         4.0                     5.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                 21      -    21     -     -    15     -     3      2     1      9      -     4     1     1      4     2     8     8     4    14     5     2 
                           20.2         20.2              20.5        37.5   10.0  33.3   16.4         36.4  10.0  12.5   57.1  50.0  15.4  22.9  25.0  23.0  14.3  66.7 
                                                                                                                           KNO                                         v 
 
YES - VISITED THE             5      -     5     -     -     5     -     -      -     -      2      -     1     1     -      1     -     3     1     1     4     1     - 
WEBSITE                     4.8          4.8               6.8                             3.6          9.1  10.0         14.3         5.8   2.9   6.2   6.6   2.9       
 
YES - BOTH CALLED AND         1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
VISITED THE WEBSITE         1.0          1.0               1.4                             1.8                                               2.9               2.9       
 
NO                           75      -    75     -     -    50     -     5     18     2     42      8     6     8     7      2     2    39    25    11    42    27     1 
                           72.1         72.1              68.5        62.5   90.0  66.7   76.4   88.9  54.5  80.0  87.5   28.6  50.0  75.0  71.4  68.8  68.9  77.1  33.3 
                                                                                F            P     mP           P    mP 
 
DON'T KNOW/NOT SURE           2      -     2     -     -     2     -     -      -     -      1      1     -     -     -      -     -     2     -     -     1     1     - 
                            1.9          1.9               2.7                             1.8   11.1                                  3.8               1.6   2.9       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          37      -    37     -     -    26     -     4      6     1     17      2     5     4     3      3     3    15    12     9    23    11     2 
                           35.6         35.6              35.6        50.0   30.0  33.3   30.9   22.2  45.5  40.0  37.5   42.9  75.0  28.8  34.3  56.2  37.7  31.4  66.7 
                                                                                                                                  kL                 R 
 
NO                           60      -    60     -     -    42     -     3     13     2     34      7     6     4     5      3     1    31    22     7    34    22     1 
                           57.7         57.7              57.5        37.5   65.0  66.7   61.8   77.8  54.5  40.0  62.5   42.9  25.0  59.6  62.9  43.8  55.7  62.9  33.3 
                                                                                                   nQ 
 
DON'T KNOW                    7      -     7     -     -     5     -     1      1     -      4      -     -     2     -      1     -     6     1     -     4     2     - 
                            6.7          6.7               6.8        12.5    5.0          7.3               20.0         14.3        11.5   2.9         6.6   5.7       
                                                                                                                                         s 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              37      -    37     -     -    26     -     4      6     1     17      2     5     4     3      3     3    15    12     9    23    11     2 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE              18      -    18     -     -    15     -     1      1     1     10      -     1     2     1      3     1     6     4     7    11     7     - 
PREVENTION                 48.6         48.6              57.7        25.0   16.7 100.0   58.8         20.0  50.0  33.3  100.0  33.3  40.0  33.3  77.8  47.8  63.6       
                                                             I                      FHI      m                           KMNOQ                      RS 
 
INFORMATION ABOUT WHERE      12      -    12     -     -     9     -     2      1     -      7      -     3     1     1      -     -     6     3     3     6     4     2 
TO TAKE NON-PAPER          32.4         32.4              34.6        50.0   16.7         41.2         60.0  25.0  33.3               40.0  25.0  33.3  26.1  36.4 100.0 
RECYCLING                                                                                                                                                             UV 
 
WHERE TO BUY PRODUCTS         7      -     7     -     -     4     -     1      2     -      3      -     1     -     1      -     2     1     2     4     6     1     - 
MADE FROM RECYCLED         18.9         18.9              15.4        25.0   33.3         17.6         20.0        33.3         66.7   6.7  16.7  44.4  26.1   9.1       
MATERIALS                                                                                                                          k                 R 
 
DROP OFF BOXES                6      -     6     -     -     4     -     -      2     -      1      2     1     1     -      -     1     5     1     -     3     2     - 
                           16.2         16.2              15.4               33.3          5.9  100.0  20.0  25.0               33.3  33.3   8.3        13.0  18.2       
                                                                                                 KMNQ                                    s 
 
OR SOMETHING ELSE             7      -     7     -     -     3     -     1      3     -      5      -     1     -     -      -     1     1     4     1     5     2     - 
                           18.9         18.9              11.5        25.0   50.0         29.4         20.0                     33.3   6.7  33.3  11.1  21.7  18.2       
                                                                                f                                                              r 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Metro RIC Sample 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              59      -    59     -     -    44     -     5      9     1     31      3     7     5     4      6     3    31    16    11    35    20     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 42      -    42     -     -    29     -     4      8     1     21      3     6     2     2      5     3    22    12     7    24    15     2 
============               71.2         71.2              65.9        80.0   88.9 100.0   67.7  100.0  85.7  40.0  50.0   83.3 100.0  71.0  75.0  63.6  68.6  75.0  66.7 
                                                                                f     F           KNO     n                      KNO 
 
 10 EXTREMELY LIKELY         26      -    26     -     -    20     -     3      2     1     13      2     3     1     2      4     1    13     8     4    14     9     2 
                           44.1         44.1              45.5        60.0   22.2 100.0   41.9   66.7  42.9  20.0  50.0   66.7  33.3  41.9  50.0  36.4  40.0  45.0  66.7 
                                                                                    FhI                                      n 
 
 9                            3      -     3     -     -     3     -     -      -     -      1      1     -     1     -      -     -     3     -     -     2     1     - 
                            5.1          5.1               6.8                             3.2   33.3        20.0                      9.7               5.7   5.0       
 
 8                            5      -     5     -     -     3     -     1      1     -      3      -     1     -     -      -     1     4     -     1     3     2     - 
                            8.5          8.5               6.8        20.0   11.1          9.7         14.3                     33.3  12.9         9.1   8.6  10.0       
 
 7                            4      -     4     -     -     1     -     -      3     -      2      -     1     -     -      1     -     1     1     2     2     2     - 
                            6.8          6.8               2.3               33.3          6.5         14.3               16.7         3.2   6.2  18.2   5.7  10.0       
                                                                                f 
 
 6                            4      -     4     -     -     2     -     -      2     -      2      -     1     -     -      -     1     1     3     -     3     1     - 
                            6.8          6.8               4.5               22.2          6.5         14.3                     33.3   3.2  18.8         8.6   5.0       
 
5 NEUTRAL                    10      -    10     -     -     8     -     1      1     -      5      -     1     2     2      -     -     7     1     2     6     3     1 
                           16.9         16.9              18.2        20.0   11.1         16.1         14.3  40.0  50.0               22.6   6.2  18.2  17.1  15.0  33.3 
                                                                                                                                         s 
 
NOT LIKELY (NET)              6      -     6     -     -     6     -     -      -     -      5      -     -     1     -      -     -     2     2     2     5     1     - 
================           10.2         10.2              13.6                            16.1               20.0                      6.5  12.5  18.2  14.3   5.0       
 
 4                            2      -     2     -     -     2     -     -      -     -      2      -     -     -     -      -     -     1     1     -     2     -     - 
                            3.4          3.4               4.5                             6.5                                         3.2   6.2         5.7             
 
 3                            1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            1.7          1.7               2.3                             3.2                                         3.2                     5.0       
 
 2                            1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            1.7          1.7               2.3                             3.2                                                     9.1   2.9             
 
 1                            1      -     1     -     -     1     -     -      -     -      -      -     -     1     -      -     -     -     -     1     1     -     - 
                            1.7          1.7               2.3                                               20.0                                  9.1   2.9             
 
 0 NOT AT ALL LIKELY          1      -     1     -     -     1     -     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            1.7          1.7               2.3                             3.2                                               6.2         2.9             
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
DON'T KNOW                    1      -     1     -     -     1     -     -      -     -      -      -     -     -     -      1     -     -     1     -     -     1     - 
                            1.7          1.7               2.3                                                            16.7               6.2               5.0       
 
MEAN                      7.638      - 7.638     -     - 7.535     - 8.600 7.3333 10.00 7.3226 9.6667 8.000 6.000 7.500 9.4000 8.000 7.871 7.600 6.818 7.286 8.053 8.333 
                                                                                                                             n 
STANDARD DEVIATION        2.700      - 2.700     -     - 2.931     - 2.191 1.7321   0.0 2.8912 0.5774 2.082 3.606 2.887 1.3416 2.000 2.334 3.066 3.250 2.916 2.297 2.887 
STANDARD ERROR            0.354        0.354             0.447       0.980 0.5774   0.0 0.5193 0.3333 0.787 1.612 1.443 0.6000 1.155 0.419 0.792 0.980 0.493 0.527 1.667 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              19      -    19     -     -    13     -     3      3     -      6      3     1     1     4      2     2     9     8     2    13     5     - 
                          100.0        100.0             100.0       100.0  100.0        100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0       
 
YES                           6      -     6     -     -     4     -     -      2     -      2      2     -     -     -      2     -     3     2     1     3     2     - 
                           31.6         31.6              30.8               66.7         33.3   66.7                    100.0        33.3  25.0  50.0  23.1  40.0       
                                                                                                                             K 
 
NO                           12      -    12     -     -     9     -     2      1     -      4      1     1     1     3      -     2     6     5     1     9     3     - 
                           63.2         63.2              69.2        66.7   33.3         66.7   33.3 100.0 100.0  75.0        100.0  66.7  62.5  50.0  69.2  60.0       
                                                                                                         kL    kL                 kL 
 
DON'T KNOW                    1      -     1     -     -     -     -     1      -     -      -      -     -     -     1      -     -     -     1     -     1     -     - 
                            5.3          5.3                          33.3                                         25.0                     12.5         7.7             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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GENDER 
Metro RIC Sample 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING             104      -   104     -     -    73     -     8     20     3     55      9    11    10     8      7     4    52    35    16    61    35     3 
                          100.0        100.0             100.0       100.0  100.0 100.0  100.0  100.0 100.0 100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                         33      -    33     -     -    18     -     4      9     2     16      4     5     3     3      -     2    16    10     7    24     7     1 
                           31.7         31.7              24.7        50.0   45.0  66.7   29.1   44.4  45.5  30.0  37.5         50.0  30.8  28.6  43.8  39.3  20.0  33.3 
                                                                                f                                                                          V 
 
FEMALE                       71      -    71     -     -    55     -     4     11     1     39      5     6     7     5      7     2    36    25     9    37    28     2 
                           68.3         68.3              75.3        50.0   55.0  33.3   70.9   55.6  54.5  70.0  62.5  100.0  50.0  69.2  71.4  56.2  60.7  80.0  66.7 
                                                             i                                                          KLMNOQ                                   U 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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TYPE FROM SAMPLE 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
METRO RIC SAMPLE            104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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JURISDICTION FROM SAMPLE 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PORTLAND                     73    68     5    48    20    62     6    27    39    20    41    37     71      51    37    51    51    65    53    47     4    14    41    28 
                           70.2  69.4  83.3  66.7  76.9  68.1  85.7  61.4  75.0  57.1  69.5  71.2   70.3    68.0  68.5  68.9  69.9  68.4  67.1  71.2  50.0  66.7  71.9  68.3 
 
CLACKAMAS COUNTY              8     8     -     6     2     7     1     6     2     4     7     4      8       6     6     7     6     8     7     6     -     1     6     1 
                            7.7   8.2         8.3   7.7   7.7  14.3  13.6   3.8  11.4  11.9   7.7    7.9     8.0  11.1   9.5   8.2   8.4   8.9   9.1         4.8  10.5   2.4 
                                                                        i                                                                                            x 
 
WASHINGTON COUNTY            20    19     1    15     4    19     -     9    10     9     9     9     19      15     9    14    14    19    16    12     4     4     8    11 
                           19.2  19.4  16.7  20.8  15.4  20.9        20.5  19.2  25.7  15.3  17.3   18.8    20.0  16.7  18.9  19.2  20.0  20.3  18.2  50.0  19.0  14.0  26.8 
                                                                                                                                                         t 
 
BEAVERTON                     3     3     -     3     -     3     -     2     1     2     2     2      3       3     2     2     2     3     3     1     -     2     2     1 
                            2.9   3.1         4.2         3.3         4.5   1.9   5.7   3.4   3.8    3.0     4.0   3.7   2.7   2.7   3.2   3.8   1.5         9.5   3.5   2.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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NUMBER OF BOXES REQUESTED FROM SAMPLE 
Metro RIC Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             103    97     6    71    26    90     7    43    52    34    59    52    100      75    53    74    73    94    79    65     8    21    56    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0                            18    14     4    10     4    11     3     3    11     8    10     7     16      11     7    10     7    12    10     3     4     5     6    11 
                           17.5  14.4  66.7  14.1  15.4  12.2  42.9   7.0  21.2  23.5  16.9  13.5   16.0    14.7  13.2  13.5   9.6  12.8  12.7   4.6  50.0  23.8  10.7  26.8 
                                          B                                   H                                                                          T     T           W 
 
2                             7     7     -     7     -     7     -     3     4     3     5     4      7       6     3     6     5     7     6     6     -     -     2     4 
                            6.8   7.2         9.9         7.8         7.0   7.7   8.8   8.5   7.7    7.0     8.0   5.7   8.1   6.8   7.4   7.6   9.2               3.6   9.8 
 
3                             7     7     -     5     2     4     3     4     3     3     4     4      6       4     4     4     5     7     5     3     -     3     3     3 
                            6.8   7.2         7.0   7.7   4.4  42.9   9.3   5.8   8.8   6.8   7.7    6.0     5.3   7.5   5.4   6.8   7.4   6.3   4.6        14.3   5.4   7.3 
                                                                  F 
 
4                             9     8     1     7     1     8     -     4     4     2     4     5      9       7     2     3     4     8     6     6     -     2     4     4 
                            8.7   8.2  16.7   9.9   3.8   8.9         9.3   7.7   5.9   6.8   9.6    9.0     9.3   3.8   4.1   5.5   8.5   7.6   9.2         9.5   7.1   9.8 
 
5                             5     5     -     4     1     5     -     2     3     1     3     2      5       2     3     5     5     4     5     5     -     -     5     - 
                            4.9   5.2         5.6   3.8   5.6         4.7   5.8   2.9   5.1   3.8    5.0     2.7   5.7   6.8   6.8   4.3   6.3   7.7               8.9       
 
6                             8     7     1     2     5     7     -     3     4     1     6     3      8       6     3     6     6     7     6     6     -     1     6     2 
                            7.8   7.2  16.7   2.8  19.2   7.8         7.0   7.7   2.9  10.2   5.8    8.0     8.0   5.7   8.1   8.2   7.4   7.6   9.2         4.8  10.7   4.9 
                                                      D 
 
7                             1     1     -     1     -     1     -     -     1     1     -     1      1       -     1     -     1     1     -     -     -     1     1     - 
                            1.0   1.0         1.4         1.1               1.9   2.9         1.9    1.0           1.9         1.4   1.1                     4.8   1.8       
 
8                            10    10     -    10     -    10     -     4     6     5     6     5     10       9     7     8    10    10     9     9     1     1     7     2 
                            9.7  10.3        14.1        11.1         9.3  11.5  14.7  10.2   9.6   10.0    12.0  13.2  10.8  13.7  10.6  11.4  13.8  12.5   4.8  12.5   4.9 
 
9                             1     1     -     1     -     1     -     -     -     -     1     -      1       -     -     1     -     1     -     -     1     -     1     - 
                            1.0   1.0         1.4         1.1                           1.7          1.0                 1.4         1.1              12.5         1.8       
 
10                            9     9     -     6     3     9     -     6     3     2     6     4      9       8     6     8     8     9     9     8     -     2     7     2 
                            8.7   9.3         8.5  11.5  10.0        14.0   5.8   5.9  10.2   7.7    9.0    10.7  11.3  10.8  11.0   9.6  11.4  12.3         9.5  12.5   4.9 
 
12                            1     1     -     -     1     1     -     -     1     -     -     -      1       -     -     -     -     1     -     1     -     -     -     - 
                            1.0   1.0               3.8   1.1               1.9                      1.0                             1.1         1.5                         
 
14                            2     2     -     1     1     2     -     2     -     1     -     1      2       1     1     1     1     2     2     1     -     1     -     2 
                            1.9   2.1         1.4   3.8   2.2         4.7         2.9         1.9    2.0     1.3   1.9   1.4   1.4   2.1   2.5   1.5         4.8         4.9 
 
15                           10    10     -     6     4     9     1     5     5     3     7     7     10       9     5     9     8    10     8     7     -     2     5     5 
                            9.7  10.3         8.5  15.4  10.0  14.3  11.6   9.6   8.8  11.9  13.5   10.0    12.0   9.4  12.2  11.0  10.6  10.1  10.8         9.5   8.9  12.2 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NUMBER OF BOXES REQUESTED FROM SAMPLE 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
16                            1     1     -     1     -     1     -     -     1     -     1     1      1       1     1     1     1     1     1     -     -     -     -     1 
                            1.0   1.0         1.4         1.1               1.9         1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3                           2.4 
 
20                            2     2     -     1     1     2     -     -     1     -     1     1      2       2     2     2     2     2     2     1     -     1     -     2 
                            1.9   2.1         1.4   3.8   2.2               1.9         1.7   1.9    2.0     2.7   3.8   2.7   2.7   2.1   2.5   1.5         4.8         4.9 
 
22                            2     2     -     2     -     2     -     1     1     -     -     -      2       1     1     1     1     2     1     1     -     1     1     1 
                            1.9   2.1         2.8         2.2         2.3   1.9                      2.0     1.3   1.9   1.4   1.4   2.1   1.3   1.5         4.8   1.8   2.4 
 
25                            2     2     -     1     1     2     -     1     1     1     2     2      2       2     1     2     2     2     2     2     1     -     2     - 
                            1.9   2.1         1.4   3.8   2.2         2.3   1.9   2.9   3.4   3.8    2.0     2.7   1.9   2.7   2.7   2.1   2.5   3.1  12.5         3.6       
 
30                            3     3     -     3     -     3     -     2     1     -     -     1      3       1     2     2     3     3     2     2     1     -     2     1 
                            2.9   3.1         4.2         3.3         4.7   1.9               1.9    3.0     1.3   3.8   2.7   4.1   3.2   2.5   3.1  12.5         3.6   2.4 
 
50                            2     2     -     1     1     2     -     1     1     1     -     2      2       2     1     2     2     2     2     2     -     -     2     - 
                            1.9   2.1         1.4   3.8   2.2         2.3   1.9   2.9         3.8    2.0     2.7   1.9   2.7   2.7   2.1   2.5   3.1               3.6       
 
60                            1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     1     - 
                            1.0   1.0         1.4         1.1         2.3         2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3               4.8   1.8       
 
88                            1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0         1.4         1.1         2.3         2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
250                           1     1     -     -     1     1     -     -     1     -     1     -      1       1     1     1     -     1     1     1     -     -     -     1 
                            1.0   1.0               3.8   1.1               1.9         1.7          1.0     1.3   1.9   1.4         1.1   1.3   1.5                     2.4 
 
MEAN                      12.21 12.87 1.667 10.45 19.46 13.60 3.429 13.07 12.63 11.26 13.47 12.27 12.550 14.0667 16.64 14.66 11.90 13.22 14.03 15.06 9.000 9.714 12.27 13.22 
STANDARD DEVIATION        27.04 27.73 2.658 14.30 48.15 28.63 5.318 16.94 34.78 18.85 34.26 16.66 27.370 31.1337 36.24 31.32 14.65 28.10 30.40 32.65 12.08 13.33 16.12 38.66 
STANDARD ERROR            2.664 2.815 1.085 1.697 9.443 3.018 2.010 2.583 4.823 3.233 4.461 2.310 2.7370  3.5950 4.979 3.640 1.714 2.898 3.420 4.049 4.272 2.910 2.154 6.038 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS       55    54     1    42    12    50     4    22    32    18    27    28     55      38    29    38    40    51    43    36     3    12    30    24 
FINANCIAL, MEDICAL, OR     52.9  55.1  16.7  58.3  46.2  54.9  57.1  50.0  61.5  51.4  45.8  53.8   54.5    50.7  53.7  51.4  54.8  53.7  54.4  54.5  37.5  57.1  52.6  58.5 
PROFESSIONAL SERVICE                C 
 
MANUFACTURER                 11    10     1     7     3    10     -     5     5     4     8     6     10       9     6     9     8    10     8     8     2     1     7     3 
                           10.6  10.2  16.7   9.7  11.5  11.0        11.4   9.6  11.4  13.6  11.5    9.9    12.0  11.1  12.2  11.0  10.5  10.1  12.1  25.0   4.8  12.3   7.3 
 
PERSONAL SERVICES SUCH       10     9     1     7     2     9     -     4     3     3     4     4     10       7     4     5     6     9     7     5     1     3     5     4 
AS HAIRDRESSER OR           9.6   9.2  16.7   9.7   7.7   9.9         9.1   5.8   8.6   6.8   7.7    9.9     9.3   7.4   6.8   8.2   9.5   8.9   7.6  12.5  14.3   8.8   9.8 
PLUMBER                   
 
A RETAIL STORE SELLING        9     8     1     6     2     7     1     4     4     2     7     4      8       6     4     7     6     8     6     6     -     2     4     4 
GOODS                       8.7   8.2  16.7   8.3   7.7   7.7  14.3   9.1   7.7   5.7  11.9   7.7    7.9     8.0   7.4   9.5   8.2   8.4   7.6   9.1         9.5   7.0   9.8 
 
WHOLESALING OR                8     7     1     5     2     5     2     4     3     2     5     4      7       6     3     6     5     7     6     4     1     1     4     3 
WAREHOUSING BUSINESS        7.7   7.1  16.7   6.9   7.7   5.5  28.6   9.1   5.8   5.7   8.5   7.7    6.9     8.0   5.6   8.1   6.8   7.4   7.6   6.1  12.5   4.8   7.0   7.3 
 
SCHOOL, LIBRARY OR            7     6     1     2     4     6     -     1     5     4     4     4      7       5     4     5     4     6     5     3     1     2     3     3 
EDUCATIONAL INSTITUTION     6.7   6.1  16.7   2.8  15.4   6.6         2.3   9.6  11.4   6.8   7.7    6.9     6.7   7.4   6.8   5.5   6.3   6.3   4.5  12.5   9.5   5.3   7.3 
                                                      d 
 
HOSPITAL OR MEDICAL           3     3     -     3     -     3     -     3     -     2     3     2      3       3     3     3     3     3     3     3     -     -     3     - 
CLINIC                      2.9   3.1         4.2         3.3         6.8         5.7   5.1   3.8    3.0     4.0   5.6   4.1   4.1   3.2   3.8   4.5               5.3       
 
OR SOMETHING ELSE             1     1     -     -     1     1     -     1     -     -     1     -      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0               3.8   1.1         2.3               1.7          1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Metro RIC Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES                52    50     2    37    13    45     5    21    28    15    24    25     49      36    23    33    38    49    39    33     1    15    27    22 
                           50.0  51.0  33.3  51.4  50.0  49.5  71.4  47.7  53.8  42.9  40.7  48.1   48.5    48.0  42.6  44.6  52.1  51.6  49.4  50.0  12.5  71.4  47.4  53.7 
                                                                                                                                                   U          tU 
 
 1                            4     4     -     3     1     4     -     1     3     1     2     -      3       2     1     2     3     4     3     3     -     -     1     3 
                            3.8   4.1         4.2   3.8   4.4         2.3   5.8   2.9   3.4          3.0     2.7   1.9   2.7   4.1   4.2   3.8   4.5               1.8   7.3 
 
 2                            6     5     1     2     3     5     -     1     4     1     2     3      5       4     3     5     5     5     5     4     -     2     4     2 
                            5.8   5.1  16.7   2.8  11.5   5.5         2.3   7.7   2.9   3.4   5.8    5.0     5.3   5.6   6.8   6.8   5.3   6.3   6.1         9.5   7.0   4.9 
 
 3                            4     3     1     2     1     3     -     3     -     2     2     3      4       4     2     2     2     3     3     3     -     -     3     1 
                            3.8   3.1  16.7   2.8   3.8   3.3         6.8         5.7   3.4   5.8    4.0     5.3   3.7   2.7   2.7   3.2   3.8   4.5               5.3   2.4 
 
 4                           12    12     -     9     3    11     1     5     6     5     5     6     12       6     7     7     7    12     7     7     -     5     7     4 
                           11.5  12.2        12.5  11.5  12.1  14.3  11.4  11.5  14.3   8.5  11.5   11.9     8.0  13.0   9.5   9.6  12.6   8.9  10.6        23.8  12.3   9.8 
 
 5                            7     7     -     6     1     6     1     2     5     2     1     2      7       4     4     3     6     6     6     6     1     -     5     1 
                            6.7   7.1         8.3   3.8   6.6  14.3   4.5   9.6   5.7   1.7   3.8    6.9     5.3   7.4   4.1   8.2   6.3   7.6   9.1  12.5         8.8   2.4 
                                                                                                       k 
 
 6                            8     8     -     7     1     8     -     4     4     1     5     5      7       6     2     5     7     8     6     3     -     5     3     5 
                            7.7   8.2         9.7   3.8   8.8         9.1   7.7   2.9   8.5   9.6    6.9     8.0   3.7   6.8   9.6   8.4   7.6   4.5        23.8   5.3  12.2 
                                                                                                                                                               T 
 
 7                            4     4     -     3     1     2     2     2     2     2     3     3      4       4     2     4     3     4     3     1     -     2     2     2 
                            3.8   4.1         4.2   3.8   2.2  28.6   4.5   3.8   5.7   5.1   5.8    4.0     5.3   3.7   5.4   4.1   4.2   3.8   1.5         9.5   3.5   4.9 
 
 8                            5     5     -     4     1     5     -     3     2     -     2     1      5       4     1     3     3     5     4     4     -     1     1     3 
                            4.8   5.1         5.6   3.8   5.5         6.8   3.8         3.4   1.9    5.0     5.3   1.9   4.1   4.1   5.3   5.1   6.1         4.8   1.8   7.3 
 
 9                            2     2     -     1     1     1     1     -     2     1     2     2      2       2     1     2     2     2     2     2     -     -     1     1 
                            1.9   2.0         1.4   3.8   1.1  14.3         3.8   2.9   3.4   3.8    2.0     2.7   1.9   2.7   2.7   2.1   2.5   3.0               1.8   2.4 
 
10-49 EMPLOYEES              35    32     3    24     8    30     2    16    16    12    23    18     35      26    17    25    23    31    27    23     3     4    18    15 
                           33.7  32.7  50.0  33.3  30.8  33.0  28.6  36.4  30.8  34.3  39.0  34.6   34.7    34.7  31.5  33.8  31.5  32.6  34.2  34.8  37.5  19.0  31.6  36.6 
 
 10                           5     5     -     3     2     5     -     1     4     2     4     4      5       5     2     4     4     5     5     3     1     1     3     1 
                            4.8   5.1         4.2   7.7   5.5         2.3   7.7   5.7   6.8   7.7    5.0     6.7   3.7   5.4   5.5   5.3   6.3   4.5  12.5   4.8   5.3   2.4 
 
 11                           1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0         1.4         1.1               1.9   2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

Table Q2 Page 7 
(Continued) 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Metro RIC Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 12                           2     2     -     2     -     2     -     1     1     2     2     2      2       2     2     2     2     2     2     2     -     -     -     2 
                            1.9   2.0         2.8         2.2         2.3   1.9   5.7   3.4   3.8    2.0     2.7   3.7   2.7   2.7   2.1   2.5   3.0                     4.9 
 
 13                           1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     -     -     1 
                            1.0   1.0         1.4         1.1         2.3         2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3                           2.4 
 
 14                           3     3     -     3     -     3     -     3     -     -     2     1      3       2     1     2     2     3     2     3     -     -     2     1 
                            2.9   3.1         4.2         3.3         6.8               3.4   1.9    3.0     2.7   1.9   2.7   2.7   3.2   2.5   4.5               3.5   2.4 
 
 15                           7     7     -     5     2     6     1     4     3     1     3     2      7       5     2     4     3     6     6     4     -     2     3     3 
                            6.7   7.1         6.9   7.7   6.6  14.3   9.1   5.8   2.9   5.1   3.8    6.9     6.7   3.7   5.4   4.1   6.3   7.6   6.1         9.5   5.3   7.3 
 
 20                           6     5     1     3     2     4     1     2     3     2     4     2      6       4     3     4     3     5     4     3     2     -     2     4 
                            5.8   5.1  16.7   4.2   7.7   4.4  14.3   4.5   5.8   5.7   6.8   3.8    5.9     5.3   5.6   5.4   4.1   5.3   5.1   4.5  25.0         3.5   9.8 
 
 24                           1     1     -     1     -     1     -     -     1     -     1     1      1       1     1     1     1     1     1     1     -     -     -     1 
                            1.0   1.0         1.4         1.1               1.9         1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5                     2.4 
 
 25                           3     2     1     2     -     2     -     2     -     -     1     -      3       2     2     2     2     2     2     2     -     -     2     1 
                            2.9   2.0  16.7   2.8         2.2         4.5               1.7          3.0     2.7   3.7   2.7   2.7   2.1   2.5   3.0               3.5   2.4 
 
 30                           3     3     -     1     2     3     -     1     2     2     2     2      3       2     1     3     2     3     2     3     -     -     3     - 
                            2.9   3.1         1.4   7.7   3.3         2.3   3.8   5.7   3.4   3.8    3.0     2.7   1.9   4.1   2.7   3.2   2.5   4.5               5.3       
 
 45                           2     1     1     1     -     1     -     -     1     1     2     1      2       1     1     1     1     1     1     -     -     1     1     1 
                            1.9   1.0  16.7   1.4         1.1               1.9   2.9   3.4   1.9    2.0     1.3   1.9   1.4   1.4   1.1   1.3               4.8   1.8   2.4 
 
 49                           1     1     -     1     -     1     -     1     -     -     -     1      1       -     -     -     1     1     -     1     -     -     1     - 
                            1.0   1.0         1.4         1.1         2.3                     1.9    1.0                       1.4   1.1         1.5               1.8       
 
50+ EMPLOYEES                16    15     1    10     5    15     -     7     7     8    11     9     16      13    13    15    12    14    13     9     4     2    11     4 
                           15.4  15.3  16.7  13.9  19.2  16.5        15.9  13.5  22.9  18.6  17.3   15.8    17.3  24.1  20.3  16.4  14.7  16.5  13.6  50.0   9.5  19.3   9.8 
                                                                                                                                                        TV 
 
 50                           1     1     -     1     -     1     -     1     -     -     1     -      1       -     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0         1.4         1.1         2.3               1.7          1.0           1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
 52                           1     1     -     1     -     1     -     1     -     -     -     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0         1.4         1.1         2.3                     1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
 54                           1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0         1.4         1.1         2.3         2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
 55                           1     1     -     -     1     1     -     1     -     -     1     -      1       1     -     1     -     1     1     1     -     -     1     - 
                            1.0   1.0               3.8   1.1         2.3               1.7          1.0     1.3         1.4         1.1   1.3   1.5               1.8       
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 65                           1     1     -     1     -     1     -     -     1     -     -     -      1       -     1     1     1     1     1     -     1     -     1     - 
                            1.0   1.0         1.4         1.1               1.9                      1.0           1.9   1.4   1.4   1.1   1.3        12.5         1.8       
 
 70                           1     1     -     1     -     1     -     -     1     -     1     1      1       1     1     1     1     1     1     -     -     -     -     1 
                            1.0   1.0         1.4         1.1               1.9         1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3                           2.4 
 
 80                           1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     -     1     -     1     -     1     - 
                            1.0   1.0         1.4         1.1               1.9   2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4         1.3        12.5         1.8       
 
 90                           1     1     -     -     1     1     -     -     1     -     1     -      1       1     1     1     -     1     1     1     -     -     -     1 
                            1.0   1.0               3.8   1.1               1.9         1.7          1.0     1.3   1.9   1.4         1.1   1.3   1.5                     2.4 
 
 100                          1     -     1     -     -     -     -     -     -     1     -     1      1       1     -     -     -     -     -     -     -     -     -     1 
                            1.0        16.7                                       2.9         1.9    1.0     1.3                                                         2.4 
 
 109                          1     1     -     1     -     1     -     -     -     -     1     -      1       -     -     1     -     1     -     -     1     -     1     - 
                            1.0   1.0         1.4         1.1                           1.7          1.0                 1.4         1.1              12.5         1.8       
 
 120                          2     2     -     2     -     2     -     1     1     2     1     1      2       2     2     2     2     2     1     1     -     1     1     - 
                            1.9   2.0         2.8         2.2         2.3   1.9   5.7   1.7   1.9    2.0     2.7   3.7   2.7   2.7   2.1   1.3   1.5         4.8   1.8       
 
 150                          1     1     -     -     1     1     -     -     1     1     -     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            1.0   1.0               3.8   1.1               1.9   2.9         1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3               4.8         2.4 
 
 175                          1     1     -     -     1     1     -     1     -     -     1     -      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0               3.8   1.1         2.3               1.7          1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
 200                          1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0               3.8   1.1               1.9   2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
 240                          1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     1     -     1     - 
                            1.0   1.0         1.4         1.1         2.3         2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5  12.5         1.8       
 
REFUSED                       1     1     -     1     -     1     -     -     1     -     1     -      1       -     1     1     -     1     -     1     -     -     1     - 
                            1.0   1.0         1.4         1.1               1.9         1.7          1.0           1.9   1.4         1.1         1.5               1.8       
 
MEAN                      25.90 25.49 32.50 22.48 33.73 26.73 9.571 26.27 23.61 38.86 31.12 29.65 26.590 28.6133 35.68 30.90 27.49 25.24 26.11 25.06 68.62 20.52 30.50 19.46 
                                                                                                                                                        TV 
STANDARD DEVIATION        42.67 43.15 36.68 37.43 55.94 44.54 5.827 46.07 39.95 59.75 49.14 49.64 43.120 47.5184 54.02 48.28 47.19 43.40 44.89 45.46 78.70 39.41 49.63 30.37 
STANDARD ERROR            4.204 4.381 14.97 4.442 10.97 4.695 2.202 6.945 5.595 10.10 6.452 6.883 4.3120  5.4870 7.420 5.651 5.523 4.477 5.051 5.638 27.82 8.599 6.632 4.742 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER     101    96     5    70    26    89     7    42    52    35    58    52    101      74    54    72    71    93    77    64     8    20    56    39 
USED FOR PRINTERS AND      97.1  98.0  83.3  97.2 100.0  97.8 100.0  95.5 100.0 100.0  98.3 100.0  100.0    98.7 100.0  97.3  97.3  97.9  97.5  97.0 100.0  95.2  98.2  95.1 
COPIERS                   
 
MIXED SCRAP PAPER            75    73     2    52    21    69     4    35    37    32    50    48     74      75    45    63    63    71    71    52     5    16    43    29 
                           72.1  74.5  33.3  72.2  80.8  75.8  57.1  79.5  71.2  91.4  84.7  92.3   73.3   100.0  83.3  85.1  86.3  74.7  89.9  78.8  62.5  76.2  75.4  70.7 
                                    C                                               M     m     M           jKLM           r     r           R 
 
PAPER BAGS AND               59    57     2    43    14    54     3    27    29    25    59    41     58      50    37    55    49    55    51    40     6     9    37    20 
CORRUGATED CARDBOARD       56.7  58.2  33.3  59.7  53.8  59.3  42.9  61.4  55.8  71.4 100.0  78.8   57.4    66.7  68.5  74.3  67.1  57.9  64.6  60.6  75.0  42.9  64.9  48.8 
                                                                                       JLMN     M                          R                             v 
 
MAGAZINES, CATALOGS, OR      52    50     2    38    12    48     2    26    24    30    41    52     52      48    34    45    49    48    45    34     3    11    35    15 
TELEPHONE BOOKS            50.0  51.0  33.3  52.8  46.2  52.7  28.6  59.1  46.2  85.7  69.5 100.0   51.5    64.0  63.0  60.8  67.1  50.5  57.0  51.5  37.5  52.4  61.4  36.6 
                                                                                  kMN     M  JKMN              m                 R                                   X 
 
NEWSPAPERS                   35    33     2    25     8    30     3    14    19    35    25    30     35      32    31    30    30    31    29    21     3     7    21    11 
                           33.7  33.7  33.3  34.7  30.8  33.0  42.9  31.8  36.5 100.0  42.4  57.7   34.7    42.7  57.4  40.5  41.1  32.6  36.7  31.8  37.5  33.3  36.8  26.8 
                                                                                 KLMN          Mn                 pqRS 
 
NONE                          1     -     1     -     -     -     -     -     -     -     -     -      -       -     -     -     -     -     -     -     -     -     -     1 
                            1.0        16.7                                                                                                                              2.4 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q3A Page 10 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                 61    55     6    41    14    52     3    27    26    18    38    28     59      45    31    44    42    52    47    38     7     9    35    23 
                           58.7  56.1 100.0  56.9  53.8  57.1  42.9  61.4  50.0  51.4  64.4  53.8   58.4    60.0  57.4  59.5  57.5  54.7  59.5  57.6  87.5  42.9  61.4  56.1 
                                          B                                                                                                             TV 
 
THE BUILDING OWNER OR        35    35     -    26     9    31     4    13    22    15    17    23     35      24    18    23    26    35    26    20     1    12    20    14 
PROPERTY MANAGEMENT FIRM   33.7  35.7        36.1  34.6  34.1  57.1  29.5  42.3  42.9  28.8  44.2   34.7    32.0  33.3  31.1  35.6  36.8  32.9  30.3  12.5  57.1  35.1  34.1 
                                                                                                k                                                             TU 
 
SHARE GARBAGE SERVICE         1     1     -     -     1     1     -     1     -     -     1     -      1       1     -     1     -     1     1     1     -     -     1     - 
WITH ANOTHER COMPANY        1.0   1.0               3.8   1.1         2.3               1.7          1.0     1.3         1.4         1.1   1.3   1.5               1.8       
 
NO GARBAGE SERVICE, YOU       1     1     -     1     -     1     -     1     -     -     1     -      -       -     -     1     1     1     1     1     -     -     -     1 
HAUL YOUR OWN GARBAGE       1.0   1.0         1.4         1.1         2.3               1.7                              1.4   1.4   1.1   1.3   1.5                     2.4 
 
RESIDENTIAL                   1     1     -     1     -     1     -     1     -     1     -     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.0   1.0         1.4         1.1         2.3         2.9         1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
DON'T KNOW                    5     5     -     3     2     5     -     1     4     1     2     -      5       4     4     4     3     5     3     5     -     -     -     3 
                            4.8   5.1         4.2   7.7   5.5         2.3   7.7   2.9   3.4          5.0     5.3   7.4   5.4   4.1   5.3   3.8   7.6                     7.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          98    98     -    72    26    91     7    44    52    33    57    50     96      73    54    74    73    95    79    66     8    21    56    36 
                           94.2 100.0       100.0 100.0 100.0 100.0 100.0 100.0  94.3  96.6  96.2   95.0    97.3 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  98.2  87.8 
                                                                                                                                                                     x 
 
NO                            6     -     6     -     -     -     -     -     -     2     2     2      5       2     -     -     -     -     -     -     -     -     1     5 
                            5.8       100.0                                       5.7   3.4   3.8    5.0     2.7                                                   1.8  12.2 
                                                                                                                                                                           w 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q6M1 Page 12 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              98    98     -    72    26    91     7    44    52    33    57    50     96      73    54    74    73    95    79    66     8    21    56    36 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER      95    95     -    71    24    89     6    43    50    31    55    48     93      71    52    72    71    95    77    65     7    21    54    35 
USED FOR PRINTERS AND      96.9  96.9        98.6  92.3  97.8  85.7  97.7  96.2  93.9  96.5  96.0   96.9    97.3  96.3  97.3  97.3 100.0  97.5  98.5  87.5 100.0  96.4  97.2 
COPIERS                   
 
MIXED SCRAP PAPER            79    79     -    58    21    76     3    38    40    29    51    45     77      71    48    68    68    77    79    57     6    16    48    29 
                           80.6  80.6        80.6  80.8  83.5  42.9  86.4  76.9  87.9  89.5  90.0   80.2    97.3  88.9  91.9  93.2  81.1 100.0  86.4  75.0  76.2  85.7  80.6 
                                                            G                                   m             kM           R     R        OPQR 
 
PAPER BAGS AND               74    74     -    55    19    70     4    34    38    30    55    45     72      63    50    74    65    72    68    54     6    13    46    25 
CORRUGATED CARDBOARD       75.5  75.5        76.4  73.1  76.9  57.1  77.3  73.1  90.9  96.5  90.0   75.0    86.3  92.6 100.0  89.0  75.8  86.1  81.8  75.0  61.9  82.1  69.4 
                                                                                    M    MN     M              m     R  OQRS     R           r     v 
 
MAGAZINES, CATALOGS, OR      73    73     -    57    16    71     2    36    36    30    49    49     71      63    50    65    73    71    68    55     5    14    47    23 
TELEPHONE BOOKS            74.5  74.5        79.2  61.5  78.0  28.6  81.8  69.2  90.9  86.0  98.0   74.0    86.3  92.6  87.8 100.0  74.7  86.1  83.3  62.5  66.7  83.9  63.9 
                                                e           G                       M     m   KMN              M     R     R  OPRS           r                       X 
 
NEWSPAPERS                   54    54     -    43    11    51     3    26    27    31    37    34     54      45    54    50    50    52    48    38     4    11    32    19 
                           55.1  55.1        59.7  42.3  56.0  42.9  59.1  51.9  93.9  64.9  68.0   56.2    61.6 100.0  67.6  68.5  54.7  60.8  57.6  50.0  52.4  57.1  52.8 
                                                                                 KLMN                             PQRS     r     r 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        13    13     -    11     2    13     -     7     5     4     8     8     12      11     9    11    12    13    11    11     -     1     9     3 
                           12.5  13.3        15.3   7.7  14.3        15.9   9.6  11.4  13.6  15.4   11.9    14.7  16.7  14.9  16.4  13.7  13.9  16.7         4.8  15.8   7.3 
                                                                                                                                                   v 
 
HAS TO BE SPECIALLY          38    35     3    25    10    32     3    14    21    11    19    19     38      27    16    25    28    35    27    27     4     5    20    13 
PREPARED FOR RECYCLING     36.5  35.7  50.0  34.7  38.5  35.2  42.9  31.8  40.4  31.4  32.2  36.5   37.6    36.0  29.6  33.8  38.4  36.8  34.2  40.9  50.0  23.8  35.1  31.7 
 
OR CANNOT BE RECYCLED        40    38     2    28    10    34     4    19    18    19    22    22     40      29    23    28    25    36    31    19     3    12    20    20 
                           38.5  38.8  33.3  38.9  38.5  37.4  57.1  43.2  34.6  54.3  37.3  42.3   39.6    38.7  42.6  37.8  34.2  37.9  39.2  28.8  37.5  57.1  35.1  48.8 
                                                                                                                                                               T 
 
DON'T KNOW                   13    12     1     8     4    12     -     4     8     1    10     3     11       8     6    10     8    11    10     9     1     3     8     5 
                           12.5  12.2  16.7  11.1  15.4  13.2         9.1  15.4   2.9  16.9   5.8   10.9    10.7  11.1  13.5  11.0  11.6  12.7  13.6  12.5  14.3  14.0  12.2 
                                                                                         Jl            j       j 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        23    20     3    16     4    17     3     7    12    11    13    13     23      15    11    16    14    20    14    13     1     3    10    10 
                           22.1  20.4  50.0  22.2  15.4  18.7  42.9  15.9  23.1  31.4  22.0  25.0   22.8    20.0  20.4  21.6  19.2  21.1  17.7  19.7  12.5  14.3  17.5  24.4 
 
HAS TO BE SPECIALLY           2     2     -     1     1     2     -     2     -     1     1     2      2       2     2     1     2     2     2     2     -     -     1     1 
PREPARED FOR RECYCLING      1.9   2.0         1.4   3.8   2.2         4.5         2.9   1.7   3.8    2.0     2.7   3.7   1.4   2.7   2.1   2.5   3.0               1.8   2.4 
 
OR CANNOT BE RECYCLED        66    63     3    47    16    61     2    30    33    21    37    31     63      49    35    46    48    60    53    44     7    12    40    23 
                           63.5  64.3  50.0  65.3  61.5  67.0  28.6  68.2  63.5  60.0  62.7  59.6   62.4    65.3  64.8  62.2  65.8  63.2  67.1  66.7  87.5  57.1  70.2  56.1 
                                                            G                                                                                            v 
 
DON'T KNOW                   13    13     -     8     5    11     2     5     7     2     8     6     13       9     6    11     9    13    10     7     -     6     6     7 
                           12.5  13.3        11.1  19.2  12.1  28.6  11.4  13.5   5.7  13.6  11.5   12.9    12.0  11.1  14.9  12.3  13.7  12.7  10.6        28.6  10.5  17.1 
                                                                                                                                                               t 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        42    39     3    31     8    36     3    19    20    15    24    18     39      31    21    30    31    38    32    30     2     6    25    15 
                           40.4  39.8  50.0  43.1  30.8  39.6  42.9  43.2  38.5  42.9  40.7  34.6   38.6    41.3  38.9  40.5  42.5  40.0  40.5  45.5  25.0  28.6  43.9  36.6 
 
HAS TO BE SPECIALLY           2     1     1     1     -     1     -     -     1     1     1     -      2       1     1     1     1     1     1     1     -     -     -     2 
PREPARED FOR RECYCLING      1.9   1.0  16.7   1.4         1.1               1.9   2.9   1.7          2.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5                     4.9 
 
OR CANNOT BE RECYCLED        29    29     -    18    11    27     2    12    16     7    12    14     29      20    17    19    20    28    23    19     2     6    12    15 
                           27.9  29.6        25.0  42.3  29.7  28.6  27.3  30.8  20.0  20.3  26.9   28.7    26.7  31.5  25.7  27.4  29.5  29.1  28.8  25.0  28.6  21.1  36.6 
                                                                                                                                                                           w 
 
DON'T KNOW                   31    29     2    22     7    27     2    13    15    12    22    20     31      23    15    24    21    28    23    16     4     9    20     9 
                           29.8  29.6  33.3  30.6  26.9  29.7  28.6  29.5  28.8  34.3  37.3  38.5   30.7    30.7  27.8  32.4  28.8  29.5  29.1  24.2  50.0  42.9  35.1  22.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        35    33     2    26     7    30     3    12    21    14    20    20     35      27    20    25    27    33    25    22     1     8    17    16 
                           33.7  33.7  33.3  36.1  26.9  33.0  42.9  27.3  40.4  40.0  33.9  38.5   34.7    36.0  37.0  33.8  37.0  34.7  31.6  33.3  12.5  38.1  29.8  39.0 
 
HAS TO BE SPECIALLY          16    14     2     8     6    13     1     7     6     7     4     7     15      12    11    11    12    13    12    11     1     3     5     9 
PREPARED FOR RECYCLING     15.4  14.3  33.3  11.1  23.1  14.3  14.3  15.9  11.5  20.0   6.8  13.5   14.9    16.0  20.4  14.9  16.4  13.7  15.2  16.7  12.5  14.3   8.8  22.0 
                                                                                    k                  k       k                                                           w 
 
OR CANNOT BE RECYCLED        33    32     1    25     7    30     2    17    15    10    21    18     32      25    16    24    23    31    27    22     4     4    22     9 
                           31.7  32.7  16.7  34.7  26.9  33.0  28.6  38.6  28.8  28.6  35.6  34.6   31.7    33.3  29.6  32.4  31.5  32.6  34.2  33.3  50.0  19.0  38.6  22.0 
                                                                                                                                                                     x 
 
DON'T KNOW                   19    18     1    12     6    17     1     8     9     4    13     7     18      11     6    13    11    17    15    10     2     6    12     7 
                           18.3  18.4  16.7  16.7  23.1  18.7  14.3  18.2  17.3  11.4  22.0  13.5   17.8    14.7  11.1  17.6  15.1  17.9  19.0  15.2  25.0  28.6  21.1  17.1 
 
REFUSED                       1     1     -     1     -     1     -     -     1     -     1     -      1       -     1     1     -     1     -     1     -     -     1     - 
                            1.0   1.0         1.4         1.1               1.9         1.7          1.0           1.9   1.4         1.1         1.5               1.8       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        74    71     3    57    14    66     5    32    38    25    44    38     72      56    40    54    57    69    60    49     6    16    47    23 
                           71.2  72.4  50.0  79.2  53.8  72.5  71.4  72.7  73.1  71.4  74.6  73.1   71.3    74.7  74.1  73.0  78.1  72.6  75.9  74.2  75.0  76.2  82.5  56.1 
                                                E                                                                                                                    X 
 
HAS TO BE SPECIALLY           9     7     2     5     2     7     -     4     3     3     5     6      9       7     6     5     6     7     6     5     1     1     2     6 
PREPARED FOR RECYCLING      8.7   7.1  33.3   6.9   7.7   7.7         9.1   5.8   8.6   8.5  11.5    8.9     9.3  11.1   6.8   8.2   7.4   7.6   7.6  12.5   4.8   3.5  14.6 
                                                                                                                                                                           w 
 
OR CANNOT BE RECYCLED        13    13     -     6     7    11     2     5     7     6     5     4     13       8     6     9     5    12     8     8     1     1     3     9 
                           12.5  13.3         8.3  26.9  12.1  28.6  11.4  13.5  17.1   8.5   7.7   12.9    10.7  11.1  12.2   6.8  12.6  10.1  12.1  12.5   4.8   5.3  22.0 
                                                      D                                                                                                                    W 
 
DON'T KNOW                    8     7     1     4     3     7     -     3     4     1     5     4      7       4     2     6     5     7     5     4     -     3     5     3 
                            7.7   7.1  16.7   5.6  11.5   7.7         6.8   7.7   2.9   8.5   7.7    6.9     5.3   3.7   8.1   6.8   7.4   6.3   6.1        14.3   8.8   7.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        68    64     4    49    15    58     6    30    33    26    43    39     66      47    32    48    47    61    48    41     4    14    40    24 
                           65.4  65.3  66.7  68.1  57.7  63.7  85.7  68.2  63.5  74.3  72.9  75.0   65.3    62.7  59.3  64.9  64.4  64.2  60.8  62.1  50.0  66.7  70.2  58.5 
 
HAS TO BE SPECIALLY          31    29     2    21     8    28     1    12    16     8    13    10     30      24    20    23    23    29    26    22     4     5    16    13 
PREPARED FOR RECYCLING     29.8  29.6  33.3  29.2  30.8  30.8  14.3  27.3  30.8  22.9  22.0  19.2   29.7    32.0  37.0  31.1  31.5  30.5  32.9  33.3  50.0  23.8  28.1  31.7 
                                                                                                               l 
 
OR CANNOT BE RECYCLED         3     3     -     2     1     3     -     1     2     1     2     2      3       2     2     2     2     3     3     2     -     1     -     3 
                            2.9   3.1         2.8   3.8   3.3         2.3   3.8   2.9   3.4   3.8    3.0     2.7   3.7   2.7   2.7   3.2   3.8   3.0         4.8         7.3 
 
DON'T KNOW                    2     2     -     -     2     2     -     1     1     -     1     1      2       2     -     1     1     2     2     1     -     1     1     1 
                            1.9   2.0               7.7   2.2         2.3   1.9         1.7   1.9    2.0     2.7         1.4   1.4   2.1   2.5   1.5         4.8   1.8   2.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               6     -     6     -     -     -     -     -     -     2     2     2      5       2     -     -     -     -     -     -     -     -     1     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         6     -     6     -     -     -     -     -     -     2     2     2      5       2     -     -     -     -     -     -     -     -     1     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               6     -     6     -     -     -     -     -     -     2     2     2      5       2     -     -     -     -     -     -     -     -     1     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         4     -     4     -     -     -     -     -     -     2     2     2      3       2     -     -     -     -     -     -     -     -     1     3 
                           66.7        66.7                                     100.0 100.0 100.0   60.0   100.0                                                 100.0  60.0 
                                                                                    m     m     m              m                                                     x 
 
HAS TO BE SPECIALLY           2     -     2     -     -     -     -     -     -     -     -     -      2       -     -     -     -     -     -     -     -     -     -     2 
PREPARED FOR RECYCLING     33.3        33.3                                                         40.0                                                                40.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               6     -     6     -     -     -     -     -     -     2     2     2      5       2     -     -     -     -     -     -     -     -     1     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         5     -     5     -     -     -     -     -     -     2     2     2      4       2     -     -     -     -     -     -     -     -     1     4 
                           83.3        83.3                                     100.0 100.0 100.0   80.0   100.0                                                 100.0  80.0 
 
HAS TO BE SPECIALLY           1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
PREPARED FOR RECYCLING     16.7        16.7                                                         20.0                                                                20.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               6     -     6     -     -     -     -     -     -     2     2     2      5       2     -     -     -     -     -     -     -     -     1     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         6     -     6     -     -     -     -     -     -     2     2     2      5       2     -     -     -     -     -     -     -     -     1     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               6     -     6     -     -     -     -     -     -     2     2     2      5       2     -     -     -     -     -     -     -     -     1     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         4     -     4     -     -     -     -     -     -     2     1     2      3       2     -     -     -     -     -     -     -     -     1     3 
                           66.7        66.7                                     100.0  50.0 100.0   60.0   100.0                                                 100.0  60.0 
                                                                                    m           m              m                                                     x 
 
OR CANNOT BE RECYCLED         1     -     1     -     -     -     -     -     -     -     1     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           16.7        16.7                                            50.0         20.0                                                                20.0 
 
DON'T KNOW                    1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           16.7        16.7                                                         20.0                                                                20.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL               33    28     5    21     7    27     1    11    16     9    14    14     33      21    14    18    18    28    20    17     3     6    10    18 
                           31.7  28.6  83.3  29.2  26.9  29.7  14.3  25.0  30.8  25.7  23.7  26.9   32.7    28.0  25.9  24.3  24.7  29.5  25.3  25.8  37.5  28.6  17.5  43.9 
                                          B                                                                                                                                W 
 
YES REMOVE STAPLES            2     2     -     2     -     2     -     1     1     1     1     2      2       1     1     1     2     2     1     1     -     1     2     - 
                            1.9   2.0         2.8         2.2         2.3   1.9   2.9   1.7   3.8    2.0     1.3   1.9   1.4   2.7   2.1   1.3   1.5         4.8   3.5       
 
YES, REMOVE PAPERCLIPS        5     5     -     5     -     5     -     1     4     -     2     1      5       3     3     5     4     5     3     4     -     1     2     3 
                            4.8   5.1         6.9         5.5         2.3   7.7         3.4   1.9    5.0     4.0   5.6   6.8   5.5   5.3   3.8   6.1         4.8   3.5   7.3 
 
YES, REMOVE TAPE              1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            1.0   1.0         1.4         1.1               1.9   2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3               4.8         2.4 
 
NO, NOTHING HAS TO BE        57    56     1    39    17    52     4    29    26    21    36    29     54      43    31    44    43    54    49    41     4    10    39    17 
REMOVED                    54.8  57.1  16.7  54.2  65.4  57.1  57.1  65.9  50.0  60.0  61.0  55.8   53.5    57.3  57.4  59.5  58.9  56.8  62.0  62.1  50.0  47.6  68.4  41.5 
                                    C                                                                                                                                X 
 
DON'T KNOW                    5     5     -     3     2     3     2     1     4     2     4     4      5       5     3     4     4     4     4     2     1     2     3     2 
                            4.8   5.1         4.2   7.7   3.3  28.6   2.3   7.7   5.7   6.8   7.7    5.0     6.7   5.6   5.4   5.5   4.2   5.1   3.0  12.5   9.5   5.3   4.9 
 
YES, REMOVE BOTH STAPLES      1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
AND PAPER CLIPS BUT NOT     1.0   1.0         1.4         1.1         2.3         2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
TAPE                      
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
Metro RIC Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
FOOD CONTAINERS (FROZEN/      5     4     1     4     -     4     -     2     2     2     5     4      4       4     2     4     4     4     4     4     -     -     3     2 
MILK CARTONS) AND PAPER     4.8   4.1  16.7   5.6         4.4         4.5   3.8   5.7   8.5   7.7    4.0     5.3   3.7   5.4   5.5   4.2   5.1   6.1               5.3   4.9 
CUPS                      
 
OTHER OFFICE PAPER            5     4     1     4     -     4     -     2     2     -     4     2      4       3     3     4     4     4     4     3     -     -     1     4 
(CARBON/BLUEPRINTS/         4.8   4.1  16.7   5.6         4.4         4.5   3.8         6.8   3.8    4.0     4.0   5.6   5.4   5.5   4.2   5.1   4.5               1.8   9.8 
BINDER FOLDERS/ENVELOPES/ 
TABS/POST IT NOTES/       
NEWSLETTERS)              
 
SLICK/GLOSSIE/WAXED           3     3     -     1     2     3     -     2     1     1     2     2      3       2     1     3     3     3     3     3     -     -     3     - 
PAPERS                      2.9   3.1         1.4   7.7   3.3         4.5   1.9   2.9   3.4   3.8    3.0     2.7   1.9   4.1   4.1   3.2   3.8   4.5               5.3       
 
PAPER TOWELS/KLEENEX/         3     3     -     3     -     3     -     1     2     2     3     3      3       3     3     3     3     3     3     2     -     -     1     1 
TISSUE                      2.9   3.1         4.2         3.3         2.3   3.8   5.7   5.1   5.8    3.0     4.0   5.6   4.1   4.1   3.2   3.8   3.0               1.8   2.4 
 
CARDBOARD                     1     1     -     -     1     -     1     -     1     1     -     -      1       -     1     -     -     -     -     -     -     -     -     1 
                            1.0   1.0               3.8        14.3         1.9   2.9                1.0           1.9                                                   2.4 
 
STYROFOAM CUPS/STYROFOAM      1     1     -     1     -     1     -     1     -     -     1     -      -       -     -     1     1     1     1     1     -     -     -     1 
PEANUT PACKING/OTHER        1.0   1.0         1.4         1.1         2.3               1.7                              1.4   1.4   1.1   1.3   1.5                     2.4 
STYROFOAM                 
 
TELEPHONE BOOKS/              1     1     -     1     -     1     -     -     1     -     -     -      1       1     -     -     -     1     1     -     -     1     -     1 
MAGAZINES/BROCHURES/        1.0   1.0         1.4         1.1               1.9                      1.0     1.3                     1.1   1.3               4.8         2.4 
CATALOGUES                
 
PAPER/COLORED PAPER/          1     -     1     -     -     -     -     -     -     1     -     1      1       1     -     -     -     -     -     -     -     -     -     1 
COPIER PAPER/PRINTER        1.0        16.7                                       2.9         1.9    1.0     1.3                                                         2.4 
PAPER                     
 
OTHER                         1     1     -     -     1     1     -     -     1     -     -     -      1       -     -     -     -     1     -     1     -     -     -     - 
                            1.0   1.0               3.8   1.1               1.9                      1.0                             1.1         1.5                         
 
NO                           85    82     3    60    22    77     5    37    43    28    47    41     84      62    46    62    61    80    66    54     8    20    50    32 
                           81.7  83.7  50.0  83.3  84.6  84.6  71.4  84.1  82.7  80.0  79.7  78.8   83.2    82.7  85.2  83.8  83.6  84.2  83.5  81.8 100.0  95.2  87.7  78.0 
                                                                                                                                                         T     T 
 
DON'T KNOW                    1     1     -     1     -     -     1     1     -     -     -     -      1       -     -     -     -     1     -     -     -     -     -     - 
                            1.0   1.0         1.4              14.3   2.3                            1.0                             1.1                                     
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              98    98     -    72    26    91     7    44    52    33    57    50     96      73    54    74    73    95    79    66     8    21    56    36 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER       72    72     -    72     -    68     4    37    34    25    43    38     70      52    43    55    57    71    58    48     7    16    41    27 
INTO ONE CONTAINER (DOES   73.5  73.5       100.0        74.7  57.1  84.1  65.4  75.8  75.4  76.0   72.9    71.2  79.6  74.3  78.1  74.7  73.4  72.7  87.5  76.2  73.2  75.0 
NOT NEED TO SEPARATE)                                                   I 
 
OR SEPARATE DIFFERENT        26    26     -     -    26    23     3     7    18     8    14    12     26      21    11    19    16    24    21    18     1     5    15     9 
TYPES OF PAPER INTO TWO    26.5  26.5             100.0  25.3  42.9  15.9  34.6  24.2  24.6  24.0   27.1    28.8  20.4  25.7  21.9  25.3  26.6  27.3  12.5  23.8  26.8  25.0 
OR MORE CONTAINERS                                                            H 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              98    98     -    72    26    91     7    44    52    33    57    50     96      73    54    74    73    95    79    66     8    21    56    36 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                     85    85     -    64    21    85     -    38    45    29    50    47     83      63    47    66    66    83    70    60     7    18    50    30 
                           86.7  86.7        88.9  80.8  93.4        86.4  86.5  87.9  87.7  94.0   86.5    86.3  87.0  89.2  90.4  87.4  88.6  90.9  87.5  85.7  89.3  83.3 
 
SOME DO AND SOME DON'T        6     6     -     4     2     6     -     4     2     1     4     1      6       6     4     4     5     6     6     5     -     1     4     2 
                            6.1   6.1         5.6   7.7   6.6         9.1   3.8   3.0   7.0   2.0    6.2     8.2   7.4   5.4   6.8   6.3   7.6   7.6         4.8   7.1   5.6 
                                                                                                               l 
 
NO                            7     7     -     4     3     -     7     2     5     3     3     2      7       4     3     4     2     6     3     1     1     2     2     4 
                            7.1   7.1         5.6  11.5       100.0   4.5   9.6   9.1   5.3   4.0    7.3     5.5   5.6   5.4   2.7   6.3   3.8   1.5  12.5   9.5   3.6  11.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              13    13     -     8     5     6     7     6     7     4     7     3     13      10     7     8     7    12     9     6     1     3     6     6 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE CENTRALLY LOCATED        5     5     -     3     2     1     4     2     3     2     4     2      5       4     4     4     3     4     3     2     1     1     3     2 
BOXES                      38.5  38.5        37.5  40.0  16.7  57.1  33.3  42.9  50.0  57.1  66.7   38.5    40.0  57.1  50.0  42.9  33.3  33.3  33.3 100.0  33.3  50.0  33.3 
                                                                  f                                                                                     TV 
 
HAVE ONE NEXT TO THE          2     2     -     1     1     1     1     -     2     -     -     -      2       1     -     -     -     2     1     -     -     2     -     2 
PRINTER/COPIER FOR         15.4  15.4        12.5  20.0  16.7  14.3        28.6                     15.4    10.0                    16.7  11.1              66.7        33.3 
EVERYONE TO USE           
 
SOME/MOST EMPLOYEES           2     2     -     1     1     2     -     2     -     1     2     1      2       2     2     2     2     2     2     2     -     -     2     - 
DON'T HAVE DESKS           15.4  15.4        12.5  20.0  33.3        33.3        25.0  28.6  33.3   15.4    20.0  28.6  25.0  28.6  16.7  22.2  33.3              33.3       
 
DON'T THINK THEY WOULD        1     1     -     1     -     -     1     1     -     -     -     -      1       -     -     -     -     1     -     -     -     -     -     - 
BE EFFECTIVE                7.7   7.7        12.5              14.3  16.7                            7.7                             8.3                                     
 
NO ROOM/SPACE                 1     1     -     -     1     -     1     -     1     1     -     -      1       1     -     1     -     1     1     -     -     -     -     1 
LIMITATIONS                 7.7   7.7              20.0        14.3        14.3  25.0                7.7    10.0        12.5         8.3  11.1                          16.7 
 
LAZINESS                      1     1     -     1     -     1     -     1     -     -     1     -      1       1     1     1     1     1     1     1     -     -     -     1 
                            7.7   7.7        12.5        16.7        16.7              14.3          7.7    10.0  14.3  12.5  14.3   8.3  11.1  16.7                    16.7 
 
DON'T KNOW                    1     1     -     1     -     1     -     -     1     -     -     -      1       1     -     -     1     1     1     1     -     -     1     - 
                            7.7   7.7        12.5        16.7              14.3                      7.7    10.0              14.3   8.3  11.1  16.7              16.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              95    95     -    71    24    91     4    43    50    31    57    50     93      72    53    73    73    93    78    66     8    21    56    34 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LOCAL GOVERNMENT OR          51    51     -    36    15    50     1    27    23    15    33    25     50      36    28    42    40    50    43    47     2     2    35    12 
METRO                      53.7  53.7        50.7  62.5  54.9  25.0  62.8  46.0  48.4  57.9  50.0   53.8    50.0  52.8  57.5  54.8  53.8  55.1  71.2  25.0   9.5  62.5  35.3 
                                                                        i                                                                         UV                 X 
 
YOUR COMPANY                 22    22     -    17     5    20     2     6    16     6    13    14     22      17    12    14    16    22    16     7     1    15     9    13 
                           23.2  23.2        23.9  20.8  22.0  50.0  14.0  32.0  19.4  22.8  28.0   23.7    23.6  22.6  19.2  21.9  23.7  20.5  10.6  12.5  71.4  16.1  38.2 
                                                                              H                                                                               TU           W 
 
YOUR WASTE HAULER            11    11     -    10     1    10     1     5     5     3     4     3     10       9     5     8     8    11    10     8     4     2     9     2 
                           11.6  11.6        14.1   4.2  11.0  25.0  11.6  10.0   9.7   7.0   6.0   10.8    12.5   9.4  11.0  11.0  11.8  12.8  12.1  50.0   9.5  16.1   5.9 
                                                e                                                                                                       TV 
 
THE BUILDING OWNER OR         3     3     -     2     1     3     -     1     2     3     3     3      3       3     3     3     3     2     3     2     1     -     2     1 
PROPERTY MANAGER            3.2   3.2         2.8   4.2   3.3         2.3   4.0   9.7   5.3   6.0    3.2     4.2   5.7   4.1   4.1   2.2   3.8   3.0  12.5         3.6   2.9 
 
OR DOES SOMEONE ELSE          1     1     -     1     -     1     -     1     -     -     -     -      1       1     -     -     -     1     1     -     -     1     -     1 
PROVIDE THEM                1.1   1.1         1.4         1.1         2.3                            1.1     1.4                     1.1   1.3               4.8         2.9 
 
THE EMPLOYEES PROVIDE         4     4     -     3     1     4     -     2     2     1     3     3      4       3     2     3     3     4     3     -     -     -     1     3 
THEIR OWN BOXES             4.2   4.2         4.2   4.2   4.4         4.7   4.0   3.2   5.3   6.0    4.3     4.2   3.8   4.1   4.1   4.3   3.8                     1.8   8.8 
 
DON'T KNOW                    3     3     -     2     1     3     -     1     2     3     1     2      3       3     3     3     3     3     2     2     -     1     -     2 
                            3.2   3.2         2.8   4.2   3.3         2.3   4.0   9.7   1.8   4.0    3.2     4.2   5.7   4.1   4.1   3.2   2.6   3.0         4.8         5.9 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              91    91     -    68    23    87     4    41    48    30    54    47     89      69    51    70    70    89    75    66     8    21    55    31 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH     64    64     -    46    18    63     1    34    30    20    38    33     62      50    37    53    53    63    55    64     2     2    45    15 
RECYCLE PRINTED IN A       70.3  70.3        67.6  78.3  72.4  25.0  82.9  62.5  66.7  70.4  70.2   69.7    72.5  72.5  75.7  75.7  70.8  73.3  97.0  25.0   9.5  81.8  48.4 
CIRCLE ON 3 SIDES IN                                        G           I                                                                         UV                 X 
BROWN INK                 
 
TALL HEXAGONAL BOX WITH       4     4     -     4     -     4     -     2     2     3     4     3      4       4     3     3     4     4     4     4     -     -     2     2 
RECYCLE PRINTED ON 3        4.4   4.4         5.9         4.6         4.9   4.2  10.0   7.4   6.4    4.5     5.8   5.9   4.3   5.7   4.5   5.3   6.1               3.6   6.5 
SIDES IN BROWN INK        
 
WHITE BOX                     8     8     -     7     1     7     1     1     6     3     6     3      8       5     4     6     5     7     6     2     8     -     6     1 
                            8.8   8.8        10.3   4.3   8.0  25.0   2.4  12.5  10.0  11.1   6.4    9.0     7.2   7.8   8.6   7.1   7.9   8.0   3.0 100.0        10.9   3.2 
                                                                              h                                                                          T 
 
OTHER - DID NOT MATCH        21    21     -    16     5    19     2     7    13     7     9    11     20      16    11    13    14    21    16     2     -    21     8    13 
CODES ABOVE                23.1  23.1        23.5  21.7  21.8  50.0  17.1  27.1  23.3  16.7  23.4   22.5    23.2  21.6  18.6  20.0  23.6  21.3   3.0       100.0  14.5  41.9 
                                                                                                                                                               T           W 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          57    56     1    41    15    54     2    30    25    21    37    35     56      43    32    46    47    54    48    45     6     8    57     - 
                           54.8  57.1  16.7  56.9  57.7  59.3  28.6  68.2  48.1  60.0  62.7  67.3   55.4    57.3  59.3  62.2  64.4  56.8  60.8  68.2  75.0  38.1 100.0       
                                    C                       g           I                                                                          V     V 
 
NO                           41    36     5    27     9    32     4    13    22    11    20    15     39      29    19    25    23    35    29    17     1    13     -    41 
                           39.4  36.7  83.3  37.5  34.6  35.2  57.1  29.5  42.3  31.4  33.9  28.8   38.6    38.7  35.2  33.8  31.5  36.8  36.7  25.8  12.5  61.9       100.0 
                                          B                                                                                                                   TU 
 
DON'T KNOW                    6     6     -     4     2     5     1     1     5     3     2     2      6       3     3     3     3     6     2     4     1     -     -     - 
                            5.8   6.1         5.6   7.7   5.5  14.3   2.3   9.6   8.6   3.4   3.8    5.9     4.0   5.6   4.1   4.1   6.3   2.5   6.1  12.5                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              57    56     1    41    15    54     2    30    25    21    37    35     56      43    32    46    47    54    48    45     6     8    57     - 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0       
 
METRO                        36    36     -    25    11    36     -    23    13    11    23    24     35      27    18    30    30    35    31    32     -     4    36     - 
                           63.2  64.3        61.0  73.3  66.7        76.7  52.0  52.4  62.2  68.6   62.5    62.8  56.2  65.2  63.8  64.8  64.6  71.1        50.0  63.2       
                                                                        i 
 
YOUR WASTE HAULER             7     7     -     7     -     6     1     2     4     1     3     1      7       4     2     4     4     7     5     4     4     -     7     - 
                           12.3  12.5        17.1        11.1  50.0   6.7  16.0   4.8   8.1   2.9   12.5     9.3   6.2   8.7   8.5  13.0  10.4   8.9  66.7        12.3       
                                                                                                       l                                                 T 
 
YOUR PROPERTY MANAGER OR      2     2     -     2     -     2     -     -     2     2     1     2      2       1     2     1     2     1     1     -     1     1     2     - 
BUILDING OWNER              3.5   3.6         4.9         3.7               8.0   9.5   2.7   5.7    3.6     2.3   6.2   2.2   4.3   1.9   2.1        16.7  12.5   3.5       
 
A LOCAL GOVERNMENT            9     9     -     7     2     9     -     5     4     5     7     5      9       8     9     9     9     9     9     8     1     2     9     - 
RECYCLING SPECIALIST       15.8  16.1        17.1  13.3  16.7        16.7  16.0  23.8  18.9  14.3   16.1    18.6  28.1  19.6  19.1  16.7  18.8  17.8  16.7  25.0  15.8       
 
OR SOMEONE ELSE               1     1     -     -     1     1     -     -     1     -     1     1      1       1     -     1     1     1     1     -     -     1     1     - 
                            1.8   1.8               6.7   1.9               4.0         2.7   2.9    1.8     2.3         2.2   2.1   1.9   2.1              12.5   1.8       
 
DON'T KNOW                    2     1     1     -     1     -     1     -     1     2     2     2      2       2     1     1     1     1     1     1     -     -     2     - 
                            3.5   1.8 100.0         6.7        50.0         4.0   9.5   5.4   5.7    3.6     4.7   3.1   2.2   2.1   1.9   2.1   2.2               3.5       
                                          B 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              98    98     -    72    26    91     7    44    52    33    57    50     96      73    54    74    73    95    79    66     8    21    56    36 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                     44    44     -    37     7    42     2    44     -    14    27    26     42      35    26    34    36    43    38    35     1     7    30    13 
                           44.9  44.9        51.4  26.9  46.2  28.6 100.0        42.4  47.4  52.0   43.8    47.9  48.1  45.9  49.3  45.3  48.1  53.0  12.5  33.3  53.6  36.1 
                                                E                                                                                                  U                 x 
 
STAYED THE SAME              52    52     -    34    18    47     5     -    52    19    29    24     52      37    27    38    36    50    40    31     6    13    25    22 
                           53.1  53.1        47.2  69.2  51.6  71.4       100.0  57.6  50.9  48.0   54.2    50.7  50.0  51.4  49.3  52.6  50.6  47.0  75.0  61.9  44.6  61.1 
                                                      D                                                                                                  t 
 
DECREASE                      1     1     -     1     -     1     -     -     -     -     1     -      1       -     -     1     -     1     -     -     1     -     1     - 
                            1.0   1.0         1.4         1.1                           1.8          1.0                 1.4         1.1              12.5         1.8       
 
DON'T KNOW/NOT SURE           1     1     -     -     1     1     -     -     -     -     -     -      1       1     1     1     1     1     1     -     -     1     -     1 
                            1.0   1.0               3.8   1.1                                        1.0     1.4   1.9   1.4   1.4   1.1   1.3               4.8         2.8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              45    45     -    38     7    43     2    44     -    14    28    26     43      35    26    35    36    44    38    35     2     7    31    13 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0       100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE BINS/BOXES TO PUT       14    14     -    11     3    14     -    14     -     5     6    11     14      11     9     9    12    13    11    12     -     2    13     1 
RECYCLING IN/NEED BOXES    31.1  31.1        28.9  42.9  32.6        31.8        35.7  21.4  42.3   32.6    31.4  34.6  25.7  33.3  29.5  28.9  34.3        28.6  41.9   7.7 
BY EMPLOYEE DESKS                                                                               k                                                                    X 
 
EDUCATION/MORE PEOPLE        12    12     -    10     2    11     1    12     -     6     9    10     12      10     8    11    10    12    10    11     1     1    10     2 
ARE AWARE OF RECYCLING     26.7  26.7        26.3  28.6  25.6  50.0  27.3        42.9  32.1  38.5   27.9    28.6  30.8  31.4  27.8  27.3  26.3  31.4  50.0  14.3  32.3  15.4 
 
GROWING BUSINESS/MORE         5     5     -     5     -     4     1     5     -     -     2     2      5       3     2     3     3     5     4     2     -     2     1     3 
EMPLOYEES                  11.1  11.1        13.2         9.3  50.0  11.4               7.1   7.7   11.6     8.6   7.7   8.6   8.3  11.4  10.5   5.7        28.6   3.2  23.1 
 
RECYCLED ON THEIR OWN/        4     4     -     4     -     4     -     4     -     2     3     2      3       4     3     4     4     4     4     4     -     1     3     1 
PERSONAL MOTIVATION         8.9   8.9        10.5         9.3         9.1        14.3  10.7   7.7    7.0    11.4  11.5  11.4  11.1   9.1  10.5  11.4        14.3   9.7   7.7 
 
MORE PAPERS/MORE              4     4     -     4     -     4     -     4     -     1     2     1      3       2     1     3     2     4     3     4     -     -     1     3 
RECYCLING/MORE MAIL         8.9   8.9        10.5         9.3         9.1         7.1   7.1   3.8    7.0     5.7   3.8   8.6   5.6   9.1   7.9  11.4               3.2  23.1 
 
ENFORCING PEOPLE TO           3     3     -     2     1     3     -     3     -     -     2     1      3       1     2     3     3     3     3     2     -     -     3     - 
FOLLOW THE RECYCLING        6.7   6.7         5.3  14.3   7.0         6.8               7.1   3.8    7.0     2.9   7.7   8.6   8.3   6.8   7.9   5.7               9.7       
RULES                     
 
LESS USE OF PAPER/            2     2     -     2     -     2     -     1     -     -     1     1      2       1     1     2     1     2     1     1     1     -     2     - 
PAPERLESS                   4.4   4.4         5.3         4.7         2.3               3.6   3.8    4.7     2.9   3.8   5.7   2.8   4.5   2.6   2.9  50.0         6.5       
 
HAVE PAPER SHREDDER/ARE       2     2     -     2     -     2     -     2     -     -     -     -      2       1     1     1     1     2     2     1     -     1     1     1 
PURCHASING ONE IN THE       4.4   4.4         5.3         4.7         4.5                            4.7     2.9   3.8   2.9   2.8   4.5   5.3   2.9        14.3   3.2   7.7 
FUTURE                    
 
CAN THROW EVERYTHING          2     2     -     2     -     2     -     2     -     1     2     1      2       2     2     2     2     2     2     1     -     -     1     1 
INTO ONE BIN/NO SORTING     4.4   4.4         5.3         4.7         4.5         7.1   7.1   3.8    4.7     5.7   7.7   5.7   5.6   4.5   5.3   2.9               3.2   7.7 
REQUIRED                  
 
OTHER                         2     2     -     1     1     2     -     2     -     -     2     -      2       2     1     1     2     2     2     2     -     -     1     1 
                            4.4   4.4         2.6  14.3   4.7         4.5               7.1          4.7     5.7   3.8   2.9   5.6   4.5   5.3   5.7               3.2   7.7 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS        74    73     1    55    18    70     3    30    41    24    46    40     72      55    39    57    55    71    59    51     8    15    44    25 
MUCH AS POSSIBLE           71.2  74.5  16.7  76.4  69.2  76.9  42.9  68.2  78.8  68.6  78.0  76.9   71.3    73.3  72.2  77.0  75.3  74.7  74.7  77.3 100.0  71.4  77.2  61.0 
                                    C                       g                                                                                           TV           x 
 
LAZINESS/FORGETFUL            8     8     -     7     1     7     1     5     3     3     3     3      8       5     4     6     6     8     7     5     -     2     4     4 
                            7.7   8.2         9.7   3.8   7.7  14.3  11.4   5.8   8.6   5.1   5.8    7.9     6.7   7.4   8.1   8.2   8.4   8.9   7.6         9.5   7.0   9.8 
 
NO ONE TO HAUL IT AWAY        6     3     3     3     -     2     1     2     1     3     3     2      6       2     2     1     1     3     1     1     -     1     3     2 
                            5.8   3.1  50.0   4.2         2.2  14.3   4.5   1.9   8.6   5.1   3.8    5.9     2.7   3.7   1.4   1.4   3.2   1.3   1.5         4.8   5.3   4.9 
                                          B 
 
EDUCATION/TRAINING/THE        3     3     -     3     -     3     -     3     -     -     2     2      3       3     1     3     3     3     3     3     -     -     2     1 
EMPLOYEES BEING MORE        2.9   3.1         4.2         3.3         6.8               3.4   3.8    3.0     4.0   1.9   4.1   4.1   3.2   3.8   4.5               3.5   2.4 
AWARE                     
 
INCONVENIENCE                 3     3     -     2     1     3     -     2     1     1     2     -      3       3     3     3     3     3     3     3     -     -     2     1 
                            2.9   3.1         2.8   3.8   3.3         4.5   1.9   2.9   3.4          3.0     4.0   5.6   4.1   4.1   3.2   3.8   4.5               3.5   2.4 
 
WE DON'T HAVE/USE MUCH        3     2     1     -     2     1     1     1     1     1     1     1      2       1     1     1     1     1     1     -     -     -     1     2 
PAPER                       2.9   2.0  16.7         7.7   1.1  14.3   2.3   1.9   2.9   1.7   1.9    2.0     1.3   1.9   1.4   1.4   1.1   1.3                     1.8   4.9 
 
NO PLACE TO KEEP              2     2     -     2     -     -     2     1     1     -     -     -      2       -     -     -     -     2     -     -     -     1     -     1 
RECYCLING CONTAINERS        1.9   2.0         2.8              28.6   2.3   1.9                      2.0                             2.1                     4.8         2.4 
 
TIME RESTRAINTS               2     2     -     -     2     2     -     1     1     -     -     1      2       2     1     -     1     2     2     1     -     1     1     1 
                            1.9   2.0               7.7   2.2         2.3   1.9               1.9    2.0     2.7   1.9         1.4   2.1   2.5   1.5         4.8   1.8   2.4 
 
COSTS TOO MUCH                1     -     1     -     -     -     -     -     -     1     -     1      1       1     -     -     -     -     -     -     -     -     -     1 
                            1.0        16.7                                       2.9         1.9    1.0     1.3                                                         2.4 
 
DON'T KNOW                    4     4     -     2     2     4     -     1     3     2     3     3      4       4     3     4     4     4     4     3     -     1     1     3 
                            3.8   4.1         2.8   7.7   4.4         2.3   5.8   5.7   5.1   5.8    4.0     5.3   5.6   5.4   5.5   4.2   5.1   4.5         4.8   1.8   7.3 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS DID YOU OR SOMEONE FROM YOUR COMPANY CALL METRO FOR FREE PAPER RECYCLING BOXES? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              98    98     -    72    26    91     7    44    52    33    57    50     96      73    54    74    73    95    79    66     8    21    56    36 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          53    53     -    38    15    51     2    27    26    20    33    31     51      41    33    44    46    51    47    42     4     7    41     9 
                           54.1  54.1        52.8  57.7  56.0  28.6  61.4  50.0  60.6  57.9  62.0   53.1    56.2  61.1  59.5  63.0  53.7  59.5  63.6  50.0  33.3  73.2  25.0 
                                                                                                                                                   V                 X 
 
NO                           34    34     -    24    10    31     3    14    18     8    18    14     34      24    12    21    18    34    24    17     3    12    12    20 
                           34.7  34.7        33.3  38.5  34.1  42.9  31.8  34.6  24.2  31.6  28.0   35.4    32.9  22.2  28.4  24.7  35.8  30.4  25.8  37.5  57.1  21.4  55.6 
                                                                                                                                       o                       T           W 
 
DON'T KNOW                   11    11     -    10     1     9     2     3     8     5     6     5     11       8     9     9     9    10     8     7     1     2     3     7 
                           11.2  11.2        13.9   3.8   9.9  28.6   6.8  15.4  15.2  10.5  10.0   11.5    11.0  16.7  12.2  12.3  10.5  10.1  10.6  12.5   9.5   5.4  19.4 
                                                e                                                                                                                          w 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
AMOUNT OF TIME IT TOOK BETWEEN YOUR CALL TO METRO AND WHEN THE BOXES WERE DELIVERED TO YOUR COMPANY? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              53    53     -    38    15    51     2    27    26    20    33    31     51      41    33    44    46    51    47    42     4     7    41     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              43    43     -    30    13    41     2    25    18    16    26    25     43      34    28    36    38    42    39    38     2     4    37     6 
===============            81.1  81.1        78.9  86.7  80.4 100.0  92.6  69.2  80.0  78.8  80.6   84.3    82.9  84.8  81.8  82.6  82.4  83.0  90.5  50.0  57.1  90.2  66.7 
                                                                  F     I                                                                          v 
 
 5 VERY SATISFIED            35    35     -    25    10    33     2    21    14    15    21    20     35      28    23    29    30    35    31    31     2     3    29     6 
                           66.0  66.0        65.8  66.7  64.7 100.0  77.8  53.8  75.0  63.6  64.5   68.6    68.3  69.7  65.9  65.2  68.6  66.0  73.8  50.0  42.9  70.7  66.7 
                                                                  F     i 
 
 4                            8     8     -     5     3     8     -     4     4     1     5     5      8       6     5     7     8     7     8     7     -     1     8     - 
                           15.1  15.1        13.2  20.0  15.7        14.8  15.4   5.0  15.2  16.1   15.7    14.6  15.2  15.9  17.4  13.7  17.0  16.7        14.3  19.5       
 
3 - NEUTRAL                   4     4     -     3     1     4     -     2     2     1     3     2      2       3     1     4     4     4     4     2     -     3     3     1 
                            7.5   7.5         7.9   6.7   7.8         7.4   7.7   5.0   9.1   6.5    3.9     7.3   3.0   9.1   8.7   7.8   8.5   4.8        42.9   7.3  11.1 
                                                                                                                                                               T 
 
DISSATISFIED (NET)            1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     1     -     -     - 
==================          1.9   1.9         2.6         2.0               3.8   5.0   3.0   3.2    2.0     2.4   3.0   2.3   2.2   2.0   2.1        25.0                   
 
 1 VERY DISSATISFIED          1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     1     -     -     - 
                            1.9   1.9         2.6         2.0               3.8   5.0   3.0   3.2    2.0     2.4   3.0   2.3   2.2   2.0   2.1        25.0                   
 
DON'T KNOW                    5     5     -     4     1     5     -     -     5     2     3     3      5       3     3     3     3     4     3     2     1     -     1     2 
                            9.4   9.4        10.5   6.7   9.8              19.2  10.0   9.1   9.7    9.8     7.3   9.1   6.8   6.5   7.8   6.4   4.8  25.0         2.4  22.2 
 
MEAN                      4.583 4.583     - 4.559 4.643 4.565 5.000 4.704 4.429 4.611 4.500 4.536 4.6522  4.5789 4.633 4.537 4.535 4.596 4.545 4.725 3.667 4.000 4.650 4.714 
                                                                                                                                                  UV 
STANDARD DEVIATION        0.821 0.821     - 0.894 0.633 0.834   0.0 0.609 1.028 1.037 0.938 0.922 0.7664  0.8584 0.850 0.869 0.855 0.825 0.848 0.554 2.309 1.000 0.622 0.756 
STANDARD ERROR            0.118 0.118       0.153 0.169 0.123   0.0 0.117 0.224 0.244 0.171 0.174 0.1130  0.1393 0.155 0.136 0.130 0.120 0.128 0.088 1.333 0.378 0.098 0.286 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
CAPACITY OR AMOUNT OF PAPER EACH BOX WILL HOLD 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              53    53     -    38    15    51     2    27    26    20    33    31     51      41    33    44    46    51    47    42     4     7    41     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              37    37     -    26    11    37     -    20    17    15    21    21     37      28    24    29    32    36    32    30     2     3    27     7 
===============            69.8  69.8        68.4  73.3  72.5        74.1  65.4  75.0  63.6  67.7   72.5    68.3  72.7  65.9  69.6  70.6  68.1  71.4  50.0  42.9  65.9  77.8 
 
 5 VERY SATISFIED            28    28     -    21     7    28     -    15    13    11    16    16     28      21    18    22    23    27    24    22     2     1    20     5 
                           52.8  52.8        55.3  46.7  54.9        55.6  50.0  55.0  48.5  51.6   54.9    51.2  54.5  50.0  50.0  52.9  51.1  52.4  50.0  14.3  48.8  55.6 
                                                                                                                                                   V 
 
 4                            9     9     -     5     4     9     -     5     4     4     5     5      9       7     6     7     9     9     8     8     -     2     7     2 
                           17.0  17.0        13.2  26.7  17.6        18.5  15.4  20.0  15.2  16.1   17.6    17.1  18.2  15.9  19.6  17.6  17.0  19.0        28.6  17.1  22.2 
 
3 - NEUTRAL                   7     7     -     7     -     7     -     4     3     3     5     5      6       6     5     6     7     7     6     6     1     2     6     1 
                           13.2  13.2        18.4        13.7        14.8  11.5  15.0  15.2  16.1   11.8    14.6  15.2  13.6  15.2  13.7  12.8  14.3  25.0  28.6  14.6  11.1 
 
DISSATISFIED (NET)            8     8     -     4     4     7     1     3     5     2     6     5      7       6     4     8     7     7     8     6     -     2     7     1 
==================         15.1  15.1        10.5  26.7  13.7  50.0  11.1  19.2  10.0  18.2  16.1   13.7    14.6  12.1  18.2  15.2  13.7  17.0  14.3        28.6  17.1  11.1 
 
 2                            6     6     -     3     3     5     1     2     4     2     4     4      6       5     4     6     5     5     6     5     -     1     6     - 
                           11.3  11.3         7.9  20.0   9.8  50.0   7.4  15.4  10.0  12.1  12.9   11.8    12.2  12.1  13.6  10.9   9.8  12.8  11.9        14.3  14.6       
 
 1 VERY DISSATISFIED          2     2     -     1     1     2     -     1     1     -     2     1      1       1     -     2     2     2     2     1     -     1     1     1 
                            3.8   3.8         2.6   6.7   3.9         3.7   3.8         6.1   3.2    2.0     2.4         4.5   4.3   3.9   4.3   2.4        14.3   2.4  11.1 
 
NEVER RECEIVED BOXES          1     1     -     1     -     -     1     -     1     -     1     -      1       1     -     1     -     1     1     -     1     -     1     - 
                            1.9   1.9         2.6              50.0         3.8         3.0          2.0     2.4         2.3         2.0   2.1        25.0         2.4       
 
MEAN                      4.058 4.058     - 4.135 3.867 4.098 2.000 4.148 3.960 4.200 3.906 4.000 4.1400  4.0500 4.152 3.953 4.000 4.080 4.000 4.071 4.333 3.143 3.975 4.111 
                                                            g                                                                                      v 
STANDARD DEVIATION        1.227 1.227     - 1.159 1.407 1.204   0.0 1.167 1.306 1.056 1.329 1.238 1.1608  1.1972 1.093 1.290 1.229 1.209 1.265 1.177 1.155 1.345 1.230 1.364 
STANDARD ERROR            0.170 0.170       0.190 0.363 0.169   0.0 0.225 0.261 0.236 0.235 0.222 0.1642  0.1893 0.190 0.197 0.181 0.171 0.187 0.182 0.667 0.508 0.194 0.455 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) HOW  
STURDY THE BOX IS 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              53    53     -    38    15    51     2    27    26    20    33    31     51      41    33    44    46    51    47    42     4     7    41     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              40    40     -    28    12    40     -    21    19    18    23    24     40      31    25    31    34    38    34    32     3     5    30     7 
===============            75.5  75.5        73.7  80.0  78.4        77.8  73.1  90.0  69.7  77.4   78.4    75.6  75.8  70.5  73.9  74.5  72.3  76.2  75.0  71.4  73.2  77.8 
                                                                                    k 
 
 5 VERY SATISFIED            28    28     -    20     8    28     -    14    14    11    16    15     28      20    16    22    22    27    23    23     2     2    20     6 
                           52.8  52.8        52.6  53.3  54.9        51.9  53.8  55.0  48.5  48.4   54.9    48.8  48.5  50.0  47.8  52.9  48.9  54.8  50.0  28.6  48.8  66.7 
 
 4                           12    12     -     8     4    12     -     7     5     7     7     9     12      11     9     9    12    11    11     9     1     3    10     1 
                           22.6  22.6        21.1  26.7  23.5        25.9  19.2  35.0  21.2  29.0   23.5    26.8  27.3  20.5  26.1  21.6  23.4  21.4  25.0  42.9  24.4  11.1 
 
3 - NEUTRAL                   7     7     -     6     1     7     -     5     2     1     4     3      6       5     5     7     7     7     7     7     -     1     7     - 
                           13.2  13.2        15.8   6.7  13.7        18.5   7.7   5.0  12.1   9.7   11.8    12.2  15.2  15.9  15.2  13.7  14.9  16.7        14.3  17.1       
 
DISSATISFIED (NET)            5     5     -     3     2     4     1     1     4     1     5     4      4       4     3     5     5     5     5     3     -     1     3     2 
==================          9.4   9.4         7.9  13.3   7.8  50.0   3.7  15.4   5.0  15.2  12.9    7.8     9.8   9.1  11.4  10.9   9.8  10.6   7.1        14.3   7.3  22.2 
 
 2                            3     3     -     2     1     2     1     1     2     1     3     2      2       2     2     3     3     3     3     2     -     -     1     2 
                            5.7   5.7         5.3   6.7   3.9  50.0   3.7   7.7   5.0   9.1   6.5    3.9     4.9   6.1   6.8   6.5   5.9   6.4   4.8               2.4  22.2 
 
 1 VERY DISSATISFIED          2     2     -     1     1     2     -     -     2     -     2     2      2       2     1     2     2     2     2     1     -     1     2     - 
                            3.8   3.8         2.6   6.7   3.9               7.7         6.1   6.5    3.9     4.9   3.0   4.5   4.3   3.9   4.3   2.4        14.3   4.9       
 
NEVER RECEIVED BOXES          1     1     -     1     -     -     1     -     1     -     1     -      1       1     -     1     -     1     1     -     1     -     1     - 
                            1.9   1.9         2.6              50.0         3.8         3.0          2.0     2.4         2.3         2.0   2.1        25.0         2.4       
 
MEAN                      4.173 4.173     - 4.189 4.133 4.216 2.000 4.259 4.080 4.400 4.000 4.065 4.2400  4.1250 4.121 4.070 4.065 4.160 4.087 4.214 4.667 3.714 4.125 4.222 
                                                            G 
STANDARD DEVIATION        1.115 1.115     - 1.076 1.246 1.083   0.0 0.903 1.320 0.821 1.270 1.209 1.0797  1.1365 1.083 1.183 1.143 1.131 1.151 1.048 0.577 1.380 1.114 1.302 
STANDARD ERROR            0.155 0.155       0.177 0.322 0.152   0.0 0.174 0.264 0.184 0.225 0.217 0.1527  0.1797 0.188 0.180 0.169 0.160 0.170 0.162 0.333 0.522 0.176 0.434 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
RECYCLING INFORMATION PRINTED ON THE SIDE OF THE BOX 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              53    53     -    38    15    51     2    27    26    20    33    31     51      41    33    44    46    51    47    42     4     7    41     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              39    39     -    29    10    39     -    22    17    15    22    24     39      31    26    31    34    38    34    31     3     5    30     7 
===============            73.6  73.6        76.3  66.7  76.5        81.5  65.4  75.0  66.7  77.4   76.5    75.6  78.8  70.5  73.9  74.5  72.3  73.8  75.0  71.4  73.2  77.8 
 
 5 VERY SATISFIED            34    34     -    25     9    34     -    19    15    14    21    20     34      27    22    27    29    33    30    27     3     4    26     6 
                           64.2  64.2        65.8  60.0  66.7        70.4  57.7  70.0  63.6  64.5   66.7    65.9  66.7  61.4  63.0  64.7  63.8  64.3  75.0  57.1  63.4  66.7 
 
 4                            5     5     -     4     1     5     -     3     2     1     1     4      5       4     4     4     5     5     4     4     -     1     4     1 
                            9.4   9.4        10.5   6.7   9.8        11.1   7.7   5.0   3.0  12.9    9.8     9.8  12.1   9.1  10.9   9.8   8.5   9.5        14.3   9.8  11.1 
 
3 - NEUTRAL                   8     8     -     6     2     8     -     3     5     4     6     4      7       6     5     7     7     8     7     7     -     1     6     1 
                           15.1  15.1        15.8  13.3  15.7        11.1  19.2  20.0  18.2  12.9   13.7    14.6  15.2  15.9  15.2  15.7  14.9  16.7        14.3  14.6  11.1 
 
DISSATISFIED (NET)            5     5     -     2     3     4     1     2     3     1     4     3      4       3     2     5     5     4     5     4     -     1     4     1 
==================          9.4   9.4         5.3  20.0   7.8  50.0   7.4  11.5   5.0  12.1   9.7    7.8     7.3   6.1  11.4  10.9   7.8  10.6   9.5        14.3   9.8  11.1 
 
 2                            3     3     -     1     2     2     1     2     1     1     3     2      2       2     1     3     3     2     3     3     -     -     2     1 
                            5.7   5.7         2.6  13.3   3.9  50.0   7.4   3.8   5.0   9.1   6.5    3.9     4.9   3.0   6.8   6.5   3.9   6.4   7.1               4.9  11.1 
 
 1 VERY DISSATISFIED          2     2     -     1     1     2     -     -     2     -     1     1      2       1     1     2     2     2     2     1     -     1     2     - 
                            3.8   3.8         2.6   6.7   3.9               7.7         3.0   3.2    3.9     2.4   3.0   4.5   4.3   3.9   4.3   2.4        14.3   4.9       
 
NEVER RECEIVED BOXES          1     1     -     1     -     -     1     -     1     -     1     -      1       1     -     1     -     1     1     -     1     -     1     - 
                            1.9   1.9         2.6              50.0         3.8         3.0          2.0     2.4         2.3         2.0   2.1        25.0         2.4       
 
MEAN                      4.269 4.269     - 4.378 4.000 4.314 2.000 4.444 4.080 4.400 4.188 4.290 4.3400  4.3500 4.364 4.186 4.217 4.300 4.239 4.262 5.000 4.000 4.250 4.333 
                                                            G 
STANDARD DEVIATION        1.157 1.157     - 1.037 1.414 1.122   0.0 0.974 1.320 0.995 1.230 1.131 1.1178  1.0754 1.055 1.220 1.191 1.129 1.196 1.127   0.0 1.528 1.193 1.118 
STANDARD ERROR            0.160 0.160       0.170 0.365 0.157   0.0 0.187 0.264 0.222 0.217 0.203 0.1581  0.1700 0.184 0.186 0.176 0.160 0.176 0.174   0.0 0.577 0.189 0.373 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
OVERALL APPEARANCE OF THE BOXES 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              53    53     -    38    15    51     2    27    26    20    33    31     51      41    33    44    46    51    47    42     4     7    41     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              43    43     -    32    11    43     -    22    21    18    24    24     42      34    29    35    38    42    38    35     3     6    32     8 
===============            81.1  81.1        84.2  73.3  84.3        81.5  80.8  90.0  72.7  77.4   82.4    82.9  87.9  79.5  82.6  82.4  80.9  83.3  75.0  85.7  78.0  88.9 
                                                                                    k 
 
 5 VERY SATISFIED            31    31     -    22     9    31     -    13    18    14    17    19     31      24    20    25    26    30    27    24     2     3    22     6 
                           58.5  58.5        57.9  60.0  60.8        48.1  69.2  70.0  51.5  61.3   60.8    58.5  60.6  56.8  56.5  58.8  57.4  57.1  50.0  42.9  53.7  66.7 
 
 4                           12    12     -    10     2    12     -     9     3     4     7     5     11      10     9    10    12    12    11    11     1     3    10     2 
                           22.6  22.6        26.3  13.3  23.5        33.3  11.5  20.0  21.2  16.1   21.6    24.4  27.3  22.7  26.1  23.5  23.4  26.2  25.0  42.9  24.4  22.2 
                                                                        I 
 
3 - NEUTRAL                   4     4     -     2     2     3     1     3     1     2     3     4      4       3     2     3     3     4     3     3     -     -     4     - 
                            7.5   7.5         5.3  13.3   5.9  50.0  11.1   3.8  10.0   9.1  12.9    7.8     7.3   6.1   6.8   6.5   7.8   6.4   7.1               9.8       
 
DISSATISFIED (NET)            5     5     -     3     2     5     -     2     3     -     5     3      4       3     2     5     5     4     5     4     -     1     4     1 
==================          9.4   9.4         7.9  13.3   9.8         7.4  11.5        15.2   9.7    7.8     7.3   6.1  11.4  10.9   7.8  10.6   9.5        14.3   9.8  11.1 
 
 2                            4     4     -     3     1     4     -     2     2     -     4     2      3       2     2     4     4     3     4     4     -     -     3     1 
                            7.5   7.5         7.9   6.7   7.8         7.4   7.7        12.1   6.5    5.9     4.9   6.1   9.1   8.7   5.9   8.5   9.5               7.3  11.1 
 
 1 VERY DISSATISFIED          1     1     -     -     1     1     -     -     1     -     1     1      1       1     -     1     1     1     1     -     -     1     1     - 
                            1.9   1.9               6.7   2.0               3.8         3.0   3.2    2.0     2.4         2.3   2.2   2.0   2.1              14.3   2.4       
 
NEVER RECEIVED BOXES          1     1     -     1     -     -     1     -     1     -     1     -      1       1     -     1     -     1     1     -     1     -     1     - 
                            1.9   1.9         2.6              50.0         3.8         3.0          2.0     2.4         2.3         2.0   2.1        25.0         2.4       
 
MEAN                      4.308 4.308     - 4.378 4.133 4.333 3.000 4.222 4.400 4.600 4.094 4.258 4.3600  4.3500 4.424 4.256 4.261 4.340 4.283 4.310 4.667 4.000 4.225 4.444 
                                                                                    k 
STANDARD DEVIATION        1.039 1.039     - 0.924 1.302 1.033   0.0 0.934 1.155 0.681 1.201 1.125 1.0053  1.0013 0.867 1.093 1.063 1.002 1.068 0.975 0.577 1.414 1.074 1.014 
STANDARD ERROR            0.144 0.144       0.152 0.336 0.145   0.0 0.180 0.231 0.152 0.212 0.202 0.1422  0.1583 0.151 0.167 0.157 0.142 0.157 0.150 0.333 0.535 0.170 0.338 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DID YOU HAVE DESK-SIDE PAPER RECYCLING BOXES BEFORE YOU CALLED METRO? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              98    98     -    72    26    91     7    44    52    33    57    50     96      73    54    74    73    95    79    66     8    21    56    36 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          52    52     -    39    13    50     2    19    33    17    32    29     52      42    28    40    39    52    45    33     6    13    31    19 
                           53.1  53.1        54.2  50.0  54.9  28.6  43.2  63.5  51.5  56.1  58.0   54.2    57.5  51.9  54.1  53.4  54.7  57.0  50.0  75.0  61.9  55.4  52.8 
                                                                              H 
 
NO                           44    44     -    31    13    39     5    25    17    15    23    19     42      29    25    32    32    41    32    32     2     7    25    15 
                           44.9  44.9        43.1  50.0  42.9  71.4  56.8  32.7  45.5  40.4  38.0   43.8    39.7  46.3  43.2  43.8  43.2  40.5  48.5  25.0  33.3  44.6  41.7 
                                                                        I 
 
DON'T KNOW                    2     2     -     2     -     2     -     -     2     1     2     2      2       2     1     2     2     2     2     1     -     1     -     2 
                            2.0   2.0         2.8         2.2               3.8   3.0   3.5   4.0    2.1     2.7   1.9   2.7   2.7   2.1   2.5   1.5         4.8         5.6 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                 21    19     2    14     5    19     -    10     9     5    13     9     20      13    13    18    16    19    15    16     1     2    16     4 
                           20.2  19.4  33.3  19.4  19.2  20.9        22.7  17.3  14.3  22.0  17.3   19.8    17.3  24.1  24.3  21.9  20.0  19.0  24.2  12.5   9.5  28.1   9.8 
                                                                                                                                                   v                 X 
 
YES - VISITED THE             5     5     -     1     4     5     -     1     3     2     3     4      5       5     4     5     5     5     5     4     -     1     2     3 
WEBSITE                     4.8   5.1         1.4  15.4   5.5         2.3   5.8   5.7   5.1   7.7    5.0     6.7   7.4   6.8   6.8   5.3   6.3   6.1         4.8   3.5   7.3 
                                                      d 
 
YES - BOTH CALLED AND         1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
VISITED THE WEBSITE         1.0   1.0         1.4         1.1               1.9   2.9   1.7   1.9    1.0     1.3   1.9   1.4   1.4   1.1   1.3   1.5               1.8       
 
NO                           75    72     3    55    17    65     7    33    38    26    40    36     73      54    36    49    50    69    57    44     7    18    37    33 
                           72.1  73.5  50.0  76.4  65.4  71.4 100.0  75.0  73.1  74.3  67.8  69.2   72.3    72.0  66.7  66.2  68.5  72.6  72.2  66.7  87.5  85.7  64.9  80.5 
                                                                  F                                                                                            T           w 
 
DON'T KNOW/NOT SURE           2     1     1     1     -     1     -     -     1     1     2     2      2       2     -     1     1     1     1     1     -     -     1     1 
                            1.9   1.0  16.7   1.4         1.1               1.9   2.9   3.4   3.8    2.0     2.7         1.4   1.4   1.1   1.3   1.5               1.8   2.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          37    37     -    26    11    37     -    25    11    14    27    22     36      29    22    31    30    36    30    33     2     5    32     4 
                           35.6  37.8        36.1  42.3  40.7        56.8  21.2  40.0  45.8  42.3   35.6    38.7  40.7  41.9  41.1  37.9  38.0  50.0  25.0  23.8  56.1   9.8 
                                                                        I                                                                          V                 X 
 
NO                           60    54     6    41    13    47     7    17    36    18    28    26     58      42    29    38    38    52    44    29     5    16    22    36 
                           57.7  55.1 100.0  56.9  50.0  51.6 100.0  38.6  69.2  51.4  47.5  50.0   57.4    56.0  53.7  51.4  52.1  54.7  55.7  43.9  62.5  76.2  38.6  87.8 
                                          B                       F           H                                                                                T           W 
 
DON'T KNOW                    7     7     -     5     2     7     -     2     5     3     4     4      7       4     3     5     5     7     5     4     1     -     3     1 
                            6.7   7.1         6.9   7.7   7.7         4.5   9.6   8.6   6.8   7.7    6.9     5.3   5.6   6.8   6.8   7.4   6.3   6.1  12.5         5.3   2.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              37    37     -    26    11    37     -    25    11    14    27    22     36      29    22    31    30    36    30    33     2     5    32     4 
                          100.0 100.0       100.0 100.0 100.0       100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE              18    18     -    14     4    18     -    10     7     7    12    10     17      11    11    14    13    18    12    16     2     2    17     1 
PREVENTION                 48.6  48.6        53.8  36.4  48.6        40.0  63.6  50.0  44.4  45.5   47.2    37.9  50.0  45.2  43.3  50.0  40.0  48.5 100.0  40.0  53.1  25.0 
                                                                                                                                                        TV 
 
INFORMATION ABOUT WHERE      12    12     -     8     4    12     -     9     3     3     7     9     12       9     6    10    10    12    10    10     -     3    12     - 
TO TAKE NON-PAPER          32.4  32.4        30.8  36.4  32.4        36.0  27.3  21.4  25.9  40.9   33.3    31.0  27.3  32.3  33.3  33.3  33.3  30.3        60.0  37.5       
RECYCLING                 
 
WHERE TO BUY PRODUCTS         7     7     -     4     3     7     -     6     1     2     7     4      7       6     5     7     7     7     7     5     1     2     7     - 
MADE FROM RECYCLED         18.9  18.9        15.4  27.3  18.9        24.0   9.1  14.3  25.9  18.2   19.4    20.7  22.7  22.6  23.3  19.4  23.3  15.2  50.0  40.0  21.9       
MATERIALS                 
 
DROP OFF BOXES                6     6     -     4     2     6     -     4     2     1     4     2      6       5     3     4     5     6     5     6     -     -     3     2 
                           16.2  16.2        15.4  18.2  16.2        16.0  18.2   7.1  14.8   9.1   16.7    17.2  13.6  12.9  16.7  16.7  16.7  18.2               9.4  50.0 
 
OR SOMETHING ELSE             7     7     -     6     1     7     -     5     2     5     7     6      7       6     6     7     6     6     6     7     1     -     6     1 
                           18.9  18.9        23.1   9.1  18.9        20.0  18.2  35.7  25.9  27.3   19.4    20.7  27.3  22.6  20.0  16.7  20.0  21.2  50.0        18.8  25.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Metro RIC Sample 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              59    57     2    41    16    55     2    28    28    21    36    32     56      41    34    47    47    55    47    44     5     8    44    12 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 42    40     2    25    15    40     -    24    16    14    22    21     39      28    22    31    33    39    33    34     1     7    34     7 
============               71.2  70.2 100.0  61.0  93.8  72.7        85.7  57.1  66.7  61.1  65.6   69.6    68.3  64.7  66.0  70.2  70.9  70.2  77.3  20.0  87.5  77.3  58.3 
                                          B           D                 I                                                                          U           U 
 
 10 EXTREMELY LIKELY         26    24     2    16     8    24     -    12    12     9    14    11     23      15    13    18    17    24    18    21     -     4    21     4 
                           44.1  42.1 100.0  39.0  50.0  43.6        42.9  42.9  42.9  38.9  34.4   41.1    36.6  38.2  38.3  36.2  43.6  38.3  47.7        50.0  47.7  33.3 
                                          B 
 
 9                            3     3     -     2     1     3     -     2     1     -     -     1      3       2     2     2     3     3     3     3     -     1     3     - 
                            5.1   5.3         4.9   6.2   5.5         7.1   3.6               3.1    5.4     4.9   5.9   4.3   6.4   5.5   6.4   6.8        12.5   6.8       
 
 8                            5     5     -     2     3     5     -     5     -     2     4     3      5       5     3     4     5     5     5     3     -     1     3     2 
                            8.5   8.8         4.9  18.8   9.1        17.9         9.5  11.1   9.4    8.9    12.2   8.8   8.5  10.6   9.1  10.6   6.8        12.5   6.8  16.7 
 
 7                            4     4     -     2     2     4     -     1     3     3     1     3      4       3     3     4     4     4     4     3     1     1     3     1 
                            6.8   7.0         4.9  12.5   7.3         3.6  10.7  14.3   2.8   9.4    7.1     7.3   8.8   8.5   8.5   7.3   8.5   6.8  20.0  12.5   6.8   8.3 
 
 6                            4     4     -     3     1     4     -     4     -     -     3     3      4       3     1     3     4     3     3     4     -     -     4     - 
                            6.8   7.0         7.3   6.2   7.3        14.3               8.3   9.4    7.1     7.3   2.9   6.4   8.5   5.5   6.4   9.1               9.1       
 
5 NEUTRAL                    10    10     -    10     -     9     1     3     7     2     7     7     10       7     6     9     8    10     8     6     1     1     6     3 
                           16.9  17.5        24.4        16.4  50.0  10.7  25.0   9.5  19.4  21.9   17.9    17.1  17.6  19.1  17.0  18.2  17.0  13.6  20.0  12.5  13.6  25.0 
 
NOT LIKELY (NET)              6     6     -     5     1     5     1     1     4     4     6     3      6       5     5     6     5     5     5     4     2     -     4     2 
================           10.2  10.5        12.2   6.2   9.1  50.0   3.6  14.3  19.0  16.7   9.4   10.7    12.2  14.7  12.8  10.6   9.1  10.6   9.1  40.0         9.1  16.7 
 
 4                            2     2     -     2     -     2     -     -     2     2     2     1      2       2     2     2     2     2     2     2     -     -     1     1 
                            3.4   3.5         4.9         3.6               7.1   9.5   5.6   3.1    3.6     4.9   5.9   4.3   4.3   3.6   4.3   4.5               2.3   8.3 
 
 3                            1     1     -     -     1     -     1     -     1     1     1     1      1       1     1     1     1     1     1     1     -     -     1     - 
                            1.7   1.8               6.2        50.0         3.6   4.8   2.8   3.1    1.8     2.4   2.9   2.1   2.1   1.8   2.1   2.3               2.3       
 
 2                            1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     -     1     -     1     -     1     - 
                            1.7   1.8         2.4         1.8               3.6   4.8   2.8   3.1    1.8     2.4   2.9   2.1   2.1         2.1        20.0         2.3       
 
 1                            1     1     -     1     -     1     -     -     -     -     1     -      1       -     -     1     -     1     -     -     1     -     1     - 
                            1.7   1.8         2.4         1.8                           2.8          1.8                 2.1         1.8              20.0         2.3       
 
 0 NOT AT ALL LIKELY          1     1     -     1     -     1     -     1     -     -     1     -      1       1     1     1     1     1     1     1     -     -     -     1 
                            1.7   1.8         2.4         1.8         3.6               2.8          1.8     2.4   2.9   2.1   2.1   1.8   2.1   2.3                     8.3 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
DON'T KNOW                    1     1     -     1     -     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     1     -     -     - 
                            1.7   1.8         2.4         1.8               3.6   4.8   2.8   3.1    1.8     2.4   2.9   2.1   2.1   1.8   2.1        20.0                   
 
MEAN                      7.638 7.554 10.00 7.175 8.500 7.685 4.000 8.000 7.333 7.500 7.029 7.290 7.5091  7.3750 7.333 7.283 7.435 7.685 7.522 7.886 3.750 8.625 7.864 6.833 
                                                      d     g                                                                                      U           U 
STANDARD DEVIATION        2.700 2.710   0.0 2.881 2.000 2.662 1.414 2.419 2.746 2.763 2.995 2.479 2.7140  2.6860 2.836 2.802 2.605 2.641 2.622 2.554 2.754 1.847 2.575 3.129 
STANDARD ERROR            0.354 0.362   0.0 0.456 0.500 0.362 1.000 0.457 0.528 0.618 0.506 0.445 0.3660  0.4247 0.494 0.413 0.384 0.359 0.387 0.385 1.377 0.653 0.388 0.903 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              19    13     6     8     5     6     7     6     7     6     9     5     18      12     7     8     7    12     9     6     1     3     7    11 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                           6     3     3     1     2     2     1     1     2     3     2     2      6       5     1     2     1     3     3     1     -     1     1     5 
                           31.6  23.1  50.0  12.5  40.0  33.3  14.3  16.7  28.6  50.0  22.2  40.0   33.3    41.7  14.3  25.0  14.3  25.0  33.3  16.7        33.3  14.3  45.5 
 
NO                           12     9     3     6     3     4     5     4     5     3     7     3     11       7     6     6     6     8     6     5     1     2     6     6 
                           63.2  69.2  50.0  75.0  60.0  66.7  71.4  66.7  71.4  50.0  77.8  60.0   61.1    58.3  85.7  75.0  85.7  66.7  66.7  83.3 100.0  66.7  85.7  54.5 
 
DON'T KNOW                    1     1     -     1     -     -     1     1     -     -     -     -      1       -     -     -     -     1     -     -     -     -     -     - 
                            5.3   7.7        12.5              14.3  16.7                            5.6                             8.3                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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GENDER 
Metro RIC Sample 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING             104    98     6    72    26    91     7    44    52    35    59    52    101      75    54    74    73    95    79    66     8    21    57    41 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                         33    30     3    24     6    30     -    17    12    13    25    16     31      23    17    24    21    28    25    21     3     4    22    11 
                           31.7  30.6  50.0  33.3  23.1  33.0        38.6  23.1  37.1  42.4  30.8   30.7    30.7  31.5  32.4  28.8  29.5  31.6  31.8  37.5  19.0  38.6  26.8 
                                                                        i 
 
FEMALE                       71    68     3    48    20    61     7    27    40    22    34    36     70      52    37    50    52    67    54    45     5    17    35    30 
                           68.3  69.4  50.0  66.7  76.9  67.0 100.0  61.4  76.9  62.9  57.6  69.2   69.3    69.3  68.5  67.6  71.2  70.5  68.4  68.2  62.5  81.0  61.4  73.2 
                                                                  F           h 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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TYPE FROM SAMPLE 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
GRESHAM BOX REQUESTORS       49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table JURIS Page 2 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
JURISDICTION FROM SAMPLE 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
EAST MULTNOMAH COUNTY        49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q1 Page 3 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS       32      -     -    32     -     -    32     -      -     -     32      -     -     -     -      -     -    26     4     1    17    12     1 
FINANCIAL, MEDICAL, OR     65.3               65.3              65.3                     100.0                                        66.7  80.0  33.3  58.6  80.0  50.0 
PROFESSIONAL SERVICE      
 
A RETAIL STORE SELLING        8      -     -     8     -     -     8     -      -     -      -      8     -     -     -      -     -     7     1     -     6     1     - 
GOODS                      16.3               16.3              16.3                            100.0                                 17.9  20.0        20.7   6.7       
 
HOSPITAL OR MEDICAL           7      -     -     7     -     -     7     -      -     -      -      -     -     -     -      -     7     5     -     1     5     2     - 
CLINIC                     14.3               14.3              14.3                                                           100.0  12.8        33.3  17.2  13.3       
 
PERSONAL SERVICES SUCH        1      -     -     1     -     -     1     -      -     -      -      -     -     1     -      -     -     1     -     -     -     -     1 
AS HAIRDRESSER OR           2.0                2.0               2.0                                        100.0                      2.6                          50.0 
PLUMBER                   
 
MANUFACTURER                  1      -     -     1     -     -     1     -      -     -      -      -     1     -     -      -     -     -     -     1     1     -     - 
                            2.0                2.0               2.0                                  100.0                                       33.3   3.4             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

Table Q2 Page 4 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Gresham Box Requestors 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES                39      -     -    39     -     -    39     -      -     -     26      7     -     1     -      -     5    39     -     -    23    13     2 
                           79.6               79.6              79.6                      81.2   87.5       100.0               71.4 100.0              79.3  86.7 100.0 
                                                                                                               Kq                                                      U 
 
 1                            4      -     -     4     -     -     4     -      -     -      2      1     -     1     -      -     -     4     -     -     1     2     1 
                            8.2                8.2               8.2                       6.2   12.5       100.0                     10.3               3.4  13.3  50.0 
                                                                                                               KL 
 
 2                            6      -     -     6     -     -     6     -      -     -      4      2     -     -     -      -     -     6     -     -     4     2     - 
                           12.2               12.2              12.2                      12.5   25.0                                 15.4              13.8  13.3       
 
 3                           10      -     -    10     -     -    10     -      -     -     10      -     -     -     -      -     -    10     -     -     6     4     - 
                           20.4               20.4              20.4                      31.2                                        25.6              20.7  26.7       
 
 4                            5      -     -     5     -     -     5     -      -     -      4      1     -     -     -      -     -     5     -     -     2     2     1 
                           10.2               10.2              10.2                      12.5   12.5                                 12.8               6.9  13.3  50.0 
 
 5                            4      -     -     4     -     -     4     -      -     -      3      1     -     -     -      -     -     4     -     -     4     -     - 
                            8.2                8.2               8.2                       9.4   12.5                                 10.3              13.8             
 
 6                            5      -     -     5     -     -     5     -      -     -      1      -     -     -     -      -     4     5     -     -     2     2     - 
                           10.2               10.2              10.2                       3.1                                  57.1  12.8               6.9  13.3       
                                                                                                                                   K 
 
 7                            2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     1     1     - 
                            4.1                4.1               4.1                       3.1   12.5                                  5.1               3.4   6.7       
 
 8                            2      -     -     2     -     -     2     -      -     -      -      1     -     -     -      -     1     2     -     -     2     -     - 
                            4.1                4.1               4.1                             12.5                           14.3   5.1               6.9             
 
 9                            1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            2.0                2.0               2.0                       3.1                                         2.6               3.4             
 
10-49 EMPLOYEES               5      -     -     5     -     -     5     -      -     -      4      1     -     -     -      -     -     -     5     -     2     2     - 
                           10.2               10.2              10.2                      12.5   12.5                                      100.0         6.9  13.3       
 
 10                           1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     -     1     -     -     -     - 
                            2.0                2.0               2.0                             12.5                                       20.0                         
 
 12                           2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     -     2     -     1     1     - 
                            4.1                4.1               4.1                       6.2                                              40.0         3.4   6.7       
 
 16                           1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            2.0                2.0               2.0                       3.1                                              20.0               6.7       
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

Table Q2 Page 5 
(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 40                           1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            2.0                2.0               2.0                       3.1                                              20.0         3.4             
 
50+ EMPLOYEES                 3      -     -     3     -     -     3     -      -     -      1      -     1     -     -      -     1     -     -     3     3     -     - 
                            6.1                6.1               6.1                       3.1        100.0                     14.3             100.0  10.3             
                                                                                                         KQ 
 
 60                           1      -     -     1     -     -     1     -      -     -      -      -     1     -     -      -     -     -     -     1     1     -     - 
                            2.0                2.0               2.0                                  100.0                                       33.3   3.4             
 
 65                           1      -     -     1     -     -     1     -      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            2.0                2.0               2.0                                                            14.3              33.3   3.4             
 
 75                           1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     -     -     1     1     -     - 
                            2.0                2.0               2.0                       3.1                                                    33.3   3.4             
 
DON'T KNOW                    2      -     -     2     -     -     2     -      -     -      1      -     -     -     -      -     1     -     -     -     1     -     - 
                            4.1                4.1               4.1                       3.1                                  14.3                     3.4             
 
MEAN                      9.468      -     - 9.468     -     - 9.468     -      -     - 8.0000 4.8750 60.00 1.000     -      - 16.17 3.974 18.00 66.67 12.54 4.867 2.500 
                                                                                                         KL                                    R    RS 
STANDARD DEVIATION        16.33      -     - 16.33     -     - 16.33     -      -     - 14.374 3.2266   0.0   0.0     -      - 23.94 2.109 12.49 7.638 20.48 4.172 2.121 
STANDARD ERROR            2.382              2.382             2.382                    2.5816 1.1408   0.0   0.0              9.772 0.338 5.586 4.410 3.871 1.077 1.500 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q3M1 Page 6 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER      42      -     -    42     -     -    42     -      -     -     28      6     1     1     -      -     6    32     5     3    27    10     2 
USED FOR PRINTERS AND      85.7               85.7              85.7                      87.5   75.0 100.0 100.0               85.7  82.1 100.0 100.0  93.1  66.7 100.0 
COPIERS                                                                                                   K     K                              R     R     V           V 
 
MIXED SCRAP PAPER            33      -     -    33     -     -    33     -      -     -     22      6     -     1     -      -     4    27     4     2    17    13     2 
                           67.3               67.3              67.3                      68.8   75.0       100.0               57.1  69.2  80.0  66.7  58.6  86.7 100.0 
                                                                                                               KQ                                                U     U 
 
MAGAZINES, CATALOGS, OR      20      -     -    20     -     -    20     -      -     -     11      4     -     1     -      -     4    15     4     1    11     6     2 
TELEPHONE BOOKS            40.8               40.8              40.8                      34.4   50.0       100.0               57.1  38.5  80.0  33.3  37.9  40.0 100.0 
                                                                                                              KLQ                              R                      UV 
 
PAPER BAGS AND               17      -     -    17     -     -    17     -      -     -      8      5     -     -     -      -     4    12     4     -     9     5     1 
CORRUGATED CARDBOARD       34.7               34.7              34.7                      25.0   62.5                           57.1  30.8  80.0        31.0  33.3  50.0 
                                                                                                    K                                          R 
 
NEWSPAPERS                   11      -     -    11     -     -    11     -      -     -      8      1     1     -     -      -     1     7     2     2     6     4     1 
                           22.4               22.4              22.4                      25.0   12.5 100.0                     14.3  17.9  40.0  66.7  20.7  26.7  50.0 
                                                                                                        KLQ                                          r 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q3A Page 7 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                 29      -     -    29     -     -    29     -      -     -     17      6     1     -     -      -     5    23     2     3    29     -     - 
                           59.2               59.2              59.2                      53.1   75.0 100.0                     71.4  59.0  40.0 100.0 100.0             
                                                                                                         Kq                                         RS 
 
THE BUILDING OWNER OR        15      -     -    15     -     -    15     -      -     -     12      1     -     -     -      -     2    13     2     -     -    15     - 
PROPERTY MANAGEMENT FIRM   30.6               30.6              30.6                      37.5   12.5                           28.6  33.3  40.0             100.0       
                                                                                             l 
 
NO GARBAGE SERVICE, YOU       1      -     -     1     -     -     1     -      -     -      -      -     -     1     -      -     -     1     -     -     -     -     1 
HAUL YOUR OWN GARBAGE       2.0                2.0               2.0                                        100.0                      2.6                          50.0 
 
OTHER                         1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     -     1 
                            2.0                2.0               2.0                       3.1                                         2.6                          50.0 
 
DON'T KNOW                    3      -     -     3     -     -     3     -      -     -      2      1     -     -     -      -     -     1     1     -     -     -     - 
                            6.1                6.1               6.1                       6.2   12.5                                  2.6  20.0                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q4 Page 8 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                           93.9               93.9              93.9                      96.9   75.0 100.0 100.0              100.0  94.9  80.0 100.0  96.6  93.3 100.0 
 
NO                            3      -     -     3     -     -     3     -      -     -      1      2     -     -     -      -     -     2     1     -     1     1     - 
                            6.1                6.1               6.1                       3.1   25.0                                  5.1  20.0         3.4   6.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q6M1 Page 9 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER      42      -     -    42     -     -    42     -      -     -     30      5     -     -     -      -     7    35     4     2    26    14     1 
USED FOR PRINTERS AND      91.3               91.3              91.3                      96.8   83.3                          100.0  94.6 100.0  66.7  92.9 100.0  50.0 
COPIERS                   
 
MIXED SCRAP PAPER            32      -     -    32     -     -    32     -      -     -     21      4     1     -     -      -     6    24     4     3    20    10     1 
                           69.6               69.6              69.6                      67.7   66.7 100.0                     85.7  64.9 100.0 100.0  71.4  71.4  50.0 
                                                                                                         Kl                                    R     R 
 
PAPER BAGS AND               25      -     -    25     -     -    25     -      -     -     14      4     1     1     -      -     5    18     3     3    12     9     2 
CORRUGATED CARDBOARD       54.3               54.3              54.3                      45.2   66.7 100.0 100.0               71.4  48.6  75.0 100.0  42.9  64.3 100.0 
                                                                                                        Klq   Klq                                    R                UV 
 
MAGAZINES, CATALOGS, OR      24      -     -    24     -     -    24     -      -     -     16      2     -     -     -      -     6    18     4     2    13     9     1 
TELEPHONE BOOKS            52.2               52.2              52.2                      51.6   33.3                           85.7  48.6 100.0  66.7  46.4  64.3  50.0 
                                                                                                                                  KL           R 
 
NEWSPAPERS                   16      -     -    16     -     -    16     -      -     -     14      -     1     -     -      -     1    10     3     3     7     7     1 
                           34.8               34.8              34.8                      45.2        100.0                     14.3  27.0  75.0 100.0  25.0  50.0  50.0 
                                                                                             q           KQ                                    R     R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        11      -     -    11     -     -    11     -      -     -      7      3     -     -     -      -     1     6     3     2     8     2     - 
                           22.4               22.4              22.4                      21.9   37.5                           14.3  15.4  60.0  66.7  27.6  13.3       
                                                                                                                                               R     r 
 
HAS TO BE SPECIALLY          15      -     -    15     -     -    15     -      -     -     11      1     1     -     -      -     2    12     2     1     7     7     1 
PREPARED FOR RECYCLING     30.6               30.6              30.6                      34.4   12.5 100.0                     28.6  30.8  40.0  33.3  24.1  46.7  50.0 
                                                                                                        KLQ 
 
OR CANNOT BE RECYCLED        12      -     -    12     -     -    12     -      -     -      8      3     -     -     -      -     1    11     -     -     9     2     - 
                           24.5               24.5              24.5                      25.0   37.5                           14.3  28.2              31.0  13.3       
 
DON'T KNOW                   11      -     -    11     -     -    11     -      -     -      6      1     -     1     -      -     3    10     -     -     5     4     1 
                           22.4               22.4              22.4                      18.8   12.5       100.0               42.9  25.6              17.2  26.7  50.0 
                                                                                                              KLQ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7B Page 11 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        16      -     -    16     -     -    16     -      -     -     12      3     -     -     -      -     1    12     2     2    10     5     - 
                           32.7               32.7              32.7                      37.5   37.5                           14.3  30.8  40.0  66.7  34.5  33.3       
 
HAS TO BE SPECIALLY           1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
PREPARED FOR RECYCLING      2.0                2.0               2.0                       3.1                                         2.6                     6.7       
 
OR CANNOT BE RECYCLED        22      -     -    22     -     -    22     -      -     -     13      4     -     1     -      -     4    18     2     -    13     6     2 
                           44.9               44.9              44.9                      40.6   50.0       100.0               57.1  46.2  40.0        44.8  40.0 100.0 
                                                                                                              KLQ                                                     UV 
 
DON'T KNOW                   10      -     -    10     -     -    10     -      -     -      6      1     1     -     -      -     2     8     1     1     6     3     - 
                           20.4               20.4              20.4                      18.8   12.5 100.0                     28.6  20.5  20.0  33.3  20.7  20.0       
                                                                                                        KLQ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        22      -     -    22     -     -    22     -      -     -     15      4     -     -     -      -     3    16     5     -    13     8     - 
                           44.9               44.9              44.9                      46.9   50.0                           42.9  41.0 100.0        44.8  53.3       
                                                                                                                                               R 
 
HAS TO BE SPECIALLY           4      -     -     4     -     -     4     -      -     -      3      -     -     -     -      -     1     3     -     1     4     -     - 
PREPARED FOR RECYCLING      8.2                8.2               8.2                       9.4                                  14.3   7.7        33.3  13.8             
 
OR CANNOT BE RECYCLED         8      -     -     8     -     -     8     -      -     -      6      1     -     1     -      -     -     6     -     1     5     1     1 
                           16.3               16.3              16.3                      18.8   12.5       100.0                     15.4        33.3  17.2   6.7  50.0 
                                                                                                               KL 
 
DON'T KNOW                   15      -     -    15     -     -    15     -      -     -      8      3     1     -     -      -     3    14     -     1     7     6     1 
                           30.6               30.6              30.6                      25.0   37.5 100.0                     42.9  35.9        33.3  24.1  40.0  50.0 
                                                                                                        KLQ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        16      -     -    16     -     -    16     -      -     -     10      2     1     1     -      -     2    12     1     3    12     2     1 
                           32.7               32.7              32.7                      31.2   25.0 100.0 100.0               28.6  30.8  20.0 100.0  41.4  13.3  50.0 
                                                                                                        KLQ   KLQ                                   RS     V 
 
HAS TO BE SPECIALLY           6      -     -     6     -     -     6     -      -     -      3      2     -     -     -      -     1     4     2     -     3     2     - 
PREPARED FOR RECYCLING     12.2               12.2              12.2                       9.4   25.0                           14.3  10.3  40.0        10.3  13.3       
 
OR CANNOT BE RECYCLED        15      -     -    15     -     -    15     -      -     -      9      3     -     -     -      -     3    11     2     -     8     5     1 
                           30.6               30.6              30.6                      28.1   37.5                           42.9  28.2  40.0        27.6  33.3  50.0 
 
DON'T KNOW                   12      -     -    12     -     -    12     -      -     -     10      1     -     -     -      -     1    12     -     -     6     6     - 
                           24.5               24.5              24.5                      31.2   12.5                           14.3  30.8              20.7  40.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7E Page 14 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        25      -     -    25     -     -    25     -      -     -     18      1     -     -     -      -     6    19     3     2    15     9     - 
                           51.0               51.0              51.0                      56.2   12.5                           85.7  48.7  60.0  66.7  51.7  60.0       
                                                                                             L                                    kL 
 
HAS TO BE SPECIALLY          11      -     -    11     -     -    11     -      -     -      7      3     -     -     -      -     1     9     2     -     6     3     1 
PREPARED FOR RECYCLING     22.4               22.4              22.4                      21.9   37.5                           14.3  23.1  40.0        20.7  20.0  50.0 
 
OR CANNOT BE RECYCLED         4      -     -     4     -     -     4     -      -     -      2      2     -     -     -      -     -     3     -     -     2     1     - 
                            8.2                8.2               8.2                       6.2   25.0                                  7.7               6.9   6.7       
 
DON'T KNOW                    9      -     -     9     -     -     9     -      -     -      5      2     1     1     -      -     -     8     -     1     6     2     1 
                           18.4               18.4              18.4                      15.6   25.0 100.0 100.0                     20.5        33.3  20.7  13.3  50.0 
                                                                                                         KL    KL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        37      -     -    37     -     -    37     -      -     -     22      7     1     1     -      -     6    30     4     2    22    11     2 
                           75.5               75.5              75.5                      68.8   87.5 100.0 100.0               85.7  76.9  80.0  66.7  75.9  73.3 100.0 
                                                                                                          K     K                                                     UV 
 
HAS TO BE SPECIALLY          10      -     -    10     -     -    10     -      -     -      9      -     -     -     -      -     1     7     1     1     5     4     - 
PREPARED FOR RECYCLING     20.4               20.4              20.4                      28.1                                  14.3  17.9  20.0  33.3  17.2  26.7       
 
DON'T KNOW                    2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     2     -     - 
                            4.1                4.1               4.1                       3.1   12.5                                  5.1               6.9             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               3      -     -     3     -     -     3     -      -     -      1      2     -     -     -      -     -     2     1     -     1     1     - 
                          100.0              100.0             100.0                     100.0  100.0                                100.0 100.0       100.0 100.0       
 
AS IS                         3      -     -     3     -     -     3     -      -     -      1      2     -     -     -      -     -     2     1     -     1     1     - 
                          100.0              100.0             100.0                     100.0  100.0                                100.0 100.0       100.0 100.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               3      -     -     3     -     -     3     -      -     -      1      2     -     -     -      -     -     2     1     -     1     1     - 
                          100.0              100.0             100.0                     100.0  100.0                                100.0 100.0       100.0 100.0       
 
AS IS                         2      -     -     2     -     -     2     -      -     -      -      2     -     -     -      -     -     1     1     -     1     -     - 
                           66.7               66.7              66.7                            100.0                                 50.0 100.0       100.0             
 
HAS TO BE SPECIALLY           1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
PREPARED FOR RECYCLING     33.3               33.3              33.3                     100.0                                        50.0                   100.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               3      -     -     3     -     -     3     -      -     -      1      2     -     -     -      -     -     2     1     -     1     1     - 
                          100.0              100.0             100.0                     100.0  100.0                                100.0 100.0       100.0 100.0       
 
AS IS                         1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                           33.3               33.3              33.3                     100.0                                        50.0                   100.0       
 
HAS TO BE SPECIALLY           2      -     -     2     -     -     2     -      -     -      -      2     -     -     -      -     -     1     1     -     1     -     - 
PREPARED FOR RECYCLING     66.7               66.7              66.7                            100.0                                 50.0 100.0       100.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               3      -     -     3     -     -     3     -      -     -      1      2     -     -     -      -     -     2     1     -     1     1     - 
                          100.0              100.0             100.0                     100.0  100.0                                100.0 100.0       100.0 100.0       
 
AS IS                         1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                           33.3               33.3              33.3                     100.0                                        50.0                   100.0       
 
HAS TO BE SPECIALLY           2      -     -     2     -     -     2     -      -     -      -      2     -     -     -      -     -     1     1     -     1     -     - 
PREPARED FOR RECYCLING     66.7               66.7              66.7                            100.0                                 50.0 100.0       100.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               3      -     -     3     -     -     3     -      -     -      1      2     -     -     -      -     -     2     1     -     1     1     - 
                          100.0              100.0             100.0                     100.0  100.0                                100.0 100.0       100.0 100.0       
 
AS IS                         1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                           33.3               33.3              33.3                     100.0                                        50.0                   100.0       
 
HAS TO BE SPECIALLY           2      -     -     2     -     -     2     -      -     -      -      2     -     -     -      -     -     1     1     -     1     -     - 
PREPARED FOR RECYCLING     66.7               66.7              66.7                            100.0                                 50.0 100.0       100.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL               22      -     -    22     -     -    22     -      -     -     17      2     -     -     -      -     3    17     2     1     9    12     - 
                           44.9               44.9              44.9                      53.1   25.0                           42.9  43.6  40.0  33.3  31.0  80.0       
                                                                                                                                                                 U 
 
YES REMOVE STAPLES            1      -     -     1     -     -     1     -      -     -      -      -     -     -     -      -     1     1     -     -     1     -     - 
                            2.0                2.0               2.0                                                            14.3   2.6               3.4             
 
YES, REMOVE PAPERCLIPS        2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     1     1     - 
                            4.1                4.1               4.1                       6.2                                         5.1               3.4   6.7       
 
YES, REMOVE TAPE              1      -     -     1     -     -     1     -      -     -      -      -     -     1     -      -     -     1     -     -     -     -     1 
                            2.0                2.0               2.0                                        100.0                      2.6                          50.0 
 
NO, NOTHING HAS TO BE        18      -     -    18     -     -    18     -      -     -      8      6     1     -     -      -     3    13     3     2    15     -     1 
REMOVED                    36.7               36.7              36.7                      25.0   75.0 100.0                     42.9  33.3  60.0  66.7  51.7        50.0 
                                                                                                    K    KQ 
 
DON'T KNOW                    3      -     -     3     -     -     3     -      -     -      3      -     -     -     -      -     -     3     -     -     2     1     - 
                            6.1                6.1               6.1                       9.4                                         7.7               6.9   6.7       
 
YES, REMOVE BOTH STAPLES      2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     1     1     - 
AND PAPER CLIPS BUT NOT     4.1                4.1               4.1                       6.2                                         5.1               3.4   6.7       
TAPE                      
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PAPER/COLORED PAPER/          2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     1     1     -     1     -     - 
COPIER PAPER/PRINTER        4.1                4.1               4.1                       3.1   12.5                                  2.6  20.0         3.4             
PAPER                     
 
TELEPHONE BOOKS/              2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     1     1     -     -     1     - 
MAGAZINES/BROCHURES/        4.1                4.1               4.1                       3.1   12.5                                  2.6  20.0               6.7       
CATALOGUES                
 
PAPER TOWELS/KLEENEX/         1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
TISSUE                      2.0                2.0               2.0                             12.5                                  2.6               3.4             
 
OTHER                         1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            2.0                2.0               2.0                       3.1                                         2.6                     6.7       
 
NO                           42      -     -    42     -     -    42     -      -     -     27      6     1     1     -      -     7    34     4     3    26    13     2 
                           85.7               85.7              85.7                      84.4   75.0 100.0 100.0              100.0  87.2  80.0 100.0  89.7  86.7 100.0 
                                                                                                          K     K                  K                 R                 u 
 
DON'T KNOW                    2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     1     -     -     1     -     - 
                            4.1                4.1               4.1                       6.2                                         2.6               3.4             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER       30      -     -    30     -     -    30     -      -     -     20      5     -     1     -      -     4    25     3     2    19     9     2 
INTO ONE CONTAINER (DOES   65.2               65.2              65.2                      64.5   83.3       100.0               57.1  67.6  75.0  66.7  67.9  64.3 100.0 
NOT NEED TO SEPARATE)                                                                                          KQ                                                     UV 
 
OR SEPARATE DIFFERENT        15      -     -    15     -     -    15     -      -     -     10      1     1     -     -      -     3    11     1     1     8     5     - 
TYPES OF PAPER INTO TWO    32.6               32.6              32.6                      32.3   16.7 100.0                     42.9  29.7  25.0  33.3  28.6  35.7       
OR MORE CONTAINERS                                                                                      KLQ 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                       3.2                                         2.7               3.6             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q11 Page 24 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                     36      -     -    36     -     -    36     -      -     -     24      5     1     -     -      -     6    30     3     2    24    10     1 
                           78.3               78.3              78.3                      77.4   83.3 100.0                     85.7  81.1  75.0  66.7  85.7  71.4  50.0 
                                                                                                          K 
 
SOME DO AND SOME DON'T        2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     1     1     -     1     1     - 
                            4.3                4.3               4.3                       3.2   16.7                                  2.7  25.0         3.6   7.1       
 
NO                            8      -     -     8     -     -     8     -      -     -      6      -     -     1     -      -     1     6     -     1     3     3     1 
                           17.4               17.4              17.4                      19.4              100.0               14.3  16.2        33.3  10.7  21.4  50.0 
                                                                                                               KQ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              10      -     -    10     -     -    10     -      -     -      7      1     -     1     -      -     1     7     1     1     4     4     1 
                          100.0              100.0             100.0                     100.0  100.0       100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE CENTRALLY LOCATED        3      -     -     3     -     -     3     -      -     -      2      1     -     -     -      -     -     3     -     -     2     1     - 
BOXES                      30.0               30.0              30.0                      28.6  100.0                                 42.9              50.0  25.0       
                                                                                                    K 
 
SOME/MOST EMPLOYEES           3      -     -     3     -     -     3     -      -     -      2      -     -     1     -      -     -     2     1     -     -     2     1 
DON'T HAVE DESKS           30.0               30.0              30.0                      28.6              100.0                     28.6 100.0              50.0 100.0 
                                                                                                                K                              R                       V 
 
DON'T KNOW WHO TO CALL        1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     -     -     -     -     -     - 
                           10.0               10.0              10.0                      14.3                                                                           
 
DON'T THINK THEY WOULD        1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
BE EFFECTIVE               10.0               10.0              10.0                      14.3                                        14.3              25.0             
 
NO ROOM/SPACE                 1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
LIMITATIONS                10.0               10.0              10.0                      14.3                                        14.3                    25.0       
 
OTHER                         1      -     -     1     -     -     1     -      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                           10.0               10.0              10.0                                                           100.0             100.0  25.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              40      -     -    40     -     -    40     -      -     -     27      6     1     -     -      -     6    33     4     2    26    12     1 
                          100.0              100.0             100.0                     100.0  100.0 100.0                    100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR WASTE HAULER            13      -     -    13     -     -    13     -      -     -     10      1     -     -     -      -     2     9     2     1     7     6     - 
                           32.5               32.5              32.5                      37.0   16.7                           33.3  27.3  50.0  50.0  26.9  50.0       
 
LOCAL GOVERNMENT OR          11      -     -    11     -     -    11     -      -     -      7      2     -     -     -      -     2     9     2     -     7     3     1 
METRO                      27.5               27.5              27.5                      25.9   33.3                           33.3  27.3  50.0        26.9  25.0 100.0 
                                                                                                                                                                      UV 
 
YOUR COMPANY                  9      -     -     9     -     -     9     -      -     -      6      1     1     -     -      -     1     8     -     1     7     1     - 
                           22.5               22.5              22.5                      22.2   16.7 100.0                     16.7  24.2        50.0  26.9   8.3       
                                                                                                        KLQ 
 
THE BUILDING OWNER OR         2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     1     1     - 
PROPERTY MANAGER            5.0                5.0               5.0                       7.4                                         6.1               3.8   8.3       
 
A PRIVATE PAPER               1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
RECYCLING COMPANY           2.5                2.5               2.5                             16.7                                  3.0               3.8             
 
THE EMPLOYEES PROVIDE         1      -     -     1     -     -     1     -      -     -      -      -     -     -     -      -     1     1     -     -     -     1     - 
THEIR OWN BOXES             2.5                2.5               2.5                                                            16.7   3.0                     8.3       
 
DON'T KNOW                    3      -     -     3     -     -     3     -      -     -      2      1     -     -     -      -     -     3     -     -     3     -     - 
                            7.5                7.5               7.5                       7.4   16.7                                  9.1              11.5             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              39      -     -    39     -     -    39     -      -     -     27      6     1     -     -      -     5    32     4     2    26    11     1 
                          100.0              100.0             100.0                     100.0  100.0 100.0                    100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH      6      -     -     6     -     -     6     -      -     -      4      2     -     -     -      -     -     6     -     -     4     2     - 
RECYCLE PRINTED IN A       15.4               15.4              15.4                      14.8   33.3                                 18.8              15.4  18.2       
CIRCLE ON 3 SIDES IN      
BROWN INK                 
 
TALL HEXAGONAL BOX WITH       2      -     -     2     -     -     2     -      -     -      1      -     -     -     -      -     1     2     -     -     2     -     - 
RECYCLE PRINTED ON 3        5.1                5.1               5.1                       3.7                                  20.0   6.2               7.7             
SIDES IN BROWN INK        
 
WHITE BOX                    16      -     -    16     -     -    16     -      -     -     10      3     -     -     -      -     3    15     1     -    10     5     1 
                           41.0               41.0              41.0                      37.0   50.0                           60.0  46.9  25.0        38.5  45.5 100.0 
                                                                                                                                                                      UV 
 
OTHER - DID NOT MATCH        18      -     -    18     -     -    18     -      -     -     14      1     1     -     -      -     2    12     3     2    12     5     - 
CODES ABOVE                46.2               46.2              46.2                      51.9   16.7 100.0                     40.0  37.5  75.0 100.0  46.2  45.5       
                                                                                             l          KLQ                                          R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          25      -     -    25     -     -    25     -      -     -     16      4     1     1     -      -     3    19     3     2    14     9     2 
                           51.0               51.0              51.0                      50.0   50.0 100.0 100.0               42.9  48.7  60.0  66.7  48.3  60.0 100.0 
                                                                                                        KLQ   KLQ                                                     UV 
 
NO                           22      -     -    22     -     -    22     -      -     -     14      4     -     -     -      -     4    18     2     1    14     6     - 
                           44.9               44.9              44.9                      43.8   50.0                           57.1  46.2  40.0  33.3  48.3  40.0       
 
DON'T KNOW                    2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     1     -     - 
                            4.1                4.1               4.1                       6.2                                         5.1               3.4             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              25      -     -    25     -     -    25     -      -     -     16      4     1     1     -      -     3    19     3     2    14     9     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
METRO                         7      -     -     7     -     -     7     -      -     -      4      2     -     -     -      -     1     6     -     1     3     4     - 
                           28.0               28.0              28.0                      25.0   50.0                           33.3  31.6        50.0  21.4  44.4       
 
YOUR WASTE HAULER             9      -     -     9     -     -     9     -      -     -      6      1     -     -     -      -     2     7     1     -     6     3     - 
                           36.0               36.0              36.0                      37.5   25.0                           66.7  36.8  33.3        42.9  33.3       
 
A LOCAL GOVERNMENT            8      -     -     8     -     -     8     -      -     -      5      1     1     1     -      -     -     5     2     1     4     2     2 
RECYCLING SPECIALIST       32.0               32.0              32.0                      31.2   25.0 100.0 100.0                     26.3  66.7  50.0  28.6  22.2 100.0 
                                                                                                         KL    KL                                                     UV 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            4.0                4.0               4.0                       6.2                                         5.3               7.1             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                     19      -     -    19     -     -    19     -      -     -     13      2     -     -     -      -     4    14     2     2    13     5     1 
                           41.3               41.3              41.3                      41.9   33.3                           57.1  37.8  50.0  66.7  46.4  35.7  50.0 
 
STAYED THE SAME              25      -     -    25     -     -    25     -      -     -     17      3     1     1     -      -     3    21     2     1    13     9     1 
                           54.3               54.3              54.3                      54.8   50.0 100.0 100.0               42.9  56.8  50.0  33.3  46.4  64.3  50.0 
                                                                                                        KLQ   KLQ 
 
DON'T KNOW/NOT SURE           2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     2     -     - 
                            4.3                4.3               4.3                       3.2   16.7                                  5.4               7.1             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              19      -     -    19     -     -    19     -      -     -     13      2     -     -     -      -     4    14     2     2    13     5     1 
                          100.0              100.0             100.0                     100.0  100.0                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
EDUCATION/MORE PEOPLE         4      -     -     4     -     -     4     -      -     -      3      -     -     -     -      -     1     2     -     2     2     2     - 
ARE AWARE OF RECYCLING     21.1               21.1              21.1                      23.1                                  25.0  14.3       100.0  15.4  40.0       
                                                                                                                                                     R 
 
GROWING BUSINESS/MORE         4      -     -     4     -     -     4     -      -     -      1      -     -     -     -      -     3     3     -     -     2     2     - 
EMPLOYEES                  21.1               21.1              21.1                       7.7                                  75.0  21.4              15.4  40.0       
                                                                                                                                   K 
 
MORE PAPERS/MORE              4      -     -     4     -     -     4     -      -     -      2      1     -     -     -      -     1     4     -     -     4     -     - 
RECYCLING/MORE MAIL        21.1               21.1              21.1                      15.4   50.0                           25.0  28.6              30.8             
 
HAVE BINS/BOXES TO PUT        2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     1     1     -     1     1     - 
RECYCLING IN/NEED BOXES    10.5               10.5              10.5                      15.4                                         7.1  50.0         7.7  20.0       
BY EMPLOYEE DESKS         
 
ENFORCING PEOPLE TO           2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     1     1     -     2     -     - 
FOLLOW THE RECYCLING       10.5               10.5              10.5                      15.4                                         7.1  50.0        15.4             
RULES                     
 
RECYCLED ON THEIR OWN/        1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
PERSONAL MOTIVATION         5.3                5.3               5.3                       7.7                                         7.1               7.7             
 
HAVE BINS FOR                 1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
CONFIDENTIAL PAPERS         5.3                5.3               5.3                       7.7                                         7.1               7.7             
 
OTHER                         1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     -     1 
                            5.3                5.3               5.3                       7.7                                         7.1                         100.0 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            5.3                5.3               5.3                             50.0                                  7.1               7.7             
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS        26      -     -    26     -     -    26     -      -     -     17      2     1     -     -      -     6    21     3     1    15     9     1 
MUCH AS POSSIBLE           53.1               53.1              53.1                      53.1   25.0 100.0                     85.7  53.8  60.0  33.3  51.7  60.0  50.0 
                                                                                                         KL                       KL 
 
LAZINESS/FORGETFUL            4      -     -     4     -     -     4     -      -     -      2      1     -     -     -      -     1     2     -     2     3     1     - 
                            8.2                8.2               8.2                       6.2   12.5                           14.3   5.1        66.7  10.3   6.7       
                                                                                                                                                     R 
 
TIME RESTRAINTS               3      -     -     3     -     -     3     -      -     -      3      -     -     -     -      -     -     3     -     -     2     1     - 
                            6.1                6.1               6.1                       9.4                                         7.7               6.9   6.7       
 
WE DON'T HAVE/USE MUCH        3      -     -     3     -     -     3     -      -     -      1      1     -     1     -      -     -     3     -     -     1     1     1 
PAPER                       6.1                6.1               6.1                       3.1   12.5       100.0                      7.7               3.4   6.7  50.0 
                                                                                                               KL 
 
CONFIDENTIAL/SENSITIVE        3      -     -     3     -     -     3     -      -     -      3      -     -     -     -      -     -     2     1     -     2     1     - 
FORMS OR PAPER (THAT        6.1                6.1               6.1                       9.4                                         5.1  20.0         6.9   6.7       
NEED TO BE SHREDDED       
FIRST)                    
 
EDUCATION/TRAINING/THE        2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     1     1     - 
EMPLOYEES BEING MORE        4.1                4.1               4.1                       6.2                                         5.1               3.4   6.7       
AWARE                     
 
NO PLACE TO KEEP              2      -     -     2     -     -     2     -      -     -      -      2     -     -     -      -     -     1     1     -     1     -     - 
RECYCLING CONTAINERS        4.1                4.1               4.1                             25.0                                  2.6  20.0         3.4             
 
NO ONE TO HAUL IT AWAY        1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            2.0                2.0               2.0                       3.1                                         2.6                     6.7       
 
OTHER                         1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            2.0                2.0               2.0                             12.5                                  2.6               3.4             
 
DON'T KNOW                    4      -     -     4     -     -     4     -      -     -      3      1     -     -     -      -     -     3     -     -     3     -     - 
                            8.2                8.2               8.2                       9.4   12.5                                  7.7              10.3             
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO YOU REMEMBER RECEIVING A VISIT FROM A GRESHAM RECYCLING SPECIALIST ASKING IF YOU WANTED FREE PAPER  
RECYCLING BOXES OR ASSISTANCE? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          32      -     -    32     -     -    32     -      -     -     22      4     1     1     -      -     4    27     3     2    17    12     2 
                           65.3               65.3              65.3                      68.8   50.0 100.0 100.0               57.1  69.2  60.0  66.7  58.6  80.0 100.0 
                                                                                                        KLQ   KLQ                                                     Uv 
 
NO                           12      -     -    12     -     -    12     -      -     -      6      4     -     -     -      -     2     9     1     1     9     2     - 
                           24.5               24.5              24.5                      18.8   50.0                           28.6  23.1  20.0  33.3  31.0  13.3       
                                                                                                    k 
 
DON'T KNOW                    5      -     -     5     -     -     5     -      -     -      4      -     -     -     -      -     1     3     1     -     3     1     - 
                           10.2               10.2              10.2                      12.5                                  14.3   7.7  20.0        10.3   6.7       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
PROCESS OF RECEIVING YOUR PAPER RECYCLING BOXES? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              30      -     -    30     -     -    30     -      -     -     21      3     -     1     -      -     5    25     3     1    19     9     2 
===============            65.2               65.2              65.2                      67.7   50.0       100.0               71.4  67.6  75.0  33.3  67.9  64.3 100.0 
                                                                                                              KLq                                                     UV 
 
 5 VERY SATISFIED            25      -     -    25     -     -    25     -      -     -     17      3     -     1     -      -     4    21     2     1    16     7     2 
                           54.3               54.3              54.3                      54.8   50.0       100.0               57.1  56.8  50.0  33.3  57.1  50.0 100.0 
                                                                                                              KLQ                                                     UV 
 
 4                            5      -     -     5     -     -     5     -      -     -      4      -     -     -     -      -     1     4     1     -     3     2     - 
                           10.9               10.9              10.9                      12.9                                  14.3  10.8  25.0        10.7  14.3       
 
3 - NEUTRAL                   4      -     -     4     -     -     4     -      -     -      4      -     -     -     -      -     -     4     -     -     3     1     - 
                            8.7                8.7               8.7                      12.9                                        10.8              10.7   7.1       
 
DISSATISFIED (NET)            1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
==================          2.2                2.2               2.2                             16.7                                  2.7                     7.1       
 
 1 VERY DISSATISFIED          1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
                            2.2                2.2               2.2                             16.7                                  2.7                     7.1       
 
NEVER RECEIVED BOXES          8      -     -     8     -     -     8     -      -     -      5      1     1     -     -      -     1     5     -     2     4     2     - 
                           17.4               17.4              17.4                      16.1   16.7 100.0                     14.3  13.5        66.7  14.3  14.3       
                                                                                                        KLQ                                          r 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                             16.7                                  2.7               3.6             
 
REFUSED                       2      -     -     2     -     -     2     -      -     -      1      -     -     -     -      -     1     1     1     -     1     1     - 
                            4.3                4.3               4.3                       3.2                                  14.3   2.7  25.0         3.6   7.1       
 
MEAN                      4.514      -     - 4.514     -     - 4.514     -      -     - 4.5200 4.0000     - 5.000     -      - 4.800 4.467 4.667 5.000 4.591 4.273 5.000 
STANDARD DEVIATION        0.919      -     - 0.919     -     - 0.919     -      -     - 0.7703 2.0000     -   0.0     -      - 0.447 0.973 0.577   0.0 0.734 1.272   0.0 
STANDARD ERROR            0.155              0.155             0.155                    0.1541 1.0000         0.0              0.200 0.178 0.333   0.0 0.157 0.384   0.0 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
CAPACITY OR AMOUNT OF PAPER EACH BOX WILL HOLD 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              30      -     -    30     -     -    30     -      -     -     22      2     -     1     -      -     5    25     4     -    19     9     2 
===============            65.2               65.2              65.2                      71.0   33.3       100.0               71.4  67.6 100.0        67.9  64.3 100.0 
                                                                                             l                KLq                              R                      UV 
 
 5 VERY SATISFIED            21      -     -    21     -     -    21     -      -     -     16      -     -     1     -      -     4    17     3     -    12     7     2 
                           45.7               45.7              45.7                      51.6              100.0               57.1  45.9  75.0        42.9  50.0 100.0 
                                                                                                               KQ                                                     UV 
 
 4                            9      -     -     9     -     -     9     -      -     -      6      2     -     -     -      -     1     8     1     -     7     2     - 
                           19.6               19.6              19.6                      19.4   33.3                           14.3  21.6  25.0        25.0  14.3       
 
3 - NEUTRAL                   4      -     -     4     -     -     4     -      -     -      3      1     -     -     -      -     -     3     -     1     2     2     - 
                            8.7                8.7               8.7                       9.7   16.7                                  8.1        33.3   7.1  14.3       
 
DISSATISFIED (NET)            2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     2     -     - 
==================          4.3                4.3               4.3                       3.2   16.7                                  5.4               7.1             
 
 2                            1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                       3.2                                         2.7               3.6             
 
 1 VERY DISSATISFIED          1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                             16.7                                  2.7               3.6             
 
NEVER RECEIVED BOXES          9      -     -     9     -     -     9     -      -     -      5      1     1     -     -      -     2     6     -     2     4     3     - 
                           19.6               19.6              19.6                      16.1   16.7 100.0                     28.6  16.2        66.7  14.3  21.4       
                                                                                                        KLQ                                          r 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                             16.7                                  2.7               3.6             
 
MEAN                      4.333      -     - 4.333     -     - 4.333     -      -     - 4.4231 3.0000     - 5.000     -      - 4.800 4.300 4.750 3.000 4.217 4.455 5.000 
                                                                                             L                                     L           t 
STANDARD DEVIATION        0.986      -     - 0.986     -     - 0.986     -      -     - 0.8566 1.4142     -   0.0     -      - 0.447 1.022 0.500   0.0 1.085 0.820   0.0 
STANDARD ERROR            0.164              0.164             0.164                    0.1680 0.7071         0.0              0.200 0.187 0.250   0.0 0.226 0.247   0.0 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) HOW  
STURDY THE BOX IS 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              31      -     -    31     -     -    31     -      -     -     24      2     -     -     -      -     5    25     4     1    22     8     1 
===============            67.4               67.4              67.4                      77.4   33.3                           71.4  67.6 100.0  33.3  78.6  57.1  50.0 
                                                                                             L                                                RT 
 
 5 VERY SATISFIED            21      -     -    21     -     -    21     -      -     -     16      1     -     -     -      -     4    16     3     1    13     7     1 
                           45.7               45.7              45.7                      51.6   16.7                           57.1  43.2  75.0  33.3  46.4  50.0  50.0 
                                                                                             L                                     l 
 
 4                           10      -     -    10     -     -    10     -      -     -      8      1     -     -     -      -     1     9     1     -     9     1     - 
                           21.7               21.7              21.7                      25.8   16.7                           14.3  24.3  25.0        32.1   7.1       
                                                                                                                                                           V 
 
3 - NEUTRAL                   4      -     -     4     -     -     4     -      -     -      2      1     -     1     -      -     -     4     -     -     1     2     1 
                            8.7                8.7               8.7                       6.5   16.7       100.0                     10.8               3.6  14.3  50.0 
                                                                                                               KL 
 
DISSATISFIED (NET)            1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
==================          2.2                2.2               2.2                             16.7                                  2.7                     7.1       
 
 2                            1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
                            2.2                2.2               2.2                             16.7                                  2.7                     7.1       
 
NEVER RECEIVED BOXES          9      -     -     9     -     -     9     -      -     -      5      1     1     -     -      -     2     6     -     2     4     3     - 
                           19.6               19.6              19.6                      16.1   16.7 100.0                     28.6  16.2        66.7  14.3  21.4       
                                                                                                        KLQ                                          r 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                             16.7                                  2.7               3.6             
 
MEAN                      4.417      -     - 4.417     -     - 4.417     -      -     - 4.5385 3.5000     - 3.000     -      - 4.800 4.333 4.750 5.000 4.522 4.273 4.000 
                                                                                            LN                                    lN 
STANDARD DEVIATION        0.806      -     - 0.806     -     - 0.806     -      -     - 0.6469 1.2910     -   0.0     -      - 0.447 0.844 0.500   0.0 0.593 1.104 1.414 
STANDARD ERROR            0.134              0.134             0.134                    0.1269 0.6455         0.0              0.200 0.154 0.250   0.0 0.124 0.333 1.000 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
RECYCLING INFORMATION PRINTED ON THE SIDE OF THE BOX 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              26      -     -    26     -     -    26     -      -     -     20      2     -     -     -      -     4    20     4     1    18     7     1 
===============            56.5               56.5              56.5                      64.5   33.3                           57.1  54.1 100.0  33.3  64.3  50.0  50.0 
                                                                                                                                              RT 
 
 5 VERY SATISFIED            20      -     -    20     -     -    20     -      -     -     16      1     -     -     -      -     3    15     3     1    14     5     1 
                           43.5               43.5              43.5                      51.6   16.7                           42.9  40.5  75.0  33.3  50.0  35.7  50.0 
                                                                                             L 
 
 4                            6      -     -     6     -     -     6     -      -     -      4      1     -     -     -      -     1     5     1     -     4     2     - 
                           13.0               13.0              13.0                      12.9   16.7                           14.3  13.5  25.0        14.3  14.3       
 
3 - NEUTRAL                   5      -     -     5     -     -     5     -      -     -      5      -     -     -     -      -     -     5     -     -     3     2     - 
                           10.9               10.9              10.9                      16.1                                        13.5              10.7  14.3       
 
DISSATISFIED (NET)            4      -     -     4     -     -     4     -      -     -      -      2     -     1     -      -     1     4     -     -     2     1     1 
==================          8.7                8.7               8.7                             33.3       100.0               14.3  10.8               7.1   7.1  50.0 
                                                                                                               LQ 
 
 2                            3      -     -     3     -     -     3     -      -     -      -      1     -     1     -      -     1     3     -     -     1     1     1 
                            6.5                6.5               6.5                             16.7       100.0               14.3   8.1               3.6   7.1  50.0 
                                                                                                               LQ 
 
 1 VERY DISSATISFIED          1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                             16.7                                  2.7               3.6             
 
NEVER RECEIVED BOXES          9      -     -     9     -     -     9     -      -     -      5      1     1     -     -      -     2     6     -     2     4     3     - 
                           19.6               19.6              19.6                      16.1   16.7 100.0                     28.6  16.2        66.7  14.3  21.4       
                                                                                                        KLQ                                          r 
 
DON'T KNOW                    2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     1     1     - 
                            4.3                4.3               4.3                       3.2   16.7                                  5.4               3.6   7.1       
 
MEAN                      4.171      -     - 4.171     -     - 4.171     -      -     - 4.4400 3.0000     - 2.000     -      - 4.200 4.034 4.750 5.000 4.261 4.100 3.500 
                                                                                            LN 
STANDARD DEVIATION        1.150      -     - 1.150     -     - 1.150     -      -     - 0.8206 1.8257     -   0.0     -      - 1.304 1.210 0.500   0.0 1.137 1.101 2.121 
STANDARD ERROR            0.194              0.194             0.194                    0.1641 0.9129         0.0              0.583 0.225 0.250   0.0 0.237 0.348 1.500 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
OVERALL APPEARANCE OF THE BOXES 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              29      -     -    29     -     -    29     -      -     -     21      2     -     1     -      -     5    24     4     -    18     9     2 
===============            63.0               63.0              63.0                      67.7   33.3       100.0               71.4  64.9 100.0        64.3  64.3 100.0 
                                                                                                              KLq                              R                      UV 
 
 5 VERY SATISFIED            21      -     -    21     -     -    21     -      -     -     16      1     -     -     -      -     4    17     3     -    13     7     1 
                           45.7               45.7              45.7                      51.6   16.7                           57.1  45.9  75.0        46.4  50.0  50.0 
                                                                                             L                                     l 
 
 4                            8      -     -     8     -     -     8     -      -     -      5      1     -     1     -      -     1     7     1     -     5     2     1 
                           17.4               17.4              17.4                      16.1   16.7       100.0               14.3  18.9  25.0        17.9  14.3  50.0 
                                                                                                              KLQ 
 
3 - NEUTRAL                   6      -     -     6     -     -     6     -      -     -      5      1     -     -     -      -     -     5     -     1     5     1     - 
                           13.0               13.0              13.0                      16.1   16.7                                 13.5        33.3  17.9   7.1       
 
DISSATISFIED (NET)            1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
==================          2.2                2.2               2.2                             16.7                                  2.7                     7.1       
 
 1 VERY DISSATISFIED          1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
                            2.2                2.2               2.2                             16.7                                  2.7                     7.1       
 
NEVER RECEIVED BOXES          9      -     -     9     -     -     9     -      -     -      5      1     1     -     -      -     2     6     -     2     4     3     - 
                           19.6               19.6              19.6                      16.1   16.7 100.0                     28.6  16.2        66.7  14.3  21.4       
                                                                                                        KLQ                                          r 
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            2.2                2.2               2.2                             16.7                                  2.7               3.6             
 
MEAN                      4.333      -     - 4.333     -     - 4.333     -      -     - 4.4231 3.2500     - 4.000     -      - 4.800 4.300 4.750 3.000 4.348 4.273 4.500 
                                                                                             L                                     l           t 
STANDARD DEVIATION        0.956      -     - 0.956     -     - 0.956     -      -     - 0.8086 1.7078     -   0.0     -      - 0.447 0.988 0.500   0.0 0.832 1.272 0.707 
STANDARD ERROR            0.159              0.159             0.159                    0.1586 0.8539         0.0              0.200 0.180 0.250   0.0 0.173 0.384 0.500 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DID YOU HAVE DESK-SIDE PAPER RECYCLING BOXES BEFORE YOU CALLED METRO? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              46      -     -    46     -     -    46     -      -     -     31      6     1     1     -      -     7    37     4     3    28    14     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          15      -     -    15     -     -    15     -      -     -      9      3     1     -     -      -     2    12     2     1    10     4     - 
                           32.6               32.6              32.6                      29.0   50.0 100.0                     28.6  32.4  50.0  33.3  35.7  28.6       
                                                                                                        KLQ 
 
NO                           27      -     -    27     -     -    27     -      -     -     19      2     -     1     -      -     5    21     2     2    14    10     2 
                           58.7               58.7              58.7                      61.3   33.3       100.0               71.4  56.8  50.0  66.7  50.0  71.4 100.0 
                                                                                                              KLq                                                     UV 
 
DON'T KNOW                    4      -     -     4     -     -     4     -      -     -      3      1     -     -     -      -     -     4     -     -     4     -     - 
                            8.7                8.7               8.7                       9.7   16.7                                 10.8              14.3             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                  2      -     -     2     -     -     2     -      -     -      1      -     -     -     -      -     1     2     -     -     1     1     - 
                            4.1                4.1               4.1                       3.1                                  14.3   5.1               3.4   6.7       
 
YES - VISITED THE             2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     1     1     - 
WEBSITE                     4.1                4.1               4.1                       6.2                                         5.1               3.4   6.7       
 
NO                           45      -     -    45     -     -    45     -      -     -     29      8     1     1     -      -     6    35     5     3    27    13     2 
                           91.8               91.8              91.8                      90.6  100.0 100.0 100.0               85.7  89.7 100.0 100.0  93.1  86.7 100.0 
                                                                                                    k     k     k                              R     R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          13      -     -    13     -     -    13     -      -     -      8      3     1     -     -      -     1    10     2     1     8     4     1 
                           26.5               26.5              26.5                      25.0   37.5 100.0                     14.3  25.6  40.0  33.3  27.6  26.7  50.0 
                                                                                                        KLQ 
 
NO                           30      -     -    30     -     -    30     -      -     -     19      5     -     1     -      -     5    23     3     2    19     8     1 
                           61.2               61.2              61.2                      59.4   62.5       100.0               71.4  59.0  60.0  66.7  65.5  53.3  50.0 
                                                                                                              KLq 
 
DON'T KNOW                    5      -     -     5     -     -     5     -      -     -      4      -     -     -     -      -     1     5     -     -     2     3     - 
                           10.2               10.2              10.2                      12.5                                  14.3  12.8               6.9  20.0       
 
REFUSED                       1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     -     - 
                            2.0                2.0               2.0                       3.1                                         2.6                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              13      -     -    13     -     -    13     -      -     -      8      3     1     -     -      -     1    10     2     1     8     4     1 
                          100.0              100.0             100.0                     100.0  100.0 100.0                    100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE               5      -     -     5     -     -     5     -      -     -      4      -     1     -     -      -     -     2     2     1     3     2     - 
PREVENTION                 38.5               38.5              38.5                      50.0        100.0                           20.0 100.0 100.0  37.5  50.0       
                                                                                                          K                                    R     R 
 
INFORMATION ABOUT WHERE       6      -     -     6     -     -     6     -      -     -      3      2     1     -     -      -     -     5     -     1     5     1     - 
TO TAKE NON-PAPER          46.2               46.2              46.2                      37.5   66.7 100.0                           50.0       100.0  62.5  25.0       
RECYCLING                                                                                                 K                                          R 
 
WHERE TO BUY PRODUCTS         2      -     -     2     -     -     2     -      -     -      1      -     1     -     -      -     -     1     -     1     1     1     - 
MADE FROM RECYCLED         15.4               15.4              15.4                      12.5        100.0                           10.0       100.0  12.5  25.0       
MATERIALS                                                                                                 K                                          R 
 
OR SOMETHING ELSE             2      -     -     2     -     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     1     -     1 
                           15.4               15.4              15.4                      12.5   33.3                                 20.0              12.5       100.0 
                                                                                                                                                                       U 
 
DON'T KNOW/NOT SURE           2      -     -     2     -     -     2     -      -     -      -      1     -     -     -      -     1     2     -     -     2     -     - 
                           15.4               15.4              15.4                             33.3                          100.0  20.0              25.0             
                                                                                                                                   L 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Gresham Box Requestors 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              33      -     -    33     -     -    33     -      -     -     22      4     1     1     -      -     5    28     3     2    17    13     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 21      -     -    21     -     -    21     -      -     -     15      3     1     -     -      -     2    16     3     2    12     7     1 
============               63.6               63.6              63.6                      68.2   75.0 100.0                     40.0  57.1 100.0 100.0  70.6  53.8  50.0 
                                                                                                         KQ                                    R     R 
 
 10 EXTREMELY LIKELY         13      -     -    13     -     -    13     -      -     -     10      1     1     -     -      -     1    10     2     1     8     4     1 
                           39.4               39.4              39.4                      45.5   25.0 100.0                     20.0  35.7  66.7  50.0  47.1  30.8  50.0 
                                                                                                        KLQ 
 
 9                            1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            3.0                3.0               3.0                       4.5                                         3.6                     7.7       
 
 8                            2      -     -     2     -     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     2     -     - 
                            6.1                6.1               6.1                       9.1                                         7.1              11.8             
 
 7                            4      -     -     4     -     -     4     -      -     -      2      2     -     -     -      -     -     2     1     1     2     1     - 
                           12.1               12.1              12.1                       9.1   50.0                                  7.1  33.3  50.0  11.8   7.7       
 
 6                            1      -     -     1     -     -     1     -      -     -      -      -     -     -     -      -     1     1     -     -     -     1     - 
                            3.0                3.0               3.0                                                            20.0   3.6                     7.7       
 
5 NEUTRAL                     8      -     -     8     -     -     8     -      -     -      5      -     -     -     -      -     3     8     -     -     3     5     - 
                           24.2               24.2              24.2                      22.7                                  60.0  28.6              17.6  38.5       
 
NOT LIKELY (NET)              3      -     -     3     -     -     3     -      -     -      2      -     -     1     -      -     -     3     -     -     1     1     1 
================            9.1                9.1               9.1                       9.1              100.0                     10.7               5.9   7.7  50.0 
                                                                                                                K 
 
 2                            1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            3.0                3.0               3.0                       4.5                                         3.6                     7.7       
 
 1                            1      -     -     1     -     -     1     -      -     -      -      -     -     1     -      -     -     1     -     -     -     -     1 
                            3.0                3.0               3.0                                        100.0                      3.6                          50.0 
 
 0 NOT AT ALL LIKELY          1      -     -     1     -     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            3.0                3.0               3.0                       4.5                                         3.6               5.9             
 
DON'T KNOW                    1      -     -     1     -     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
                            3.0                3.0               3.0                             25.0                                  3.6               5.9             
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
MEAN                      7.250      -     - 7.250     -     - 7.250     -      -     - 7.5455 8.0000 10.00 1.000     -      - 6.200 6.963 9.000 8.500 7.812 6.846 5.500 
                                                                                             N      n                              n 
STANDARD DEVIATION        2.918      -     - 2.918     -     - 2.918     -      -     - 2.9557 1.7321   0.0   0.0     -      - 2.168 3.032 1.732 2.121 2.880 2.672 6.364 
STANDARD ERROR            0.516              0.516             0.516                    0.6301 1.0000   0.0   0.0              0.970 0.583 1.000 1.500 0.720 0.741 4.500 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              13      -     -    13     -     -    13     -      -     -      8      3     -     1     -      -     1     9     2     1     5     5     1 
                          100.0              100.0             100.0                     100.0  100.0       100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                           5      -     -     5     -     -     5     -      -     -      3      2     -     -     -      -     -     3     1     -     1     2     - 
                           38.5               38.5              38.5                      37.5   66.7                                 33.3  50.0        20.0  40.0       
 
NO                            8      -     -     8     -     -     8     -      -     -      5      1     -     1     -      -     1     6     1     1     4     3     1 
                           61.5               61.5              61.5                      62.5   33.3       100.0              100.0  66.7  50.0 100.0  80.0  60.0 100.0 
                                                                                                               KL                 KL                 R                 v 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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GENDER 
Gresham Box Requestors 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              49      -     -    49     -     -    49     -      -     -     32      8     1     1     -      -     7    39     5     3    29    15     2 
                          100.0              100.0             100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                         10      -     -    10     -     -    10     -      -     -      5      3     1     -     -      -     1     5     2     2     7     2     - 
                           20.4               20.4              20.4                      15.6   37.5 100.0                     14.3  12.8  40.0  66.7  24.1  13.3       
                                                                                                        KLQ                                          r 
 
FEMALE                       39      -     -    39     -     -    39     -      -     -     27      5     -     1     -      -     6    34     3     1    22    13     2 
                           79.6               79.6              79.6                      84.4   62.5       100.0               85.7  87.2  60.0  33.3  75.9  86.7 100.0 
                                                                                                               KL                        t                             U 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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TYPE FROM SAMPLE 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
GRESHAM BOX REQUESTORS       49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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JURISDICTION FROM SAMPLE 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
EAST MULTNOMAH COUNTY        49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS       32    31     1    20    10    25     6    13    17     8     8    11     28      22    14    14    16    30    21     5    10    14    16    14 
FINANCIAL, MEDICAL, OR     65.3  67.4  33.3  66.7  66.7  65.8  75.0  68.4  68.0  72.7  47.1  55.0   66.7    66.7  87.5  56.0  66.7  71.4  65.6  62.5  62.5  77.8  64.0  63.6 
PROFESSIONAL SERVICE                                                                                                Ps 
 
A RETAIL STORE SELLING        8     6     2     5     1     6     -     2     3     1     5     4      6       6     -     4     2     5     4     2     3     1     4     4 
GOODS                      16.3  13.0  66.7  16.7   6.7  15.8        10.5  12.0   9.1  29.4  20.0   14.3    18.2        16.0   8.3  11.9  12.5  25.0  18.8   5.6  16.0  18.2 
                                          b 
 
HOSPITAL OR MEDICAL           7     7     -     4     3     6     1     4     3     1     4     4      6       4     1     5     6     7     6     1     3     2     3     4 
CLINIC                     14.3  15.2        13.3  20.0  15.8  12.5  21.1  12.0   9.1  23.5  20.0   14.3    12.1   6.2  20.0  25.0  16.7  18.8  12.5  18.8  11.1  12.0  18.2 
                                                                                                                                 o 
 
PERSONAL SERVICES SUCH        1     1     -     1     -     -     1     -     1     -     -     1      1       1     -     1     -     -     -     -     -     -     1     - 
AS HAIRDRESSER OR           2.0   2.2         3.3              12.5         4.0               5.0    2.4     3.0         4.0                                       4.0       
PLUMBER                   
 
MANUFACTURER                  1     1     -     -     1     1     -     -     1     1     -     -      1       -     1     1     -     -     1     -     -     1     1     - 
                            2.0   2.2               6.7   2.6               4.0   9.1                2.4           6.2   4.0               3.1               5.6   4.0       
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Gresham Box Requestors 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES                39    37     2    25    11    31     6    14    21     7    12    15     32      27    10    18    18    35    24     8    15    12    19    18 
                           79.6  80.4  66.7  83.3  73.3  81.6  75.0  73.7  84.0  63.6  70.6  75.0   76.2    81.8  62.5  72.0  75.0  83.3  75.0 100.0  93.8  66.7  76.0  81.8 
                                                                                                                                                   V     V 
 
 1                            4     4     -     3     1     2     2     2     2     1     1     2      3       3     1     2     1     2     2     -     2     -     2     2 
                            8.2   8.7        10.0   6.7   5.3  25.0  10.5   8.0   9.1   5.9  10.0    7.1     9.1   6.2   8.0   4.2   4.8   6.2        12.5         8.0   9.1 
 
 2                            6     5     1     2     3     4     1     3     2     1     2     2      4       5     1     2     1     5     3     -     -     4     4     2 
                           12.2  10.9  33.3   6.7  20.0  10.5  12.5  15.8   8.0   9.1  11.8  10.0    9.5    15.2   6.2   8.0   4.2  11.9   9.4              22.2  16.0   9.1 
 
 3                           10     9     1     5     3     7     2     4     4     2     1     3      8       8     4     4     4     9     6     2     5     2     3     6 
                           20.4  19.6  33.3  16.7  20.0  18.4  25.0  21.1  16.0  18.2   5.9  15.0   19.0    24.2  25.0  16.0  16.7  21.4  18.8  25.0  31.2  11.1  12.0  27.3 
                                                                                                               k 
 
 4                            5     5     -     5     -     5     -     1     4     2     2     4      5       4     3     3     4     5     4     3     2     1     5     - 
                           10.2  10.9        16.7        13.2         5.3  16.0  18.2  11.8  20.0   11.9    12.1  18.8  12.0  16.7  11.9  12.5  37.5  12.5   5.6  20.0       
                                                                                                                                                   v 
 
 5                            4     4     -     4     -     4     -     -     3     -     1     -      4       2     -     1     1     4     3     1     2     2     1     3 
                            8.2   8.7        13.3        10.5              12.0         5.9          9.5     6.1         4.0   4.2   9.5   9.4  12.5  12.5  11.1   4.0  13.6 
 
 6                            5     5     -     3     2     5     -     2     3     -     3     2      4       2     1     4     5     5     4     1     3     1     1     3 
                           10.2  10.9        10.0  13.3  13.2        10.5  12.0        17.6  10.0    9.5     6.1   6.2  16.0  20.8  11.9  12.5  12.5  18.8   5.6   4.0  13.6 
 
 7                            2     2     -     1     1     1     1     1     1     -     -     -      1       1     -     1     1     2     1     1     -     -     2     - 
                            4.1   4.3         3.3   6.7   2.6  12.5   5.3   4.0                      2.4     3.0         4.0   4.2   4.8   3.1  12.5               8.0       
 
 8                            2     2     -     1     1     2     -     -     2     1     2     2      2       2     -     1     1     2     1     -     1     1     1     1 
                            4.1   4.3         3.3   6.7   5.3               8.0   9.1  11.8  10.0    4.8     6.1         4.0   4.2   4.8   3.1         6.2   5.6   4.0   4.5 
 
 9                            1     1     -     1     -     1     -     1     -     -     -     -      1       -     -     -     -     1     -     -     -     1     -     1 
                            2.0   2.2         3.3         2.6         5.3                            2.4                             2.4                     5.6         4.5 
 
10-49 EMPLOYEES               5     4     1     3     1     4     -     2     2     2     4     4      5       4     3     3     4     4     4     -     1     3     3     2 
                           10.2   8.7  33.3  10.0   6.7  10.5        10.5   8.0  18.2  23.5  20.0   11.9    12.1  18.8  12.0  16.7   9.5  12.5         6.2  16.7  12.0   9.1 
 
 10                           1     -     1     -     -     -     -     -     -     -     1     1      1       1     -     -     -     -     -     -     -     -     -     1 
                            2.0        33.3                                             5.9   5.0    2.4     3.0                                                         4.5 
 
 12                           2     2     -     1     1     2     -     -     2     1     1     1      2       1     1     1     2     2     2     -     -     2     1     1 
                            4.1   4.3         3.3   6.7   5.3               8.0   9.1   5.9   5.0    4.8     3.0   6.2   4.0   8.3   4.8   6.2              11.1   4.0   4.5 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

 
Table Q2 Page 5 
(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 16                           1     1     -     1     -     1     -     1     -     -     1     1      1       1     1     1     1     1     1     -     -     1     1     - 
                            2.0   2.2         3.3         2.6         5.3               5.9   5.0    2.4     3.0   6.2   4.0   4.2   2.4   3.1               5.6   4.0       
 
 40                           1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     1     -     1     - 
                            2.0   2.2         3.3         2.6         5.3         9.1   5.9   5.0    2.4     3.0   6.2   4.0   4.2   2.4   3.1         6.2         4.0       
 
50+ EMPLOYEES                 3     3     -     2     1     2     1     2     1     2     -     1      3       2     3     3     2     2     3     -     -     2     2     1 
                            6.1   6.5         6.7   6.7   5.3  12.5  10.5   4.0  18.2         5.0    7.1     6.1  18.8  12.0   8.3   4.8   9.4              11.1   8.0   4.5 
 
 60                           1     1     -     -     1     1     -     -     1     1     -     -      1       -     1     1     -     -     1     -     -     1     1     - 
                            2.0   2.2               6.7   2.6               4.0   9.1                2.4           6.2   4.0               3.1               5.6   4.0       
 
 65                           1     1     -     1     -     -     1     1     -     1     -     1      1       1     1     1     1     1     1     -     -     -     -     1 
                            2.0   2.2         3.3              12.5   5.3         9.1         5.0    2.4     3.0   6.2   4.0   4.2   2.4   3.1                           4.5 
 
 75                           1     1     -     1     -     1     -     1     -     -     -     -      1       1     1     1     1     1     1     -     -     1     1     - 
                            2.0   2.2         3.3         2.6         5.3                            2.4     3.0   6.2   4.0   4.2   2.4   3.1               5.6   4.0       
 
DON'T KNOW                    2     2     -     -     2     1     1     1     1     -     1     -      2       -     -     1     -     1     1     -     -     1     1     1 
                            4.1   4.3              13.3   2.6  12.5   5.3   4.0         5.9          4.8                 4.0         2.4   3.1               5.6   4.0   4.5 
 
MEAN                      9.468 9.773 5.000 10.40 8.846 9.405 11.71 13.78 7.250 18.36 8.312 10.10 10.525  9.5758 18.81 14.25 12.54 8.976 12.13 4.500 6.312 13.29 11.46 7.667 
                                                                                                                     r 
STANDARD DEVIATION        16.33 16.82 4.359 17.76 15.68 15.63 23.58 22.44 11.60 24.45 9.329 15.54 17.494 17.1228 25.71 21.82 19.38 15.38 19.58 1.414 9.178 20.98 19.14 13.47 
STANDARD ERROR            2.382 2.536 2.517 3.242 4.350 2.570 8.914 5.288 2.368 7.372 2.332 3.474 2.7661  2.9807 6.427 4.454 3.957 2.402 3.516 0.500 2.294 5.089 3.906 2.939 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER      42    39     3    27    12    32     7    16    22    11    15    20     42      26    15    21    22    36    28     8    14    15    21    20 
USED FOR PRINTERS AND      85.7  84.8 100.0  90.0  80.0  84.2  87.5  84.2  88.0 100.0  88.2 100.0  100.0    78.8  93.8  84.0  91.7  85.7  87.5 100.0  87.5  83.3  84.0  90.9 
COPIERS                                   B                                         N           N      N                                           v 
 
MIXED SCRAP PAPER            33    31     2    22     8    27     4    14    16     8    13    17     26      33    13    17    18    29    23     5    12    12    19    13 
                           67.3  67.4  66.7  73.3  53.3  71.1  50.0  73.7  64.0  72.7  76.5  85.0   61.9   100.0  81.2  68.0  75.0  69.0  71.9  62.5  75.0  66.7  76.0  59.1 
                                                                                                M           JKlM 
 
MAGAZINES, CATALOGS, OR      20    18     2    13     5    15     3     8    10     8    13    20     20      17    11    12    15    17    12     5     8     5    14     6 
TELEPHONE BOOKS            40.8  39.1  66.7  43.3  33.3  39.5  37.5  42.1  40.0  72.7  76.5 100.0   47.6    51.5  68.8  48.0  62.5  40.5  37.5  62.5  50.0  27.8  56.0  27.3 
                                                                                         Mn  JKMN                   RS          rs                 v                 X 
 
PAPER BAGS AND               17    16     1    10     6    15     1     7     8     6    17    13     15      13     7    12    11    15    11     2     7     6    10     7 
CORRUGATED CARDBOARD       34.7  34.8  33.3  33.3  40.0  39.5  12.5  36.8  32.0  54.5 100.0  65.0   35.7    39.4  43.8  48.0  45.8  35.7  34.4  25.0  43.8  33.3  40.0  31.8 
                                                            g                          JLMN    Mn 
 
NEWSPAPERS                   11    10     1     6     4     9     1     6     4    11     6     8     11       8     9     5     6     9     8     -     5     4     7     4 
                           22.4  21.7  33.3  20.0  26.7  23.7  12.5  31.6  16.0 100.0  35.3  40.0   26.2    24.2  56.2  20.0  25.0  21.4  25.0        31.2  22.2  28.0  18.2 
                                                                                 KLMN                             PQRS 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                 29    28     1    19     8    25     3    13    13     6     9    11     27      17     7    12    13    26    20     6    10    12    14    14 
                           59.2  60.9  33.3  63.3  53.3  65.8  37.5  68.4  52.0  54.5  52.9  55.0   64.3    51.5  43.8  48.0  54.2  61.9  62.5  75.0  62.5  66.7  56.0  63.6 
 
THE BUILDING OWNER OR        15    14     1     9     5    11     3     5     9     4     5     6     10      13     7     9     9    14    10     2     5     5     9     6 
PROPERTY MANAGEMENT FIRM   30.6  30.4  33.3  30.0  33.3  28.9  37.5  26.3  36.0  36.4  29.4  30.0   23.8    39.4  43.8  36.0  37.5  33.3  31.2  25.0  31.2  27.8  36.0  27.3 
 
NO GARBAGE SERVICE, YOU       1     1     -     1     -     -     1     -     1     -     -     1      1       1     -     1     -     -     -     -     -     -     1     - 
HAUL YOUR OWN GARBAGE       2.0   2.2         3.3              12.5         4.0               5.0    2.4     3.0         4.0                                       4.0       
 
OTHER                         1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     1     -     1     - 
                            2.0   2.2         3.3         2.6         5.3         9.1   5.9   5.0    2.4     3.0   6.2   4.0   4.2   2.4   3.1         6.2         4.0       
 
DON'T KNOW                    3     2     1     -     2     1     1     -     2     -     2     1      3       1     1     2     1     1     1     -     -     1     -     2 
                            6.1   4.3  33.3        13.3   2.6  12.5         8.0        11.8   5.0    7.1     3.0   6.2   8.0   4.2   2.4   3.1               5.6         9.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                           93.9 100.0       100.0 100.0 100.0 100.0 100.0 100.0  90.9  94.1  90.0   92.9    93.9 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  96.0  90.9 
 
NO                            3     -     3     -     -     -     -     -     -     1     1     2      3       2     -     -     -     -     -     -     -     -     1     2 
                            6.1       100.0                                       9.1   5.9  10.0    7.1     6.1                                                   4.0   9.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER      42    42     -    28    13    36     6    18    22     9    15    17     36      29    15    22    24    42    30     8    15    17    22    18 
USED FOR PRINTERS AND      91.3  91.3        93.3  86.7  94.7  75.0  94.7  88.0  90.0  93.8  94.4   92.3    93.5  93.8  88.0 100.0 100.0  93.8 100.0  93.8  94.4  91.7  90.0 
COPIERS                                                                                                                          p     p 
 
MIXED SCRAP PAPER            32    32     -    20    12    29     3    16    16     8    11    12     28      23    14    19    21    30    32     5    12    14    16    15 
                           69.6  69.6        66.7  80.0  76.3  37.5  84.2  64.0  80.0  68.8  66.7   71.8    74.2  87.5  76.0  87.5  71.4 100.0  62.5  75.0  77.8  66.7  75.0 
                                                            G                                                                    r         PqR 
 
PAPER BAGS AND               25    25     -    15    10    20     5    11    13     5    12    12     21      17    12    25    18    22    19     5     9     9    16     8 
CORRUGATED CARDBOARD       54.3  54.3        50.0  66.7  52.6  62.5  57.9  52.0  50.0  75.0  66.7   53.8    54.8  75.0 100.0  75.0  52.4  59.4  62.5  56.2  50.0  66.7  40.0 
                                                                                                                     r  OQRS     r                                   x 
 
MAGAZINES, CATALOGS, OR      24    24     -    16     8    22     2    13    11     6    11    15     22      18    13    18    24    24    21     6     9     9    15     8 
TELEPHONE BOOKS            52.2  52.2        53.3  53.3  57.9  25.0  68.4  44.0  60.0  68.8  83.3   56.4    58.1  81.2  72.0 100.0  57.1  65.6  75.0  56.2  50.0  62.5  40.0 
                                                            g           i                      MN                    r        oPRS 
 
NEWSPAPERS                   16    16     -    10     6    14     2    10     6     9     7    11     15      13    16    12    13    15    14     2     6     8    12     3 
                           34.8  34.8        33.3  40.0  36.8  25.0  52.6  24.0  90.0  43.8  61.1   38.5    41.9 100.0  48.0  54.2  35.7  43.8  25.0  37.5  44.4  50.0  15.0 
                                                                        I        KlMN                             PQRS                                               X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        11    10     1     9     1     7     3     6     4     4     3     5     10       8     6     5     6     9     9     3     2     3     6     5 
                           22.4  21.7  33.3  30.0   6.7  18.4  37.5  31.6  16.0  36.4  17.6  25.0   23.8    24.2  37.5  20.0  25.0  21.4  28.1  37.5  12.5  16.7  24.0  22.7 
                                                E 
 
HAS TO BE SPECIALLY          15    13     2     9     4    11     2     4     9     4     5     7     13      10     5     9     8    12    10     4     7     3     9     6 
PREPARED FOR RECYCLING     30.6  28.3  66.7  30.0  26.7  28.9  25.0  21.1  36.0  36.4  29.4  35.0   31.0    30.3  31.2  36.0  33.3  28.6  31.2  50.0  43.8  16.7  36.0  27.3 
                                                                                                                                                   v     v 
 
OR CANNOT BE RECYCLED        12    12     -     7     5    10     2     4     7     -     6     3     11       7     1     6     5    11     7     1     2     7     5     7 
                           24.5  26.1        23.3  33.3  26.3  25.0  21.1  28.0        35.3  15.0   26.2    21.2   6.2  24.0  20.8  26.2  21.9  12.5  12.5  38.9  20.0  31.8 
                                                                                                                           o           O     o                 u 
 
DON'T KNOW                   11    11     -     5     5    10     1     5     5     3     3     5      8       8     4     5     5    10     6     -     5     5     5     4 
                           22.4  23.9        16.7  33.3  26.3  12.5  26.3  20.0  27.3  17.6  25.0   19.0    24.2  25.0  20.0  20.8  23.8  18.8        31.2  27.8  20.0  18.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        16    15     1    12     3    13     2     6     9     3     3     5     14      11     6     7     7    15    11     3     1     9     9     6 
                           32.7  32.6  33.3  40.0  20.0  34.2  25.0  31.6  36.0  27.3  17.6  25.0   33.3    33.3  37.5  28.0  29.2  35.7  34.4  37.5   6.2  50.0  36.0  27.3 
                                                                                                                                                   u           U 
 
HAS TO BE SPECIALLY           1     1     -     -     1     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     1     -     1     - 
PREPARED FOR RECYCLING      2.0   2.2               6.7   2.6         5.3         9.1   5.9   5.0    2.4     3.0   6.2   4.0   4.2   2.4   3.1         6.2         4.0       
 
OR CANNOT BE RECYCLED        22    21     1    15     6    17     4     9    11     5    10    10     20      15     6    11    12    18    14     4    10     5    10    12 
                           44.9  45.7  33.3  50.0  40.0  44.7  50.0  47.4  44.0  45.5  58.8  50.0   47.6    45.5  37.5  44.0  50.0  42.9  43.8  50.0  62.5  27.8  40.0  54.5 
                                                                                                                                                         V 
 
DON'T KNOW                   10     9     1     3     5     7     2     3     5     2     3     4      7       6     3     6     4     8     6     1     4     4     5     4 
                           20.4  19.6  33.3  10.0  33.3  18.4  25.0  15.8  20.0  18.2  17.6  20.0   16.7    18.2  18.8  24.0  16.7  19.0  18.8  12.5  25.0  22.2  20.0  18.2 
                                                      d 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        22    20     2    12     8    17     3    10    10     7     9    10     19      15     8    10    12    19    17     2    10     7    11    11 
                           44.9  43.5  66.7  40.0  53.3  44.7  37.5  52.6  40.0  63.6  52.9  50.0   45.2    45.5  50.0  40.0  50.0  45.2  53.1  25.0  62.5  38.9  44.0  50.0 
                                                                                                                                                         t 
 
HAS TO BE SPECIALLY           4     4     -     4     -     3     1     2     2     1     -     1      4       2     1     1     1     4     3     1     -     2     -     4 
PREPARED FOR RECYCLING      8.2   8.7        13.3         7.9  12.5  10.5   8.0   9.1         5.0    9.5     6.1   6.2   4.0   4.2   9.5   9.4  12.5        11.1        18.2 
 
OR CANNOT BE RECYCLED         8     8     -     6     2     6     2     4     4     -     1     3      8       5     2     5     5     6     4     3     2     2     6     2 
                           16.3  17.4        20.0  13.3  15.8  25.0  21.1  16.0         5.9  15.0   19.0    15.2  12.5  20.0  20.8  14.3  12.5  37.5  12.5  11.1  24.0   9.1 
 
DON'T KNOW                   15    14     1     8     5    12     2     3     9     3     7     6     11      11     5     9     6    13     8     2     4     7     8     5 
                           30.6  30.4  33.3  26.7  33.3  31.6  25.0  15.8  36.0  27.3  41.2  30.0   26.2    33.3  31.2  36.0  25.0  31.0  25.0  25.0  25.0  38.9  32.0  22.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        16    16     -    12     4    12     4     6    10     4     2     4     16       8     6    10     7    14    13     3     5     6     7     8 
                           32.7  34.8        40.0  26.7  31.6  50.0  31.6  40.0  36.4  11.8  20.0   38.1    24.2  37.5  40.0  29.2  33.3  40.6  37.5  31.2  33.3  28.0  36.4 
                                                                                                       K 
 
HAS TO BE SPECIALLY           6     4     2     3     1     3     1     4     -     -     4     4      5       5     2     3     3     4     4     -     -     2     2     4 
PREPARED FOR RECYCLING     12.2   8.7  66.7  10.0   6.7   7.9  12.5  21.1              23.5  20.0   11.9    15.2  12.5  12.0  12.5   9.5  12.5              11.1   8.0  18.2 
                                          B 
 
OR CANNOT BE RECYCLED        15    14     1    10     4    13     1     4     9     5     7     8     14       8     4     6     9    12     9     3     8     4     7     8 
                           30.6  30.4  33.3  33.3  26.7  34.2  12.5  21.1  36.0  45.5  41.2  40.0   33.3    24.2  25.0  24.0  37.5  28.6  28.1  37.5  50.0  22.2  28.0  36.4 
                                                                                                                                                         v 
 
DON'T KNOW                   12    12     -     5     6    10     2     5     6     2     4     4      7      12     4     6     5    12     6     2     3     6     9     2 
                           24.5  26.1        16.7  40.0  26.3  25.0  26.3  24.0  18.2  23.5  20.0   16.7    36.4  25.0  24.0  20.8  28.6  18.8  25.0  18.8  33.3  36.0   9.1 
                                                                                                               m                                                     X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7E Page 14 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        25    24     1    15     9    22     2    11    13     8     9    11     23      18    11    13    16    24    22     3     8    12    12    12 
                           51.0  52.2  33.3  50.0  60.0  57.9  25.0  57.9  52.0  72.7  52.9  55.0   54.8    54.5  68.8  52.0  66.7  57.1  68.8  37.5  50.0  66.7  48.0  54.5 
                                                            g 
 
HAS TO BE SPECIALLY          11     9     2     5     4     7     2     4     5     1     5     6      9       8     2     5     5     9     5     2     4     3     8     3 
PREPARED FOR RECYCLING     22.4  19.6  66.7  16.7  26.7  18.4  25.0  21.1  20.0   9.1  29.4  30.0   21.4    24.2  12.5  20.0  20.8  21.4  15.6  25.0  25.0  16.7  32.0  13.6 
                                          b 
 
OR CANNOT BE RECYCLED         4     4     -     3     1     2     2     2     2     -     1     1      3       2     1     3     2     2     2     2     1     -     2     2 
                            8.2   8.7        10.0   6.7   5.3  25.0  10.5   8.0         5.9   5.0    7.1     6.1   6.2  12.0   8.3   4.8   6.2  25.0   6.2         8.0   9.1 
 
DON'T KNOW                    9     9     -     7     1     7     2     2     5     2     2     2      7       5     2     4     1     7     3     1     3     3     3     5 
                           18.4  19.6        23.3   6.7  18.4  25.0  10.5  20.0  18.2  11.8  10.0   16.7    15.2  12.5  16.0   4.2  16.7   9.4  12.5  18.8  16.7  12.0  22.7 
                                                e                                                                                      q 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        37    35     2    23    11    30     5    14    19     9    16    18     31      24    13    21    19    32    24     7    12    14    19    16 
                           75.5  76.1  66.7  76.7  73.3  78.9  62.5  73.7  76.0  81.8  94.1  90.0   73.8    72.7  81.2  84.0  79.2  76.2  75.0  87.5  75.0  77.8  76.0  72.7 
                                                                                         MN    mn 
 
HAS TO BE SPECIALLY          10    10     -     6     4     7     3     4     6     2     1     1      9       7     3     4     5     9     8     1     3     4     4     6 
PREPARED FOR RECYCLING     20.4  21.7        20.0  26.7  18.4  37.5  21.1  24.0  18.2   5.9   5.0   21.4    21.2  18.8  16.0  20.8  21.4  25.0  12.5  18.8  22.2  16.0  27.3 
                                                                                                      kL      kl 
 
DON'T KNOW                    2     1     1     1     -     1     -     1     -     -     -     1      2       2     -     -     -     1     -     -     1     -     2     - 
                            4.1   2.2  33.3   3.3         2.6         5.3                     5.0    4.8     6.1                     2.4               6.2         8.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               3     -     3     -     -     -     -     -     -     1     1     2      3       2     -     -     -     -     -     -     -     -     1     2 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         3     -     3     -     -     -     -     -     -     1     1     2      3       2     -     -     -     -     -     -     -     -     1     2 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               3     -     3     -     -     -     -     -     -     1     1     2      3       2     -     -     -     -     -     -     -     -     1     2 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         2     -     2     -     -     -     -     -     -     -     1     2      2       2     -     -     -     -     -     -     -     -     1     1 
                           66.7        66.7                                           100.0 100.0   66.7   100.0                                                 100.0  50.0 
 
HAS TO BE SPECIALLY           1     -     1     -     -     -     -     -     -     1     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
PREPARED FOR RECYCLING     33.3        33.3                                     100.0               33.3                                                                50.0 
                                                                                    M 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               3     -     3     -     -     -     -     -     -     1     1     2      3       2     -     -     -     -     -     -     -     -     1     2 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         1     -     1     -     -     -     -     -     -     1     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           33.3        33.3                                     100.0               33.3                                                                50.0 
                                                                                    M 
 
HAS TO BE SPECIALLY           2     -     2     -     -     -     -     -     -     -     1     2      2       2     -     -     -     -     -     -     -     -     1     1 
PREPARED FOR RECYCLING     66.7        66.7                                           100.0 100.0   66.7   100.0                                                 100.0  50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               3     -     3     -     -     -     -     -     -     1     1     2      3       2     -     -     -     -     -     -     -     -     1     2 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         1     -     1     -     -     -     -     -     -     1     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           33.3        33.3                                     100.0               33.3                                                                50.0 
                                                                                    M 
 
HAS TO BE SPECIALLY           2     -     2     -     -     -     -     -     -     -     1     2      2       2     -     -     -     -     -     -     -     -     1     1 
PREPARED FOR RECYCLING     66.7        66.7                                           100.0 100.0   66.7   100.0                                                 100.0  50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               3     -     3     -     -     -     -     -     -     1     1     2      3       2     -     -     -     -     -     -     -     -     1     2 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         1     -     1     -     -     -     -     -     -     1     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           33.3        33.3                                     100.0               33.3                                                                50.0 
                                                                                    M 
 
HAS TO BE SPECIALLY           2     -     2     -     -     -     -     -     -     -     1     2      2       2     -     -     -     -     -     -     -     -     1     1 
PREPARED FOR RECYCLING     66.7        66.7                                           100.0 100.0   66.7   100.0                                                 100.0  50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL               22    21     1    13     8    16     5     8    13     3     6     7     18      17     7    10    11    20    16     4     7     7    11    11 
                           44.9  45.7  33.3  43.3  53.3  42.1  62.5  42.1  52.0  27.3  35.3  35.0   42.9    51.5  43.8  40.0  45.8  47.6  50.0  50.0  43.8  38.9  44.0  50.0 
 
YES REMOVE STAPLES            1     1     -     -     1     1     -     -     1     -     1     1      1       1     -     1     1     1     1     -     -     1     1     - 
                            2.0   2.2               6.7   2.6               4.0         5.9   5.0    2.4     3.0         4.0   4.2   2.4   3.1               5.6   4.0       
 
YES, REMOVE PAPERCLIPS        2     2     -     2     -     1     1     1     1     -     -     1      2       1     1     1     1     2     2     1     1     -     1     1 
                            4.1   4.3         6.7         2.6  12.5   5.3   4.0               5.0    4.8     3.0   6.2   4.0   4.2   4.8   6.2  12.5   6.2         4.0   4.5 
 
YES, REMOVE TAPE              1     1     -     1     -     -     1     -     1     -     -     1      1       1     -     1     -     -     -     -     -     -     1     - 
                            2.0   2.2         3.3              12.5         4.0               5.0    2.4     3.0         4.0                                       4.0       
 
NO, NOTHING HAS TO BE        18    17     1    13     4    16     1     8     8     7     9     9     17       9     7    10    10    15    12     3     7     7     9     8 
REMOVED                    36.7  37.0  33.3  43.3  26.7  42.1  12.5  42.1  32.0  63.6  52.9  45.0   40.5    27.3  43.8  40.0  41.7  35.7  37.5  37.5  43.8  38.9  36.0  36.4 
                                                            G                       N     n 
 
DON'T KNOW                    3     3     -     1     1     3     -     1     1     -     -     -      1       3     -     1     -     3     -     -     1     2     2     - 
                            6.1   6.5         3.3   6.7   7.9         5.3   4.0                      2.4     9.1         4.0         7.1               6.2  11.1   8.0       
 
YES, REMOVE BOTH STAPLES      2     1     1     -     1     1     -     1     -     1     1     1      2       1     1     1     1     1     1     -     -     1     -     2 
AND PAPER CLIPS BUT NOT     4.1   2.2  33.3         6.7   2.6         5.3         9.1   5.9   5.0    4.8     3.0   6.2   4.0   4.2   2.4   3.1               5.6         9.1 
TAPE                      
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PAPER/COLORED PAPER/          2     1     1     1     -     1     -     -     1     -     1     1      2       2     -     -     -     1     1     1     -     -     -     2 
COPIER PAPER/PRINTER        4.1   2.2  33.3   3.3         2.6               4.0         5.9   5.0    4.8     6.1                     2.4   3.1  12.5                     9.1 
PAPER                     
 
TELEPHONE BOOKS/              2     1     1     -     1     1     -     -     1     -     1     1      1       2     -     1     -     1     -     -     -     1     1     1 
MAGAZINES/BROCHURES/        4.1   2.2  33.3         6.7   2.6               4.0         5.9   5.0    2.4     6.1         4.0         2.4                     5.6   4.0   4.5 
CATALOGUES                
 
PAPER TOWELS/KLEENEX/         1     1     -     1     -     1     -     -     1     -     1     1      1       1     -     1     1     1     1     1     -     -     1     - 
TISSUE                      2.0   2.2         3.3         2.6               4.0         5.9   5.0    2.4     3.0         4.0   4.2   2.4   3.1  12.5               4.0       
 
OTHER                         1     1     -     -     1     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     1     -     1     - 
                            2.0   2.2               6.7   2.6         5.3         9.1   5.9   5.0    2.4     3.0   6.2   4.0   4.2   2.4   3.1         6.2         4.0       
 
NO                           42    40     2    28    12    33     7    18    21    10    13    17     37      27    15    21    22    37    29     6    15    16    22    19 
                           85.7  87.0  66.7  93.3  80.0  86.8  87.5  94.7  84.0  90.9  76.5  85.0   88.1    81.8  93.8  84.0  91.7  88.1  90.6  75.0  93.8  88.9  88.0  86.4 
 
DON'T KNOW                    2     2     -     -     1     1     1     -     1     -     1     -      1       1     -     1     -     1     -     -     -     1     -     1 
                            4.1   4.3               6.7   2.6  12.5         4.0         5.9          2.4     3.0         4.0         2.4                     5.6         4.5 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER       30    30     -    30     -    25     5    13    16     6    10    13     27      22    10    15    16    28    20     8    12     8    16    14 
INTO ONE CONTAINER (DOES   65.2  65.2       100.0        65.8  62.5  68.4  64.0  60.0  62.5  72.2   69.2    71.0  62.5  60.0  66.7  66.7  62.5 100.0  75.0  44.4  66.7  70.0 
NOT NEED TO SEPARATE)                                                                                                                             UV     v 
 
OR SEPARATE DIFFERENT        15    15     -     -    15    12     3     6     9     4     6     5     12       8     6    10     8    13    12     -     4     9     8     6 
TYPES OF PAPER INTO TWO    32.6  32.6             100.0  31.6  37.5  31.6  36.0  40.0  37.5  27.8   30.8    25.8  37.5  40.0  33.3  31.0  37.5        25.0  50.0  33.3  30.0 
OR MORE CONTAINERS        
 
DON'T KNOW                    1     1     -     -     -     1     -     -     -     -     -     -      -       1     -     -     -     1     -     -     -     1     -     - 
                            2.2   2.2                     2.6                                                3.2                     2.4                     5.6             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                     36    36     -    23    12    36     -    16    19     9    13    14     30      26    13    18    21    34    28     7    14    17    20    14 
                           78.3  78.3        76.7  80.0  94.7        84.2  76.0  90.0  81.2  77.8   76.9    83.9  81.2  72.0  87.5  81.0  87.5  87.5  87.5  94.4  83.3  70.0 
 
SOME DO AND SOME DON'T        2     2     -     2     -     2     -     1     -     -     2     1      2       1     1     2     1     2     1     -     1     1     1     1 
                            4.3   4.3         6.7         5.3         5.3              12.5   5.6    5.1     3.2   6.2   8.0   4.2   4.8   3.1         6.2   5.6   4.2   5.0 
 
NO                            8     8     -     5     3     -     8     2     6     1     1     3      7       4     2     5     2     6     3     1     1     -     3     5 
                           17.4  17.4        16.7  20.0       100.0  10.5  24.0  10.0   6.2  16.7   17.9    12.9  12.5  20.0   8.3  14.3   9.4  12.5   6.2        12.5  25.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              10    10     -     7     3     2     8     3     6     1     3     4      9       5     3     7     3     8     4     1     2     1     4     6 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
HAVE CENTRALLY LOCATED        3     3     -     2     1     1     2     -     2     -     1     1      3       1     1     3     1     3     1     1     2     -     1     2 
BOXES                      30.0  30.0        28.6  33.3  50.0  25.0        33.3        33.3  25.0   33.3    20.0  33.3  42.9  33.3  37.5  25.0 100.0 100.0        25.0  33.3 
 
SOME/MOST EMPLOYEES           3     3     -     2     1     1     2     1     2     -     1     2      2       3     1     2     1     2     1     -     -     1     3     - 
DON'T HAVE DESKS           30.0  30.0        28.6  33.3  50.0  25.0  33.3  33.3        33.3  50.0   22.2    60.0  33.3  28.6  33.3  25.0  25.0             100.0  75.0       
 
DON'T KNOW WHO TO CALL        1     1     -     -     1     -     1     -     1     -     1     -      1       -     -     1     -     -     -     -     -     -     -     1 
                           10.0  10.0              33.3        12.5        16.7        33.3         11.1                14.3                                            16.7 
 
DON'T THINK THEY WOULD        1     1     -     1     -     -     1     1     -     -     -     -      1       -     -     -     -     1     1     -     -     -     -     1 
BE EFFECTIVE               10.0  10.0        14.3              12.5  33.3                           11.1                            12.5  25.0                          16.7 
 
NO ROOM/SPACE                 1     1     -     1     -     -     1     -     1     -     -     -      1       -     -     -     -     1     -     -     -     -     -     1 
LIMITATIONS                10.0  10.0        14.3              12.5        16.7                     11.1                            12.5                                16.7 
 
OTHER                         1     1     -     1     -     -     1     1     -     1     -     1      1       1     1     1     1     1     1     -     -     -     -     1 
                           10.0  10.0        14.3              12.5  33.3       100.0        25.0   11.1    20.0  33.3  14.3  33.3  12.5  25.0                          16.7 
                                                                                  LMN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              40    40     -    26    13    38     2    17    21     9    15    16     34      28    15    22    23    38    30     8    16    18    22    16 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR WASTE HAULER            13    13     -     8     5    13     -     9     4     4     3     6     11       9     7     9    10    13    10     3     6     5    10     3 
                           32.5  32.5        30.8  38.5  34.2        52.9  19.0  44.4  20.0  37.5   32.4    32.1  46.7  40.9  43.5  34.2  33.3  37.5  37.5  27.8  45.5  18.8 
                                                                        I                                                                                            x 
 
LOCAL GOVERNMENT OR          11    11     -    10     1    11     -     4     7     3     6     6     10       9     4     4     6    10     9     3     7     3     7     4 
METRO                      27.5  27.5        38.5   7.7  28.9        23.5  33.3  33.3  40.0  37.5   29.4    32.1  26.7  18.2  26.1  26.3  30.0  37.5  43.8  16.7  31.8  25.0 
                                                E                                                                                                        v 
 
YOUR COMPANY                  9     9     -     2     7     8     1     3     6     1     3     2      8       4     3     6     4     8     8     -     1     8     3     5 
                           22.5  22.5         7.7  53.8  21.1  50.0  17.6  28.6  11.1  20.0  12.5   23.5    14.3  20.0  27.3  17.4  21.1  26.7         6.2  44.4  13.6  31.2 
                                                      D                                                                                                        U 
 
THE BUILDING OWNER OR         2     2     -     2     -     1     1     -     2     -     -     1      2       2     1     1     1     2     1     2     -     -     1     1 
PROPERTY MANAGER            5.0   5.0         7.7         2.6  50.0         9.5               6.2    5.9     7.1   6.7   4.5   4.3   5.3   3.3  25.0               4.5   6.2 
 
A PRIVATE PAPER               1     1     -     1     -     1     -     -     1     1     1     1      1       1     -     -     -     1     -     -     1     -     -     1 
RECYCLING COMPANY           2.5   2.5         3.8         2.6               4.8  11.1   6.7   6.2    2.9     3.6                     2.6               6.2               6.2 
 
THE EMPLOYEES PROVIDE         1     1     -     1     -     1     -     1     -     -     1     -      -       1     -     1     1     1     1     -     -     -     -     1 
THEIR OWN BOXES             2.5   2.5         3.8         2.6         5.9               6.7                  3.6         4.5   4.3   2.6   3.3                           6.2 
 
DON'T KNOW                    3     3     -     2     -     3     -     -     1     -     1     -      2       2     -     1     1     3     1     -     1     2     1     1 
                            7.5   7.5         7.7         7.9               4.8         6.7          5.9     7.1         4.5   4.3   7.9   3.3         6.2  11.1   4.5   6.2 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              39    39     -    25    13    37     2    16    21     9    14    16     34      27    15    21    22    37    29     8    16    18    22    15 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH      6     6     -     6     -     5     1     1     5     -     1     3      6       5     2     4     4     6     5     6     2     -     4     2 
RECYCLE PRINTED IN A       15.4  15.4        24.0        13.5  50.0   6.2  23.8         7.1  18.8   17.6    18.5  13.3  19.0  18.2  16.2  17.2  75.0  12.5        18.2  13.3 
CIRCLE ON 3 SIDES IN                                                                                                                               U 
BROWN INK                 
 
TALL HEXAGONAL BOX WITH       2     2     -     2     -     2     -     -     2     -     1     2      2       -     -     1     2     2     -     2     1     -     2     - 
RECYCLE PRINTED ON 3        5.1   5.1         8.0         5.4               9.5         7.1  12.5    5.9                 4.8   9.1   5.4        25.0   6.2         9.1       
SIDES IN BROWN INK        
 
WHITE BOX                    16    16     -    12     4    15     1     8     7     5     7     8     14      12     6     9     9    15    12     3    16     -     7     9 
                           41.0  41.0        48.0  30.8  40.5  50.0  50.0  33.3  55.6  50.0  50.0   41.2    44.4  40.0  42.9  40.9  40.5  41.4  37.5 100.0        31.8  60.0 
                                                                                                                                                         T                 w 
 
OTHER - DID NOT MATCH        18    18     -     8     9    18     -     7    10     4     6     5     15      12     8     9     9    17    14     -     -    18    11     5 
CODES ABOVE                46.2  46.2        32.0  69.2  48.6        43.8  47.6  44.4  42.9  31.2   44.1    44.4  53.3  42.9  40.9  45.9  48.3             100.0  50.0  33.3 
                                                      D 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q14 Page 28 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          25    24     1    16     8    21     3    10    14     7    10    14     21      19    12    16    15    22    16     6     7    11    25     - 
                           51.0  52.2  33.3  53.3  53.3  55.3  37.5  52.6  56.0  63.6  58.8  70.0   50.0    57.6  75.0  64.0  62.5  52.4  50.0  75.0  43.8  61.1 100.0       
                                                                                                                    rs 
 
NO                           22    20     2    14     6    15     5     9    10     4     7     6     20      13     3     8     8    18    15     2     9     5     -    22 
                           44.9  43.5  66.7  46.7  40.0  39.5  62.5  47.4  40.0  36.4  41.2  30.0   47.6    39.4  18.8  32.0  33.3  42.9  46.9  25.0  56.2  27.8       100.0 
                                                                                                                                       o     O           v 
 
DON'T KNOW                    2     2     -     -     1     2     -     -     1     -     -     -      1       1     1     1     1     2     1     -     -     2     -     - 
                            4.1   4.3               6.7   5.3               4.0                      2.4     3.0   6.2   4.0   4.2   4.8   3.1              11.1             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              25    24     1    16     8    21     3    10    14     7    10    14     21      19    12    16    15    22    16     6     7    11    25     - 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0       
 
METRO                         7     6     1     4     2     4     2     1     5     1     2     3      5       6     3     4     3     6     3     2     1     3     7     - 
                           28.0  25.0 100.0  25.0  25.0  19.0  66.7  10.0  35.7  14.3  20.0  21.4   23.8    31.6  25.0  25.0  20.0  27.3  18.8  33.3  14.3  27.3  28.0       
                                          B                       f 
 
YOUR WASTE HAULER             9     9     -     5     4     9     -     6     3     3     4     5      7       6     4     6     6     9     6     2     3     4     9     - 
                           36.0  37.5        31.2  50.0  42.9        60.0  21.4  42.9  40.0  35.7   33.3    31.6  33.3  37.5  40.0  40.9  37.5  33.3  42.9  36.4  36.0       
                                                                        I 
 
A LOCAL GOVERNMENT            8     8     -     6     2     7     1     2     6     3     4     6      8       6     5     6     6     6     7     2     2     4     8     - 
RECYCLING SPECIALIST       32.0  33.3        37.5  25.0  33.3  33.3  20.0  42.9  42.9  40.0  42.9   38.1    31.6  41.7  37.5  40.0  27.3  43.8  33.3  28.6  36.4  32.0       
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      1       1     -     -     -     1     -     -     1     -     1     - 
                            4.0   4.2         6.2         4.8        10.0                            4.8     5.3                     4.5              14.3         4.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q16 Page 30 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                     19    19     -    13     6    17     2    19     -     6     7     8     16      14    10    11    13    18    16     1     8     7    10     9 
                           41.3  41.3        43.3  40.0  44.7  25.0 100.0        60.0  43.8  44.4   41.0    45.2  62.5  44.0  54.2  42.9  50.0  12.5  50.0  38.9  41.7  45.0 
                                                                                                                                                         T 
 
STAYED THE SAME              25    25     -    16     9    19     6     -    25     4     8    10     22      16     6    13    11    22    16     7     7    10    14    10 
                           54.3  54.3        53.3  60.0  50.0  75.0       100.0  40.0  50.0  55.6   56.4    51.6  37.5  52.0  45.8  52.4  50.0  87.5  43.8  55.6  58.3  50.0 
                                                                                                                                                  Uv 
 
DON'T KNOW/NOT SURE           2     2     -     1     -     2     -     -     -     -     1     -      1       1     -     1     -     2     -     -     1     1     -     1 
                            4.3   4.3         3.3         5.3                           6.2          2.6     3.2         4.0         4.8               6.2   5.6         5.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              19    19     -    13     6    17     2    19     -     6     7     8     16      14    10    11    13    18    16     1     8     7    10     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0       100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
EDUCATION/MORE PEOPLE         4     4     -     2     2     3     1     4     -     3     1     3      4       4     4     3     4     4     4     -     2     1     2     2 
ARE AWARE OF RECYCLING     21.1  21.1        15.4  33.3  17.6  50.0  21.1        50.0  14.3  37.5   25.0    28.6  40.0  27.3  30.8  22.2  25.0        25.0  14.3  20.0  22.2 
 
GROWING BUSINESS/MORE         4     4     -     2     2     4     -     4     -     -     1     -      2       2     1     3     3     4     4     -     2     1     2     2 
EMPLOYEES                  21.1  21.1        15.4  33.3  23.5        21.1              14.3         12.5    14.3  10.0  27.3  23.1  22.2  25.0        25.0  14.3  20.0  22.2 
 
MORE PAPERS/MORE              4     4     -     2     2     4     -     4     -     -     -     -      3       2     -     1     2     3     3     -     2     2     -     4 
RECYCLING/MORE MAIL        21.1  21.1        15.4  33.3  23.5        21.1                           18.8    14.3         9.1  15.4  16.7  18.8        25.0  28.6        44.4 
 
HAVE BINS/BOXES TO PUT        2     2     -     2     -     2     -     2     -     -     1     1      2       2     1     1     1     2     1     -     1     1     2     - 
RECYCLING IN/NEED BOXES    10.5  10.5        15.4        11.8        10.5              14.3  12.5   12.5    14.3  10.0   9.1   7.7  11.1   6.2        12.5  14.3  20.0       
BY EMPLOYEE DESKS         
 
ENFORCING PEOPLE TO           2     2     -     1     1     2     -     2     -     1     2     2      2       2     2     2     2     2     2     -     1     1     1     1 
FOLLOW THE RECYCLING       10.5  10.5         7.7  16.7  11.8        10.5        16.7  28.6  25.0   12.5    14.3  20.0  18.2  15.4  11.1  12.5        12.5  14.3  10.0  11.1 
RULES                     
 
RECYCLED ON THEIR OWN/        1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     -     -     1     -     -     -     1     1     - 
PERSONAL MOTIVATION         5.3   5.3         7.7         5.9         5.3        16.7  14.3  12.5    6.2     7.1  10.0               5.6                    14.3  10.0       
 
HAVE BINS FOR                 1     1     -     1     -     -     1     1     -     -     -     -      1       -     -     -     -     1     1     -     -     -     -     1 
CONFIDENTIAL PAPERS         5.3   5.3         7.7              50.0   5.3                            6.2                             5.6   6.2                          11.1 
 
OTHER                         1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     1     -     1     - 
                            5.3   5.3         7.7         5.9         5.3        16.7  14.3  12.5    6.2     7.1  10.0   9.1   7.7   5.6   6.2        12.5        10.0       
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      1       -     -     1     1     1     1     1     -     -     1     - 
                            5.3   5.3         7.7         5.9         5.3                            6.2                 9.1   7.7   5.6   6.2 100.0              10.0       
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS        26    26     -    16    10    23     3    11    15     8    12    15     24      17    12    14    17    25    20     6    11     9    15    10 
MUCH AS POSSIBLE           53.1  56.5        53.3  66.7  60.5  37.5  57.9  60.0  72.7  70.6  75.0   57.1    51.5  75.0  56.0  70.8  59.5  62.5  75.0  68.8  50.0  60.0  45.5 
                                                                                                n 
 
LAZINESS/FORGETFUL            4     4     -     3     1     3     1     2     2     1     1     1      3       4     2     3     2     4     4     1     -     2     2     2 
                            8.2   8.7        10.0   6.7   7.9  12.5  10.5   8.0   9.1   5.9   5.0    7.1    12.1  12.5  12.0   8.3   9.5  12.5  12.5        11.1   8.0   9.1 
 
TIME RESTRAINTS               3     3     -     2     1     1     2     1     2     -     -     -      3       1     -     1     -     3     1     -     2     -     1     2 
                            6.1   6.5         6.7   6.7   2.6  25.0   5.3   8.0                      7.1     3.0         4.0         7.1   3.1        12.5         4.0   9.1 
 
WE DON'T HAVE/USE MUCH        3     2     1     2     -     1     1     1     1     -     -     2      2       3     1     2     1     1     1     -     1     -     3     - 
PAPER                       6.1   4.3  33.3   6.7         2.6  12.5   5.3   4.0              10.0    4.8     9.1   6.2   8.0   4.2   2.4   3.1         6.2        12.0       
 
CONFIDENTIAL/SENSITIVE        3     3     -     3     -     3     -     1     2     1     1     1      3       2     1     1     1     3     2     -     -     3     1     2 
FORMS OR PAPER (THAT        6.1   6.5        10.0         7.9         5.3   8.0   9.1   5.9   5.0    7.1     6.1   6.2   4.0   4.2   7.1   6.2              16.7   4.0   9.1 
NEED TO BE SHREDDED       
FIRST)                    
 
EDUCATION/TRAINING/THE        2     2     -     1     1     2     -     -     2     -     -     -      1       2     -     1     1     2     1     -     -     2     2     - 
EMPLOYEES BEING MORE        4.1   4.3         3.3   6.7   5.3               8.0                      2.4     6.1         4.0   4.2   4.8   3.1              11.1   8.0       
AWARE                     
 
NO PLACE TO KEEP              2     1     1     1     -     1     -     1     -     -     1     1      2       1     -     1     1     1     1     1     -     -     1     1 
RECYCLING CONTAINERS        4.1   2.2  33.3   3.3         2.6         5.3               5.9   5.0    4.8     3.0         4.0   4.2   2.4   3.1  12.5               4.0   4.5 
 
NO ONE TO HAUL IT AWAY        1     -     1     -     -     -     -     -     -     1     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                            2.0        33.3                                       9.1                2.4                                                                 4.5 
 
OTHER                         1     1     -     1     -     1     -     -     -     -     1     -      1       -     -     1     -     1     -     -     1     -     -     1 
                            2.0   2.2         3.3         2.6                           5.9          2.4                 4.0         2.4               6.2               4.5 
 
DON'T KNOW                    4     4     -     1     2     3     1     2     1     -     1     -      2       3     -     1     1     2     2     -     1     2     -     3 
                            8.2   8.7         3.3  13.3   7.9  12.5  10.5   4.0         5.9          4.8     9.1         4.0   4.2   4.8   6.2         6.2  11.1        13.6 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO YOU REMEMBER RECEIVING A VISIT FROM A GRESHAM RECYCLING SPECIALIST ASKING IF YOU WANTED FREE PAPER  
RECYCLING BOXES OR ASSISTANCE? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          32    30     2    21     9    25     5    11    19     7    11    14     27      23    11    15    16    27    21     7    10    12    20    12 
                           65.3  65.2  66.7  70.0  60.0  65.8  62.5  57.9  76.0  63.6  64.7  70.0   64.3    69.7  68.8  60.0  66.7  64.3  65.6  87.5  62.5  66.7  80.0  54.5 
                                                                                                                                                                     x 
 
NO                           12    11     1     8     3     8     3     5     5     2     5     4     11       7     2     8     5    10     7     1     4     3     3     9 
                           24.5  23.9  33.3  26.7  20.0  21.1  37.5  26.3  20.0  18.2  29.4  20.0   26.2    21.2  12.5  32.0  20.8  23.8  21.9  12.5  25.0  16.7  12.0  40.9 
                                                                                                                                                                           W 
 
DON'T KNOW                    5     5     -     1     3     5     -     3     1     2     1     2      4       3     3     2     3     5     4     -     2     3     2     1 
                           10.2  10.9         3.3  20.0  13.2        15.8   4.0  18.2   5.9  10.0    9.5     9.1  18.8   8.0  12.5  11.9  12.5        12.5  16.7   8.0   4.5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
PROCESS OF RECEIVING YOUR PAPER RECYCLING BOXES? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              30    30     -    19    10    27     3    14    15     7    11    15     27      21    11    16    18    29    22     6    12    13    17    12 
===============            65.2  65.2        63.3  66.7  71.1  37.5  73.7  60.0  70.0  68.8  83.3   69.2    67.7  68.8  64.0  75.0  69.0  68.8  75.0  75.0  72.2  70.8  60.0 
                                                            g 
 
 5 VERY SATISFIED            25    25     -    17     8    23     2    13    12     7    10    14     24      17    10    12    15    24    18     6    10    10    15    10 
                           54.3  54.3        56.7  53.3  60.5  25.0  68.4  48.0  70.0  62.5  77.8   61.5    54.8  62.5  48.0  62.5  57.1  56.2  75.0  62.5  55.6  62.5  50.0 
                                                            G                                   n 
 
 4                            5     5     -     2     2     4     1     1     3     -     1     1      3       4     1     4     3     5     4     -     2     3     2     2 
                           10.9  10.9         6.7  13.3  10.5  12.5   5.3  12.0         6.2   5.6    7.7    12.9   6.2  16.0  12.5  11.9  12.5        12.5  16.7   8.3  10.0 
 
3 - NEUTRAL                   4     4     -     3     1     3     1     1     3     -     -     -      3       4     -     -     1     4     2     1     1     1     3     1 
                            8.7   8.7        10.0   6.7   7.9  12.5   5.3  12.0                      7.7    12.9               4.2   9.5   6.2  12.5   6.2   5.6  12.5   5.0 
 
DISSATISFIED (NET)            1     1     -     -     1     1     -     -     1     -     1     -      -       1     -     1     -     1     1     -     -     1     1     - 
==================          2.2   2.2               6.7   2.6               4.0         6.2                  3.2         4.0         2.4   3.1               5.6   4.2       
 
 1 VERY DISSATISFIED          1     1     -     -     1     1     -     -     1     -     1     -      -       1     -     1     -     1     1     -     -     1     1     - 
                            2.2   2.2               6.7   2.6               4.0         6.2                  3.2         4.0         2.4   3.1               5.6   4.2       
 
NEVER RECEIVED BOXES          8     8     -     5     3     4     4     1     6     2     2     2      8       2     4     6     3     6     4     1     1     3     2     5 
                           17.4  17.4        16.7  20.0  10.5  50.0   5.3  24.0  20.0  12.5  11.1   20.5     6.5  25.0  24.0  12.5  14.3  12.5  12.5   6.2  16.7   8.3  25.0 
                                                                  F           h                        n 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            2.2   2.2         3.3         2.6         5.3                                    3.2                           3.1         6.2               5.0 
 
REFUSED                       2     2     -     2     -     2     -     2     -     1     2     1      1       2     1     2     2     2     2     -     1     -     1     1 
                            4.3   4.3         6.7         5.3        10.5        10.0  12.5   5.6    2.6     6.5   6.2   8.0   8.3   4.8   6.2         6.2         4.2   5.0 
 
MEAN                      4.514 4.514     - 4.636 4.333 4.548 4.250 4.800 4.316 5.000 4.583 4.933 4.7000  4.3846 4.909 4.529 4.737 4.500 4.520 4.714 4.692 4.400 4.429 4.692 
                                                                                                N 
STANDARD DEVIATION        0.919 0.919     - 0.727 1.231 0.925 0.957 0.561 1.108   0.0 1.165 0.258 0.6513  1.0228 0.302 1.007 0.562 0.929 0.963 0.756 0.630 1.121 1.076 0.630 
STANDARD ERROR            0.155 0.155       0.155 0.355 0.166 0.479 0.145 0.254   0.0 0.336 0.067 0.1189  0.2006 0.091 0.244 0.129 0.159 0.193 0.286 0.175 0.289 0.235 0.175 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
CAPACITY OR AMOUNT OF PAPER EACH BOX WILL HOLD 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              30    30     -    20     9    28     2    14    15     7    11    15     27      22    11    15    19    29    23     7    11    13    18    11 
===============            65.2  65.2        66.7  60.0  73.7  25.0  73.7  60.0  70.0  68.8  83.3   69.2    71.0  68.8  60.0  79.2  69.0  71.9  87.5  68.8  72.2  75.0  55.0 
                                                            G 
 
 5 VERY SATISFIED            21    21     -    13     8    19     2    11    10     7     9    13     20      15    10    10    13    20    16     4    10     8    13     8 
                           45.7  45.7        43.3  53.3  50.0  25.0  57.9  40.0  70.0  56.2  72.2   51.3    48.4  62.5  40.0  54.2  47.6  50.0  50.0  62.5  44.4  54.2  40.0 
                                                                                                n 
 
 4                            9     9     -     7     1     9     -     3     5     -     2     2      7       7     1     5     6     9     7     3     1     5     5     3 
                           19.6  19.6        23.3   6.7  23.7        15.8  20.0        12.5  11.1   17.9    22.6   6.2  20.0  25.0  21.4  21.9  37.5   6.2  27.8  20.8  15.0 
                                                e                                                                                o     o     o     u           u 
 
3 - NEUTRAL                   4     4     -     1     3     2     2     1     3     -     1     -      2       3     1     3     1     4     3     -     1     2     3     1 
                            8.7   8.7         3.3  20.0   5.3  25.0   5.3  12.0         6.2          5.1     9.7   6.2  12.0   4.2   9.5   9.4         6.2  11.1  12.5   5.0 
 
DISSATISFIED (NET)            2     2     -     2     -     2     -     1     1     1     1     1      2       2     -     -     -     2     -     -     2     -     1     1 
==================          4.3   4.3         6.7         5.3         5.3   4.0  10.0   6.2   5.6    5.1     6.5                     4.8              12.5         4.2   5.0 
 
 2                            1     1     -     1     -     1     -     1     -     -     -     -      1       1     -     -     -     1     -     -     1     -     1     - 
                            2.2   2.2         3.3         2.6         5.3                            2.6     3.2                     2.4               6.2         4.2       
 
 1 VERY DISSATISFIED          1     1     -     1     -     1     -     -     1     1     1     1      1       1     -     -     -     1     -     -     1     -     -     1 
                            2.2   2.2         3.3         2.6               4.0  10.0   6.2   5.6    2.6     3.2                     2.4               6.2               5.0 
 
NEVER RECEIVED BOXES          9     9     -     6     3     5     4     2     6     2     3     2      8       3     4     7     4     7     5     1     1     3     2     6 
                           19.6  19.6        20.0  20.0  13.2  50.0  10.5  24.0  20.0  18.8  11.1   20.5     9.7  25.0  28.0  16.7  16.7  15.6  12.5   6.2  16.7   8.3  30.0 
                                                                  F                                                                                                        w 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            2.2   2.2         3.3         2.6         5.3                                    3.2                           3.1         6.2               5.0 
 
MEAN                      4.333 4.333     - 4.304 4.417 4.375 4.000 4.500 4.211 4.500 4.385 4.625 4.4194  4.2593 4.750 4.389 4.600 4.314 4.500 4.571 4.286 4.400 4.364 4.308 
STANDARD DEVIATION        0.986 0.986     - 1.063 0.900 0.976 1.155 0.894 1.084 1.414 1.193 1.025 0.9924  1.0595 0.622 0.778 0.598 0.993 0.707 0.535 1.326 0.737 0.902 1.182 
STANDARD ERROR            0.164 0.164       0.222 0.260 0.172 0.577 0.224 0.249 0.500 0.331 0.256 0.1782  0.2039 0.179 0.183 0.134 0.168 0.139 0.202 0.354 0.190 0.192 0.328 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) HOW  
STURDY THE BOX IS 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              31    31     -    20    10    29     2    15    15     8    11    14     29      22    11    14    18    31    23     6    13    14    17    13 
===============            67.4  67.4        66.7  66.7  76.3  25.0  78.9  60.0  80.0  68.8  77.8   74.4    71.0  68.8  56.0  75.0  73.8  71.9  75.0  81.2  77.8  70.8  65.0 
                                                            G 
 
 5 VERY SATISFIED            21    21     -    13     8    20     1    12     9     8    10    12     20      16    11    10    13    21    17     3    11     9    12     9 
                           45.7  45.7        43.3  53.3  52.6  12.5  63.2  36.0  80.0  62.5  66.7   51.3    51.6  68.8  40.0  54.2  50.0  53.1  37.5  68.8  50.0  50.0  45.0 
                                                            G           i          mn                                p 
 
 4                           10    10     -     7     2     9     1     3     6     -     1     2      9       6     -     4     5    10     6     3     2     5     5     4 
                           21.7  21.7        23.3  13.3  23.7  12.5  15.8  24.0         6.2  11.1   23.1    19.4        16.0  20.8  23.8  18.8  37.5  12.5  27.8  20.8  20.0 
                                                                                                       k 
 
3 - NEUTRAL                   4     4     -     3     1     2     2     1     3     -     1     2      2       4     1     3     2     3     2     1     1     -     4     - 
                            8.7   8.7        10.0   6.7   5.3  25.0   5.3  12.0         6.2  11.1    5.1    12.9   6.2  12.0   8.3   7.1   6.2  12.5   6.2        16.7       
 
DISSATISFIED (NET)            1     1     -     -     1     1     -     -     1     -     1     -      -       1     -     1     -     1     1     -     -     1     1     - 
==================          2.2   2.2               6.7   2.6               4.0         6.2                  3.2         4.0         2.4   3.1               5.6   4.2       
 
 2                            1     1     -     -     1     1     -     -     1     -     1     -      -       1     -     1     -     1     1     -     -     1     1     - 
                            2.2   2.2               6.7   2.6               4.0         6.2                  3.2         4.0         2.4   3.1               5.6   4.2       
 
NEVER RECEIVED BOXES          9     9     -     6     3     5     4     2     6     2     3     2      8       3     4     7     4     7     5     1     1     3     2     6 
                           19.6  19.6        20.0  20.0  13.2  50.0  10.5  24.0  20.0  18.8  11.1   20.5     9.7  25.0  28.0  16.7  16.7  15.6  12.5   6.2  16.7   8.3  30.0 
                                                                  F                                                                                                        w 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            2.2   2.2         3.3         2.6         5.3                                    3.2                           3.1         6.2               5.0 
 
MEAN                      4.417 4.417     - 4.435 4.417 4.500 3.750 4.688 4.211 5.000 4.538 4.625 4.5806  4.3704 4.833 4.278 4.550 4.457 4.500 4.286 4.714 4.467 4.273 4.692 
                                                            g           i          mn                                p 
STANDARD DEVIATION        0.806 0.806     - 0.728 0.996 0.762 0.957 0.602 0.918   0.0 0.967 0.719 0.6204  0.8835 0.577 0.958 0.686 0.780 0.812 0.756 0.611 0.834 0.935 0.480 
STANDARD ERROR            0.134 0.134       0.152 0.288 0.135 0.479 0.151 0.211   0.0 0.268 0.180 0.1114  0.1700 0.167 0.226 0.153 0.132 0.159 0.286 0.163 0.215 0.199 0.133 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
RECYCLING INFORMATION PRINTED ON THE SIDE OF THE BOX 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              26    26     -    17     9    24     2    12    14     6    10    12     25      19    10    14    17    26    23     6     9    12    16    10 
===============            56.5  56.5        56.7  60.0  63.2  25.0  63.2  56.0  60.0  62.5  66.7   64.1    61.3  62.5  56.0  70.8  61.9  71.9  75.0  56.2  66.7  66.7  50.0 
                                                            G 
 
 5 VERY SATISFIED            20    20     -    13     7    19     1    11     9     6     9    10     19      15     9     9    12    20    17     4     7     9    12     8 
                           43.5  43.5        43.3  46.7  50.0  12.5  57.9  36.0  60.0  56.2  55.6   48.7    48.4  56.2  36.0  50.0  47.6  53.1  50.0  43.8  50.0  50.0  40.0 
                                                            G 
 
 4                            6     6     -     4     2     5     1     1     5     -     1     2      6       4     1     5     5     6     6     2     2     3     4     2 
                           13.0  13.0        13.3  13.3  13.2  12.5   5.3  20.0         6.2  11.1   15.4    12.9   6.2  20.0  20.8  14.3  18.8  25.0  12.5  16.7  16.7  10.0 
 
3 - NEUTRAL                   5     5     -     3     1     4     1     3     1     -     -     -      2       4     1     1     1     5     1     -     2     2     3     1 
                           10.9  10.9        10.0   6.7  10.5  12.5  15.8   4.0                      5.1    12.9   6.2   4.0   4.2  11.9   3.1        12.5  11.1  12.5   5.0 
 
DISSATISFIED (NET)            4     4     -     3     1     3     1     -     4     1     3     3      3       3     -     3     1     3     1     1     2     1     3     1 
==================          8.7   8.7        10.0   6.7   7.9  12.5        16.0  10.0  18.8  16.7    7.7     9.7        12.0   4.2   7.1   3.1  12.5  12.5   5.6  12.5   5.0 
 
 2                            3     3     -     2     1     2     1     -     3     -     2     2      2       2     -     3     1     2     1     1     1     1     3     - 
                            6.5   6.5         6.7   6.7   5.3  12.5        12.0        12.5  11.1    5.1     6.5        12.0   4.2   4.8   3.1  12.5   6.2   5.6  12.5       
 
 1 VERY DISSATISFIED          1     1     -     1     -     1     -     -     1     1     1     1      1       1     -     -     -     1     -     -     1     -     -     1 
                            2.2   2.2         3.3         2.6               4.0  10.0   6.2   5.6    2.6     3.2                     2.4               6.2               5.0 
 
NEVER RECEIVED BOXES          9     9     -     6     3     5     4     2     6     2     3     2      8       3     4     7     4     7     5     1     1     3     2     6 
                           19.6  19.6        20.0  20.0  13.2  50.0  10.5  24.0  20.0  18.8  11.1   20.5     9.7  25.0  28.0  16.7  16.7  15.6  12.5   6.2  16.7   8.3  30.0 
                                                                  F                                                                                                        w 
 
DON'T KNOW                    2     2     -     1     1     2     -     2     -     1     -     1      1       2     1     -     1     1     2     -     2     -     -     2 
                            4.3   4.3         3.3   6.7   5.3        10.5        10.0         5.6    2.6     6.5   6.2         4.2   2.4   6.2        12.5              10.0 
 
MEAN                      4.171 4.171     - 4.130 4.364 4.258 3.500 4.533 3.947 4.429 4.154 4.200 4.3333  4.1538 4.727 4.111 4.474 4.235 4.560 4.286 4.000 4.333 4.136 4.333 
STANDARD DEVIATION        1.150 1.150     - 1.217 1.027 1.125 1.291 0.834 1.311 1.512 1.463 1.373 1.0933  1.1897 0.647 1.132 0.841 1.103 0.768 1.113 1.354 0.976 1.125 1.231 
STANDARD ERROR            0.194 0.194       0.254 0.310 0.202 0.645 0.215 0.301 0.571 0.406 0.355 0.1996  0.2333 0.195 0.267 0.193 0.189 0.154 0.421 0.376 0.252 0.240 0.355 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(I'D LIKE YOU TO RATE YOUR SATISFACTION WITH EACH CHARACTERISTIC. HOW SATISFIED WERE YOU WITH. . .) THE  
OVERALL APPEARANCE OF THE BOXES 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
SATISFIED (NET)              29    29     -    19     9    27     2    15    13     8    11    15     26      21    11    14    17    28    20     5    13    12    17    11 
===============            63.0  63.0        63.3  60.0  71.1  25.0  78.9  52.0  80.0  68.8  83.3   66.7    67.7  68.8  56.0  70.8  66.7  62.5  62.5  81.2  66.7  70.8  55.0 
                                                            G           I 
 
 5 VERY SATISFIED            21    21     -    13     8    20     1    11    10     8    10    13     20      15    10     9    13    21    16     4    11     8    12     9 
                           45.7  45.7        43.3  53.3  52.6  12.5  57.9  40.0  80.0  62.5  72.2   51.3    48.4  62.5  36.0  54.2  50.0  50.0  50.0  68.8  44.4  50.0  45.0 
                                                            G                      mN           n                    p 
 
 4                            8     8     -     6     1     7     1     4     3     -     1     2      6       6     1     5     4     7     4     1     2     4     5     2 
                           17.4  17.4        20.0   6.7  18.4  12.5  21.1  12.0         6.2  11.1   15.4    19.4   6.2  20.0  16.7  16.7  12.5  12.5  12.5  22.2  20.8  10.0 
 
3 - NEUTRAL                   6     6     -     4     2     4     2     1     5     -     1     1      5       5     1     3     3     6     5     2     1     2     4     2 
                           13.0  13.0        13.3  13.3  10.5  25.0   5.3  20.0         6.2   5.6   12.8    16.1   6.2  12.0  12.5  14.3  15.6  25.0   6.2  11.1  16.7  10.0 
 
DISSATISFIED (NET)            1     1     -     -     1     1     -     -     1     -     1     -      -       1     -     1     -     1     1     -     -     1     1     - 
==================          2.2   2.2               6.7   2.6               4.0         6.2                  3.2         4.0         2.4   3.1               5.6   4.2       
 
 1 VERY DISSATISFIED          1     1     -     -     1     1     -     -     1     -     1     -      -       1     -     1     -     1     1     -     -     1     1     - 
                            2.2   2.2               6.7   2.6               4.0         6.2                  3.2         4.0         2.4   3.1               5.6   4.2       
 
NEVER RECEIVED BOXES          9     9     -     6     3     5     4     2     6     2     3     2      8       3     4     7     4     7     5     1     1     3     2     6 
                           19.6  19.6        20.0  20.0  13.2  50.0  10.5  24.0  20.0  18.8  11.1   20.5     9.7  25.0  28.0  16.7  16.7  15.6  12.5   6.2  16.7   8.3  30.0 
                                                                  F                                                                                                        w 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            2.2   2.2         3.3         2.6         5.3                                    3.2                           3.1         6.2               5.0 
 
MEAN                      4.333 4.333     - 4.391 4.250 4.406 3.750 4.625 4.105 5.000 4.462 4.750 4.4839  4.2593 4.750 4.167 4.500 4.343 4.308 4.286 4.714 4.200 4.227 4.538 
                                                                                   mN           n 
STANDARD DEVIATION        0.956 0.956     - 0.783 1.288 0.946 0.957 0.619 1.150   0.0 1.198 0.577 0.7690  1.0225 0.622 1.098 0.761 0.968 1.050 0.951 0.611 1.146 1.066 0.776 
STANDARD ERROR            0.159 0.159       0.163 0.372 0.167 0.479 0.155 0.264   0.0 0.332 0.144 0.1381  0.1968 0.179 0.259 0.170 0.164 0.206 0.360 0.163 0.296 0.227 0.215 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DID YOU HAVE DESK-SIDE PAPER RECYCLING BOXES BEFORE YOU CALLED METRO? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              46    46     -    30    15    38     8    19    25    10    16    18     39      31    16    25    24    42    32     8    16    18    24    20 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          15    15     -    11     4    14     1     7     8     4     6     6     12      10     6     7     9    13    13     3     7     5     6     8 
                           32.6  32.6        36.7  26.7  36.8  12.5  36.8  32.0  40.0  37.5  33.3   30.8    32.3  37.5  28.0  37.5  31.0  40.6  37.5  43.8  27.8  25.0  40.0 
                                                            g 
 
NO                           27    27     -    17    10    20     7    11    16     6     8    11     24      19     9    16    14    25    17     5     8    10    18     9 
                           58.7  58.7        56.7  66.7  52.6  87.5  57.9  64.0  60.0  50.0  61.1   61.5    61.3  56.2  64.0  58.3  59.5  53.1  62.5  50.0  55.6  75.0  45.0 
                                                                  F                                                                                                  X 
 
DON'T KNOW                    4     4     -     2     1     4     -     1     1     -     2     1      3       2     1     2     1     4     2     -     1     3     -     3 
                            8.7   8.7         6.7   6.7  10.5         5.3   4.0        12.5   5.6    7.7     6.5   6.2   8.0   4.2   9.5   6.2         6.2  16.7        15.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                  2     2     -     2     -     2     -     1     1     -     1     -      1       2     -     1     2     2     2     -     -     1     1     1 
                            4.1   4.3         6.7         5.3         5.3   4.0         5.9          2.4     6.1         4.0   8.3   4.8   6.2               5.6   4.0   4.5 
 
YES - VISITED THE             2     2     -     2     -     1     1     -     2     -     -     2      2       1     1     1     2     2     -     2     -     -     2     - 
WEBSITE                     4.1   4.3         6.7         2.6  12.5         8.0              10.0    4.8     3.0   6.2   4.0   8.3   4.8        25.0               8.0       
 
NO                           45    42     3    26    15    35     7    18    22    11    16    18     39      30    15    23    20    38    30     6    16    17    22    21 
                           91.8  91.3 100.0  86.7 100.0  92.1  87.5  94.7  88.0 100.0  94.1  90.0   92.9    90.9  93.8  92.0  83.3  90.5  93.8  75.0 100.0  94.4  88.0  95.5 
                                          B           D                            mn 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          13    13     -     9     4    13     -     4     9     4     7     8     11       9     6     8     9    11    11     5     6     5    11     2 
                           26.5  28.3        30.0  26.7  34.2        21.1  36.0  36.4  41.2  40.0   26.2    27.3  37.5  32.0  37.5  26.2  34.4  62.5  37.5  27.8  44.0   9.1 
                                                                                                                                                   v                 X 
 
NO                           30    27     3    18     8    20     7    11    14     6     9    11     27      21     7    13    11    25    16     3     7    11    13    16 
                           61.2  58.7 100.0  60.0  53.3  52.6  87.5  57.9  56.0  54.5  52.9  55.0   64.3    63.6  43.8  52.0  45.8  59.5  50.0  37.5  43.8  61.1  52.0  72.7 
                                          B                       F 
 
DON'T KNOW                    5     5     -     3     2     4     1     4     1     1     1     1      3       3     2     3     3     5     4     -     3     1     1     4 
                           10.2  10.9        10.0  13.3  10.5  12.5  21.1   4.0   9.1   5.9   5.0    7.1     9.1  12.5  12.0  12.5  11.9  12.5        18.8   5.6   4.0  18.2 
                                                                        i 
 
REFUSED                       1     1     -     -     1     1     -     -     1     -     -     -      1       -     1     1     1     1     1     -     -     1     -     - 
                            2.0   2.2               6.7   2.6               4.0                      2.4           6.2   4.0   4.2   2.4   3.1               5.6             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              13    13     -     9     4    13     -     4     9     4     7     8     11       9     6     8     9    11    11     5     6     5    11     2 
                          100.0 100.0       100.0 100.0 100.0       100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE               5     5     -     2     3     5     -     2     3     3     3     3      5       3     4     3     4     4     5     -     1     4     5     - 
PREVENTION                 38.5  38.5        22.2  75.0  38.5        50.0  33.3  75.0  42.9  37.5   45.5    33.3  66.7  37.5  44.4  36.4  45.5        16.7  80.0  45.5       
                                                      D                                                                                                        U 
 
INFORMATION ABOUT WHERE       6     6     -     4     2     6     -     1     5     1     1     1      4       4     1     2     2     4     5     2     2     3     4     2 
TO TAKE NON-PAPER          46.2  46.2        44.4  50.0  46.2        25.0  55.6  25.0  14.3  12.5   36.4    44.4  16.7  25.0  22.2  36.4  45.5  40.0  33.3  60.0  36.4 100.0 
RECYCLING                                                                                                                                                                  W 
 
WHERE TO BUY PRODUCTS         2     2     -     1     1     2     -     -     2     1     -     1      2       1     2     2     1     1     2     1     1     1     2     - 
MADE FROM RECYCLED         15.4  15.4        11.1  25.0  15.4              22.2  25.0        12.5   18.2    11.1  33.3  25.0  11.1   9.1  18.2  20.0  16.7  20.0  18.2       
MATERIALS                 
 
OR SOMETHING ELSE             2     2     -     2     -     2     -     2     -     1     1     1      1       2     1     1     1     1     2     -     2     -     1     1 
                           15.4  15.4        22.2        15.4        50.0        25.0  14.3  12.5    9.1    22.2  16.7  12.5  11.1   9.1  18.2        33.3         9.1  50.0 
 
DON'T KNOW/NOT SURE           2     2     -     2     -     2     -     -     2     -     2     2      2       1     -     2     2     2     1     2     1     -     2     - 
                           15.4  15.4        22.2        15.4              22.2        28.6  25.0   18.2    11.1        25.0  22.2  18.2   9.1  40.0  16.7        18.2       
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Gresham Box Requestors 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              33    31     2    22     9    26     5    12    19     7    12    14     27      24    11    16    17    28    22     7    10    12    20    13 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 21    19     2    14     5    19     -     9    10     7    10     9     18      15     9    10    11    18    15     5     6     9    13     8 
============               63.6  61.3 100.0  63.6  55.6  73.1        75.0  52.6 100.0  83.3  64.3   66.7    62.5  81.8  62.5  64.7  64.3  68.2  71.4  60.0  75.0  65.0  61.5 
                                          B                                       LMN 
 
 10 EXTREMELY LIKELY         13    13     -     8     5    13     -     5     8     6     7     7     12       9     7     6     7    12    10     3     5     7    10     3 
                           39.4  41.9        36.4  55.6  50.0        41.7  42.1  85.7  58.3  50.0   44.4    37.5  63.6  37.5  41.2  42.9  45.5  42.9  50.0  58.3  50.0  23.1 
                                                                                  lMN                                                                                x 
 
 9                            1     -     1     -     -     -     -     -     -     1     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                            3.0        50.0                                      14.3                3.7                                                                 7.7 
 
 8                            2     2     -     2     -     2     -     1     1     -     -     -      2       1     -     -     -     2     1     1     -     1     -     2 
                            6.1   6.5         9.1         7.7         8.3   5.3                      7.4     4.2                     7.1   4.5  14.3         8.3        15.4 
 
 7                            4     3     1     3     -     3     -     2     1     -     2     2      3       4     2     3     3     3     3     1     1     1     3     1 
                           12.1   9.7  50.0  13.6        11.5        16.7   5.3        16.7  14.3   11.1    16.7  18.2  18.8  17.6  10.7  13.6  14.3  10.0   8.3  15.0   7.7 
 
 6                            1     1     -     1     -     1     -     1     -     -     1     -      -       1     -     1     1     1     1     -     -     -     -     1 
                            3.0   3.2         4.5         3.8         8.3               8.3                  4.2         6.2   5.9   3.6   4.5                           7.7 
 
5 NEUTRAL                     8     8     -     4     4     6     2     1     7     -     2     3      6       6     1     4     5     8     5     1     3     3     5     3 
                           24.2  25.8        18.2  44.4  23.1  40.0   8.3  36.8        16.7  21.4   22.2    25.0   9.1  25.0  29.4  28.6  22.7  14.3  30.0  25.0  25.0  23.1 
                                                                              H 
 
NOT LIKELY (NET)              3     3     -     3     -     -     3     1     2     -     -     2      3       2     1     2     1     2     1     1     -     -     2     1 
================            9.1   9.7        13.6              60.0   8.3  10.5              14.3   11.1     8.3   9.1  12.5   5.9   7.1   4.5  14.3              10.0   7.7 
 
 2                            1     1     -     1     -     -     1     -     1     -     -     1      1       1     1     1     1     1     -     1     -     -     1     - 
                            3.0   3.2         4.5              20.0         5.3               7.1    3.7     4.2   9.1   6.2   5.9   3.6        14.3               5.0       
 
 1                            1     1     -     1     -     -     1     -     1     -     -     1      1       1     -     1     -     -     -     -     -     -     1     - 
                            3.0   3.2         4.5              20.0         5.3               7.1    3.7     4.2         6.2                                       5.0       
 
 0 NOT AT ALL LIKELY          1     1     -     1     -     -     1     1     -     -     -     -      1       -     -     -     -     1     1     -     -     -     -     1 
                            3.0   3.2         4.5              20.0   8.3                            3.7                             3.6   4.5                           7.7 
 
DON'T KNOW                    1     1     -     1     -     1     -     1     -     -     -     -      -       1     -     -     -     -     1     -     1     -     -     1 
                            3.0   3.2         4.5         3.8         8.3                                    4.2                           4.5        10.0               7.7 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
MEAN                      7.250 7.200 8.000 6.952 7.778 8.120 2.600 7.545 7.000 9.857 8.333 7.286 7.3704  7.1739 8.273 6.875 7.294 7.321 7.619 7.429 8.000 8.333 7.450 6.917 
                                                            G                    klMN 
STANDARD DEVIATION        2.918 2.999 1.414 3.170 2.635 2.166 2.302 3.110 3.000 0.378 2.146 3.221 3.0653  2.7577 2.724 2.964 2.592 2.816 2.765 3.047 2.449 2.229 2.964 2.937 
STANDARD ERROR            0.516 0.548 1.000 0.692 0.878 0.433 1.030 0.938 0.688 0.143 0.620 0.861 0.5899  0.5750 0.821 0.741 0.629 0.532 0.603 1.152 0.816 0.644 0.663 0.848 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              13    10     3     7     3     2     8     3     6     2     4     6     12       7     3     7     3     8     4     1     2     1     5     8 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                           5     2     3     -     2     -     2     -     2     1     2     2      4       3     -     1     -     1     -     -     -     -     2     3 
                           38.5  20.0 100.0        66.7        25.0        33.3  50.0  50.0  33.3   33.3    42.9        14.3        12.5                          40.0  37.5 
                                          B 
 
NO                            8     8     -     7     1     2     6     3     4     1     2     4      8       4     3     6     3     7     4     1     2     1     3     5 
                           61.5  80.0       100.0  33.3 100.0  75.0 100.0  66.7  50.0  50.0  66.7   66.7    57.1 100.0  85.7 100.0  87.5 100.0 100.0 100.0 100.0  60.0  62.5 
                                                E                       i 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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GENDER 
Gresham Box Requestors 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              49    46     3    30    15    38     8    19    25    11    17    20     42      33    16    25    24    42    32     8    16    18    25    22 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                         10     9     1     6     3     7     2     5     4     4     5     6     10       7     5     8     6     7     8     3     2     2     7     3 
                           20.4  19.6  33.3  20.0  20.0  18.4  25.0  26.3  16.0  36.4  29.4  30.0   23.8    21.2  31.2  32.0  25.0  16.7  25.0  37.5  12.5  11.1  28.0  13.6 
 
FEMALE                       39    37     2    24    12    31     6    14    21     7    12    14     32      26    11    17    18    35    24     5    14    16    18    19 
                           79.6  80.4  66.7  80.0  80.0  81.6  75.0  73.7  84.0  63.6  70.6  70.0   76.2    78.8  68.8  68.0  75.0  83.3  75.0  62.5  87.5  88.9  72.0  86.4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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TYPE FROM SAMPLE 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
GRESHAM SAMPLE WHO DID       51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
NOT REQUEST BOXES         100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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JURISDICTION FROM SAMPLE 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
EAST MULTNOMAH COUNTY        51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
OFFICE RELATED SUCH AS       36      -     -     -    36     -    36     -      -     -     36      -     -     -     -      -     -    26     9     -    24    12     - 
FINANCIAL, MEDICAL, OR     70.6                     70.6        70.6                     100.0                                        72.2  81.8        68.6  85.7       
PROFESSIONAL SERVICE      
 
A RETAIL STORE SELLING        4      -     -     -     4     -     4     -      -     -      -      4     -     -     -      -     -     3     -     1     2     1     - 
GOODS                       7.8                      7.8         7.8                            100.0                                  8.3        33.3   5.7   7.1       
 
HOSPITAL OR MEDICAL           4      -     -     -     4     -     4     -      -     -      -      -     -     -     -      -     4     2     1     1     4     -     - 
CLINIC                      7.8                      7.8         7.8                                                            80.0   5.6   9.1  33.3  11.4             
 
PERSONAL SERVICES SUCH        3      -     -     -     3     -     3     -      -     -      -      -     -     3     -      -     -     1     1     1     1     1     - 
AS HAIRDRESSER OR           5.9                      5.9         5.9                                        100.0                      2.8   9.1  33.3   2.9   7.1       
PLUMBER                   
 
MANUFACTURER                  3      -     -     -     3     -     3     -      -     -      -      -     3     -     -      -     -     3     -     -     3     -     - 
                            5.9                      5.9         5.9                                  100.0                            8.3               8.6             
 
OR SOMETHING ELSE             1      -     -     -     1     -     1     -      -     -      -      -     -     -     -      -     1     1     -     -     1     -     - 
                            2.0                      2.0         2.0                                                            20.0   2.8               2.9             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Gresham Sample Who Did Not Request Boxes 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
0-9 EMPLOYEES                36      -     -     -    36     -    36     -      -     -     26      3     3     1     -      -     3    36     -     -    25    10     - 
                           70.6                     70.6        70.6                      72.2   75.0 100.0  33.3               60.0 100.0              71.4  71.4       
                                                                                                        KNq 
 
 0                            1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                         2.8               2.9             
 
 1                            4      -     -     -     4     -     4     -      -     -      4      -     -     -     -      -     -     4     -     -     3     1     - 
                            7.8                      7.8         7.8                      11.1                                        11.1               8.6   7.1       
 
 2                            3      -     -     -     3     -     3     -      -     -      -      1     1     -     -      -     1     3     -     -     3     -     - 
                            5.9                      5.9         5.9                             25.0  33.3                     20.0   8.3               8.6             
 
 3                           10      -     -     -    10     -    10     -      -     -      7      1     1     -     -      -     1    10     -     -     7     3     - 
                           19.6                     19.6        19.6                      19.4   25.0  33.3                     20.0  27.8              20.0  21.4       
 
 4                            6      -     -     -     6     -     6     -      -     -      5      1     -     -     -      -     -     6     -     -     4     2     - 
                           11.8                     11.8        11.8                      13.9   25.0                                 16.7              11.4  14.3       
 
 5                            5      -     -     -     5     -     5     -      -     -      4      -     -     -     -      -     1     5     -     -     3     2     - 
                            9.8                      9.8         9.8                      11.1                                  20.0  13.9               8.6  14.3       
 
 6                            5      -     -     -     5     -     5     -      -     -      3      -     1     1     -      -     -     5     -     -     3     1     - 
                            9.8                      9.8         9.8                       8.3         33.3  33.3                     13.9               8.6   7.1       
 
 9                            2      -     -     -     2     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     1     1     - 
                            3.9                      3.9         3.9                       5.6                                         5.6               2.9   7.1       
 
10-49 EMPLOYEES              11      -     -     -    11     -    11     -      -     -      9      -     -     1     -      -     1     -    11     -     8     3     - 
                           21.6                     21.6        21.6                      25.0               33.3               20.0       100.0        22.9  21.4       
 
 10                           2      -     -     -     2     -     2     -      -     -      1      -     -     1     -      -     -     -     2     -     1     1     - 
                            3.9                      3.9         3.9                       2.8               33.3                           18.2         2.9   7.1       
 
 11                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            2.0                      2.0         2.0                       2.8                                               9.1               7.1       
 
 12                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                               9.1         2.9             
 
 13                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                               9.1         2.9             
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
 15                           2      -     -     -     2     -     2     -      -     -      1      -     -     -     -      -     1     -     2     -     2     -     - 
                            3.9                      3.9         3.9                       2.8                                  20.0        18.2         5.7             
 
 22                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                               9.1         2.9             
 
 25                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            2.0                      2.0         2.0                       2.8                                               9.1               7.1       
 
 35                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                               9.1         2.9             
 
 37                           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                               9.1         2.9             
 
50+ EMPLOYEES                 3      -     -     -     3     -     3     -      -     -      -      1     -     1     -      -     1     -     -     3     1     1     - 
                            5.9                      5.9         5.9                             25.0        33.3               20.0             100.0   2.9   7.1       
 
 50                           1      -     -     -     1     -     1     -      -     -      -      1     -     -     -      -     -     -     -     1     -     -     - 
                            2.0                      2.0         2.0                             25.0                                             33.3                   
 
 89                           1      -     -     -     1     -     1     -      -     -      -      -     -     1     -      -     -     -     -     1     -     1     - 
                            2.0                      2.0         2.0                                         33.3                                 33.3         7.1       
 
 103                          1      -     -     -     1     -     1     -      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            2.0                      2.0         2.0                                                            20.0              33.3   2.9             
 
REFUSED                       1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     -     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                                           2.9             
 
MEAN                      11.68      -     -     - 11.68     - 11.68     -      -     - 8.0286 14.750 3.667 35.00     -      - 25.60 3.806 18.64 80.67 10.29 12.71     - 
                                                                                                                K                  K           R    RS 
STANDARD DEVIATION        20.03      -     -     - 20.03     - 20.03     -      -     - 8.9492 23.514 2.082 46.81     -      - 43.58 2.054 9.831 27.47 18.55 22.75     - 
STANDARD ERROR            2.833                    2.833       2.833                    1.5127 11.757 1.202 27.02              19.49 0.342 2.964 15.86 3.181 6.081       
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
WHITE AND COLORED PAPER      46      -     -     -    46     -    46     -      -     -     31      4     3     3     -      -     5    32    10     3    32    12     - 
USED FOR PRINTERS AND      90.2                     90.2        90.2                      86.1  100.0 100.0 100.0              100.0  88.9  90.9 100.0  91.4  85.7       
COPIERS                                                                                             K     K     K                  K                 R 
 
MIXED SCRAP PAPER            36      -     -     -    36     -    36     -      -     -     26      3     2     2     -      -     3    26     8     2    26    10     - 
                           70.6                     70.6        70.6                      72.2   75.0  66.7  66.7               60.0  72.2  72.7  66.7  74.3  71.4       
 
PAPER BAGS AND               27      -     -     -    27     -    27     -      -     -     18      3     1     2     -      -     3    18     6     3    19     7     - 
CORRUGATED CARDBOARD       52.9                     52.9        52.9                      50.0   75.0  33.3  66.7               60.0  50.0  54.5 100.0  54.3  50.0       
                                                                                                                                                    RS 
 
MAGAZINES, CATALOGS, OR      26      -     -     -    26     -    26     -      -     -     20      2     2     2     -      -     -    18     7     1    19     7     - 
TELEPHONE BOOKS            51.0                     51.0        51.0                      55.6   50.0  66.7  66.7                     50.0  63.6  33.3  54.3  50.0       
 
NEWSPAPERS                   14      -     -     -    14     -    14     -      -     -     11      1     1     1     -      -     -     9     4     1    11     3     - 
                           27.5                     27.5        27.5                      30.6   25.0  33.3  33.3                     25.0  36.4  33.3  31.4  21.4       
 
NONE                          2      -     -     -     2     -     2     -      -     -      2      -     -     -     -      -     -     1     1     -     1     1     - 
                            3.9                      3.9         3.9                       5.6                                         2.8   9.1         2.9   7.1       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YOUR COMPANY                 35      -     -     -    35     -    35     -      -     -     24      2     3     1     -      -     5    25     8     1    35     -     - 
                           68.6                     68.6        68.6                      66.7   50.0 100.0  33.3              100.0  69.4  72.7  33.3 100.0             
                                                                                                        KLN                      KLN 
 
THE BUILDING OWNER OR        14      -     -     -    14     -    14     -      -     -     12      1     -     1     -      -     -    10     3     1     -    14     - 
PROPERTY MANAGEMENT FIRM   27.5                     27.5        27.5                      33.3   25.0        33.3                     27.8  27.3  33.3       100.0       
 
DON'T KNOW                    2      -     -     -     2     -     2     -      -     -      -      1     -     1     -      -     -     1     -     1     -     -     - 
                            3.9                      3.9         3.9                             25.0        33.3                      2.8        33.3                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YES                          43      -     -     -    43     -    43     -      -     -     30      3     3     2     -      -     5    31    10     2    30    11     - 
                           84.3                     84.3        84.3                      83.3   75.0 100.0  66.7              100.0  86.1  90.9  66.7  85.7  78.6       
                                                                                                          K                        K 
 
NO                            8      -     -     -     8     -     8     -      -     -      6      1     -     1     -      -     -     5     1     1     5     3     - 
                           15.7                     15.7        15.7                      16.7   25.0        33.3                     13.9   9.1  33.3  14.3  21.4       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              43      -     -     -    43     -    43     -      -     -     30      3     3     2     -      -     5    31    10     2    30    11     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
WHITE AND COLORED PAPER      41      -     -     -    41     -    41     -      -     -     29      3     3     2     -      -     4    30     9     2    29    10     - 
USED FOR PRINTERS AND      95.3                     95.3        95.3                      96.7  100.0 100.0 100.0               80.0  96.8  90.0 100.0  96.7  90.9       
COPIERS                   
 
MIXED SCRAP PAPER            32      -     -     -    32     -    32     -      -     -     23      3     3     1     -      -     2    23     7     2    23     8     - 
                           74.4                     74.4        74.4                      76.7  100.0 100.0  50.0               40.0  74.2  70.0 100.0  76.7  72.7       
                                                                                                   KQ    KQ                                         RS 
 
MAGAZINES, CATALOGS, OR      31      -     -     -    31     -    31     -      -     -     22      2     3     1     -      -     3    22     7     2    22     8     - 
TELEPHONE BOOKS            72.1                     72.1        72.1                      73.3   66.7 100.0  50.0               60.0  71.0  70.0 100.0  73.3  72.7       
                                                                                                         Kq                                         RS 
 
PAPER BAGS AND               30      -     -     -    30     -    30     -      -     -     21      2     3     1     -      -     3    21     7     2    22     7     - 
CORRUGATED CARDBOARD       69.8                     69.8        69.8                      70.0   66.7 100.0  50.0               60.0  67.7  70.0 100.0  73.3  63.6       
                                                                                                         Kq                                         RS 
 
NEWSPAPERS                   15      -     -     -    15     -    15     -      -     -     12      1     2     -     -      -     -    11     4     -    13     2     - 
                           34.9                     34.9        34.9                      40.0   33.3  66.7                           35.5  40.0        43.3  18.2       
                                                                                                                                                           v 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
AS IS                         5      -     -     -     5     -     5     -      -     -      3      1     -     -     -      -     1     5     -     -     3     2     - 
                            9.8                      9.8         9.8                       8.3   25.0                           20.0  13.9               8.6  14.3       
 
HAS TO BE SPECIALLY          20      -     -     -    20     -    20     -      -     -     15      1     1     1     -      -     2    15     5     -    17     3     - 
PREPARED FOR RECYCLING     39.2                     39.2        39.2                      41.7   25.0  33.3  33.3               40.0  41.7  45.5        48.6  21.4       
                                                                                                                                                           V 
 
OR CANNOT BE RECYCLED        20      -     -     -    20     -    20     -      -     -     14      2     1     2     -      -     1    12     5     2    10     8     - 
                           39.2                     39.2        39.2                      38.9   50.0  33.3  66.7               20.0  33.3  45.5  66.7  28.6  57.1       
                                                                                                                                                                 u 
 
DON'T KNOW                    6      -     -     -     6     -     6     -      -     -      4      -     1     -     -      -     1     4     1     1     5     1     - 
                           11.8                     11.8        11.8                      11.1         33.3                     20.0  11.1   9.1  33.3  14.3   7.1       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7B Page 11 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
AS IS                        14      -     -     -    14     -    14     -      -     -      9      1     -     1     -      -     3    10     3     1    10     4     - 
                           27.5                     27.5        27.5                      25.0   25.0        33.3               60.0  27.8  27.3  33.3  28.6  28.6       
 
HAS TO BE SPECIALLY           3      -     -     -     3     -     3     -      -     -      3      -     -     -     -      -     -     2     1     -     2     1     - 
PREPARED FOR RECYCLING      5.9                      5.9         5.9                       8.3                                         5.6   9.1         5.7   7.1       
 
OR CANNOT BE RECYCLED        29      -     -     -    29     -    29     -      -     -     20      3     2     2     -      -     2    20     6     2    20     7     - 
                           56.9                     56.9        56.9                      55.6   75.0  66.7  66.7               40.0  55.6  54.5  66.7  57.1  50.0       
 
DON'T KNOW                    5      -     -     -     5     -     5     -      -     -      4      -     1     -     -      -     -     4     1     -     3     2     - 
                            9.8                      9.8         9.8                      11.1         33.3                           11.1   9.1         8.6  14.3       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
AS IS                        23      -     -     -    23     -    23     -      -     -     15      2     3     2     -      -     1    18     4     1    16     6     - 
                           45.1                     45.1        45.1                      41.7   50.0 100.0  66.7               20.0  50.0  36.4  33.3  45.7  42.9       
                                                                                                        KLQ 
 
HAS TO BE SPECIALLY           6      -     -     -     6     -     6     -      -     -      6      -     -     -     -      -     -     4     2     -     4     2     - 
PREPARED FOR RECYCLING     11.8                     11.8        11.8                      16.7                                        11.1  18.2        11.4  14.3       
 
OR CANNOT BE RECYCLED        12      -     -     -    12     -    12     -      -     -      7      2     -     -     -      -     3     5     4     2     7     4     - 
                           23.5                     23.5        23.5                      19.4   50.0                           60.0  13.9  36.4  66.7  20.0  28.6       
                                                                                                                                   k                 r 
 
DON'T KNOW                   10      -     -     -    10     -    10     -      -     -      8      -     -     1     -      -     1     9     1     -     8     2     - 
                           19.6                     19.6        19.6                      22.2               33.3               20.0  25.0   9.1        22.9  14.3       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
AS IS                        16      -     -     -    16     -    16     -      -     -     10      1     1     1     -      -     3     9     5     2    12     4     - 
                           31.4                     31.4        31.4                      27.8   25.0  33.3  33.3               60.0  25.0  45.5  66.7  34.3  28.6       
 
HAS TO BE SPECIALLY          12      -     -     -    12     -    12     -      -     -     10      -     -     1     -      -     1     9     3     -     7     5     - 
PREPARED FOR RECYCLING     23.5                     23.5        23.5                      27.8               33.3               20.0  25.0  27.3        20.0  35.7       
 
OR CANNOT BE RECYCLED        18      -     -     -    18     -    18     -      -     -     12      3     1     1     -      -     1    13     3     1    12     4     - 
                           35.3                     35.3        35.3                      33.3   75.0  33.3  33.3               20.0  36.1  27.3  33.3  34.3  28.6       
                                                                                                   kq 
 
DON'T KNOW                    5      -     -     -     5     -     5     -      -     -      4      -     1     -     -      -     -     5     -     -     4     1     - 
                            9.8                      9.8         9.8                      11.1         33.3                           13.9              11.4   7.1       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
AS IS                        32      -     -     -    32     -    32     -      -     -     21      3     3     2     -      -     3    22     7     3    22     9     - 
                           62.7                     62.7        62.7                      58.3   75.0 100.0  66.7               60.0  61.1  63.6 100.0  62.9  64.3       
                                                                                                         Kq                                         RS 
 
HAS TO BE SPECIALLY          12      -     -     -    12     -    12     -      -     -     10      -     -     1     -      -     1     9     3     -     9     2     - 
PREPARED FOR RECYCLING     23.5                     23.5        23.5                      27.8               33.3               20.0  25.0  27.3        25.7  14.3       
 
OR CANNOT BE RECYCLED         5      -     -     -     5     -     5     -      -     -      4      -     -     -     -      -     1     3     1     -     3     2     - 
                            9.8                      9.8         9.8                      11.1                                  20.0   8.3   9.1         8.6  14.3       
 
DON'T KNOW                    2      -     -     -     2     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     1     1     - 
                            3.9                      3.9         3.9                       2.8   25.0                                  5.6               2.9   7.1       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
AS IS                        30      -     -     -    30     -    30     -      -     -     23      2     1     1     -      -     3    19     8     3    21     8     - 
                           58.8                     58.8        58.8                      63.9   50.0  33.3  33.3               60.0  52.8  72.7 100.0  60.0  57.1       
                                                                                                                                                    RS 
 
HAS TO BE SPECIALLY          19      -     -     -    19     -    19     -      -     -     12      2     2     1     -      -     2    16     3     -    13     6     - 
PREPARED FOR RECYCLING     37.3                     37.3        37.3                      33.3   50.0  66.7  33.3               40.0  44.4  27.3        37.1  42.9       
 
OR CANNOT BE RECYCLED         2      -     -     -     2     -     2     -      -     -      1      -     -     1     -      -     -     1     -     -     1     -     - 
                            3.9                      3.9         3.9                       2.8               33.3                      2.8               2.9             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q7G Page 16 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               8      -     -     -     8     -     8     -      -     -      6      1     -     1     -      -     -     5     1     1     5     3     - 
                          100.0                    100.0       100.0                     100.0  100.0       100.0                    100.0 100.0 100.0 100.0 100.0       
 
AS IS                         5      -     -     -     5     -     5     -      -     -      3      1     -     1     -      -     -     3     1     1     2     3     - 
                           62.5                     62.5        62.5                      50.0  100.0       100.0                     60.0 100.0 100.0  40.0 100.0       
                                                                                                    K           K                              r     r           U 
 
OR CANNOT BE RECYCLED         1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     -     -     1     -     - 
                           12.5                     12.5        12.5                      16.7                                                          20.0             
 
DON'T KNOW                    2      -     -     -     2     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     2     -     - 
                           25.0                     25.0        25.0                      33.3                                        40.0              40.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               8      -     -     -     8     -     8     -      -     -      6      1     -     1     -      -     -     5     1     1     5     3     - 
                          100.0                    100.0       100.0                     100.0  100.0       100.0                    100.0 100.0 100.0 100.0 100.0       
 
AS IS                         4      -     -     -     4     -     4     -      -     -      2      1     -     1     -      -     -     2     1     1     2     2     - 
                           50.0                     50.0        50.0                      33.3  100.0       100.0                     40.0 100.0 100.0  40.0  66.7       
                                                                                                    K           K                              R     R 
 
HAS TO BE SPECIALLY           3      -     -     -     3     -     3     -      -     -      3      -     -     -     -      -     -     3     -     -     2     1     - 
PREPARED FOR RECYCLING     37.5                     37.5        37.5                      50.0                                        60.0              40.0  33.3       
 
OR CANNOT BE RECYCLED         1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     -     -     1     -     - 
                           12.5                     12.5        12.5                      16.7                                                          20.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               8      -     -     -     8     -     8     -      -     -      6      1     -     1     -      -     -     5     1     1     5     3     - 
                          100.0                    100.0       100.0                     100.0  100.0       100.0                    100.0 100.0 100.0 100.0 100.0       
 
AS IS                         6      -     -     -     6     -     6     -      -     -      4      1     -     1     -      -     -     4     1     1     3     3     - 
                           75.0                     75.0        75.0                      66.7  100.0       100.0                     80.0 100.0 100.0  60.0 100.0       
                                                                                                    k           k                                                u 
 
OR CANNOT BE RECYCLED         1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     -     -     1     -     - 
                           12.5                     12.5        12.5                      16.7                                                          20.0             
 
DON'T KNOW                    1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                           12.5                     12.5        12.5                      16.7                                        20.0              20.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               8      -     -     -     8     -     8     -      -     -      6      1     -     1     -      -     -     5     1     1     5     3     - 
                          100.0                    100.0       100.0                     100.0  100.0       100.0                    100.0 100.0 100.0 100.0 100.0       
 
AS IS                         3      -     -     -     3     -     3     -      -     -      2      1     -     -     -      -     -     2     1     -     2     1     - 
                           37.5                     37.5        37.5                      33.3  100.0                                 40.0 100.0        40.0  33.3       
                                                                                                    K                                          R 
 
HAS TO BE SPECIALLY           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
PREPARED FOR RECYCLING     12.5                     12.5        12.5                      16.7                                        20.0                    33.3       
 
OR CANNOT BE RECYCLED         2      -     -     -     2     -     2     -      -     -      2      -     -     -     -      -     -     1     -     -     2     -     - 
                           25.0                     25.0        25.0                      33.3                                        20.0              40.0             
 
DON'T KNOW                    2      -     -     -     2     -     2     -      -     -      1      -     -     1     -      -     -     1     -     1     1     1     - 
                           25.0                     25.0        25.0                      16.7              100.0                     20.0       100.0  20.0  33.3       
                                                                                                                K                                    R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING               8      -     -     -     8     -     8     -      -     -      6      1     -     1     -      -     -     5     1     1     5     3     - 
                          100.0                    100.0       100.0                     100.0  100.0       100.0                    100.0 100.0 100.0 100.0 100.0       
 
AS IS                         6      -     -     -     6     -     6     -      -     -      4      1     -     1     -      -     -     4     1     1     4     2     - 
                           75.0                     75.0        75.0                      66.7  100.0       100.0                     80.0 100.0 100.0  80.0  66.7       
                                                                                                    k           k 
 
HAS TO BE SPECIALLY           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
PREPARED FOR RECYCLING     12.5                     12.5        12.5                      16.7                                        20.0                    33.3       
 
OR CANNOT BE RECYCLED         1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     -     -     1     -     - 
                           12.5                     12.5        12.5                      16.7                                                          20.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YES REMOVE ALL               21      -     -     -    21     -    21     -      -     -     15      1     1     1     -      -     3    14     6     1    15     6     - 
                           41.2                     41.2        41.2                      41.7   25.0  33.3  33.3               60.0  38.9  54.5  33.3  42.9  42.9       
 
YES REMOVE STAPLES            2      -     -     -     2     -     2     -      -     -      1      -     -     1     -      -     -     1     1     -     2     -     - 
                            3.9                      3.9         3.9                       2.8               33.3                      2.8   9.1         5.7             
 
YES, REMOVE PAPERCLIPS        2      -     -     -     2     -     2     -      -     -      -      1     1     -     -      -     -     2     -     -     2     -     - 
                            3.9                      3.9         3.9                             25.0  33.3                            5.6               5.7             
 
YES, REMOVE TAPE              1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
                            2.0                      2.0         2.0                       2.8                                               9.1               7.1       
 
NO, NOTHING HAS TO BE        23      -     -     -    23     -    23     -      -     -     18      2     1     1     -      -     1    18     3     1    14     7     - 
REMOVED                    45.1                     45.1        45.1                      50.0   50.0  33.3  33.3               20.0  50.0  27.3  33.3  40.0  50.0       
 
DON'T KNOW                    1      -     -     -     1     -     1     -      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            2.0                      2.0         2.0                                                            20.0              33.3   2.9             
 
YES, REMOVE BOTH STAPLES      1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
AND PAPER CLIPS BUT NOT     2.0                      2.0         2.0                       2.8                                         2.8               2.9             
TAPE                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
TELEPHONE BOOKS/              3      -     -     -     3     -     3     -      -     -      3      -     -     -     -      -     -     2     1     -     1     2     - 
MAGAZINES/BROCHURES/        5.9                      5.9         5.9                       8.3                                         5.6   9.1         2.9  14.3       
CATALOGUES                
 
STYROFOAM CUPS/STYROFOAM      2      -     -     -     2     -     2     -      -     -      1      -     -     1     -      -     -     1     1     -     1     1     - 
PEANUT PACKING/OTHER        3.9                      3.9         3.9                       2.8               33.3                      2.8   9.1         2.9   7.1       
STYROFOAM                 
 
FOOD CONTAINERS (FROZEN/      1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
MILK CARTONS) AND PAPER     2.0                      2.0         2.0                       2.8                                         2.8               2.9             
CUPS                      
 
SLICK/GLOSSIE/WAXED           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
PAPERS                      2.0                      2.0         2.0                       2.8                                         2.8               2.9             
 
OTHER OFFICE PAPER            1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
(CARBON/BLUEPRINTS/         2.0                      2.0         2.0                       2.8                                               9.1         2.9             
BINDER FOLDERS/ENVELOPES/ 
TABS/POST IT NOTES/       
NEWSLETTERS)              
 
PAPER/COLORED PAPER/          1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
COPIER PAPER/PRINTER        2.0                      2.0         2.0                       2.8                                         2.8                     7.1       
PAPER                     
 
OTHER                         1      -     -     -     1     -     1     -      -     -      -      -     -     1     -      -     -     -     -     1     -     1     - 
                            2.0                      2.0         2.0                                         33.3                                 33.3         7.1       
 
NO                           43      -     -     -    43     -    43     -      -     -     30      4     3     1     -      -     5    31     9     2    31    10     - 
                           84.3                     84.3        84.3                      83.3  100.0 100.0  33.3              100.0  86.1  81.8  66.7  88.6  71.4       
                                                                                             n     KN    KN                       KN 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              43      -     -     -    43     -    43     -      -     -     30      3     3     2     -      -     5    31    10     2    30    11     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
PUT ALL TYPES OF PAPER       31      -     -     -    31     -    31     -      -     -     20      3     2     2     -      -     4    25     5     1    20     9     - 
INTO ONE CONTAINER (DOES   72.1                     72.1        72.1                      66.7  100.0  66.7 100.0               80.0  80.6  50.0  50.0  66.7  81.8       
NOT NEED TO SEPARATE)                                                                               K           K                        s 
 
OR SEPARATE DIFFERENT        12      -     -     -    12     -    12     -      -     -     10      -     1     -     -      -     1     6     5     1    10     2     - 
TYPES OF PAPER INTO TWO    27.9                     27.9        27.9                      33.3         33.3                     20.0  19.4  50.0  50.0  33.3  18.2       
OR MORE CONTAINERS                                                                                                                             r 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              43      -     -     -    43     -    43     -      -     -     30      3     3     2     -      -     5    31    10     2    30    11     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YES, ALL                     31      -     -     -    31     -    31     -      -     -     25      2     2     1     -      -     1    23     7     1    21     9     - 
                           72.1                     72.1        72.1                      83.3   66.7  66.7  50.0               20.0  74.2  70.0  50.0  70.0  81.8       
                                                                                             Q 
 
SOME DO AND SOME DON'T        1      -     -     -     1     -     1     -      -     -      -      -     -     -     -      -     1     -     -     1     1     -     - 
                            2.3                      2.3         2.3                                                            20.0              50.0   3.3             
 
NO                           10      -     -     -    10     -    10     -      -     -      4      1     1     1     -      -     3     7     3     -     7     2     - 
                           23.3                     23.3        23.3                      13.3   33.3  33.3  50.0               60.0  22.6  30.0        23.3  18.2       
                                                                                                                                   K 
 
DON'T KNOW                    1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            2.3                      2.3         2.3                       3.3                                         3.2               3.3             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              12      -     -     -    12     -    12     -      -     -      5      1     1     1     -      -     4     8     3     1     9     2     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
SOME/MOST EMPLOYEES           4      -     -     -     4     -     4     -      -     -      -      -     1     1     -      -     2     3     -     1     3     -     - 
DON'T HAVE DESKS           33.3                     33.3        33.3                                  100.0 100.0               50.0  37.5       100.0  33.3             
                                                                                                          Q     Q                                    R 
 
DON'T THINK THEY WOULD        2      -     -     -     2     -     2     -      -     -      1      -     -     -     -      -     1     1     1     -     1     1     - 
BE EFFECTIVE               16.7                     16.7        16.7                      20.0                                  25.0  12.5  33.3        11.1  50.0       
 
NO ROOM/SPACE                 2      -     -     -     2     -     2     -      -     -      1      1     -     -     -      -     -     2     -     -     1     1     - 
LIMITATIONS                16.7                     16.7        16.7                      20.0  100.0                                 25.0              11.1  50.0       
                                                                                                    K 
 
HAVE CENTRALLY LOCATED        1      -     -     -     1     -     1     -      -     -      -      -     -     -     -      -     1     1     -     -     1     -     - 
BOXES                       8.3                      8.3         8.3                                                            25.0  12.5              11.1             
 
DON'T GENERATE ENOUGH         1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
PAPER                       8.3                      8.3         8.3                      20.0                                        12.5              11.1             
 
HAVE ONE NEXT TO THE          1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
PRINTER/COPIER FOR          8.3                      8.3         8.3                      20.0                                              33.3        11.1             
EVERYONE TO USE           
 
OTHER                         1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
                            8.3                      8.3         8.3                      20.0                                              33.3        11.1             
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              34      -     -     -    34     -    34     -      -     -     26      2     2     1     -      -     3    24     8     2    24     9     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YOUR COMPANY                 17      -     -     -    17     -    17     -      -     -     13      -     1     1     -      -     2    14     3     -    13     4     - 
                           50.0                     50.0        50.0                      50.0         50.0 100.0               66.7  58.3  37.5        54.2  44.4       
                                                                                                                K 
 
YOUR WASTE HAULER             5      -     -     -     5     -     5     -      -     -      4      1     -     -     -      -     -     3     1     1     3     1     - 
                           14.7                     14.7        14.7                      15.4   50.0                                 12.5  12.5  50.0  12.5  11.1       
 
LOCAL GOVERNMENT OR           3      -     -     -     3     -     3     -      -     -      1      -     1     -     -      -     1     2     -     1     3     -     - 
METRO                       8.8                      8.8         8.8                       3.8         50.0                     33.3   8.3        50.0  12.5             
 
THE BUILDING OWNER OR         2      -     -     -     2     -     2     -      -     -      2      -     -     -     -      -     -     1     1     -     -     2     - 
PROPERTY MANAGER            5.9                      5.9         5.9                       7.7                                         4.2  12.5              22.2       
 
A PRIVATE PAPER               1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
RECYCLING COMPANY           2.9                      2.9         2.9                       3.8                                         4.2                    11.1       
 
OR DOES SOMEONE ELSE          2      -     -     -     2     -     2     -      -     -      2      -     -     -     -      -     -     1     1     -     2     -     - 
PROVIDE THEM                5.9                      5.9         5.9                       7.7                                         4.2  12.5         8.3             
 
THE EMPLOYEES PROVIDE         1      -     -     -     1     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     1     -     - 
THEIR OWN BOXES             2.9                      2.9         2.9                             50.0                                  4.2               4.2             
 
DON'T KNOW                    3      -     -     -     3     -     3     -      -     -      3      -     -     -     -      -     -     1     2     -     2     1     - 
                            8.8                      8.8         8.8                      11.5                                         4.2  25.0         8.3  11.1       
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              33      -     -     -    33     -    33     -      -     -     25      2     2     1     -      -     3    24     7     2    23     9     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
BROWN CARDBOARD BOX WITH      5      -     -     -     5     -     5     -      -     -      2      1     1     -     -      -     1     4     -     1     4     -     - 
RECYCLE PRINTED IN A       15.2                     15.2        15.2                       8.0   50.0  50.0                     33.3  16.7        50.0  17.4             
CIRCLE ON 3 SIDES IN      
BROWN INK                 
 
WHITE BOX                     4      -     -     -     4     -     4     -      -     -      4      -     -     -     -      -     -     2     2     -     2     2     - 
                           12.1                     12.1        12.1                      16.0                                         8.3  28.6         8.7  22.2       
 
OTHER - DID NOT MATCH        25      -     -     -    25     -    25     -      -     -     20      1     1     1     -      -     2    19     5     1    18     7     - 
CODES ABOVE                75.8                     75.8        75.8                      80.0   50.0  50.0 100.0               66.7  79.2  71.4  50.0  78.3  77.8       
                                                                                                                K 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YES                          18      -     -     -    18     -    18     -      -     -     13      2     2     -     -      -     1    15     1     2    13     4     - 
                           35.3                     35.3        35.3                      36.1   50.0  66.7                     20.0  41.7   9.1  66.7  37.1  28.6       
                                                                                                                                         S           S 
 
NO                           30      -     -     -    30     -    30     -      -     -     20      2     1     3     -      -     4    18    10     1    20     9     - 
                           58.8                     58.8        58.8                      55.6   50.0  33.3 100.0               80.0  50.0  90.9  33.3  57.1  64.3       
                                                                                                              KLM                             RT 
 
DON'T KNOW                    3      -     -     -     3     -     3     -      -     -      3      -     -     -     -      -     -     3     -     -     2     1     - 
                            5.9                      5.9         5.9                       8.3                                         8.3               5.7   7.1       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              18      -     -     -    18     -    18     -      -     -     13      2     2     -     -      -     1    15     1     2    13     4     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0                    100.0 100.0 100.0 100.0 100.0 100.0       
 
METRO                         4      -     -     -     4     -     4     -      -     -      3      -     -     -     -      -     1     3     -     1     4     -     - 
                           22.2                     22.2        22.2                      23.1                                 100.0  20.0        50.0  30.8             
                                                                                                                                   K 
 
YOUR WASTE HAULER             4      -     -     -     4     -     4     -      -     -      3      -     1     -     -      -     -     4     -     -     3     1     - 
                           22.2                     22.2        22.2                      23.1         50.0                           26.7              23.1  25.0       
 
YOUR PROPERTY MANAGER OR      1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     -     1     - 
BUILDING OWNER              5.6                      5.6         5.6                       7.7                                             100.0              25.0       
 
A LOCAL GOVERNMENT            7      -     -     -     7     -     7     -      -     -      4      2     1     -     -      -     -     6     -     1     5     1     - 
RECYCLING SPECIALIST       38.9                     38.9        38.9                      30.8  100.0  50.0                           40.0        50.0  38.5  25.0       
                                                                                                    K 
 
OR SOMEONE ELSE               1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            5.6                      5.6         5.6                       7.7                                         6.7               7.7             
 
DON'T KNOW                    1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            5.6                      5.6         5.6                       7.7                                         6.7                    25.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              43      -     -     -    43     -    43     -      -     -     30      3     3     2     -      -     5    31    10     2    30    11     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
INCREASE                     16      -     -     -    16     -    16     -      -     -      8      2     2     -     -      -     4    11     4     1    14     2     - 
                           37.2                     37.2        37.2                      26.7   66.7  66.7                     80.0  35.5  40.0  50.0  46.7  18.2       
                                                                                                                                   K                       v 
 
STAYED THE SAME              26      -     -     -    26     -    26     -      -     -     21      1     1     2     -      -     1    19     6     1    16     8     - 
                           60.5                     60.5        60.5                      70.0   33.3  33.3 100.0               20.0  61.3  60.0  50.0  53.3  72.7       
                                                                                             Q               KLMQ 
 
DECREASE                      1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
                            2.3                      2.3         2.3                       3.3                                         3.2                     9.1       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              17      -     -     -    17     -    17     -      -     -      9      2     2     -     -      -     4    12     4     1    14     3     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0                    100.0 100.0 100.0 100.0 100.0 100.0       
 
EDUCATION/MORE PEOPLE         6      -     -     -     6     -     6     -      -     -      2      -     1     -     -      -     3     4     1     1     6     -     - 
ARE AWARE OF RECYCLING     35.3                     35.3        35.3                      22.2         50.0                     75.0  33.3  25.0 100.0  42.9             
                                                                                                                                   K                RS 
 
RECYCLED ON THEIR OWN/        4      -     -     -     4     -     4     -      -     -      1      2     -     -     -      -     1     4     -     -     3     1     - 
PERSONAL MOTIVATION        23.5                     23.5        23.5                      11.1  100.0                           25.0  33.3              21.4  33.3       
                                                                                                   KQ 
 
GROWING BUSINESS/MORE         2      -     -     -     2     -     2     -      -     -      1      -     1     -     -      -     -     1     1     -     2     -     - 
EMPLOYEES                  11.8                     11.8        11.8                      11.1         50.0                            8.3  25.0        14.3             
 
ENFORCING PEOPLE TO           1      -     -     -     1     -     1     -      -     -      -      -     -     -     -      -     1     1     -     -     1     -     - 
FOLLOW THE RECYCLING        5.9                      5.9         5.9                                                            25.0   8.3               7.1             
RULES                     
 
HAVE BINS FOR                 1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
CONFIDENTIAL PAPERS         5.9                      5.9         5.9                      11.1                                              25.0         7.1             
 
MORE PAPERS/MORE              1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
RECYCLING/MORE MAIL         5.9                      5.9         5.9                      11.1                                         8.3               7.1             
 
LESS USE OF PAPER/            1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
PAPERLESS                   5.9                      5.9         5.9                      11.1                                         8.3                    33.3       
 
HAVE PAPER SHREDDER/ARE       1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     -     1     -     1     -     - 
PURCHASING ONE IN THE       5.9                      5.9         5.9                      11.1                                              25.0         7.1             
FUTURE                    
 
CAN THROW EVERYTHING          1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
INTO ONE BIN/NO SORTING     5.9                      5.9         5.9                      11.1                                         8.3                    33.3       
REQUIRED                  
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
WE ALREADY RECYCLE AS        31      -     -     -    31     -    31     -      -     -     22      3     3     1     -      -     2    22     7     2    21     8     - 
MUCH AS POSSIBLE           60.8                     60.8        60.8                      61.1   75.0 100.0  33.3               40.0  61.1  63.6  66.7  60.0  57.1       
                                                                                                        KNQ 
 
WE DON'T HAVE/USE MUCH        5      -     -     -     5     -     5     -      -     -      3      -     -     -     -      -     2     4     1     -     3     2     - 
PAPER                       9.8                      9.8         9.8                       8.3                                  40.0  11.1   9.1         8.6  14.3       
 
NO PLACE TO KEEP              4      -     -     -     4     -     4     -      -     -      3      -     -     1     -      -     -     1     2     1     2     2     - 
RECYCLING CONTAINERS        7.8                      7.8         7.8                       8.3               33.3                      2.8  18.2  33.3   5.7  14.3       
 
TIME RESTRAINTS               4      -     -     -     4     -     4     -      -     -      3      -     -     1     -      -     -     1     3     -     4     -     - 
                            7.8                      7.8         7.8                       8.3               33.3                      2.8  27.3        11.4             
                                                                                                                                               r 
 
LAZINESS/FORGETFUL            3      -     -     -     3     -     3     -      -     -      2      -     -     -     -      -     1     3     -     -     3     -     - 
                            5.9                      5.9         5.9                       5.6                                  20.0   8.3               8.6             
 
CONFIDENTIAL/SENSITIVE        3      -     -     -     3     -     3     -      -     -      2      1     -     -     -      -     -     2     -     -     2     1     - 
FORMS OR PAPER (THAT        5.9                      5.9         5.9                       5.6   25.0                                  5.6               5.7   7.1       
NEED TO BE SHREDDED       
FIRST)                    
 
NO ONE TO HAUL IT AWAY        2      -     -     -     2     -     2     -      -     -      2      -     -     -     -      -     -     2     -     -     1     1     - 
                            3.9                      3.9         3.9                       5.6                                         5.6               2.9   7.1       
 
INCONVENIENCE                 2      -     -     -     2     -     2     -      -     -      -      -     -     2     -      -     -     -     1     1     1     1     - 
                            3.9                      3.9         3.9                                         66.7                            9.1  33.3   2.9   7.1       
 
LACK OF DROP BOXES/           1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     -     1     - 
CONTAINERS FOR RECYCLING/   2.0                      2.0         2.0                       2.8                                         2.8                     7.1       
DO NOT HAVE ANY           
CONTAINERS IN OUR         
BUILDING                  
 
OTHER                         1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                         2.8               2.9             
 
DON'T KNOW                    1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            2.0                      2.0         2.0                       2.8                                         2.8               2.9             
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO YOU REMEMBER RECEIVING A VISIT FROM A GRESHAM RECYCLING SPECIALIST ASKING IF YOU WANTED FREE PAPER  
RECYCLING BOXES OR ASSISTANCE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YES                          22      -     -     -    22     -    22     -      -     -     15      3     2     -     -      -     2    16     3     2    14     7     - 
                           43.1                     43.1        43.1                      41.7   75.0  66.7                     40.0  44.4  27.3  66.7  40.0  50.0       
 
NO                           22      -     -     -    22     -    22     -      -     -     16      1     -     3     -      -     2    14     7     1    14     7     - 
                           43.1                     43.1        43.1                      44.4   25.0       100.0               40.0  38.9  63.6  33.3  40.0  50.0       
                                                                                                              KLQ 
 
DON'T KNOW                    7      -     -     -     7     -     7     -      -     -      5      -     1     -     -      -     1     6     1     -     7     -     - 
                           13.7                     13.7        13.7                      13.9         33.3                     20.0  16.7   9.1        20.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YES - CALLED                  5      -     -     -     5     -     5     -      -     -      3      1     -     -     -      -     1     2     2     1     3     2     - 
                            9.8                      9.8         9.8                       8.3   25.0                           20.0   5.6  18.2  33.3   8.6  14.3       
 
YES - VISITED THE             1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
WEBSITE                     2.0                      2.0         2.0                       2.8                                         2.8               2.9             
 
NO                           45      -     -     -    45     -    45     -      -     -     32      3     3     3     -      -     4    33     9     2    31    12     - 
                           88.2                     88.2        88.2                      88.9   75.0 100.0 100.0               80.0  91.7  81.8  66.7  88.6  85.7       
                                                                                                          K     K 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YES                          10      -     -     -    10     -    10     -      -     -      8      1     1     -     -      -     -    10     -     -     7     3     - 
                           19.6                     19.6        19.6                      22.2   25.0  33.3                           27.8              20.0  21.4       
 
NO                           36      -     -     -    36     -    36     -      -     -     24      3     2     3     -      -     4    21    11     3    25     9     - 
                           70.6                     70.6        70.6                      66.7   75.0  66.7 100.0               80.0  58.3 100.0 100.0  71.4  64.3       
                                                                                                                K                              R     R 
 
DON'T KNOW                    5      -     -     -     5     -     5     -      -     -      4      -     -     -     -      -     1     5     -     -     3     2     - 
                            9.8                      9.8         9.8                      11.1                                  20.0  13.9               8.6  14.3       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              10      -     -     -    10     -    10     -      -     -      8      1     1     -     -      -     -    10     -     -     7     3     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0                          100.0             100.0 100.0       
 
ADVICE ON WASTE               5      -     -     -     5     -     5     -      -     -      5      -     -     -     -      -     -     5     -     -     3     2     - 
PREVENTION                 50.0                     50.0        50.0                      62.5                                        50.0              42.9  66.7       
 
INFORMATION ABOUT WHERE       6      -     -     -     6     -     6     -      -     -      5      -     1     -     -      -     -     6     -     -     5     1     - 
TO TAKE NON-PAPER          60.0                     60.0        60.0                      62.5        100.0                           60.0              71.4  33.3       
RECYCLING                                                                                                 K 
 
WHERE TO BUY PRODUCTS         4      -     -     -     4     -     4     -      -     -      4      -     -     -     -      -     -     4     -     -     3     1     - 
MADE FROM RECYCLED         40.0                     40.0        40.0                      50.0                                        40.0              42.9  33.3       
MATERIALS                 
 
DROP OFF BOXES                1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                           10.0                     10.0        10.0                      12.5                                        10.0              14.3             
 
OR SOMETHING ELSE             1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                           10.0                     10.0        10.0                      12.5                                        10.0              14.3             
 
DON'T KNOW/NOT SURE           1      -     -     -     1     -     1     -      -     -      -      1     -     -     -      -     -     1     -     -     -     1     - 
                           10.0                     10.0        10.0                            100.0                                 10.0                    33.3       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              23      -     -     -    23     -    23     -      -     -     16      3     2     -     -      -     2    16     4     2    14     8     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0                    100.0 100.0 100.0 100.0 100.0 100.0       
 
LIKELY (NET)                 15      -     -     -    15     -    15     -      -     -      9      2     2     -     -      -     2    11     3     1     9     6     - 
============               65.2                     65.2        65.2                      56.2   66.7 100.0                    100.0  68.8  75.0  50.0  64.3  75.0       
                                                                                                          K                        K 
 
 10 EXTREMELY LIKELY         10      -     -     -    10     -    10     -      -     -      5      1     2     -     -      -     2     8     1     1     7     3     - 
                           43.5                     43.5        43.5                      31.2   33.3 100.0                    100.0  50.0  25.0  50.0  50.0  37.5       
                                                                                                         KL                       KL 
 
 9                            1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            4.3                      4.3         4.3                       6.2                                         6.2               7.1             
 
 8                            2      -     -     -     2     -     2     -      -     -      2      -     -     -     -      -     -     1     1     -     1     1     - 
                            8.7                      8.7         8.7                      12.5                                         6.2  25.0         7.1  12.5       
 
 6                            2      -     -     -     2     -     2     -      -     -      1      1     -     -     -      -     -     1     1     -     -     2     - 
                            8.7                      8.7         8.7                       6.2   33.3                                  6.2  25.0              25.0       
 
5 NEUTRAL                     3      -     -     -     3     -     3     -      -     -      3      -     -     -     -      -     -     3     -     -     2     1     - 
                           13.0                     13.0        13.0                      18.8                                        18.8              14.3  12.5       
 
NOT LIKELY (NET)              4      -     -     -     4     -     4     -      -     -      3      1     -     -     -      -     -     1     1     1     2     1     - 
================           17.4                     17.4        17.4                      18.8   33.3                                  6.2  25.0  50.0  14.3  12.5       
 
 1                            1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            4.3                      4.3         4.3                       6.2                                         6.2               7.1             
 
 0 NOT AT ALL LIKELY          3      -     -     -     3     -     3     -      -     -      2      1     -     -     -      -     -     -     1     1     1     1     - 
                           13.0                     13.0        13.0                      12.5   33.3                                       25.0  50.0   7.1  12.5       
 
DON'T KNOW                    1      -     -     -     1     -     1     -      -     -      1      -     -     -     -      -     -     1     -     -     1     -     - 
                            4.3                      4.3         4.3                       6.2                                         6.2               7.1             
 
MEAN                      6.955      -     -     - 6.955     - 6.955     -      -     - 6.4667 5.3333 10.00     -     -      - 10.00 7.933 6.000 5.000 7.538 6.875     - 
STANDARD DEVIATION        3.735      -     -     - 3.735     - 3.735     -      -     - 3.7200 5.0332   0.0     -     -      -   0.0 2.840 4.320 7.071 3.620 3.441     - 
STANDARD ERROR            0.796                    0.796       0.796                    0.9605 2.9059   0.0                      0.0 0.733 2.160 5.000 1.004 1.217       
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              20      -     -     -    20     -    20     -      -     -     11      2     1     2     -      -     4    13     4     2    14     5     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
YES                           6      -     -     -     6     -     6     -      -     -      5      1     -     -     -      -     -     5     1     -     4     2     - 
                           30.0                     30.0        30.0                      45.5   50.0                                 38.5  25.0        28.6  40.0       
 
NO                           14      -     -     -    14     -    14     -      -     -      6      1     1     2     -      -     4     8     3     2    10     3     - 
                           70.0                     70.0        70.0                      54.5   50.0 100.0 100.0              100.0  61.5  75.0 100.0  71.4  60.0       
                                                                                                          K     K                  K                 R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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GENDER 
Gresham Sample Who Did Not Request Boxes 
 
 
                                     TYPE OF SAMPLE               JURISDICTION                      TYPE OF BUSINESS 
                                ======================== ============================== ============================================                    GARBAGE SERVICE 
                                             GRESH GRESH       EAST                                         PERS-                      BUSINESS SIZE   ================= 
                                             -AM   -AM         MULT- CLACK  WASH-                           ONAL                         EMPLOYEES     YOUR  BUILD 
                                       METRO  BX    NON- PORT- NOMAH -AMAS INGTON BEAV-                     SERV- WHOLE              ================= COMP- -ING 
                          TOTAL RANDOM  RIC   REQ   REQ  LAND   CTY   CTY   CTY   ERTON OFFICE RETAIL  MFG  ICES  -SALE SCHOOL OTHER  0-9  10-49  50+   ANY  OWNER OTHER 
                          ----- ------ ----- ----- ----- ----- ----- ----- ------ ----- ------ ------ ----- ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- 
                            (A)    (B)   (C)   (D)   (E)   (F)   (G)   (H)    (I)   (J)    (K)    (L)   (M)   (N)   (O)    (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W) 
 
TOTAL ANSWERING              51      -     -     -    51     -    51     -      -     -     36      4     3     3     -      -     5    36    11     3    35    14     - 
                          100.0                    100.0       100.0                     100.0  100.0 100.0 100.0              100.0 100.0 100.0 100.0 100.0 100.0       
 
MALE                         12      -     -     -    12     -    12     -      -     -      8      1     1     1     -      -     1    10     2     -     6     5     - 
                           23.5                     23.5        23.5                      22.2   25.0  33.3  33.3               20.0  27.8  18.2        17.1  35.7       
 
FEMALE                       39      -     -     -    39     -    39     -      -     -     28      3     2     2     -      -     4    26     9     3    29     9     - 
                           76.5                     76.5        76.5                      77.8   75.0  66.7  66.7               80.0  72.2  81.8 100.0  82.9  64.3       
                                                                                                                                                     R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE/FGHIJ/KLMNOPQ/RST/UVW 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
 
 
 

 
Outreach Campaign Evaluation 

Gresham Non-Requestors / Banner 2 
Prepared for: 

 
Metro 

 

 

July 2004



 

                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
TABLE OF CONTENTS 
 
Table TYPE Page 1........TYPE FROM SAMPLE 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table JURIS Page 2.......JURISDICTION FROM SAMPLE 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q1 Page 3..........WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q2 Page 4..........ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q3M1 Page 6........WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
                         BUSINESS? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q3A Page 7.........WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
                         SOMEONE ELSE? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q4 Page 8..........NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
                         PAPER AT WORK? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q6M1 Page 9........WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7A Page 10........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) SPIRAL BOUND NOTEBOOKS 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7B Page 11........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) PAPER TOWELS 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7C Page 12........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) NCR OR CARBONLESS PAPER FORMS 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7D Page 13........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) FROZEN FOOD BOXES 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7E Page 14........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7F Page 15........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
                         Gresham Sample Who Did Not Request Boxes



 

                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
TABLE OF CONTENTS                                                                             JULY 2004 
 
Table Q7G Page 16........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) NEWSPAPERS 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7H Page 17........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7I Page 18........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7J Page 19........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q7K Page 20........(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
                         AREA. . .) MIXED SCRAP PAPER 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q8 Page 21.........TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
                         RECYCLING? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q9M1 Page 22.......ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
                         TO BE ABLE TO RECYCLE? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q10 Page 23........WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q11 Page 24........DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q11A Page 25.......WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q12 Page 26........WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q13M1 Page 27......CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q14 Page 28........IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
                         IMPROVE ITS PAPER RECYCLING PROGRAM? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q15 Page 29........WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q16 Page 30........IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
                         SAME? 
                         Gresham Sample Who Did Not Request Boxes 



 

                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TABLE OF CONTENTS 
 
 
Table Q17M1 Page 31......WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q18M1 Page 32......WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q20 Page 33........DO YOU REMEMBER RECEIVING A VISIT FROM A GRESHAM RECYCLING SPECIALIST ASKING IF YOU WANTED FREE PAPER  
                         RECYCLING BOXES OR ASSISTANCE? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q24 Page 34........HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
                         YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q25A Page 35.......HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q25M1 Page 36......WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q26 Page 37........USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
                         LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table Q27 Page 38........WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
                         IMPROVING YOUR RECYCLING PROGRAM? 
                         Gresham Sample Who Did Not Request Boxes 
                          
 
Table GENDR Page 39......GENDER 
                         Gresham Sample Who Did Not Request Boxes 
                          



 

 
Table TYPE Page 1 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TYPE FROM SAMPLE 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
GRESHAM SAMPLE WHO DID       51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
NOT REQUEST BOXES         100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table JURIS Page 2 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
JURISDICTION FROM SAMPLE 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
EAST MULTNOMAH COUNTY        51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q1 Page 3 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING BEST DESCRIBES YOUR TYPE OF BUSINESS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
OFFICE RELATED SUCH AS       36    30     6    20    10    25     4     8    21    11    18    20     31      26    12    21    22    29    23     2     4    20    13    20 
FINANCIAL, MEDICAL, OR     70.6  69.8  75.0  64.5  83.3  78.1  40.0  50.0  80.8  78.6  66.7  76.9   67.4    72.2  80.0  70.0  71.0  70.7  71.9  40.0 100.0  80.0  72.2  66.7 
PROFESSIONAL SERVICE                                        G                 H                                                                         TV     t 
 
A RETAIL STORE SELLING        4     3     1     3     -     2     1     2     1     1     3     2      4       3     1     2     2     3     3     1     -     1     2     2 
GOODS                       7.8   7.0  12.5   9.7         6.2  10.0  12.5   3.8   7.1  11.1   7.7    8.7     8.3   6.7   6.7   6.5   7.3   9.4  20.0         4.0  11.1   6.7 
 
HOSPITAL OR MEDICAL           4     4     -     3     1     1     3     3     1     -     2     -      4       3     -     2     2     4     2     -     -     2     1     3 
CLINIC                      7.8   9.3         9.7   8.3   3.1  30.0  18.8   3.8         7.4          8.7     8.3         6.7   6.5   9.8   6.2               8.0   5.6  10.0 
                                                                  f 
 
PERSONAL SERVICES SUCH        3     2     1     2     -     1     1     -     2     1     2     2      3       2     -     1     1     2     1     -     -     1     -     3 
AS HAIRDRESSER OR           5.9   4.7  12.5   6.5         3.1  10.0         7.7   7.1   7.4   7.7    6.5     5.6         3.3   3.2   4.9   3.1               4.0        10.0 
PLUMBER                   
 
MANUFACTURER                  3     3     -     2     1     2     1     2     1     1     1     2      3       2     2     3     3     3     3     1     -     1     2     1 
                            5.9   7.0         6.5   8.3   6.2  10.0  12.5   3.8   7.1   3.7   7.7    6.5     5.6  13.3  10.0   9.7   7.3   9.4  20.0         4.0  11.1   3.3 
 
OR SOMETHING ELSE             1     1     -     1     -     1     -     1     -     -     1     -      1       -     -     1     1     -     -     1     -     -     -     1 
                            2.0   2.3         3.2         3.1         6.2               3.7          2.2                 3.3   3.2              20.0                     3.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

Table Q2 Page 4 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Gresham Sample Who Did Not Request Boxes 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
0-9 EMPLOYEES                36    31     5    25     6    23     7    11    19     9    18    18     32      26    11    21    22    30    23     4     2    19    15    18 
                           70.6  72.1  62.5  80.6  50.0  71.9  70.0  68.8  73.1  64.3  66.7  69.2   69.6    72.2  73.3  70.0  71.0  73.2  71.9  80.0  50.0  76.0  83.3  60.0 
                                                e                                                                                                                    x 
 
 0                            1     -     1     -     -     -     -     -     -     -     1     1      -       1     -     -     -     -     -     -     -     -     1     - 
                            2.0        12.5                                             3.7   3.8            2.8                                                   5.6       
 
 1                            4     4     -     4     -     3     -     1     3     1     2     1      3       3     2     3     2     4     4     1     -     2     3     1 
                            7.8   9.3        12.9         9.4         6.2  11.5   7.1   7.4   3.8    6.5     8.3  13.3  10.0   6.5   9.8  12.5  20.0         8.0  16.7   3.3 
 
 2                            3     2     1     1     1     -     2     -     2     1     2     2      3       3     1     2     2     2     2     -     -     -     1     2 
                            5.9   4.7  12.5   3.2   8.3        20.0         7.7   7.1   7.4   7.7    6.5     8.3   6.7   6.7   6.5   4.9   6.2                     5.6   6.7 
 
 3                           10     9     1     9     -     8     1     5     4     4     6     6     10       6     5     7     8     8     7     1     -     7     2     7 
                           19.6  20.9  12.5  29.0        25.0  10.0  31.2  15.4  28.6  22.2  23.1   21.7    16.7  33.3  23.3  25.8  19.5  21.9  20.0        28.0  11.1  23.3 
 
 4                            6     5     1     4     1     3     2     1     4     2     3     4      4       4     1     3     4     5     4     -     -     3     2     3 
                           11.8  11.6  12.5  12.9   8.3   9.4  20.0   6.2  15.4  14.3  11.1  15.4    8.7    11.1   6.7  10.0  12.9  12.2  12.5              12.0  11.1  10.0 
 
 5                            5     5     -     4     1     4     1     2     3     1     3     2      5       4     1     2     3     5     3     -     1     4     2     2 
                            9.8  11.6        12.9   8.3  12.5  10.0  12.5  11.5   7.1  11.1   7.7   10.9    11.1   6.7   6.7   9.7  12.2   9.4        25.0  16.0  11.1   6.7 
 
 6                            5     4     1     3     1     3     1     2     2     -     -     1      5       3     1     2     2     4     3     2     1     1     3     2 
                            9.8   9.3  12.5   9.7   8.3   9.4  10.0  12.5   7.7               3.8   10.9     8.3   6.7   6.7   6.5   9.8   9.4  40.0  25.0   4.0  16.7   6.7 
 
 9                            2     2     -     -     2     2     -     -     1     -     1     1      2       2     -     2     1     2     -     -     -     2     1     1 
                            3.9   4.7              16.7   6.2               3.8         3.7   3.8    4.3     5.6         6.7   3.2   4.9                     8.0   5.6   3.3 
 
10-49 EMPLOYEES              11    10     1     5     5     7     3     4     6     4     6     7     10       8     4     7     7     9     7     -     2     5     1    10 
                           21.6  23.3  12.5  16.1  41.7  21.9  30.0  25.0  23.1  28.6  22.2  26.9   21.7    22.2  26.7  23.3  22.6  22.0  21.9        50.0  20.0   5.6  33.3 
                                                                                                                                                                           W 
 
 10                           2     2     -     2     -     2     -     -     2     -     1     2      2       2     -     1     2     1     2     -     1     1     -     2 
                            3.9   4.7         6.5         6.2               7.7         3.7   7.7    4.3     5.6         3.3   6.5   2.4   6.2        25.0   4.0         6.7 
 
 11                           1     1     -     1     -     1     -     -     1     -     1     -      1       1     1     1     1     1     1     -     1     -     1     - 
                            2.0   2.3         3.2         3.1               3.8         3.7          2.2     2.8   6.7   3.3   3.2   2.4   3.1        25.0         5.6       
 
 12                           1     1     -     -     1     -     1     1     -     -     -     -      1       -     -     1     -     1     -     -     -     -     -     1 
                            2.0   2.3               8.3        10.0   6.2                            2.2                 3.3         2.4                                 3.3 
 
 13                           1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            2.0   2.3               8.3   3.1               3.8   7.1   3.7   3.8    2.2     2.8   6.7   3.3   3.2   2.4   3.1               4.0         3.3 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.



 

 
Table Q2 Page 5 
(Continued) 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ABOUT HOW MANY EMPLOYEES DO YOU HAVE AT THIS ADDRESS INCLUDING FULL, PART-TIME, AND TEMPORARY EMPLOYEES? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
 15                           2     2     -     2     -     1     1     1     1     1     1     1      2       1     1     1     1     2     1     -     -     1     -     2 
                            3.9   4.7         6.5         3.1  10.0   6.2   3.8   7.1   3.7   3.8    4.3     2.8   6.7   3.3   3.2   4.9   3.1               4.0         6.7 
 
 22                           1     1     -     -     1     1     -     1     -     -     -     1      1       1     -     1     1     1     -     -     -     1     -     1 
                            2.0   2.3               8.3   3.1         6.2                     3.8    2.2     2.8         3.3   3.2   2.4                     4.0         3.3 
 
 25                           1     -     1     -     -     -     -     -     -     -     -     -      -       -     -     -     -     -     -     -     -     -     -     1 
                            2.0        12.5                                                                                                                              3.3 
 
 35                           1     1     -     -     1     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
                            2.0   2.3               8.3   3.1         6.2         7.1   3.7   3.8    2.2     2.8   6.7   3.3   3.2   2.4   3.1               4.0         3.3 
 
 37                           1     1     -     -     1     -     1     -     1     1     1     1      1       1     -     -     -     1     1     -     -     -     -     1 
                            2.0   2.3               8.3        10.0         3.8   7.1   3.7   3.8    2.2     2.8                     2.4   3.1                           3.3 
 
50+ EMPLOYEES                 3     2     1     1     1     2     -     1     1     1     3     1      3       2     -     2     2     2     2     1     -     1     2     1 
                            5.9   4.7  12.5   3.2   8.3   6.2         6.2   3.8   7.1  11.1   3.8    6.5     5.6         6.7   6.5   4.9   6.2  20.0         4.0  11.1   3.3 
 
 50                           1     1     -     1     -     1     -     -     1     -     1     -      1       -     -     1     1     1     1     1     -     -     1     - 
                            2.0   2.3         3.2         3.1               3.8         3.7          2.2                 3.3   3.2   2.4   3.1  20.0               5.6       
 
 89                           1     -     1     -     -     -     -     -     -     1     1     1      1       1     -     -     -     -     -     -     -     -     -     1 
                            2.0        12.5                                       7.1   3.7   3.8    2.2     2.8                                                         3.3 
 
 103                          1     1     -     -     1     1     -     1     -     -     1     -      1       1     -     1     1     1     1     -     -     1     1     - 
                            2.0   2.3               8.3   3.1         6.2               3.7          2.2     2.8         3.3   3.2   2.4   3.1               4.0   5.6       
 
REFUSED                       1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                            2.0        12.5                                                          2.2                                                                 3.3 
 
MEAN                      11.68 10.58 18.43 6.387 21.42 11.38 9.000 14.31 8.346 15.50 15.67 11.35 12.222 12.3333 7.200 11.70 11.32 10.78 11.31 13.20 8.000 11.08 12.22 12.14 
                                                      D 
STANDARD DEVIATION        20.03 17.63 32.23 8.883 28.19 19.58 10.74 25.29 11.16 24.25 26.22 18.48 20.838 22.2646 8.825 20.24 19.94 18.03 20.20 20.68 2.944 20.57 25.25 17.56 
STANDARD ERROR            2.833 2.689 12.18 1.595 8.137 3.461 3.396 6.322 2.188 6.481 5.047 3.625 3.1063  3.7108 2.279 3.695 3.582 2.816 3.570 9.249 1.472 4.114 5.951 3.261 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF SCRAP PAPER DOES YOUR COMPANY REGULARLY GENERATE AS PART OF DOING  
BUSINESS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER      46    41     5    29    12    31     9    16    24    14    25    25     46      33    15    29    29    39    30     5     4    24    17    27 
USED FOR PRINTERS AND      90.2  95.3  62.5  93.5 100.0  96.9  90.0 100.0  92.3 100.0  92.6  96.2  100.0    91.7 100.0  96.7  93.5  95.1  93.8 100.0 100.0  96.0  94.4  90.0 
COPIERS                             c                                               n                  n 
 
MIXED SCRAP PAPER            36    33     3    22    11    25     7    10    22    14    22    24     33      36    13    22    25    32    28     2     4    21    14    20 
                           70.6  76.7  37.5  71.0  91.7  78.1  70.0  62.5  84.6 100.0  81.5  92.3   71.7   100.0  86.7  73.3  80.6  78.0  87.5  40.0 100.0  84.0  77.8  66.7 
                                    C                 d                            KM           M             KM                                        TV     t 
 
PAPER BAGS AND               27    24     3    17     7    19     4     8    16    14    27    20     25      22    11    22    22    23    19     2     1    17    11    14 
CORRUGATED CARDBOARD       52.9  55.8  37.5  54.8  58.3  59.4  40.0  50.0  61.5 100.0 100.0  76.9   54.3    61.1  73.3  73.3  71.0  56.1  59.4  40.0  25.0  68.0  61.1  46.7 
                                                                                  LMN   LMN     M                                                              u 
 
MAGAZINES, CATALOGS, OR      26    23     3    15     8    19     3     6    17    14    20    26     25      24    11    18    21    22    18     1     1    17     9    15 
TELEPHONE BOOKS            51.0  53.5  37.5  48.4  66.7  59.4  30.0  37.5  65.4 100.0  74.1 100.0   54.3    66.7  73.3  60.0  67.7  53.7  56.2  20.0  25.0  68.0  50.0  50.0 
                                                            g                 h   KMN     m   KMN                                                             Tu 
 
NEWSPAPERS                   14    13     1     8     5     9     3     4     9    14    14    14     14      14    10    12    12    13    13     -     -     9     5     7 
                           27.5  30.2  12.5  25.8  41.7  28.1  30.0  25.0  34.6 100.0  51.9  53.8   30.4    38.9  66.7  40.0  38.7  31.7  40.6              36.0  27.8  23.3 
                                                                                 KLMN     m     M                 pqRs 
 
NONE                          2     -     2     -     -     -     -     -     -     -     -     -      -       -     -     -     -     -     -     -     -     -     -     1 
                            3.9        25.0                                                                                                                              3.3 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q3A Page 7 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO IS RESPONSIBLE FOR OBTAINING AND PAYING FOR YOUR COMPANY'S GARBAGE SERVICE? IS IT YOUR COMPANY OR  
SOMEONE ELSE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                 35    30     5    20    10    22     7    14    16    11    19    19     32      26    13    22    22    29    23     4     2    18    13    20 
                           68.6  69.8  62.5  64.5  83.3  68.8  70.0  87.5  61.5  78.6  70.4  73.1   69.6    72.2  86.7  73.3  71.0  70.7  71.9  80.0  50.0  72.0  72.2  66.7 
                                                                        I 
 
THE BUILDING OWNER OR        14    11     3     9     2     9     2     2     8     3     7     7     12      10     2     7     8    10     8     -     2     7     4     9 
PROPERTY MANAGEMENT FIRM   27.5  25.6  37.5  29.0  16.7  28.1  20.0  12.5  30.8  21.4  25.9  26.9   26.1    27.8  13.3  23.3  25.8  24.4  25.0        50.0  28.0  22.2  30.0 
 
DON'T KNOW                    2     2     -     2     -     1     1     -     2     -     1     -      2       -     -     1     1     2     1     1     -     -     1     1 
                            3.9   4.7         6.5         3.1  10.0         7.7         3.7          4.3                 3.3   3.2   4.9   3.1  20.0               5.6   3.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
NOW I HAVE SOME QUESTIONS ABOUT PAPER RECYCLING AT YOUR WORK SITE. FIRST, DO YOU HAVE A WAY TO RECYCLE  
PAPER AT WORK? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          43    43     -    31    12    32    10    16    26    13    24    23     41      33    15    30    31    41    32     5     4    25    16    25 
                           84.3 100.0       100.0 100.0 100.0 100.0 100.0 100.0  92.9  88.9  88.5   89.1    91.7 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  88.9  83.3 
 
NO                            8     -     8     -     -     -     -     -     -     1     3     3      5       3     -     -     -     -     -     -     -     -     2     5 
                           15.7       100.0                                       7.1  11.1  11.5   10.9     8.3                                                  11.1  16.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING TYPES OF PAPER DOES YOUR COMPANY REGULARLY RECYCLE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              43    43     -    31    12    32    10    16    26    13    24    23     41      33    15    30    31    41    32     5     4    25    16    25 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WHITE AND COLORED PAPER      41    41     -    29    12    30    10    15    25    13    23    22     39      32    15    29    29    41    31     4     3    25    16    23 
USED FOR PRINTERS AND      95.3  95.3        93.5 100.0  93.8 100.0  93.8  96.2 100.0  95.8  95.7   95.1    97.0 100.0  96.7  93.5 100.0  96.9  80.0  75.0 100.0 100.0  92.0 
COPIERS                   
 
MIXED SCRAP PAPER            32    32     -    24     8    25     6    11    21    13    19    18     30      28    15    23    25    31    32     4     4    18    15    15 
                           74.4  74.4        77.4  66.7  78.1  60.0  68.8  80.8 100.0  79.2  78.3   73.2    84.8 100.0  76.7  80.6  75.6 100.0  80.0 100.0  72.0  93.8  60.0 
                                                                                 KLMN                              PQR                     PQR           V           X 
 
MAGAZINES, CATALOGS, OR      31    31     -    23     8    26     4    11    20    12    22    21     29      25    14    27    31    29    25     3     2    21    12    17 
TELEPHONE BOOKS            72.1  72.1        74.2  66.7  81.2  40.0  68.8  76.9  92.3  91.7  91.3   70.7    75.8  93.3  90.0 100.0  70.7  78.1  60.0  50.0  84.0  75.0  68.0 
                                                            G                       M    Mn     M                    R     R   pRS 
 
PAPER BAGS AND               30    30     -    20    10    25     4    13    16    12    22    18     29      22    14    30    27    29    23     4     1    20    13    15 
CORRUGATED CARDBOARD       69.8  69.8        64.5  83.3  78.1  40.0  81.2  61.5  92.3  91.7  78.3   70.7    66.7  93.3 100.0  87.1  70.7  71.9  80.0  25.0  80.0  81.2  60.0 
                                                            G                      MN    MN                         RS   QRS     r                 u           U 
 
NEWSPAPERS                   15    15     -    10     5    13     1     7     8    10    11    11     15      13    15    14    14    15    15     1     1    11     8     5 
                           34.9  34.9        32.3  41.7  40.6  10.0  43.8  30.8  76.9  45.8  47.8   36.6    39.4 100.0  46.7  45.2  36.6  46.9  20.0  25.0  44.0  50.0  20.0 
                                                            G                    KlMN                             PQRS                                               X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) SPIRAL BOUND NOTEBOOKS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                         5     5     -     5     -     4     1     3     2     2     4     3      5       4     3     3     4     5     4     -     -     5     2     2 
                            9.8  11.6        16.1        12.5  10.0  18.8   7.7  14.3  14.8  11.5   10.9    11.1  20.0  10.0  12.9  12.2  12.5              20.0  11.1   6.7 
 
HAS TO BE SPECIALLY          20    19     1    14     5    17     2     8    11     6    11    12     20      13     8    14    13    18    13     2     1    14     7    12 
PREPARED FOR RECYCLING     39.2  44.2  12.5  45.2  41.7  53.1  20.0  50.0  42.3  42.9  40.7  46.2   43.5    36.1  53.3  46.7  41.9  43.9  40.6  40.0  25.0  56.0  38.9  40.0 
                                    C                       G 
 
OR CANNOT BE RECYCLED        20    16     4    11     5     8     7     3    12     6     9     8     17      15     4    10    11    15    13     2     3     4     5    14 
                           39.2  37.2  50.0  35.5  41.7  25.0  70.0  18.8  46.2  42.9  33.3  30.8   37.0    41.7  26.7  33.3  35.5  36.6  40.6  40.0  75.0  16.0  27.8  46.7 
                                                                  F           H                                                                          V 
 
DON'T KNOW                    6     3     3     1     2     3     -     2     1     -     3     3      4       4     -     3     3     3     2     1     -     2     4     2 
                           11.8   7.0  37.5   3.2  16.7   9.4        12.5   3.8        11.1  11.5    8.7    11.1        10.0   9.7   7.3   6.2  20.0         8.0  22.2   6.7 
                                          b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER TOWELS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        14    13     1     9     4     9     4     5     8     8    11     9     13      13     5     9    10    12    10     1     1     8     3    10 
                           27.5  30.2  12.5  29.0  33.3  28.1  40.0  31.2  30.8  57.1  40.7  34.6   28.3    36.1  33.3  30.0  32.3  29.3  31.2  20.0  25.0  32.0  16.7  33.3 
                                                                                    m 
 
HAS TO BE SPECIALLY           3     3     -     2     1     3     -     1     2     -     2     3      3       1     -     3     3     3     -     -     -     3     -     3 
PREPARED FOR RECYCLING      5.9   7.0         6.5   8.3   9.4         6.2   7.7         7.4  11.5    6.5     2.8        10.0   9.7   7.3                    12.0        10.0 
 
OR CANNOT BE RECYCLED        29    24     5    18     6    17     6     9    14     6    13    12     26      19     9    16    16    23    19     3     2    13    12    16 
                           56.9  55.8  62.5  58.1  50.0  53.1  60.0  56.2  53.8  42.9  48.1  46.2   56.5    52.8  60.0  53.3  51.6  56.1  59.4  60.0  50.0  52.0  66.7  53.3 
 
DON'T KNOW                    5     3     2     2     1     3     -     1     2     -     1     2      4       3     1     2     2     3     3     1     1     1     3     1 
                            9.8   7.0  25.0   6.5   8.3   9.4         6.2   7.7         3.7   7.7    8.7     8.3   6.7   6.7   6.5   7.3   9.4  20.0  25.0   4.0  16.7   3.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NCR OR CARBONLESS PAPER FORMS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        23    21     2    16     5    15     5     8    12    10    12    14     22      19    12    15    16    21    17     2     1    12     9    13 
                           45.1  48.8  25.0  51.6  41.7  46.9  50.0  50.0  46.2  71.4  44.4  53.8   47.8    52.8  80.0  50.0  51.6  51.2  53.1  40.0  25.0  48.0  50.0  43.3 
                                                                                   km                             PQRS 
 
HAS TO BE SPECIALLY           6     5     1     2     3     3     2     1     4     1     3     3      6       3     -     3     2     5     2     -     1     2     3     3 
PREPARED FOR RECYCLING     11.8  11.6  12.5   6.5  25.0   9.4  20.0   6.2  15.4   7.1  11.1  11.5   13.0     8.3        10.0   6.5  12.2   6.2        25.0   8.0  16.7  10.0 
 
OR CANNOT BE RECYCLED        12    10     2     7     3     8     2     4     6     2     6     4     10       8     2     8     9     8     8     2     1     5     2     9 
                           23.5  23.3  25.0  22.6  25.0  25.0  20.0  25.0  23.1  14.3  22.2  15.4   21.7    22.2  13.3  26.7  29.0  19.5  25.0  40.0  25.0  20.0  11.1  30.0 
                                                                                                                                                                           w 
 
DON'T KNOW                   10     7     3     6     1     6     1     3     4     1     6     5      8       6     1     4     4     7     5     1     1     6     4     5 
                           19.6  16.3  37.5  19.4   8.3  18.8  10.0  18.8  15.4   7.1  22.2  19.2   17.4    16.7   6.7  13.3  12.9  17.1  15.6  20.0  25.0  24.0  22.2  16.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) FROZEN FOOD BOXES 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        16    15     1     9     6    11     3     8     7     7    10    11     16      14     8     9    11    15    11     -     1    11     6     9 
                           31.4  34.9  12.5  29.0  50.0  34.4  30.0  50.0  26.9  50.0  37.0  42.3   34.8    38.9  53.3  30.0  35.5  36.6  34.4        25.0  44.0  33.3  30.0 
 
HAS TO BE SPECIALLY          12    11     1     9     2    10     1     4     7     2     7     6     12       6     3     9     9     9     8     2     2     6     5     7 
PREPARED FOR RECYCLING     23.5  25.6  12.5  29.0  16.7  31.2  10.0  25.0  26.9  14.3  25.9  23.1   26.1    16.7  20.0  30.0  29.0  22.0  25.0  40.0  50.0  24.0  27.8  23.3 
                                                            g 
 
OR CANNOT BE RECYCLED        18    14     4    11     3     8     6     3    10     4     7     5     14      12     3     9     8    14    11     2     1     6     4    13 
                           35.3  32.6  50.0  35.5  25.0  25.0  60.0  18.8  38.5  28.6  25.9  19.2   30.4    33.3  20.0  30.0  25.8  34.1  34.4  40.0  25.0  24.0  22.2  43.3 
                                                                  F 
 
DON'T KNOW                    5     3     2     2     1     3     -     1     2     1     3     4      4       4     1     3     3     3     2     1     -     2     3     1 
                            9.8   7.0  25.0   6.5   8.3   9.4         6.2   7.7   7.1  11.1  15.4    8.7    11.1   6.7  10.0   9.7   7.3   6.2  20.0         8.0  16.7   3.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) ENVELOPES WITH PLASTIC WINDOWS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        32    27     5    19     8    22     4    12    14     9    20    19     31      23    10    21    21    25    20     4     3    17    12    19 
                           62.7  62.8  62.5  61.3  66.7  68.8  40.0  75.0  53.8  64.3  74.1  73.1   67.4    63.9  66.7  70.0  67.7  61.0  62.5  80.0  75.0  68.0  66.7  63.3 
 
HAS TO BE SPECIALLY          12    12     -     8     4     7     5     3     9     4     5     5     11       9     4     6     6    12     9     1     1     5     5     6 
PREPARED FOR RECYCLING     23.5  27.9        25.8  33.3  21.9  50.0  18.8  34.6  28.6  18.5  19.2   23.9    25.0  26.7  20.0  19.4  29.3  28.1  20.0  25.0  20.0  27.8  20.0 
 
OR CANNOT BE RECYCLED         5     2     3     2     -     1     1     -     2     -     1     -      2       2     -     2     2     2     2     -     -     1     -     4 
                            9.8   4.7  37.5   6.5         3.1  10.0         7.7         3.7          4.3     5.6         6.7   6.5   4.9   6.2               4.0        13.3 
                                          b 
 
DON'T KNOW                    2     2     -     2     -     2     -     1     1     1     1     2      2       2     1     1     2     2     1     -     -     2     1     1 
                            3.9   4.7         6.5         6.2         6.2   3.8   7.1   3.7   7.7    4.3     5.6   6.7   3.3   6.5   4.9   3.1               8.0   5.6   3.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPERBOARD BOXES FOR OFFICE PRODUCTS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
AS IS                        30    26     4    16    10    20     6     7    19    11    18    17     27      23    10    19    19    26    20     2     2    17    10    17 
                           58.8  60.5  50.0  51.6  83.3  62.5  60.0  43.8  73.1  78.6  66.7  65.4   58.7    63.9  66.7  63.3  61.3  63.4  62.5  40.0  50.0  68.0  55.6  56.7 
                                                      D                       h 
 
HAS TO BE SPECIALLY          19    16     3    14     2    12     3     9     6     3     9     9     17      13     5    11    12    14    12     3     2     8     8    11 
PREPARED FOR RECYCLING     37.3  37.2  37.5  45.2  16.7  37.5  30.0  56.2  23.1  21.4  33.3  34.6   37.0    36.1  33.3  36.7  38.7  34.1  37.5  60.0  50.0  32.0  44.4  36.7 
                                                E                       I 
 
OR CANNOT BE RECYCLED         2     1     1     1     -     -     1     -     1     -     -     -      2       -     -     -     -     1     -     -     -     -     -     2 
                            3.9   2.3  12.5   3.2              10.0         3.8                      4.3                             2.4                                 6.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) NEWSPAPERS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               8     -     8     -     -     -     -     -     -     1     3     3      5       3     -     -     -     -     -     -     -     -     2     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         5     -     5     -     -     -     -     -     -     1     2     2      3       2     -     -     -     -     -     -     -     -     1     3 
                           62.5        62.5                                     100.0  66.7  66.7   60.0    66.7                                                  50.0  60.0 
                                                                                    m 
 
OR CANNOT BE RECYCLED         1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           12.5        12.5                                                         20.0                                                                20.0 
 
DON'T KNOW                    2     -     2     -     -     -     -     -     -     -     1     1      1       1     -     -     -     -     -     -     -     -     1     1 
                           25.0        25.0                                            33.3  33.3   20.0    33.3                                                  50.0  20.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) PAPER BAGS AND CORRUGATED CARDBOARD 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               8     -     8     -     -     -     -     -     -     1     3     3      5       3     -     -     -     -     -     -     -     -     2     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         4     -     4     -     -     -     -     -     -     1     2     2      2       2     -     -     -     -     -     -     -     -     -     3 
                           50.0        50.0                                     100.0  66.7  66.7   40.0    66.7                                                        60.0 
                                                                                    M 
 
HAS TO BE SPECIALLY           3     -     3     -     -     -     -     -     -     -     1     1      2       1     -     -     -     -     -     -     -     -     2     1 
PREPARED FOR RECYCLING     37.5        37.5                                            33.3  33.3   40.0    33.3                                                 100.0  20.0 
                                                                                                                                                                     X 
 
OR CANNOT BE RECYCLED         1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           12.5        12.5                                                         20.0                                                                20.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MAGAZINES, CATALOGS, OR TELEPHONE BOOKS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               8     -     8     -     -     -     -     -     -     1     3     3      5       3     -     -     -     -     -     -     -     -     2     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         6     -     6     -     -     -     -     -     -     1     2     2      4       2     -     -     -     -     -     -     -     -     1     4 
                           75.0        75.0                                     100.0  66.7  66.7   80.0    66.7                                                  50.0  80.0 
 
OR CANNOT BE RECYCLED         1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           12.5        12.5                                                         20.0                                                                20.0 
 
DON'T KNOW                    1     -     1     -     -     -     -     -     -     -     1     1      -       1     -     -     -     -     -     -     -     -     1     - 
                           12.5        12.5                                            33.3  33.3           33.3                                                  50.0       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) WHITE AND COLORED PAPER USED FOR PRINTERS AND COPIERS 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               8     -     8     -     -     -     -     -     -     1     3     3      5       3     -     -     -     -     -     -     -     -     2     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         3     -     3     -     -     -     -     -     -     -     1     1      2       1     -     -     -     -     -     -     -     -     -     3 
                           37.5        37.5                                            33.3  33.3   40.0    33.3                                                        60.0 
 
HAS TO BE SPECIALLY           1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     1     - 
PREPARED FOR RECYCLING     12.5        12.5                                                         20.0                                                          50.0       
 
OR CANNOT BE RECYCLED         2     -     2     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           25.0        25.0                                                         20.0                                                                20.0 
 
DON'T KNOW                    2     -     2     -     -     -     -     -     -     1     2     2      1       2     -     -     -     -     -     -     -     -     1     1 
                           25.0        25.0                                     100.0  66.7  66.7   20.0    66.7                                                  50.0  20.0 
                                                                                    M 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
(NOW I'M GOING TO ASK SOME QUESTIONS TO CHECK YOUR UNDERSTANDING OF RECYCLING IN THE PORTLAND METRO  
AREA. . .) MIXED SCRAP PAPER 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING               8     -     8     -     -     -     -     -     -     1     3     3      5       3     -     -     -     -     -     -     -     -     2     5 
                          100.0       100.0                                     100.0 100.0 100.0  100.0   100.0                                                 100.0 100.0 
 
AS IS                         6     -     6     -     -     -     -     -     -     1     3     3      3       3     -     -     -     -     -     -     -     -     1     4 
                           75.0        75.0                                     100.0 100.0 100.0   60.0   100.0                                                  50.0  80.0 
                                                                                    m     m     m              m 
 
HAS TO BE SPECIALLY           1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     1     - 
PREPARED FOR RECYCLING     12.5        12.5                                                         20.0                                                          50.0       
 
OR CANNOT BE RECYCLED         1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           12.5        12.5                                                         20.0                                                                20.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
TO THE BEST OF YOUR KNOWLEDGE DO STAPLES, PAPER CLIPS, OR TAPE HAVE TO BE REMOVED FROM PAPER PRIOR TO  
RECYCLING? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES REMOVE ALL               21    19     2    13     6    13     5     6    12    10    15    14     20      17     8    14    14    17    12     2     3    10     6    12 
                           41.2  44.2  25.0  41.9  50.0  40.6  50.0  37.5  46.2  71.4  55.6  53.8   43.5    47.2  53.3  46.7  45.2  41.5  37.5  40.0  75.0  40.0  33.3  40.0 
                                                                                   Mn 
 
YES REMOVE STAPLES            2     1     1     1     -     1     -     -     1     -     2     2      1       2     -     1     1     1     1     -     -     1     1     1 
                            3.9   2.3  12.5   3.2         3.1               3.8         7.4   7.7    2.2     5.6         3.3   3.2   2.4   3.1               4.0   5.6   3.3 
 
YES, REMOVE PAPERCLIPS        2     1     1     1     -     1     -     1     -     -     1     2      2       2     -     1     1     1     1     1     -     -     1     1 
                            3.9   2.3  12.5   3.2         3.1         6.2               3.7   7.7    4.3     5.6         3.3   3.2   2.4   3.1  20.0               5.6   3.3 
 
YES, REMOVE TAPE              1     -     1     -     -     -     -     -     -     -     -     -      -       -     -     -     -     -     -     -     -     -     -     1 
                            2.0        12.5                                                                                                                              3.3 
 
NO, NOTHING HAS TO BE        23    20     3    15     5    15     5     7    13     4     8     8     21      14     6    12    14    20    16     1     1    13     8    15 
REMOVED                    45.1  46.5  37.5  48.4  41.7  46.9  50.0  43.8  50.0  28.6  29.6  30.8   45.7    38.9  40.0  40.0  45.2  48.8  50.0  20.0  25.0  52.0  44.4  50.0 
 
DON'T KNOW                    1     1     -     -     1     1     -     1     -     -     1     -      1       1     -     1     1     1     1     -     -     1     1     - 
                            2.0   2.3               8.3   3.1         6.2               3.7          2.2     2.8         3.3   3.2   2.4   3.1               4.0   5.6       
 
YES, REMOVE BOTH STAPLES      1     1     -     1     -     1     -     1     -     -     -     -      1       -     1     1     -     1     1     1     -     -     1     - 
AND PAPER CLIPS BUT NOT     2.0   2.3         3.2         3.1         6.2                            2.2           6.7   3.3         2.4   3.1  20.0               5.6       
TAPE                      
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
ARE THERE ANY TYPES OF PAPER OR PAPER ITEMS THAT YOUR BUSINESS CURRENTLY THROWS AWAY THAT YOU WOULD LIKE  
TO BE ABLE TO RECYCLE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
TELEPHONE BOOKS/              3     2     1     1     1     -     2     -     2     2     2     2      3       2     -     1     1     2     2     -     -     -     1     2 
MAGAZINES/BROCHURES/        5.9   4.7  12.5   3.2   8.3        20.0         7.7  14.3   7.4   7.7    6.5     5.6         3.3   3.2   4.9   6.2                     5.6   6.7 
CATALOGUES                
 
STYROFOAM CUPS/STYROFOAM      2     2     -     1     1     2     -     -     1     -     1     1      2       2     -     2     1     2     1     -     -     2     -     2 
PEANUT PACKING/OTHER        3.9   4.7         3.2   8.3   6.2               3.8         3.7   3.8    4.3     5.6         6.7   3.2   4.9   3.1               8.0         6.7 
STYROFOAM                 
 
FOOD CONTAINERS (FROZEN/      1     1     -     1     -     1     -     -     1     1     1     1      1       1     -     1     1     1     1     -     -     1     -     1 
MILK CARTONS) AND PAPER     2.0   2.3         3.2         3.1               3.8   7.1   3.7   3.8    2.2     2.8         3.3   3.2   2.4   3.1               4.0         3.3 
CUPS                      
 
SLICK/GLOSSIE/WAXED           1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     1     - 
PAPERS                      2.0   2.3         3.2         3.1         6.2         7.1   3.7   3.8    2.2     2.8   6.7   3.3   3.2   2.4   3.1               4.0   5.6       
 
OTHER OFFICE PAPER            1     1     -     -     1     -     1     -     1     1     1     1      1       1     -     -     -     1     1     -     -     -     -     1 
(CARBON/BLUEPRINTS/         2.0   2.3               8.3        10.0         3.8   7.1   3.7   3.8    2.2     2.8                     2.4   3.1                           3.3 
BINDER FOLDERS/ENVELOPES/ 
TABS/POST IT NOTES/       
NEWSLETTERS)              
 
PAPER/COLORED PAPER/          1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     1     - 
COPIER PAPER/PRINTER        2.0        12.5                                                          2.2                                                           5.6       
PAPER                     
 
OTHER                         1     -     1     -     -     -     -     -     -     1     1     1      1       1     -     -     -     -     -     -     -     -     -     1 
                            2.0        12.5                                       7.1   3.7   3.8    2.2     2.8                                                         3.3 
 
NO                           43    37     6    27    10    28     8    15    22     9    21    20     38      29    14    25    27    35    27     5     4    21    16    24 
                           84.3  86.0  75.0  87.1  83.3  87.5  80.0  93.8  84.6  64.3  77.8  76.9   82.6    80.6  93.3  83.3  87.1  85.4  84.4 100.0 100.0  84.0  88.9  80.0 
                                                                                                                                                   V     V 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHEN PREPARING SCRAP PAPER FOR RECYCLING DO EMPLOYEES. . . 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              43    43     -    31    12    32    10    16    26    13    24    23     41      33    15    30    31    41    32     5     4    25    16    25 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
PUT ALL TYPES OF PAPER       31    31     -    31     -    23     7    11    20     8    17    15     29      22    10    20    23    29    24     5     4    16    11    19 
INTO ONE CONTAINER (DOES   72.1  72.1       100.0        71.9  70.0  68.8  76.9  61.5  70.8  65.2   70.7    66.7  66.7  66.7  74.2  70.7  75.0 100.0 100.0  64.0  68.8  76.0 
NOT NEED TO SEPARATE)                                                                                                                              V     V 
 
OR SEPARATE DIFFERENT        12    12     -     -    12     9     3     5     6     5     7     8     12      11     5    10     8    12     8     -     -     9     5     6 
TYPES OF PAPER INTO TWO    27.9  27.9             100.0  28.1  30.0  31.2  23.1  38.5  29.2  34.8   29.3    33.3  33.3  33.3  25.8  29.3  25.0              36.0  31.2  24.0 
OR MORE CONTAINERS        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO EMPLOYEES AT YOUR COMPANY HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              43    43     -    31    12    32    10    16    26    13    24    23     41      33    15    30    31    41    32     5     4    25    16    25 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES, ALL                     31    31     -    23     8    31     -    11    19     9    18    19     30      24    13    24    25    29    24     5     4    23    13    16 
                           72.1  72.1        74.2  66.7  96.9        68.8  73.1  69.2  75.0  82.6   73.2    72.7  86.7  80.0  80.6  70.7  75.0 100.0 100.0  92.0  81.2  64.0 
 
SOME DO AND SOME DON'T        1     1     -     -     1     1     -     1     -     -     1     -      1       1     -     1     1     1     1     -     -     1     1     - 
                            2.3   2.3               8.3   3.1         6.2               4.2          2.4     3.0         3.3   3.2   2.4   3.1               4.0   6.2       
 
NO                           10    10     -     7     3     -    10     4     6     3     4     3      9       7     1     4     4    10     6     -     -     1     1     9 
                           23.3  23.3        22.6  25.0       100.0  25.0  23.1  23.1  16.7  13.0   22.0    21.2   6.7  13.3  12.9  24.4  18.8               4.0   6.2  36.0 
                                                                                                                                       o                                   W 
 
DON'T KNOW                    1     1     -     1     -     -     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     -     1     - 
                            2.3   2.3         3.2                           3.8   7.7   4.2   4.3    2.4     3.0   6.7   3.3   3.2   2.4   3.1                     6.2       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT IS THE MAIN REASON YOUR EMPLOYEES DON'T HAVE PAPER RECYCLING COLLECTION BOXES BY THEIR DESKS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              12    12     -     8     4     1    10     5     7     4     6     4     11       9     2     6     6    12     8     -     -     2     3     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0             100.0 100.0 100.0 
 
SOME/MOST EMPLOYEES           4     4     -     2     2     1     3     1     3     1     2     1      4       3     1     3     3     4     3     -     -     1     2     2 
DON'T HAVE DESKS           33.3  33.3        25.0  50.0 100.0  30.0  20.0  42.9  25.0  33.3  25.0   36.4    33.3  50.0  50.0  50.0  33.3  37.5              50.0  66.7  22.2 
                                                            G 
 
DON'T THINK THEY WOULD        2     2     -     2     -     -     2     1     1     1     1     1      2       1     -     1     1     2     1     -     -     -     -     2 
BE EFFECTIVE               16.7  16.7        25.0              20.0  20.0  14.3  25.0  16.7  25.0   18.2    11.1        16.7  16.7  16.7  12.5                          22.2 
 
NO ROOM/SPACE                 2     2     -     2     -     -     1     1     1     1     1     1      2       2     1     1     1     2     2     -     -     -     1     1 
LIMITATIONS                16.7  16.7        25.0              10.0  20.0  14.3  25.0  16.7  25.0   18.2    22.2  50.0  16.7  16.7  16.7  25.0                    33.3  11.1 
 
HAVE CENTRALLY LOCATED        1     1     -     1     -     -     1     1     -     -     1     -      1       1     -     -     -     1     -     -     -     1     -     1 
BOXES                       8.3   8.3        12.5              10.0  20.0              16.7          9.1    11.1                     8.3                    50.0        11.1 
 
DON'T GENERATE ENOUGH         1     1     -     1     -     -     1     -     1     -     -     -      -       1     -     -     1     1     1     -     -     -     -     1 
PAPER                       8.3   8.3        12.5              10.0        14.3                             11.1              16.7   8.3  12.5                          11.1 
 
HAVE ONE NEXT TO THE          1     1     -     -     1     -     1     -     1     1     1     1      1       1     -     -     -     1     1     -     -     -     -     1 
PRINTER/COPIER FOR          8.3   8.3              25.0        10.0        14.3  25.0  16.7  25.0    9.1    11.1                     8.3  12.5                          11.1 
EVERYONE TO USE           
 
OTHER                         1     1     -     -     1     -     1     1     -     -     -     -      1       -     -     1     -     1     -     -     -     -     -     1 
                            8.3   8.3              25.0        10.0  20.0                            9.1                16.7         8.3                                11.1 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHO PROVIDES THESE BOXES FOR YOU? IS IT. . . 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              34    34     -    24    10    32     2    13    20    10    21    20     33      27    13    25    26    32    26     5     4    25    14    18 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YOUR COMPANY                 17    17     -    12     5    16     1     5    11     3     9     9     16      13     5    12    12    16    11     2     1    15     3    13 
                           50.0  50.0        50.0  50.0  50.0  50.0  38.5  55.0  30.0  42.9  45.0   48.5    48.1  38.5  48.0  46.2  50.0  42.3  40.0  25.0  60.0  21.4  72.2 
                                                                                                                                                                           W 
 
YOUR WASTE HAULER             5     5     -     4     1     5     -     2     3     3     4     3      5       3     4     5     4     5     5     2     -     3     3     1 
                           14.7  14.7        16.7  10.0  15.6        15.4  15.0  30.0  19.0  15.0   15.2    11.1  30.8  20.0  15.4  15.6  19.2  40.0        12.0  21.4   5.6 
 
LOCAL GOVERNMENT OR           3     3     -     2     1     3     -     2     1     -     1     1      3       3     -     2     2     3     3     1     1     1     3     - 
METRO                       8.8   8.8         8.3  10.0   9.4        15.4   5.0         4.8   5.0    9.1    11.1         8.0   7.7   9.4  11.5  20.0  25.0   4.0  21.4       
 
THE BUILDING OWNER OR         2     2     -     2     -     2     -     1     1     -     2     -      2       1     1     2     2     2     2     -     1     1     2     - 
PROPERTY MANAGER            5.9   5.9         8.3         6.2         7.7   5.0         9.5          6.1     3.7   7.7   8.0   7.7   6.2   7.7        25.0   4.0  14.3       
 
A PRIVATE PAPER               1     1     -     1     -     1     -     -     1     -     -     1      1       1     -     -     1     1     -     -     -     1     -     1 
RECYCLING COMPANY           2.9   2.9         4.2         3.1               5.0               5.0    3.0     3.7               3.8   3.1                     4.0         5.6 
 
OR DOES SOMEONE ELSE          2     2     -     -     2     2     -     1     1     1     2     2      2       2     1     2     2     2     1     -     -     2     1     1 
PROVIDE THEM                5.9   5.9              20.0   6.2         7.7   5.0  10.0   9.5  10.0    6.1     7.4   7.7   8.0   7.7   6.2   3.8               8.0   7.1   5.6 
 
THE EMPLOYEES PROVIDE         1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     1     - 
THEIR OWN BOXES             2.9   2.9         4.2         3.1         7.7        10.0   4.8   5.0    3.0     3.7   7.7   4.0   3.8   3.1   3.8               4.0   7.1       
 
DON'T KNOW                    3     3     -     2     1     2     1     1     2     2     2     3      3       3     1     1     2     2     3     -     1     1     1     2 
                            8.8   8.8         8.3  10.0   6.2  50.0   7.7  10.0  20.0   9.5  15.0    9.1    11.1   7.7   4.0   7.7   6.2  11.5        25.0   4.0   7.1  11.1 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
CAN YOU BRIEFLY TELL ME WHAT THE BOXES LOOK LIKE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              33    33     -    24     9    32     1    13    19     9    20    19     32      26    13    25    26    31    25     5     4    25    14    17 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
BROWN CARDBOARD BOX WITH      5     5     -     5     -     5     -     3     2     -     2     1      5       2     1     4     3     4     4     5     1     -     3     2 
RECYCLE PRINTED IN A       15.2  15.2        20.8        15.6        23.1  10.5        10.0   5.3   15.6     7.7   7.7  16.0  11.5  12.9  16.0 100.0  25.0        21.4  11.8 
CIRCLE ON 3 SIDES IN                                                                                                                               U 
BROWN INK                 
 
WHITE BOX                     4     4     -     4     -     4     -     -     4     -     1     1      4       4     1     1     2     3     4     1     4     -     2     2 
                           12.1  12.1        16.7        12.5              21.1         5.0   5.3   12.5    15.4   7.7   4.0   7.7   9.7  16.0  20.0 100.0        14.3  11.8 
                                                                                                                                                         T 
 
OTHER - DID NOT MATCH        25    25     -    16     9    24     1    10    14     9    17    17     24      21    11    20    21    25    18     -     -    25     9    14 
CODES ABOVE                75.8  75.8        66.7 100.0  75.0 100.0  76.9  73.7 100.0  85.0  89.5   75.0    80.8  84.6  80.0  80.8  80.6  72.0             100.0  64.3  82.4 
                                                      D           F               kMN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE PAST 12 MONTHS HAVE YOU RECEIVED ANY INFORMATION OR ASSISTANCE TO HELP YOUR COMPANY SET UP OR  
IMPROVE ITS PAPER RECYCLING PROGRAM? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          18    16     2    11     5    14     1     8     8     5    11     9     17      14     8    13    12    16    15     3     2     9    18     - 
                           35.3  37.2  25.0  35.5  41.7  43.8  10.0  50.0  30.8  35.7  40.7  34.6   37.0    38.9  53.3  43.3  38.7  39.0  46.9  60.0  50.0  36.0 100.0       
                                                            G 
 
NO                           30    25     5    19     6    16     9     8    16     7    14    15     27      20     5    15    17    23    15     2     2    14     -    30 
                           58.8  58.1  62.5  61.3  50.0  50.0  90.0  50.0  61.5  50.0  51.9  57.7   58.7    55.6  33.3  50.0  54.8  56.1  46.9  40.0  50.0  56.0       100.0 
                                                                  F 
 
DON'T KNOW                    3     2     1     1     1     2     -     -     2     2     2     2      2       2     2     2     2     2     2     -     -     2     -     - 
                            5.9   4.7  12.5   3.2   8.3   6.2               7.7  14.3   7.4   7.7    4.3     5.6  13.3   6.7   6.5   4.9   6.2               8.0             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WAS THIS INFORMATION OR ASSISTANCE PROVIDED BY... 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              18    16     2    11     5    14     1     8     8     5    11     9     17      14     8    13    12    16    15     3     2     9    18     - 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0       
 
METRO                         4     4     -     2     2     4     -     3     1     1     2     1      4       4     2     3     3     4     4     -     -     4     4     - 
                           22.2  25.0        18.2  40.0  28.6        37.5  12.5  20.0  18.2  11.1   23.5    28.6  25.0  23.1  25.0  25.0  26.7              44.4  22.2       
 
YOUR WASTE HAULER             4     4     -     2     2     3     1     2     2     2     2     3      4       3     3     3     2     4     4     1     -     2     4     - 
                           22.2  25.0        18.2  40.0  21.4 100.0  25.0  25.0  40.0  18.2  33.3   23.5    21.4  37.5  23.1  16.7  25.0  26.7  33.3        22.2  22.2       
                                                                  F 
 
YOUR PROPERTY MANAGER OR      1     1     -     1     -     1     -     -     1     -     1     -      1       1     1     1     1     1     1     -     1     -     1     - 
BUILDING OWNER              5.6   6.2         9.1         7.1              12.5         9.1          5.9     7.1  12.5   7.7   8.3   6.2   6.7        50.0         5.6       
 
A LOCAL GOVERNMENT            7     7     -     6     1     6     -     3     4     2     5     4      7       5     2     6     6     7     6     2     1     3     7     - 
RECYCLING SPECIALIST       38.9  43.8        54.5  20.0  42.9        37.5  50.0  40.0  45.5  44.4   41.2    35.7  25.0  46.2  50.0  43.8  40.0  66.7  50.0  33.3  38.9       
 
OR SOMEONE ELSE               1     -     1     -     -     -     -     -     -     -     1     1      -       1     -     -     -     -     -     -     -     -     1     - 
                            5.6        50.0                                             9.1  11.1            7.1                                                   5.6       
 
DON'T KNOW                    1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     1     - 
                            5.6        50.0                                                          5.9                                                           5.6       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
IN THE LAST 12 MONTHS, WOULD YOU SAY PAPER RECYCLING AT YOUR BUSINESS INCREASED, DECREASED OR STAYED THE  
SAME? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              43    43     -    31    12    32    10    16    26    13    24    23     41      33    15    30    31    41    32     5     4    25    16    25 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
INCREASE                     16    16     -    11     5    12     4    16     -     4     8     6     16      10     7    13    11    15    11     3     -    10     8     8 
                           37.2  37.2        35.5  41.7  37.5  40.0 100.0        30.8  33.3  26.1   39.0    30.3  46.7  43.3  35.5  36.6  34.4  60.0        40.0  50.0  32.0 
 
STAYED THE SAME              26    26     -    20     6    19     6     -    26     9    16    17     24      22     8    16    20    25    21     2     4    14     8    16 
                           60.5  60.5        64.5  50.0  59.4  60.0       100.0  69.2  66.7  73.9   58.5    66.7  53.3  53.3  64.5  61.0  65.6  40.0 100.0  56.0  50.0  64.0 
                                                                                                                                                        TV 
 
DECREASE                      1     1     -     -     1     1     -     -     -     -     -     -      1       1     -     1     -     1     -     -     -     1     -     1 
                            2.3   2.3               8.3   3.1                                        2.4     3.0         3.3         2.4                     4.0         4.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q17M1 Page 31 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT DO YOU THINK CAUSED THIS<Q16>IN PAPER RECYCLING AT YOUR BUSINESS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              17    17     -    11     6    13     4    16     -     4     8     6     17      11     7    14    11    16    11     3     -    11     8     9 
                          100.0 100.0       100.0 100.0 100.0 100.0 100.0       100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0       100.0 100.0 100.0 
 
EDUCATION/MORE PEOPLE         6     6     -     4     2     4     2     6     -     -     2     -      6       3     3     4     3     6     4     1     -     4     3     3 
ARE AWARE OF RECYCLING     35.3  35.3        36.4  33.3  30.8  50.0  37.5              25.0         35.3    27.3  42.9  28.6  27.3  37.5  36.4  33.3        36.4  37.5  33.3 
 
RECYCLED ON THEIR OWN/        4     4     -     4     -     2     2     4     -     2     3     2      4       4     2     2     2     4     3     -     -     3     2     2 
PERSONAL MOTIVATION        23.5  23.5        36.4        15.4  50.0  25.0        50.0  37.5  33.3   23.5    36.4  28.6  14.3  18.2  25.0  27.3              27.3  25.0  22.2 
 
GROWING BUSINESS/MORE         2     2     -     1     1     2     -     2     -     -     -     2      2       2     -     2     2     2     1     1     -     1     1     1 
EMPLOYEES                  11.8  11.8         9.1  16.7  15.4        12.5                    33.3   11.8    18.2        14.3  18.2  12.5   9.1  33.3         9.1  12.5  11.1 
 
ENFORCING PEOPLE TO           1     1     -     1     -     1     -     1     -     -     1     -      1       -     -     1     1     -     -     1     -     -     -     1 
FOLLOW THE RECYCLING        5.9   5.9         9.1         7.7         6.2              12.5          5.9                 7.1   9.1              33.3                    11.1 
RULES                     
 
HAVE BINS FOR                 1     1     -     -     1     -     1     1     -     -     -     -      1       -     -     1     -     1     -     -     -     -     -     1 
CONFIDENTIAL PAPERS         5.9   5.9              16.7        25.0   6.2                            5.9                 7.1         6.2                                11.1 
 
MORE PAPERS/MORE              1     1     -     1     -     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     1     - 
RECYCLING/MORE MAIL         5.9   5.9         9.1         7.7         6.2        25.0  12.5  16.7    5.9     9.1  14.3   7.1   9.1   6.2   9.1               9.1  12.5       
 
LESS USE OF PAPER/            1     1     -     -     1     1     -     -     -     -     -     -      1       1     -     1     -     1     -     -     -     1     -     1 
PAPERLESS                   5.9   5.9              16.7   7.7                                        5.9     9.1         7.1         6.2                     9.1        11.1 
 
HAVE PAPER SHREDDER/ARE       1     1     -     -     1     1     -     1     -     1     1     1      1       1     1     1     1     1     1     -     -     1     -     1 
PURCHASING ONE IN THE       5.9   5.9              16.7   7.7         6.2        25.0  12.5  16.7    5.9     9.1  14.3   7.1   9.1   6.2   9.1               9.1        11.1 
FUTURE                    
 
CAN THROW EVERYTHING          1     1     -     1     -     1     -     1     -     -     1     -      1       -     -     1     1     1     1     -     -     1     1     - 
INTO ONE BIN/NO SORTING     5.9   5.9         9.1         7.7         6.2              12.5          5.9                 7.1   9.1   6.2   9.1               9.1  12.5       
REQUIRED                  
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHAT KEEPS YOUR BUSINESS FROM RECYCLING/RECYCLING MORE OF THE PAPER IT USES? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
WE ALREADY RECYCLE AS        31    29     2    22     7    23     6    10    19     9    18    19     29      23    11    18    21    28    23     4     3    17    13    17 
MUCH AS POSSIBLE           60.8  67.4  25.0  71.0  58.3  71.9  60.0  62.5  73.1  64.3  66.7  73.1   63.0    63.9  73.3  60.0  67.7  68.3  71.9  80.0  75.0  68.0  72.2  56.7 
                                    C 
 
WE DON'T HAVE/USE MUCH        5     5     -     3     2     3     2     2     2     -     2     -      4       3     -     5     3     4     2     1     -     2     -     5 
PAPER                       9.8  11.6         9.7  16.7   9.4  20.0  12.5   7.7         7.4          8.7     8.3        16.7   9.7   9.8   6.2  20.0         8.0        16.7 
 
NO PLACE TO KEEP              4     2     2     1     1     -     1     -     2     3     3     3      3       3     1     1     1     2     2     -     -     -     1     3 
RECYCLING CONTAINERS        7.8   4.7  25.0   3.2   8.3        10.0         7.7  21.4  11.1  11.5    6.5     8.3   6.7   3.3   3.2   4.9   6.2                     5.6  10.0 
 
TIME RESTRAINTS               4     3     1     1     2     2     1     2     1     -     1     2      3       2     -     3     2     3     1     -     -     2     -     3 
                            7.8   7.0  12.5   3.2  16.7   6.2  10.0  12.5   3.8         3.7   7.7    6.5     5.6        10.0   6.5   7.3   3.1               8.0        10.0 
 
LAZINESS/FORGETFUL            3     2     1     1     1     1     1     2     -     -     1     -      2       2     1     1     1     2     1     -     -     2     1     1 
                            5.9   4.7  12.5   3.2   8.3   3.1  10.0  12.5               3.7          4.3     5.6   6.7   3.3   3.2   4.9   3.1               8.0   5.6   3.3 
 
CONFIDENTIAL/SENSITIVE        3     1     2     1     -     1     -     1     -     1     1     1      3       1     1     1     1     1     1     -     -     1     2     1 
FORMS OR PAPER (THAT        5.9   2.3  25.0   3.2         3.1         6.2         7.1   3.7   3.8    6.5     2.8   6.7   3.3   3.2   2.4   3.1               4.0  11.1   3.3 
NEED TO BE SHREDDED       
FIRST)                    
 
NO ONE TO HAUL IT AWAY        2     -     2     -     -     -     -     -     -     -     -     -      2       -     -     -     -     -     -     -     -     -     1     1 
                            3.9        25.0                                                          4.3                                                           5.6   3.3 
 
INCONVENIENCE                 2     1     1     1     -     1     -     -     1     1     2     2      2       2     -     1     1     1     1     -     -     1     -     2 
                            3.9   2.3  12.5   3.2         3.1               3.8   7.1   7.4   7.7    4.3     5.6         3.3   3.2   2.4   3.1               4.0         6.7 
 
LACK OF DROP BOXES/           1     1     -     1     -     -     1     -     1     1     1     1      1       1     -     1     1     1     1     -     -     -     -     1 
CONTAINERS FOR RECYCLING/   2.0   2.3         3.2              10.0         3.8   7.1   3.7   3.8    2.2     2.8         3.3   3.2   2.4   3.1                           3.3 
DO NOT HAVE ANY           
CONTAINERS IN OUR         
BUILDING                  
 
OTHER                         1     1     -     1     -     1     -     -     1     -     -     -      1       1     -     -     -     1     1     -     1     -     1     - 
                            2.0   2.3         3.2         3.1               3.8                      2.2     2.8                     2.4   3.1        25.0         5.6       
 
DON'T KNOW                    1     1     -     -     1     1     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     1     -     - 
                            2.0   2.3               8.3   3.1               3.8   7.1   3.7   3.8    2.2     2.8   6.7   3.3   3.2   2.4   3.1               4.0             
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
DO YOU REMEMBER RECEIVING A VISIT FROM A GRESHAM RECYCLING SPECIALIST ASKING IF YOU WANTED FREE PAPER  
RECYCLING BOXES OR ASSISTANCE? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          22    20     2    15     5    15     4     8    12     4     9     8     21      16     7    12    13    19    18     4     4     8    15     6 
                           43.1  46.5  25.0  48.4  41.7  46.9  40.0  50.0  46.2  28.6  33.3  30.8   45.7    44.4  46.7  40.0  41.9  46.3  56.2  80.0 100.0  32.0  83.3  20.0 
                                                                                                                                                   V     V           X 
 
NO                           22    18     4    12     6    12     6     5    12     7    13    14     20      16     4    13    13    18    10     -     -    13     1    21 
                           43.1  41.9  50.0  38.7  50.0  37.5  60.0  31.2  46.2  50.0  48.1  53.8   43.5    44.4  26.7  43.3  41.9  43.9  31.2              52.0   5.6  70.0 
                                                                                                                                                                           W 
 
DON'T KNOW                    7     5     2     4     1     5     -     3     2     3     5     4      5       4     4     5     5     4     4     1     -     4     2     3 
                           13.7  11.6  25.0  12.9   8.3  15.6        18.8   7.7  21.4  18.5  15.4   10.9    11.1  26.7  16.7  16.1   9.8  12.5  20.0        16.0  11.1  10.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU CALLED METRO OR VISITED THE METRO WEBSITE FOR ANY RECYCLING INFORMATION OR ASSISTANCE (BESIDES  
YOUR REQUEST FOR DESK-SIDE PAPER RECYCLING BOXES) IN THE PAST 12 MONTHS? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES - CALLED                  5     4     1     2     2     4     -     3     1     1     2     2      4       4     2     3     4     3     4     -     1     3     3     2 
                            9.8   9.3  12.5   6.5  16.7  12.5        18.8   3.8   7.1   7.4   7.7    8.7    11.1  13.3  10.0  12.9   7.3  12.5        25.0  12.0  16.7   6.7 
 
YES - VISITED THE             1     1     -     1     -     1     -     -     1     -     -     -      1       1     -     -     -     1     1     -     -     1     1     - 
WEBSITE                     2.0   2.3         3.2         3.1               3.8                      2.2     2.8                     2.4   3.1               4.0   5.6       
 
NO                           45    38     7    28    10    27    10    13    24    13    25    24     41      31    13    27    27    37    27     5     3    21    14    28 
                           88.2  88.4  87.5  90.3  83.3  84.4 100.0  81.2  92.3  92.9  92.6  92.3   89.1    86.1  86.7  90.0  87.1  90.2  84.4 100.0  75.0  84.0  77.8  93.3 
                                                                  F                                                                                V 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q25A Page 35 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
HAVE YOU RECEIVED A VISIT FROM A LOCAL GOVERNMENT RECYCLING SPECIALIST? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
YES                          10     9     1     7     2     7     1     5     4     2     4     4     10       7     4     7     6     9     8     2     1     4     7     2 
                           19.6  20.9  12.5  22.6  16.7  21.9  10.0  31.2  15.4  14.3  14.8  15.4   21.7    19.4  26.7  23.3  19.4  22.0  25.0  40.0  25.0  16.0  38.9   6.7 
                                                                                                                                                                     X 
 
NO                           36    30     6    21     9    21     9     9    20    10    19    20     32      26     9    19    21    29    21     2     3    18     9    26 
                           70.6  69.8  75.0  67.7  75.0  65.6  90.0  56.2  76.9  71.4  70.4  76.9   69.6    72.2  60.0  63.3  67.7  70.7  65.6  40.0  75.0  72.0  50.0  86.7 
                                                                  f                                                                                                        W 
 
DON'T KNOW                    5     4     1     3     1     4     -     2     2     2     4     2      4       3     2     4     4     3     3     1     -     3     2     2 
                            9.8   9.3  12.5   9.7   8.3  12.5        12.5   7.7  14.3  14.8   7.7    8.7     8.3  13.3  13.3  12.9   7.3   9.4  20.0        12.0  11.1   6.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WHICH OF THE FOLLOWING DID THEY HELP YOU WITH. . . 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              10     9     1     7     2     7     1     5     4     2     4     4     10       7     4     7     6     9     8     2     1     4     7     2 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
ADVICE ON WASTE               5     5     -     4     1     4     -     2     3     2     4     3      5       3     3     5     4     5     4     1     -     3     4     - 
PREVENTION                 50.0  55.6        57.1  50.0  57.1        40.0  75.0 100.0 100.0  75.0   50.0    42.9  75.0  71.4  66.7  55.6  50.0  50.0        75.0  57.1       
                                                                                   MN    MN 
 
INFORMATION ABOUT WHERE       6     6     -     4     2     5     -     4     2     1     3     3      6       4     3     6     5     6     5     2     -     3     6     - 
TO TAKE NON-PAPER          60.0  66.7        57.1 100.0  71.4        80.0  50.0  50.0  75.0  75.0   60.0    57.1  75.0  85.7  83.3  66.7  62.5 100.0        75.0  85.7       
RECYCLING                                             D 
 
WHERE TO BUY PRODUCTS         4     4     -     3     1     3     -     2     2     1     3     2      4       2     2     4     3     4     3     1     -     2     4     - 
MADE FROM RECYCLED         40.0  44.4        42.9  50.0  42.9        40.0  50.0  50.0  75.0  50.0   40.0    28.6  50.0  57.1  50.0  44.4  37.5  50.0        50.0  57.1       
MATERIALS                                                                                 n 
 
DROP OFF BOXES                1     1     -     1     -     1     -     -     1     -     -     -      1       1     -     -     -     1     1     -     1     -     1     - 
                           10.0  11.1        14.3        14.3              25.0                     10.0    14.3                    11.1  12.5       100.0        14.3       
 
OR SOMETHING ELSE             1     -     1     -     -     -     -     -     -     -     -     -      1       -     -     -     -     -     -     -     -     -     -     1 
                           10.0       100.0                                                         10.0                                                                50.0 
 
DON'T KNOW/NOT SURE           1     1     -     1     -     -     1     1     -     -     -     -      1       1     -     -     -     1     1     -     -     -     -     1 
                           10.0  11.1        14.3             100.0  20.0                           10.0    14.3                    11.1  12.5                          50.0 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 



 

 
Table Q26 Page 37 
 
                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
USING A SCALE OF 0 TO 10 WHERE 0 IS NOT AT ALL LIKELY, 5 IS NEUTRAL, AND 10 IS EXTREMELY LIKELY, HOW  
LIKELY ARE YOU TO USE THE RECYCLING ASSISTANCE PROGRAM AGAIN? 
Gresham Sample Who Did Not Request Boxes 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              23    20     3    15     5    15     4     8    12     4     9     8     21      16     7    12    13    19    18     4     4     8    15     7 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
LIKELY (NET)                 15    14     1     9     5    11     3     8     6     2     6     6     15      11     5     9     9    13    12     2     3     6    12     3 
============               65.2  70.0  33.3  60.0 100.0  73.3  75.0 100.0  50.0  50.0  66.7  75.0   71.4    68.8  71.4  75.0  69.2  68.4  66.7  50.0  75.0  75.0  80.0  42.9 
                                                      D                 I                                                                                            x 
 
 10 EXTREMELY LIKELY         10     9     1     6     3     7     2     6     3     2     4     4     10       6     3     6     5     9     8     2     1     4     9     1 
                           43.5  45.0  33.3  40.0  60.0  46.7  50.0  75.0  25.0  50.0  44.4  50.0   47.6    37.5  42.9  50.0  38.5  47.4  44.4  50.0  25.0  50.0  60.0  14.3 
                                                                        I                                                                                            X 
 
 9                            1     1     -     -     1     1     -     -     1     -     1     1      1       1     -     1     1     1     -     -     -     1     1     - 
                            4.3   5.0              20.0   6.7               8.3        11.1  12.5    4.8     6.2         8.3   7.7   5.3                    12.5   6.7       
 
 8                            2     2     -     1     1     2     -     1     1     -     -     1      2       2     1     1     2     1     2     -     1     1     1     1 
                            8.7  10.0         6.7  20.0  13.3        12.5   8.3              12.5    9.5    12.5  14.3   8.3  15.4   5.3  11.1        25.0  12.5   6.7  14.3 
 
 6                            2     2     -     2     -     1     1     1     1     -     1     -      2       2     1     1     1     2     2     -     1     -     1     1 
                            8.7  10.0        13.3         6.7  25.0  12.5   8.3        11.1          9.5    12.5  14.3   8.3   7.7  10.5  11.1        25.0         6.7  14.3 
 
5 NEUTRAL                     3     3     -     3     -     2     1     -     3     1     1     1      2       3     1     1     2     3     3     -     -     2     1     1 
                           13.0  15.0        20.0        13.3  25.0        25.0  25.0  11.1  12.5    9.5    18.8  14.3   8.3  15.4  15.8  16.7              25.0   6.7  14.3 
 
NOT LIKELY (NET)              4     2     2     2     -     1     -     -     2     1     2     1      3       1     1     2     2     2     2     1     -     -     2     2 
================           17.4  10.0  66.7  13.3         6.7              16.7  25.0  22.2  12.5   14.3     6.2  14.3  16.7  15.4  10.5  11.1  25.0              13.3  28.6 
                                          B 
 
 1                            1     1     -     1     -     -     -     -     1     1     1     1      1       1     1     1     1     1     1     -     -     -     1     - 
                            4.3   5.0         6.7                           8.3  25.0  11.1  12.5    4.8     6.2  14.3   8.3   7.7   5.3   5.6                     6.7       
 
 0 NOT AT ALL LIKELY          3     1     2     1     -     1     -     -     1     -     1     -      2       -     -     1     1     1     1     1     -     -     1     2 
                           13.0   5.0  66.7   6.7         6.7               8.3        11.1          9.5                 8.3   7.7   5.3   5.6  25.0               6.7  28.6 
                                          B 
 
DON'T KNOW                    1     1     -     1     -     1     -     -     1     -     -     -      1       1     -     -     -     1     1     1     1     -     -     1 
                            4.3   5.0         6.7         6.7               8.3                      4.8     6.2                     5.3   5.6  25.0  25.0              14.3 
 
MEAN                      6.955 7.526 3.333 6.857 9.400 7.929 7.750 9.250 6.273 6.500 6.778 7.875 7.4000  7.5333 7.143 7.417 7.077 7.500 7.294 6.667 8.000 8.375 7.933 4.833 
                                    c                                   I                                                                                            x 
STANDARD DEVIATION        3.735 3.169 5.774 3.439 0.894 2.973 2.630 1.488 3.524 4.359 4.024 3.271 3.5303  2.7482 3.388 3.655 3.475 3.258 3.274 5.774 2.000 2.200 3.411 4.119 
STANDARD ERROR            0.796 0.727 3.333 0.919 0.400 0.795 1.315 0.526 1.063 2.179 1.341 1.156 0.7894  0.7096 1.280 1.055 0.964 0.768 0.794 3.333 1.155 0.778 0.881 1.682 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level.
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
WOULD YOU LIKE INFORMATION ON HOW TO GET FREE DESKSIDE PAPER RECYCLING COLLECTION BOXES OR ASSISTANCE IN  
IMPROVING YOUR RECYCLING PROGRAM? 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              20    12     8     8     4     1    10     5     7     5     9     7     16      12     2     6     6    12     8     -     -     2     5    14 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0             100.0 100.0 100.0 
 
YES                           6     3     3     2     1     -     3     -     3     2     3     3      5       4     -     1     2     3     3     -     -     -     1     5 
                           30.0  25.0  37.5  25.0  25.0        30.0        42.9  40.0  33.3  42.9   31.2    33.3        16.7  33.3  25.0  37.5                    20.0  35.7 
 
NO                           14     9     5     6     3     1     7     5     4     3     6     4     11       8     2     5     4     9     5     -     -     2     4     9 
                           70.0  75.0  62.5  75.0  75.0 100.0  70.0 100.0  57.1  60.0  66.7  57.1   68.8    66.7 100.0  83.3  66.7  75.0  62.5             100.0  80.0  64.3 
                                                            G           I                                          qRS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
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                                                                                     PAPER BOX RECYCLING STUDY 
                                                                                JOB #C04022 GILMORE RESEARCH GROUP 
                                                                                             JULY 2004 
 
 
GENDER 
Gresham Sample Who Did Not Request Boxes 
 
 
                                                                                           GENERATED 
                                                         DESK-SIDE              ================================ 
                                                           BOXES     RECYCLING                    WHITE/ 
                                  RECYCLE               ===========    LEVEL                      COLORED                  RECYCLED                               RECYCLING 
                                   PAPER     CO-MINGLE   ALL        ===========       CARD- MAGA- PRNTED  MIXED  =============================    PAPER BOXES    ASSISTANCE 
                                =========== ===========  OR         INCR-       NEWS  BOARD ZINES (HIGH   SCRAP                    HIGH        ================= =========== 
                          TOTAL  YES   NO    YES   NO   SOME  NONE  EASED SAME  (ONP) (OCC) (OMG) GRADE) (MIXED)  ONP   OCC   OMG  GRADE MIXED BROWN WHITE OTHER  YES   NO 
                          ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ------ ------- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
                            (A)   (B)   (C)   (D)   (E)   (F)   (G)   (H)   (I)   (J)   (K)   (L)    (M)     (N)   (O)   (P)   (Q)   (R)   (S)   (T)   (U)   (V)   (W)   (X) 
 
TOTAL ANSWERING              51    43     8    31    12    32    10    16    26    14    27    26     46      36    15    30    31    41    32     5     4    25    18    30 
                          100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0  100.0   100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 
MALE                         12    12     -     8     4     7     5     4     8     4     7     7     11       8     2     9     9    11     6     1     -     6     1    10 
                           23.5  27.9        25.8  33.3  21.9  50.0  25.0  30.8  28.6  25.9  26.9   23.9    22.2  13.3  30.0  29.0  26.8  18.8  20.0        24.0   5.6  33.3 
                                                                                                                                                                           W 
 
FEMALE                       39    31     8    23     8    25     5    12    18    10    20    19     35      28    13    21    22    30    26     4     4    19    17    20 
                           76.5  72.1 100.0  74.2  66.7  78.1  50.0  75.0  69.2  71.4  74.1  73.1   76.1    77.8  86.7  70.0  71.0  73.2  81.2  80.0 100.0  76.0  94.4  66.7 
                                          B                                                                                                              V           X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC/DE/FG/HI/JKLMN/OPQRS/TUV/WX 
Independent T-Test for Means, Independent Z-Test for Percentages 
Upper case letters indicate significance at the 95% level. 
Lower case letters indicate significance at the 90% level. 
 




