
Public service 
We are here to serve the public with the highest level of integrity.
Metro plays an important role in the environmental, cultural, and economic vitality of 
the region. We build strong relationships, alliances and partnerships in the community 
to better serve our citizens and visitors. We generously share our expertise to promote 
community enhancement and development. We strive to make a positive difference 
through leadership and by taking action.

Excellence
We aspire to achieve exceptional results.
We practice continuous improvement to achieve the most efficient and effective results. 
We face problems head on and focus on finding the best solutions. Our goal is to meet or 
exceed the expectations of our customers and stakeholders without compromising quality. 
We promote employee development and encourage everyone to be their best.

Teamwork
We engage others in ways that foster respect and trust.
Teamwork forms the essence of our work environment. Through collaboration and 
commitment to common goals, we achieve greater outcomes. We value positive 
relationships and nurture them with cooperation and honest communication. Individually, 
we contribute to the greater whole by being dependable and accountable for our actions

Respect
We encourage and appreciate diversity in people and ideas.
We embrace diversity in people and ideas within our workplace and our community. 
Everyone is treated with care and appreciation. We promote an atmosphere of equality 
and personal integrity and seek to understand the perspective of others. We strive for a 
culture supported by honesty and trust. Above all, we demonstrate respect for each other.

Innovation
We take pride in coming up with innovative solutions.
We understand the importance of taking appropriate risks and learning from our successes 
and setbacks. We encourage flexibility and embrace creativity and new ideas. We respond 
mindfully when challenges come our way and address obstacles with ingenuity. We are 
adaptable and strategic in the face of change. We serve our customers better as a result of 
anticipating and solving problems.

Sustainability
We are leaders in demonstrating resource use and protection.
We are leaders in demonstrating resource use and protection in a manner that enables 
people to meet current needs without compromising the needs of future generations, and 
while balancing the needs of the economy, environment, and society.

We inspire, engage, teach and invite 
people to preserve and enhance the 
quality of life and the environment 
for current and future generations.
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