Addendum #2 / REP 13-2106 METRO

600 NE Grand Ave.
Portland, OR 97232-2736
(503) 797-1700

Enterpise Voice and Data Communications Services

Note: The following additions/clarifications to Request for Proposals 13-2106, hereby become part of the Request
for Proposals. It is essential that all prospective Proposers note the content of the Addendum.

Attached are copies of the most recent invoices from several of the large sites referenced in the RFP.

All other terms, conditions and requirements of the RFP remain in full force.

Issued: September 4, 2012

!/ Julie Hoffman, cHrd’

{
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© .Involce:Date’ . 0BR21/2012 .

Page 1 of 5

- Master Aunuunt Numbsr 188177 ‘
‘Account Name i OREGON CONVENTION GENTE

Total Amount Dua U $150395 - o

@ Contact us:
Integra Account Manager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com  www.integratelecom.com

o S B T, e A Ly TR
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Account History
Previous Balance
Payments Applied

Balance Forward

Summary of Current Charges
Monthly Service

Usage Based Service

Other Charges & Fees

Taxes & Surcharges

Current Charges - Due on 7/12/12

¥3t Hotsiry

1,440.76
-1,440.76

$0.00

882.45
168.38
149.73
203.39

$1,503.95

Manage your account online!

IntegraCare online account management provides the freedom
and flexibility to manage your account from any internet
connection Visit for
more infarmation,

toh Itaga on Twiter, Facebooc and

News from Integra

Your invoice looks different this month. Why?

This month, you'll see a number of changes on your invoice.
Integra has made significant updates to our invoice to help you
better understand the charges associated with your
telecommunications services. While there are a number of
formatting changes taking place, there are no changes to your
earvice or to vour competitive Inteara ratee If vou have anv
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4l Contact us:
IntegraAccountManager Tamara Bertrand  503-953-7633 Tamara.Bertrand@integratelecom.com  www.integratelecom.com

Linked Account Summry

Acct. No. Location Amount
188177  OREGON CONVENTION CENTER 0.00
188178  OREGON CONVENTION CENTER 1,503.95

paster Account

Thank you for choosing Integra Telecom

This Communications fnvoice is due and payable upon receipt
and is past due if unpaid after the due date shown on the
invoice. Please make check or money order payable in U.S.
Dollars to Integra Telecom. Failure to pay these charges may
result in coilection action as well as termination of service.
Past due balances are subject to a late fee of 1.5% per month,
or the highest rate allowed by law.

Integra Telecom strongly supports the billing display
requirements of the FCC Truth in Billing Rules. If there is any
information presented on this bill about which you have
questions or if you would like a further description of charges,
please call your local customer care office number, found on
the first page of your invoice.

For additional information, please see the terms and
conditions of service found in your Master Service Agreement
(MS8A) included with your service agreement and order.

You can also view the MSA at:
www.integratelecom.com/msa
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ﬂ " Master Account. Numbar 188177 i
mtegra ‘AggountNams '~ OREGON CONVENTIO OENTER
TELECOM . Invoice:Dats ™. ‘05/21/2012 B e

f:TntaIAmounl Dus ;‘ $1, 50395

SERVICE LDCATIUN: 777 NE MARTIN LUTHER KING JR BLVD, PORTLAND OR 97232

Payments
Description Date Total
Payment Received, Thank Youl 6/18/12 -1,440.76

' "GO
GREEN.
GO
PAPERLESS.

Enroll now in our paperless billing
to view your invoice and make all
your monthly payments online:

Login to your IntegraCare
account

gluck on the Paperless
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ﬂ ﬁLinkldAnmunH'l‘umbnr {,188178 e :
{Master Avopunt Number *. . 1BB177... .. /o
mtegr a  Linked Account Neme ‘OREGONCONVENTIDNG TER
TELEGOM ‘ ‘ S ,“05/21/2012
‘TnlalAmnumnue Lt 0 81,503,950

Eyhf See

i o hmsdto U gmo el it L s
AGCOUNT NUMBER: 188178 OREGON cUNVENTION GENTER 3 Total for Account
SERVICE LOCATION: 777 NE MARTIN LUTHER KING JR BLVD, PORTLAND OR 97232 C $1,503.95
Bescription of Charges
Munthly Service
Description Number Sarvice Dats Quantity Unit Charge Total
ISDN/PRI 503-263-5999 06/21/12 to 07/20/12 1 499.00 499.00
DID Block 1 0.85 0.85
interstata Access Charge 1 34.75 34.75
Interconnection Fee 1 15.00 15.00
Promo ISDN/PRI 1 -99.00 -99.00
Promo Non-Sequential DID 1 -0.75 -0.75
Total 503-363-5999 ‘ $449.85
ISDN/PRI 503-235-7417 06/21/12 to 07/20112 1 499.00 499.00
DID Block 591 0.15 88.65
Interstate Access Charge 1 34.75 34.75
Interconnection Fee 1 28.75 28.75
Promo ISDN/PRI 1 -99.00 -99.00
Promo DID 51 -0.05 -29.55

Total BN3.-2385-74%7 $522.60
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Other Charges and Fees continued

Description Number Service Date Quantity Unit Charge Total
Network Access Assessment 103.00
Other Charges and Fees Sub Total $149.73
Taxes and Surcharges
Description Total
Federal Excise Tax 30.15
Local Utility License Fee - 64.81
State E911 35.25
State P.U.C. Fee 2.62
State Res Service Protection Fund 5.64
State Universal Service Fund 64.92
Taxes and Surcharges Sub Total $203.39
Total Charges $1,503.95

For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php
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X 3' \ “Agcount Number - 513428 . bl e
gtegm Lo \,"q C‘L/b Account Name - METRO SOLIDWASTESIL
TELEGOM q\\ "Involce Date | 108/11:‘2012 ‘nvoice No 9984215
/L * Total Amount Dug " $276.48 o

Contact us
ImegraAccount Manager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com www.integratelecom.com

oo b ‘ Manage your account online!
| ‘ IntegraCare online account management provides the freedom
’ and flexibility to manage your account from any internet

Cleh oo st A o

A t Hist connection Visit ‘ for
coount History more information.
Previous Balance 133.46

Payments Applied 0.00 P Jj-’» (0( ZILLHI .
Balance Forward - Past Due $133.46 " 10

Summary of Current Charges

Monthly Service 108.90

Usage Based Service 0.62

Other Charges & Fees 17.59

Taxes & Surcharges 15.91

Current Charges - Due on 9/1/12 $143.02

‘Vendor # Voucher Due Next

DR - o Y g1 o
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Page 2 of 2
/7 AccountNumber . 513428 O
tegra  Account Name | METRO SOLID WASTESJL &
TELEGOM ‘ : ~ Invoice Date " 08/11/2012 Invoice No- 9984215 o
’ ; Total Amount Dus $276. 48-
? SERVICE LOCATION: 9387 N COLUMBIA BLVD, PORTLAND OR 97203
Description of Charges
((@ Monthly Service , Thank you for choosing Integra Telecom

This Communications Invoice is due and payable

Description Number Service Date Quantit Unit Charge Total X ] ! .

r y g upon receipt and is past due if unpaid after the due
Feature Package Plus 08/11/12 to 09/10/12 1 495 495 date shown on the invoice. Please make check or
Total s495  money order payable in U.S. Dollars to Integra

Telecom. Failure to pay these charges may result in
Basic Business Line 503-286-0615 08/11/12 to 09/10/12 1 21.00 2100  collection action as well as termination of service.
Feature Package Plus 1 0.00 000 Past due balances are subject to a late fee of 1.5%
Package includes Call Forwarding Variable, Voice Msgg - Prem Box per month, or the highest rate allowed by law.
EAS 1 285 285 -
Interstate Access Charge 1 785 785  Integra Telecom strongly supports the billing
Interconnection Fee 1 295 205  display requirements of the FCC Truth in Billing
Rules. If there is any information presented on this
Total 503-286-9615 3465 ) ; . )
o 8 bill about which you have questions or if you would
N ) like a further description of charges, please call
Basic B Li 3-289-9207 08/11/12 to 09/10/12 1 21.00 21, ! !
F::t'ﬁref:;;::e anIis 50 171210 0910/ 1 000 ogg your focal customer care office number, found on
Package includes Call Forwarding Variable the first page of your invoice.
EAS 1 2.85 2 e .
8 For additional information, please see the terms
Interstate Access Gharge 1 7.85 7.85 i . r
Interconnection Fee 1 205 205 and conditions of service found in your Master
: - Service Agreement (MSA) included with your
Total 503-2689-9207 $3465  service agreement and order.
Basic Business Line 503-289-9531 08/11/12 to 09/10/12 1 21,00 21,00 You can also view the MSA at:
Feature Package Plus 1 0.00 0.00 www.integratelecom.com/msa
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/7 Account Number

mteg]‘ a Account Name

TELECOM * Involce Date
 Total Amount Due

(((o))) Usags Basad Service

Page 3 pf 3

513428
METRO S0LID WASTE SJL
08/11/2012 Invoice No 9984215
' $276.48 ,

PAPERLESS.

Description Number Calis Minutes Total
Basic Interstate Long Distance 503-286-9615 3 25 0.1
Basic Intrastate Long Distance 503-286-9615 1 2.1 0.08
Basic Interstate Long Distance 503-289-9531 10 10.0 0.42
Usage Based Service Sub Total 14 14.6 $0.62
Other Charges and Fess
Description Number Service Date Quantity  Unit Charge Total
Late Payment 08/11/12 to 08/11/12 1 2.00
FCC Regulatory Fee 0.15
Federal Universal Fund Surcharge 5.63
Network Access Assessment 9.81
Other Gharges and Fees Sub Total §$17.59
Taxes and Surcharges
Description Total
Local Franchise Fee 597
State E911 2.25
State P.U.C. Fee 0.24
State Res Service Protection Fund 0.368
State Universal Service Fund 7.09
Taxes and Surcharges Sub Total $15.91

P

Enroll now in our paperless billing
to view your invoice and make all
your monthly payments online:

Login to your IntegraCare
account

Click on the Paperless

Rillinag hn#nn an vony

A
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Account Numbé
Account Namg

* Invoice Date

: Tutal Amnum D

integra Account Manager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelec

i T e nigEi Lo
i venet RVGH '{ IR IO

Account History
Previous Balance
Payments Applied

Balance Forward

Summary of Current Charges
Monthly Service

Usage Based Service

Other Charges & Fees

Taxes & Surcharges

Current Charges - Due on 8/1A2

| \/endof # Voucher

133.19
-133.19

$0.00

102.90
0.52
15.04
15.00

$133.46

Due Next N

| Contract #See attached email

| Acct - Fnd - Org - Pro - Sub - Prj/Grnt - Year Amt

| 5251-530-34400-36710-665-X-9999

51%2%.d4p

$
$
| ¥ Mail [ Return checkto N\ n .
| l2eliz

| Auth Signature/Date

Manage your a
IntegraCare onl
and flexibility tc
connection Visi
more informati

‘ Follow, luke and

n Facebnc

o Twitterl

Hﬁ YouTub

Beginning in At
blocking outbo
countries assol
For a list of the
Integra’s websi
the automatic L
calling, please |
choose to allov
remember that
the prevention.
information abt
hitp://bit.ly/toll

Notice of Price
on your next in
Market Expans
Toll Free Servi
Business Lines
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" 'Actount Number . - - 513428 o e
" Aecount Name METRO SOLID WASTESJL . -
Invoice Date -0TmtRM2 ‘

- Total Amount Due  * §133.46

/D, PORTLAND OR 97203

Date Total
7212 -13319  Thank you for choosing Integra Telecom
-$133.19

This Communications Invoice is due and payable
upon receipt and is past due if unpaid after the due
date shown on the invoice. Please make check or
money order payable in U.S. Dollars to Integra
Telecom. Failure to pay these charges may result in
collection action as well as termination of service.
rvice Daie Quantity  Unit Charge totai  Past due balances are subject to a late fee of 1.5%
1112 to 0811012 : 195 195 Per month, or the highest rate allowed by law.

$485  |ntegra Telecom strongly supports the billing
display requirements of the FCC Truth in Billing

11/12 to 08/10/12 1 19.00 1900 Rules. If there is any information-presented on this
1 0.00 000 bill about which you have questions or if you would
Box like a further description of charges, please call
1 285 285 your local customer care office number, found on
1 785 785 the first page of your invoice.
1 295 295

g3265  Foradditional information, please see the terms
and conditions of service found in your Master

11112 to 08/10/12 1 19.00 1900  Service Agreement (MSA) included with your
1 0.00 0.00 service agreement and order.
1 285 285 You can also view the MSA at:
1 785 785 www.integratelecom.com/msa
1 295 2.85
$32.65

Please send any disputes to:

, Integra Telecom, Inc.

1171210 08/10/12 1 1333 19'33 c¢/o Gustomer Operations - Billing Dispute
. 0. 1201 NE Lloyd Blvd., Suite 500

) Portland, OR 97232

1 285 285
1 785 7.85
1 295 285

$32.85

$102.90
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ﬂ | Account Numbs
lnte g m ,Account Name

TELEGOM _Invoice Date
' ) “ Total Amount I

Usage Based Service

Deseription Number Calls Minutes Total
Basic Interstate Long Distance 503-286-9615 3 12.7 0.52
Usage Based Service Sub Total 3 12.7 $0.52
Other Charges and Fees
Description Number Service Date Quantity  Unit Charge Total
FCC Regulatory Fee 0.15
Federal Universal Fund Surcharge 5.63
Network Access Assessment 9.26
Other Charges and Fees Sub Total $15.04
Taxes and Surcharges
Description Total
Local Franchise Fee 564
State E911 2.25
State P.U.C. Fee 0.22
State Res Service Protection Fund 0.36
State Universal Service Fund 6.53
Taxes and Surcharges Sub Total $15.00
Total Charges $133.46

For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php
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.. Acount Nama ‘-1 METRO SOLID LATExﬁA
invoice Date " . 07/11/2012 i
,TotaI}Am‘ount“ Dus_ ci §401.98 S

Page1 07f47 -

Account Numbar 800790

Contact us:
IntegraAccountManager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com www.integratelecom.com

- . Lo
R PEEEURLINREN B )

Account History
Previous Balance
Payments Applied

Balance Forward

Summary of Current Charges
Monthly Service

Other Charges & Fees

Taxes & Surcharges

Current Charges - Due on 8/112

NN

@)

400.89
-400.89

$0.00

339.70

38.67
23.59

e (2719

Manage your account online!

IntegraCare online account management provides the freedom
and flexibility to manage your account from any internet
connection Visit - far

- more information.

Fulluw, Ilke and watch Integra on Twmer Facebonk and YnuTuhe ;

WWW, facebook com/lntegraTelecom

lnteg;a_TeIecom i

‘ ony YvuTuhe Channel integratelecom
Beginning in August of 2012, Integra Telecom will begin
blocking outbound international calling to a select group of
countries associated with high rates of international toll fraud.
For a list of the countries that will be blocked, please visit
Integra’s website at http://bit.ly/international-cai}. To remove
the automatic blocking or to block ALL international outbound
calling, please contact your Integra Care representative. If you
choose to allow outbound international calling, please
remember that it is the customer’s exclusive responsibility for
the prevention and costs of toll fraud. You can find more
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Page 20f4
ﬂ C _ Account Number 800790
t'e gra L ‘ ' Account Name =+ ~METRO SDLID LATEX. PAINT PROG
TELECOM & . . - Invoice Date-" . . - 0712012 - o ,
: “Total Amuupt Due . . $401.96
G? SERVICE LOCATION: 4825 N BASIN AVE, PORTLAND OR 97217
Payments
Description Date Total
Payment Received. Thank You! 712112 -400.89 Thank you for choosing Integra Telecom
Payments Total -$400.89

This Communications Invoice is due and payable
upen receipt and is past due if unpaid after the due
date shown on the invoice. Please make check or
money order payable in U.S. Dollars to Integra

Description of Charges

(«E Monthly Service Telecom. Failure to pay these charges may result in

collection action as well as termination of service.
Description Number Service Date Quantity  Unit Charge Totat  Past due balances are subject to a late fee of 1.5%
ValuSelect Gustom Pius 07A1A2t0 0802 1 1250 1aso  Permonth, orthe highest rate ailowed by law.
ValuePlan 1000 1 30,00 30.00

Integra Telecom strongly supports the billing
display requirements of the FCC Truth in Billing
Total $19.95  Rules. If there is any information presented on this
bill about which you have questions or if you would
30000 30000  |ike a further description of charges, please call
3475 3475  your local customer care office number, found on
-10000  -10000  the first page of your invoice.

Total NVDHGLB6332680R $234.75

gy

Promo ValuePlan -22.55 -22.55

Novus T1 Internet Acce NVDHGL6332680R 07/11/12 to 08/10/12
Interstate Access Charge
Promo Novus Data

For additional information, please see the terms

Novus T1 Voice Trunk 503-289-0047 07/11/12 to 08/ 0/12 1 2000 2000  and conditions of service found in your Master
ValuSelect Custom Plus 1 0.00 ooo  Service Agreement (MSA) included with your
Package includes Call Forwarding Variable, Call Transfer, Caller 1D Name and service agreement and order.

Number, Continuous Redial *66, Last Call Return *69, Remote Access Call
Forwarding, Series Hunting

You can also view the MSA at:

I DI S
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4n7tegra

Account Number
- Account Name

TELEGOR : Invoice Date -
’ ’ Total Amount Dus
Monthly Service continued
Description Number Service Date Quantity  Unit Charge Total
ValuSetect Gustom Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Remote Access Call Forwarding
Interconnection Fee 1 1.25 125
Total 503-289-2368 $21.25
Novus T1 Voice Trunk 503-289-3746 07/11/12 to 08/10/12 1 20.00 20.00
ValuSelect Gustom Plus 1 0.00 0.00
Package includes Gall Transfer, Galler ID Name and Number, Continuous Redial
*B66, Last Call Return 69
Interconnection Fee 1 1.25 1.25
Total 503-289- 3746 $21.25
Monthly Service Sub Total $339.70
(((o))) Usage Based Service
Description Number Calis Minutes Total
Value Interstate Long Distance 503-289-0047 36 82,0 0.00
Value Intrastate Long Distance 503-289-0047 9 159 0.00
Value Intrastate Long Distance 503-289-0839 1 05 0.00
Value Interstate Long Distance 503-289-2368 6 49 0.00
Value Intrastate Long Distance 503-289-2368 2 18 0.00
Usage Based Service Sub Total 54 105.1 $0.00

Page 3 of 4

800790

METRO SOLID LATEX PAINT PROG
» 071172012

$401.96

GO

GREEN.

GO
PAPERLESS.

Enroll now in our paperless billing
to view your invoice and make all
your monthly payments online:

#  Login to your IntegraGare
account

cllck on the Paperless
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z/n)tegra

TELECOM

Call Detail

Outbound Calls

Usage for 503-289-0047
Date Time Area/Numbsr Place Minutes Amount
06/13  2:49P 360-518-4871 VANCOUVER, WA 0.9 0.00
06/14  7:33A  360-835-8594 WASHQUGAL, WA 14 0.00
06/14  7:35A  360-518-4871 VANCOQUVER, WA 0.5 0.00
06/14  7:37A  360-518-4871 VANCOUVER, WA 0.8 0.00
06/14  9:09A  651-222-1900 ST PAUL, MN 2.8 0.00
06/14  11:19A  360-430-2250 LONGVIEW, WA 19 0.00
06/14 11:49A  360-425-9781 LONGVIEW, WA 2.8 0.00
06/14 12:33P  503-910-8513 SALEM, OR 3.0 0.00
06/15  8:27A  360-430-2250 LONGVIEW, WA 6.1 0.00
06/15  9:09A  360-430-2250 LONGVIEW, WA 0.5 0.00
06415  9:11A  360-425-9781 LONGVIEW, WA 0.7 0.00
06/15 12:12P  954-623-5115 POMPANGBCH, FL 2.7 0.00
06/15  12:49P  714-241-9241 SANTA ANA, CA 229 0.00
06/15  2:04P  503-363-9070 SALEM, OR 14 0.00
06/15  2:10P  865-403-8181 KNOXVILLE, TN 0.7 0.00
06/15  2:11P  865-403-8181 KNOXVILLE, TN 21 0.00
06/18  1:44P  503-363-9070 SALEM, OR 0.5 0.00
06/20 12:40P  360-727-3566 RIDGEFIELD, WA 34 0.00
06/20 3:24P  360-518-4871 VANCOUVER, WA 0.9 0.00
06/21 12:04P  360-727-3566 RIDGEFIELD, WA 1.0 0.00
06/22  9:36A  360-430-2250 LONGVIEW, WA 1.7 0.00
06/22 9:51A  714-484-0881 CYPRESS, CA 14 0.00
06/22  2:18P  208-678-1696 BURLEY, ID 1.2 0.00
06/25  12:46P  360-666-8600 BATTLEGRND, WA 21 0.00
06/25 1:35P  360-666-8600 BATTLEGRND, WA 1.0 0.00
0526 9:33A  313-615-2158 DETRGOITZNG, Mi 1.7 0.00
06/26  9:39A  360-736-0163 CENTRALIA, WA 0.6 0.00
06/27  8:18A  360-430-2250 LONGVIEW, WA 1.2 0.00
06/27  8:26A  360-430-2250 LONGVIEW, WA 1.3 0.00
DBM7  12°50P 541-B54-B48/5 FUGENE OR nE 000

; Account:Number

. Agcount Name .
- Invoics Date -

' Total Amount Dus

800790..

Page 4.0f 4

METRO SOLID LATEX PAINT PROG
07172012~ {

$401.96

Long Distance Legend

International Mobile Termination Rates Apply XX
Total Long Distance Charges $0.00
Reports
Billed Number Summary
Number # Calis # Minutes Amount
503-289-0047 45 97.9 0.00
503-289-0839 1 5 0.00
503-289-2368 8 8.7 0.00
Total; 54 105.1 $0.00




75L2 0300 NO RP 11 OALLZ0L2 DOL3DAS DOL loz 0L
4/ \.\ ~ Page1of4
/7 j \1’q\ © Account Number - »y : 836760 : ‘
ln,egra ,\03 AccountName. . METRO PARKS - BLUE LAKE ‘
FELEcoM \\'5 \ Itvoice Date . 08/11/2012 Invoics No 9963685
M (B ‘ant'a‘l‘ﬁmquntI)an‘i : $408 % , ‘

Contact us:
IntegraAccount Manager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com www.integratelecom.com

Manage your account online!
. AT B T A IntegraCare online account management provides the freedom
g e el gl ey i and fiexibility to manage your account from any internet

. connection Visit for
Account History : more information.
Previous Balance 202.41 _ ‘
Payments Applied 0.00 \/ﬁu 'Sé 40@ @ilo/ 1T
Balance Forward - Past Due $202.41 Pﬁk |
Summary of Current Charges
Monthly Service 154.02
Usage Based Service 7.35
Other Charges & Fees 26.95
Taxes & Surcharges 1753
Current Charges - Due on 9/1/12 < $205.85 ) %,,M OW“: ek q@@
woS £ T

. 0O
gnsl oo 033N 1M
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/7 ' Acconnt Number 836760 - . - :
integra AccountName -~ METRO PARKS - BLUE LAKE

TELEGOM ) ‘ ' . Invoice Datg' .~~~ - 08/11/2012 Invoice No 9983685

- ‘ Tntal Amount Duh $408 26 g ‘

@ SERVICE LOCATION: 20500 NE MARINE DR, FAIRVIEW OR 97024

Description of Charges

Monthly Service Thank you for choosing Integra Telecom

- : . . This Communications Invoice is due and payable
N ; X ’ .

Description umber Service Date Quantity  Unit Charge Total upon receipt and is past due if unpaid after the due
Basic Business Ling 503-491-1385 08/11/12 to 09/10/12 1 17.00 17.00 date shown on the invoice. Please make check or
Galler 1D Name & Number 1 8.00 800 money order payable in U.S. Dollars to Integra
Continuous Redial *B6 1 200 200 Telecom. Failure to pay these charges may result in
Last Gall Return *68 1 285 295 collection action as well as termination of service.
EAS 1 5.28 528 Ppast due balances are subject to a late fee of 1.5%
Interstate Access Charge 1 9.20 920 per month, or the highest rate allowed by law.
Interconnection Fee 1 285 295
Promo Business Line 1 -2.00 200 |ntegra Telecom strongly supports the billing
Promo Caller 1D . 1 -8.00 800 display requirements of the FCC Truth in Billing
Promo Continuous Redial *66 1 -2.00 200 Rules. If there is any information presented on this
Total 503-491-1385 $3538  Dill about which you have questions or if you would

like a further description of charges, please call

Basic Business Line 503-665-4995 08/11/12 to 09/10/12 1 17.00 1700  your local customer care office number, found on
Caller 1D Name & Number 1 8.00 soo the first page of your invoice.

Continuous Redial “66 1 200 2,00

Last Call Return *69 1 295 295 For additional information, please see the terms
Series Line Hunting 1 150 150  and conditions of service found in your Master
EAS 1 528 528  Service Agreement (MSA) included with your
Interstate Access Charge 1 9.20 g20  service agreement and order.

Interconnection Fee 1 295 295

Promo Business Line 1 -2.00 -2.00 You can also view the MSA at:
Pramn Callar 1D 4 175 A 75 www inteoratalarnm ram/men
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Page 3 of 4
ﬂ Account Numbsr 836760 el
~ mtegra Account Name - METRO PARKS - BLUE LAKE
TELEGOM — * Invoice Date " 0B/112012 -Invoice No 9983685
Y il Total Amount Dus $408.28 . :

Monthly Service continued

Description Number Service Date Quantity  Unit Charge Total

Promo Galler ID 1 -1.75 -1.75

Promp Continuous Redial *66 1 -2.00 -2.00

Total 503-665-8918 $41 .63

Basic Business Line 503-674-5101 08/11/12 to 08/10/12 1 17.00 17.00

Caller ID Name & Number 1 8.00 8.00

Continuous Redial *66 1 2.00 2.00

Last Call Return *69 1 2.95 295

Series Line Hunting 1 150 150

EAS 1 5.28 528

Interstate Access Gharge 1 9.20 9.20

Interconnection Fee 1 295 295 -

Promo Business Line 1 -2.00 -2.00

Promo Caller {D 1 -8.00 -8.00

Promo Continuous Redial *66 1 -2.00 -2.00

Promo Hunting } 150 150 Enroll new in our paperless billing

Totaf 503-674-5101 » $35.38 to view your invoice and make all

Monthly Service Sub Total $154.02 your menthly payments online:
(((o))) Usage Based Service Login to your IntegraCare

account
Description Number Calls Minutes Total
Basic Interstate Long Distance 503-491-1385 1 0.7 0.05 Click on the Paperless

T ot omdrbm | momoe TN B AN DoE ARDE 07 - A AAD [ s H | H ™ o p—
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Taxes and Surcharges continued

. Recount Number
" Account Name

““Invoice Dats

“ Total Amouiit Dus

T B367BO .

Page 4 ofr4

METRO PARKS - BLUE LAKE ,
08/11/2012 Involcs No 9983685 -
$408.26 ' )

Description Total
State Universal Service Fund 9.93
Taxes and Surcharges Sub Total $17.93

$205.85

Total Charges

For a complete description of taxes and surcharges please visit

www.integratelecom.com/care/Account_Support/surcharges.php
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‘ 7 Page1 of 5
/7 ' csimnt Number .~ 836664
mtegra % Aunount Nams . METRO CENTRAL TRANSFER STAT]
TELEGOM “  invoice Dula ;' L 08/11/;012 “Invoice Nn 9987012
. . Total Amnunt Dua $1 277.90 !

Cnntact us
IntegraAccount Manager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com www.integratelecom.com

P . Manage your account online!
P : ‘ IntegraCare online account management provides the freedom

o i el gy : and flexibility to manage your account from any internet
. connection Visit for
Account History more information.
Previous Balance 615.27 »9- \\A/
Payments Applied 0.00 Q\’b‘*
Balance Forward - Past Due $615.27 QO‘
Summary of Current Charges
Monthly Service 491,35
Usage Based Service 5.24
Other Charges & Fees 80.69
Taxes & Surcharges 85.35

Current Charges - Due on 911112 $662.63

Vendor # Voucher Due Next
AP L s TR e T L e AT L Cantract £ Cam attamhad mpm]




7512 DA0DO NO RP L1 08112012 O00L3051 00

g Page 2 of 5
ﬂ _ ~‘Account Number 836664 |
mtegra  Account Name. METRO CENTRAL TRANSFER STATI
TELEGOM . i ' Invpice Date’ . - 08/11/2012 Invoice No~ 9987012
.Total Amount Dus. .~ $1; 277 90

67 SERVICE LOCATION: 6161 NW 61ST AVE, PORTLAND OR 97210

Description of Charges

Monthly Service Thank you for choosing Integra Telecom

This Communications Invoice is due and payable

Description Number Service Date Quantity  Unit Charge Total upon receipt and is past due if unpaid after the due
Feature Package Plus 08/11/12 to 09/10/12 1 1250 1250 date shown on the invoice. Please make check or
Promo Feature Package 1 .25 625 money order payable in U.S. Dollars to Integra
Total $625  Telecom. Failure to pay these charges may result in
collection action as well as termination of service.
Basic Business Line 503-221-4016 08/11/12 to 09/10/12 1 21.00 2100  Past due balances are subject to a late fee of 1.5%
Feature Package Plus 1 0.00 000  per month, or the highest rate allowed by law.
Package includes Call Forwarding Variable, Call Transfer, Caller ID Name and
Number, Gontinuous Redial *66, Last Call Return *69, Remote Access Call Integra Telecom strongly supports the billing
Forwarding display requirements of the FCC Truth in Billing
EAS ‘ 1 285 285  Rules. If there is any information presented on this
interstate Access Charge 1 785 785  biltabout which you have questions or if you would
Interconnection Fee 1 285 295 like a further description of charges, please call
your local customer care office number, found on
Total 503-221-4016 $3485  tne first page of your invoice.
Ef\ssm pushess e gaazvzvz;riu:;rm iz o 08102 1 2;:2 2;22 For additippal informat'iun, pleas_e see the terms
Interstate Access Char GH2W Fire Alarm 1 785 7g5  and conditions of service found in your Master
Interconnection Fee . 595 295 Serv_lce Agreement (MSA) included with your
service agreement and order.
Total 503-223-2061 $34.65

n You can also view the MSA at:

Bacin Pucinace | ina RO_OD02 E0ON nNeMA4YM19D +n NOMNMD 4 N4 NN 41 AN
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, Page 3 of 5
( . ; . Account Numbar 836664
lnte gra ‘ Account Name METRO CENTRAL TRANSFER STATI
TELECOM Invoigs Date . .« 08/11/2012- - Invnlce No 9987012
' . Total Amount Due $1,277.90 SR
Monthly Service continued
Description Number Service Date Quantity  Unit Gharge Total
Feature Package Plus MCS Phone Line 1 0.00 0.00
Package includes Gall Forwarding Variable, Gall Transfer, Caller ID Name and
Number, Continuous Redial *66, Last Call Return *69, Remote Access Call e
Forwarding, Series Hunting % ¥
EAS MCS Phone Line 1 285 285 -
interstate Access Charge 1 785 785 i
Interconnection Fes 1 295 295 ] - . o
Total 503-223-6775 $34.65 G 0
Basic Business Line 503-223-6788 08/11/12 to 09/10/12 1 21.00 21.00
EAS Recording 1 2.85 2.85
Interstate Access Char Recording 1 7385 7.85 -
Interconnection Fee 1 295 295
Total 503-223-6768 $34.65
Basic Business Line 503-223-7280 08/11/12 to 09/10/12 1 21.00 21.00 Enroll now in our paperless hilling
Feature Pac!(age Plus N!CS Pht?ne Line 1 0.00 0.00 to view your invoice and make all
Package includes Call Forwarding Variable, Call Transfer, Caller |D Name and )
Number, Continuous Rediai *66, Last Call Return *69, Remote Access Call your mnnthly payments online:
Forwarding, Series Hunting A
EAS MCS Phone Line 1 285 285 Login to your IntegraCare
Interstate Access Charge 1 785 785 account
Interconnection Fee 1 2.95 295

Total 503-223-7280 $34.65 % Click on the Paperless



7512 03400 N¢ RP L1 D81120L2 001305 002

Page 4 of 5
/7 - Account Number - 836664
int wniegra  Account Nams METRO GENTRAL TRANSFER STAT|
TELEGGM « ! i“Involgs Dats - * 08/11/2012 Invoice- Nn 9987012
Total Amouitt Due - §1,277. 90
Monthly Service continued
Description Number Service Date Quantity Unit Charge Total
Interconnection Fee 1 295 2.95
Total 503-223-7892 $34.65
Basic Business Line 503-223-7924 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus MGS Fax Line 1 0.00 0.00
Package includes Call Forwarding Variable, Call Transfer, Caller ID Name and Number,
Continuous Redial *66, Last Call Return *69, Remote Access Call Forwarding
EAS MGS Fax Line 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Total 503-223-7924 $34.65
Basic Business Line 503-223-8020 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus CH2W fax/fire alarm 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number, Continuous Redial
*66, Last Call Return *69, Remote Access Call Forwarding
EAS CH2W faxffire alarm 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 295
Total 503-223-8020 $34.65
Basic Business Line 503-223-8133 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus CH2W Phone Line 1 0.00 0.00

Package |nc|udes Cali Forwardlng Varlable Call Transfer Galler ID Name and Number
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Page 50f5
/7  Account Nu‘mha"r . B366BA ‘
lntegra AccountName' .~ METRO CENTRAL TRANSFER STAT!
Terecan invoice Date ;- 08/112012 ‘Invoice Nn 9987012

TnmlAmpupt Dus - $1 27790 )

USﬂge Based Service

Description Number Calls Minutes Total
Basic Interstate Long Distance 503-223-2061 CH2W Fire Alarm 12 6.3 0.26
Basic Intrastate Long Distance 503-223-2061 CH2W Fire Alarm 2 3.3 0.14
Basic Interstate Long Distance 503-223-5920 CH2W Sup Phone Line 1 46 0.19
Basic Interstate Long Distance 503-223-6775 MCS Phone Line 2 1.8 0.08
Basic Intrastate Long Distance 503-223-6775 WMCS Phone Line 7 8.0 0.40
Basic Interstate Long Distance 503-223-7635 Metro Bldg. Fax Line 3 3.6 0.16
Basic Interstate Long Distance 503-223-7892 CH2W Phone Line 2 6.7 0.28
Basic Interstate Long Distance 503-223-7924 MCS Fax Line 4 2.8 0.12
Basic Intrastate Long Distance 503-223-7924 MCS Fax Line 1 0.7 0.03
Basic Interstate Long Distance 503-223-8020 CH2W fax/fire alarm 13 16.4 0.69
Basic Interstate Long Distance 503-223-8133 CH2W Phone Line 12 218 0.20
Basic Intrastate Long Distance 503-223-8133 CH2W Phone Line 1 26.1 1.09
Basic Interstate Long Distance 503-227-5227 GH2W RU Phone Line 4 8.0 037
Basic Intrastate Long Distance 503-227-5227 CGH2W RU Phone Line 5 127 0.53
Usage Based Service Sub Total 79 124.3 $5.24
Other Charges and Fees

Description ‘ Number Service Dats Quantity Unit Chargs Total
Late Payment 08/11/12 o 08/11/12 1 9.23
FCC Regulatory Fes 0.63
Federal Universal Fund Surcharge 26.38
Network Access Assessment 44.45

NDthar Pharnae antl Eaac Suh Toatal
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Page 10ofb
" Account Number- . . 836664
Acgount Nams . . -~ METRO CENTRAL TRANSFER STAT!-
Invoice Date . - 07/11/2012

‘ TotaIAmnunl Dua - $615. 27

[ntegra Account Manager Tamara Berirand 503-953-7633 /Tamara.Bertrand@integratelecom.com www.integratelecom.com

g oAl ook

Account History
Previous Balance
Payments Applied

Balance Forward

Summary of Current Charges
Manthly Service

Usage Based Service

Other Charges & Fees

Taxes & Surcharges

Current Charges - Due on 8112

Mcs
Cc Haw

| Vehdor #__,_ Voucher

612.83
-612.83

$0.00

463.35
3.37
68.59
79.96

307 .04

* 26743

Due Next

Manage your account online!

IntegraCare online account management provides the freedom
and flexibility to manage your account from any internet
connection Visit for
more information.

Follow l|ke and watch Integra on Twmer Facebnuk and YouTube

n Facebpokacéount : wwwfaceboukcomllntegraTelecum

. Integra_TeIecom i

Twnter handle

"7 integratelecom’

Beginning in August of 2012, Integra Telecom will begin
blocking outbound international calling to a select group of
countries associated with high rates of international toll fraud.
For a list of the countries that will be blocked, please visit
Integra’s website at http.//bit.ly/international-call. To remove
the automatic blocking or to biock ALL international outbound
calling, please contact your Integra Care representative. If you
choose to allow outbound international calling, please
remember that it is the customer’s exclusive responsibility for
the prevention and costs of toll fraud. You can find more
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TELEGOM #

/17 SERVICE LOCATION: 6161 NW 61ST AVE, PORTLAND OR 97210

 Invoice Date

Page 2 of

A@lnunt.ﬂumbar i 836664

* Account Nama

‘METRO CENTRAL TRANSFER STAT!
07/11/2012

 Total Amount Dus ~* * $615.27

Payments
Description Date Total
Payment Received. Thank You! 7/9/12 -612.83
Payments Total -$612.83
Description of Charges

(«E Monthly Service
Desgcription Number Service Date Quantity  Unit Charge Total
Feature Package Plus 07/11/12 to 08/10/12 1 1250 12.50
Promo Feature Package 1 -6.25 -6.25
Total $6.25
Basic Business Line 503-221-4016 07/11/12 to 08/10/12 1 19.00 19,00
Feature Package Plus : 1 0.00 0.00

Package includes Gall Forwarding Variable, Call Transfer, Caller |D Name and

Number, Continuous Redial *66, Last Cail Return *69, Remote Access Call

Forwarding
EAS 1 285 285
Interstate Access Gharge 1 785 7.85
Interconnection Fee 1 295 2.95
Total 503-221-4016 $32.65
Basic Business Line 503-223-2061 07/11/12 to 08/10/12 1 19.00 19,00
EAC CHYW Firs Alarm 1 2 85 2 85

Thank you for choosing Integra Telecom

This Communications Invoice is due and payable

upon receipt and is past due if unpaid after the due

date shown on the invoice. Please make check or
money order payable in U.S. Dollars to Integra

Telecom. Failure to pay these charges may result in .
collection action as well as termination of service.

Past due balances are subject to a late fee of 1.5%

per month, or the highest rate allowed by law.

Integra Telecom strongly supports the billing
display requirements of the FCC Truth in Billing
Rules. if there is any information presented on this
bill about which you have questions or if you would
like a further description of charges, please call
your local customer care office number, found on
the first page of your invoice.

For additional information, please see the terms
and conditions of service found in your Master
Service Agreement (MSA) inciuded with your
service agreement and order.

You can also view the MSA at:
www.integratelecom.com/msa
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Page 3 of 5
ﬂ Account Number 836664
int integra - Account Nams - METRO CENTRAL TRANSFER STATI
TELEGOM ] Invoice Date ¢ 07MvRM2 - : ‘
Total Amount Due $615.27 ‘
Monthly Service continued
Description Number Service Date Quantity  Unit Charge Tolal
Interconnection Fee 1 295 295
Total 503-223-5920 $32 .65
Basic Business Line 503-223-6775 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus MGS Phone Line 1 0.00 0.00
Package includes Call Forwarding Variable, Call Transfer, Caller ID Name and
Number, Continuous Redial *66, Last Call Return *69, Remote Access Call ke
Forwarding, Series Hunting
EAS MCS Phone Line 1 2.85 2.85 G
Interstate Access Gharge 1 785 785 ]
Interconnection Fee 1 295 295 PAPE“LE
Total 503—223-6775 $32.65 ]
Basic Business Line 503-223-6788 07/11/12 to 08/10/12 1 19.00 19.00
EAS Recording 1 2.85 2.85
Interstate Access Char Recording 1 7.85 785 Enroll now in our paperiess billing
Interconnection Fee ! 265 295 to view your invoice and make all

Total 503-223-6788 §32.65 your monthly payments online:
Basic Business Line 503-223-7280 07/11/12 to 08/10/12 1 19.00 19.00 .

@ in t
Feature Package Plus MGS Phone Line 1 0.00 0.00 Lng 0 your Integracare

Package includes Call Forwarding Variable, Call Transfer, Caller 1D Name and account

Number, Continuous Rediai *66, Last Call Return *69, Remote Access Gall
Forwarding, Series Hunting Click on the Paperless

EAQ RCQ Dhano | ina 4 nar nen 1 5 H | i R A
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Page 4 of 5
ﬂ ~Account Number ~ ~ ~ 836664
mtegr a ' Acount Nams ' METRO GENTRAL TRANSFER STATI
TELEGOM ; +Invoice Date - 071172012 , S
Total Amount Dus -~ ~$615.27
Monthly Service continued
Description Number Service Date Quantity Unit Charge Total
Feature Package Plus CH2W Phone Line 1 0.00 0.00
Package Includes Call Forwarding Variable, Call Transfer, Caller ID Name and Number,
Continuous Redial *66, Last Call Return *69, Remote Access Call Forwarding
EAS CH2W Phone Line 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Totat 503-223-7892 $32.65
Basic Business Line 503-223-7924 07/11112 to 08/10/12 1 19.00 19.00
Feature Package Plus MCS Fax Line 1 0.00 0.00
Package includes Call Forwarding Variable, Call Transfer, Caller ID Name and Number,
Continuous Redial *66, Last Call Return *69, Remate Access Call Forwarding
EAS MCS Fax Line 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 295 2.95
Total 503-223-7924 $32.65
Basic Business Line 503-223-8020 07/11/12 to 08/10/12 1 10.00 19.00
Feature Package Plus CH2W fax/ffire alarm 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number, Continuous Redial
*66, Last Call Return *69, Remote Access Call Forwarding
EAS CH2W fax/fire alarm 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 295

Total 50R-2237-8020 ®29 K5
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Page 5 of 5
ﬂ - Account Number . . .. B36664
int wnlegra Account Nams' - METRO CENTRAL TRANSFER STATI
TELEGOM ivolce Date - . 07/11/2012 Lo ‘
‘ :  Total‘Amount Due. - ; - $615.27
Monthly Service continued
Description Number Service Date Quantity Unit Charge Total
Interconnection Fee 1 2.95 2.95
Total 503-227-5227 $32.65
Monthly Service Sub Total $463.35
(((o))) Usage Based Service
Description Number Calls Minutes Total
Basic Interstate Long Distance 503-223-2061 CH2W Fire Alarm 4 20 0.08
Basic Interstate Long Distance 503-223-5920 CH2W Sup Phone Line 3 3.6 0.15
Basic Interstate Long Distance 503-223-6775 MCS Phone Line 2 3.3 0.14
Basic Interstate Long Distance 503-223-7814 MCS Phone Line 1 0.7 0.03
Basic Interstate Long Distance 503-223-7892 CH2W Phone Line 1 0.9 0.04
Basic Interstate Long Distance 503-223-7924 MCS Fax Line 3 2.1 0.09
Basic Intrastate Long Distance 503-223-7924 MGCS Fax Line 4 31 0.15
Basic Interstate Long Distance 503-223-8020 CH2W fax/fire alarm 7 6.8 0.28
Basic Interstate Long Distance 503-223-8133 CH2W Phone Line 6 10.9 0.45
Basic Intrastate Long Distance 503-223-8133 CH2W Phone Line 13 26.6 1.13
Basic Interstate Long Distance 503-223-8714 Metro Bldg. Phone Line 2 2.0 0.09
Basic Interstate Long Distance 503-227-5227 CH2W RU Phone Line 3 8.8 0.36
Basic Intrastate Long Distance 503-227-5227 (H2W RU Phone Line 5 8.9 0.38
Usage Based Service Sub Total 54 79.7 $3.37

Other Charges and Fees

Doconeinfinn Moamhor Ruapuirs Naia Nuantity Linik Pharno Total
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Page 1 of 13
Mastar Actount Number 836506 '
 Account Nama .-~ THEOREGON Z0O
‘ invoige’ Date : . 08/11/2012 - Invoica Nn 9979190
rTo;a‘I Amount Dua‘ “ $2 423. 42

Contact us:
Integra Account Manager Tamara Bertrand  503-953-7633 Tamara.Bertrand@integratelecom.com  www.integratelecom.com

Account History
Previous Balance
Payments Applied

Balance Forward

Summary of Current Charges
Monthly Service

Usage Based Service

Other Charges & Fees

Taxes & Surcharges

Current Charges - Due on 9/1/12

Bl

g

4

i 2 s Lo
ki g

2,404.12
-2,404.12

$0.00

1,680.10
155.47
248.72
339.13

$2,423.42

Manage your account online!

IntegraCare online account management provides the freedom
and fiexibility to manage your account from any internet
connection Visit . for
more information.



?5L2 D300 NO DO L1 OBLL20L2 DOOOLSYL DO2

@)tegm

TELEGOM

Contact us:
l Integra Account Manager Tamara Bertrand

Linked Account Summary

Acct. No.  Location Amount
836506  THE OREGON Z00 94.50
837387  THE OREGON 200 - PRI 1,461.48
837537  THE OREGON ZO0O - CASCADE CREST 684.30
837539  THE OREGON Z0O - FACILITIES MAINTE 45.70
837540  THE OREGON Z0O - LIVING COLLECTION 45.77
837541  THE OREGON Z0O - ADMINISTRATION 91.67
Total for Master Account L L $2,423.42

_ 7 - Page20of 13
 Master Account Number 836506 L
~-Acgount Name - - “THE OREGONZBO0: el
Invoice Date -+ . 08/11/2012 Imvaice No 9979190

 Total Amount Due ~ * $2,42342

503-953-7633 Tamara.Bertrand@integratelecom.com  www.inte:gratelecom.com

Thank you for choosing Integra Telecom

This Communications Invoice is due and payable upon receipt
and is past due if unpaid after the due date shown on the
invoice. Please make cher . or money order payable in U.S.
Dollars to Integra Teleco .1, Failure to pay these charges may
result in collection actic 1 as well as termination of service.
Past due balances are subject to a late fee of 1.5% per month,
or the highest rate al'owed by law.

Integra Telecom strongly supports the billing display
requirements of the FCC Truth in Billing Rules. If there is any
information presented on this bill about which you have
questions or if you would like a further description of charges,
please call your local customer care office number, found on
the first page of your invoice.

For additional information, please see the terms and
conditions of service found in your Master Service Agreement
(MSA) included with your service agreement and order.

You can also view the MSA at:
www.integratelecom.com/msa
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‘ Page 3 of 13
ﬂ . Master Account Number 836506 SO L
inte gra _ Aocount Name -~ THE OREGON Z0O
TELEGOM . Invoice Date ~08/11/2012 . Invoice No- 9979190
' Total Amount Due $2,423.42
SERVICE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231
Payments
Description Date Total
Payment Received. Thank You! 7/30/12 -2,404.12
Payments Total -$2,404.12
Description of Charges
(«E Monthly Service
Description Number Service Date Quantity  Unit Charge Total
Feature Package Plus 08/11/12 to 09/10/12 1 12,50 12.50
Authorization Codes 1 20.00 20,00
Authorization Codes 8 5.00 40,00 a
ValuePlan 2000 1 60.00 60.00
Promo Additional Authorization Codes 8 -5.00 -40.00
Promo ValuePian 1 -20.00 -20.00
Monthly Service Sub Total $72.50 Enroll now in our paperless billing
to view your invoice and make all
Other Charges and Fees inn.
Description Numbher Service Date Quantity  Unit Charge Total your munthly payments online:
FCC Regulatory Fee 017 in to vour Integr.
Federal Universal Fund Surcharge 6.84 LngI “':y I €g aCare
Network Access Assessment 6.49 accou
Other Charges and Fees Sub Total $13.50

Cllck on the Paperless
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: . , Page 4 of 13
/7 Linked Account Numbar . - 837387 ) ‘ '
. Magter Account Number . 836506 : L
!E’LZ’ Gt; C;g r a k 'Linked Account Name * THE OREGON 200 - PRI .
: Involce Date - - - ;» 08/11/2012 ° Invoice No 9979190
" Total AmountDue -~ . - ' -$1,461.48 ¢
i SR ey v By
ACCOUNT NUMBER: 837387 THE OREGON Z00 - PRI 3 Total for Account
SERVICE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231 C $1,461.48
Description of Charges
Monthly Service
Description » Number Service Dats Quantity Unit Charge Total
ISDN/PRI L.S637685 08/11/12 to 09/10/12 1 499.00 499.00
Interstate Access Charge 1 34.75 34.75
Interconnection Fee 1 15.00 15.00
Promo ISDN/PRI 1 -99.00 -89.00
Totat LS637685 $449.75
ISDN/PRI 503-226-1561 08/11/12 to 09/10/12 1 449.00 449.00
Caller ID Name & Number ' 1 6.25 6.25
DID Block 290 0.15 4350
Interstate Access Charge 1 34.75 34.75
Interconnection Fee 1 15.00 15.00
Promo ISDN/PRI 1 -48.00 -49.00
Total 503-226-1561 ‘ $499.50

Monthly Service Sub Total $949.25
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TZETCSIgIQ ! . Linked Account Name
‘ : . Invoice Date -

 Total Amount Dije

Taxes and Surcharges continued
Description

837387

836506

THE OREGON 200" PRI

08/11/2012
$1,461:48.

Page 5 of 13

Involzs No 9979190

Total

State Res Service Protection Fund 5.76
State Universal Service Fund 80.33
Taxes and Surcharges Sub Total $216.95
Total Charges $1,461.48

For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php
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Page 6of13
ﬂ ‘ , Linked Account Numllller 837537 L -
Master Account Number - 836506
ln t eg r a Linked Account Name THE OREGON Z00 - GASCADE GREST
TELECOM : ‘ ‘ Invoice Date: . < 08/11/2012 Invoice No- 9979190 -
Total Amount Due . $684.30 :
‘ : LHRTGA L
gy g it L e T s gt ' S
AGCOUNT NUMBER: 837537 THE OREGON Z0O - GASCADE CREST 9 Total for Account
SERVICE LOGATION: 4001 SW CANYON RD, PORTLAND OR 97231 C $684.30
Description of Charges
(«E Monthly Service
Description Number Sarvice Date Quantity Unit Charge Total
Basic Business Line 503-220-0437 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and! Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Gharge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-220-0437 $34.65
Basic Business Line 503-220-0464 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller 1D Name and! Number
Directory Listing Non-Published Number 1 0.75 0.75

EAS 1 285 285
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Page 7,of 13
ﬂ ( * 'Linked Account-Number:: . 837537 T 7.l T TOET
* Master Aceount Number - 836506 - Lo ;
lnt egr_a Linked Account Name -~ ' THE OREGON ZOD - GASCADE CREST
TELECOM : . " Invoice Date -~ 08/11/2012 " Invoice No-- 9979190
“ Total Amount Due - " $684.30 . - ‘ : ‘
Monthly Service continued
Description Number Service Date Quantity Unit Charge Total
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Galler ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 285
Interstate Access Gharge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-220-0553 $34.65
Basic Business Line 503-220-0555 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-220-0555 $34.65
Basic Business Line 503-220-1983 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller [D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85

Interctate Aepece Charae 4 7 RE 7 a5
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Total Amount Due - ‘

Monthly Service continued

Pageﬁof 13 i

837537
83e508 - .
THE OREGON-ZO0 - CASCADE GREST

 08/11/2012 - Invoice No 9979190

$684.30

Description Nember Service Date Quantity Unit Charge Total
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-7012 $34.65
Basic Business Line 503-226-7627 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 285
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-7627 $34.65
Basic Business Line 503-227-7206 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Dramn Man Oihlichad Mimhar 1 -0 75 075
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Page 9 of 13
/7 , Linked Acount Number 837537 7 U B
“Master Account-Number 836506. : B .
L’ltégr_d - ‘Linked. Acgount Name:~ . - THE OREGON Z0O - CASCADE CRESY ‘
TELECOM < x Invoice Date "~ - 08/11/2012 . Involee No 9979190 .~ -
Total AmountDue. - -~ $684.30 . : S
Monthly Service continued
Doscription Number Service Date Quantity Unit Gharge Total
Interstate Access Charge 1 785 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-542-8297 $34.65
Manthly Service Sub Total $519.75
Other Charges and Fees
Description Number Service Date Quantity Unit Charge Total
FCC Regulatory Fee 0.66
Federal Universal Fund Surcharge 27.71
Network Access Assessment 46.52
Other Charges and Fees Sub Total $74.89
Taxes and Surcharges
Description Total
Federal Excise Tax 12.77
Local Utility License Fee 29.59
State E911 11.25
State P.U.C. Fes 1.12
State Res Service Protection Fund 1.80
State Universal Service Fund 33.13

Taxes and Surcharges Sub Total $89.66

- oy
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Page 10 of 13
ﬂ ' Linked Ascount Number 837539 LA o
Master Account Number: ~ 836508 :
lnteg r a ‘ Linked Actount:Name - THE OREGON Z00 - FACIL[TIES MAINTENANGE
TELECOM . Invoice Date 0871172012 Invnlna No 9979190
Total Amount Dug =~ $45.70
ACCOUNT NUMBER: 837539 THE OREGON Z0O - FACILITIES MAINTENANCE 3 Total for Actount
SERVICE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231 c $45.70
" Description of Charges
Monthly Service
Description Number Service Date Quantity Unit Charge Total
Basic Business Line 503-226-2786 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and!Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 285
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 295 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-2786 $34.65
Monthly Service Sub Total $34.65

USﬂue Based Service

Description Number Calls Minutes Total
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TELECOM

ACCOUNT NUMBER: 837540 THE OREGON ZOO - LIVING COLLECTIONS
SERVICE LOCATION: 4001 SW GANYON RD, PORTLAND OR 97231

Description of Charges

Monthly Service

Linked Account Numher

Master Account Number .

“Linked Agcount Name -
~ Inyoleg Date .~
" Total Amount-Due -

837540

Pagg11 of 13

836506 ‘ e e
THE OREGON 200~ LIVING COLLECTIONS

»- 08/11/2012.. - Invoice No 9979180

$45.77

9 Total for Account
[l $15.77

Dascription Number Service Date Quantity Unit Charge Total
Basic Business Line 503-226-0074 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Calter ID Name and Number

Directory Listing Non-Pubtished Number 1 0.75 0.75
EAS 1 285 2.85
interstate Access Gharge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-0074 $34.65
Monthly Service Sub Total $34.65
(((o))) Usage Based Service

Description Number Galls Minutes Total
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. Page 12 of 13
/) Linked Account Number 837541 R
Master Account Number: . .~ 836506 .

ln t eg r a Linked Account Name THE OREGON 200 - ADM]NISTRATION i

TELEGOM - .  Invoice Date © 08/11/2012 - Invoice No 9979190 -
Total Amount Due $91.67 o -
PR ARG BRI O
ACGOUNT NUMBER: 837541 THE OREGON Z00 - ADMINISTRATION 3 Total for Account
SERVICE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231 C $91.67

Description of Charges

Monthly Service
Deseription Number Service Date Quantity Unit Charge Total
Basic Business Line 503-223-9323 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00

Package includes Call Forwarding Variable, Caller D Name and' Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 785
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-223-9323 $34 65
Basic Business Line 503-226-6836 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number

EAS 1 2.85 2.85
lnterstate Access Charge 1 7.85 7.85

" ne ~ e
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. Page 13 of 13
ﬂ ‘ ; ﬁnkéd Account Number .- B37541 1 o Dn T o T T
. iaster-Account Number - 836508" . )
%gm : ' Linked Account Name THE OREGON Z00 - ADMINISTRATION ~-
ee ‘ ) [fnvoiceDate ' 08/11/2012 " Invoige No* 9979190 -
‘Total Amount Due -~ - §8167 - - ‘
Taxes and Surcharges continued
Description Total
State E911 1.50
State P.U.C. Fee 0.16
State Res Service Protection Fund 0.24
State Universal Service Fund 4.43
Taxes and Surcharges Sub Total $12.00
Total Charges $91.67

For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php
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/7 X ,Lﬂ\u\ Account Number  B36497 ‘
lnte ra \ 0 Account Nams METRO SOUTH TRANSFER STATION
0
‘\J,q TECEGOM ) . hivoice Date _08/11/2012 _Invoice No- 9983645
‘3 0 \* Total Amount Due $964 56 DR ‘

Page 1 of 5

q;b
. Contact us:
l Integra Account Manager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com www.integratelecom.com

Manage your account online!
IntegraCare online account management provides the freedom

Mo R e i ARRE and flexibility to manage your account from any internet
connection Visit for
Account History : more information.
Previous Balance 463.58 -
Payments Applied /(o ))l Ol ”ﬁl’l)’( 0.00
Balance Forward - Past Due ' $463.58
Summary of Current Charges
Monthly Service 387.40
Usage Based Service 5.1
Other Charges & Fees 63.43 .
Taxes & Surcharges 45.04 !

Current Charges - Due onh 9/1/12 $500.98

" Vendor # Voucher " Due Next
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Page 2 of
ﬂ - Account Number . 836497 T h
mtegra , ~ . AccoyntName - METRO SOUTH TRANSFER STATION -
TELEGOM ‘ 7 :  Invoice Date: .~ 08/11/2012." Invoice No 9983645 .
: " - Total Amount Dus ‘ $964.56 ] s
4) SERVICE LOCATION: 2001 WASHINGTON ST, OREGON CITY OR 97045
Description of Charges
((@ Monthly Service Thank you for choosing Integra Telecom
. ) This Communications Invoice is due and payable
Descripti Numb ; ! : 4
escription umber Service Date Quantity  Unit Charge Total upon receipt and is past due if unpaid after the due
Feature Package Plus 08/11/12 to 09/10/12 1 12.50 12.50 date shown on the invoice. Please make check or
Promo Feature Package ! 625 825 money order payable in U.S. Dollars to Integra
Total $625  Telecom. Failure to pay these charges may result in
collection action as well as termination of service.
Basic Business Line 503-650-1385 0B/11/12 to 09/10/12 1 2100 2100  Past due balances are subject to a late fee of 1.5%
Feature Package Plus 1 0.00 ooo  permonth, or the highest rate allowed by law.
Package includes Call Transfer, Caller (D Name and Number, Gontinuous Redial .
*66, Last Call Return *69, Remote Access Call Forwarding Integra Telecom strongly supports the billing
EAS 1 285 285 display requirements of the FCC Truth in Billing
Interstate Access Charge i 785 7.85 Rules. If there is any information presented on this
intercennection Fee 1 - 285 295  bill about which you have questions or if you would
like a further description of charges, please call
1 503-650- 34, . !
Total 503-650-1385 $3485 your local customer care office number, found on
Basic Business Line 503-655-0257 08111210 00/10/12 1 2100 1o thefirst page of your invoice.
F“Pt:;i;;?:‘:jz d:':sﬂemme Agsess Gall Forwarding ! 0.00 000 £or additional information, please see the terms
and conditions of service found in your Master
EAS 1 285 2.85 : X !
| Service Agreement (MSA) included with your
nterstate Access Charge 1 785 7.85 service agreement and order
Interconnection Fee 1 295 295 g ’
Total 503-655-0257 $34.65 You can also view the MSA at:

www integratelernm ram/mea
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L Page 3 of 5
/7 Accoynt Number 836497 -
mtegra Account Name .~ METRO SOUTH TRANSFER STATION
TELEGOM “Invoica Date - 08/11/2012 " Invoice Np- 9983645
a a ‘ Tutal Amqunl Dlla‘,: . $964. 56 o

Monthly Service continued

Description Number Service Date Quantity  Unit Charge Total

EAS 1 285 285

Interstate Access Charge 1 7.85 7.85

Intercoanection Fee _ 1 295 285 r ﬂ

Total 503-655-0347 $34.65 A i

Basic Business Line 503-655-0480 08/11/12 to 09/10/12 1 21.00 21.00 ﬁ E % A

Feature Package Plus 1 0.00 0.00 od % :

Package includes Call Transfer, Galler ID Name and Number, Continuous Redial
*B66, Last Call Return *69, Remote Access Call Forwarding G

EAS 1 2.85 2.85

Interstate Access Charge 1 7.85 7.85

Interconnection Fee ‘ 1 295 295 -

Total 503-655-0480  $3465

Basic Business Line 503-655-0750 08/11/12 to 09/10/12 1 2100 21.00 .

Feature Package Plus 1 0.00 0.00 Enroll now in our paperless hilling
Package includes Call Transfer, Galler ID Name and Nun.lber, antinuou§ Redial to view your invoice and make all
*B6, Last Gall Return *69, Remote Access Call Forwarding, Series Hunting }

EAS 1 285 285 your monthly payments online:

Interstate Access Charge 1 785 7.85 )

Interconnection Fee i 295 295 Login to your IntegraCare

Total 503-655-0750 $3465 account

Basic Business Line 503-555-2689 08/11/12 to 09/10/12 1 21,00 2100 . Click on the Paperiess

- - . a1 T~ ~ e -l
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Page 4 of 5
ﬂ “Account Number .~ 836497 -
lntegra . AccountName- '~ - . 'METRO SOUTH TRANSFER STATION
TELEGOM ™ X : Invoice Date -~~~ - 08/11/2012 - Invoiea No 9983645 .
~“Total Amount Dus §96456 _—
Monthly Service continued
Dsscription Number Service Date Quantity Unit Charge Total
Feature Package Plus 1 0.00 0.00
Package includes Cal! Transfer, Galler ID Name and Number, Continuous Redial *66, Last
Call Return *69, Remote Access Call Forwarding, Series Hunting
EAS 1 285 285
Interstate Access Gharge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Total 503-657-2873 $34.65
Basic Business Line 503-657-2874 08/11/12 to 09/10/12 1 21.00 21.00
Feature Package Plus 1 0.00 0.00
Package includes Call Transfer, Calier ID Name and Number, Gontinuous Rediat *66, Last
Call Return *69, Remote Access Call Forwarding
EAS 1 285 2.85
Interstate Access Charge 1 785 7.85
Interconnection Fee 1 2.95 2.95
Total 503-657-2874 $34.65
Monthly Service Sub Total $387.40
(((o))) Usage Based Service
Description Number GCalls Minutes Total
Basic Intrastate Long Distance 503-650-1385 1 07 0.03

Basic Interstate Long Distance 503-655-0330 26 342 1.45

T T s AT A o~ ~ 2



7512 0300 N0 RP L1 081L20L2 00L3050 093

ﬂ | Account Number
lnte gr a : Anl:nunl Name -

TELEGOM . lnvoice Date
‘ -Total Amount Dus

Taxes and Surcharges

Page 5 of 5
836497 B
METRO SOUTH TRANSFER STATION
08/11/2012 Invnil;a Nu 9933645

” $964.56

Description Total

Federal Excise Tax 9.58

State E911 8.25

State P.U.C. Fee 0.84

State Res Service Protection Fund 1.32

State Universal Service Fund 25.05

Taxes and Surcharges Sub Total $45.04

£

Total Charges $500.98

For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php
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‘ Vendor # Voucher
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a

Page 10fb

d Account Number - 836497 .

- Account Name . METRO SOUTH TRANSHER STATION
Invoice Date: coorntRot2 ,
_ Total Amount Dus $463.58

Contact us
IntegraAccount Manager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com www integratelecom.com

Account History
Previous Balance
Payments Applied

Balance Forward

Summary of Current Charges
Monthly Service

Usage Based Service

Other Charges & fees

Taxes & Surcharges

Current Charges - Due on 8/112

M S5

3w

466.71
-466.71

$0.00

365.40
2.14
54.02
42.02

$463.58
1221.39
t 23 X4

Due Next

Manage your account online!

IntegraCare online account management provides the freedom
and flexibility to manage your account from any internet
connection Visit <o for
more information.

‘Follow, like:and watch Integra on Twitter, Facebook and YouTube,

n Facebuok account: - www.facebook;cpm[lmggraTeIeg:om, .
Twntterhandle , ' Integra_Telecom -
hﬁ YouTube Channe! ‘ imegrat‘elecomv' -

Beginning in August of 2012, Integra Telecom will begin
blocking outbound international caliing to a select group of
countries associated with high rates of international toll fraud.
For a list of the countries that will be blocked, please visit
Integra’s website at hitp:/bit.ly/international-call. To remove
the automatic blocking or to block ALL international outbound
calling, please contact your Integra Care representative. If you
choose to allow outbound international calling, please
remember that it is the customer’s exclusive responsibility for
the prevention and costs of toll fraud. You can find more
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TELEGOM g '

/17 SERVICE LOCATION: 2001 WASHINGTON ST, DREGON CITY OR 97045

’ ‘vﬁ f
porfl

‘PagequSr

Number . 836497 -

count Name -
Invoice Date: -

* METRO SOUTHTRANSFER snmou e
0THIR012

! Total Amourit Dus - $463.58

Payments
Description Date Total
Payment Received. Thank You! 7/9/12 -466.71
Payments Total -$466.71
Description of Charges
(«E Monthly Service
Descriplion Number Service Date Quanlity  Unit Charge Total
Feature Package Plus 07/11/12 to 08/10/12 1 1250 1250
Promo Feature Package 1 -6.25 -6.25
Total $6.25
Basic Business Line 503-650-1385 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 000
Package includes Call Transfer, Caller iD Name and Number, Continuous Redial
*B86, Last Call Return *69, Remote Access Gall Forwarding
EAS 1 285 285
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Total 503-650-1385 $32.65
Basic Business Line 503-655-0257 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus i 0.00 0.00

[ P T T T Y T DY . T TR TN

Thank you for choosing Integra Telecom

This Communications Invoice is due and payable
upon receipt and is past due if unpaid after the due
date shown on the invoice. Please make check or
money order payable in U.S. Dollars to Integra
Telecom. Failure to pay these charges may result in
collection action as well as termination of service.
Past due balances are subject to a late fee of 1.5%
per month, or the highest rate allowed by law.

intagra Telecom strongly supports the billing
display requirements of the FCC Truth in Billing
Rules. If there is any information presented on this
bill about which you have questions or if you would
like a further description of charges, please call
your local customer care office number, found on
the first page of your invoice.

For additional information, please see the terms
and conditions of service found in your Master
Service Agreement (MSA) included with your
service agreement and order.

You can also view the MSA at:

carsareas tamd oot rrom b o | m i oo ven § ren
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Page 3 of 5
ﬂ Acgount Number . 836497 ek
mtegr a Account Name =~ METRO SOUTH TRANSFER STATION
TELEGOM ~Invoice.Date- . - 07/11/2912 ey g
. 5 “Total Ampunt Due .~ $46356 = .
Monthly Service continued
Deseription Number Service Date Quantity  Unit Charge Total
Interconnection Fee 1 2,95 2.85
Total 503-655-0330 $32 85 f
Basic Business Line 503-655-0347 07/11/12 to 08/10/12 1 19.00 19.00 G i;}
Feature Package Plus 1 0.00 0.00 " [P
Package includes Remote Access Call Forwarding ﬁ R E E ﬁ
EAS 1 285 2.85 L
interstate Access Charge 1 7.85 785
Interconnection Fee 1 295 2.95
Total 503-655-0347 $32.65
Basic Business Line 503-655-0480 07/11/12 to 08/10/12 1 19,00 19.00 PAPERLESSI
Feature Package Plus 1 0.00 0.00
Package includes Call Transfer, Galler ID Name and Number, Gontinuous Redial
*B6, Last Call Return *69, Remote Access Call Forwarding . .
EAS 1 285 285 Enroll now in our paperless hilling
Interstate Access Gharge 1 785 7.85 to view your invoice and make all
Interconnection Fee 1 2495 295 .
- your monthly payments online:
Total 503-655-0480 i $32.65
- Login to your IntegraCar
Basic Business Line 503-655-0750 07/11/12 to 08/10/12 1 19.00 19.00 g ty teg aCare
Feature Package Plus 1 000 0.00 accoun
Package includes Call Transfer, Caller ID Name and Number, Continuous Redial
*B6, Last Gall Return *69, Remote Access Call Forwarding, Series Hunting Click on the Paperless

EAS 1 28R 28R Dillina huttan on unrE
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‘ Page 4 0f5

ﬂ “ Account Number - 836497 -
mtegra - Account Nams ~* “METRO SOUTH TRANSFER STATION
TELEGOM w _ : |nVDiGB Date: ‘ 07/11/2012 ‘

i ! Total: Amount Dus $463.58 :
Monthly Service continued

Description Number Service Date Quantity Unit Charge Total
Interconnection Fee 1 295 2.95
Total 503-657-2872 . $32.65
Basic Business Line 503-657-2873 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00

Package includes Call Transfer, Catler ID Name and Number, Continuous Redial *66, Last

Call Return *69, Remote Access Call Forwarding, Series Hunting
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Total 503-657-2873 $32.65
Basic Business Ling 503-657-2874 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00

Package includes Call Transfer, Caller ID Name and Number, Continuous Redial *66, Last

Call Return *69, Remote Access Call Forwarding
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Total 503-657-2874 $32.65
Monthly Service Sub Total $365.40

(©)] Usage Based Service
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Page 5 of 5
ﬂ Account Numbar 836497 S
inte gra AccountNams -~ METRO SOUTH TRANSFER STATION .
TELEGOM = * invoica Date - 07112012 S
¥ Total Amount Dua $463.58
Taxes and Surcharges
Description Total
Federal Excise Tax 8.80
State E911 8.25
State P.U.C. Fee 0.78
State Res Service Protection Fund 1.32
State Universal Service Fund 22.87
Taxes and Surcharges Sub Tota! $42.02
Total Charges $463.58

For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php
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Contact us
IntegraAccountManager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com  www.integratelecom.com

it ,-4, :‘ :n;,: ‘:{

Account History
Previous Balance
Payments Applied

Balance Forward - Past Due

Summary of Current Charges
Monthly Service

Other Charges & Fees

Taxes & Surcharges

Current Charges - Due on 9/1/12

' A 2 401.96
0.00

$401.96

339.70
44.70
23.59

7 Page 1 of 4
Account Number - 800790 A
- Account Nams, . ' i - METRO SOL!D LATEX PAINT PROG.

nvolce Date” e 08/11/2012  Involce Np 998790
; TolalAmuunt Dua $809 95 : .

Manage your account online!

IntegraCare online account management provides the freedam
and flexibility to manage your account from any internet
connection Visit o for
more information.
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7 Page 2 of 4
ﬂ Account Numbsr 800790 SR T e
mtegm  Account Nams. - “METRO SOLID LATEX PAINT PROG © =
TeLEGOM — Invoice Date’ - - 08/11/2012. Invoica No 9987902 . .
:  Total Amount Dus -~ $809.95 L e
/17 SERVICE LOCATION: 4825 N BASIN AVE, PORTLAND OR 97217
Description of Charges
Monthly Service Thank you for choosing Integra Telecom

This Communications Invoice is due and payable

Description Number Service Date Quantil Unit Charge Total j " . :

a o) L upon receipt and is past due if unpaid after the due
ValuSelect Gustom Plus 08/11/12 to 09/10/12 1 12,50 12.50 date shown on the invoice. Please make check or
ValugPlan 1000 1 30.00 3000  maney order payable in U.S. Dollars to Integra
Promo ValuePlan ! 2255  -2255  Telecom. Failure to pay these charges may result in
Total $19.95  collection action as well as termination of service.

Past due balances are subject to a late fee of 1.5%
Novus T1 Internet Acce NVDHGL5332680R 08/11/12 to 09/10/12 1 30000 30000  per month, or the highest rate allowed by law.
Interstate Access Charge 1 34.75 34.75 o
Promo Novus Data 1 -100.00  -100.00 integra Telecom strongflyhsupgorts the billing
display requirements of the FCC Truth in Billing
T DHGL6332680R 234, X . ’ .
otal NVDHGL633268 $23475  Rules. If there is any information presented on this
- - bill about which you have questions or if you would
i -289-004 11 10/12 1 20.00 . : i
\N/;‘l"felltvgl'g;”ghj . 503-285-0047 0871142 to 0910/ 1 0 go zg gg like a further description of charges, please call
, . . ' ' your local customer care office number, found on
Package includes Call Forwarding Variable, Call Transfer, Calier ID Name and the first page of your invoice
Number, Continuous Redial *66, Last Call Return *89, Remote Access Gall pag y ’
Forwarding, Series Hunting F " R .
. . or additional information, please see the terms
Di Listing Non-Published Numbi 1 075 . o S )
Ir:{:f:z:le;:;?‘g&:" ublished Number 1 120 ?Z: and conditions of service found in your Master
Promo Non Published Number ) _0’75 _0'75 Service Agreement (MSA) included with your
. ' service agreement and order.
Total 503-289-0047 $21.25 ,
You can also view the MSA at:
Novus T1 Voice Trunk 503-289-0839 08/11/12 to 09/10/12 1 20.00 20.00 aninar sntoaratalannm rnm/imen
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ézytegra |

Account Number .

" Account Nama
TELEGOM Invoice Date
Total Amount Due

Monthly Service continued

Description Number Service Date Quantity  Unit Charge Total

Novus T1 Voice Trunk 503-289-3746 08/11/12 to 09/10/12 i 20.00 20.00

ValuSelect Custom Plus 1 0,00 0.00

Package includes Call Transfer, Caller 1D Name and Number, Continuous Redial
*66, Last Call Return *69

Interconnection Fee 1 125 1.25

Total 503-289-3746 $21.25

Monthly Service Sub Total $389.70
(((o))) Usage Based Service

Description Number Calls Minutes Total

Value interstate Long Distance 503-289-0047 29 605 0.00

Value Intrastate Long Distance 503-289-0047 [ 12.4 0.00

Value Interstate Long Distance 503-269-2368 2 14 0.00

Value Interstate Long Distance 503-289-3746 6 116 0.00

Value Intrastate Long Distance 503-289-3746 2 15 0.00

Usage Basad Service Sub Total 45 87.4 $0.00
Other Charges and Fess

Description Number Service Date Quantity  Unit Charge Total

Late Payment 08/11/12 to 08/11/12 1 6.03

FCC Regulatory Fee 0.19

Federal Universal Fund Surcharge 8. 07

Page 3of4

800790
METRO SOLID LATEX PAINT PROG
08/11/2012  Invoice No_ 9987902
$309 95 Ce

GO
PAPERLESS.

Enroll now in our paperless billing
to view your invoice and make all
your monthly payments online:

+ Login to your IntegraCare
account

+  Click on the Paperless

Rilling hitktnn an vnne
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Page 4 of 4
/7 +Account Number . - 800790 - > " i T
mtegra _AccountName - METRO SOLID LATEX PAINTPROG -~
TELEGOM — ] ] ‘ - Involce Date - - 08/11/2012 - Invoice No. 9987802 "' - -
' | Total AmountDug - - -~ $809.95 -~ - :
Call Detail Reports
Outbound Calis
Bliled Number Summary
Usage for 503-289-0047 Number #Calls # Minutes Amount
Date Time Area/Number Place Minutes Amount
503-280-0047 35 729 0.00
07/10  3:58P  360-751-8062 KELSO, WA 1.8 0.00 503-289-2368 2 14 0.00
07710  4:02P  360-751-8062 KELSO, WA 0.7 0.00 503-289-3746 8 13.1 0.00
0712  951A  510-684-5039 OKLD BKLY, CA 0.8 0.00
0712 336P  206-423-5422 SEATTLE, WA 14 0.00 Total: % b74 $0.00
0713 342 2083125211 BURLEY, ID 1.0 0.00
07/t7  256P  510-684-5039 OKLD BKLY, CA 3.1 0.00
0718  10:21A  510-684-5039 OKLD BKLY, CA 0.7 0.00
07/19 949  360-430-2250 LONGVIEW, WA 0.6 0.00
0719  242P  541-654-6485 EUGENE, OR 05 0.00
07719  243P  503-363-9070 SALEM, OR 0.8 0.00
07/23 1217P  917-776-9668 NEW YGRK, NY 5.1 0.00
07/23  200P  917-776-9688 NEW YORK, NY 48 0.00
07/23 251 718-538-3801 BAONX, NY 14 0.00
07/23  301P  718-538-3801 BRONX, NY 0.5 0.00
07723  3:02P  917-776-9688 NEW YORK, NY 2.0 0.00
07/23  352P  503-363-9070 SALEM, OR 36 0.00 T
07/24  10:24A  917-776-9568 NEW YORK, NY 25 0.00
07/24  11:58A  360-727-3566 RIDGEFIELD, WA 13 0.00
07/24  151P  541-523-3082 BAKER, OR 21 0.00
07/26 948A  917-776-9888 NEW YORK, NY 14 0.00
07/27 143  541-889-3078 ONTARIO, OR 38 0.00
07/30  9:56A  917-776-9688 NEW YGRK, NY 0.5 0.00
07/30  10:15A  775-843-4314 RENG, NV 9.1 0.00
07/31  314P  360-425-2250 LONGVIEW, WA 0.5 0.00
07/31  315P  360-425-9781 LONGVIEW, WA 05 0.00
08/02  12:14P  360-430-2250 LONGVIEW, WA 1.8 0.00
08/03  9:35A  360-425-9781 LONGVIEW, WA 0.5 0.00
08/03  12:08°  360-425-9761 LONGVIEW, WA 0.8 0.00
08/04  12:54P  350-727-3566 RIDGEFIELD, WA 5.9 0.00
08/06  B:03A  360-430-2250 LONGVIEW, WA 0.6 0.00
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TELEGOM

Contact us:
l IntegraAccountManager Tamara Bertrand 503-953-7633 Tamara.Bertrand@integratelecom.com

- Account History

; Previous Balance ‘ 4,620.46

. Payments Applied ... -4p2046

¢ Balance Forward $0.00
Summary of Current Charges
Monthly Service : 1,642.10
Usage Based Service 177.44
Other Charges & Fees 250.03
Taxes & Surcharges i 334.55
Current Charges - Due on 8/‘1/12 ' $2 404.12

Tulal Amnunt Due

To avmd iate charges please pay the Toial Amount Due by the due date.ii

Page 1 of 12
“Master Account Numbar 336506 SR
Accnunl Nama 3 THE OREGON ZOO : g
_Invoice Date - - 0771172002 =
Total Amount Dus - $2,404.02 -

.iwnrare!ecom ccrn

Manage your account online!

IntegraCare online account management provides the freedom
and fiexibility to manage your account from any mternet
connection Visit =", SISt i e < for
more information.

Fu!low llke and watch lntegra on TW|tter Facebuck and YnuTube

ﬂ Facebnok account

Tw1lter handle ;

o 'm‘ Yf‘“ : \fauruba t:nnnmt : '77;'@‘;9}'??',?“7?’,‘7 :

- Beginning in August of 2012, Integra Telecom will begin

blocking outbound international calling to a select group of
countries associated with high rates of international toli fraud.
For a list of the countries that will be blocked, please visit
Integra's website at http./bit.ly/international-call. To remove
the automatic blocking or io biock ALL international outbound
catling, please contact your Integra Care representative. If you
choose to aliow outbound internationa! calling, please
remamber that it is the customer’s exclusive responsibility for
the prevention and costs of toll fraud. You can find more
information about Integra’s Toll Fraud Policy at:

hitp://bit.lyoll-frauds.

Notice of Price increase: If applicable, you may see an increase
on your next invoice for the following services:

Market Expansion Lines (MEL): Increasing to $22 per line

Toll Free Service: Increasing to $5 per numiber

Business Lines: increasing by $2 per line

THE OREGON Z0O
600 NE GRAND
PORTLAND OR 97232

/7 { Fayment Due By Total Amnunt Due Amuunt Enclosed
TECECOM 1201 NE Lloyd Bivd, Ste 500 e T e o
Portland, OR 97232-1258 ‘Account Number: .~ ""836506
‘AccountName - THE onEeonzcc
invoice Date - 071112

Invoice Numbar. - 1:98752127 -

INTEGRA TELECOM
PO BOX 2966
MILWAUKEE, WI 53201-2966

A L T T B T R T BT T R

000083L50L000987521207102012000000002404L23
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Page 3 of 12
* Master Account Nurmber 836506 o

| gtegrc_z - Account Name THE'OREG(’)l\VIVZOO_

TELEGOM Involcs Date 0711172012
Total Amount Due $2,404.12-
SERVICE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231
Payments
Description Date Total
Payment Received. Thank You! 7/9/12 -2,343.76
Payment Received. Thank You! 7/9/12 -2,276.70
Payments Total -$4,620.46 ﬁ g}
Description of Charges g.:; .
T A B ]
(«E Monthly Service
Description Numbher Service Date Quantity  Unit Charge Total G 0
Feature Package Plus 07/11/12 to 08/10/12 1 12.50 12.50
Authorization Codes 1 20.00 2000 »
Authorization Godes 8 500 40.00
ValuePlan 2000 1 60.00 60.00
Promo Additional Authorization Codes 8 -5.00 -40,00
Promo ValugPlan ! 2000  -20.00 Enroll now in our paperless billing
Monthly Service Sub Total $72.50 to view your invoice and make all
Other Charges and Fess your monthly payments online:
Description Numbher Service Date Quantity  Unit Charge Total ;
Login to your IntegraGare
FCG Regulatory Fes 0.17 account
Federal Universal Fund Surcharge 6.84 C
Network Access Assessment 648 i
Other Charges and Fees Sub Total $13.50 C!I(:-k on the Paperless
Billing hutton on your
Taxes and Surcharges Account Profile page
Description Total ;
Federal Excise Tax 1.15 GO'iIIIIIETE the Paperless
Local Utility License Fee 428 Bi“ing sig“ up form
State P.UG. Fee 0.08
State Universal Service Fund 301 $i gn up fﬂf automatic
Taxes and Surcharges Sub Total $8.50 Iiill phym&hl‘ /
Total Gharges $94.50 e ;

For a complete description of taxes and surcharges please visit ‘ ‘, ‘.
-www.integratelecom.com/ care/Account_Support/surcharges.php - =

O PP WASTE NTESRACRE

" Nusstiong i'ngirdinﬁ your involce? Conlaut us: .
N Customer Service 866-intagra -
IlE Repair . - -B00-360-4467 - !
e BT

B o

www. Integratelecom.com
. customerservice@intsgratelecom.com

ISP Support
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Page 4 of 12
ﬂ . Linked Azcount Number, 837387 e :
Master Account Number - 836506 E
lnt eg r a Linked: Account Name THE QREGON ZOO PRI
TELEGOM Invoice-Date’ - 07A 12012 :
Total Amount Due $1,491.27
|  ke | E;‘_
AGCOUNT NUMBER: 837387 THE OREGON Z0O - PRI o Total for Account
SERVICE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231 C $1,491.27
Description of Charges
((@ Monthly Service
Dascription Number Sarvice Date Quantity Unit Charge Total
ISDN/PRI LS637685 07/11/12 to 08/10/12 1 499.00 499.00
Interstate Access Charge 1 34.75 34.75
Interconnection Fee 1 15.00 15.00
Promo ISDN/PRI 1 -99.00 -99.00
Total LS637685 $449.75
ISDN/PRI 503-226-1561 07/11/12 to 08/10/12 1 449.00 449.00
Caller ID Name & Number 1 6.25 6.25
DID Block 290 0.15 4350
Interstate Access Charge 1 34.75 34.75
Interconnection Fee 1 15.00 15.00
Promo ISDN/PRI 1 -49.00 -49.00
Total 503-226-1561 $499.50
Monthly Service Sub Total $949.25
(((o))) Usage Based Service
Description Number Calls Minutes Total
Basic Interstate Long Distance 503-226~1561 17 2214 24.42
Directory Assistance 503-226-1561 1 00 250
International Long Distance 503-226-1561 10 947 15.38
Value Interstate Long Distance 503-226-1561 756 3389.1 96.50
Value Intrastate Long Distance 503-226-1561 465 12742 38.64
Usage Based Service Sub Total 1249 4979.4 $177.44
Other Charges and Fees
Description Number Service Date Quantity Unit Charge Total
" FCC Regulatory Fee o N ) ’ ’ ’ i 096
Federal Universal Fund Surcharge 43.29
Network Access Assessment 100.84
Other Charges and Fees Sub Total $145.09
Taxes and Surcharges
Description Total
Federal Excise Tax 30.39
Local Utility License Fee 63.36
State E911 36.00

I]usstlnns rauanllnn your Involnn?‘m tus

Customsf Servics -
||E Repair-
ISP Support

WWW: Intagratalannm t:nm
cuslomarsamca@mtsgrats|nnnm.|:nm
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Page5of12
ﬂ , ) Linied Account Number - 837367, ST
Master Aceount Number - ° 836506 e
lnteg ra Linked Account Name . - THE DREGON Z00 - PRI‘
TELEGOM . InvoiceDate © " 07/11/2012
Totel Amount Due: . .~ $1,481.27
Taxes and Surcharges continued
Description Total
State P.U.C. Fee 2.53
State Res Service Protection Fund 5.76
State Universal Service Fund 81.45
Taxes and Surcharges Sub Total $219.49
Total Charges $1,491.27
For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php
Questlnns rsgarding ynur mvuins? cnntm:t us: : i L e e ; 2
Customer Service Bﬁﬁ-lnlagra - PRI : Website -~ www. mtagratalannm gom
Repair .- -~ - - -800-360-4467 - . - R “/6 Email- - cuslnmarservma@intsyratsIacum com .

; ASPSupport . BGG-B71-1114
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Page 6 of 12
/7 p . Linked Account Number, 8375% S o )
' -‘Master Account Numher 8365 :
lnteg ra _Linked AccountName - THE OREGON 700~ CASGADE CREST
TELECOM Invoice Date CoTH2012.
- Total Amount Due ' $646.08°
RSB R EXON RN “ N it
ACCOUNT NUMBER: 837537 THE OREGON Z0O - CASCADE CREST 3 Total for Account
SERVIGE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231 C $646.06
Description ot Charges
(«E Monthly Service
Desgription Number Sarvice Date Quantity Unit Charge Total
Basic Business Line 503-220-0437 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Cali Forwarding Variable, Galler |D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-220-0437 $32.65
Basic Business Line 503-220-0464 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Galler (D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-220-0464 $32.65
Basic Business Line 503-220-0528 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
|nterstate Access Gharge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 0.75 -0.75
 Total 503-220-0528 ) B - , 7 , 7 7 $32.65
Basic Business Line 503-220-0529 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-220-0529 $32.65
Basic Business Line 503-220-0553 07/11/42 to 08/10A12 1 19.00 19.00
‘Questlons regarding your Invhlﬁn"cbnﬁcl us: , e : ~ ‘
1= Customer Service - " gG6-integra. ERCSPURE R Website - - Www. mtagralalacnm gom’ ;
I Repair o " BDO-360-4467 ‘ : : e ‘@ Emait .- .. - ; nustomarssrvina@inlagrataIanum cnm

ISP Support o 866-871-1114
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Page] of 12
ﬂ : ‘, ~Linked Account Number . lg’iwss? : ' i
--Master Actount Number 36506
!ﬁggg ra - Linked Account Name . THE OREGON.Z00 - CASCADE GREST
“ {nvoice Date 071112012
 Total Amount Due - 64606 - -
Monthly Service continued
Description Number Service Date Quantity Unit Charge Total
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller {D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-220-0553 $32.65
Basic Business Line 503-220-0555 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package inciudes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Nen-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Publishad Number 1 -0.75 -0.75
Total 503-220-0555 $32.65
Basic Business Line 503-220-1983 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-220-1983 $32.65
Basic Business Line 503-221-9521 07/11/12 to 08/10/12 1 19.00 19.00
Featura Package Plus 1 0.00 0.00
Package Includes Call Forwarding Varlable, Caller |D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 2.85
interstate Access Gharge 1 7.85 7.85
Interconriection Fee 1 295 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-221-9521 $32.65
Basic Business Line 503-226-1567 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number, Series Hunting
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-1567 $32.65
Basic Business Line 503-226-7012 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00

Package includes Call Forwarding Variable, Caller [D Name and Number, Series Hunting

7 Quékiinhs rayhﬁllnj your Invnil:ré?‘cb'nt‘;ut us

custumsr Service - - . 866-integra L o : ,Wubsita T WL Intagratalanom tom -~ ‘ :
Repalr - : 800-360-3467 - L S ‘/6 Email - - nustomersarvins@mlsgratslscnm t:um
lSPSuppurt Lo BB6-BTASMIAg WL T T e T :
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Page 8of 12
/7 ‘, . Linked Account Number. 837537 , :
- Master Account Number . - - 836506
ln teg r a " Linked Account-Name THE OREGON-Z00 - CASGADE CREST
TELEGOM Invoice Date 07/11/2012
- Total Amount Due - $646.06
Maonthly Service continued
Description Number Service Date Quantity Unit Gharge Total
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 2.85
interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-7012 $32.65
Basic Business Line 503-226-7627 , 07/11/12 10 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller 1D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 ‘ 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-7627 $32.65
Basic Business Line 503-227-7206 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 295 2.95
Promo Non Published Number 1 -0.75 -0.75
Totat 503-227-7206 $32.65
Basic Business Line 503-228-0869 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 285
interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-228-0869 $32.65
Basic Business Line 503-542-8296 07/11/12 to 08/10/12 1 19.00 19.00
- Feature-Package Plus - : 1 - -0.00 - 0.00
Package includes Call Forwarding Variable, Caller ID Name and Number
Directory Listing Non-Pubiished Number 1 0.75 0.75
EAS 1 2.85 285
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-542-8296 $32.65
Basic Business Line 503-542-8297 071112 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package inciudes Call Forwarding Variable, Caller D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Ousstions ragarding ynur Invoica? CDnta 1 . ‘ R ‘ e S
| E customsr Sarvma L | Website wWWw. mlagratalscom.nnm : BE
I Repair gk ‘% Emall ‘ : |:ustnmarsarvma@intagratalannm nnm

ISP Support .
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Page 9 of 12 .
ﬂ 1 ‘ Linked Account Number - 837537, . C R
Master Account Number. . 836506
mteg’” a Linked Account Name - - THE OREGON Z0O - CASCADECREST
TELEGOM Invoige Date .~ . 7 07/14/2012 -
* Tota) Amount Dug . - §646.06
Monthly Service continued
Description Number Service Date Quantity Unit Charge Total
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 295
Promo Non Published Number 1 -0.75 -0.75
Total 503-542-8297 $32.65
Monthly Service Sub Total $489.75
Other Charges and Fees
Description Number Service Date . Quantity Unit Gharge Total
FCC Regulatory Fee 0.66
Federal Universal Fund Surcharge 27.71
Network Access Assessment 43.84
Other Charges and Fees Sub Total $72.21
Taxes and Surcharges
Description ‘ Total
Federal Excise Tax 11.70
Local Utility License Fee 27.96
State E911 11.25
State P.U.C. Fee 1.04
State Res Service Protection Fund 1.80
State Universal Service Fund 30.35
Taxes and Surcharges Sub Total $84.10
Total Charges $646.06
For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php
‘ dﬁsifldnd rigarilln”nhf Involce? Cnntact us: SR : S o C T ‘
Customer Service: . B66-integra - e Website . www. Intagralalsnum som ,
||E Repair - S - 800-360-4467 : ‘ e ‘ﬁﬁ Email - - : nustomsrsarvma@mtagratalacum com

- ISP Support. o B66-87T1-1114 < -
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Page 10 of 12
‘ ﬂ ' Linked Account Numbey, ~ 837539 o
‘Master Account Number . 836508 ‘ L S
mEEgIQ - Linked Account Name THE OREGON Z00 - FAGILITIES MAINTENANCE ‘
TELECOM * -invoice Date 07/11/2012
Total Amount Due _§43.07
ACCOUNT NUMBER; 837539 THE OREGON Z0O - FACILITIES MAINTENANGE 9 Total for Account
SERVICE LOGATION: 4001 SW CANYON RD, PORTLAND OR 97231 C $43.07
Description of Charges
(«E Monthly Service
Description Number Service Date Quantity Unit Charge Total
Basic Business Line 503-226-2786 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller |D Name and Number
Directory Listing Non-Published Number 1 0.75 075
EAS 1 2.85 285
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-2786 $32.65
Monthly Service Sub Total $32.65
Other Charges and Fees
Description Number Service Date Quantity Unit Charge Total
FGC Regulatory Fee 0.04
Federal Universa! Fund Surcharge 1.84
Network Access Assessment 292
Other Charges and Fees Sub Total $4.80
Taxes and Surcharges
Description Total
Federa! Excise Tax 0.79
Local Utility License Fee 187
State E911 0.75
State P.U.C. Fee 0.07
State Res Service Protection Fund 0.12
State Universal Service Fund 2.02
Taxes and Surcharges Sub Total $5.62
Total Charges $43.07

n For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges php

: m,m!m rauardlnkg your lin\iniba?"cpnﬁﬁ u;::» ;
| 866-Integra -
Repair Co 0. 800-360-4467 .
866-871-1114

Gustomer Service
= '
- ISP Support .

. \Eur:::na

www.integratelecom.com - -
- customerservice@intggratslacom.com
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ﬂ 'ﬁi“k“ Account Number, - 837540
. Master Account Number 836508
ln t eg r a Linked Atcount Name THE OREGON 200 - LIVING GOLLEGTIONS
TELEGOM  Invoice Date 0711/2012
Total Amount Due © $43.07
ACCOUNT NUMBER: 837540 THE OREGON Z0O - LIVING COLLEGTIONS o Total for Account
SERVICE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231 C $43.07
Description of Charges
((‘E Monthly Service
Description Number Service Date Quantity Unit Charge Total
Basic Business Line 503-226-0074 07/1112 to 08/10/12 1 19.00 19.00
Feature Package Plus ) 1 0.00 0.00
Package includes Call Forwardlng Variable, Caller |D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Promo Non Published Number 1 -0.75 -0.75
Total 503-226-0074 $32.65
Monthly Service Sub Total $32.65
Other Charges and Fees
Description Number Service Date Quantity Unit Charge Total
FCGC Regulatory Fee 0.04
Federal Universa! Fund Surcharge 1.84
Network Access Assessment 2.92
Other Charges and Fees Sub Total $4.80
Taxes and Surcharges
Description Total
Federal Excise Tax 0.79
Local Utility License Fee 1.87
State E911 0.75
State P.U.C. Fee 0.07
State Res Service Protection Fund 0.12
State Universal Service Fund 2.02
Taxes and Surcharges Sub Total $5.62
" Total Charges ) - ’ $43.07

n For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges. php

7ﬂu§stlon: raujrdiny ynhr invoice? cpniﬁé;

Customer Service 866-inte
Rapair ‘ B00-360-4

ISP Suppurt ‘ : 856-811 1

- 2} Websits
"/6 Ematl

www. intagralalauum com:-;-
cuslnmsrsarvma@lntagmtelaunm com
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/7 Linked Account Number,
Integra ket AccountHame

TELEGOM

Total Amount Due

ACCOUNT NUMBER: 837541 THE OREGON Z0O - ADMINISTRATION
SERVICE LOCATION: 4001 SW CANYON RD, PORTLAND OR 97231

Description of Charges

Monthly Service

Page 12 of 12
837541 i Lo
836506 . ;
THE OREGON:Z00 - ADMINISTRATION -
07/11/2012 L
$86.15 !

Total for Account
C $86.15

Description Number Service Date Quantity Unit Charge Total
Basic Business Line 503-223-9323 07/11/12 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller D Name and Number
Directory Listing Non-Published Number 1 0.75 0.75
EAS 1 285 2.85
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 295 2.95
Promo Non Published Number 1 -0.75 0.75
Total 503-223-9323 $32.65
Basic Business Line 503-226-6836 07/11112 to 08/10/12 1 19.00 19.00
Feature Package Plus 1 0.00 0.00
Package includes Call Forwarding Variable, Caller D Name and Number
EAS 1 2.85 2.85
Interstate Access Charge 1 7.85 7.85
interconnection Fee 1 2.95 2.95
Total 503-226-6836 $32 .65
Monthly Service Sub Total $65.30
Other Charges and Fees
Description Number Sorvice Date Quantity Unit Charge Total
FCG Regulatory Fee 0.08
Federal Universal Fund Surcharge 3.70
Network Access Assessment 5.85
Other Charges and Fees Sub Total $9.63
Taxes and Surcharges
Description Total
Federal Excise Tax i i 156
Logcal Utility License Fee 3.73
State E911 1.50
State P.U.C. Fee 0.14
State Res Service Protection Fund 0.24
State Universal Service Fund 4.05
Taxes and Surcharges Sub Total $11.22
Total Charges $86.15

For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php

7l1il,aiﬁnnﬁauirdlnﬁ|’ yoﬁr,involnd?fbnqtaél us: i
l Gustomer Service .- BG6-intagra -
lE Rspair ..~ -1 800-360-4467

7 ..-ISP Support

© Websits
80 S R Email i
666-871-1114 o B

www. Intsgratelecom.com -~

: nustofna@afvina@lntagrathlanum.cum
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G’t)tegm

TELECOM

Contact us:
l Integra Account Manager

e

Tamara Benrand 503 953 7633 Tamara Benrand@mtegratelecom com

Page1 of 45
“Account Numbsr 800767 - Lz St
- Regount Name - METRO REGIONAL SEHVI :
“Invoice Date COTHARDIZ T
Total Amount Dus $1’890’1B,_ R

W\va.integralelecom.cnm

. Account History
. Previous Balance 3,773.60
. Payments Applied I -4 X: U
| Balance Forward $0.00
. Summary of Current Charpes |
© Monthly Service 1,426.25 |
! Usage Based Service 5.43
;  Other Charges & Fees 192.88
Taxes & Surcharges o 26562
Current Charges Due en 8/1/12 $1,890.18
~ Total Amount Due $1,890.18
To avoid late charges, please pay the Total Amount Due by the due date..

Manage your account online!

IntegraCare online account management provides the freedom
and flexibility to manage your account from any |nternat
connection Visit TR0 0 & for
more lnformatlon

. Foliow, hke and watch lntegra on Twmer Facebnokand YouTube

n Faceboukacnount

Twntter handla

- ;i,, YuuTutre C’nannsi:

’ www facebunk comllntegraTaIecum

Beginning in August of 2012, Integra Telecom will begln
blocking outbound imternational calling to a select group of
countries associated with high rates of international toll {raud.
For a list of the countries that will be blocked, please visit
Integra’s website at hitp:/bit. lyfinternational-call. To remove
the automatic biocking or to block ALL iniernational outbound
calling, please contact your integra Care representative. [f you
choose to allow outbound international caliing, please
remember-that it is the customer’s exclusive responsibility for
the prevention and costs of toll fraud. You can find more
information about Integra’s Toll Fraud Policy at:

http://bit.ly/toli-frauds.

Notice of Price Increase; If applicable, you may see an increase
on-your next invoice for the following services: '
Market Expansion Lines (MEL): Increasing to $22 per line

Toll Free Service: Increasing to $5 per number

Business Lines: Increasing by $2 per line

gtegm |

TELEGOM

8/ifiz

Payment Due By Total Amuunt Due

1201 NE Lloyd Bivd, Ste 500 . s e

Amuunt Enclused

%90 1 6

$1,890.18 $

Portiand, OR §7232-1239 Account Number 9800767 ’ s 7,; -
%Annnunt Name . METRO RE@ONAL SERVICES GR o
“Inivoice Date LT
“Invaice Number - ' .9576598

METRO REGIONAL SERVICES - GRAND AVE
600 NE GRAND AVE
PORTLAND OR 97232

INTEGRA TELECOM
PO BOX 2966 ,
MILWAUKEE, WI 53201-2966

TR A TR UL B R B TR U T DT R

0000A007670009487659807102012000000001490142
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Account Numbsr

Page 3 uf 45
800767 .
METRO REGIONAL SEHVICES GR
07/11/2012
$1,890.18

PAPERLESS.

Enroll now in our paperless billing
to view your invoice and make all
your menthly payments online:

Login to your IntegraCare
account

Click on the Paperless
Billing button on your
Account Profile page

Complete the Paperiess
Blllmg s:gn up form

Slgn up fnr automatic ;‘J
bill payment / /

: :,'ﬂualfinhs rugﬁrﬁlnu ymir invnlus? cnntanl :

Customer Service
Repair - "
ISP Support -

U=

inte b4 a tr -Acgount Name
TELEGOM Invoice Date
. Total Amount Due

Monthly Service continued

Description Number Service Date Quantity  Unit Charge Total
Interconnection Fee 1 295 2.95
Total 503-232-8128 §32.65
Basic Business Line 503-232-8322 07/11/12 10 08/10/12 1 19.00 19.00
EAS 1 285 285
Interstate Access Charge 1 7.85 7.85
Interconnection Fee 1 2.95 2.95
Total 503-232-8322 $32.65
Basic Business Line 503-233-1355 07/11/12 10 08/10/12 1 19.00 19.00
EAS 1 285 285
Interstate Access Charge 1 7.85 785
Interconnection Fee 1 295 295
Total 503-233-1355 §32.65
Basic Business Line 503-233-1390 07/11/12 to 08/10/12 1 19.00 19.00
EAS 1 285 285
Interstate Access Charge 1 785 785
Interconnection Fee 1 295 295
Total 503-233-1390 $32 85
Markat Expansion Line 503-797-1844 07/11/12 to 08/10/12 1 14.00 14,00
Interconnection Fee 1 125 1.25
Total 503-797-1844 $15.25
Monthly Service Sub Total $1,426.25
(((o)) Usage Basad Service

Descriplion Number Calls Minutes Total
Basic Interstate Long Distance 503-797-1700 1 5.1 0.57
International Long Distance 503-797-1700 16 60.0 486
Value interstate Long Distance 503-797-1700 609 43926 0.00
Value Intrastate Long Distance 503-797-1700 a4 18299 0.00
Usage Based Service Sub Total 1067 6287.6 $5.43

Other Chargss and Fees

~ Deseription Number " “Service Date - Qirantity ~ Unit Charge Total

FCC Regulatory Fee 152
Federal Universal Fund Surcharge 63.23
Network Access Assessment 128.13
Other Charges and Fees Sub Total $192.88

: Websits
! \® Email -

D PPER, N0 WASTEINTEGRACAE

www. mtagmtalnnnm num ) :
nustomarssrvma@mlagralaIucum nnm
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Page 4 of 45
/7 ' ‘ Account Number - 800767 P S
lntegra - Account Name -~~~ METRO REGIONAL SERVICES - GR
TELECOM™ * Invoice Date 07/11/2012 ‘ el
Total Amount Due " $1,890.18
Taxes and Surcharges
Description Total
Federal Excise Tax 3797
Local Utility License Fee 80.91
State E911 39.00
State P.U.C. Fee 3.08
State Res Service Protection Fund 6.24
State Universaf Service Fund 08.42
Taxes and Surcharges Sub Total $265.62
Total Charges $1,890.18

For a complete description of taxes and surcharges please visit
www.integratelecom.com/care/Account_Support/surcharges.php

‘ ﬂn;ﬂiohk raﬁa‘rding&uur‘ i'm}oilcn?r Contact us: i

: | Customer Service -~ - g66-integra . ' o Website ~~  www.integratelecom.com .. ..
Repair - o 800-360-4467" » ‘ ‘ “@ Email ‘sustomerservice@integratelscom.com.
- 18P 8upport - - - B66-871-1114 S ‘ - T L
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Centu ryLink~ AR EAND CTR FOR PERFRMNG ARTS
ﬂ ;\ ATTN OPERATIONS

Bill Date: 5, 2012
sug -Z05- ~0087 0988

Visit centurylink com

Account Sum mary 5
Summary Biy 5
(o]
Previous Balance 8
Charges 1,870.29
Payment Thank you for Your payment 1 870 299
Balance Forward $.00
New Charges For Questions, cali-
CenturyLmk 1800 777-9594 2,495 33
Total New Charges $2,495 33

Alate Payment che Vendor# 7982
Coding 40 712, 68542
Batch




Page 2

QA -
A
YUY Centu TYLI nk” SORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS
Bil Date:  Aug 5,201
For questions, call 1 800 777-959% Account No:  503-206-0087 0988

Summary Bil

New Charges

Amount
Monthly Charges 2,019.81
Service Additions and Changes 342 .95
Taxes, Fees and Surcharges
County 2.84
Franchise 8.69
Federal Universal Serv Fund 24.73
Oregon Universal Semvice Surcharge of 5.6% 91 . 6%

.6

Oregon PUC fee as required by law
Total New Charges $2,495.33

List of Accounts

Account Account Service Amount
Changes

503 205-0087 098 .00



™ ‘ Page 3
é""‘ age

™
R Centu rYLI nk PORTLAND CTR FOR PERFRMNG ARTS
(1) ATTN OPERATIONS
Bill Date: Aug 5,2012
For questione, call 1 800 777-9594 AccountNo:  503-205-0087 0988
Summary Bi
List of Accounts
Account : Account Service Amount
Code Changes
503 T32-6634 242 330.06
Circuit Number 5.UHXX 234514..PN
503 T41-2350 492 433.97
Circuit Number 101A T1ZF PTLDOR69DC2 PTLIORAYH00
503 223-1107 493 140.30
503 228-8239 562 85.00
503 229-0338 015 147.33
503 274-8484 013 35.62
503 721-8806 000 c 651.76
503 721-9807 998 85.00
503 721-9861 149 269.95
503 796-0122 014 220.99
503 796-0132 034 95.35
Total List of Accounts $2,495.33

Summary of Services

Quantity Description Code
10 Additiona! Directory
Listing CLT
2 Internet Bus 12M-2M EHUGC
1 HSI Bus 5M/896K GRLSEC
5 HS! Bus 7M/836K GRL7C
1 Per Mile Mileage - 1,544

MBPS - 0to 8 Miles 1 to
85 Channels JZ3PA

000015 2/24
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nld = ™
N Centu I'YLI nk PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS
Bill Date: Aug 5,2012
For questions, call 1 800 777-0594 AccountNo:  503-205-0087 0988
Summary Bill
For Your Information

Customers uging Teletype (TTY) devicee can direct their inquiries to CenturyLink at 1 800 223-3131, a TTY equipped number.

Go Greenl Use Control Center at controlecenter.centurylink.com
to view your billing and eervice information on-line and
enroli in Paperlese Billing or One Page Direct.

Charges for your monthly service are billed one month in advance.
CenturyLink should receive your payment for the total amount due on or
before the due date on your bill. if you are unable to pay by the due

date, please contact Customer Service to avoid posegible collection action.
In some states you may be assessed a charge for unpaid balances. Your
basic telephone service will not be disconnected for non-payment of
charges for: (1) CenturyLink Unregulated Servicee (or other itemized
services) identified by an *, (2) eervicee of other CenturyLink companies,
or (3) services of other companies included in your bill. CenturyLink
packages of features and the amounts in the Account Summary may
include hoth basic and charges that are not basic.



"’ CenturyLmk”

Visit centurylink.oom

Page1of 3

PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS

Bill Date: Au 5,2012
Account Number:
5.UHXX.234514..PN

$00

mm..

$330.06

Account Summary

The charges on this bill are included in your Summary Bili, 503-Z05-0087.
Page

New Charges

CenturyLink
Total New Charges

For questions, call:
1 800 777-9594

2

-T32-6634 2428

330.06
$330.06

000015 3/24




\ ’ Page 2
[ ™ | ™
V( v Ce ntu ryl-l n k PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS
Bill Date: 2012
Account No: 503 T'.’iz 6634 242B
For questions, call 1 800 777-9594 5.UHXX.234514.PN
Summary Bill
New Charges
Local and
Other Services
Monthly Charges 303.46
Taxes, Fees and Surcharges
County at .2632% .81
Oregon Universal Service
Surcharge of 8.5% 25.79
Subtotal $330.06
Total New Charges $330.06

Local and Other Services

Monthly Charges
Charges from Aug 05 to Sep 05
Quantity Description Code lkem Rate Amount

503-T32-6634 Circuit Information 5.UHXX.234514..PN
1 Per Mile Mileage - 1,544
MBPS - 0 to 8 Miles 1 to
5 Channels JZ3PA 5.76 5.76
2 Chan Term - 1.544 MBPS -
per Ptof Term-1to 5

p——n, dAdNAFE AN f_NENn NN
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R Centu I’yLI nk PORTLAND CTR FOR PERFRMNG ARTS
/1) ATTN OPERATIONS
Bill Date: Aug 5,2012
Aceount No: 503-T32-6634 242B
For questions, call 1 800 777-9594 5.UHXX.234514.PN
Summary Bill

Local and Other Services

Taxes, Fees & Surcharges Summary

S
=
Amount 0
Ore%on Universal Service Surcharge of 8.5% 25.79 §
his charge recovers the amount GenturyLink contributes to 8
the Oregon Universal Service Fund. This fund helps keep
basic exchange rates affordable.
Total Taxes, Fees and Surcharges Summary $26.60
Total CenturyLink Local and Other Services $330.06
CenturyLink New Charges $330.06

For Your Information
Customers using Teletype (TTY) devices can direct their inquiries to CenturyLink at 1 800 223-3131, a TTY equipped number.
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NN ™ »
e Centur yLI nk PORTLAND CTR FOR PERFRMNG ARTS
1\ ATTN OPERATIONS
Bill Date: ug 5,2012
: Account Number: 503-T41-2350 4928
Visit centurylinic.com 101A T1ZF PTLDOR69DC2 PTLIORAYHO0O
$.00 $433.97 $433.97
Account Summary 3

The charges on this bill are included in your Summary Bili, 503-205-0087. 2
New Charges For questions, call: Page §
CenturyLink 1 800 777-9594 2 433,97 ©

Total New Charges $433.97




% é CenturyLink~

For questione, call 1 800 777-9594
Summary Bill

Page 2

PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS

Bill Date: Aug 5,2012

Account No: 503-T41-2350 492B
101A T1ZF PTLDOR69DC2 PTLIORAYHO00

New Charges
Local and
Other Services
Monthly Charges 399.00
Taxes, Fees and Surcharges
County at .2632% 1.08
Oregon Universal Service
Surcharge of 8.5% 33.92
Subloial $433.97
Total New Charges $433.97
Local and Other Services
Monthly Charges
Charges from Aug 05 to Sep 05
Quantity Description Code tem Rate Amount
503-T41-2350 Circuit Information 101A T1ZF PTLDOR69DC2 PTLIORAYHO00
1 4-wire Primary Rate
Interface on DS1 Interface ZAD 399.00 399.00

Total Monthly Charges

$399.00



Page 3

A ™ '
T Centu ryLink PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS
Bil Date:  Aug 5,2012
Account No: _503-T41-2350 4928

For questions, call 1 800 777-9594 101A T12ZF PTLDORE9DC2 PTLIORAYHOO

Summary Bill

For Your Information
Customers ueing Teletype (TTY) devicee can direct their inquiries to CenturyLink at 1 800 223-3131, a TTY equipped number.

000015 6/24
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CenturyLink-~

Visit centurylink.com

Page1of 3

PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS

Bill Date: Aug 5,2012

Account Number: 503-223-1107 493B

$14030

$.00 $140.30
Account Summary
The charges on this bill are included in your Summary Bill, 503-205-0087.
New Charges For questions, call: Page
CenturyLink 1 800 777-9594 2 140.30

Total New Charges

$140.30

0000157/24




'44»‘ CenturyLmkm

Page 2
PORTLAND CTR FOR PERFRMNG AHTS

ATTN OPERATIONS
Bill Date: Au 5é2012
For questions, call 1 800 777-9594 AccountNo:  503-223-1107 4938
Summary B Bil
New Charges
Local and
Other Services
Monthly Charges 121.45
Service Additions and Changes 5.17
Taxes, Fees and Surcharges
County at .2632% .11
Federal Universal 8erv Fund at 15.7% 1.63
Federal Universal Serv Fund at 16.4332% 5.29
Oregon Universal Service
Surcharge of 8.5% 3.66
Oregon PUC fee as required by law 2.99
Subtotal $140.30
Total New Charges $140.30
Local and Other Services
Monthly Charges
Charges from Aug 05 to Sep 06
Quantity Description Code tem Rate Amount
10 Additional Directory
Listing CLT 4.10 41.00
287 Diretit‘ Inward Diafing
| N o

NN

45 Al N&
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For questnons call 1 800 777-9594
Summary Bi

Local and Other Services

Taxes, Fees & Surcharges Summary

Page 3 i

PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS

Bill Date: Aug 5,2012

AccountNo:  503-253-1107 4938

The detail listed below has been included in the New Charges on this bill.

—Total Taxes, Fees and Surcharges Summary

This summary is provided as information only.

Federal Excise - Exempt
County at 2632%
Federal Univereal Serv Fund at 16.4332%
This charge recovers the amount CenturyLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordable for all Americans.
Federal Universal Serv Fund at 15.7%
This charge recovers the amount CenturylLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordabie for all Americans.
Oregon Universal Service Surcharge of 8.5%
This charge recovers the amount CenturyLink contributes to
the Oregon Universal Service Fund. This fund heips keep
basic exchange rates affordable.
Oregon PUC fee as required by law
This per line charge recovers the amount CenturyLink remits
to the Public Utility Commission. This fee helps to
recover the cost of utility regulation.

Amount

.1
5.29

3.66

2.99

000015 8/24

Tolal Centurvi ink 1 ocal and Othar Qervicae

$13.68

®4 A0 AN
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Visit centurylink.com

= CenturyLink~

Page 1of 3

PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS
Bill Date: Aug 5,2012

Account Number: 503- 2£a-8239 5628

$8500

$.00 $85.00
Account Summary
The charges on this bill are included in your Summary Bill, 503-205-0087.
New Charges For questions, call- Page
CenturyLink 1 800 777-9594 2

Total New Charges

85.00
$85.00

000015 9/24
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For questions, call 1 800 777-9594
Summary Bill

v,vﬂsm CenturyLink~

Page 2

PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS
Bill Date: Au% 5, 2012
Account No: 80

-258-8239 562B

New Charges
Local and
Other Services
Monthly Charges 85,00
Subtotal $85.00
Total New Charges $85.00
Local and Other Services
Monthly Charges
Charges from Aug 05 to Sep 05
Quantity Description Code tem Rate Amount
Internet Service
1 * HSI Bus 7M/896K GRL7C 70.00 70.00
i * Office Basic NMO77 15.00 15.00
Total Monthly Charges $85.00

Taxes, Fees & Surcharges Summary



N .
%y centuryLink

For quesﬁons cali 1 800 777-9594
Summary B

For Your Information

Charges for your monthly service are billed one month in advance.
CentutyLink should receive your payment for the total amount due on or
before the due date on your bill. f you are unable to pay by the due
date, please contact Customer Service to avoid poseible collection action.
In some statee you may be assessed a charge for unpaid balances. Your
basic telephone seivice will not be disconnected for non-ﬁayment of
charges for: (1) Centuryl.mk Unregulated Services (or ather itemized
services) identified by an *, (2) services of other CenturyLink companies,
or (3) services of other companies included in your bill. CenturyLink
packages of features and the amounts in the Account Summary may
include both basic and charges that are not basic.

Page 3

PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS

Bill Date: Aug
Account No:

5,2012
§03-258-8239 5628

000015 10/24




‘"’ 2 CenturyLink~

Visit centurylink.com

Page1of 3

PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS
Bill Date: Aug 5,2012

Account Number: 503-229-0338 0158

$.00

“$14733

$147.33

Account Summary

The charges on this bill are included in your Summary Bili, 503-205-0087.

New Charges

Centurylink
Total New Charges

For questions, call:
1 800 777-9594

Page
2

147.33

1 $147.33

000015 11/24




,m CenturyLmkm

For questions, call 1 800 777-9594
Summary B Bill

Page 2
PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS
Bill Date: %
Account No: 2é9 0338 0158

New Charges
Local and
Other Services
Monthly Charges 126.20
Service Additione and Changes 4.14
Taxes, Fees and Surcharges
County at .2632% .25
Franchise at 3% 2.50
Federal Universal Serv Fund at 15.7% 1.30
Federal Universal Serv Fund at 16.4332% 4.24
Oregon Universal Service
Surcharge of 8.6% 8.18
Oregon PUC fee as required by law .52
Subtotal $147.33
Total New Charges $147.33
Local and Other Services
Monthly Charges
Charges from Aug 05 to Sep 05
Quantity Description Code iem Rate Amount
4 Extended Area Service
Unlimited Loeal Calling
Rusiness TRY 2 07 13.08



Page 3

™
( e Ce ntu ryLl nk PORTLAND CTR FOR PERFRMNG ARTS
[\ ATTN OPERATIONS
Bill Date: Aug 5,2012
For questione,call 1 800 777-9694 AccountNo:  503-229-0338 0158
Summary Bi

Local and Other Services

Taxes, Fees & Surcharges Summary

The detail listed below has been included in the New Charges on this bill.
This summary is provided as information only.

Amount
Federal Excise - Exempt
County at .2632% .25
Franchise at 3% 2.50

This charge recovers a portion of the amount CenturyLink
remits to operate within your city.

Federal Universal Serv Fund at 16.4332% 4.24
This charge recovers the amount CenturyLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordabie for all Americans.

Federal Universal Serv Fund at 15.7% 1.30
This charge recovers the amount CenturyLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordable for all Americans.

Oregon Universal Senice Surcharge of 8.5% 8.18
This charge recovers the amount CenturyLink contributes to
the Oregon Universal Service Fund. This fund helps keep
basic exchange rates affordabie.

Oregon PUC fee as required by law .62
This per line charge recovers the amount CenturylLink remits

000015 12/24

—————————to the Publie Utility Commission—This fee helps-to
recover the cost of utility regulation.

Tratal Toavaer Ease ansd Crivnlrasremmacs © 1000 00 2 b 5 P
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; ‘: Centu ryLl n k PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS

Bill Date: g 2012

Account Number: 274-8484 0138
Visit centurylink.com

Account Summary §

The charges on this bill are included in your Summary Bili, 503-Z05-0087. “

New Charges For questions, call: Page 8
CenturyLink 1 800 777-9594 2 35.62 S

Total New Charges $35.62




,m CenturyLmk”

For quesuons call 1 800 777-9594
Summary B

Page 2

PORTLAND CTR FOR PERFRMNG ART8
ATTN OPERATIONS

Bill Date: Aug 5, 2012

Account No: 503-274-8484 013B

New Charges
Local and
Other Services
Monthly Charges 31.05
Service Additions and Changes .50
Taxes, Fees and Surcharges
County at .2632% .06
Franchise at 3% .62
Federal Universal Serv Fund at 15.7% .16
Federal Univereal Serv Fund at 16.4332% 1.05
Oregon Universal Service
Surcharge of 8.5% 2.05
Oregon PUC fee as required by law .13
Subtofal $35.62
Total New Charges $35.62
Local and Other Services
Monthly Charges
Charges from Aug 05 to Sep 05
Quantity Description Code ftem Rate Amount
1 Extended Area Service

Unllmlted Local Calling

-y
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NA
' ™
N Centu ryL| nk PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS
Bill Date: Aug 5,2012
For questions, call 1 800 777-9594 AccountNo:  503-274-8484 0138
Summary Bill

Local and Other Services

Taxes, Fees & Surcharges Summary

The detail listed below has been included in the New Charges on this bill.
This summary is provided as information only.

Amount
Federal Excise - Exempt
County at .2632% .06
Franchige at 3% .62

This charge recovers a portion of the amount CenturyLink
remits to operate within your city.

Federal Univereal Serv Fund at 16.4332% 1.05
This charge recovers the amount CenturylLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordable for all Americans.

Federal Universal 8erv Fund at 15.7% .16
This charge recovers the amount CenturyLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordable for all Americans.

Oregon Universal Service Surcharge of 8.5% 2.05
This charge recovers the amount Centurylink contributes to
the Oregon Universal Service Fund. This fund heips keep
basic exchange rates affordable.

Oregon PUC fee as required by law .13
This per line charge recovers the amount CenturylLink remits

000015 14/24

recover the cost of utility reguiation.
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2 ;w‘ Ce ntu I’VLI nk PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS

Bill Date: Aug 5,2012

Account Number: 503-721-8806 0008
Visit centurylink.com

$.00 $651.76 $651.76
Account Summary §
The charges on this bill are included in your Summary Bill, 503-Z05-0087. o
New Charges For questions, call: Page 3
CenturyLink 1 800 777-9594 2 651.76 3

Total New Charges $651.76
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(‘ l\ Centu I‘yLI nk~ PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS
Bill Date: Aug 5,2012

For questions, call 1 800 777-9594 Account No:  503-721-8406 0008

Summary B
New Charges
Local and
Other Services
Monthly Charges 326.90
Service Additions and Changes 324.86
Subfotal $651.76
Total New Charges $651.76
Local and Other Services
Monthly Charges
Charges from Aug 05 to Sep 05
Quantity Description Code Rem Rale Amount
Internet Service
2 * Internet Bue 12M-2M EHUGC 100.00 200.00
1 * HSI Bus 5M/896K GRLS5C 70.00 70.00
3 * Office Basic NMO77 15.00 45.00
2 * Advanced Modem - Lease XCBKD 5.95 11.90

Total Monthly Charges $326.90
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CenturyLlnk"*

For questions, call 1 800 777-9594
Summary Bill

Local and Other Services

Service Additions & Changes

Quantity Description Code
Jul 13, 2012 Order Number R25443747
Add Service
503 223-4726
1 Advanced Modem - Lease XCBKD
503 223-4755
1 Advanced Modem - Lease XCBKD

Partial Month's Charge for 22 Days on Total of
$11.90 from Jul 13 to Aug 05

Total Service Additions and Changes

Taxes, Fees & Surcharges Summary

Page 3

PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS

Bill Date: Aug 5,2012

Account No:  503-721-8806 000B

Item Rate Amount
5.95
5.95
5.95
5.95

8.72

$324.86

The detail listed below has been included in the New Charges on this bill.

This summary is provided as information only.

Federal Excige - Exempt

- Total-CenturyLink Local and-Other Services -

e - $651.76
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; ‘: Ce ntu ryLI n k PORTILAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS

Bill Date: Aug 5,2012

Account Number: 503-721-9807 9988
Visit centurylink.com

Account Summary
The charges on thia bill are included in your Summary Bill, 503-205-0087.
New Charges For questions, call: Page
CenturyLink 1 800 777-9594 2 45.00

Total New Charges $85.00

000015 17/24
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V(‘ ‘v Centu ryLl nk~ PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS
Bil Date:  Aug 5,2012
For questions, call 1 800 777-9594 RocouriNo: 'S08-731-9807 s988

Summary Bi
New Charges
Local and
Other Services
Menthly Charges 85.00
Subtotal $85.00
Total New Charges $85.00
Local and Other Services
Monthly Charges
Charges from Aug 05 to Sep 06
Quantity Description Code Rkem Rate Amount
Internet Service
1 * HSI Bue 7M/896K GRL7C 70.00 70.00
1 * Office Basic NMO77 15.00 15.00
Total Monthly Charges $85.00

Taxes, Fees & Surcharges Summary
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i 3 ™
N Centu rYLI nk PORTLAND CTR FOR PERFRMNG ARTS
[\ ATTN OPERATIONS
Bill Date: Aug §,2012
For questions, call 1 800 777-9594 AccountNe:  503-721-9807 9388
Summary Bill
For Your Information

Charges for your monthly service are billed one month in advance.
CenturyLink should receive your payment for the total amountdue on or
before the due date on your bill. If you are unable to pay by the due
date, please cantact Customer Service to avoid possible collection action.
In some setates you may be assessed a charge for unpaid balances. Your
basic telephone service will not be diseconnected for non-payment of
charges for: (1%Centuryl_ink Unregulated Services (or other itemized
services) identified by an *, (2) services of other CenturyLink companies,
or (3) services of other companies included in your bill. CenturyLink
packages of features and the amounts in the Account Summary may
include both basic and charges that are notbasic.

000015 18/24
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- - Centur YLI nk~ PORTLAND CTR FOR PERFRMNG ARTS
“W> ATTN OPERATIONS

Bill Date; Aug 5,2012
Account Number: 5§503-721-9861 149B
Visit centurylink.com

$.00 $269.95 $269.95
Account Summary
The charges on this bill are included in your Summary Bitl, 503-Z05-0087.
New Charges For questions, call: Page
Centurylink 1 800 777-9594 2 269_95

Total New Charges $269.95
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(‘ l\ Ce ntu ryl-| n k PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS

Bill Date: Au 5é2°12
For questions, call 1 800 777-9504 AccountNo:  503-721-9861 1498
Summary Bill
New Charges

Local and
Other Services
Monthly Charges 269.95
Subtotal $269.95
Total New Charges $269.95

Local and Other Services

Monthly Charges
Charges from Aug 05 to Sep 05
Guantity Description Code ltern Rate Amount
Internet Service
3 * HSI Bus 7M/896K GRL7C 70.00 210.00
3 * Office Basic NMO77 15.00 45.00
1 * Stafic IP-Block of 8 81P&X 14.95 14.95
Total Monthly Charges $269.95

Taxes, Fees & Surcharges Summary



AV CenturyLink~

7\

For questions, call 1 800 777-9594
Summary Bill

For Your Information

Charges for your monthly service are billed one month in advance.
CenturyLink should receive your payment for the total amount due on or
before the due date an your bill. If you are unable to pay by the due
date, please contact Customer Service to avoid posgible collection action.
In some states you may be assessed a charge for unpaid balances. Your
basic telephone service will not be dieconnected for non-payment of
charges for: (1) CenturyLink Unregulated Services (or other itemized
services) identified by an *, (2} services of other CenturyLink companies,
or (3) services of other companies included in your bill. CenturyLink
packages of features and the amounts in the Account Summary may
include both basic and charges that are not basic.

Page 3

PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS

Bili Date:
Account No:

5.

5, 2012
751-9861 1498
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. = Centu ryLl nk~ PORTLAND CTR FOR PERFRMNG ARTS
“uw ATTN OPERATIONS

Bill Date: ug 5,2012
Account Number: 50 796-0122 014B
Visit centuryfink.com

Account Summary §

The charges on this bill are included in your Summary Bill, 503-Z05-0087. PN

New Charges For questions, call: Page Eg;
CenturyLink 1 800 777-9594 2 220.99 ©

Total New Charges $220.99
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7y centuryLink~

For questiogs call 1 800 777-9594

Summary Bil
New Charges

Monthly Charges
Service Additions and Changes
Taxes, Fees and Surcharges
County at 26329,
Franchise at 39
Federal Universal Sery Fund at 15.7%,
Federal Universal Serny Fund at 16.43329
Oregon Universal Service
Surcharge of 8.5%,
Oregen PUC fee as required by law

Subtotal

Local and
Other Services

189.30
6.21

.38
3.74
1.94
6.36

12.28
.78

$220.99

Page 2

PORTLAND CTR FOR PERFRMNG ARTs
ATTN OPERATIONS

Bill Date: Aug 5,2012
Account No:  503-786-0122 014B

Total New Charges $220.99

Local and Other Services

Monthiy Charges
Charges from Aug 05 to Sep 05
Quantity Description

6 Ewvtarmedeand & o =~

Hem Rate A
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:: @ CenturyLink-~

PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS

Bill Date: Aug §,2012
For questions, oal 1 800 7779594 AccountNe:  503-796-0122 0148
Summary Bill

Local and Other Services

Taxes, Fees & Surcharges Summary

The detail listed below has been included in the New Charges on this biil.
This summary is provided as information only.

Federal Excise - Exempt
County at 2632%
Franchiee at 3%
This charge recovers a portion of the amount CenturyLink
remits to operate within your city.
Federal Universal Serv Fund at 16.4332%
This charge recovers the amount CenturyLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordable for all Americans.
Federal Universal Serv Fund at 15.7%
This charge recovers the amount CenturyLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordable for all Americans.
Oregon Universal Service Surcharge of 8.6%
This charge recovers the amount CenturyLink contributes to
the Oregon Universal Service Fund. This fund helps keep
basic exchange rates affordable.
Oregon PUC fee as required by law
This per line charge recovers the amount CenturyLink remits
to the Public Utility Commission. This fee helps to
recover the cost of utility reguiation.

g s mm Y. VN P -

Amount

.38
3.74

6.36

12.28

.78

P
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Visit centurylink.com

CenturyLink~

Page1of 3

PORTLAND CTR FOR PERFRMNG ARTS

ATTN OPERATIONS
Bill Date: Au

g 5
Account Number: 503-7!

$9535

$.00 $95.35
Account Summary
The charges on this bill are inciuded in your Summary Bill, 503-205-0087.
New Charges For questions, call: Page
CenturyLink 1 800 777-9594 2

Total New Charges

,2012
96-0132 0348

95.35
$95.35

000015 23/24



AV .
s centurylink~

For questions, call 1 800 777-9594

Page 2

PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS

Bill Date: Aug 5,2012

Account No:  503-796-0132 034B

Summary Bill
New Charges
Local and
Other Services
Manthly Charges 82.50
Service Additions and Changes 2.07
Taxes, Fees and Surcharges
County at .2632% .18
Franchise at 3% 1.83
Federal Universal Serv Fund at 15.7% .64
Federal Universal Serv Fund at 16.4332% 2.12
Oregon Univereal Service
Surcharge of 8.5% 5§.75
Oregon PUC fee as required by law .26
Subtotal $95.35
Total New Charges $95.35
Local and Other Services
Monthly Charges
Charges from Aug 05 to Sep 05
Quantity Description Code Rkem Rate Amount
2 Extended Area Service

Unlimited Local Calling
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J ™
N Centu ryLl nk PORTLAND CTR FOR PERFRMNG ARTS
ATTN OPERATIONS _
Bill Date: Aug 5,2012
For questions. call 1 800 777-9594 RcoouniNo: ‘5057560132 0348
Summary B

Local and Other Services

Taxes, Fees & Surcharges Summary

The detail listed below has been included in the New Charges on this bill.
This summary is provided as information only.

Amount
Federal Exciee - Exempt
County at 2632% .18
Franchise at 3% 1.83

This charge recovers a portion of the amount CenturyLink
remits to operate within your city.
Federal Universal Serv Fund at 16.4332% 2.12
This charge recovers the amount CenturyLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordable for all Americans.
Federal Universal Serv Fund at 15.7% .64
This charge recovers the amount CenturyLink contributes to
the Federal Universal Service Fund. This fund helps
keep local phone rates affordabie for all Americans.
Oregon Universal Senice Surcharge of 8 5% §.75
This charge recovers the amount CenturyLink contributes to
the Oregon Universal Service Fund. This fund helps keep
basic exchange rates affordabie.
Oregon PUC fee as required by law .26
This per line charge recovers the amount GenturyLink remits
to the Public Utility Commission. This fee helps to
recover the cost of utility reguiation.
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