
	  

	  
Aug. 11, 2011

Dear neighbor, 

Thank you for sharing your thoughts and ideas about the Glendoveer facility assessment and business plan 
project. We were pleased that more than 250 community members attended an open house Aug. 1 at Metro’s 
Glendoveer Golf Course and Fitness Trail. You told us and we heard you – you love Glendoveer! 

We heard from many people that they like the current golf course and that the tennis facilities and fitness 
trail are important. Our commitment at Metro is to be good stewards of the property and your input is es-
sential for that to happen. Metro initiated the Glendoveer facility assessment and business plan project to 
evaluate the site’s conditions and identify maintenance priorities and opportunities for improvement. 

In our study we learned that the number of golf rounds played has declined. Though this downward trend 
mirrors golf course activity across the nation, Glendoveer has experienced a steeper decline than other simi-
lar courses. The present operating contract expires at the end of 2012 and we need to prepare for a fair and 
competitive bid process. A new contract to operate the facility will be awarded starting in 2013. 

Attached is a Q&A document that captures the most common questions and concerns expressed verbally and 
in writing at the open house. Staff will share what they learned from the community during a Metro Council 
work session at 2 p.m. Tuesday, Aug. 16. Because it is a work session and no decisions will be made, the 
council will not be taking public comments at that meeting. 

Updates about the project are available at www.oregonmetro.gov/glendoveer. Information about the project 
will also be posted in the club house at Glendoveer. To receive project updates via email please send your 
email address to lydia.neill@oregonmetro.gov.  

Thanks for taking the time to weigh in on this important community asset. We recognize that it’s up to us – 
as elected officials and government staff – to work with you honestly and openly. We intend to honor that 
commitment, and work to be the best sterwards possible of Glendoveer.

Sincerely,

Shirley Craddick      Barbara Roberts
Metro Councilor, District 1    Metro Councilor, District 6

PS – To weigh in on other important issues facing your community, sign up to participate in Metro’s online 
opinion panel, Opt In. www.optinpanel.org
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develop and award a new operations 
contract. It also shows that Metro is  
taking a responsible and efficient  
approach to maintaining and investing  
in Glendoveer. 

Q. Is it true that Metro will add  
housing, a park or a country club  
to Glendoveer?  

A. No housing, private country club or 
park is being proposed for the site. 

Q. There are so few places to play  
indoor tennis in the region. Why would 
Metro turn it into something else

A. Metro’s consultant team explored 
using the tennis building to provide 
event space and electric golf cart 
storage.  Metro heard from many people 
that they like the current golf course 
and that the tennis facilities and fitness 
trail are important. Your concerns and  

Questions and answers

Q. The Glendoveer Golf Course and  
Fitness Trail is great just the way it is. 
Why make changes? 

A. The Metro Council knows that you 
care about Glendoveer – they do too.  
Metro’s job is to be good stewards and 
take care of the property so it can be 
enjoyed now and in the future. It is 
time to review maintenance issues and 
potential revenue opportunities for the 
property in preparation for a new  
operations contract in 2013. 

Q. Why is Metro looking at a new  
operations contract? 

A. Originally signed in 1977, the exist-
ing contract Metro has with a private 
company to manage Glendoveer is out 
of date. It is a good business practice 
to go to the marketplace to solicit bids 
from time to time. This project is part of 
a fair and competitive process to  

feedback about the tennis facility will 
be considered by the Metro Council 
when final decisions are made. 

Q. What are the maintenance issues  
at Glendoveer that we keep  
hearing about? 

A. The work that has been completed 
by Metro’s consultant team identified a 
number of maintenance issues that 
range from the leaking water tower 
and irrigation system, to failing dry-
wells, leaky roofs, and golf greens and 
tees that need attention. Generally, 
most of the buildings do not meet 
today’s codes and energy standards. 
Heating/cooling systems, lighting, paint 
and floor coverings need to be  

replaced. Providing accessibility is also 
an issue. Metro is committed to main-
taining the property and is looking for  
fiscally responsible ways to address 
these issues. 

Q. The fitness trail is a great commu-
nity asset but almost impossible to use  
when the weather is bad. Will Metro  
address this? 

A. The trail needs improvements to 
make it safe and accessible year round. 
Metro appreciates that nearly 4,000 
visitors use the trail every week and is 
looking for ways to keep a soft yet dry 
surface during winter months. 
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